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Survey Department Check List (Case Handler)

Reference No. : E-Sl &1 oax309 lMI Vo
. Policy Type: OD /TP / TP RES / TL/ EVA

(1) Office Assign Form
C Reference No.
Customer Code
Assign From
Assign Date
Veh No [Inspected)
Veh No [Insured)
D.O.A
Policy No
Claim No
Insurance Authorisation (CA /REV/REP)
Report Type
Weekend Charges
Survey held at/Repairer
Excess

AZNnNNonNnnNnNnnonNnaZan

i Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Typist

k"l

Y-Date

N-Date

¥-Date

N-Date

ARYAYA

%

Surveyor | }: Case handler to make sure the surveryor completed all required information.

{1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
‘Make & Model
Engine Capacity. (C.C)
Colour
Ddormeter. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Modification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

ZNNZNIZZZ2Z2002NMN220

-

(2) System - [Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount

C  Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C Resurvey photo Uploaded

Ao MmN

Lﬁ\ﬂﬂ%iiiiﬂ'\"i‘-‘.\ii
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S
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CheckBy: [ veroN | 2|\

Case Handler Date
*C: Critical *N: Non-Critical

21/05/2014



' 7d V4 LKK Auto Consultants Pte Ltd
-‘H‘ ;; : 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 8255 3551 FAX G256 4315

Reg. No: 188807188R GST Reg. No. 18-8607188-R

Affiliated to Federation Internationale Des Experts En Automoblle

AUTO & GENERAL INSURANCE (S) PL Ref : CS/AGI17022308/M1vb
o L ENENCEAU AVENGE 1o T
180 CLEMENCEAU AVENUE #03-01 Dale: 22-11-2017
SINGAPORE SHOPPING CENTRESINGAPORE
238524
Code: AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGK 86962 Veh. Inspected SLT 75790
Policy No. Coverage ($) 0.00
Claim Nao. C10001153 Excess ($) 0.00
Assign From ALBERT HONG Assign Date 221miroy
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/11/2017 Inspection Date 22111207
Survey held at EM-1 AUTO FTELTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-88
SINGAPORE 575643
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




From: Albert Hong <albert hong@budgetdirect com.sg>

Sent: Wednesday, 22 November, 2017 2:40 PM

To: assignments

Cc: SUR

Subject: Appoint LKK to conduct TP survey;  Our Ref: C10001153
Hi LKK,

Please accept survey assignment and liaise with EM-1 Auto.
Thank you.
Regards,

Albert Hong
Senior Executive, Claims

T +65 6540 2182
F +65 6725 0853
E zalbert.hong@budgetdirect.com.sg

Budget
Direct

insurance

Customer Care: +65 6221 2111
Claims: +65 6221 2199
Claims (Int.): +65 6540 2199

190 Clemenceau Avenue

#03-01, Singapore Shopping Centre
Singapore 239924
budgetdirect.com.sg

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance.
From: Chia Sin Muk [mailto:emlautopteltd @gmail.com)]

Sent: Wednesday, 22 November, 2017 1:55 PM

To: Albert Hong <albert.hong@budgetdirect.com.sg>

Subject: Re: Arrange survey for our vehicle no. SLT7579D, your vehicle no, SGK8696Z, DOA :18.11.2017 OUR Ref:
C10001153

WITHOUT PREJUDICE
Dear Albert,

We request LKK to survey our client's vehicle.



- Thanks & Best Regards,
Nicole, on behalf of,
Chia Sin Muk (Mr)
m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bl B ®01-68 Sin Ming R [ndustral Estate Sector C Singapore 575643
L [/ GST Regestraton Number: 200 1is3800
4 s ,
On 22 November 2017 at 10:15, Albert Hong <albert.hong@budgetdirect.com.sg> wrote:
Hi Nicole,

We refer to our conversation earlier,

Please refer to the attachment and let us know whether you are agreeable to any of the proposed surveyors.
Thank you,

Regards,

Albert Hong

Senior Executive, Claims

T +65 6540 2182
F +635 6725 0853

E albert.hongit irect.com.s

Budget
Direct

Insurance

Customer Care: +65 6221 2111

Claims: +65 6221 2199



Claims (Int.): +65 6540 2199

190 Clemenceau Avenue
#03-01, Singapore Shopping Centre
Singapore 239924

budgetdirect.com.sq

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance.

Erom; Chia Sin Muk [mailto:emlautopteltd @gmail.com]
Sent: Tuesday, 21 November, 2017 6:13 PM

To: Claims <claims@budgetdirect.com.sg>
Subject: Fwd: Arrange survey for our vehicle no. SLT7573D, your vehicle no. SGK8696Z, DOA :18.11.2017

PREJUDL

Dear Sir/Madam,

Kindly arrange survey for our vehicle no. SLT7579D at our workshop as per attached file.

Thanks & Best Regards,
Nicole, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bk § #01-58 Sin Ming Ad Industrial Estate Sector C Singapore 575643

Ca, | GST Qeglkstration Mumbier: 200 3163801



L]

. Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Friday, 24 November, 2017 12:41 PM

To: ‘Albert Hong'

Ce: SUR

Subject: RE: Appoint LKK to conduct TP survey, Our Ref: C10001153, SLT 7579D
Attachments: SLT 7578D PRELI ADVISED. pdf

Dear Albert,

Enclosed preliminary revised of vehicle SLT 7579D
Date of survey: 23/1 172017
Number of days: 6 davs

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | emall sur@lkkauto.com | fax; 6256-431%

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, ¥02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 22 November, 2017 4:38 PM

To: 'Albert Hong' <albert.hong@budgetdirect.com.sg>; assignments <assignments@lkkauto.com>
Cc: SUR <sur@lkkauto.com>

Subject: RE: Appoint LKK to conduct TP survey; Our Ref: C10001153

Dear Albert,
Thank you for the assignment.

Best Regards.

Catherine Chong | Admin

LEK Auto Consultants Pte Lid

'home: br4i-84:34 | email: assignmented@ikkauto.com | fax: b2s6-4315
Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Albert Hong [mailto:albert.hong@budgetdirect.com.sg)
Sent: Wednesday, 22 November, 2017 2:40 PM

To: assignments <assignments@|kkauto.com>

Cc: SUR <sur@lkkauto.co

Subject: Appoint LKK to conduct TP survey; Our Ref: C10001153

Hi LKK,




- Please accept survey assignment and liaise with EM-1 Auto.

Thank you.
Regards,

Albert Hong
Senior Executive, Claims

T +65 6540 2182
F +65 6725 0853

E albert.hong@budgetdirect.com.sg

Budget
Direct

insurance

Customer Care: 465 6221 2111
Claims: +865 6221 2199
Claims (Int.): +65 6540 2199

190 Clemenceau Avenue

#03-01, Singapore Shopping Centre
Singapore 239924
budgetdirect.com.sq

Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No, 201626103G) trading as Budget Direct Insurance.

From: Chia Sin Muk [mailto:emlautopteltd@gmail.com

Sent: Wednesday, 22 November, 2017 1:55 PM

To: Albert Hong .hol budgetdirect.com.sg>

Subject: Re: Arrange survey for our vehicle no. SLT7579D, your vehicle no. SGK8696Z, DOA :18.11.2017 OUR Ref:

C10001153

WITHOUT PREJUDICE
Dear Albert,

We request LKK to survey our client's vehicle.

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bk & 201-68 Sin Ming Rd Indusinasl Estste Sector C Singapore 575641
Co. / GST Registration Number: 2013163800

On 22 November 2017 at 10:15, Albert Hong <albert hong@budgetdirect.com.sg> wrote:

2



Hi Nicole,

We refer to our conversation earlier.

Please refer to the attachment and let us know whether you are agreeable to any of the proposed surveyors.

Thank you.

Regards,

Albert Hong

Senior Executive, Claims

T +65 6540 2182
F +65 6725 0853
E albert.hong@budgetdirect.com.sg

Budget
Direct

insurance

Customer Care: +65 6221 2111

Claims: +65 6221 2199

Claims (Int.): +65 6540 2199

190 Clemenceau Avenue
#03-01, Singapore Shopping Centre

Singapore 239924

budgetdirect.com.sg



Auto & General Insurance (Singapore) Pte. Limited (co. Reg. No. 201626103G) trading as Budget Direct Insurance.

From: Chia Sin Muk [mailto:emlautopteltd@gmail.com]
Sent: Tuesday, 21 November, 2017 6:13 PM

To: Claims <claims@budeetdirect.com.sg>
Subject: Fwd: Arrange survey for our vehicle no. SLT7579D, your vehicle no. SGK8696Z, DOA :18.11.2017

WITHOUT PREJUDICE
Dear Sir/Madam,

Kindly arrange survey for our vehicle no. SLT7579D at our workshop as per attached file.

Thanks & Best Regards,
Nicole, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bk § #01-68 Sigdhing RA Indlustrial Estate Sector C Singapore 575643

Co. | G5T Registration Murmnber: 201 316380R

e Forwarded message
From: Chia Sin Muk <em1la elt mail.com>

Date: 21 November 2017 at 18:07

Subject: Arrange survey for our vehicle no. SLT7579D, your vehicle no. SGKB696Z, DDA :18.11.2017

To: claim@budgetdirect.com.sg, help@budgetdirect.com.sg
WITHOUT PREJUDICE

. Dear Sir/Madam,



Kindly arrange survey for our vehicle no. SLT7579D at our workshop as per attached file,

Thanks & Best Regards,
Karen, on behalf of,
Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bk § 201-68 5n Ming Rd Industrial Estate Sector C Singapore 575643
Cou [ GST Regasiration Number: 20131653801

may b privesge yrLl & f e nmndod recpunl pieEse geime d and notty e mmediaiey. yo

This email is sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto & General) and is
for the intended addressee. The views expressed in this email and attachments (email) reflect the views of the stated
author but may not reflect views of Auto & General. This emall is confidential and subject to copyright. it may be
privileged. If you are not the intended addressee, confidentiality and privilege have not been waived and any use,
interference with, or disclosure of this email is unauthorised.

This email 1s sent by Auto & General (SEA) Services Pte. Limited or a related body corporate (Auto &
General) and is for the intended addressee. The views expressed in this email and attachments (email) reflect
the views of the stated author but may not reflect views of Auto & General. This email is confidential and
subject to copyright. It may be privileged. If you are not the intended addressee, confidentiality and privilege
have not been waived and any use, interference with, or disclosure of this email is unauthorised.
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AR AY E L RS PAYA UHDINDUSTHIAL PARK, SINGAIORE S08958 TEL 102 a2563561 FANX (10651 a25ed1] 5

Yourref:  Cl0001153
Owr ref: CS/AGII7022309/M 1vb Date:  24/1122017

The Motor Claims Department
M/s AUTO & GENERAL INSURANCE (S) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SLT 7579D

We thank you for your instruction on 22/11/2017

Please be informed that we had conducted the inspection of the above mentioned vehicle on

23/11/2017  at the premises of M/s -1 AUTO L
and have the following to report:-

Workshop Estimate Amount : §59,276.00

Revised Estimate Amount : §83,581.20

"Check” Items Amount : §83,679.20

Market Value : S8 -

LTA Reimbursement Value : 5§ -

Nett Value : 58 .

Description of Damage:

The vehicle sustained damages at the e font
rear portion

Comments/Present Status:
Damages Consistent

Yours fuithfully,

MA CHIN FOOK
Automotive Appraiser



RF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type Business

Owner D 93418

Vehicle Details

Vehicle No. SLT7579D

Vehicle to be Exported Yes

Intended De- 23 Nav 2017

registration Date

Vehicle Make HOMDA

WVehicle Model VEZEL HYBRID
SENSING 15X A

Primary Colour White

Manufacturing Year 2017

Engine No, LEB5961649

Chassis Na. RU31261432

Maximum Power 1120 kW (150 bhg)

Output

Open Market Value £2556%9.00

Original Registration 09 Nov 2017

Date

First Registration Date 09 Nov 2017

Transfer Count ]

Actual ARF Paid £5,000.00

Intended PARF Rebate Details

PARF Eligibility Yes

PARF Eligibility Expiry 08 Nav 2027

Date

PARF Rebate Amaunt $3.750.00

Intended COE Rebate Details

COE Expiry Date 08 Nov 2027

COE Category E - Open - all except
motorcycle

COE Pericd(Years) 10

QP Paid $52.751.00

COE Rebate Amount £42 20000

Total Rebate Amount $45,950.00

The information contained herein is correct as at 22 Nov 2017

https://vrl Ita.gov.sg/Tta/vrl/action/enquireRebate By PublicBeforeDere...

Svi

1172272017, 10:54 A



WA T EIIEN [ WAL - Sm Wimg
ENTRY QATE & TIME T0/% {12077 14 43

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Pigasa report cormactly the details of the accident o speed up the claims process

2 The Farm munt be compigted by he Palicyholder andior the Aumonsed Drver

3 Informalicn provided mest be as truthiul and scourms a8 possdle. Aoy willul misepressnision or wiholding of matenial st mey Sllow insumnce Sompeme 1o
repudimte policy abilTy

4 The ssus and o captarce of (his Fom by insurance compames & nof a0 admisson of solicy lEhility on he par af e insursnoe Compansees

5 Any false reporting may be relarred to the Police for investigation.

8 Thes repor sl b lorwarded by Tha rmuTere af e maurers of the GIA Racoms '.tanuger"uln‘. Cante sstabished by the General insursnce Assocubon of
Singapore|GIA) Tor archiving end thal coplas of this raport will lor & loe ba made available upon application by interesied paries

r B:ll the lodgamant af this Mport 1o Thil mEurers, you homby consanl 1o the srchneng of this epoart & the cenire and 1o copees of e eport Dessg mode avalablea
aforeeaid

ACCIDENT STATEMENT

Date Of Report 20/1172017 14:43

Data OF Accidant 18/11/2017 04:55

Exact Location Of Acocident ALONG LORONG AR 300
Country/State of Loss SINGAPORE

Vehicle Registration Number SLTYSTa0
Insured/Policyholder

Mame Of Registered Ownear RD BEST EVENTS

Co Reg No 53279341B

Emall Address NOEMAIL

Mobile Phona No (LOCAL) +65-93209050
Allernative Phone Mo OFFICE-93200050
Vehicle Particulars

Manufacturer HOMNDA

Model VEZEL

Exact Purpose for which vehicle was being used at

time af accident WORK PURPOSE

Are you claiming under your own insurance policy

for repair 1o your vehicia? ND

It Mo, Please state action to be taken THIRD PARTY

Vehicle Calegory PRIVATE CAR

Insurance Company

Mame of Insurance Company NTUC INCOME INSURANCE CO-OPERATIVELTD
Type Of Coverage COMPREHENSIVE

Flael Palicy NO

Palicy Numbear 5095772754 (DRIVD CLASSIC)
Cover Nate Number

Driver

Nama of Drivar LAW TZE SERN

NRIC Mo 574304180

Date Of Birth 11/09/1874

Occupation OUTDOOR

Date Of Driving Pass A0/08r2000

Drving Exparnence 1T YEARS AND 2 MONTHS
Gandear MAL E

Mobile Number {LOCAL) »05-984 84587

Fax Number

Contac! Number OTHERS-98484587

EMaIl Address NOEMAIL

Bage 1o 13



Address BLK 101 HOUGANG AVE 1 #5-1165
Posicode 530101

Was driver an employes of the Insured's Company NO

if No, Relationship of the Driver with the Insured OTHER - DRIVER

Vahicle Registration Number of Driver's Own
Vaticle

insurance Company of Drvers Own Vehicie

General Information of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR

Road Surface DRY

Other Information

Was any foreign vahicle invalved in this accident? NO

Was any body injured n the Accidant? NO

Was any olher malerial or property damaged? YES

| have been approached by .unknuwn personis) NO
soliciting/offering acciden! ciaims assistance

Number of Passangers {Including Driver) 1

Details of Police Action

Was the accident reported to the polica? NO

if Yes Please siale which Police Station

Was notice of intended Prosecution given? NG

If Yes agains! whom?

Circumstances of Accident

REFER TO STATEMENT ATTACHED. (ATTENDED BY CHRISTINA)
Attachment(s)

Are acciden! pholos avallable for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO

Vehicle Registration Number SGKBE9EZ
Vehicle Make/Model/Colour TOYOTA ALTIS

Detalls Of Properties
Namea af Driver
NRIC/Passport Number
Contact Numb.ar

Address

Posicode

insurance Company Name
Mature Of Damage

MNo. Of Passenger [ Including Drivar)
Details of Witness

Name

Fnone Numbear

Email Address

Paga Zof 13



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

L Please report comectly the details of the sccident to speed up the claims proces.
2. This Farm must be somuleted by the Policyholder and/or the Authorised Drivar

3. Information provided must be ax truthiul and accurate a5 possible. Any wilhu misregresantation o withhalding of material
Facts may allow insurance companies to rmpudiate pollcy Rubility,

#. The lssue and scceptance of this Form by insurance companies is not an admisson of policy labilly an the part of the insurance
companiss.

R- =Y HUEE MEpOTTEng man ETEfres U

5. Thereport will be forarded by the insurers of the GiA Records Management Centia establiched by the General insurance

Agsociation of Engapore (GIA] for archiving and that copies of this repart will fr s fee be made svallable upon spolication by
interested parties.

[ FoOce FoF i

7. By the lodgment of this repart to the Insuner, you hereby consent 1o the archiving of this regort at the westre and to copies of
the report being made avilabie sfcressid.

8. Comsent undar the Persanal Data Protection Act (FDPA)
| understand, acknowledge, sgree and consent that

[3] My insurer, my workshop and the General insursnce Assoclation of Singapors {“GIA”] may/are permitted to collect, use,
disclose and//or process my personal data/parsonal Information s=t out s this [form) and any other personal information
provided by me or possessed by my insures (collectivaly the “Personal Inlermation”] and diclose and transfer such
Pertonal information to il insurer{s) who have insured vehicle(s) imvalved in this accident [all insurer(s) who have insured
wehicie{s) invobed in this sccident shall be coliectively referred o 23 the Tnsurers®), the imsurers’ ayery/low iy, the
Manetary Autharity of Singapore snd any relevant government agency/auchorfty {such @ the pofice], for the purposeds)
of :

{il processing, handiing and/ar dealing with my claims incluting the settiement of the clairs snd any necessary
Imvestigations reluting to the claims,

(fi) Investigating the accident and/or my claims;
(i} cerryireg out and//or dealing with my instructions or responding to any enguiries by me;

{Iv) actmiréstering my caims (inchuding the mailing of cormmpondence, stasments, wvaices, reports oF notices 1 me,
which could imvalve disciosure of certain personal data sbout me t bring sbout defivery of the mme ax well 3: on the
entenal cover of ervelopes/mal pacges); snd/or

(v} complying with appiicabiie taw in administering, processing, handling ind/or dealing with my claims. (callectiveiy the
“Purpozes”)

(b] ol Insureris] who have imsured vehickeds) involved in this scoident and the insurers’ lgwyers/lew firm, may/sm permitted
to collect, use, disdose and/or process my Personal information for ane or mare of the above Purposes; and

ic]  my Persanal information may/can be discosed by any of the Insurers and/ar GIA 1o their thind party service providers or
agents{inciuding their mwyers/law firmi), which may be sited cutside of Sngapors, for one or move of the sbove Purposes.

(d}  mvy Persanal lnformation will slso be collected and used to complle dalrs histary for the purpose of fraud detection,
investigntion and management in present snd el future caima.

(o} the mfermation so collected under (] above may be shared | disciosed:

{i| o all insurers and/or any ather third parties that assist in evalating, kvestigating, controfiing or managing fraud,
regulators, tiw enforcement and mmﬂuWhnWMlHG (VAC)

I 185 Sin Ming Drive
M for comalying with requirements under any reguistions, laws or Singapore 575718
Tel: 6455535B(ARC), 46975243
g Q Fax: 64526621
AR
/LA
DOrtver's Signatur Reparting Centre Persanmal’ s Sgnsture
(¥ driwer 5 reit the policybeider) Hamae
Date & Time: WRIC/FIN Mo

Page Jof 12



Sketch Plan #2 Pg. 1
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
£#01-68 SINGAPORE 575643

Contact Number: 6452 3298 (0) 9666 63556 (H/P) 6457 5776 (F)
Email Address: emlautopteltd/@gmail.com

COMPANY / GST REG. NO. - 201316380R
Vehicle Number : SLT 7579D Date : 22.11.2017
Vehicle Model : HONDA VEZEL Chassis : RU31261632
Accident Date : 18.11.2017 TP Ins. BUDGET DIRECT
Original Reg Date : 09.11.2017
ESTIMATE
1 [1pc_|Tailgate 7 168500y DO
2 |1pc |Tailgate Badge i<~ _— 5800
3 |1pc |Tailgate Emblem VEZEL yw— " 65.00
4 |1pc |Tailgate Emblem (Hybrid) w—y~ 68.00
5 |1pc |Tailgate Lamps RH VX 285.00
6 |1 pc_|Taigate Lamp Inner Sealer RH U7 38.00
7 |1set [Tailgate Lamp Clips pisd ¥ 25.00
B8 [1pc [Tailgate Inner Lock —X=Cp— 33200
9 |1pc [Tailgate Auto Lock Actuator o~y 185.00
10 |1 pc |Tailgate Lock Catch Y+ 46.00
11 |1 pc |Tailgate Weatherstrip s -"! hee—190.00 X N A
12 |1 set |Rear Windscreen Moulding Y 138.00 .\/ NE<~
13 |1 pc |Rear Windscreen Inner Seal W 6000/ NS
14 |1 pc |Rear Bumper o<l I < 880.00
15 |2 pcs |Rear Bumper Side Retainers e ove 0% d| . <42.00} 84.00
16 |2 pcs |Rear Bumper Attachement Retainers M SSve 0% o); %39.00] 768.00
17 |1 set |Rear Bumper Clips —} w4 5000
18 |1 pc |Rear Bumper Side Pad RH - 275,004/ ('?ﬂ
19 |1 pc_|Rear Bumper Reflectors RH N__ 9500 KR
20 [1pc |End Panel i 3’ 652 00 v 3\1(_,
21 [1pc |End Panel Top Trim = 178008/ <2 (¥
22 |1set |End Panel Top Trim Clips W\« 3000
23 |1 pc |Spare Tyre Panel Top Board B ~ 46200
24 |1pc |Alarm Sensor Speaker Qn, »'  150.00
25 |1pc |Rear Key Antena Sensor R 135.01:‘.%!“’\
26 |1pc |[Tallamps RH £~ 680.00|CR
27 |1 pc |Taillamps Inner Sealer RH Q\ 38.00 [X ™
28 |[1sel |[Tailllamps Clips <" 2500 AW
29 |1 pc |Rear Fender Arch Garnish RH ‘) 195.00 7{ H:
30 |1set |Rear Fender Arch Garnish Clips 2. 30.00 X K
7,320.00
Less 20% 1,464 00
5,856.00
CIF 5,856.00
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EM-1 AUTO PTE LTD

BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C
£0]-68 SINGAPORE 575643
Contact Number: 6432 3298 (0) 9666 6356 (H/P) 6457 5776 (F)
Email Address: emlautopteltd/@gmail.com
COMPANY / GST REG, NO. - 201 316380R

Vehicle No - SLT 7579D BIF 5,856.00
Special Nett
1 |1 pc |Rear Windscreen Sealant " N60.00 | Ne, “E;Cp
2 |1set |Reverse Sensor A A 26000770
3 |1set |Body Panel Joint Sealant 22000 A W
Labour charge E{tlu .
Panel Beating 1.200:007
Spray painting - Pearl 1,200.00 [AE0
Check Wiring 50.00 |20
Anti rust 10800 | 40O,
Remove and install rear winscreen. 14000 'I?C-'?'l/
Remove and install tailgate parts. ge00] Lo
Remove and install carpet and seat 12000 (0
Remove and install reverse sensor 896-007 (,
$ 9,276.00
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Veron Chen (LKKAuto) .

From: Chia Sin Muk <em1autopteltd@gmail.com>
Sent: Friday, 22 June 2018 2:06 PM

To: Veron Chen (LKKAuto)

Ce SUR

Subject: Re: 3RD BATCH-SLT 7579D-DOA: 18/11/2017
Follow Up Flag: Follow up

Flag Status: Flagged

WITHOUT PREJUDICE

Dear Veron Chen,

Confirmed Lump Sum $5,000.00 + 6 days.

Thanks & Best Regards,

Karen, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | 0: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd

Bik B £01-68 Sin Ming Rd Industrial Estate Sector C Singapore 575643

Co, / GST Ragistration Number: 20131 h3H0R

Irmpeetmrd This ermil | rfcsitia) and ingy De prvieged 7 you s not the intended recplant plesms Oslste | el Lil rernasctinisly you shiauld ol

Py O S O WY Lo | L lele = ety (o @ity e pereon. Thank yo

On 22 June 2018 at 13:11, Veron Chen (LKKAuto) <veronchen@lkkauto.com> wrote:

Dear Mr Chia,

WITHOUT PREJUDICE

We spoke.

Confirmed Lump Sum $5000/- @ 6 working days.

Final invoice and all supporting documents sent over to BUDGET DIRECT INSURANCE

Best Regards,



Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6256-3561 | email -sur@|kkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | S{408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 21 June 2018 4:33 PM

To: Chia Sin Muk <emiautoptel mail.com>

Cc: SUR |kk X >

Subject: RE: 3RD BATCH-5LT 75790-DOA: 18/11/2017

Dear Mr Chia,

WITHOUT PREJUDICE

Offer Lump Sum $4800 @ 6 working days.

Kindly confirmed.

Best Regards,
Veron Chen | Case Handler
LKK Auto Consultants Pte Ltd

Phone; 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Chia Sin Muk [mallto:em teltd@gmail.com
Sent: Wednesday, 20 June 2018 5:15 PM



To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
~ Subject: 3RD BATCH

Dear Veron,

3rd batch

Thanks & Best Regards,
Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Blk B #01-68 Sin Ming Rd Industrial Estate Sector € Singapore 575643

Co. f GST Registration Number: 2013 1a180K
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Veron Chen !LHKAut&! )

From: Veron Chen (LEKAuto)

Sent: Friday, 22 June 2018 1:11 PM

To: '‘Chia Sin Muk'

Cec: SUR

Subject: RE: 3RD BATCH-SLT 7579D-DOA: 18/11/2017
Dear Mr Chia,

WITHOUT PREJUDICE

We spoke.

Confirmed Lump Sum $5000/- @ 6 working days.

Final invoice and all supporting documents sent over to BUDGET DIRECT INSURANCE

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Veron Chen (LKKAuto)

Sent: Thursday, 21 June 2018 4:33 PM

To: Chia Sin Muk <emlautopteltd @gmail.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: 3RD BATCH-SLT 7579D-DOA: 18/11/2017

Dear Mr Chia.
WITHOUT PREJUDICE
Offer Lump Sum $4800 @ 6 working days.

Kindly confirmed.

Best Regards,

veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Chia Sin Muk [mailto:em lautopteltd@gmail.com
Sent: Wednesday, 20 June 2018 5:15 PM



To: Veron Chen (LKKAuto) <veronchen@lkkauto.com>
" Subject: 3RD BATCH

WITHOUT PREJUDICE
Dear Veron,

3rd batch

Thanks & Best Regards,

Nicole, on behalf of,

Chia Sin Muk (Mr)

m: (65) 9666 6556 | o: (65) 6452 3298 | f: (65) 6457 5776

EM-1 Auto Pte Ltd
Bik B #01-68 Sin Ming Rd Industrial Estate Sector C Singapare 575643
Co, / GET Regstration Mumbser: 2013 16 380K
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' 74 74 LKK Auto Consultants Pte Ltd

H‘ 4B A 51 Ulpd Ave 1 #801-25 pwﬂ utl Irvcluntrind Park. SWIWE 40B933
- TEL: G256 3581 FAX: 6256 4315

Reg Mo 188607188R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

ALUTO & GENERAL INSURANCE (S) PL Rel CS/AGI17022308/M 1vbe2
S g
LINGAFORE SHOPPING CENTRESINGAPORE D 29002018
239924
Code: AGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.,  SGK 88962 Veh. Inspected SLT 7579D
Palicy No. Coverage ($) 0.00
Claim No. C10001153 Excess (§) 0.00
Assign From ALBERT HONG Assign Date 221207
2. Vehicle Particulars & Condition
Make & Model HONDA VEZEL c.c 1486
Engine No. HIDDEN Year of Reg. 2017
Chassis No. RU31261632 Colour PEARL WHITE
Odometer 2087 Steering IN ORDER
Brakes IN DRDER Modification SPORTS RIM
General GOOD
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre |[215/60R16 DUNLOP B mm
L/H Front Tyre |[215/B0R16 DUNLOP B mm
R/H Rear Tyre [21/60R16 DUNLOP & thm
L/IH Rear Tyre [215/80 R18 DUNLOP & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
&, General Information
Accident Date  18/11/2017 [inspection Date 231172017
Survey held at EM-1 AUTO PTE LTD
BLK 8 SIN MING INDUSTRIAL ESTATE SECTOR C #01-68
SINGAPORE 575643
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

&b, Estimate Days of Repair

ESTIMATED NORMAL PERICD FOR REPAIR & Working Days
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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industnal Park, Singapore 408533
TEL G256 3561 FAX, G256 4215

Reg Mo: 199607188R GST Reg. Mo, 19-8807188-R Page No-tof 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SLT 7579D
aty Description of Parts Condition | Extrats O | Ouridiissted
REPLACEMENT OF PARTS
1|TAILGATE DENTED 1,885.00 1.620.00
1|TAILGATE BADGE NECESSARY 58.00 58.00
1|TAILGATE EMBLEM VEZEL NECESSARY 65.00 685.00
1|TAILGATE EMBLEM (HYBRID) NECESSARY 68.00 6800
1|TAILGATE LAMPS RH SERVICEABLE 28500
1|TAILGATE LAMP INNER SEALER RH NOT NECESSARY 3800
1|SET TAILGATE LAMP CLIPS NOT NECESSARY 2500
1| TAILGATE INMER LOCK BENT 332.00 33200
1| TAILGATE AUTO LOCK ACTUATOR SERVICEABLE 185.00
1|TAILGATE LOCK CATCH TO REPAIR SEE 4500
LABOUR
1|TAILGATE WEATHERSTRIP NOT NECESSARY 190.00
1|SET REAR WINDSCREEN MOULDING NECESSARY 138.00 138.00
1|REAR WINDSCREEN INNER SEAL NECESSARY 80.00 60.00
1|REAR BUMPER DEFORMED 980.00 936.60
2|REAR BUMPER SIDE RETAINERS [@3542.00 N/S SERVICEABLE / 84.00 4200
O/S DISTORTED
2|REAR BUMPER ATTACHEMENT RETAINERS @$39.00 NIS SERVICEABLE / 78.00 38.00
O/sS DISTORTED
1|SET REAR BUMPER CLIPS NECESSARY 50.00 50.00
1|REAR BUMPER SIDE PAD RH CRACKED 275.00 275.00
1|REAR BUMPER REFLECTORS RH NOT NECESSARY 95,00 -
1|END PANEL BUCKLED 652.00 345.10
1|END PANEL TOP TRIM CRACKED 176.00 176.00
1|SET END PANEL TOP TRIM CLIPS MECESSARY 30.00 30.00
1|SPARE TYRE PANEL TOP BOARD SERVICEABLE 45200
1|ALARM SENSOR SPEAKER SERVICEABLE 150.00
1|REAR KEY ANTENA SENSOR NOT NECESSARY 135.00
1{TAILLAMPS RH CRACKED 680.00 652.00
1| TAILLAMPS INNER SEALER RH NOT NECESSARY 38.00 T
1|SET TAILLAMPS CLIPS NOT NECESSARY 2500
1|REAR FENDER ARCH GARNISH RH NOT NECESSARY 195.00 .

Report Ref No. CS/AGI17022309/M1vbe2




LKK Auto Consultants Pte Ltd
§1 Ubi Ave 1 #01-25 Paya Ubi industnal Park, Singapore 408833
TEL G258 3581 FAX A256 4315

Reg Mo: 189807108R GST Reg No. 18-8607188-R Page Mo 2 of 2
1|SET REAR FENDER ARCH GARNISH CLIPS NOT NECESSARY 30.00
LESS 20% DISCOUNT -1,464 00 877 34
5,858.00 3,808 .38
SPECIAL NETT ITEMS
1|REAR WINDSCREEN SEALANT (SN) NECESSARY 60.00 40.00
1|SET REVERSE SENSOR (SN) SHORTED 250.00 220.00
1|SET BODY PAMNEL JOINT SEALANT {SN) NECESSARY 120.00 80.00
430.00 340.00
LABOUR
PANEL BEATING. INCLUSIVE OF THE REPAIR OF 1,200.00 800.00
TAILGATE LOCK CATCH
SPRAY PAINTING - PEARL 1.200.00 800.00
CHECK WIRING 50.00 30.00
ANTI RUST 100.00 4000
REMOVE AND INSTALL REAR WINDSCREEN 140,00 120.00
REMOVE AND INSTALL TAILGATE PARTS 80.00 60.00
REMOVE AND INSTALL CARPET AND SEAT 12000 &0.00
REMOVE AND INSTALL REVERSE SENSOR 80.00 60.00
2.980.00 2,070.00
GRAND TOTAL §,276.00 6,319.36
RECOMMENDED COST OF LUMP SUM REPAIRS 5,000.00
(TO ITS PRE-ACCIDENT CONDITION) o
Report Ref No, CS/AGIMT022300/M 1vbe2
f %g
MA CHIN FOOK ADRIAN LING WAI PING
Automotive Assessor B.Eng. AMSOE AMIRTE AMSAE-A M.MATAI
Liconsad Appraiser

OSCLAIMER OF LIABILITY TO THIRD PARTIES:: This Report b maste sololy for f1k use $nd benefil of the Chent nemed on the front pegs of ihis Repon.




