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LKK Auto Consuitants Pte Ltd

51 Libi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933

TEL: 8256 35681 FAX: 6256 4315

Reg No: 189607198R GST Reg No. 19-9607196-R

Affiliated o Federation Internationale Des Experts En Automoblie

AIG ASIA PACIFIC INSURANCE PTELTD

Ret

CC3/AIG17022208/T 1kad

RS BLONG R
CHARTIS BUILDING Dale: 22-11-2017
SINGAPORE 079120
Code: AIG
Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKR 28515 Veh. Inspected SKR 5074D
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Dat= 22112007
Vehicle Particulars & Cor dition
Make & Model c.c o
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Description of Damagas
General Information
Accident Date  21/112017 Inspection Date 2307

Survey held at

VOLKSWAGEN GROUP SINGAPORE FTELTD

247 ALEXANDRA ROAD
SINGAPORE 158834

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Service Order Confirmation

SEAVICE ORDER WO:  TTIFXITE

CURTOMER NAME:  MIMANDAM DENISE ANNE

ADDRESS 12 CUSCADEM WALK #08-01
Eingapare
VEH No.: SKR5074D

Ovter Dutw: 2aminT

Rig Catr 12mAE M 18301
WIN DL WAAATZI T VONATAY EMGINE WO
WOOEL - Sharen NF 20 TH DEGEHEQF WMODEL WO THids0
Mo, DESCRIFTION HIY jii=L] BT PRICE
Labor
1 BAF DIAG PROCAAMMINDG & CALIBRATION. RET] i W 480
1 BAF MECH ELECT WIRING B MECH COMPOMNENT CHECK NETT i v =0
3 BAF ALEN LABOLUA LABOLUR 2 LT BaQ
a BAF ALEX LARCLURA TRANBFER O00OR PARTS Al T B40
5 BAF ALEX PAINT SPRAY PAINTING | LT =]
& EXTOOOYT Tow SVE- Qusiity Recovery Servees i T B
L ExT000yT Tow SVC- Qusiry Aecovery Saneces 1 T 2
i
L] THOB4 N1 DBAL DOCA RHS [ =] 2,118 34
L] THGEIST 16AD DOCA SEAL | =] LIFE
10 THOBE3A01 BOUMD ABS 1 =] 285
M THDESESH GEU AHE AR DOOR LOWEA MDE  —— /1) i PCa 25323

Rmrans  AID DIRECT BETTLEMENT
DO Z1r T

SURVEYON LR

TP VEHBCLE EXRIBME

WM
a1 o

ot



Service Order Confirmation

SERVICE ORDER NO:  "\TFITE

CUSTOMER NO, Cvapaass

CUSTOMER MAME.  MiHANDAN DEMISE ANNE

TELEPHONE WO

ADDRESS: 11 CUBCADEN WALK #0801
Sangapre

VEH No.: SKRS5074D

(Crdar Cuta: 2HUNT

Reg Dats: 1 2R LS e
BA: Crmong Peafyn
ViM RO, WAANTEET TR FVODM TS ENGINE MO
MODEL Griaran NF 20 TS DEGAHECF  MODEL NO- THI4HI
Mo, [*1i4 uos N[ FRICE EC % AMOQUNT
TOTAL B ddd 58
asT ‘mm EE1AT
TOTAL AMOUNT 0108
Authorized Signature Customar

NOTE: THIS IS NOT AN OFFICIAL RECEIPT



Supplementary or Omitted List

VEHICLE NUMBER: SKR5074D

MODEL Sharan NF 2.0 TSI (DSG6)+EQP
CLAIMS DETAILS
LABOUR DESCRIPTION AMOUNT
Oty Unit Amount
1 |WHEEL ALIGNMENT 1 § 36000 |5 36000
Total $360.00
No. Item No. Description Qty |Unit Pricing| Discount | Amount |
1 | 7NO854840H GRU LHS RR DOOR LOWER MLDG Jd 1 5253 23 §253.23
2
3
a
9
6
4
8
8
10
11
12
13
14
15
16
17
18
189
20
21
22
23
TOTAL: §253.23 |
Total Labour & Parts $613.23

Survay By



PDI TUAS
- Phone No.
&
T“,Sx PHOM) Faxo
E-Mail
POIT
. Vosfu|ite (st
MIRANDAH DENISE ANNE 5 VAT Registration No  M20088505-2
12 CUSCADEN WALK Tax No. 1991014942
#08-01 Wi’
Singapore, 249694
Singapore Sur (0 lkhaufs - Service Quote
Customer No Cv028454
Quota No SER/QUONMT01949
QuoteDate 2211117
Salesperson Visan Chan
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passeng Sharan NF 2 0 TS| (DSGB|+EQP 16,301 Cheong Pearlyn
License No. VIN Initial Registration Sales Advisor
SKR5074D WVWZZZINZFV004753 12/02/15 Visan Chan
Engine Code Labor Type Engine No. Model Code
10 CCZ 451619 TN14H3
No. Description Qty. UoM Unit Price Amount
P BA&P ALEX LABOUR LABOUR 5 UNIT 68° 420000
P B&P ALEX LABOUR TRANSFER DOOR PARTS 1 UNIT #2C  g40.00
P BA&P ALEX PAINT SPRAY PAINTING 5 UNIT /629 400000
P BAP DIAG PROGRAMMING & CALIBRATION 1 Time Un ~  480.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un —~  280.00
Nett
Sum Labor 9.800.00
P 7NOB3ST1BAD DOOR SEAL 1 Pleces "‘0-‘:: 614,16
P 7N0843108AL DOOR RHS 1 Pieces At PR
P 7NOBG3A01 SOUND ABS 1 Pieces Lt 285
Sum Itam 3,736.35
LEK Auto Consyltants hence
the Repairer of Ihe following:
* To rmsurvey belom'ater soray painsng Sum Labor 9,800.00
* o Sapiay demaged paryy) g Sum Item 3,736.35
™ :ﬂ Srsms arg l“mwﬁﬂm
o Ty Survmy (3 00 Wilhout Prefutice” bese Total  SGD 13,536.35
;ﬁ:‘*“ modlcaton(s) § sowed 7% GST 13.536.35 947,54
n TR ATy arriy)
paemmned b m‘:;:-‘: h:: m and Total SGD Incl. GST 14,483.89
Explanations Acknowledged by Repainer

P = Proportionately CHargede:
Date:
Payment Terms Na {

Payments to: -BBN: - Acc.-No.



Zaini (LKK Autu!

From: Ler, Bernard-JQ <Bernard-JQ Ler@aig.com>

Sent: Wednesday, 28 February 2018 3:13 PM

To: Zaini (LKK Auto)

Cc Hsiao Tong (LKKAuto)

Subject: RE: <Seek Mandate> Your Ref:24575987855G_ACCIDENT INVOLVING 5KR
29515(0I) & SKR 5074D(TP) ON 21/11/2017

Fallow Up Flag: Follow up

Flag Status: Flagged

Dear Zaini,

Please assist to obtain before paint photo as this is a part-by-part case.

Besides, kindly assist to provide breakdown for labour iterm 1 & 3

Recommended Labour
No  Parmiculars

Labour Items
LABOUR

TRANSFER DOOR PARTS

SPRAY PAINTING

PROGRAMMING & CALIBRATION COMPULSORY TO DO AFTER AC
ELECT WIRING & MECH COMPO

WHEEL ALIGNMENT

oo e s B ek

Thank you.

Best Regards,

Bermard Ler

Bernard-JO Ler@aig com | www aig.com.sg

From: Zainl (LKK Auto) [mallto:Zaini@I|kkauto.com)]

Sent: Wednesday, February 21, 2018 5:38 PM

To: Ler, Bernard-1Q

Cc: Hsiao Tong (LKKAuta)

Subject: <Seek Mandate> Your Ref: 245758987855G_ACCIDENT INVOLVING SKR 29515(01) & SKR 5074D(TP) ON
21/11/2017

WITHOUT PREJUDICE



Your Ref: 245759878556
Our Ref: CC3/AIG17022298/T1ka3
Dear Bernard,

ACCIDENT INVOLVING SKR 29515(01) & SKR 5074D(TP) ON 21/11/2017

We refer to the above matter,

The accident occurred when our insured changed lane and collided with TP vehicle. As such, liability is not in our insurec

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer to Third Party repairer, VOLKSWAGEN GROUP SINGAPORE PTE LTD is as follows: -

Amount

laimed

1. Cost of Repair(w/GST) 514,149.58
2, Loss of Use(7days x $100.00) S 700,00
3. LTA / GIA Search fee 5 2.00

TOTAL 514,851.58

Total amount of claim (Liability 100%)

For your approval in Merimen please.

g By o)
Loinl Kusalnl | Coss Harnches

LEK Aulc Consultonts Pte Lid

DIC: 4841-2132 | ermdil: Iolni@kkauiocom | fox A741-4108
Rik 3§, Payolbf nchattial Potk. Ul Avenue | 802-25 | 5{408v13)

IMPORTANT NOTICE:

Amount

Revised

5 9.426.25

S 700.00 |7days x $100.00)
S 2.00

5$10,128.25

$10,128.25

The information in this email (and any attachments) is confidential. If yvou are not the intended recipient,
vou must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened. it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally. for any loss or damage arising in any

way from its use.



Print Received Message

This majl is associated with ;

*SKR5074D (24575987855G)
[SKR29515]
ki
MIRANDAH DENISE ANNE
Mov 21 2017 12:00AM
[Wee Swee Beng Anddrew]
Volkswagen Group Singapore Pte Lid

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS). sent on 18/04/2018 17:19 PM,
To LKK_HQ

Subject  Alert - Adj Mandate Approved (5§10128.25) - SKR5074D - Claim Handler: Ler, Bernard-JQ

Approved: 10128.25:Hi, pls proceed as recommended, Cost of Repair : $9,426.25 As per surveyor's finalization Loss of
Use : $700.00 7 days @ S5 100/day LTA/GIA Search Fee : $2.00 Total : $10,128.25




PAYMENT ADVICE

ur ref; ALG Inmurance Vehicle Mo

Animant®as Yehicles MNo.

1. Repalf Cast

xe29tls

£k 54D

nvoliving vehicléess lo.

) alofng at
- I

OF PAYMENT/S

1. Pedical and

Soarch Foep 3%

Remarks H.EHI-E Icwg - :E“m“ Civgar -

service Adviner

sntact Ho HAP.

Payahle &

Volkswagen Cenlre Singapore

Payabhle tc HPMNPHH Eﬂ‘ft MHE

‘Yolkswagen Cenlre Singapore

Payable to



Cowasuiicts
Fle Lia

! [ ( Ao

S1UBEAVE 1 #0025 PAYA URLINDUSTRIAL PARK, SINGAPORE Ji8930 TEL : (065) 625363561 FAX : (6367414108

Our Ref: CCI/AIG17022298/T1ka3
04 DECEMBER 2017

WEE SWEE BENG ANDREW
BLOCK 7 JALAN MATA AYER
#0416

SINGAPORE 759152

Dear Sir/Madam,
ACCIDENT INVOLVING SKR 29515 AND SKR 5074D ON 21.11.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement. please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours fnit_hﬁ.llly)

e

r ") 4
Zaini
Casé Handler
PID: 6841 2132
PAX: 6741 4108
Email: Zaini(@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
{Mator Claims Dept)



Provide always that this discharge of
for 10 the o
Mmmmum:?-'
from making a further claim for general
damages for my personal injuries
in the same sccident

i

AUTHORIZATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)
L M*N M) #f ;ﬁﬁ/fff é‘/"’E ithe third party claimant”™) f
(1 CugcAoEn WA 0L - 01 T7)ve D4EAY uuress). ownerof FRS 70
{vehicle no.) hereby authorize WIF&W@*“ Cenrtre HW (“the workshop™)

W act for me with respect to my clinm for repair costs and/or rental and/or loss of use (“claim™) for

my vehicle no L Mf)mm was damaged pursuant to the accident which occurred on
ﬂ/u il - song JRWFLL 2dri R0 TIAROS (1M B5ply ROAP 1o oo

involving vehicle no/s : M M.rff‘:l:hc aceident™).

I further authorize the workshop to settle my above mentioned cluim in a manner that they deem fit
and the workshop is further authorized 10 receive payment further 1o settlement of my claim with

payment cheque/s being made in favour of the workshop

I further acknowledge that any seulement the workshop may reuch on my behalf is on a without
prejudice and without admission of lisbility basis insofar as the driver/fownerfinsurers of the other

vehiclefs is concemed

Dated this _ = (day) of N ow rHlmnlllllll!:[:_r {year)

SOV RIWAGEN
“atyp

Ne % U;mﬁ

L
Signed by “the third party claimun” Signed by “the workshop"

(with chop if applicable) {with chop)




RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

"We/l, _ VolsGoaveen  CaRe  Saestaites (“the workshop™) hereby confirm that we/l
have reached an agreement with the appoimed surveyor of AIG Asia Pacific Insurance Ple Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for S§ 1.k 38 (Repair Cost), 88 100.00 (Loss of Lse/Rewsl), S8 300 {Disbursement)
for vehicle no. ___Sut SoTed that was damaged pursuant to the accident which occurred
on A 11 (date) along _ Mk s Bore RD Tonfers kot Qo Roans {location)
invalving vehicle nofs & sms . This is pursuant to the inspection conducted on _as.u.n (date)
ul “the warkshop”.

We/l confirm that we/l are/am authorized by the owner _ Mithibies  Davias  Mes. [“the
third party claimant”) of vehicle no, _3x2 S0ues  make the claim as <ol out in the above paragraph
and we/l have full authority to settle the matier on his/her behalf in o manner that we/l deem fit.
Well eneloze herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pre Lud for all damages,
loss andfor expense thal they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further cluim agaimst the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
dumage 1y Sws s (vehiele no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party clpimant™ pursuant to the accident and that further this senlement is reached on a
without prejudice and without admission of linhility basis

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this ah (day) of i {month} 2038 (year)

P .
Signed by appointed surveyor Signed by “The




Volkswagen Centre Singapore

service Tax Invoice No. SV1

SERVICE ORDER ND: 171P1TH
SERVICE CLUSTOMERND 1 TR LI

SERWNCE CUSTDRER RAMIE - i a%as PACITIC INGLIMANCE P
PELEPFHOMNE NO
ADDRESE B S Vi
T A Thestiegd

ST m

Fowl Code’ Fa- 1l -

LTS CENCRIETION
AIG DIRECT SETTLEMENT
DOA 21/11/2017
SURVEYOR LKK
TP VEHICLE SKR29515

Lt
i v ARCES
THREMBITHE DOO#E FANTS
WA b T WD
Fl Tivwe S~ ity Mgy PEEEE
T BV Chitiifip Mitniuiyry Bt
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BOLIMD BED

Customar

TP57794

VEH NO.:

Bix Bag. M S210006Y
ST M. M20ORESD% 2

SKR5074D

DATE 1T P
Wiy WL WANNTIITHEIF AR L A
GEARDOX CODE rae Engine W
WL Braran NF 20 TH [CEGHEQH
e Chaarg Pesiyn
Maxt Appoiniment Crate :
Mes! Appoinimsnil Miksage . i}
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1 Ly
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V00 T Sy o el
L] - u 2> 00 0
V0 =" atd M (TR ]
) rca AL ] LT
S B e ] =333
LN ch i FE ]

Phone  Fax




Invoice Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

& Ratfes Guay #18-00, Singapore 048580
INSURANCE Phang: +65 6224 0010 Fax: +85 6224 0030
ASSOCIATION Operating Hours: Monday to Frnday Bam o Spm
! i 4 :
RECORDS MANAGEMENT CENTRE Co! registration No: M400017735

Third Party Insurer Enquiry

O Raf No GR-17-174654
Date of Request 29Ma2m7 Your Ref No: Onling Purchase

Vaolkswagen Cenire Singapore
247 Alexandra Road
Smgapore 159034

Dear Sir/Madarmn

Enguiry Dale 2107

engquiry By FEARLYN CHEONG

TF Vamcle No SKR20515

Accigent Dale 27112017

Enquiry Result =

TP Vehicle No [ Tnmral._ P Pariod of lnsurnnce Insures Tel No.
SKR2051S AIG Asip Patific Insuance Pte. Lid 30/01/2017-20/01/2018 | 65-6419-3000
THank You \)

The images provided to you are taken from thi original repons forwarded 1o the centre by the members of the General Insurance
Assmoatinn of Singapote and we lake no responaibiity for their BCCufRCy Of confents and shall be under no liability whalsoaver for any
loss ar damage arising oul of or In connaction wilth (he repors or their images

This i & computer generated document and requires no signature

hitps:/www.giarme org.sg/cluimsindes.ctm?fusebox=MTRsas& fuscaction=dsp_geni... 21/11/2017



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

I"SURAN 8 Ralfles Quay #18-00, Singapore 048580
CE Phana +85 68224 0010 Fax +B5 6224 0030

ASSOCIATION Operating Hours: Monday to Friday Bam lo Spm
RECORDS MANAGEMENT CENTRE ©S' Regisiration No: M400017735

TAX INVOICE
Our Ref No GR-17-174654
Dme of Regues! 22T Your Red No Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapoie 159934
Dear SirMiadam,
Enquiry Data 21112017
Engliry By PEARLYN CHEONG
TP Vishicle No SKR20515
Acoident Dale 29112017
DESCRIPTION AMOUNT (S3)
TP Insurer Enquiry 1.87
GST Amount 013
Total Amount Due (GST Inclusive) 200
Thank You.

This is a computer genermated document and requires no sighatune.

For GIARMC Official use
Drate
%] GIRD [ | Cash [ ] Chegue

https:/iwwawvgiarme, org.sg/claims/index.cfmMusebox =M TRsus& fuseaction=dsp_geni... 21/11/2017



Mermen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Enpress
[CLAIM SUBFOLDER TRACKING B ) i
| Case haobified Est Submitted Ad) Assigned | Ad) Rpt Ad] Submitbed Iini Auth'ed | Status
' |22 N0 2087 okl S$8,809.58 | $$8,809.58 | Pending for Survey
“Eml.-n Eﬁu:ml ﬂlrlnmtn_l_ mm] | | . Il:nll

Reference Claim Details

[cLaim SUBFOLDER DETAILS B ) ) | [Created by adjuster]
Wee Swee Beng Anddrew, [D: S13813050

MIRANDAH DEMISE ANNE, [0 58072877

|Claimant: _
el Re9. | gKR5074D | Date of Loss:
¥ rpleaternrd

2171172017 00:00 - 159
i |[33 Months and § Days From LTA fieg Date (Man Yr)]
Claim Type: | TP / 245759B7B55G | Paliey/Cover | 0400965

| Note No.: B

iPﬂllw Mo,
SKRIO51S :{G.m"ﬂ: ABDA2SE4TAVW

| B lExesss | -
Velkswagen Centre Singapore (HQ) 247 Alexandra Rosd, 159934 Alexandra - Te)! 63057288

AIG Asia Pacific Insurance Pte, Ltd, [Express) - Tel: 65-6415-3000 .. [Handled by Ler, Bernard-JQ|

Bernard]iQian Ler@aig com o

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +&5 6E2T 7888

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 . [Handled by MOWD TAUFIKH BIN HAMID] . [Final Rpt due
_|01/12/2017] R —

| ASSOCIATED MAIL RECEIVED View All |  Compase Case Mas ||

| » AlG_SG_EXFRESS [19/04/2018) Alert - Ad] Mandate Approved (5510128.25) - SKR5074D - Claim Handler: Ler, Berna,.,

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | Complets ||

Due Date  Priority Type Task Group Subject  Handier Assigned By Completed On Created On Done? |
No resuits.
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Claim Documents

*SKR5074D (24575987855G)
[SKR29515]
T
MIRANDAH DENISE ANNE
Nov 21 2017 12:00AM
[Wee Swee Beng Anddraw]
Volkswagen Centre Singapore

Upioad Documents | _upiosd Photos | _Compase New Letter | _upioad vices | _upioad Audio | View [View i Browser | v ]
Letters/Correspondences -  [ioerpage  [v] &
No | Firalized On [LKK Auto Consultants Pte Lid (HQ) i _Thumbnail | Print
1 [(pratt)  Third Party Express Settiement - Payment Breakdown 1 ®] e |
Assessment Reports o liperpage [¥]| B4
[No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (5G) - | Thumbinail | Print
§ || ENAMEY (et w-mLtm WES SWEE BENG ANCCREW | @ | loaakm |
‘Photos/Images g 1] @
[No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail| Print |
1 21/02/18 17:05 | Odometer Reading 0O | Ladws | B
2 21/02/1817:05 | General View - O oaws M
3 |21/02/18 17:08 General View D | eadiec | A
4 21/02/1817:05 | General View O | eowe W
5 202181705 | Genersl View D | weaws |
'6 |21/02/18 17:05 | General View - D | csars | A
7 |21/02/1817:05 | Genersl View O | Lacwe | B
B |21/02/1817:05 | General View D | loacic | B
5 |21/02/18 17:05 | General View . 0 | 1cedws | B ‘
10 |21/02/18 17:05 | General View 0 | loedwc | &
11 21/02/18 17:05 | General View - O | asws B
12 21/02/1817:05 | Chassis Number O | oadws | A
13 |21/02/18 17.05 | Genersl View D | lwdwc | A
14 |21/03/18 17105 | General View © | lsive B
15 |21/02/18 17105 | General View O | i | A
16 2U02/18 17105 | General View B | D Lood G | B
17 |20/02/18 17:05 | Ganeral View o © | leedwc | B
18 21/02/18 17:05 | Genersl View 0 sarc | &
(18 |21/02/18 17:05 | Ganersl View - o Load ¥G | BA)
20 (2102181705 | General View B O adwc | A
121 |21/02/18 17105 | General View ;) Load G | A |
22 2102/1817:05 | Genersl View 0 | toaz s I ]
33 JU0218 1705 | General View O | adws | B
14 IIHDI.FII_ I_?:_II! ;ﬂ‘l‘lm g Load 1PG E !
25 |au0a18 17:05 General View | @ | eaaws | B
26 |18/04/18 15:45  Relnspection Photo 0 cairc | B
27 |18/04/18 15:45  Reinspection Photo O | Ledwe | 4
26 | 18/04/18 1545 Reinspection Photo O | eaws | B
29 | 18/04/1B 15:45 me | 0 waors | B
30 |[1B/04/18 1545 Reinspection Photo O s | G
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L:HlfﬁmﬂﬂﬁNﬂl 1 per page l'll.@.,
No |Finafizes On | LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print
[3: 18/04/18 15:45 | Reinspection Photo © | edrws M
12 |18/04/18 15:45 | Relnspection Photo O e @ {
'Documentation |1 per page >l &
‘Mo Relabel/Reorder | LKK Auto Consultants Pte Ltd [HQ) B i | Thumbeail| Print
1 22/11/17 1627 | NOTIFICATION FROM WORKSHOP + TP ESTIMATE @ | Loadror

2 23/11/1716:37 | TP GIA REPORT 1 '@ | Load por

3 23/11/17 18:37 | TP GIA REPORT . I | losdPDF |
& 27/11/17 10:47 | TP ESTIMATE- MARKED @ | Load pOF

5 a/0u1E1a1s  LETTERTO O - g Load POF

& |20/02/18 14.18 | GIA SEARCH Load POF |
7 27/04/18 0B:45 | WORKSHOP INVOICE | Y | Loed FOF

8 |27/D4/18 0B:45  AUTHORISATION TO ACT FORM © | Loed FOF

9 |27/D4/18 0B:46 | Release Voucher © | iowd FOF

Documents Checklist
DOCUMENTS CHECKLIST feset | Save | Pt |

There are ;:Tjnnmt checkiists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks Tor [ Handling Insurer
Notm: Marmasis nee Brivity UAkess yOu BNDw If BD BTRer Serties
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Preview
MOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
[\l‘thlcla No: SKR29515 (Insd veh) Modal: VOLKSWAGEN SHARAN 2.0
SKRS50T4D (TP veh) TSI AT TN14H3 (A)
| Date of Accident: |21/11/2017
Global Sum Settlement | | | ] Yes | 1x] No
Repair Estimate - 15,140.08
Final Repair Cost - 942625
Loss of Use - 700.00 7.00 days at $100.00 per day
Rental (if any) s 0.00 days
LTA / GIA Search Fea ‘5 2.00
Others: 3 0.00
t8
Final Settlerment Sum - 10,128.25

Is Third Party Workshop GIA Registerad? [ 1 YES [X ] NO (Kindlyindicaie
below)

A) For Non GIA Registered Workshop: Agreed Liahility 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: (%) Assessed Liability (*). (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks

Payment Instruction: Payee's Breakdown

1) |Volkswagen Centre Singapore ' § 542825
2) |Mirandah Denise Anne 5 700.00
3) 8-
27 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consullants Ple Lid Date

Please attach all the supporting documents to the form.
(Final Rapair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical
Report Bill {if any)
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Adjuster Report

LKK Auto Consultants Pte Ltd ice reg e 128807 158m)
51 LUibi Ave 1 #0125, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: suri@ikkauto. com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Page | of 4

Our File No: CC3/AIG1T022298/T1EA3Q2

Date: 2710412018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid Policy No: 2100400965
Faimant Vehicle skrso74p Insured Vehicle No : SKR2951S
Dale of Loss. 21112017 Mature of Claim: TP Claim No: 245758878556
IFTI I TIFICATION |
Reg No. SKRS5074D
Make & Model: VOLKSWAGEN SHARAN, 2.0 TSI AT TN14H3 (A) Engine No CCZ451819
Reg. Date: 12/0272015 (Man. Year. 2014) Chassis No: WAVWZZZTNIFVO04753
Colour: Blue Odometer. 21348 km
Engine Capacity 2360 cc
Market Valua/New Car Price; N/A
Sum Insured (S$); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition Steering (Serviceable): Yes Foolbrake (Serviceable), Yes
Handbrake (Serviceabla); Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/50 R17 Rear Tyre Size: 225/50 R17
Front Lefl Sida: Continental 8 mm Rear Left Side: Continental B mm
Front Right Side: Conlinental 6 mm Rear Right Side: Continental 8 mm
The sbove walves represent the remaining fyre ireads depth
COSTOFCLAMS Repairers _ Adjusters  Difference  DIff %)
Parls 3.989.58 3,889.58 0.00 0.00
Miscallaneous tems 0.00 0.00 0.00
Labaur 10,160.00 4 820,00 5,340.00 52 56
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (55) 14,149.58 8,809.58 5,340.00 3r.T4
+ GST 7.00/7.00% (S55) 980 47 61867 373.80 ar7a
Nett Amount (S$) 15,140.05 9.426.25 5,713.80 Ir.74
+ Loss of Use (7.0 x 55100.00/day) (55) 700.00
+ Doc/Search Fee (S5§) 2.00
Nett Liability (55) 10,128.25
INSPECTION
Date of Assignment: 231172017
Date Inspected: 23112017 Inspecled Al Vaolkswagen Centre Singapore
247 ALEXANDRA ROAD
Singapore 158934
Estimated Period of Repair: 5.0 days

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Asher Sng Rong Yi

NOTE: This repori represants our findinga af the fime and place of inspechion sisfed hersin. Such indpoction hag baen camed oul fo [he bear of our
knowihadgs and abiity bul any offer fabify wnder amy offer ortumstances /5 herely srprassly erciuded
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Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

Mo. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *DOOR SEAL MNecessary 614.16FS ‘61416 FS
2 1 *DOOR RHS Bant 3118.34FS *3.118.34F5
3 1 *SOUND ABS Mecessary 285F5 *2.85FS
4 1 *LHS RR DOOR LOWER MLDG Cut 2563 23FS *253.23F8
F=Franchiss par. S=5pcNait
Total Parts (S§) 3,989.58 3,989.58
| Report was unsubmitted during this print-out |
27/4/2018
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Adjuster Report Page 4 of 4
Recommended Miscellaneous Items
Thers are no new miscellaneous items selected.
Recommended Labour
No Particulars Lab.Type Repairer’s Amount
Labour ltems
1 LABOUR New 4,200.00 1,680.00
2 TRANSFER DOOR PARTS New B840.00 42000
31 SPRAY PAINTING New 4,000.00 1.600.00
4 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 480.00 480.00
AFTER AC

5 ELECT WIRING & MECH COMPO New 280.00 280.00
B WHEEL ALIGNMENT Mew 360,00 360.00

Gross Labour Cost (S§) 10,160.00 4,820.00

Report was unsubmitted during this print-out
< END OF ESTIMATES »
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