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¥ L s LKK Auto Consuitants Pte Ltd

,:_;; ; ; : 51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park. Singapore 408533
- TEL 6256 3561 FAX: 6258 4315
Reg Mo 180807198R GST Rag Mo 19-5607198.R
Affiliated to Federation Internatlonale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTELTD Rel CC3/AIG17022357/K1had
ChaRTSBULDNG T
CHARTIS BUILDING Date : 23-11-2017
SINGAPCRE 078120
Code: AIG
ks Policy Particulars :- THIRD PARTY CLAIM
Insured Veh,  SKL 52477 Veh. Inspected SHA 2416X
Palicy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2312017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No, Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damagaes
5. General Information
Accident Date 21/11/2017 Inspection Date 22/112017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508868
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




= N — 1 ﬂ
COMFORTDELGRO ENGINEERING PTE LTD Q N

REPAIR ESTIMATE 211172017 17:03
VEHIC : SHA 2416X

MODEI: TOYOTA PRIUS

QTY |[PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR BUMPER — 5 458.60 17
REAR BUMPER RE-INFORCEMENT 20V* S 31880
REAR BUMPER UNDER COVER — & 5 552601
REAR BUMPER SIDE RETAINER K’"‘- $ 112.70
REAR BUMPER SPONGE X A4 $ 14340
REAR BUMPER UNDER SIDE COVER (RH) A" S 16760
REAR BUMPER UNDER SIDE COVER (L) Sl | R s 23200
REAR BUMPER CLIPS _— potc 5 22009
SUBTOTAL 5 2,007.70
LESS 25% $ 50193
DISCOUNTED TOTAL $ 150578
v =
REAR BUMPER REVERSE SENSOR X § 13570 INETT
Labour Charge '
. = c oo
Panel Beating 5 3390
Spray Painting Charge S EW t€o
Wiring Charge L S 3 [ X an
Remove/Refix Reverse Sensor S 120807 2
TOTAL LABOUR 5 70.00
Kafor (L1 ESTIMATE TOTAL S 236148
// 21/nfa 1 62 rie.
2. % rds
17
febrt Pt P2L
This is an initial estimate based on a visual inspection of the above vehicle, The final repair qu.uull.;.lu will
be prepared ofter the velucle 15 surveved by a motor Surveyor appomied by the msurance company

Page 1 of 1



COMFORIDELGRO

Our Job Raf No 305091314 ENGINEERING

Data 2 231172017 %%EWW Pin Lid
ru:m Bisg

FINALIZATION FORM

TI:' 1 LKK Fll .

Atln - KALVIN

Vehide RegNo. : SHAZ2416X% Dale of Acsident : 211112017

The survey and estimates of the repairs of the above-mantioned vehicle are as follows:-

1. The repair job shall bill o AlG - SKLS44TT
=
2 The finalzed amount shall be:
(a) Spare Parts after Lisi discount s_m.au
(6] Labour Charges 5 $400.00
Total for Part-By-Part Repair Cost $1,174.80
{e.) Lumpsum Repair (f applicabla)
Totel for Lumpsum repair cosl after Less:  20%
Final Lumpsum Repair cost
3.  Estmated normal perod for repalrs: 2 working days
4, Wae shall troat the above amournt as Correct and Confirmad If there s no reply from you
within T working days
-4 Thank you for your assistance. We confirm the estimates and
finalized amount
Signature : Signature
Mame : JUMANI Name K a s
Tel : 5214|83Yg Date 13 Jujrr-
P 55488156 "\
\ A
Tor OHigial Uss sy <
Document
ftem Amount Attached m’:‘ug‘; Remars
Yes or Mo
1. Rental Rate PMOay YES
2. Loss of Income Paid N
3. Survay Faes
4, LTA Search Fea
. Madical Feas (on behall
of driver, if applicable)
Erun

Remarks;




COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS) JOBNO
CUSTOMER: 7010045 REGN NO
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508755 DATE OF REGN
DATEMIME IN
ACCIDENT DATE

JOB /PARTS DESCRIPTION

Date: 22.11.2017
Time: 16:10:13
Page: 1

305091314
SHA2416X
0000000000
TOYOTA

FRIUS HYBRID(G4)
23.08.2017
21.11.2017 14:55
2L.11.2017

QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2282-G  PRIG4 COVER REAR BUMPER I 458,60 2500 34395

0002 04-01-0302-2287-G  PRIG4 GUARD-REAR BUMPERC | 552.60 25.00 41445

0003 04-01-0302-2267-G  PRIVC BUMPER PIECE 10 2200 2500 16.50
SUB-TOTAL 774.90
JOB NATURE
0000 L PANEL BEATING- REAR 200.00
0001 23-502 SPRAYPAINT ON AFFECTED AREA 180.00
gooz2 L REMOVEREFIX REVERSE SENSOR 20.00
SUB-TOTAL 400.00
TOTAL 1,174.90
AUTHORISED : YES / NO
MWVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:



DMFORIDELCRO

ENGINEERING
CoponreLag Date/Time: 21:11.2017 16:40  Page : 1
an: ARC Raflaix_ TP(CLEO)1 JOB CARD :zalss Grder: JCNO305091314
IMER - - B HEGN N 3
FEGN Nein2416X s

COMFORT TRANSPORTATION PTE LTD — —
' 7010045 ‘TOYOTA
V"3 SIN MING DRIVE .

Singapore SINGAPORE 575717 MOOEpeTus HYRRID(G4)21 [1TT 901 Y a: 55
. 65508755 o) YROF TRAGET DATE
o "'s. 2017
— e - ”“%_ FUX03563554 | oo DAETIME

JOB DESCAIPTION
cident Date: 21.11.2017
TURE: 3F 21.11.17
NO LABOR CODE DESCRIPTION
CED & PASSED OUT BY
SERVICE ADVISOR CLSTOMER'S SIGNATURE
sdgemant Slip *I Ealt Pass
[}

o.  SHA2416X JU AIG LKK & SHAZ416X
Sarnce Aovisor SignaturaTane Nema of Service Advinoe Crats
urmad to Banvice Reception upon colkection

To b= kept by Sscunty Guard



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE
VEHIC : SHA 2416X

MODEI: TOYOTA PRIUS

M- LK

211172017 17:03

REAR BUMPER REVERSE SENSOR %

Labour Charge

Panel Beating

Spray Painting Charge

Wiring Charge

Remove/Refix Reverse Sensor

K‘t A" ( C/ (e ESTIMATE TOTAL

/ 21/»,{; 1 6254s

;_;;ﬂ;r:,
4
fefore Pt AL

QTY [PARTS DESCRIPTION TYPE UNIT PRICE | AMOUNT
REAR BUMPER _— S 458.60
REAR BUMPER RE-INFORCEMENT - S 31880
REAR BUMPER UNDER COVER — S 55260
REAR BUMPER SIDE RETAINER s 1T
REAR BUMPER SPONGE X S 143.40
REAR BUMPER UNDER SIDE COVER (RiT) A S 167.60
REAR BUMPER UNDER SIDE COVER (LH) i s 23200
REAR BUMPER CLIPS _— s 2200

SUB TOTAL S 2,007.70
LESS 25% S 50193
DISCOUNTED TOTAL $ 1,505.78

5 135.70 INETT

:_‘ 0 zaﬂ‘

o
50067 X
IMPZH-

@ N S N
I
—_
=

L%
-4
=
=

5 136148

Thus 1s an imtial esumate based on a visual spection of the above velucle, The final repair quanium wall
be prepared after the vehicle is surveyed by a motor Sunvevor appointed by the insurance company.

Page 1 of 1



Vic SLHKAutu!

From: Cecilia Lee Peng Geok <cecillalee@sparkcarcare.com>

Sent: Thursday, 19 April, 2018 1:45 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: RE: 4TH REMINDER: Acknowledgement of LOD's - TP claiming against AlG - 11 SHA
2416X SKL 5447T CC3/AIG17022357/K1ha3 21/11/2017 Vic

Attachments: img-419134924 pdf

Without Prejudice

Dear SirMadam

Strictly without admission of any liability and solely for quick amicable settlement, we confirm settlement at $1,520 for
property damage Please note that the contents of this document apply to vehicle damages only. It is condition of any
seltiement reached that it shall be without prejudice o any personal injury claim (if any) of the owner/driver/claimant

The duly completed discharge voucher is enciosed for your attention. Please arrange to let us have your payment
made in favor of ComfortDelGro Engineering Pte Ltd within the next seven (7) days.

Thank you

Best Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Dff: 6214 8354 | Fax:

6214 1843

Frorm "Wic (LEKAulo)” svicalpeh@ikkaulo. coms

To Cecilia Lea Peng Geok <cecliales@sparkcarcare com>

Co: Admin A <admin-a@kkauto com>, *Vic (LKKAuto)" <vicalpehi@kkauto com»>

Diate 1042018 01:30 PM

Subject RE 4TH REMINDER: Acknowtedgement of LOD's - TP claiming against AIG - 11 SHA 2418X SKL 54477 CCIAIG1TO2235T/K 1ha3
21112017 Vie

Your Ref: T1117/SHA2416%,/CL(st) Without Prejudice
Dear Cecilia,
We refer further to our below email.

Purely for an amicable settlement on a without prejudice basis and without admission of any liability, we offer of global sum
$1,520.00 (all in).

If agreeable, kindly chop and sign the attached DV and forward back a copy to us for payment processing.

Thank you.

"Please note that our above offer and any settlement arising from the above offer ore made on ¢ without prejudice basis, and
should not be construed as on admission of Nability on our part or on the part of our Insured Driver. Terms of such settlement

should also not be disclosed in any other related matter(s) in respect of the occident. Our offer made in respect of this present
matter is made sofely to resaive this matter only. No reference shall be mode to this offer or any settlement arising from this



offer in any ather related matters,

Best Regards,

Vie Alpeh | Cise Handler

LEK Auto Consultants Pte Lid

Phone 6841-2006 | emall: vicalpeh® kkauto.com | fax: 6741-9108
Bik 51, Puyn Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

This e-mail contain confidential and prvileged matenal, and are for (e sole use of e iNtended recipient. Use or distribulion by an uninlended recigient is
prohibited, snd may be a vialation of law. If you believe that you received this e-mall in error, please do nof read (his e-mall or any allached llems. Pleasa
delele the e-mail and afl attachments, including any copies thereol, and inform the sander thal you have deieled 1he e-maill. all sitachments and sny copies
thereol Thank you

From: Vic (LKKAuto)

Sent: Thursday, 19 April, 2018 12:14 PM

To: Cecilia Lee Peng Geok

Cc: Admin A; Shirley Hiew (LKK Auto); KKLau; annie-py.chong@aig.com; Vic (LKKAuta)

Subject: RE: 4TH REMINDER: Acknowledgement of LOD's - TP claiming against AIG - 11 SHA 2416X SKL 5447T
CC3/AIG17022357/K1ha3 21/11/2017 Vic

Without Prejudice

Dear Cecilia,

We refer to your below emall and the contents were noted.
We will get back to you shortly for an update/offer,

Thank you.

Mest Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6841-2006 | emall: vicalpeh@ kkauto com | fax: 6741-4108
Ik 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408a33)

LKK = Save the Earth- Print only when necessary:

This &-mail contam conflornis and privieged maienal, and are for the sole use of the ntended recipient Use or deinbution by an uniniended recipiant is
prohibited, and may be a vialation of law. If you believe that you recelved this e-mall in error, please do not read this e-mall or any attached ilems. Pleasa
delete ther e-mail and all attachments, ncluding any coples tharmal, and infarm the sender that you have deleted the e-mail, all attachments and any copies
thereol Thank yol

From: Cecilia Lee Peng Geok [mailto:cecilialee@sparkcarcare.com]

Sent: Thursday, 19 April, 2018 11:41 AM

To: Vic (LKKAuto)

Cc: Admin A; Shirley Hiew (LKK Auto); KKLauw; annie-py.chong@aig.com

Subject: 4TH REMINDER: Acknowledgement of LOD's - TP claiming against AIG - 11 SHA 2416X SKL 54477
CC3/AIG17022357/K1ha3 21/11/2017 Vic

Importance: High

Without Prejudice

Dear Vic

Our email below refers.

We have not received any response from you to date



If your insured had lodged GIA report, please revert with your offer without further delay. If not, please revert with your
principal's position.

Please let us hear from you by 30/04/2018.
Thank you.

Best Regards
Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd
Off 6214 B354 | Fax 6214 1843

From Cecilia Lee Pang Geok/sparkcarcare/cdge/delgronotas

To:  "Vic (LKKAUD)® <vicalpehi@ikkaylo com*

Ce: Admin A <admin-gi@ikkautn.com=, “Shirley Hiew (LKK Auto)® <ShinevHiewiRikauto com>, kilau@iidauto com
Dale. 271072018 08:30 AM

Subyject: RE: Acknowladgement of LOD's - TP claiming sgainst AIG - 11 SHA Z418X KL

S447T  CCUAMGITOZZASTMImA3 21712017 Ve

Dear Vic
Please revert with your offer by 04/04/2018.
Thank you.

Bes! Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Ltd
Off: 6214 8354 | Fax: 6214 1843

From Cecilla Lee Peng Geck/sparkcarcare/cdgeldelgronates

Too  "Wic (LKKAuto)" <vicalpah@ilkksuto com>

Cc  Admin A <admin-afikaudo com>, *Shidey Hiew (LKK Auto)" <ShirtevHiewBlkkauto com>
Diate ZW01/2018 04:47 PM

Subject  RE, Acknowiedgement of LOD's - TP claiming sgainst AIG - 11 SHA2418X  SKL
B447T  CCIAIGITOZZISTKIMI 21112017 Vio

Dear Vic

It has been more than 2 months since our LOD submitted to your office. Please expedite.

Thank you.

Best Regards

Cecilia Lee

Claims Department | ComforiDelGro Engineering Pte Lid
Off: 6214 B354 | Fax 6214 1843

From: “Vic (LKKAule)" <vicalpahi kkaulo com>

To:  Cecilia Lee Pang Geok <gecilizlesfisparkcarcare con>

Ce Admin A <agmin-afikkaulo com>, “Shirtey Hiew (LKK Auto}” <ShievHiowSikkauln som>, Vic (LKKAute)" <vicalpeh@ikkauto com>
Dale ZW01/2018 0438 PM

Subject RE: Acknowledgement of LOD's - TP claiming against AIG - 11 5HA 2416X  SKL

54477  CCUMAIGITO223ST/M1had 21112017 Vie

Without Prejudice
Dear Cecilia,

wWe refer to your below emall and the contents were noted.



Please be informed that we are still pending for our Insured's GIA report.
We will follow up and will get back to you for an update.
Thank you.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Ple Lid

Phone: 6841-2096 | emadfl! vicalpeh @ [kkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S{q08533)

IXKK = Sove the Earth- Print only when necassary-

This e-mail contain confidential and privileged matedal, and ore for the sals use of the inlended recipient Lse or distribution by an unintended recipiant s
prohiblted, and may be & vislation of taw. If you balieve thal you received this e-mall in error, please do nof read thie e-mall or any aftached items. Ploase
delate the e-mail #nd all allachments. including any copies thereal. and infarm the sender that you have delsted the e-mail, all attschmants and any copbes
therao! Thank you

From: Cecilia Lee Peng Geok [mallto:cecilialee@sparkcarcare.com)
Sent: Monday, 29 January, 2018 4:35 PM

To: Shirley Hiew (LKK Auto); Vic (LKKAuto)

Subject: Re: Acknowledgement of LOD's - TP claiming against AIG - 11 SHA 2416X SKL 5447T CC3/AIG17022357/K1ha3
21/11/2017 Vic

Importance: High

11 [SHA 2416X [SKL 5447T [CC3/A1G17022357/K1ha3 [21/11/2017 Vic

Without Prejudice

Dear Sir/Madam

Please revert with your offer soon.
Thank you.

Besl Regards

Cecilia Lee

Claims Department | ComfortDelGro Engineering Pte Ltd

Off: 6214 B354 | Fax: 6214 1843

From  “Shidey Hiew (LKK Aula)” <ShirevHiswBlkkaiuts coms

To  “mammecaificdge com sg" <jasminecaicdge com s>, "cecillalerBaparkearcare com” <cecilalpefsparkeacare com>

l;: KKLau <ihlayufikkaido com>, Admin A <admin-a@ikkauio com>, "Zayyer (LKKAulo)" <zayver@kkaulo com>, "Haiao Tong (LKKAuto)”

<ghewhi@kkauto com>, “Thin Thin (LKKAute)" <thinthingikkauts com=, “Vic [LKKAuto)" <vicalpeh@ikkauto com>, *Jas Khine (LKKAuto)"

<juskhing@kkayto com>, “Asher Sng (LKKAuto)” <AsherSno@lkkayto com>, “Zaini (LKK Auto)” <Zanifikkaulo com>. “Vivian Lau (LKKAumo)"
E

<yivigniguiEkkauia com
Date 081212017 04:34 PM
Subject:  Acknowiedgemeni of LOD's - TP claiming against AIG

WITHOUT PREJUDICE
Dear Cecilia / Jasming,

We acknowledge receipt of your LOD's for the following cases.

-y . Case Handler /
‘ND TAXINO. | OI'sNO. Iﬂur reference ‘ DOA ‘ Investigator
|1 | SH6997S [SLG 5738T |CC3/LCR17021906/M1zb3 (13/11/2017 | Zayyer




SHB -

‘2‘ 4089M ‘5LG5729LI ‘ECB{LERI?DZZI‘??}HI;}!}E ‘1?;11{201?} Hsiao Tong
'3 | SH9427B [SLK 6258) |CC3/AIG17022394/K1ub3 [20/11/2017 | Thin Thin
|4 | SH7169] |SDR9949L CC3/AIG17020992/K1hb3 |1/11/2017 | Vic

5 ;:’;”M SJW 92996 'cmmlm?nzuza;mm ‘2;11;291? Jas

6 |SHA 7169B zgﬁn ’ccsmim?uzwu?;mmha 11/11/2017 Vic

| 7 |SHD 3076X [SLT 6503D |CC3/AIG17021926/M1ha3 |14/11/2017 | Vic

| 8 [SHC 1096G |SLN 6786K |CC3/LCR17021928/M1za3 |15/11/2017 | Zayyer
| 9 |SHD 3555E [SCA 9866T [CC3/AIG17022224/K1ea3 [16/11/2017| Asher

| 10 SHD 3652H | SLH 370Y |CC3/LCR17022145/K1pa3 |19/11/2017 | Hsiao Tong
11 [SHA 2416X |SKL 5447T |CC3/A1G17022357/K1ha3 |21/11/2017 | Vie
112 | SHC400T |SLK 5516X |CC3/LCR17022214/K1za3 120/11/2017 | Zayyer
113 |SHC 7052T | SL] 5632Z |CC3/A1G17022381/K1ka3 iZﬂfleEﬂl? Zaini

| P

‘14 'SHA ?55?1{‘ 123& ‘ccaxmm?uzwswmuhs 110;11;2:}1? Thin Thin
115 |SHD 3090D |SLQ 5233E |CC3/LCR17021750/M1wa3 [11/11/2017 | Vivian
16 |SHA 71450 |SLQ 7357T |CC3/LCR17021910/M1za3 12/11/2017 | Zayyer
17 | SH8109B |SLQ 4683X |CC3/LCR17021909/M1wb3 [13/11/2017 | Vivian
18 | SH 6009U |SKB 2528R |CC3/AIG17022101/K1hb3 [15/11/2017 | Vic
‘19 ‘SHA*?lSEILT el ‘CEE{MG]?DEI‘?S?;MIWH 12/11/2017 Vivian
‘zn ‘ SH 65928 aggm ’CCS;A]GI?GZI&?S{MlkaS 11/11/2017 ol
'21 [SHA 2487R | S]A 9006B |CC3/AIG17022102/K1ub3 (16/11/2017 | Thin Thin
22 [SHC 7756X |GBC 5447Y |CC3/AIG17021350/K1hb3 | 4/11/2017 | Vic
'23 [SHB 2196A | SLH 7655 [CC3/A1G17021771/M1ha3 [10/11/2017| Vic

Our respective case handler / investigator will look into the matter and revert to you In due course.

To check availability of the case handler , you may contact the undersigned.

Thank you,

lleit Rogarcs,

Shirkey Hiew | Admin

LER Auto Consultants Pie Lid

Phone: B366-0055 | empil: ShirleyHipw@biguto com | fax: 67412108
Blk 51, Paya Ubi industrial Park, Ubi Avenue 1, 902-25 | 5{408933)

[attachment "DV _pdf" deleted by Cecilia Lee Peng Geok/sparkcarcare/cdge/delgronotes]




L0

r

COMFORIDELGRO

Our Ref T 1117/ SHA2416X /CL(st) ENGINEERING
Your Ret
Date 27-Nav-17

CDGE Taxl Claims Dapt
AlIG ASIA PACIFIC INSURANCE PTE LTD 58 Layang Drive 4th Fir
CHARTIS Buliding Singapore 508965
78 Shenton Way
#07-16
Singapore 079120
Attn : Motor Claims Department  WITHOUT PREJUDICE
Dear Sir
ACCIDENT INVOLVING OUR TAXI  SHA2416X YOUR INSURED SKLS5447T
AND OTHER ON 211147

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No- SHA2416X which was involved in the captioned accident with your insured vehicle.
The vehicle owner and the taxi driver concerned have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle

As the accident was caused by the negligent act of your insured driving SKL5447T
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $§ 125714

2 2 days Loss of Rental @ § 125.40 per day 5 250.80

3 Survey Report Fees (Surveyed by M/s LKK) $ -

4 GIA/LTA Search Fees s 535

5 GIA/Paolice Report Fees s -

6 Towing / Medical / Transporation 5 -
SubTotal: 5 151329

HIRER'S CLAIM
7 2 days Lossofincome @ $ B80.00 perdays 5 160.00

Total Claims: § 1673.29
We enclosed herewith the following documents to support the claims. -

d) Original repair bill and photocopies of photographs 6 pcs.
)  LTA search slip/s of SKL5447T
¢)  GIA/ Police report/s of SHAZ416X
d)  Letter of authority from owner / hirer / operator
{ X ) Photograph/s of Accident Scene { ) Certificate of Insurance
{ ) Witness siaterment/s { x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
so0on as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecilia Lee

Executive

CDGE Claims Department

Tel 6214 8354 Fax 6214 1843 Emall * cecilialee@sparkcarcare com

This is a computer generated letter. No signature s required.

COMFORIDELGRO

2 ©® O
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31 URIAVE L, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563361 FAX 1 1103) 62364313

19 APRIL 2018

KWAN MILDRED ELEANOR By Post & By Email
76 BLOXHOME DRIVE
SINGAPORE 559771

Dear Sir/Madam,

OUR REF : CC3/AIG17022357/K1ha3

YOUR REF : SKL 5447T

ACCIDENT INVOLVING SKL 5447T AND SHA 2416X ALONG ONE FULLERTON CAR
PARK EXIT ON 21.11.2017

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AlIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SHA 2416X against your motor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had
collided to the Third-Party vehicle SHA 2416X. As such, liability may not be on your
favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not

provided at AIG's reporting centre The list below is not all inclusive and further
document may be required:

+ Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver’s driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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51 UBILAVE Lo#00-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX 1 (065) 62564315

« |f you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AlG's prior knowledge and consent

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or emall us
at vicalpeh@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vig Alpeh -
Case Handler
DID: 6841 2096
FAX: 6741 4108

Email: vicalpeh@lkkauto com

c.C. AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Depl)

M17 @hotmail.com
(Email)




Vic SLKKAutu!

From: Vie [LKKAuUto)

Sent: Thursday, 19 April, 2018 1:16 PM

To: M17_@hotmail.com

Cc: Admin A; Vic (LKKAuta)

Subject: YOUR REF: SKL S447T_ACCIDENT INVOLVING SKL 5447T AND SHA 2416X ALONG

ONE FULLERTON CAR PARK EXIT ON 21.11.2017

Ly e

- mm oaw Consuftonts
AJdE A R P Lid

51 LML AVE L, #0028 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (D03 02564315

19 APRIL 2018

KWAN MILDRED ELEANOR By Post & By Emall
76 BLOXHOME DRIVE
SINGAPORE 559771

Dear Sir/Madam,

OUR REF : CC3/AIG17022357/K1ha3
YOUR REF : SKL 54477
ACCIDENT INVOLVING SKL 5347T AND SHA 2416X ALONG ONE FULLERTON CAR PARK EXIT ON 21.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of SHA 2416X against your
maotor insurance policy.

Based on the accident report and accident scenario, it was reported that your vehicle had collided to the Third-Party
vehicle SHA 2416X. As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights afforded under
the policy. Should you not be seeking the protection of your policy and seek to take conduct of third party claim(s)
arising from this incident, at your own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the following to vicalpeh@lkkauto.com

within 10 days from the date of this letter if not provided at AIG's reporting centre. The list below is not all inclusive
and further document may be required:

Palice report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (If any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative{s) and the status of the claim

1



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without AIG's prior knowledge and
consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AIG shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us at vicalpeh@lkkauto.com.
Please guote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-2006 | email: vicalpeh@kkiuto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

s

=TT Save the Earthe Print only when necessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, please do not
read this e-mall or any altached items. Please delete the e-mail and all attachments, including any copies thereof, and inform the
sender ihat you have deleted the e-mail, all attachments and any copies thereaf. Thank you.



“CDG.VARS.V.LettofAuthorisation

Page 1 of |
LETTER OF AUTHORISATION
(NAF [ PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHA2Z416X , SKL5447T ON 21-Nov-17 14:20
ALONG ONE FULLERTON LOBBY EXIT X FULLERTON RD
| / We WONG CHONG SON [Hirer] NRIC No,. S0226994E
andfar {Relief) NRIC No.:

Taxi Number SHAZ416X
hereby authoricse ComfortDelGro Engineering Pre Ltd(CDGE)

1. To submit my/our claims for damages, costs ang expense, Including loss of Income, loss of rental,
medical Fes and legal costs.

4. To have absolute discretion to agree to any settiement ar compensation amount n respect of my/our claim
against third party (except personal injurlés and medical claims),

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim procesds]) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE in accordance with CDGE's Instruction and made in favour of
"ComfortDelGro Engineering Pte Ltd".

Date 21-Nov-2017

Mame of Hirer WONG CHONG SON

Hirer NRIC S50226994E Sigriatura !

Address 303 CLEMENTI AVENUE 4 #11-529
120303

Contact No 96629152

hitp://edgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS.V Lettof...  21/11/2017



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that

we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid

LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for $81.520.00 (Global Sum — all in) for vehicle no. SHA 2416X that was damaged pursuant to the

accident which occurred on 21/11/2017 (date) along ONE FULLERTON LOBBY EXIT (location)
involving vehicle no/s SKL S447T. This is pursvant to the inspection conducted on 22/11/2017 (date)

at “the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant™) of vehicle no. SHA 2416X make the claim as set out in the above
paragraph and we/] have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SHA
2416X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ___| 5 APR 2018

([. COMFORTDELGRO/ENGINEERING PTE LTD
R Adade
Signed by appointed surveyor Si

d by “the workshop" (with chuph

"The contents of Ihis documen! apply lo vehicle damages

Plegse forwurd your cheque made puyable oz only. All personal }“1“”'{5 and damages arising therefrom are
COMFORTDELGRO EummEEnmE“ PTE LTD excluded from the ambit and application of this documen



: CDMFOR1DELC;RQ ComloriDelGro Engineering Ple Lid
ENGINEERING

A member of CoMORDELGRD

GST REG. NO. M2-8921817 COMPANY RKG. RO, @ 1995060450
S TAX INVOICE Page: 1
8010004
; pHe =y VEHULE M) INV. M)IWTK
AlGG ABTA PACTFIC INSURANCE PTE LT SHAZ4TRX 11 ].1?.*'.7}2"J 24.11.2M7
N _ MAK K JOB RO,
#08-16 78 SHENTON WAY.CHARTIS RUILD OYOTA 501971374
STNGAPORE 8G 07491720
R - ! - MODKI, ONOMKTER  RIAD | NG
CONTACT NO: A4193000 1225094 PRI HYBER D (52
DATE (F REG DATE/TIME_TN
Z3.08. 2017 1.11.20N7 14:55
] ) - . - (HASS1R (XK
. Description P 21,11 JTHIRRIFUXOAGRANNH4
S8/No Part No gty imit Price Wiac Net
FART KECHITSTTION
o001 04-M-D302-22/7 PRIV RUIMFER FIRMR 10 3 ) 2% U T
W02 04=-01-4302-2783 PRI CIWER HKAR BUMPEHR | 458, bl 25,00 i43.95
D003 14=01=0307=77287 FHIGA (FUARI-HEAR BUMFEE i R57 Rl 25.00 414 45
SUB-TOTAT, T74.90
JOB RATURE
o0 I FANEI, BEATING— HEAH AUHN, (W) 000, ()
0002 23-507 SPRAYPATNT ON AFFRCTRI ARKA 180, 00 180. 0
. ARSEL Ha KEMOVE /HEFI X HEVERBE SENSH A0, (M I, ()
SHia=TTTAl, : 400, (H
ComfortDelGro Engincering Pile Lid
A mermber of COMPORINLCAQ ACCOUNT No INVOICE No AMOUNT BANK/CHQ No
Head Office
205 Bruddell Road BT 0004 913424778
Singmpore 579701
Kindly note that no receipl shall be issued unless raquaesiad, \ b J A y

CUSTOMER'S COPY



' COMFORIDELGRO
ENGINEERING

I ComiorDELGRD
GST REG. NO. M2-8921817-3

8010004

Ally ASTA PACIFTLE TREIRANCE PTE LTD

#05-16 78

SHENTUN WAY.CHARTIS RUTLD
SINGAPORE 83 0791 2()
CONTACT NO: n4193000 1225094

1ssued by
Hepair Type
Paymant Type/Tarm:

KATHEH I NETAN 74.
1.80/57/57
'Cradit 3

Adays

ComloriDel(Gro Engineering Pre Lid
A membar of COMPORITLCED

Head Office
205 Bradde!l Road
Singapore 79701

Kindly note that no receip! shall be seusd unless reguestsd
CUSTOMER'S COPY

ComfortDalGro

[THHEN

TAX INVOICE

VEHCLE N3
HHAZAT RN

MARK
MOYOr'A

MK,
PRIS HYBRRET (54
NATE (W HE

731 NF "7

(HARSTS (XHIE

Enginearing Ple Lid
Y WK1 N0 1 99 EIRD4RL
Page: 2
TRV, NO/DATK
013474748 24 11.7M
JUB N

NH091314
(HIOMETKH HIKAL Wz

DATE/TIMR 1IN

JTIKRIFUXO3563554

Items total
Add

inmiee amenmt

]

ol L |

| W

ACCOUNT No.

INVOICE No.

M 00nN4 MN3372478

1.11 17 14:55
174 14

1.000 % 4
| F 257.14

AMOUNT

BANK/CHQ No.




Our Ref: CT17110743
Fomrort

| g

Date: 24 November 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 21111/2017 @ 14:20 hrs

ALONG ONE FULLERTON LOBBY EXIT X FULLERTON RD
INVOLVING SKL5447T

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2416X (the "Taxi"). The Taxi was hired to WONG CHONG SON IC NO
S0226994E a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.40 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore ST5717 Mainline <65 6555 1188 Facsimile +65 6453 3183
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hfFalrl Insurance Particulars Enquiry By Agenis Detail

Enquire Vehicle Insurer

Vehicle Incident Search  Insurance
No. Date/Time Status  Company Code
21 Nov 2017/
SKLS447T 14:20:00 Successful AQ4
Previous OK

'

htips:/ivrl it govsgilahriisctioninsPartDatail ByAATFUNCTION _ID=F1801043ET

Insurance Company Name

AIG ASIA PACIFIC
INSURANCE PTE. LTD.

Al X



Mermen e-Claims

Page | of |
.«.CLAIM SUBFOLDER...(Pending for Survey Report)
Express
'CLAIM SUBFOLDER TRACKING ) B o |
Case | Natified Emt Submintead AgQ) Assigned | Ad) Rpt | hd) Submitied Ins Auth'ed | Status )
22 Nov 2017 | Pending for Survey
(B0 e s
. ean Ay fpt | | - Cancel Case |

Claim Detalls

'CLAIM SUBFOLDER DETAILS [Created by adjuster] -

Insured: | Kwan Mildred Eleanor, 10: S8001135C

Main
Claimant:

| COMFORT TRANSPORTATION PTE LTD. Co. Reg. No.: 1993038218

Vehicle Reg
M.

| SHA2416X

Claim Type: ]TI' J/ 716420874156

-Dalenanﬁ:

s s e e ]

Policy/Caver
Note No.:

21/11/2017 14:00 - :59
[2 Months and 29 Days From LTA Reg Date [Man Yr)]

2100460201-01000 (Comprehensive)

SHLSA47T

Policy Mo,
| [Claimant):

D-1572701MFSH

-

Exress:

ComfortDelGro Enginesring Pie Ltd (Loyang) 59 Loyang Drive, 508963 Loyang - Tel: 6214 B300

WIZ TanBaig.com

AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tei! £5-6416-3000 ... [Handled by Tan, Bannie-WZ - 6415 1718] Bennie-

MS First Capital Insurance Lid (HQ) - Tel 62222311

04/12/2017]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561 ., [Handied by KALVIN ANG WEI KUN | .. [Final Rpt due

ASSOCIATED MAIL RECEIVED

Wiew Al i_tmfmﬂul I

* AIG_SG (24/11/2017): No OI GIA Report

ALL ASSOCIATED TASKSS

Due Date Priority  Type
Mo Fesults

Task Group

view Al | Searcn Tasis | Creste tow Task | compiete |

Subject Handler Assigned By

Complated On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/4/2018




Menmen e-Claims

Page | of 2

Claim Documents

*SHA2416X (71642087415G)
[SIL;:-IITT]

COMFORT TRANSPORTATION PTE LTD

Nov 21 2017 2:15PM
[Kwan Mildred Eleanor]

ComfortDelGro Engineering Pte Ltd

Letters/Correspondences 1 per page ] m
No | Finalized On LKK Auto Consultants Pte Ltd (M) Thumbnall | Print
1 |[Draft) Third Party Express Settlement - Payment Breakdown Edit
Assessment Reports o [1perpage  [v]| M4
No [ Finalaed On AIG Asin Pacific Insurance Pte. Lid. (SG) Thumbnail | Pring
| 2 Accident Statement

1 30/00/18 14:51 PRTERC - R, Mo SO BT, OO AN MDD FLEANGE D | Load M B
Photos/Images 3 per page £ m
o Ralabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [23711/17 17:07 | General View O | wars | H
I 2311171707 | General View 0O | sdawc | & |
3231117 17:07 | Ganeral View D | waaws | 5 |
4 (2371117 17:07 | Genersl View 0 | tadws | A
5 1231117 17:07 | General View 0| weaws | & |
& |23/11/17 17:07 | General View 0| wedec | A |
T (231117 1707 | Ganeral View 0| woaws B
8§ (2371117 1707 General View D | waws | &
5 (2311417 17:07 | General View 0  oecwc | B
10 |2914/17 17:07 | General View D | leedinc | B/
11 |[2314/17 17:07 | Ganeral View D | aaws | A
12 [2311/17 17:07 | General View D  oaws | @A
11 (231117 17:07 | General View D vadws | A
142311717 17:07 | General View D | s | A
15 |23N1417 17:07 Genersl View D | bosars | [A
16 (2311/17 17:07 General View D | loadwc | 4
17 2311417 17:07 | Ganeral View 0 | wadiec | A
18 |23/11/17 17:07 | Genersl View O | wws | [F
1% |23/19/37 1707 General View D | caawc | A
20 2371117 17:07 | General View 0 | loeaws | 4
1 [2311/17 17:39 | Relnspection Photoe 0 | dwe | B
21 [T Iann Reinspection Photo 0 | weaws | A
Documentation

1perpage [ v]| B .
No |Relabel/Reorder | LKK Auto Consultants Pte Lid (HG) Thumbnail | Print
1 |23/11/171502 | TP GIA REPORT O | caaror |
2 2311717 15:02 | TP ESTIMATE- MARKED D | Load pos
3 |27/11/17 09,53 | SKL 5447T - NDON REPORTING LETTER Load POF
4 |07/03/18 10:19 | DID DRIVING LICENCE STATUS Load POF |
5 |19/D4s18 13:18 EMAIL TO O1 8 Load POF |
6 |19/D4/18 13:18 LETTER TO 01 | vowd POF |

| |
hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/4/2018




Menmen e-Claims

Page 2 of 2
!llﬁlll'lfwm - - [ﬂp_m' ]:i A
INe_IFinalized On LKK Auto Consultants Pte Ltd ( umbna i
7 |26/04/1808:52 | WORKSHOP INVOICE m gy 5

8 I6/04/1B08:52 | AUTHORISATION TO ACT FORM B
19 | 26/D4/18 08:52 Release Voucher

10 |26/09/1808:52 | RENTAL RECEIPT B
11 |26/04/1808:52 | LTA SEARCH

ubnpb
Bk
g3

Documents Checklist

DOCUMENTS CHECKLIST

neset | Save | pom ||
|There are no document checkists configured. N

Checklist Remarks - LKK Auto Consultants Pte Lid (H
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NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
I'H'uhl::ln No: SKL5447T (Insd veh) Model: TOYOTA PRIUS HYBRID 1.8
SHA2416X (TP veh) CVT (A)

| Date of Accident: |21/11/2017

Global Sum Settlement | - | [X] Yes T

Repair Estimate '8 2,526.77]

Final Repair Cosl ‘8 1,520.00

Loss of Use 'S 1.60 days at $50.00 per day

Rental (if any) - 150 days

LTA / GIA Search Fee -

Others: -

'§

Final Settlement Sum (Global Sum) '8 1,520.00

Is Third Party Workshop GIA Registered? [X ] YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: Bﬂal;ﬁ Applicable: Yes/ e BOLA Scepario No:

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be fitled only for chain colisions and for cases where BOLA does nof apply

Remarks

Payment Instruction: Payee's Breakdown

1) |ComfortDelGro Engineering Ple Ltd ‘% 1.520.00

2) '8

3) i §

4) $

JOANNE LEE KHANG MIN ot
LKK Auto Consultants Ple Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)
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LKK Auto Consultants Pte Ltd (co reg Ne 1808071888
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email sur@Ikkauto com:assignmentsi@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CCI/AIG1T022357/K1HA3G2

Date: 26/04/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Pte. Ltd. Policy No 2100480201-01000
Noumant Vehicle shaza16x Insured Vehicle No : SKL5447T
Date of Loss: 21112017 Nature of Claim: TP Claim No: 71642087418G
| | F
Reg No: SHAZ2416X
Make & Model TOYOTA PRIUS HYBRID, 1.8 CVT (A) Engine No: 2ZRS061913
Reg. Date. 23/08/2017 (Man. Year 2017) Chassis No: JTDKB3IFUX 03563554
Colour; Blue Odometer. 36219 km
Engine Capacity: 1798 cc
Markst Value/New Car Price: N/A
Sum Insured (S$) Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition;
CONDITION OF TYRES
Front Tyre Size: 195/85 R15 Rear Tyre Size: 195/85 R15
Fromt Left Side: Yokohama 7 mm Rear Left Side: Yokohama 7 mm
Front Right Side: Yokohama 7 mm Rear Right Side: Yokohama 7 mm
The above valuves eprisent the memairming fyre reeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff 11.]
Parls 164147 774 .80 BE8.57 52.79
Miscellaneous llems 0.00 0.00 0.00
Labaur 720.00 400.00 320.00 44 44
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2,361.47 1,174.90 1,186.57 50.25
+ GST 7.00/7.00% (S§) 16530 B2.24 83.06 50.25
Nett Amount (S§) 252677 1,257.14 1,269.63 50.25
+ Loss of Use (1.5 x 5550.00/day) (S5) 75.00
+ Car Rental (1.5 x S§125.40/day) (S$) 188.10
+ Doc/Search Feea (S5) 535
Nett Liability (5%) 1,525.50
Global Sum Settlement (5§) 1,520.00
INSPECTION
Date of Assignment 22112017
Date Inspected: 221 1/2017 Inspected At ComfortDelGro Enginearing Ple Lid
(Loyang)
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59 Loyang Drive
Singapore 508869
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WE| KUN Manager: VIC ALPEH

NOTE This reporf represants our findings af the fme and place of insoection stated hersin. Such inspechon has been camed ouf fo the best of owr
knowiedge and ability but any other febility under any other circumatances o hemby sxpresaly arcluded
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REPAIR DETAILS

Recommended Parts

No. Qty PartMNe. Particulars Condition Repairer's Amount

L *REAR BUMPER Deformed 458 BOFL  "45BBOFL
2 1 *REAR BUMPER REINFORCEMENT Serviceable 318 BOFL *-FL
3 1 "REAR BUMPER UNDER COVER Cul 552 B0FL "552BOFL
4 1 ‘REAR BUMPER SIDE RETAINER Serviceable 112.70FL *FL
5 1 *REAR BUMPER SPONGE Not Necessary 143.40FL *FL
68 1 *REAR BUMPER UNDER SIDE COVER (RH) Serviceable 167 6B0FL *-FL
7T 01 *REAR BUMPER UNDER SIDE COVER (LH) Serviceable 232 00FL *-FL
8 1 *REAR BUMPER CLIPS Necessary 22 00FL *22 00 FL
g 1 *REAR BUMPER REVERSE SENSOR Serviceable 1365.70FS *-F§

m

=Franchme part. S=Spchetl. L=ListhemDisc
Sub Total (S§) 2,143.40 1,033.20
= List Item Discount on L ltems 25.00/25.00% (S$) 501.83 258.30

Total Parts {5§) 1.641.47 774.90

Report was unsubmitted during this print-oul. |
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Recommended Miscellaneous Items

There are no new miascellaneous items solected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING New 350,00 200.00

2  SPRAY PAINTING CHARGE New 20000 180.00

a WIRING CHARGE MNew 50.00 0.00

4 REMOVE/REFIX REVERSE SENSOR Mew 120.00 20.00
Gross Labour Cost (S§) 720.00 400.00

Report was unsubmitied during this print-out,

< END OF ESTIMATES >
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