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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

: .. Affillated to Federation Intsrnatlonale Des Experts En Automobile
FIRST CAPITAL INSURANCE LTD Ref :

CS/FCIN7022291/gb
seorommousesnesporeosssry oo zar [T
Code: FCi2
1. S Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SHA 7256H Veh. Inspected SDV 3223R
Policy No. Coverage ($) 0.00
Claim No. D17010820MFSH Excess ($) 0.00
Assign From  CWS (KAREN TAN) Assign Date 21/11/2017
2. e i ___ Vehicle Particulars & Condition -~ - -
Make & Model ce 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
35 S Conditlons of Tyres -
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, ' - . -Description of Damages ... -
5. L _ .- General information
Accident Date  18/11/2017 Inspection Date 231142017
Survey held at PERFORMANCE MOTORS LTD
303 ALEXANDRA ROAD
SINGAPORE 159941
Sa, - - ) Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Reference No.: /T' '1~b
. Policy Type: 0D/ @’ TP RES/TL/ EVA

{FCII_IOllq[SwVEV Department Check List {Case Handier)

Case Handier Typist
Admiﬁ { ): Case handler to make sure ali Information created by the assignment team are ACCURATE.
(1) Office Assign Form y-Date | N-Date Y-Date | N-Date |

Reference No _
Customer Code
Assngn From
Assign Date 7
Veh No (Inspected)
) Veh No {lnsured)
- D O A — —
B Po}lcy No
ClaTm No B
B Insurance Authorlsataon (CA /REV/REP)
~ Report Type -
Weekend Charges

zZanooooooozoo

@]
r1'|
o
i
15}
"
w

Surveyor {

{1) Assignment Fo Form -
C  VehicleNo -
- C Regn Mogfch/\’ear ' B
N - Vehl_gle'i'ype _ - - : )
N Make & Model -
C  Engine e Capacity. (C. C) o
N - Cokour_ - L
C Qoometer (Sp Readlhg) _ _ B
C Cﬁessw No _ __" _____ ;7' -
~ 1\1 - Geoera_i Cond tion 7 _- - B
i\j ____SteermfI - B
_... N Brake L ; L
B N; ___I\flodmcatlon(Modn _; B _;
€ Tyresie o
N Tyremake
. g_ ~ Tyre Balance - o
¢ Dateofinspection ] ,
N Su'rvey heIo L B
N Des. of Damaaes s

_(2) System (Vlews/Merrmen) ______
c Damaged Vehicle Photographs Uploaded

N ALL Parts condstlon

Market Value for OD cases

C
c __Estlmate Repair Cost for PRI (RS% TM! MSIG)
C
C

Days of repair
" Finalised Amount
C 'Re snspectlon Cases to Finalize wmhm 5 Days
{4) System (Vlews/Merlmen)
C Resurvey photo UpIoaded

checksy: [ RE T 2308 ]

Case Handler Date

=C: Critical *N: Non-Critical
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. Tagfikh (LKK Auto)

From: Taufikh {(LKK Auto) [taufikh@lkkauto.com]
Sent: Monday, 26 February 2018 6:03 PM

To: 'PBSP

Cc: 'SUR'

Subject: RE: FINAL REPORT / SDV3223R

Hi Caroline,

COR $22,178.85 ,7days.

Regards
Taufikh
Lkk Auto

From: PBSP [mailto: pm|-pbsp@simedarby.com.sg]
Sent: Saturday, 24 February 2018 11:37 AM

To: Taufikh (LKK Auto); SUR

Subject: Re: FINAL REPORT / SDV3223R

Dear Taufikh

As requested, please see attached and kindly confirm COR.

Thank you.

Regards,

Caroline

Cfo Performance Motors Limited - Body and Paint
303 Alexandra Road Singapore 159941

DID: 6318 0174 Fax: 6479 4601

From: Taufikh {LKK Auto) <taufikh@lkkauto.com>
Sent: Thursday, 22 February 2018 6:44:42 PM
To: PBSP

Subject: RE: FINAL REPORT / SDV3223R

Hi Caroline,
Can forward the resurvey photos and before paint?

Regards
Taufikh
Lkk Auto

From: PBSP [mailto:pml-pbsp@simedarby.com.sg]
Sent: Monday, 22 January 2018 4:54 PM

To: taufikhi@lkkauto.com; SUR
Subject: FINAL REPORT / SDV3223R

Dear Taufikh
We refer to the above and attached Final Report.

Please confirm COR as follows:



Norrita (LKKAuto) ' r

From: PBSP <pml-pbsp@simedarby.com.sg>

Sent: Monday, 22 January 2018 4:54 PM

To: Taufikh {LKKAuto); SUR

Subject: FINAL REPORT / SDV3223R

Attachments: Final Report SDV3223R.pdf; Final Report SDV3223R_2.pdf
Dear Taufikh

We refer to the above and attached Final Report.
Please confirm COR as follows:

Total Labour : 10,862.00 7
Total Parts : 11,316.85
Total Labour & Parts:22,178.85

Repair days: 7

Thank you.

Regards,

Caroline

¢/o Performance Motors Limited - Body and Paint

303 Alexandra Road Singapore 159941

DID: 6319 0174 Fax: 6479 4601

“This electronic mail content and any accompanying attachments ("the Message") is intended only for the named
addressee ("the Recipient") and may contain information that is confidential, privileged and/or proprietary to the
Sime Darby group of companies ("Sime Darby") and/or protected under applicable laws. If you are not the intended
Recipient, you are strictly prohibited from using, disseminating, forwarding and/or printing the Message. Please
notify the sender immediately by return e-mail and permanently delete all copies of the Message. Sime Darby
disclaims all liability for any error, loss or damage arising from the Message being infected by computer virus or
other malicious software. Any views and/or opinions expressed in the Message are solely those of the author's and
do not necessarily represent those of Sime Darby's.”



Used BMW 523i Car for Sale in Singapore, CSH Motors (S) Pte Ltd... http://www.sgcarmart.com/used_cars/info.php?ID=683451&DL=3210

v

4

- SGCARMART.COM

New Cars Used Cars

£1
[ %

Sell My Car

Directory Products

Insurance

_._iitf [

Articles

o S [——

Find the unigue car number pl

{ g J ‘ » e

Click here 1

bows2s  |[priceRange | [Deprevatin | 2011
Home » Used Cars » CSH Motors (S) Pte Ltd » BMW 5 Series 523i
Tools & Tips BMW 5 Series 523i
Car Buying Overview Financial Accessories Similar Research
Car Selling Add to Shortlist Add to Compare Add a Note Report Error
Car ARtermarket Car Details
Price $77,800
Car Ownership
. Depreciation $15,870 fyr 2]
i ! L -
On The Move | View models with similar depreciation !
! | Reg Date 30-Sep-2011
Lifestyle | {3yrs 7mths 3days COE left)
Manufactured 2011 0 ‘
Mileage -
Your AUSPICIOUS ; Transmission Auto
& UNIQUE Yehicle No. il
: Engine Cap 2,497 ¢
E LT LA i t
Pk LA ! Road Tax $1,796 Jyr ©
with 1he tnoat wehide plcte mors
0528 i %l Power 150.0 kW (201 bhp)
i View specs of the BMW 5 Series Sedan (2010-2017}
| Curb Weight 1,650 kg e
|
Features Powerful And Fuel Efficient 6 Cylinder Engine, 6 Speed
) Auto Transmission, Comfort Access, ABS, Airbags,
: Cruise Control, Climate Control, DRL, PDC.
i Accessories Premium Leather Seats. Front/Rear Sensors. Xenon
. Lights. I-Drive. Electric Memory Seats. Automatic
Headlights. Cruise Control, Bluetooth.
Description Gong Xi Fa Cai. Call Us Now! Down Payment At $9500
Only! Monthly From $1077! Well Maintained By Cwner!
High Loan Available. The Mast Popular BMW F10
5-Series Model Sought After! Call Now To View!
© COE $65,589 2
oMV $41,598 e
" ARF $41,508 ©
|
. Dereg Value $50,597 as of today (change) 0
| No,of Owners 2 2 N

Compare

of 3

| vehicleType . K

Photos

Map

More Actions

n

‘5 Location Map

SRR RN |

Seller Informat

Company

Address

Location
Office No

Contact Person(s)

26/2/2018, 5:58 PM



PARF/COE Rebate Enquiry

of 2

https://vrl.lta. gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe...

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type:
Owner ID:

Vehicle Details
Vehicle No.:

Vehicle to be Exported:

Intended De-registration Date:

Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:

Chassis No.:

Maximﬁm Power Output:. -
Open Market Value:
Original Reéistration Date:
First Registration Date:
Transfér Count:

Actual ARF Paid:

Intended PARF Rebate Details

PARF Eligibility:
PARF Eligibility Expiry Date:

PARF Rebate Amount;

Intended COE Rebate Details

COE Expiry Date:
COE Category:

COE Period(Years):

Singapore NRIC

778%9H

SDV3223R

No

26 Feb 201.8

B.MW.

5231 2.5 AT ABS D/AB 2WD 4DR GAS/D NAY
Black

2011
08777877“N52B25AF
WBAFP32080C868246
150.0 kW (201 bhp)
$48,780.00

29 Sep 2011

29Sep 2011

0

$48,780.00

Yes

28 Sep 2021

$31,707.00

285ep 2021
E - Open Category

10

26/2/2018, 5:58 PM



PARY/COE Rebate Enquiry https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDe...

QP Paid: $67,000.00
'COE Rebate Amount: $23,514.00
Total Rebate Amount: $55,221.00

The information contained herein is correct as at 26 Feb 2018

OK

tof2 26/2/2018, 5:59 PM



First Capital Insurance Limited

Company Reg. No. 195000106C
GST Reg. No. M2-0001676-9

A FAIRFAX Company

Date

Accident Date
Insured Vehicle
Survey Location
Contact Person.
Contact No.

Survey Type

Appointed
Surveyor

Contact Person

Contact Number.

MOTOR SURVEY ASSIGNMENT

21-11-2017 Our Ref No. D17010820MFSH
18-11-2017 Claim Type. Third Party
SHA7256H Third Party Vehicle. SDV3223R

303 ALEXANDRA ROAD SIME DARBY PERFORMANCE CENTRE
CAROLINE

63190174/ 63190174 Fax No. 64794601

WITHOUT PREJUDICE: WE ADMIT LIABILITY QUANTUM TO BE AGREED:

LKK AUTO CONSULTANTS PTE LLTD

NA Fax No. 68416315
NA

FOR DIRECT SETTLEMENT

Please submit to us the Tax Invoice together with letter of claim for Rental OR Loss of use (based on

NIMA Benchmark rates) together with your survey report.

THIRD PARTY SURVEY REQUEST

Cc : Workshop

Cc : TP Sclicitor

Officer Incharge

PERFORMANCE Attention. NiL
MOTORS LIMITED )
NA TP Solicitor Fax No. NA
KARENT

IMPORTANT NOTE

Kindly submit the survey report via CWS within 14 days for survey assignment and 7 days for re-inspection.

This is a computer generated letter, no signature required.

Main Office : 6 Ralfles Quay #21-00 Singapore 048560 Tol: 56-6222 2311 Fax: 65-6222 3547 Website: www.first-insurance.com sg
Claims Departments & Motor Underwriting Department : 36 Robinson Road #16-01 City House Singapcre 068877 Tel: 65-6507 3848 Fax: 85-8507 3849




- Claim Work{low System

Page 1 of 2

Job Sheet {/ClaimWS/Surveyor/JobSheet/230465) -}E PRI Documents g | Close ¢
PRI Header Details
Claimant 1 & PEI
Claim No D17010820MFSH Policy No D-15072701MFSH S.No & LIMITE
Name
Worksho if;fTi%MANCE MOTORS f;‘:::‘;n 303 ALEXANDRA ROAD SIME DARBY PERFORM
Narme P (Contact Person : & Contact | Mobile: 63190174 , Phone: 63190174 , Fax:
CAROLINE) Details Emailld: PML-PBSP@SIMEDARBY.COM.SG
Our LKK AUTO Instructions
ITHOUT PREJUDICE: WE ADMIT BILITY Q'
Surveyor CONSULTANTS PTE LTD To Surveyor WITHOUT PRE ITLIA Q
Insured COMFORT Insured TP
TRANSPORTATION PTE . SHA7256H Vehicle SDV32.
Name Vehicle No
LTD No
PRI S
: 21-11-2017 06:14:31 | Survevor 21-11-2017 04:21:49 urveyor
Recleved PM Appointed PM Accept 21-11-
Date Date Date
Survey Report Upload
Surveyor Surveyor 2313::
Inspection | wee 21-11-2017 I
pectio RREEE Report Date 0 Report
Date *; T *e
Vehicle Particulars
Make |PIease Select Make Model iPiease Select Model || | Year !Select
Chasis No ] Engine No | Mileage |
Color I Cubic ] ]
Capacity
Multiple Documents Upload
{Upload Muitiple Documents
File Name Action

Surveyor Job Remarks

hitps://ficlaims.com:9001/ClaimWS/Surveyor/Details/230465

21/11/2017



+* Al Phing (LKKAuto)

From: Ai Phing (LKKAuto)

Sent: Monday, 27 November, 2017 4:31 PM

To: 'Claim Workflow System'

Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR
Subject: RE: SURVEY ASSESSMENT - D17010820MFSH/M
Attachments: SDV 3223R.pdf

Dear Karen,

Enclosed herewith preliminary advise of vehicle SDV 3223R.

Best Regards,

Ai Phing | Case Handler

LKXK Auto Consultants Pte Lid

Phone: 6256-3561 | email: sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Wednesday, 22 November, 2017 9:28 AM

To: 'Claim Workflow System' <cwsmotorclaims@first-insurance.com.sg>; assignments <assignments@lkkauto.com>
Cc: KARENTAN@FIRST-INSURANCE.COM.SG; SUR <sur@lkkauto.com>

Subject: RE: SURVEY ASSESSMENT - D17010820MFSH/1

Dear Sir / Madam,
Thank you for the assignment.
Please be informed that vehicle currently not in the workshop, repairer will arrage.

Best Regards,
Catherine Chong | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Claim Workflow System [mailto:cwsmotorclaims@first-insurance.com.sg)

Sent: Tuesday, 21 November, 2017 4:22 PM

To: ASSIGNMENTS@LKKAUTO.COM

Ce: CWSMOTORCLAIMS@FIRST-INSURANCE.COM.SG; KARENTAN @FIRST-INSURANCE.COM.SG
Subject: PRI: SURVEY ASSESSMENT - D17010820MFSH/1

Dear Sir/Mdm,

We refer to the above reference.
Please find attached the necessary documents for survey.
Kindly submit your report via CWS within the next 14 days.

1



! V"l Aufo

- e Consultants
Sl AR B Pto L1

51 UBLAYE 1, #01.25 PAYA UB1 INDUSTRIAL PARK, SINGAPORE 408933 TEL - 165162563561 FAX : (065) 62564315

Your Ref: D17010820MFSH Date: 27-11-2017

Our Ref: CS/FCI17022291/T1gb

The Motor Claims Department Without Prejudice
First Capital Insurance Ltd

Dear Sir/Madam,

INITIAL INSPECTION REPORT OF VEHICLE NO. SDV 3223R

Please be informed that we had conducted the inspection of the above mentioned vehicle
on 23-11-2017 __ at the premises of M/s __ PERFORMANCE MOTORS
and have the following to report:-

Workshop Estimate Amount :S§ 33.573.18
Revised Estimate Amount 1 S% 10.882.90
“Check” Items Amount : 5% 14,787.20
Market Value :S$ -
LTA Reimbursement Value : 53 -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages
at the n/s front and o/s body.

rear

offsios

Yours faithfully

Mohamed Taufikh
Automotive Assessor



WMPML17153256 ! Performance Mgtors Limited - Alexandra
[ENTRY DATE & TIME: 20/11/2017 12:57

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Palicyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Asscciation of
Singapoere(GlA) for archiving and that copies of this report will for a fee be made avallable upon application by interested parties.
7, By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and ta capies of the report being made available

aforesaid.

ACCIDENT STATEMENT

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

20/11/2017 1257

18/11/2017 10:25

20 COUNTRYSIDE ROAD S (783786)
SINGAPCRE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mabile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance palicy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SDV3223R

SEE LAY CHOO

S1587789H
SHIRLEY@LIANYICK.COM.SG
(LOCAL) +65-96910332
OFFICE-84993245

BMW
523

NORMAL USAGE

NO

THIRD PARTY
PRIVATE CAR

AlIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE

NO

2100427786

LIM SU ZHEN YVONNE
58821144H

16/06/1988

INDOOR

07/04/2007

10 YEARS AND 7 MONTHS
FEMALE

(LOCAL) +65-84993245

UTTER.VONN@GMAIL.COM

Page 1 of 22



_Addreés‘

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Briver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prasecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO ATTACH.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?

Was there any audio recorded?

115 MARIAM WAY
508618

NO

CHILDREN

COLLIDED INTO PARKED VEHICLE
CLEAR
DRY

NO
NO
YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Detaits Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Email Address

SHA7256H
COMFORT DELGRO BLUE TAX}

CHUNG CHAN HONG
S0578330E

90705857

BLK 432A YISHUN AVE 1#07-523
761432

FIRST CAPITAL INSURANCE LTD
LEFT RIGHT

1

CEDRIC/MATHI/GUNA
97961179/94723225/81660038

Page 2 of 22



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

1. Please repart correctiv the details of the accdent w speed up ihe ClBirg process,

2. This Form st oe completed by the Policyhelder andfor the Autherised Driver.

3. infarrmation provies rust e as trythiul and accurate 2s possible. Any w iyl misrepresentation or withholding of rmaterial facts may
alaw insurance companies o repudiate policy liability .

4, The ssue and asceptance of this Form by insurance companies is not an admission of policy liabiky on the part of the insurancs
companies.,

5 Any false reporting mav be referred to the Police for investigation.

& The report w il be forw ardad by the insurers of the GIA Recerds Manzgement Centre establis hed by the Generat hsurance Azsociation
of Singapors {(8A) for archiving and that copizs of this report w 3 {or a fes be rwade availatle upon applization by nerestad pariies.

7. By the lodgernznt of this report to the insurers, you heraby conserit to th2 archiving of this report at the centre and 16 copias of the
tepory being mads available aforesaid.

8. Consent under the Personal Data Protection Act (PDPA}

junderstand, acknow l2dos, aares and consent that ©

(a) My insursr | my workshop and the General Insurance Associalian of Singapore ("GIA"} may/are permitled to collect, vse. disslse
andf‘or process my personal dataipersanal information set out in ihis [forr] ang any other parsonal information provided 2y me or
pessessed by my insurer {collectively the “Personal Infarmation”) ang disclose and transfer such Parsonal information to all insurer(s)
who have msured vehicla(s) involved in this accidend {all insurer{s) w ha have insured vahiclals) involved in this acckient shallbe
colisctively rafafred 10 as the "Insurers™), the msurers’ Bw yers/lzw firms, the Meastary Awthority of Singapore and any relevant
government agency/authority {such as the polize), for the purpose(s) of .

(i) processing, handiing andior dealing w ith my claims including the settlement of the claims and any necessary investigations relating fo
the claims:

(i investigating ihe accrlent andior my claims:

(i} carrying out end/or dealing with my instructions or responding 1o any enquriss oy me,

{iv} administering my claims (incleding the mailing of correspondence, staterments, invoices, reports or ioties 1o me, w hich could invelve
disciosure of certain parsonat date about ms to bring about delvery of the same as w sl as on the extemal cover of envelopesimail
packages); and/or

(v} comolying w ith applicabls faw in adminsiering, processing, handing andfior dealing w ith my claims,

foollactively the "Purposes’)

ib) sl insurer(s) w ho have msured vehicle!s) involved in this accidend and the hisurers’ lsw yersfaw finms, may/ars perrriied o coliect,
usa. disclose andior process my Peesonal Information for one or more of the above Furposes; and

&) my Personsl hiormation may/can he disclazed by any of the heurers andtor Gla to thelr (hird parly ssfvice providers of agents
fincluding thei law vers/law firms), which may be siied outside of Singapors, for ons or more of the above Purposes. [\t’)’

SR | MR S Y
davc | GARY POR © oon] -

Performance Mo

/ oyt Y/ _

p 5 20 AaY 201 303 Alexandrd 8

Poiicy holdey ‘Signalure iDaz & Drivar's %tu!e {{f driver is not the policyhoider) / Dalz 'N:tnig'ggﬁ 5&?;5’55?‘%‘9%2?{5 '
annel -
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Sketch Plan Pg. 2

Dascribe Circumstances of the Accident
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Sketch Plan Pg. 3

To whom it may concern,

I, Madam See tay Choo, Nric No. 51587789H, Authorized,

My Daughter ,Ms Lim Su Zhen, Nric No. of 58821144H,

To act on behalf of me; for all things that neec to this report and for AIG authorised dealer
Progressive automotive Pte Ltd, On the accident reporting.

Thank vou for the kind attention given .

Yours Sincerely

ce Lay Choo

Hp . 96910332
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" performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401559W. GST Reg. No, M2-0020081-X

FINAL REPORT
Estimate No. b1 44898 Page No.
Cate Estimated 20/11/2017
Prepared By Gary Poh Chai Hoon
REPAIR FOR - = ACCOUNT - 303

First Capital Insurance Limited
6 Raffles Quay

#21-00

singapore 048580

See Lay Choo
115 Mariam Way

singapore 508618

REGN ND CHASSL S NO FEGN DATE MIHE M LEACE

SDV3223R c868246 29/09/2011 523iA 0
DESCRIPTION ORIGINAL PRICE _ DISC. % NETT
To make good the front bumper, front RH fender, front RH 2550.00 - 2,550.00 =+
door include removing attachments o facilitate repairs
and knocking out dents caused by the accident
To spray paint front bumper, front RH fender and front RH 2594.00 2,594.00 =
door and RH wingmirror cover

# To conduct checks on all doors and boot lid central 150.00 150.00 Cﬁ)
locking system for proper function
To tow accident vehicle to PML workshop. 195.00 195.00//
To replace front RH wheel rim include balancing (1x) 80.00 80.00 &
To replace front LH wheel rim include balancing {1x) 80.00 80.00 =
To check steering geometry and conduct wheel alignment 902.00 - 902.00 f%
in accordance with BMW specifications (2x)
To remove and install front suspension for ingpection 2256.00 2,256,00 ,J
include replacement of damaged parts

* To replace electromechanical power steering include 752.00 752.00 - (ﬂ \)
programming, initializing steering column adjustment and }
conducting checks for proper function

# To diagnose and replace park assistant ultrasonic 150.00 150.00 (); )
converter include programming and conducting checks
for proper function

# To remove and install brake discs, brake pads, brake 853.00 853.00 (H\
hoses and brake calipers include bleeding of brake
system, conduct brake tests and checks for leak

# To check electrical wiring system at the front section for 150.00 150.00 k“\
proper function include adjustrment of headlights '
Sundries 150.00 . 150.00

Final Report SDV3223R.xlsx, Page 1 Finalised by: Carofine DID: 63190174 Fax 64794601



. Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401 550W. GST Reg. No. M2-0020081 -X

FINAL REPORT
DESCRIPTION UNIT PRICE QTyY DISC. % NETT

# HEX NUT WITH FLANGE M16X1.5-10 ZNN1 * 9,65 2.00 19.30. /| 1

# HEX NUT WITH FLANGE M16X1.5-10 ZNNT * 9.65 1.00 9,65 (f1
WISHBONE TOP 529.00 1.00 529.00
RH TENSION STRUT W/RUBBER MOUNTING” 480.90~ 1.00 480.90 -

# CONTROL ARM CAMBER CORRECTION-30MIN * 687.65° 1.00 687.65 u\_,fl\ A
RH WISHBONE W/RUBBER MOUNTING-~ 577.05~ 1.00 577.05 ~
WHEEL HUB WITH BEARING FRT 503.00.~ 1.00 503.00 7

# SPHERICAL COLLAR SCREW M12X1.25%X45 * 7.70 4,00 30.80 + AN
FRT RH CARRIER 599.70 1.00 599.70
FRT GUIDE SUPPORT 144,157 1.00 14415
FRT RH SPRING STRUT 586.20 1.00 586.20
FRONT SWING SUPPORT 107.90 1.00 107.90 .
RH TIERQOD 297.70 1.00 297.70
EXCH STEERING BOX ELECTR. 4,369,.95 1.00 4,369.95 ~

# SELF-LOCKING HEX NUT * 2.70 1.00 2.70\{)-.\

# ALLOY RIM 8JX18 V SPOKE STY 328 * 919,90~ 1.00 919.90 ('/21 ‘\
ALLOY RIM 8JX18 V SPOKE STY 328 919.90 ~ 1.00 919.90

# HEX NUT WITH FLANGE * 3.05 2.00 6.100% )
RH WINGMIRROR COVER (PRIMED) 141.60 1.00 141.60 p

# RH ADDITIONAL TURN INDICATOR LAMP * 81.65 1.00 81.65.A"

# ULTRASONIC CONVERTER PARK ASSISTANT * 302.05 1.00 302,050 £ }

# SUPPLEMENTARY ITEMS

Total Labour : 10,862.00
TotalParts: . 1131685
Total Labour & Parts : 22,178.85
Deduction for Excess : 0.00
Total Repair Costs less Excess: 22,178.85
GST @7%: _1,652.52
Grand Total . 23,731.37

Final Report SDV3223R Xlsx, Page 2 Finalised by: Caroline DID: 63190174 Fax: 64794601



BMW pealer Performance Motors Limited

A member of the Sime Darby Group
Co. Reg. No. 197401559W GST Reg. No M2-0G20081-x

313, Alexandra Road

3 z 2 A Road .
363, Rlexandra Road 280, Kampong Arang Roa gime Darby Business Centre
Sime Darby Performance Centre East Coast Centre Singapore 159944
Sirgapore 154541 Singapore 43B180 Tel. £3150528 (aftersales)
Tel. 63150100 (Sales & Admin! Tel. 63190885 (Aftersales; £3190533/530 {Motorrad}
63190111 [Aftersales) Fax. 63448773 Fax. 64796601 (afterSales)
Fax. 64747770 64796624 (Motorrad}

(e o 0
20 Nov 2017

FEC O kPl

GST REG. NO : M2 - 0020081 - X
ESTIMATE

f Estimate No. : bl 44898 Page Noc. : 1 of d
Cate Estimated : 20/11/2017
| Prepared By : Gary Poh Chai Hoon y
4
[ - ESTIMATE REPAIR FOR - - ACCOUNT - 40000
See Lay Choo Cash Sales - Service
115 Mariam Way Singapore
| Singapore 508618 )
4 ™
REGN. XNO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SDV3223R CB68246 29/09/2011 523ia 0
N -
r ™y
DESCRIPTICN VALUE
To replace front burmper,right front fender , and right front \//'2 5 .S-v 2 °70.00
door and right mirror cover and attachment include
knocking cause by the accident
painting front bumper , right front fender,right front door, I s qj}( 2,882.00
right mirrar cover . o
To carry out boedy cavity preservation. 2 D0 236.00
(Per panel).
To tow accident vehicle to PML workshop. \/1/ 195.00
To replace right front rim inciuding balancing. (1x). TRl v ~F1 9400
To replace left front rim including balancing. (1x). FEC ey A1 9400
To repalce right front tyre contiental v245/45/18 i X o8 B9 7 a2s00
To check steering geometry and conduct wheel alignment in 7 o] 1.062.00
v

accordance with BMW specifications. (2x).

To remove and install front suspension for inspection and g 2256 265500
replace damaged parts.

To remove and install power steering pump, power steering Z—{ g { 7 531.00
rack and pinion to facilitate repairs. .
Sundries. LIST o / 7 150,00
Tectal Labour 1: 11,724.00
DESCRIPTION QTY PRIC VATLUE
FRONT AXLE SUPPORT %{ 1 1,799.00 1,799.00
WISHBONE TOP ig..p vt L7 52900 5291.058.00

L LH TENSION STRUT W/RUBBER MOUNTING R W 1 480.90 480.90




= oze- . Performance Motors Limited

] . Armember of the Sime Carby Group
i;\ Co. Reg. No. 197401559W GST Reyg. NoO MZ-DOZ008L -x
353, hlexandra Roa 280, Fampona Arang Roa 315, Alexandra Road
! ;;me girby gerfimince Centre Eigt Coars)t 5eitred Fons g;me Darbyl?;g;:qless Centre
Singapore 158941 Singapere 43818¢ T as Af-ersales)
Tel. 621920100 (Sales & Rdmin) Tel. 6;194888 (hftersales) 53190533/530 (Motorrad)
53130111 (AfrerSales) Fax. 63449377 Fax. 64796601 {AfrerSales)
Fax. 64747770 64726624 {Mozorrad)
GST REG. NO : M2 - 0020081 - X
ESTIMATE
Estimate No. : bl 44898 Page No. 2 of 2
Date Estimated : 20/11/2017
| Prepared By : Gary Poh Chai Hoon J
N
REGN. NO. CHASSIS NO. REGN. DATE MODEL MILEAGE
SDV3223R Cc868246 29/09/2011 523iA 0 J
e
f Ty
DESCRIPTION / OTY PRIC VALUE
RH TENSION STRUT W/RUBBER MOUNTING 7 vt 1 - 480.807 480.90 v~
LH WISHBONE W/RUBBER MOUNTING 7 wWwr 1 577.06 %7 577.05
RH WISHBONE W/RUBBER MOUNTING 7 W1 1 _-577.05 - 577.05 %"
WHEEL HUB WITH BEARING FRTT\H e \ 2 503007 5?31 006.00
FRT RH CARRIER v 1 45370 579 o~ 453.70
FRT GUIDE SUPPORT 7 It [ 2 14415+~ 288.30
FRT LH SPRING STRUT 1 586 .20% 586.20
FRT RH SPRING STRUT 7 \9‘\"/ P 586.20/‘/ 586.20
SPRING PAD LOWER K 2 15.15 30.30
SPRING PAD UPPER F&LV«V‘ 2 17.80 3560
FRONT SWING SUPPORT """/ [ 2 107.90.4~ 215.80
STABILIZER FRT W/RUBBER MOUNTING PAWw 1 457.85 457.85
LH TIE ROD A 1 29770 X 297.70
RH TIE RCD 7\1{ / 1 297.70 297.70
EXCH STEERING BOX ELECTR. o\{ 17436995~ 4,369.95
ALLOY RIM 8JX18 V SPOKE STY 328 / I 2 =9819.90 -~ 1,839.80
HUB CAP WITH CHROME EDGE (BMW) t\-d/l 2 23.75 47 .50
FRTRHDOOR R 1 1,689.00 1,689.00
FRT RH FENDER ﬂy 1 842.30 842,30
FRT BUMPER TRIM PRIMED (PDC) 1 1,246.40 1,246 40
RH WINGMIRROR COVER (PRIMED) awéaaﬁ”"’\ ot 1 14160 v 141.60
FRT RH COVER F REAR WHEELHOUSE %U“'\ 1 124.00 124.00
FRT RH WHEEL ARCH COVER ﬂ( Via 1 124.00 124.00
Tctal Parts H 1 80
KK Auto Consultants hence nolify
the Repairer of the following:
« To resurvey before/after spray painting
» To display damaged pari{s} during resurvey
N o Farts prices are s-tject to confirmation
? = Third party survey is on a "Without Prejudics” basis
 Noiilegal mod:* ;ation{s) is aiowed
= Supplementary ilem{s) must be resurveysd aid
i subject to final approval from Insurance Company
Acknowledged by Repairer
Signature:
Date:
\ S — ./
'l i
Labour 1 11,724.00
...g’ Parts Jb:“‘" 30 19,652.80
Labour 2 0.00
Excess 0.00
Total GST @ 7% 2,196.38
k Grand Total 33,573.18
* THIS ESTIMATE IS VALID FOR A PERIOD OF 30 DAYS ONLY** Supphmmh\j 3361' ?’D

** PRICE FOR PARTS ARE SUBJECTED TO CHANGE WITHOUT PRICR NOTICE **

7L%F 2. Cn



. performance Motors Limited

A fember of the Sime Darby Group
Co. Reg. No. 197401559W., GST Reg. No. M2-0020081-X

SUPPLEMENTARY
Estinate No. bl 44898 Fage No.
[hte Estirmted 20/11/2017
Prepared By Gary Poh Chai Hoon
REPAIR FOR - - ACCOUNT - 303

See Lay Choo
115 Mariam Way

First Capital Imnsurance Limited
6 Raffles Quay

#21-00
singapore 048580

Singapore 508618

N N HASS S NO RGN DATE MIE M LEAE
SDV3223R cB68246 29/09/2011 523iA 0
n
DESCRIPTION gU{)ﬂUﬂﬁﬂfary ORIGINAL PRICE _ DISC. % NETT
# To conduct checks on all doors and boot lid central 150.00 150.00
locking system for proper function
# To diagnose and replace park assistant ultrasonic 150.00 150.00
converter include programming and conducting checks
for proper function
# Toremove and install brake discs, brake pads, brake 853.00 853.00
hoses and brake calipers include bleeding of brake
system, conduct brake tests and checks for leak
# To check electrical wiring system at the front section for 150.00 150.00
proper function include adjustment of headlights
5, feploee decvomethgnical  Power Sheeving dled € g vl _
deevivg  Colew © pdyuwant and wwdwf‘w@ deecke fow ey owhow 4 151 S
DESCRIPTION UNIT PRICE QTY DISC.% NETT
# HEX NUT WITH FLANGE M16X1.5-10 ZNN1 * \.‘\\é 9.65 2.00 19,30 we”
# HEX NUT WITH FLANGE M16X1.5-10 ZNN1 * \¢ 9.65 1.00 9.65 7
# CONTROL ARM CAMBER CORRECTION-30MIN * 687.65 1.00 687.65 vt~
# SPHERICAL COLLAR SCREW M12X1.25X45* 7.70 4.00 30.80n "
# SELF-LOCKING HEXNUT * 2.70 1.00 270 p0”
# ALLOY = 918:90———~—H0Q-— - e §19:90- endi
# HEXNUT WITH FLANGE * 3.05 2.00 6.10nM <~
# RH ADDITIONAL TURN INDICATOR LAMP * 81.65 1.00 81.65 el v’
# ULTRASONIC CONVERTER PARK ASSISTANT * 302.05 1.00 302.05 nw -
Total Labour : 1,303.00
Total Parts : 7 B 2,059.80
Total Labour & Parts: 3,362.80 Y
3144 90

Final Report SDV3223R.xisx, Page 1

Finalised by: Caroline DID: 63190174 Fax: 64794601



Fy L7 LKK Auto Consultants Pte Ltd

F A R A Wm N "
el B B 51 Ubi Ave 1 #01-25 Paya UDbi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Req. No. 18-9607198-R

o ‘!gv PRy

FIRST CAPITAL INSURANCE LTD Ref : CS/FCH7022291/T1nbe2

35 ROBINSON ROAD |

#16-01 CITY HOUSESINGAPORE 068877 Date: 07-03-2018 l'||||||||||||||||||||“|III

Code: FCI2

Insured Veh.  SHA 7256 Veh. Inspected SDV 3223R
Policy No. D-15072701MFSH Coverage ($) 0.00

Claim No. D17010820MFSH Excess ($) 0.00

Assign From  KARENTAN Assign Date 2111112017
Make & Model BMW. 523 c.C 2497

Engine No. HIDDEN Year of Reg. 2011
Chassis No. WBAFP32080C868246 Colour BLACK
Odometer 96731 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM

General GOOD

Size Make Balance

R/H Front Tyre [245/45R18 CONTINENTAL 6 mm
LJH Front Tyre ]245/45R18 CONTINENTAL 6 mm
R/H Rear Tyre [245/45R18 CONTINENTAL 6 mm
L/H Rear Tyre |245/45R18 CONTINENTAL 6 mm

: s o A
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY AND N/S FRONT PORTION.

DAMAGES SEE DETAILS.

i
Accident Date  18/11/2017
Survey held at PERFORMANCE MOTCRS LTD

303 ALEXANDRA ROAD
SINGAPORE 159941

oW

A)JDAMAGES CONSISTENT TO ACCIDENT REPORT.
B)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
C)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT UTHORISED REPAIRS

oy

ESTIMATED NORMAL PERIOD FOR REPAIR: 7 Working Days
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SUNDRIES {SN)

FRONT AXLE SUPPORT (SN)

WISHBONE TOP (SN}

LH TENSION STRUT W/RUBBER MOUNTING (SN)
RH TENSION STRUT W/RUBBER MOUNTING (SN}
LH WISHBONE W/RUBBER MOUNTING (SN}
RH WISHBONE W/RUBBER MOUNTING (SN}
WHEEL HUB WITH BEARING FRT (SN)

FRT RH CARRIER (SN)

FRT GUIDE SUPPORT (SN)

FRT LH SPRING STRUT (SN)

FRT RH SPRING STRUT (SN)

SPRING PAD LOWER (SN)

SPRING PAD UPPER (SN}

FRONT SWING SUPPORT (SN)

STABILIZER FRT W/RUBBER MOUNTING (SN)
LH TIE ROD (SN)

RH TIE ROD (SN}

EXCH STEERING BOX ELECTR (SN)

ALLOY RIM 8JX18 V SPOKE STY 328 (SN)
HUB CAP WITH CHROME EDGE (BMW) (SN)
FRT RH DOOR (SN)

FRT RH FENDER (SN)
FRT BUMPER TRIM PRIMED (PDC) (SN)

RH WINGMIRROR COVER {PRIMED) (SN)
FRT RH COVER F REAR WHEELHOUSE (SN)
FRT RH WHEEL ARCH COVER (SN)

HEX NUT WITH FLANGE M16X1.5-10 ZNN1 (SN}
{ADDITIONAL)

Report Ref No. C8/FCI17022291/T1nbe2

o

NECESSARY

NOT NECESSARY
BENT-1PC ONLY
NOT NECESSARY
BENT

NOT NECESSARY
BENT

BENT-1PC ONLY
BENT

BENT

NOT NECESSARY
BENT

NOT NECESSARY
NOT NECESSARY
BENT-1PC ONLY
NOT NECESSARY
NOT NECESSARY
BENT

BENT

cut

NOT NECESSARY

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

TO REPAIR SEE
LABOUR

cut

NOT NECESSARY
NOT NECESSARY
NECESSARY

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SDV 3223R

150.00
1,799.00
1,058.00

480.90

480.90

577.05

577.05
1,006.00

599.70

288.30

586.20

586.20

30.30
35.60

215.80

457.85

297.70

297.70
4,368.95
1,839.80

47.50
1,689.00

842.30
1,248.40

141.60
124.00
124.00

19.30

Page No.:1 of 3

297.70
4,369.95
1,839.80

141.60

19.30




JF 7L LKK Auto Consultants Pte Ltd

Bl B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607188-R Page No.:2 of 3

HEX NUT WITH FLANGE M16X1.5-10 ZNN1 (SN) NECESSARY 9.65 9.65

1
(ADDITIONAL)
1|CONTROL ARM CAMBER CORRECTION-30MIN (SN) BENT 687.65 687.66
(ADDITIONAL)
4|SPHERICAL COLLAR SCREW M12X1.25X45 @$7.70 (SN} |NECESSARY 30.80 30.80
(ADDITIONAL)
1|SELF-LOCKING HEX NUT (SN) (ADDITIONAL) NECESSARY 2.70 2.70
2|HEX NUT WITH FLANGE (SN) (ADDITIONAL) NECESSARY 6.10 6.10
1|RH ADDITIONAL TURN INDICATOR LAMP (SN) cuT 81.65 81.65
(ADDITIONAL)
1]ULTRASONIC CONVERTER PARK ASSISTANK (SN) NOT WORKING 302.05 302.05
(ADDITIONAL)
21,088.70 11,466.85
LABOUR
TO REPLACE FRONT BUMPER, RIGHT FRONT FENDER, 3,400.00 2,550.00

AND RIGHT FRONT DOQR AND RIGHT MIRROR COVER
AND ATTACHMENT INCLUDE KNOCKING CAUSE BY THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF FRT RH
DOOR, FRT RH FENDER AND FRT BUMPER TRIM

PRIMED (PDC).

PAINTING FRONT BUMPER, RIGHT FRONT FENDER, 2,882.00 2,594.00
RIGHT FRONT DOOR, RIGHT MIRROR COVER.

TO CARRY OUT BODY CAVITY PRESERVATION. (PER  |NOT NECESSARY 236.00 -
PANEL)

TO TOW ACCIDENT VEHICLE TO PML WORKSHOP. 195.00 195.00
TO REPLACE RIGHT FRONT RIM INCLUDING BALANCING 94.00 80.00
(1X).

TO REPLACE LEFT FRONT RIM INCLUDING BALANCING 94.00 80.00
(1X).

TO REPLACE RIGHT FRONT TYRE CONTINENTAL NOT NECESSARY 425.00 .
V245/45/18.

TO CHECK STEERING GEOMETRY AND CONDUCT 1,062.00 902.00

WHEEL ALIGNMENT IN ACCORDANCE WITH BMW
SPECIFICATIONS (2X).

TO REMOVE AND INSTALL FRONT SUSPENSION FOR 2,655.00 2,256.00
INSPECTION AND RPELACE DAMAGED PARTS.

TO REMOVE AND INSTALL POWER STEERING PUMP, NOT NECESSARY 531.00 -
POWER STEERING RACK AND PINION TO FACILITATE

REPAIRS.

Report Ref No. CS/FCI17022291/T1nbe2



' V ” LKK Auto Consultants Pte Ltd

Bl BE B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R Page No..3 of 3

¢ gisiexic]

TO CONDUCT CHECKS ON ALL DOORS AND BOOT LID
CENTRAL LOCKING SYSTEM FOR PROPER FUNCTION.
{ADDITIONAL)

TO REPLACE ELECTROMECHANICAL POWER STEERING 752.00 752.00
INCLUDE PROGRAMMING, INITIALIZING STEERING
COLUMN ADJUSTMENT AND CONDUCTING CHECKS
FOR PROPER FUNCTION. (ADDITIONAL)

TC REMOVE AND INSTALL BRAKE DISCS, BRAKE PADS, 853.00 853.00
BRAKE HOSES AND BRAKE CALIPERS INCLUDE
BLEEDING OF BRAKE SYSTEM, CONDUCT BRAKE TESTS
AND CHECKS FOR LEAK. {ADDITIONAL}

TO CHECK ELECTRICAL WIRING SYSTEM AT THE 150.00 150.00
FRONT SECTION FOR PROPER FUNCTION INCLUDE
ADJUSTMENT OF HEADLIGHTS. (ADDITIONAL)

TO DIAGNOSE AND REPLACE PARK ASSISTANK 150.00 150.00
ULTRASONIC CONVERTER INCLUDE PROFRAMMING
AND CONDUCTING CHECKS FOR PROPER FUNCTION.
{ADDITIONAL)

13,628.00 10,712.00

GRAND TOTAL 34,717.70 22,178.85

MOHAMAD TAUFIKH ADRIAN LING WAI PING
B.Eng,AMSOE,AMIRTE,AMSAE-A,M.MATAI

M.MATAI, AMSAE-A

Automotive Assessor Licensed Appralsor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the front page of this Report.




