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Survey Department Check List (Case Handler)

Refér-ence No. : (5| EQl o312 ‘ Kvb

" Policy Type: OD /TP / TP RES / TL / EVA

.

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

(1) Office Assign Form
C :Reference No.

C Customer Code

N ‘Assign From

C Assign Date

C Veh No (Inspected)

C ‘Veh No (Insured)

C DOA

C bPoIic_y_ No

C  [Claim No

C \Insuranca Authorisation (CA /REV/REP)
C IReport Type _
C  Weekend Charges M
N Survey hald at/Repairer

C 'Excess

v

Y-Date

N-Date
—_— =

Y-Date

N-Date
—

-
v
>

e

v

V"

v

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
‘Vehicle No
Regn Month/Year
Vehicle Type
:Make & Model
|Engine Capagity. (€.C)
\Colour
‘Odometer. (Sp.Reading)
'Chassis No
‘General Condition
|Steering
'Brake
Modification (Modi)
Tyre Size
Tyre Make
‘Tyre Balance
Date of Inspection
‘Survey held
Des.of Daumages

< O|n 202 2ZZ2a02Z2 0220|060

=

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N 'ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair '
Finalised Amount
€ _'Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

NINONn

CheckBy: [ VERON | 3l6Li8

Case Handler ate

*C: Critical *N: Nor-Critical

S SISl (SIS SIS S S SIS ]n s [

21/05/2014



LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD

Ref : CS/EGI17022372/Kvb

Soc1 SONTES ToNER AT
#04-01 SUNTEC TOWER FIVE Date: 23-11-2017
SINGAPORE 038985
Code: EGI
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 7736X Veh. Inspected SHD 58R
Policy No. Coverage ($) 0.00
Claim No. YM7736X/SE Excess ($) 0.00
Assign From YEE PEI LI Assign Date 23/11/2017
2. Vehicle Particulars & Condition '
Make & Model ee 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  21/11/2017 Inspection Date 23/11/2017
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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.-Catherine Chong (LKK Auto)

From: Survey Report (ERGO Insurance Pte. Ltd.) <Survey.Report@ergo.com.sg>

Sent: Thursday, 23 November, 2017 11:00 AM

To: ‘admin-d@lkkauto.com'

Subject: OI: YM7736X / TP : SHD59R/LKK / DOA : 21/11/2017

Attachments: YM7763X - SAS.pdf; SHD59R - SAS.pdf; SHD59R - ESTIMATE.pdf; SHDS9R - PRS
FORM.pdf

Dear Ashley,

Please assist to conduct these surveys:-

NO | VEHTO W/SHOP NAME PERSON TO CONTACT | OUR REF oic REMARKS
BE SURVEY
1 SHD 59R TRANS-CAB SERVICES NG JOING HOW @ YM7763X/SE STEVE DOA: 21.11.2017
PTELTD @ 2 ANG MO | 6213 0993 /6213 WP
KIO STREET 63 0998

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).

Kindly update of the survey status via Survey.Report@ergo.com.sg.

Kindly acknowledge receipt.

Thank you

Yee Pei Li

Claims Assistant (Motor

ERGO Insurance Pte Ltd

5 Termasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel, 656829 9199 DID: 65 6829 9194
Website: www. ergo.com.sg

ERGO is one of the major insurance ari IS Germany and Europe. We iwide, ERGO is represented in more than 30 countries

ind concentrates on Europe and Asia ERGO s part of Muni Re (Grouy ne of the world's leading risk carriers



-Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 24 November, 2017 2:33PM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'

Cc: SUR

Subject: RE: YM7736X / TP : SHD59R/LKK / DOA 21/11/2017
Attachments: SHD 59R PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SHD 59R
Date of survey: 23/11/2017
Number of days: 9 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto)

Sent: Thursday, 23 November, 2017 11:22 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Cc: SUR <sur@lkkauto.com>; assignments <assignments@lkkauto.com>
Subject: RE: YM7736X / TP : SHD59R/LKK / DOA : 21/11/2017

Dear Pei LI,
Thank you for the assignment.

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survev.Renort@ergo.com.s_.g]
Sent: Thursday, 23 November, 2017 11:00 AM

To: 'admin-d@lkkauto.com' <admin-d@Ikkauto.com>

Subject: Ol : YM7736X / TP : SHDS59R/LKK / DOA : 21/11/2017

Dear Ashley,



- ‘Please assist to conduct these surveys:- ‘

NO | VEHTO W/SHOP NAME PERSON TO CONTACT | OUR REF oic REMARKS
BE SURVEY
1 SHD 59R TRANS-CAB SERVICES NG JOING HOW @ YM7763X/SE STEVE DOA: 21.11.2017
PTELTD @ 2 ANG MO | 62130993 /6213 WP
KIO STREET 63 0998

Note: To survey on without prejudice basis. Please advise the consistency of damages to third party vehicle and
inform the repairer in writing, that you are require to conduct a re-survey before vehicle is returned to
claimant. They are to contact your office directly. Please do keep us in the loop.

Attached are estimate, insured and TP's SAS (note: reports not to be released to any Third Party).
Kindly update of the survey status via Survey.Report@ergo.com.sg.

Kindly acknowledge receipt.

Thank you

Yee Pei Li

Claims Assistant (Motor)

ERGO Insurance Pte. Lid

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038985

Tel: 65 6829 9199 DID: 65 5829 9194

Website: www €1g0.COIM.Sd

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia ERGO is part of Munich Re (Group). one of the world's leading risk carrmiers



" F./? '(3' Auto
- A‘ A

AdE BA = grﬂ:z::;i‘a"ls Company Registration No. 109607198
$1 UBLAVE 1, #02-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL - (065) 62563561 FAX : (063) 6236431
Your ref: YM7763X/SE

Our ref: CS/EGI17022372/Kvb Date: 24/11/2017
The Motor Claims Department Without Prejudige
M/s: ERGO INSURANCE PTE LTD j

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHD S9R

We thank you for your instruction on 23/11/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle ¢
23/11/2017 at the premises of M/s TRANS-CAB AUTO SERVICES PTE LTD

and have the following to report:-

Workshop Estimate Amount : S$ 68,263.05
Revised Estimate Amount : S§ 19,194.81
"Check" Items Amount : 8% 14,045.60
Market Value : S8

LTA Reimbursement Value : S$

Nett Value : S$

Description of Damage: R

The vehicle sustained damages at the rear — \

o/s body ] front

offside
Comments/Present Status:

Damages Consistent

Yours faithfully,

Kenneth Kong
Licensed Appraiser



" PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type

Owner ID

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

PQP Paid

COE Rebate Amount

Total Rebate Amount

Message

Company
3878K

SHD59R

Yes

22 Nov 2017
RENAULT

LATITUDE 2.0L DCI AUTO D/AB 4DR
Red

2015
M9R8839C002989
VF1ABL15AUC282639
127.0 kW (170 bhp)
$19,998.00

04 Feb 2016

04 Feb 2016

0

$19,998.00

Yes
03 Feb 2024
$14,998.00

03 Feb 2024

A -Carupto 1600cc & 97kW (130bhp)
8

$43,040.00

$33.353.00

$48,351.00

Please note that the 8-year COE for this vehicle cannot be further renewed. The vehicle must be de-registered
upon COE expiry or when the vehicle reaches its statutory lifespan (if applicable), whichever is earlier.

The information contained herein is correct as at 22 Nov 2017

httos://vrl.lta.eov.se/lta/vrl/action/enauireRebate BvPublicBeforeDereglnput ?FUNCT... 22/11/2017



MTCS17154266 / Trans-Cab Services Pt Ltd - HO
ENTRY DATE & TIME: 21/11/2017 17:48

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cor‘racui the details of the accident o speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made avallable upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 21/11/2017 17:48
Date Of Accident 21/11/2017 10:15
Exact Location Of Accident TANJONG PAGAR ROAD TOWARDS MAXWELL MARKET
Country/State of Loss SINGAPORE
DETAILS OF OWN VEHICLE
Vehicle Registration Number SHDOO59R
Insured/Policyholder
Name Of Registered Owner TRANS-CAB SERVICES PTE LTD
Co Reg No 200303878K
Email Address CLAIMS@TRANSCAB.COM.SG
Mabile Phone No
Alternative Phone No OFFICE-62876666
Vehicle Particulars
Manufacturer RENAULT
Model LATITUDE-2.0 DCI AUTO D/AB 4DR (A)

F_xacl Purp_ose for which vehicle was being used at HIRE AND REWARD
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? 8O

If No, Please state action to be taken THIRD PARTY

Vehicle Category TAXI

Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number VPX/P1680520

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number
Contact Number
EMail Address

CHERN WEI PONG
S7140086G

14/11/1971

OUTDOOR

31/01/1992

25 YEARS AND 9 MONTHS
MALE

(LOCAL) +65-97967310

NOEMAIL

Page 1 0of 15



Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

BLK 642 ANG MO KIO AVENUE 5
#02-3051

560642
NO
OTHER - HIRER

SIDE SWIPE
RAINING
WET

NO
YES
YES

NO

YES

TAMPINES EAST NEIGHBOURHOOD POLICE POST

ROAD: BLK 263 TAMPINES STREET 21 #01-128 , POSTCODE: 520263 ,

COUNTRY: SINGAPORE

TEL NO: 1800-7832999 - FAX NO: 67832500

NO

PLEASE REFER TO POLICE REPORT: T20171121/2092

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

YM7763X

LEE KUENG HOCK
S51535143H
81613329

Page 2 of 15



Phone Number

Email Address

Name CHERN WEI PONG
Approximate Age

Injuries Sustain

Injured person in which vehicle? SHDOO059R

Were seat belts worn? YES

Was injured conveyed to hospital by ambulance? NO

Address

Posicode

Page 3 of 15



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be li der or t horised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudiate policy liability.

4. The issue and acceptance of thisForm by insurance companies is not an admission of policy liability on the part of the Insurance
companies.

5. false re be referred on.
6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance

Association of Singapore (GIA} for archiving and that copies of this report will for a fee be made availzable upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”) may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer(s) who have Insured vehicle(s) invelved in this accident (all insurer(s) who have insured
vehicle(s) Involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the

Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of::

{i) processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
investigations relating to the claims: "

(ii) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my instructions or responding to any enguiries by me;

(iv) administering my claims (including the mailing of correspondence, statements, invoices, raports or notices ta me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mall packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims,(collectively the
“Purposes”)

(b) allinsurer(s) who have Insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to callect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c)  my Personal Information may/can be disclosad by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited nutside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to complle claims histary for the purpose of fraud detection,
investigation and management in present and all future claims.

(e) the information sa collected under (d) above may be shared / disclosed:

{1} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and government agencies as reasanably requirad for the purposes stated, or

oo [il) for complying with requirements under any regulations. laws or court orders,

-

Tieng Hoo
Policyholder's Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: (If driver is not the policyholder) Name:
Date & Time: NRIC/FIN No.:

Page 4 of 15



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

- Plade  reler )y

DECLARATION

|/We declare the foregoing particulars are true in every respect.

o

-I"'nbu"\l

Policyholder's Signature
Date & Time:

GIARKAC SketehFlanFurr ¥4

Driver's Signature
(If driver is not the policyholder)
Date & Time:

Reporting Centre Persannel's Signature
Name:
NRIC/FIN No.:

Page 50f 15
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POLICE REPORT Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Origin:
Tampines East NPP

263 Tampines Street 21 #01-138
SINGAPORE 520263

Tel No: 1800-7839999

REPORT OF A TRAFFIC ACCIdENT

AR

T/20171121/2092

10f3
Report No. T/20171121/2002

Date/Time Report Made:
2111112017 14.47

Vide Report No.:

Station Diary No.:
23

—
=

o277 gk el B |

CHERN WEI PONG

Add FES;I

APT BLK 842 ANG MO KIO AVENUE 5 #02-3051

SINGAPORE 560842
ID Type /1D No.: Contact No.:
NRIC NO / §7140086G Home/Office: Mobile: 87870092
Nationality: | Email:
SINGAPORE CITIZEN
Sex: Age: Date of Birth: | Type of Informant:
Male 46 14/11/1971 Driver
Race:; Language: Institution / School Name:
Chinese English
Oceupation: Driving Licence Information:
Taxi driver Class: 3 Date of Expiry:
General Information.of the'Accident =~ = ; WY ; |
. R Injury | Drink Date/Time of Type of Location: |
ype o o ; 4 : [
el Others | Drive: | Accident: Straight Road |
| No | 21/11/2017 10:15 |
Location: |
Along Road 1 [
TANJONG PAGAR ROAD
towards Maxwell Market
Weather: Road Surface:; Road Speed Limit:
Drizzling Wet
Traffic Flow: Traffic Control: Traffic Volume:
Two Way Not Controlled Light
Type of Collision: Anyone conveyed by
Between Moving Vehicles - Side Swipe - Same Direction ambulance:
No
Details of M@hlclfeffl[ivn'lved:' il T ; Lt 3o ;
Vehi?éfﬂé?’%f”ﬁf—” | Make . * |Model Color | Condition | No of Passenger |
SHD5SR Car RENAULT Red Seriously | 0
Damaged
YM7763X Lorry MITSUBISHI [FUSO White Slightly 2
i Damaged |
Details of Person:involved

Any Pedestrian Involved: No

No. of Pedestrians Injured: NIL

| Use of Pedestrian Crossing: NA |

Page 6 of 15



POLICE REPORT Pg. 1

SINGAPORE N R Niny

POLICE FORCE ‘ T/20171121/2082

Police Station Of Origin: 2063
Tampines East NPP Report No. T/20171121/2092
263 Tampines Street 21 #01-138
SINGAPORE 520263 " CONTINUATION OF REPORT
Tel No: 1800-7839989
Driver 2 ) SR 22
Name | CHERN WEI PONG ID No. $7140086G
!
Related Vehicle | SHD59R (Car) Contact No.| 87870092
|
Hospital/Clinic | SUNSHINE CLINIC FAMILY PARCTICE & | Class of Class: 3
SURGERY Driving Date of Expiry: NIL
[ Licence &
[ Expiry Date
Date Treatment | 21/11/2017 Date Discharge | 21/11/2017
No. of Days granted Mecucal Leave |05 Degree of Injury | Slight
Driver *¢ R T ; LR SRR e AT
Name LEE KUENG HOCK 1D No. S1535143H
Related Vehicle | YM7783X (Lorry) Contact No.| 81613329
Hospital/Clinic NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 21.11.2017 at about 1015hrs, | was travelling inside my taxi alone along Tanjong Pagar Rd
towards Maxwell market direction on lane 1 of a 2 lane road. As | was travelling, a lorry YM7763X side
swipe from my right from the right rear passenger's door to the front bumper. | was in a daze, however do
not required any Ambulance Service. The other driver wrote down his particulars and thereafter left the
scene.

| waited for the tow truck to tow away my vehicle and | proceeded to Sunshine Clinic Family Practice &
Surgery to seek medical treatment and was given 5 days of out patient leave. | have front built-in car
camera. .

0
A &

’
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POLICE REPORT Pg. 1

SINGAPORE T P

POLICE FORCE Tr20171121/2082
Palice Station Of Origin: 30f3
Tampines East NPP Report No. T/20171121/2092
263 Tampines Street 21 #01-138 -
SINGAPORE 520263 CONTINUATION OF REPORT

Tel No: 1800-7839998

Sketch Plan
Informant is not able to provide sketch plan

IMPCORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report: Signature Of Informant:
G/ ;
Staff Sgt TAN HOCK CHYE - &th- Thi ‘;’rg(,-«—
Signature Of Interpreter: ' | | Date/Time:
Not applicable 21/11/2017 14:47

" Officer In Charge Of Case: Classification Of Case:
TP/AEIT/
Sgt 2 YEO KIA HUAT
Contact No.: 6547632 i SN 1024

Authentication Stamp
NP188

|4 i
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TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

CO/GST REG NO. 201019626G

SHD59R - ERGO

Vehicle No.:

Chassis No.:

Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART
1 1  BUMPER COVER FRT
2 1  BUMPER ABSORBER FRT
3 1  BUMPERBEAM FRT
4 1 BUMPERSPOILER FRT
5 1 BUMPER UNDERTRAY FRT
6 1  BUMPER GRILLE LOWER ERT
7 1  BUMPER FOG LAMP GRILLE RH
8 1  BUMPER RETAINER FRT RH
9 1  BUMPER BRACKET FRT RH
10 1  HEADLAMP RH
11 ‘1  HEADLAMP PANEL FRT RH
12 1  FENDER PANEL FRT RH
13 1  FENDER INSULATOR RH
14 1  FENDER BRACKET FRT RH
15 1  WHEELARCH FRT RH
16 1  WHEEL HOUSING PANEL FRT RH
17 1  LOWER ARM FRT RH
18 1  KUNCKLE ARM FRT RH
19 1  KUNCKLE HUB+BEARING RH
20 1  ABSORBER FRT RH
21 1  STEERING PINION RACK
22 1  WIPER RESERVOIR
23 1  WIPER RESERVOIR NECK
24 1  WIPER RESERVOIR MOTOR
25 1  RADAITOR GRILLE
26 1  RADAITOR GRILLE BADGE 'RENAULT'
27 1  RADAITOR GRILLE FRAME
28 1  FRAME FULL SUPPORT PANEL
29 1  FRAME FULL SUPPORT BRACKET
30 1  BONNET
31 1 DOOR MIRROR RH
32 1  DOOR MIRROR GLASS RH
33 1  DOOR MIRROR BACK COVER RH
3 1  DOOR MIRROR LAMP RH
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CHASSIS PANEL REINFORCEMENT FRT RH
DOOR HINGE PILLAR PANEL OUTER FRT RH
DOOR HINGE PILLAR PANEL INNER FRT RH
DOOR PANEL FRT RH

DOOR FRAME PANEL FRT RH

DOOR HINGE UPPER RH

DOOR HINGE LOWER RH

DOOR CHECK FRT RH

DOOR LOCK FRT RH

DOOR CATCH FRT RH

DOOR GRAB HANDLE FRT RH

DOOR HANDLE OUTER FRT RH

DOOR HANDLE CAP FRT RH

DOOR HANDLE SEAL FRT RH

DOOR HANDLE COVER FRT RH

DOOR HANDLE MODULE FRT RH
DOOR REGULATOR FRT RH

DOOR REGUALTOR MOTOR FRT RH
DOOR REGULATOR GUIDE FRT RH
DOOR GLASS FRT RH

DOOR CASING FRT RH

DOOR WATER SHIELD FRT RH

DOOR CASING LIGHT

DOOR FINISHER FRT RH

DOOR MOULDING FRT RH

DOOR FINISHER INNER FRT RH

DOOR FINISHER BRACKET INNER FRT RH
DOOR WHETHERSTRIP FRT RH

DOOR SEAL LOWER FRT RH

DOOR SEAL FRT RH

DOOR GLASS RUNNER SEAL FRT RH
DOOR WAIST SEAL OUTER FRT RH
DOOR WAIST SEAL INNER FRT RH
CENTRE PILLAR OUTER RH

CENTER PILLAR REINFORCEMENT RH
CENTER PILLAR INNER RH

ROCKER PANEL OUTER RH

DOOR PANEL REAR RH

DOOR GUIDE REAR RH

DOOR HINGE UPPER RH

DOOR HINGE LOWER

DOOR CHECK REAR RH
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77 1 DOOR GRAB HANDLE REAR RH
78 1 DOOR HANDLE OUTER REAR RH
79 1 DOOR HANDLE CAP REAR RH
80 1 DOOR HANDLE SEAL REAR RH
81 1 DOOR HANDLE COVER REAR RH
82 1 DOOR HANDLE MODULE REAR RH
83 1 DOOR FINISHER REAR RH
84 1 DOOR MOULDING REAR RH
8 1 DOOR SEAL REAR RH
86 1 DOOR WAIST SEAL OUTER REAR RH
87 1 FENDER PANEL REAR RH
Specical Nett
1 1SET WHEELARCH CLIP FRT RH
2 1SET FRONT BUMPER CLIP
3 1SET BUMPER SUPPORT FRT CLIP RH
1ISET BUMEPR RETAINER FRT CLIP RH
RIM RH FRT
TYRE RH FRT

DOOR STICKER "Trans-cab"
DOOR STICKER "Classic"
DOOR STICKER "6555-3333"

O 00 1 O U W=
[ A VA (|

TOTAL
10%

TOTAL

TOTAL PARTS

To Check Electrical Lighting Concerned.

Panel beating, knocking and straightening the
necessary portion, remove and renewal of parts,

adjust and realign the same

Putty and spray painting of the affected portion.

To Transfer Of Fender Fittings, Attachments And

Perform Water Seepage Test.

To transfer of tire, rim and on wheel balancing.
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To check steering geometry and computer wheel
alignment 5

To Remove And Refit Front W/Screen Glass To
Facilitate Bodywork Repair. $

To transfer of door fittings, attachment and

perform water seepage test. S
Towing fees $
To rust-proofing of the affected areas. 5

To dismantle and refit front end suspension,
undercarriage parts, final checking and testing. )

To pull and jack out chassis frame and correct it to
symmetrical position with the aid of hydraulic

AAD1711-247

220.00 o/c-/
170.00 /Z. 4

170.00 /Zey
12000 Sz/

170.00 /Z(’/

VY 380,00 X

pneumatic jack. S ne 380.00 X
TOTAL $ 10,820.00
Over All Total $ 68,263.05
(PARTS BY PARTS) Repair Days A5 Days



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

ERGO INSURANCE PTE LTD

5 TEMASEK BOULEVARD
#04-01 SUNTEC TOWER FIVE

SINGAPORE 038985

Ref : CS/EGI17022372/Kvbe2

Date: 14-06-2018

Code: EGI
44 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YM 7736X Veh. Inspected SHD 59R
Policy No. Coverage ($) 0.00
Claim No. YM7736X/SE Excess ($) 0.00
Assign From  YEE PEI LI Assign Date 23/11/2017
2, Vehicle Particulars & Condition
Make & Model RENAULT LATITUDE (A) c.c 1995
Engine No. HIDDEN Year of Reg. 2016
Chassis No. VF1ABL15AUC282639 Colour WHITE / RED
Odometer 209433 Steering IN ORDER
Brakes IN ORDER Modification NIL
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R16 FALKEN 7 mm
L/H Front Tyre |[215/60 R16 FALKEN 7 mm
R/H Rear Tyre |215/60 R16 LING LONG 8 mm
L/H Rear Tyre |[215/60 R16 LING LONG 8 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  21/11/2017 Inspection Date 23/11/2017
Survey held at TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63
SINGAPORE 569111
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 9 Working Days
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LKK Auto Consultants Pte Ltd

BdE BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:1 of 5
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 59R
aty Description of Parts Condition w?fg:;?g -"-“"‘;1)“’*“'
REPLACEMENT OF PARTS
1|BUMPER COVER FRT CRACKED 1,259.42 1,259.42
1|BUMPER ABSORBER FRT SERVICEABLE 394.68
1|BUMPER BEAM FRT TO REPAIR SEE 914.08 -
LABOUR
1|BUMPER SPOILER FRT SERVICEABLE 181.75 -
1|BUMPER UNDERTRAY FRT SERVICEABLE 472.83 2
1|BUMPER GRILLE LOWER FRT SERVICEABLE 266.80 .
1|BUMPER FOG LAMP GRILLE RH SERVICEABLE 207.22 :
1|BUMPER RETAINER FRT RH CRACKED 151.41 151.41
1|BUMPER BRACKET FRT RH SERVICEABLE 181.75 .
1|HEADLAMP RH MTG CRACKED 1,184.43 1,184.43
1|HEADLAMP PANEL FRT RH TO REPAIR SEE 152.15 !
LABOUR
1|FENDER PANEL FRT RH BENT 783.83 783.83
1|FENDER INSULATOR RH DISTORTED 130.84 130.84
1|FENDER BRACKET FRT RH BENT 34.14 34.14
1|WHEELARCH FRT RHR TORN 278.84 278.84
1|WHEEL HOUSING PANEL FRT RH TO REPAIR SEE 4,682.09
LABOUR
1|LOWER ARM FRT RH SERVICEABLE 685.76
1|KNUCKLE ARM FRT RH SERVICEABLE 846.98
1|KNUCKLE HUB+BEARING RH NOT NECESSARY 497.69
1|ABSORBER FRT RH SERVICEABLE 360.54 4
1|STEERING PINION RACK TO REPAIR SEE 4,413.11 A
LABOUR
1|WIPER RESERVOIR SERVICEABLE 348.25
1|WIPER RESERVOIR NECK SERVICEABLE 136.11
1|WIPER RESERVOIR MOTOR SERVICEABLE 270.06
1|RADIATOR GRILLE SERVICEABLE 1,707.78
1|RADIATOR GRILLE BADGE 'RENAULT' SERVICEABLE 173.36
1|RADIATOR GRILLE FRAME SERVICEABLE 1,353.75
1|FRAME FULL SUPPORT PANEL SERVICEABLE 615.90 !

Report Ref No. CS/EGI17022372/Kvbe2
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

Reg. No: 199607198R GST Reg. No. 18-9607198-R Page No.:2 of 5
r w2 = dvaE Estir Our A u.,hd
aty Description of Parts Condition | ¢ omm;:: _@5’ 2 *g‘) 4
1|FRAME FULL SUPPORT BRACKET TO REPAIR SEE 89.79 -
LABOUR
1|BONNET TO REPAIR SEE 1,941.63 -
LABOUR
1|DOOR MIRROR RH } MISSING 1,483.40 1,483.40
1|DOOR MIRROR GLASS RH } 242.33 -
1|DOOR MIRROR BACK COVER RH } 218.46 -
1|DOOR MIRROR LAMP RH } 194.18 -
1|CHASSIS PANEL REINFORCEMENT FRT RH TO REPAIR SEE 1,095.24 -
LABOUR
1|DOOR HINGE PILLAR PANEL OUTER FRT RH TO REPAIR SEE 2,896.14 -
LABOUR
1|DOOR HINGE PILLAR PANEL INNER FRT RH TO REPAIR SEE 1,542.15 -
LABOUR
1|DOOR PANEL FRT RH CRACKED 2,844 66 2,844.66
1|DOOR FRAME PANEL FRT RH NO SUCH PARTS 5,550.98 -
1|DOOR HINGE UPPER RH BENT 274.50 27450
1|DOOCR HINGE LOWER RH BENT 300.55 300.55
1|DOOR CHECK FRT RH DISTORTED 194.77 194.77
1|DOOR LOCK FRT RH CRACKED 908.75 908.75
1|DOOR CATCH FRT RH DISTORTED 131.23 131.23
1|DOOR GRAB HANDLE FRT RH MISSING 210.96 210.96
1|DOOR HANDLE OUTER FRT RH MISSING 477.76 477.76
1|DOOR HANDLE CAP FRT RH MISSING 35.52 3552
1|DOOR HANDLE SEAL FRT RH NECESSARY 7.89 7.89
1|DOOR HANDLE COVER FRT RH MISSING 13.22 13.22
1|DOOR HANDLE MODULE FRT RH SERVICEABLE 133.60 +
1|DOOR REGULATOR FRT RH SERVICEABLE 505.19 -
1|DOOR REGULATOR MOTOR FRT RH SERVICEABLE 796.46 -
1|DOOR REGULATOR GUIDE FRT RH SERVICEABLE 120.97 -
1|DOOR GLASS FRT RH BROKEN 625.96 625.96
1|DOOR CASING FRT RH SERVICEABLE 1,509.06 B
1|DOOR WATER SHIELD FRT RH SERVICEABLE 184.32 -
1|DOOR CASING LIGHT SERVICEABLE 82.49 -
1|DOOR FINISHER FRT RH SERVICEABLE 515.06 -

Report Ref No. CS/EGI17022372/Kvbe2
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Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No.:3 of 5
aty Description of Parts Condition | & mhop‘gﬁ' Our. ‘%"“‘“’
1|DOOR MOULDING FRT RH MISSING 176.82 176.82
1|DOOR FINISHER INNER FRT RH SERVICEABLE 323.44 -
1|DOOR FINISHER BRACKET INNER FRT RH SERVICEABLE 46.97 .
1|DOOR WEATHERSTRIP FRT RH cuT 410.27 410.27
1|DOOR SEAL LOWER FRT RH SERVICEABLE 91.17 :
1|DOOR SEAL FRT RH SERVICEABLE 72.82 -
1|DOOR GLASS RUNNER SEAL FRT RH SERVICEABLE 626.36 -
1|DOOR WAIST SEAL OUTER FRT RH SERVICEABLE 291.27 -
1|DOOR WAIST SEAL INNER FRT RH SERVICEABLE 122.15 -
1|CENTRE PILLAR OUTER RH TO REPAIR SEE 880.14 -
LABOUR
1|CENTER PILLAR REINFORCEMENT RH TO REPAIR SEE 1,176.15 -
LABOUR
1|CENTER PILLAR INNER RH TO REPAIR SEE 907.76 -
LABOUR
1|ROCKER PANEL OUTER RH TO REPAIR SEE 987.49 -
LABOUR
1|DOOR PANEL REAR RH BENT 2,844 66 2,844 66
1|DOOR GUIDE REAR RH SERVICEABLE 176.82 s
1|DOOR HINGE UPPER RH TO REPAIR SEE 274.50
LABOUR
1|DOOR HINGE LOWER TO REPAIR SEE 300.55 2
LABOUR
1|DOOR CHECK REAR RH SERVICEABLE 203.06 E
1|DOOR GRAB HANDLE REAR RH SERVICEABLE 210.96 -
1|DOOR HANDLE OUTER REAR RH DENTED 126.49 126.49
1|DOOR HANDLE CAP REAR RH SERVICEABLE 35.52 ]
1|DOOR HANDLE SEAL REAR RH SERVICEABLE 7.89 E
1|DOOR HANDLE COVER REAR RH SERVICEABLE 13.22 -
1|DOOR HANDLE MODULE REAR RH SERVICEABLE 133.60 -
1|DOOR FINISHER REAR RH SERVICEABLE 423.10 y
1|DOOR MOULDING REAR RH SERVICEABLE 176.82 -
1|DOOR SEAL REAR RH SERVICEABLE 162.02 -
1|DOOR WAIST SEAL OUTER REAR RH SERVICEABLE 33469 -

Report Ref No. CS/EGI17022372/Kvbe2
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Al BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Qty Description of Parts Condition
1|FENDER PANEL REAR RH TO REPAIR SEE 3,299.13 -
LABOUR
LESS 10% DISCOUNT -6,264.86 -1,489.03
56,383.75 13,401.29
SPECIAL NETT ITEMS
1|SET WHEELARCH CLIP FRT RH (SN) NECESSARY 66.00 66.00
1|SET FRONT BUMPER CLIP (SN) NECESSARY 66.00 66.00
1|SET BUMPER SUPPORT FRT CLIP RH (SN) NOT NECESSARY 9.80 -
1|SET BUMPER RETAINER FRT CLIP RH (SN) NOT NECESSARY 12.50 -
1|RIM RH FRT (SN) SERVICEABLE 385.00 !
1|TYRE RH FRT (SN) SERVICEABLE 330.00 -
1|DOOR STICKER "TRANS-CAB" (SN) NECESSARY 80.00 60.00
1|DOOR STICKER "CLASSIC" (SN) NECESSARY 30.00 15.00
1|DOOR STICKER "6555-3333" (SN) NECESSARY 80.00 60.00
1,059.30 267.00
LABOUR
TO PULL AND JACK OUT CHASSIS FRAME AND NOT NECESSARY 380.00 -
CORRECT IT TO SYSMMETRICAL POSITION WITH THE
AID OF HYDRAULIC PNEUMATIC JACK.
TO CHECK ELECTRICAL LIGHTING CONCERNED. 170.00 30.00
PANEL BEATING, KNOCKING AND STRAIGHTENING THE 4,200.00 1,100.00
NECESSARY PORTION, REMOVE AND RENEWAL OF
PARTS, ADJUST AND REALIGN THE SAME. INCLUSIVE
OF THE REPAIR OF BUMPER BEAM FRT, HEADLAMP
PANEL FRT RH, WHEEL HOUSING PANEL FRT RH,
STEERING PINION RACK, FRAME FULL SUPPORT
BRACKET, BONNET, CHASSIS PANEL REINFORCEMENT
FRT RH, DOOR HINGE PILLAR PANEL OUTER FRT RH,
DOOR HINGE PILLAR PANEL INNER FRT RH, CENTRE
PILLAR OUTER RH, CENTER PILLAR REINFORCEMENT
RH, CENTER PILLAR INNER RH, ROCKER PANEL OUTER
RH, }
DOOR HINGE UPPER RH, DOOR HINGE LOWER AND B -
FENDER PANEL REAR RH. }
PUTTY AND SPRAY PAINTING OF THE AFFECTED 4,500.00 1,320.00
PORTION.
TO TRANSFER OF FENDER FITTINGS, ATTACHMENTS NOT NECESSARY 170.00 -

AND PERFORM WATER SEEPGAGE TEST.

Report Ref No. CS/EGI17022372/Kvbe2
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: Estimate By | Our Adjusted
Qty Description of Parts Conditio Workshop ($)) ($)
TO TRANSFER OF TIRE, RIM AND ON WHEEL NOT NECESSARY 170.00 -
BALANCING.
TO CHECK STEERING GEOMETRY AND COMPUTER 220.00 60.00
WHEEL ALIGNMENT.
TO REMOVE AND REFIT FRONT W/SCREEN GLASS TO 170.00 120.00
FACILITATE BODYWORK REPAIR.
TO TRANSFER OF DOOR FITTINGS, ATTACHMENT AND 170.00 120.00
PERFORM WATER SEEPAGE TEST.
TOWING FEES. 120.00 50.00
TO RUST-PROOFING OF THE AFFECTED AREAS. 170.00 120.00
TO DISMANTLE AND REFIT FRONT END SUSPENSION, NOT NECESSARY 380.00 -
UNDERCARRIAGE PARTS, FINAL CHECKING AND
TESTING.
10,820.00 2,920.00
GRAND TOTAL 68,263.05 16,588.29
| RECOMMENDED COST OF REPAIRS | 2 \ o e ] [T |

Report Ref No. CS/EGI17022372/Kvbe2

ASr

KONG SENG CHEONG

Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report Is made solely for the use and benefit of the Client named on the front page of this Report.




