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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408233

TEL: 62568 3581 FAX: £256 4315

Reg. No: 199607198R GST Reg. No. 19-D0607198-R

Affiliated to Federation Intermatlonals Des Exparts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD

78 SHENTON WAY #08-16

Ref : CCB/AIGIT022316/A=a3

IR

CHARTIS BUILDING Date: 22-11-2017
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLB 7440P Veh. Inspected SJK 2602Z
Paolicy No. Coverage (%) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 2z2mrzmy
2 Vehicle Particulars & Condition
Make & Mode! c.c 0
Engine No. HIDDEN Year of Req.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
a Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
3, General Information
Accident Date  22/11/2017 |Inspection Date 2211112017
Survey held at MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBI ROAD 1
#01-61
SINGAPORE 408717
5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




TVEE2RMT

Vehicle Owner Particulars
Owner 1D Type

Owner ID

Vehicle Details
Vehicle Na

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vahicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibllity
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date
COE Category

COE Perjod({Years)
QP Paid

COE Rehate Amaunt
Total Rebate Amount

PARF/COE Rabate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
15050

SJK2602Z

Yes

22 Nov 2017
TOYOTA

VIOS E AUTO
Silver

2008
INZXB02445
MROS3HY9305081312
BO.O LW (107 bhp)
$11.83400

14 Oct 2008

14 Oct 2008

o

$10.474.00

Yes
130ct 2018
$5,337.00

130ct 2018

A-Car (1600cc & below)
10

$8,792.00

$122800

$6,565.00

The infarmatian contained hereln ks correct as at 22 Nov 2017

OK

hittps:tivrl ita. gov. sgita/vrfactionfenquireRebateByPublicBeforeDereginput PFUNCTION _ID=FD304009TT

3]



MODERN AUTOMOTIVE PTE LTD
BLK 3023A UBIRCAD 1 # 01-61
SINGAPORI 408717
Tel : 67484422/ 67454422 Fay - 6747- 6720 REG NO 200501102H

"~ i Quotation
AIG ASIA PACIFIC INSURANCE PTELTD DATE' . 24112017
Charts Building VEH NO /| SJK28022
78 Shenton Way #07-16 MODEL . Toyota Vios
Singapore 079120 e v DOA  :2211.2017
Tel 6419- 3000 ) YR REF : SLB7440P
Fax ‘6836 - 7416
Aftn:  Molor Claim Dept {Pls arrange vehicle survey & check Lability)
RE: ESTIMATE FOR ACCIDENT REPAIR SJK2602Z (Toyota Vies)
ltem Description Oty _Amt
NQ  LIST ITEMS
1 Front Bumper %~ 4 1 457.00
2 Front Bumper Clips s~ - 1 58t 30.00
3 Front Bumper Side Holder #7 A 2 0200 S'40
4  Front Bumper Fag Lamp - RH »H ¥ 1 251.30%
5  Headlemp-RH ‘ 1 425.00 ~
6  FrontRHFander ped®’ 1 387.30~
7 Front RH Fander inner Shield = 1 183.20 -
B Front RH Fender Inner Shiald Clips  »le 1 st 30.00—
9  VWTIEmblem o ] 4630
10 Front RH Shock Absorbar 9 toe 223030 1 379.80
11 Frent RH Lower Arn 240  45E 13- BB2.20~
12 Front RH Knuckle Aarm Sl B i 1 480 20
13 Front RH Wheel Hub C/W Searing 1 255.70~
14 Steering Rack and Pinion Mt A 1 160340
5,524 20
Less 26% (1,381 08)
5 4.143.15
£AT
{  FrontRHTyre @ 1 $ 260.00° /50
2 Front RH Wheel Rim  (of 1 $ ayyd& A0
Tolal Parts $ 5,073.15




 ACCIDENT REP

To knocking & pull out front portion & r2niew above parts s m‘yoﬁ 400
To putty & spray up paint works 3 aa;;.an koo
To chack wiring 3 59,5[1 A
To underseal 1070 $ 100 00 X
To dismantis front undarcarmiage $ % Ro
To parform whaal alignment 3 ﬁﬂdﬁ;} 9
Tetal Labout $ 1,6880.00
Grant Total § 6,953.15

GST Wil be reflected In the final bills
NOTE : -

PLEASE INFORM US WITHIN 14 DAYS, FROM THE DATE OF THIS LETTER, IN

THE EVENT THAT THE OWNER/DRIVER IS IM BREACH OF ITS POLICY

WITH YOUR COMPANY, FAILING WHICH WE SHALL HOLD YOUR COMPANY LIAELE
FOR ALL COSTS OF REPAIRS, LOSS OF UBE AND STORAGE.

O T6A
. 33K
| -
! o5 beys

LKK Auto Consultants hence notify
the Répares of ine iolown

® o resureEy D iR 8pray DaTing
o Ta dingay & =3 BT | Seming TEEGREY
‘.-_1”.‘;_ " _— g e
* Thirt puarsy o Eldce basa
& Ko limgsl mosillogses o) o slioges
-5..:'!Ir_""|rlr'_ N iy LS ARE R I e T ]

% Subpt=t 10 final appr-wal om inswrpnoe Comsiig

Athinpaledyed by Pepuess
Signature
DCate:




1u22R07 Used Toyota Vies Car & Used Cars & Vehicles Singapore - sgCarMart

Toyota Wios 1.54 E (Naw S-yv +34,800 36,560 fyr 17-Mar- 1008 1497 - Zadan Hoviilahile
COE)

Wawl Available For 10 Yeors Renewal Also) Amazing Unit, Low Genuene Milsage Done, Excellently Maintained Every 10k Km Without Fail, One Of The
Magt Fuel Economy L The Markes With High Resale 'Velue &5,

Lt
Foxtac. |4-hos-200T Tege HOE Tovols Vs, 2000 Toyss Voo Tevels Ve, Towoas vea, Toyeln, v, Vou, Usst Topes ,E -

Toyota Vies 1.54 E ¥10,321 NA IB-Mar- 7008 LW = - Sodan Avmisbie

Gararieed Lowest Fice And Best Conaition In Morkel! Roag Tes Til March 20181 Fres Car Senacing! Fres Car Spa Polishing! Fres | Year Warranty
Package! Highest Trade In With Lowest In House Interest.

Ciiey [ Cose® P Lbd J§ potan
Fostend. 100ce-2010  Tage JOO0E Treats vViem, JO08 Toeots Ves Teels Ves Towots Wil Tiwel, Ves Vics s Topita
Toyota Vies 1.5A E §10.6800 N.A 31-Mar-2008 1497 155,000 km Sedan Avulimbie

Mew Paint Work, Cheaper Than Car Rental. Buy With A Peace Of Mind. 100% Quality Buy! Flisdble Monthiyl Low Mileage. STA Ard VICDM Evplustion
Weltreme. Veshicke In Showrnom Condition By Professional G,

) : - Teetmby
Fietemd 23w 00 Tagy 00N Toynls vies, X008 Topmts Ve, Toysts Viow Towots Vied Towpts, vies VoL L Tt E

Toyota Vies 1.54 E Sports #1800 A 12-Apr-2008 1497 e . Sedan Avnilabin

| Owrsr Onity| Relinbie And Excollent Funl Eficancy, Idesl For Renewal Of COE Wisll Mantsned, Escelant Congmon! Call For More Enguines!

Pomes Ofi-Pee 2017 Tage 2000 Togols Vies, 1008 Toesis Vies Towies Vs Tosols Ves Povobe, Vs Viss Less Tayots R e
Toyota Vies 1.5A E $ii. o0 $8,050 [y i 2008 1497 oc 170,000 &m Sedan Availabin
Fire Sale? Good Condition;, Drily Paintwork Is Not Nice With Scratcnes On Door And Burmper, Don't Miss! =
Fostee: Je-Sew-10017 Tage D008 Tovols Viss, 2000 Tewnts Vs Teyrts Vios Tiwms ves Towotn, Vied, Ve sl Teyoes H fareen
Toyota Vies 1L.SAE si3 800 $12,160 fyr 16-Tul- 2008 1,497 e . Sacan Hvailanie

Wall Maintained And Timedy Serviced, Excellent Fust Efioency Tdeal For Shor Teem Drive O Even Rerewsl OF COE. Renowned Reable Work Horse,
You Dont Even Have To Worry! Loan And Trade [+ Svailasl,..

Powwel: |4-0ct-2017  Tage JOOW Topots vies. S04 Toystn Viem, Tovot s, Towses viow Tovena, vios, viow Ly Tovews A Detais

Teyota Vias 154 F $11800 $10.380 fyr J&-Jul- 2008 1A = 132,445 ki Sedan Availatin

Families Sscond Car. Vietche L Wedl Maintaned Anc Regularly Service [Sercod Last Month), Original Stock Conditsen. Suitsbis For Extended COE O (RIS
Short Term Drive. Contact Ma Now For Viewing,

Pomat | Hmv2T10  Tags MO8 Tools vios, S0 Theols o Topeta Vs Towca don Tipima, v, Ve sl Ty h

Toyota Vies 1.5A B $11.800 $8, 740 fyr Le=Julk-2000 L4957 ¢ 122,000 km Sadan Awailatie

wmwmm.Iﬁ-lcrhhﬂmtlmmﬁnnmmmhmm.MhHTﬂdh

Pouiwd: | -hew-3017  Toge 300N Towots Vice 308 Toysts Vios, Trvess Viss, Tovers Vies, Toveta, Won, Viow, Udes Toats & Oeai

Toyots Vies 1.54 E $1L800 $10,040 fyr 22-Jul- 2008 1,457 2 - GElan Availalss

Lew Irterest From 1999 Well Maintained? Extended Warranty Avallstls! Buy This Sporty And lespomsve vt Foel EMicient Secan Fram Ls With A
Peace Of Mind, A Compsty Accredited With Outzanding Awarda...

Dackaon Autmmaiiie H Dt
Pt I7 SnpeJU1T  Tags: JO0N Teymts viow, JO02 Toves vier, Towota Vil Tovess Ve, Toyoes, Viol, Wies, Lineel Towots '

Toyots Vies 1.5A E $14,800 $11,500 iyr 01-Sep-2008 1,497 ex - Sedan Avaitahin

Mot Wortid Sedan Car |4 Here, Well Maintain By A Lady Drover, ral Conginon From Insioe o Repanr Meeded, Best For Short
Drive, Fiauible Loan Avalisbie mmmmm 56 W - i e

Eomd M-Unt-2BGT  Tap S0 Teyata Vios, 2008 Toponas ves, Towots v Towsta Vot Tuwiia, Vi, v wses Teyom &y Dot
Tayola Vies 1L.SAE 510,800 SLAA70 gy L4-01-2008 1LA97 ¢ 22300 am Sadtan Awailatie
IM.&WWMrﬂcmmﬂmnmmmmlﬁ&,mmm!w.mwr e
Foma WOl -3 Toqe N0 Toyoms veis. T Toysts Wits. Tapotn Ve, Tireets Voo, Towots, Ve Vs, [ i k Dt i
Toyota Vies 1.5A E $13.900 SR 45D jyr 3-Nig- 2008 1,457 e - Sadan Availabibe

40 Deowm Poymnent Avetlable! Balloan Scheme Avaiishe! We fre sgCarMart Premicm Dealer| Wan Mo Womes! No Hidden Cost! Car In Grognad
Condition Low Mileage! Acodent Frest in House Loan Or Bark .., a oo

B8 Motar Trading

Pnl 1R 21 Teage:  DUDH Toyotn Vind, 7000 Towarta Vios, Tiveta Vi, Tovols W, Towois, Wioe Vies, Used Towola

5 tesain

hitp:iwww.sgcarmant. com/used_cars/listing php7BRSR=08MOD =Tﬂ1|fﬂ-‘.'a+MRFG=MNJL=2MJEH-DERGD-’IGUMDRD=RGD_ASC 23



Used Toyola Vies Car & Used Cars & Vehicles Singapore - sguarnan

Toyola Vies 1L.5A E Sports $15,800 8,470 fyr 4D - 200R 1,457 e . Saclan Awailabin
mmmmmmmmmmmmmmmmmhwm
Irterest From 1.99%! 1n House Loan Avpilnbie, Plesss Kindy...
Poptmd {5-Mow-1017  Tage 00K Toyots Wi, J008 Thvota v, Toymm vion. Tt vk, Tocts, Yo, v, e Tivate -ﬂm
Suve [ search crSmriz 1o get email alsvis wharmver & masen m found,
Mol Piice Degrecation Eng Cap Mileage Woh Type
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Asher SnE (LKKAuto)

From: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed@aig.com>
Sent: Monday, 29 January 2018 12:17 PM

To: Asher Sng (LKKAuto);, Mei Kwan (LKKAuto)

Cc: Admin A; Vic (LKKAuto)

Subject: OREF 5009726B98SG TP SIK2602Z *** LKK REF: CCB/AIG17022316/Aea3
Follow Up Flag: Fallow up

Flag Status: Completed

Hi Asher,

Please proceed to reject.

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AlG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120
Tel +(65) 6419 1767 | Fax +(65) 6835 7416

Rashidah.Mohamedra alg.com | www.alg.com.sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any coples or printouts thereof. Although this email and any
attochments are believed to be free of any virus or other defect that might offect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any lass or damage arising in any waoy from its use.

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com)

Sent: Wednesday, January 10, 2018 5:05 PM

To: Mei Kwan (LKKAuto); Mohamedrasheed, Rashidah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: OREF 50097268985G TP SIK2602Z *** LKK REF: CC6/AIG17022316/Aea3

Hi Rashidah,
We refer to the above matter.

Third party reported that Ol overtake his vehicle and side swipe against his vehicle front portion.



insured driver reported that third party make to the right and collided into the side of her vehicle..

Th-e video from insured clearly show that insured was traveling behind third party, third party move towards the left 1
side of the lane due 1o stationary trans-cab taxi third party swerve toward the right and collided into our insured vehicle
which was traveling straight.

In view of the above, we are intending to reject TP claim,
For your approval/ comments/ instruction.

Thank You,

Best Ragarch,

Asher Sng | Coie Hondier

LKK Auto Consullanis

phone: 484 1-6051 | emoil: gsnenngdkkaguio.com | fox 6741-4108
Bl 51, Poyo Uil indusirial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 9 January 2018 10:34 AM

To: Mohamedrasheed, Rashidah <Rashidah.Mohamedrasheed@alg.com>; Asher Sng (LKKAuto)
<AsherSng@|kkauto.com>

Cec: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: OREF 50097268985G TP SIK2602Z *** LKK REF: CC6/AIG17022316/Aea3
Dear Rashidah,

Thank you for your email.

Our respective case handler will look into the matter and revert to you in due course.
Dear Asher,

For your information and necessary action please.

To check availability of the case handler, you may contact the undersigned.
"Wishing you a Happy New Year 2018

Thank vou.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 0055 | email: MeiKwan@lkkouto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{q08033)

From: Mohamedrasheed, Rashidah [mallto:Rashidah.Mohamedrasheed @aig.com)|
Sent: Monday, 8 January, 2018 12:21 PM



To: Admin A min-a@lkkauto.com>
Subject: OREF 50097268985G TP 5JK26022

Dear Sirs,

Video footage have been upload in merimen.
Any update on your side?

Thank you

Rashidah Rasheed

AlG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Ltd.

78 Shenton Way, #08-16, Singapore 079120

Tel +(65) 6419 1767 | Fax +{65) 6835 7416

Rashidah.Mohamedrasheed @aig.com | www.aig.com.sg

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are belleved to be free of any virus or other defect that might affect any computer system into which it is
received ond opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted
by AIG for any loss or damage arising in any woy from its use.



Asher Sna (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 29 January 2018 5:27 PM

To: 'Chin'

Cc: Vic (LKKAuto)

Subject: RE: TP Claim SJK2602Z & SLB7440P (AIG) *** LKK REF: CC6/AIG17022316/ea3
Attachments: Video - Accident mp4; Ol SKETCH PLAN. PDF

Without Prejudice
Hi Ms Chin,
We refer to the emall below.

We attached here with a copy of our insured’s accident statement and our insured video footage for your easy
reference.

Our principal has reiterated that the accident was caused due to the entire negligence of your client your swerve toward
the right and collided into our insured vehicle which was traveling straight.

Under such a circumstances, we regret to inform you that we have our principal instruction to deny liability and unable

to look into your client’s claim.

Thank You.

Best Regards

Asher Sng | Case Handier

LEK Auto Consultants

phone: 4841-4051 | emaoit: gshersng@ikkgulo.com | fax: 4741-4108
Bl 51, Paya Ubl Indusiial Pork, Ubl Avenue |, #02-25 | 5(408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 28 November 2017 2:12 PM

To: Chin <chin@modernautomotive.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: TP Claim SIK2602Z & SLB7440P (AIG) *** LKK REF: CC6/AIG17022316/ea3
Without Prejudice

Hi Ms Chin,

Enclosed our insured damaged photo and scene photo.

Thank You.

Batt Regards



Agher Sng | Case Handler

LKK Aulo Consulionts Ple Lid

phone: 4841-8051 | emaill gshermg@ikkouto.com | fox 4741-4108
Bk 51, Paya Ubl iIndusirial Pork. U Avenue 1, #02-25 | 5[408933)

From: Asher Sng (LKKAuto)

Sent: Tuesday, 28 November, 2017 12:29 PM

To: 'Chin' <chin@modernautomaotive.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: TP Claim SJK2602Z & SLB7440P (AIG) *** LKK REF: CC6/AIG17022316/ea3

Without Prejudice
Hi Ms Chin,
We refer to the above matter.

Please be informed that liability is unclear for this matter. Our insured driver reported that your client encroach into his
path and collided onto our insured vehicle. Enclosed herewith in this emall is a copy of our insured's accident report for
your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our Ol we will
revert with our epinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photos(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.
Thank You.

Best Regords,

Axher Sng | Cose Hondler

LEK Auto Consuftants Ple Lid

phone: 841-6051 | emall mherng@kkoulo.com | lox 4741-4108
Bik 51, Fayo Ubi Indusirial Park. Ui Avenve |, #02-25 | 5{408933)

From: Chin [mailto:chin@modernautomotive.com.sg]
Sent: Tuesday, 28 November, 2017 11:47 AM

To: Asher Sng [LKKAuto) <AsherSng@|kkauto.com>

Subject: RE: TP Claim SIK2602Z & SLB7440P (AIG) *** LKK REF: CC6/AIG17022316/ea3
Dear Asher

Please advise liability of the above accident.

Thank you



Repards,
Grace Chin

Modermn Automotive Pie Ltd
Blk 3023-A. Ubi Road 1
#0161

Singapore 408717

Tel: 6748 4422
Fax: 6747 6720

From: Mei Kwan (LKKAuto) [mailto:Melkwan@Ikkauto.com]
Sent: Wednesday, 22 November, 2017 6:21 PM
To: Chin <chin@maoder motive.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; assignments <assignments@Ikkauto.com>; Asher Sng (LKKAuto)

<AsherSng@|kkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: TP Claim SIK2602Z & SLB7440P (AIG) *** LKK REF: CC5/AIG17022316/ea3

Dear Sir / Madam,

We refer to the below email.

Please be Informed that we are currently pending for our insured'’s report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.
Dur respective case handler will look into the matter and revert to you in due course.

Meanwhile, please arrange appointment for survey.

To check availability of the case handler , you may contact the undersigned.

Thank you,

Bexst Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Lid

Phone: 6366 oos5 | email: MeiKwan@ lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chin [mailto:chin@modernautomotive com.sg]
Sent: Wednesday, 22 November, 2017 4:49 PM



To: Admin A < in-a(@lkkauto.com>
Subject: Re: TP Claim SJK2602Z & SLB7440P (AIG)

Dear Sir
We refer to the above matter.
Kindly advise liability and survey our vehicle below:-

Your Insured; SLB7440P
Dur Insured: SIK26022
DOA: 22.11.2017

We enclosed herewith our client repart for your perusal,

Thank you

Regards,
Grace Chin

Modern Automotive Ple Lid
Blk 3023-A, Ubi Road |
“0]-61

Singapore 408717

Tel: 6748 4422
Fax: 6747 6720



Merimen e-Claims Page 1 of |
...CLAIM SUBFOLDER...(Pending for Survey Report)
Revoked / No sstllement
CLAIM SUBFOLDER TRACKING . - —
| Case  |Nobfied ESt Submittea Ad) Assigned 1#-:1 Apt Adj Submitted Ins Auth'ed Status
22 Nov 2017 | pending for

vy | 22 Now 2017 (e ]m,:nn.ua $$3,300.00 ovet aert

| | Edit Reg | Edit Ad) Rpt || Edit Estimates view rpt | Case |

Main

| CLAIM SUBFOLDER DETAILS

| [Created by adjuster]

‘lnsumd'. -
| Main Claimant:

Chua Ai Leng (Cal Ailin), 1D: 573360990

HO MUN KAY, 10: 517715050

| Venicie Reg, No.:

SJK2602Z

l_:l_lmnd‘Lm:

22111/3017 10:00 - 59

Policy/Cover Note No.:

2100461960

SLE7440P

5095700267

Policy No. (Claimant):
Exess:

| Repairer:
I
Handling Irsurer:

e ——

| Claimant's Insurer:
Adjuster:

Modern Automotive Pte Ltd (HQ) Bk 3023A Ubl Road 1, #01-61 & #01-58, 408717 Ubl - Tel: 6748 4422 /
67 4422

AIG Asia Pacific Insurance Pte, Lid, (Express) - Tel: 65-6419-3000 ... [Handled by Mohd-Rasheed,
Rashidah - £4191767] Rashidah Mohamedrasheed@aig.com

HTUC Income Insurance Co-operative Ltd (HQ) - Tel:

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by ADRIAN LING] ... [Final Rpt due
01/12/2017)
ASSOCIATED MAIL RECEIVED

There are no mail for this case,

view a1 | Compose Case Mai |

'ALL ASSOCIATED TASKS=

Due Date  Priority Type
NO resulls.

View All || Search Tasks | Craate Mew Task | Compiete ||
Assigned By  Completed On  Created On  Done?

Task Group Subject  Handler

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 2/2/2018
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Claim Documents

*SIK2602Z (5009726898SG)
[SLB7440P]
™
HO MUN KAY
Nov 22 2017 10:00AM
[Chua Ai Leng (Cai Ailin)]

Modern Automotive Pte Ltd
Upioad Documents | upioad Photos | Compase Wew Letter | Upiosd vides |  Upisad Audia | View [View i Browser| v ]

Videe 0000 [iperpage [v] M

Mo Finalzed On  AIG Asia Pacific Insurance Pte. Ltd. (56) Thumbnail | Print
il e }M‘WM Cmment: CHUA AL LENG @ | tesdnnd
Assessment Reports [1perpage  ~v]
(No_|Finalzed O AIG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnsll | Print
1 2117 0853 lmmmﬂ - @ | Losgnm |
Photos/Images [Goerpoge [~] M

No | Refabel /Reorder | LKK Auto Consultants Pte Lid (HQ) Thumbnail | Print |
1 |22/12/17 14:26 | General View 0| weaws (A

2 |22/12/17 14:26 | Chassis Number 0| lesdws (A |
3 |22/12/17 14:26 | General View © | eows B |
4 |22M12/17 14:26 | Genaral View é Load PG | |
5 _"Eiﬁhﬁq:? Ganeral View ©! wears @ |
6 |22/12/17 14:26 | Ganaral View O wwars B |
7 12212117 14:26 | General View O waare
8 |22/12/17 14:26 | Genaral Viaw g wadc | |
9 |22/12/17 14:26 | General View ©| waws A |
10 |22/12/17 14:26 | General View O adws A

11 |231I17 14036 | General View Q| sews (A

12 |22/12/17 14:26 | General View O waws @ |
13 |22/12/17 14:26 | General View 0 lcaws |

14 |22/12/17 14:26 | Ganeral View 0 wwuw B

15 |22/12/17 14:26 | Genaral View 0| wadic A

16 |[Z2/12/17 14:26 | General View € cadirs A

17 |22/12/17 14:26 | General View @ aawrs |4

18 |22/12/17 14:26 | General View O wairs |[B

19 |22/12/17 14:26 | General View Q| wwrs B

20 |22/12/17 14:26 | General View 0| wadic |4

21 221217 1426 | General View © iosdis |

22 22/12/17 14:26 | General View @ s B

23 |2212/17 14:26 | General View O wawrs @

24 231217 14:26 | Genaral View Q| woawc |2

25 |22/12/17 14:26 | Rainspaction Phato 0 wawrs &

36 |22112/1714:26 | Reinspection Phato O s B

iw 22/12/17 14:26 | Reinspection Phato @ e |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/2/2018
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28 | 22112147 14:26 ll.llmp-:ﬁnn Photo 1“ Losy G | BA

29 |22/12/17 14:26 | Reinspection Photo @ adrs |

30 |22/12/17 14:26 | Reinspection Photo —_ Q| aswe A

31 |22/112/17 14:26  Reinspection Photo QO s (B
32 |22/12/17 14:26 | Reinspection Photo 0 ilwdwrc |BA

33 |22/12/17 14:26  Reinspection Photo 0 wdrs [ [
34 122/12/17 14126 | Reinspection Photo O wwore M

35 |22/13/17 14:26 | Reinspection Photo @ | wmdrc |

36 [22/12/17 14:36 | Reinspection Phota @ waawrs M
-P-n:umnl;tﬁm B - {[1 per page ~1&Ea |
No | Retabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) 1 Thumbnail | Print |
1 [22/11/17 1814 | TP GIA REPORT 8 Load POF

2 |29/01/18 17,33 | APPROVAL TO REJECT TP CLAIM Load PDF

3 29/01/18 17:33 | EMAIL WSP TO REJECT TP CLAIM Q| Loaceor

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | ot |

There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Nipte: Renarks are privaie e you how B B2 other parties

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/2/2018



Adjuster Report Page 1 of 4
LKK Auto Consultants Pte Ltd ce regne 19ss071085
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com
VEHICLE DAMAGE INSPECTION REPORT

Our Flile No: CCB/AIG1T022318/AEA3Q2

Date: 02/02/2018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid Paolicy No: 2100461960
LRt Yehice s wanoez Insured Vehicle No : SLB7440P
Date of Loss. 221112017 Malure of Claim TP Claim No: 50097268885G

RI NG| ICATI F VEHI

Reg No: SJK2602Z
Make & Model. TOYOTA VIOS, 15E (A) Engine No:  1NZX802445
Reg. Date: 14/10/2008 (Man. Year: 2008) Chassis No: MRO53HY9305081312
Calour Silver Cdometer 132451 km
Engine Capacity: 1487 cc
Market Value/New Car Price: N/A

Sum Insured (S$):

Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

Genaral Condition. Steering (Serviceable): Yes Foolbrake (Serviceable) Yes
Handbrake (Serviceable): Yes Engine Modification: Mo  Pre-accident Condition:
CONDITICN OF TYRES
Front Tyre Size: 1B5/80 R15 Rear Tyre Size: 185/80 R15
Froni Lefi Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin B mm
The above values represent the remaiing lyre reads depth
COST OF CLAIMS -  Repairers  Adjusters  Difference  Diff %
Parts 5.073.15 3.058.72 2014.43 a|emn
Miscellansous ltems 0.00 0.00 0.00
Labour 1,880.00 1,080.00 780.00 42 02
Paintwork Labour 0.00 D.00 0.00
Tawing 0.00 0.00 0.00
Calculated Gross Total (S§) 6,953.15 4,148.72 2,804.43 40.33
Approved Total (Overridden) (S5) 3,300.00
(55) 6,853.15 3,300.00 3.853.15 52.54
+ GST 7.00/7.00% (S%) 4B8 72 231.00 255.72 52 54
Nett Amount (S%) 7,439.87 3,531.00 3,908.87 52.54
Glabal Sum Settlement [S$) 0.00
INSPECTION
Date of Assignment: 22112017
Date Inspected. 2211172017 Inspected AL Modermn Automotive Ple Lid (HQ)
Bik 3023A Ubi Road 1, #01-61 & #01-58
Singapore 408717
Estimated Pernod of Repair 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/2/2018



Adjuster Repont Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE This report represenis aur findings al the ime and place of inspeciion sfaled herein. Such inspeckion has been camied ouf fo the besl of our
knowledge and abiity but any ather habilty under any ather circumstances is hemby sxpressly excluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/2/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Defarmed 4B7.00FL “4B7.00FL
2 1 *SET FRONT BUMPER CLIPS Mecessary 30.00FL *30.00 FL
3 1 *FRONT BUMPER SIDE HOLDER /S Damaged 102.80 FL *51.40FL
4 1 *FRONT BUMPER FOG LAMP -RH Not Necessary 251.30FL *-FL
5 1 *HEADLAMP -RH Cut 42500FL "42500FL
6 1 *FRONT RH FENDER Dented 387 30FL *387.30FL
T 1 *FRONT RH FENDER INNER SHIELD Deformed 183.20FL *183.20FL
8 1 *SET FRONT RH FENDER INNER SHIELD CLIPS Necessary 30.00FL *30.00 FL
B 1 *VVTI EMBLEM Necessary 46.30FL  "4B8.30FL
10 1 *FRONT RH SHOCK ABSORBER Not Necassary 3T8.80 FL *-FL
11 1 *FRONT RH LOWER ARM Benl BB2.20FL *BB220FL
12 1 *FRONT RH KNUCKLE ARM Bent 480 20FL “"4B0D20FL
13 1 *FRONT RH WHEEL HUB C/'W BEARING Damaged 255 T0FL <*255TOFL
14 1 *STEERING RACK AND PINION Mot Necessary 1,603.40FL *-FL
15 1 *FRONT RH TYRE Cut 250.00FS *150.00FS
16 1 *FRONT RH WHEEL RIM Cut 680.00FS “4B0.00FS
F=Franchise pan. S=SpcNelt. L=ListhemDsac
Sub Total (S5) 6,454.20 3,868.30
- List Item Discount on L ltems 25.00/25.00% (S$) 1.381.05 809.58
Total Parts (S$) 5.073.15 3.058.72

Report was unsubmitied during this print-oul

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 2/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous (loms solected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO KNOCKING & PULL OUT FRONT PORTION & RENEW MNew 600.00 400.00

ABOVE PARTS

2 TOPUTTY & SPRAY UP PAINT WORKS New 600.00 400.00

3 TO CHECK WIRING MNew 50.00 A0.00

4 TO UNDERSEAL Mew 100.00 0.00

5 TO DISMANTLE FRONT UNDERCARRIAGE New 380.00 180,00

& TO PERFORM WHEEL ALIGNMENT New 150.00 80.00
Gross Labour Cost (S§) 1,880.00 1,080.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/2/2018



