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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Indusiral Park. Singapone 408533

TEL 6256 3581 FAX; 6256 4215

Reg. No: 188607T188R GS5T Reg. Mo, 18-8607188-R

Affiliated to Federation Intemationale Des Experts En Automobille

AlG ASIA PACIFIC INSURANCE PTE LTD

Rel CCA/LCR17022281/Kwa3

ot pongarsz oo 2ar [N
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLK BB51C Veh. Inspected GY 1143A
Policy No. Coverage (§) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2211172017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  20/11/2017 |inspection Date 2211112017
Survey held at SUPREME AUTO SERVICE PTELTD
176 SIN MING DRIVE
#02-01 SIN MING AUTOCARE
SINGAPORE 575T21
Sa, Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




SUPREME AUTO SERVICE PTE LTD

clo 176 SIN MING ORIVE #02-01 SINGAPORE 575721
TEL: 64528211 FAX: 64517420

J’JL" a7 ?’HT}!‘:" 4"

ESTIMATE & i
(/ .l‘f 1_,}’ 1’_;'] -
4
ey 2
vr £r
Durable Air-con Installation & Services Pte Ltd ‘Y A1 - /:,.
clo. 46 Lentor Plain
Singapore 786548 S,
zly
Date: 22-Nov-17
QUANTITY PARTICULARS AMOUNT (§)
RE: NISSAN URVAN | GY1143A
1pc front upper arm :
1pc front lower arm
1pc front anti lowerbar linkage
1pc front shock absorber
1pec fronttierod /v
1pc front tie rod end A«
1pe front knuckle arm
1pc front wheel bearing
1pc side doorhandle ASg=se — X o
1pc centreairduct por—
1 pe front door handle 7/ Gr—
1 pe frontdoor R/IH /2, —
L= I_
Sub-total 0.00
45
1pc front door customised sticker s.natt e, 50.00
1pc advertising sticker s.nett “*7. 300.00| Vv
1pe rod rims snett </ 7er 80.00[ 5
Sub-total 430.00
To remove and replace all the parts mentioned above, knocking
and straighten up the necessary affected areas. B00.00| <7
To transfer door accessories, 100.00 ,5?{
To spray painting on affected areas. 800,00| 7=
To apply rust proofing. 80.00| -y
To remove and install front undercarriage paris to enable repair. 200.00 | &
To replace steel rims & perorm wheel balancing. 50.00|
: Ze
To change tyre perform wheel balancing. 50.00 :
To machine press wheal bearing. | BO.0O| T
I "
To perform 4 wheels computerised alignment. 100.00 é:g
TOTAL 2,490.00
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Vivian Lau (LKKAuto)

From: Vivian Lau (LKKAuto)

Sent: Monday, 27 November, 2017 2:57 PM

To: ‘eyap@lioncityrentals.com.sg’

Cc Zayyer (LKKAuto); Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING SLK 8951C AND GY 1143A ON 20/11/2017

Our Ref: CCH/LCRIT022281/Kwal

27 November 2017

LION CITY RENTALS PTE LTD

Dear Sir'Madam.

ACCIDENT INVOLVING SLK 8951C AND GY 1143A ON 2071172017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the claim against
vou and/or your authorized driver under the Auto Insurance policy taken up with them.

Pursuant to the above said accident wherein you and/or vour authorized driver had amongst other information given us
your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to negotiate for
an amicable settlement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have them in
writing within 7 days i.e. by 06/12/2017. after we shall proceed with negotiation with Third Party claimant on the
without prejudice basis and any settlement should not bind any claims whatsoever by you/your driver against the other
party's insurer arising from this particular accident.

Please call us if vou have further queries.

Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-8625 | email: Vivianlau@ kkauto.com| fax; 6741-4108
Blk 51. Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | S(40893%)



| Asher Snﬂ (LI(I(Autnz

From: Asher Sng (LKKAuUto)
Sent: Thursday, 25 July 2019 &:46 PM
To: ‘admin’
Subject: ACCIDENT INVOLVING GY 1143A AND SLK B951C ON 2112017
‘WITHOUT PREJUDICE’
SAVEAS TO COSTS
Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING GY 1143A AND SLK 8951C ON 2/11/2017

We would like to check if your client still pursing the claim against our insured.

If we do not hear from you in writing within the next 10 working day from the date of this email, we shall proceed to

close our file.

Thank You.

Best Regords,
Asher Sng | Cose Hondler
LKK Auto Consultonts Ple Lid

phone: $841-6051 | emoil: gshenng@lkkouto.com | fax: 6741-4108
Bk 51. Paya Uni ndustrial Park, Ubi Avenue 1, #02-25 | 5[408%33)



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 9 September 2019 10:59 AM

To: Tan, Wilson-KL

Ce: Hsiao Tong (LKKAuto); Olivia Lau (LEKAuto)

Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3 Accident involving
Vehicle SLK B951C & GY 1143A on 20/11/2017

Attachments: ACCIDENT INVOLVING GY 1143A AND SLK 8951C ON 2/11/2017

Hi Wilson,

We refer to the above matter.

Third party did not revert till date.

In view on above we would like to submit our wp report and tempaorary close off the case, shall reopen if there is new

development,

Thank You.

Best Regords

Asher Sng | Cose Handler

LKK Auvlo Consultanis Ple Lid

phone. 68416051 | email gshersngdlkkguto com | fox §741-4108

Bix 51, Poya Uts Ingusinol Park, Ubs Avenue |, #02-25 | 5(408933)

From: Asher Sng (LKKAuta)

Sent: Thursday, 25 July 2019 6:29 PM

To: Tan, Wilson-KL <Wilson-KL.Tan@aig.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@Ikkauto.com>

Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Hi Wilsan,
Content noted.

Thank You.

B! Regards.
Asher Sng | Care Hondles



LEE Auto Consullants Ple Lid

phone: 6841-5051 | emaoil: gshersng@kkoyuto.com | fox 4741-4108
Ak 51 Poya Ukl Industiol Park, Ubl Avenus | #02-25 | 5{408933)

From: Tan, Wilson-KL <Wilson-KL Tan@aig com>

Sent: Thursday, 25 July 2019 6:21 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>; Olivia Lau (LKKAuto) <olivialau@lkkauto.com>

Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident involving Vehicle 5LK 8951C & GY
1143A on 20/11/2017

Dear Asher
Understand.

Kindly give repairer a dateline to reply, else we will deem that they are not keen in pursuing the claim and we will close
file at our end.

Thanks

Wilson Tan

AIG

Senior Complex Claims Examinar

Claims | AlG Asia Pacilic Insurance Ple. Lid,

78 Shenion Way #08-16 Singapore 079120

Tel +165] 6419 1753 | Fax +{65) 6835 7416

Wilson-KL.Tan@alg.com | www.aig.com.sg

AIG Asla Pacilic won General Insurance Company of the Year al the 22nd Asla Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE

The mifarmaton in ths emad (and any attachments) s confidenial I you are not The INfENCeT MACTIRNT, FOU MUST NOT USE O Gissamunale the
information. I vau have received this emall in arror, plaase immedialely nobiy me by “Reply" cammand and permanantly detate the onginal and any
o or arnitouts fhereof  Although this emarl and any aitachmaents are baheved 1o be free of any wirus or ofher defect that might affect any computar
dypatmn into which it s received and openad, it is the respensitully of the recipient lo angure thatl i s virus free and no responibilly = acoepind by AIG
for any logs or darfmpe ansmg in any way from &5 ves

From: Asher 5ng [LKKAuto) <AsherSng@|kkauto.coms

Sent: Thursday, July 25, 2015 6:16 PM

To: Tan, Wilson-KL <Wilson-KL. Tan@alg.com>

Ce: Hsiao Tong (LKKAuto) <chewht @lkkauto com=>; Olivia Lau [LKKAuto) <glivialau@lkkauto.coms

Subject: [EXTERNAL] RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident invalving Vehicle SLK
BO51C & GY 1143A on 20/11/2017

I'his message is from an external sender; be cautious with links and attachments.

WITHOUT PREIUDICE"



SAVEAS TO COSTS

HI Wilson,

We refer to the emall below.
Repairar yet to revert till date.
Thank You.

Besl Regaras,

Asher 3ng | Cate Handier

KK Aute Comultanty Ple Lid

phone; 5841-6051 | emoil: gshenng@ikkguto.com | fox 4741-4108
Bl 51 Faya Ubl Industicd Park. Ubi Avenue 1, #0228 | 5(408933)

From: Tan, Wilson-KL <Wilson-KL Tan@aig.coms
Sent: Thursday, 25 July 2019 6:10 PM
To: Asher Sng (LKKAuto) <Ashe lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Olivia Lau (LKKAuto) <glivialau@|kkauto.com>; Vivian Lau (LKKAuto)
<vivianlau@| =

Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Dear Asher

Refer to your email dated 26 June.
Is repairer still pursuing the claim?
Please advise

Wilson Tan

AlG

Sanlor Complex Claims Examiner
Claims | AIG Asia Pacilic Insurance Pte, Ltd,

78 Shentan Way #08-16 Singapore (078120

Tel +{65) 6419 1753 | Fax «(65) 6835 7416

Wilson-KL.Tan@alg.com | .aig.com.

AIG Asl:li Pacilic won General Insurance Company of the Year al the 22nd Asia Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE



The information m tha smal (and any atachmenty| 5 confidential ¥ you are nal he miended recipsen!, jou must no! LEe Or dissemingls the
nfprmation If you have mosived tis emal om emor, please immediaiely nohly me by "Replh™ command and peermanenbly devete (T ongra and sy
copwes or prontowds thereol. Although this esnast and any attaofunents are batieved fo be free of any wirus o offer defect that might affect ary compiifer
symtam wiio wiieh if is recensed and opemned, ¢ s e respanatyity of the reciorent fo snsue Baf if m e e and no responsibiily & acoepded by AIG
for @my hoss or damage arsing in any way fom s yse.

From: Asher Sng (LKKAuto) h lkkauto. >
Sent: Wednesday, June 26, 2019 3:08 PM
To: Tan, Wilson-KL <Wilson-KL Tan@aig. >

Cc: Hslao Tong (LKKAuto) <chewht@|kkauto.com>; Olivia Lau (LKKAuto) <glivialau@lkkauto.com>; Vivian Lau (LKKAuto)

<vivianlau@|kkauto.com>
Subject: [EXTERNAL] RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident invalving Vehicle SLK

BS51C & GY 1143A on 20/11/2017
This message is from an external sender: be cautious with links and attuchments.
Hi Wilson,

Still check with repairer if they still pursing the claim,

Thank You.

Bes! Regards,
Asher Sng | Cose Hondler
LEX sute Consultonts Ple Lid

phone: 5841-4051 | emall gshenng@ikkaylo.com | lax 4741-4108
Blic 51. Faya Ubi Industial Parc Ubi Avenue | #02-25 | 5(408733)

From: Tan, Wilson-KL <Wilson-KL. Tan@alg.com>
Sent: Wednesday, 26 June 2019 2:31 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Olivia Lau (LKKAuto) <glivialau@|kkauto.com>; Vivian Lau (LKKAuto)

Wianimmml Our Ref: CC4/LCR17022281/Kwa3, Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Dear Asher

As advised by World Auto, there is no video footage as the video was overwritten.

In the meantime, kindly advise us on the latest status of this matter

Thank you,

Wilson Tan

AIG

Senior Complax Claims Examinar

Claims | AIG Asla Pacific Insurance Pie. Lid.

78 Shenton Way #08-16 Singapaore 079120



Tel +(65) 6419 1753 | Fax +(65) 6835 7418

Wilson-KL.Tan@alg.com | www.aig.com.sg

AIG Asla Pacilic won General Insurance Company of the Year at the 22nd Asla Insurance Industry Awards, Click
here to find out more.

IMPOATANT NOTICE.

The informabion in s email (and any attachmers) i confidential. i you are nof the intended recipient, you must nof ke or disseminate e
infarmation. i you have recedived this emal it efmor, please mmediaiely nofify me by "Regly” command and permanantly delede iHe onginal and any
copres or prinfouts thereol. Aithough this emall and any aliachments are befieved 1o be free of any vt or ofher defect that mipht afect any computer
SyEham i wich i i§ recaned and apened, § i the resporsiiity of tho reciomnt s ensure il i & wrus fee and no responsibilly & accesfed by AlG
far any fogs or damage ansimng in any way from ts ose

From: Tan, Wilson-KL

Sent: Thursday, May 16, 2019 10:27 AM

To: Vivian Lau (LKKAuto)

Cc: Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto)

Subject: RE: Your ref 5851373104SG003, Our Ref: CC4/LCR17022281/Kwa3,Accident involving Vehide SLK 8951C & GY
1143A on 20/11/2017

Dear Vivian / Hsiao Tang

As advised by World Auto, there is no video footage as the video was overwritten,
In the meantime, kindly advise us on the latest status of this matter

Thank you.

Wilson Tan

AlG

Seanior Complex Claims Examiner

Claims | AIG Asia Pacilic Insurance Pte. Ltd.

78 Shenton Way #08-16 Singapare 079120

Tel +{65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@alg.com | www.aig.com.sg

AIG Asia Paclfic won General Insurance Company of the Year at the 22nd Asla Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE

Thie infoertiation i Mis emai (and dny afachmerns) & confideniial if you are not the intended recinlent, pou must nof use or dEseminaie (e
arormanion. ¥ pou have recenved ihis email in arror, please imrmediately notily me by “Reply" command and permaninily deiste ihe onginal and any
copies or prmlouts thereof. Although itws email and any attachments ara beliewed o be frea of any wirus or other defect that might affect any computer
system info which it & recelved and epened. it is the responsibilify of the reciplent to ensure that I is wirus froe and no responsibillty is accepted by AIG
for any ioss or damape arsing in any way rom 8 use

From: Tan, Wilson-KL
Sent: Tuesday, April 09, 2019 11:37 AM
To: Vivian Lau (LKKAuto)



Ce: Hsiao Tong (LKKAuto); Olivia Lau (LKKAuto)
Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3,Accident involving Vehide SLK 8951C & GY
1143A on 20/11/2017

Dear Vivian / Hslao Tong
As advised by World Auto, there is no video footage as the video was overwritten.
In the meantime, kindly advise us on the latest status of this matter

Thank you.

Wilson Tan

AIG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shenlon Way #08-16 Singapore 078120

Tel +{65) 6419 1753 | Fax +(65) 6835 7418

Wilson-KL.Tan{@aig.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asla Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE

Fhe itarmation in this ermal (and any attachmenis) & configential  If you are nol the intandad recicenl. you mus! nof use or dissamnate e
mnfgrmation. I you ave recaived IS emad in error. plpase immediately nolify me by “Aeply " command and parmanently disats the ariginal and any
coppves of poniauts ifereal  Athough s emad and any athachrments are believed o be fee of any virve or el delec! that might affect any

syl nfo wihich if i recaned and apened, /s he respoasibliily of the recipient fo ensure that i /8 irus frise and ne responaibility is accepted by AIG
fow any loss or damage angng in any way Fom s use

From: Tan, Wilson-KL

Sent: Monday, March 18, 2019 9:43 AM

To: 'Vivian Lau (LKKAuto)

Cc: 'Hsiao Tong (LKKAuto)'; 'Olivia Lau (LKKAuta)'
Subject: RE: Your ref 5851373104SG003, Our Ref: CC4/LCR17022281/Kwa3, Accident Involving Vehide SLK 8951C & GY
1143A on 20/11/2017

Importance: High

Dear Vivian / Hsiao Tong

As advised by World Auto, there is no video footage as the video was overwritten,
In the meantime, kindly advise us on the latest status of this matter

Thank you.

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AliG Asia Pacific Insurance Ple. Lid.

78 Shenton Way #08-16 Singapore 079120



Tal +{65) 6419 1753 | Fax +{65) 6835 74186

Wilson-KL.Tan@alg.com | www.aig.com.sg

AIG Asia Pacific won General Insurance Company of the Year at the 22nd Asia Insurance Industiry Awards. Click
here to find out more.

IMPORTANT NOTIGE:

Tha yntarrmalian m s smmil (and sy atfachments) s confodential ¥ you ae nal the infended reciplent, you must nol use or disseminate ihe
mformation. | pou have recened this amail in error. please rmmedlately nolify me by "Reply” commang and permanently delete the ongina amd any
copes or prinieuts hereal. Although this email and any altachmants are belleved 1o be free of any vires or oifer defect ihal migh! affect any compuier
symiam inle wheh || 18 received and cpensad, il is Ive responsibilly of he recipient 19 ensure thal I i vinus Iree and no responsibilily 1s accoplad by AIG
for any iogs or damage anging i any way fram ifs yse

From: Tan, Wilson-KL

Sent: Wednesday, January 16, 2019 3:29 PM

To: Vivian Lau (LKKAuto)

Cc: Hsiao Tong (LKKAuto)

Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3,Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Dear Vivian

As advised by World Auto, there is no video footage as the video was overwritten.
In the meantime, kindly advise us on the latest status of this matter

Thank you.

Wilson Tan

AlG

Sanler Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte. Lid.

78 Shanton Way #08-16 Singapore 079120
Tel +(65) 6419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan@aig.com | www.aig.com.sg

AlG Asia Paclific won General Insurance Company of the Year at the 22nd Asla Insurance Industry Awards. Click
here to find out more.

IMPORTANT NOTICE:

he mtarmaton o s aman {and any atachmems) o confidential ¥ you Sre nor e MG Mecuant, o Must No7 Uss o dEsermss e
infoimation. i you hava recened this omad in ermor, pleass immeaiataly natify me by “Raoly” command and permanantly dedets the onginal and any
copres or prmitcuts thareaf. Alhough this emad and any attachmenis are bobeved (o be free of any virus or ofher defect that might affect any computer
systam into which it i recaived and cpened, it is the respontibilty of the recipient 1o emsure thal If i5 vinrs froe and no responsibilly i accepted by AlG
for any loss or darmage arsing i any way from its use.

From: Tan, Wilson-KL
Sent: Tuesday, December 11, 2018 11:04 AM
To: Vivian Lau (LKKAuto)



Cc: Hsiao Tang (LKKAuto)
Subject: RE: Your ref 58513731045G003, Our Ref: CC4/LCR17022281/Kwa3, Accident Involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Dear Vivian
As advised by World Auto, there is no video footage as the video was overwritten.
In the meantime, kindly advise us on the latest status of this matter

Thank you.

Wilson Tan

AlG

Senior Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Pte, Lid.

78 Shanton Way #08-16 Singapore 079120
Tel +(65) 418 1753 | Fax +(65) BB35 7416

Wilson-KL.Tan@alg.com | www.aig.com.sg

AlG Mla:;dnc won General Insurance Company of the Year at the 22nd Asia Insurance Industry Awards. Click
here to out more.

IMPORTANT NOTICE:

memfnmmnmmmﬂmymmm;wmnm I¥ you ane NOT tha infended reopIanT, FOuU MUSTH NOT USE o cissaminaia [he
information. I you have reosived [fis emall in érror, please immediately notify me by "Feply” command and permansntly il e origrinal and any
copies o prinitots hereof. Although ifus email and any affachments are believed to oo free of any vinis or alfer delect thal might affect ary computer
system into which it i received and opened. it & (he responsibilly of the recwient 1o ensure thal f & virus free and no respansibilly & socephed by ANG
far an foss o darmige Arsmng o any way from e use '

From: Vivian Lau (LKKAuto) :

Sent: Tuesday, October 30, 2018 4:25 PM

To: Tan, Wilsan-KL

Ce: Hsiao Tong (LKKAuUto)

Subject: RE: Your ref 58513731045G,0ur Ref: CC4/LCR17022281/Kwa3,Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Your ref S8513731048G
Our Ref: CC4/LCR1702228 1/Kwa3

Dear Wilson,
Accldent involving Vehicle SLK 8951C & GY 1143A on 2001172017
We refer to the above matter

Kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office



Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@kkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Tan, Wilson-KL [mailto:Wilson-KL Tan

Sent: Tuesday, 3 April, 2018 4:34 PM

To: Vivian Lau (LKKAuto) <vivianlau@|kkauto.coms>

Ce: Zayyer (LKKAuto) <zayyer @lkkauto.com>; Hsiao Tong (LKKAuto) <chewht@|k >

Subject: RE: Your ref 58513731045G,0ur Ref: CC4/LCR17022281/Kwa3, Accident involving Vehicle SLK 8951C & GY
1143A on 20/11/2017

Dear Vivian

We have requested but yet to hear from them yet

Wilsan Tan

AlG

Senior Complax Claims Examinar

Claims | AlG Asia Pacific Insurance Pta. Lid.

78 Shenlon Way #08-16 Singapore 079120

Tal +(65) 419 1753 | Fax +(65) 6835 7416

Wilson-KL.Tan{@alg.com | www.aig.com.sg

IMPORTANT NOTICE:

TTee iruharrmiton m s el (and any atachments) is confidential If you ame nol the intended recipint, yow Must not ues or disseminate th
ifpmnanen. If pou have received this omal in efror. Dlease Immediataly nolity me by “Hepsy™ command and permanently delgte he onigingl andg any
copres or praniouls theveal  ARhough ifus el and any dttachments ane believed fo be free of any wirkg or oifier defect that mght affect any computer
SR D wheh |f = received and opaned. il & ihe responsbility of ihe recpient to ermune that it s virus free and no responsibillly 18 socepied by AIG
for any foss o damage amsag i any way from i vse

From: Vivian Lau (LKKAuto) VIV

Sent: Wednesday, January 03, 2018 9:34 AM

To: Tan, Wilson-KL

Ce: Zayyer (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Your ref 58513731045G,0ur Ref: CC4/LCR17022281/Kwa3,Acddent involving Vehide SLK 8951C & GY
1143A on 20/11/2017

Your ref 58513731045G
Our Ref: CCA/LCRIT02228 1/Kwa3



Dear Wilson,
Accident involving Vehicle SLE 8951C & GY 1143A on 20/11/2017
We refer 1o the above matter

Kindly advise if there is any video footage(stated in GIA report) submitted by OI/OID to you good office

"Wishes you a Merry Christmas & Happy New Year 2018"

Thank vou

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@lkkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{g08913)

From: Vivian Lau [LKKAuto)
Sent: Monday, 27 November, 2017 3:01 PM

To: 'Tan, Wilson-KL' <Wilson-KL Tan@alg com>

Ce: Zayyer (LKKAuto) <zayyer@lkkauto.com>; Hsiao Tong (LKKAuto) <chewhti@lkkauto.com>

Subject: Your ref 58513731045G,0ur Ref: CC4/LCR17022281/Kwa3, Accident Involving Vehicle SLK 8951C & GY 1143A on
20/11/2017

Your ref 58513731(48G
Our Ref: CC4/LCRI7022281/Kwa3

Dear Wilson,
Accident involving Vehicle SLK 8951C & GY 1143A on 20/11/2017
We refer to the above matter

Kindly advise if there is any video footage(stated in GIA report) submitted by OVOID to you good office.
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Thank vou

Best Regards,

Vivian Lan| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-86a5 | emalil: Vivianlun@kkauto com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient. you
must not use or disseminate the information. If you have received this email in error, please immediately notify
me by "Reply” command and permanently delete the original and any copies or printouts thereof. Although this
email and any attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free
and no responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either
Jointly or severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential, If you are not the Intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
recaived and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibllity Is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof, Although this emall and any
attachments are believed to be free of any virus or other defect that might affect any computer system Into which it Is
received and opened, It is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidlaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply"
command and permanently delete the original and any coples or printouts thereof, Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.
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Merimen e-Claims Page 1 of 1
...CLAIM SUBFOLDER...{Pending for Survey Report)
Rewoked / No settiement
CLAIM SUBFOLDER TRACKING
Cats MNotified Est Sulimitted Ad| Assigned Adj Rpt Ad} Sishenitted Ins Auth'ed Status
- 22 Nov 2017 - iimad £$1,300.00 | 5$1,300,00 ROrnS for- Doy
in Echt Rieg Edit Ad) Ret [ Extet Enkirmates I l.l'llvrl.wl - Casi I

Main Clalm Details

CLATM SUBFOLDER DETAILS
Insured: _ |LCRF PTELTD, Co. Reg Mo 201624597K

i DURABLE ATR-COM THNSTALLATION & SERVICES PTE LTD, Co. Feg, Mo 2006168108

Clairmant:

Vehicle & 20/11/2017 14:00 - 159
Mo T e 1GY1143A [154 Months and 19 Days From LTA Reg Date (Man Yr)]
Claim Type: |TP / 585137310456 0999995011

Vehithe Reg.
Mz, SLKBS51C
{Insured];

|[Created by adjuster]

Date of Loss:

Policy/Cover
Mot= Mo

Falicy Mo
(Claimant):

Excess:
Supreme Auto Service Pte Ltd (HQ) 176 Sin Ming Drive #02-D1, Sin Ming Autocare, 575721 Sin Ming - Tel: 6452 0715

AlG Asia Pacific Insurance Pte. Lid. (Express) - Tel: 65-6415-3000 . [Mandied by Tan, Wilson-KL] Wilsan-KL Ten@aslg.com

MEO061 52

Repairer:
Handimg
Insurer:
Claimant's
Insurer:

Bl junter:

Tokdo Marine Insurance Singapore Lid (HQ) - Tel: 6221 6111

LKK Auto Consultants Pte Ltd (HQ) - Tel: 62563561  [Handled by KENNETH KONG]  [Final Rpt due 01/13/2017]
ASSOCIATED MAIL RECEIVED
There are no mall faor this case.

view Al | Compose Case Mall |

ALL ASSDCIATED TASKSS

Due Date  Priority Type
No results.

iew Al | Searcn Tasks | Creste tew Task | Compete |

Task Group  Subject  Handler  Assigned By Completed On Created On  Dane?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=d... 13/9/2019



Mernmen e-Claims

Claim Documents

*GY1143A (58513731045G)
[SLKB951C]
TP
DURABLE AIR-CON INSTALLATION & SERVICES PTE LTD
Nov 20 2017 2:00PM
[LCRF PTE LTD]
Supreme Auto Service Pte Ltd

Page 1 of 2

\ipisad Documants | upiosa Photes |  Compose waw Lemer |  Upiosd vises | upisaa sudu_| View [view in Browser [
Asssssment Reports Ia ~]| M
Mo | Finalized On AIG Asia Pacific Insurance Pre. Ltd. (5G] Thumbnall | Print
LI onsy T asic, Chumant: CAF 4TE 1D © | Losd hm
Photos/Images _M o
No | Relabel/Reorder | LKK Auta Consultants Pte Ltd (HQ) Thumbnall | Print
I |0%/09/15 1101 | General View 0| adrs | B
7 |09/09/1911:01 | Ganeral View 0| wedws | A
3 |09/09/19 11:01 | General View 0| serws &
4 |p9/p9y1s 11:01 | Genersl View 0| s | & |
5 |oe/oosie 11:01 General View 0| waaws | A
& |09/09/19 11:01 | General View 0| sdws | A
7 |09/091911:01 | Genaral View 0| weewe | A
B |09/09/1911:01 | General View 0| wwws | A
g |o9/09/19 11:01 General View ﬁ Load 7G| B
10 |p9/09/18 11:01 | General View @O | toedrs |
11 |09/09/19 11:01 Ganeral View | wadivg | 4
12 |09/09/15 11:01 | General View 0| sewc | A
13 |09/09/1% 11:00 General View 8| warc |
14 |D9/08/19 12:01 | General View 0| wuws | E
15 |09/09/19 11:01 | Genersl View 0| wews | A
16 | 09/0%/19 11:01 General View 0| taditc | A
17 |memens 11:01 General View 0| oG _g_|
18 |DH/0S/19 1101 | General View Q| wadwc | F
19 |09/0%/19 11:01 | Odometer Reading B swws | A
20 |09/09/19 1101 | Chassis Number Q| wews | B
Documantation "~ [ip 3|~
Mo |Relabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 |22/11717 15:14 | ACKNOWLEDGEMENT EMAIL TO AIG DD 21.11.2017 [ B
2 |22/11/17 15:14 | EMAIL FROM AIG DD 21.11.2017 ) | toad PoF
3 |2211/17 1514 | NOTIFICATION FROM WORKSHOP + TP GIA REPORT Load TIF
4 |27/11/17 14:59 | Emall latter to OIACCIDENT INVOLVING SLK B951C AND GY 1143A ON 20.11.2017 Loag POF
5 |27/11/17 20044 | TP ESTIMATE - INCOMPLETE B Load POF
6 |09/09/19 11:00 | EMAIL TO WSP DD 250719 Load POF
7 |09/09/19 11:00 EMAIL TO AIG DD 090919 Load POF

Documents Checklist
DOCUMENTS CHECKLIST meset | Sowe | it |

There are no documant checklists configured,

Qur Checkilst
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Merimen e-Claims Page 2 of 2

Show Remarks To: L1 Handling Insurer
Soam! REsnaris e private wilem vow show @ 1 OCher parties,

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_... 13/9/2019



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd coregno1sseortssr)
61 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@kkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/LCR17022281/KEA3Q2

Date: 13/08/2018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid.  Policy No: 0999885011
Claimant &
Vehicle No * GY 11434 Insured Vehicle No : SLKBR51C
Date of Loss: 20112017 Natlure of Claim: TP Claim No: 58513731045G
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. GY1143A
Make & Model: NISSAN URVAN, 3.0 D (M) Engine No: HIDDEN
Reg Date 01/01/2005 (Man. Year: 2005) Chassis No: JNIMGEE25Z0712432
Colour Silver Odomeler: 480200 km
Engine Capacity: 2953 cc
Market Value/New Car N/A
Price:
Sum Insured (S$): Market Value/New Car Price
F A |
General Condition: Steering (Serviceabls): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable). Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15X8 Rear Tyre Size: 185 R15X%8
Fronl Lefi Side: Maxxis 7 mm Rear Left Side Maxxis 2 mm
Front Right Side: Maxxis 7 mm Rear Right Side: Maxxis 2 mm
The above valuss repressnl the remaining fyre reads depth
\COST OF CLAIMS Repairer's Adjuster's Difference  Diff %
Parts 430.00 255.00 175.00 40.70
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,060.00 1,370.00 690.00 33.50
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (33%) 2,490.00 1,625.00 BE5.00 34.74
Approved Total (Overridden) (S§) 1,300.00
Nett Amount (5§) 2,490.00 1,300.00 1,180.00 47.79
Global Sum Settlement (S5%) 0.00
INSPECTION
Date of Assignment: 21112017
Date Inspecied: 221 1/2017 Inspected At: Supreme Auto Service Pie Lid (HQ)
176 Sin Ming Drive #02-01, Sin Ming
Autocare
Singapore 575721
Estimated Period of Repair: 5.0 days
Adjuster: KENMETH KONG Manager: Asher Sng Rong Yi

NOTE: This report reprosents our findings al ihe fime and place of inspection sisted herem, Such inspection has been camed oul ko the bes! of our
imowledge and abiity but any otfher Nabilfy under any ather cicumatances iy hareby expressly archded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report Page 2 of 4

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT UPPER ARM (NPA) *Check DOOF *=F
2 1 *FRONT LOWER ARM (NPA) *Check 0.00F *-F
3 1 *FRONT ANTI LOWERBAR LINKAGE(NPA) *Check 0.00F ~F
4 1 *FRONT SHOCK ABSORBER (NPA) *Check 0.00F *-F
5 1 *FRONT TIE ROD [NPA) Serviceable 0.00F "
6 1 *FRONT TIE ROD END (NPA) Serviceable D.00F *-F
7 1 *FRONT KNUCKLE ARM (NPA) *Check 0.00F *F
8 1 *FRONT WHEEL BEARING (NPA) *Check D.00F “F
g 1 *SIDE DOOR HANDLE (NPA) Serviceabla 0.00F *F
10 1 *CENTRE AIR DUCT (NPA) Dented 0.00F *.F
11 1 “FRONT DOOR HANDLE (NPA) Danted / Cut 0.00F “F
2 1 *FRONT DOOR R/H (NPA) Benl D.00F *F
13 1 *FRONT DOOR CUSTOMISED STICKER MNecessary 50.00FS  *25.00FS
14 1 *ADVERTISEMENT STICKER MNecessary 300.00FS *1BO.DOFS
15 1 *ROD RIMS (LOCAL PURCHASE) Dented 8000FS  “*5D.DOFS
F=Franchise part S=SpcNet

Total Parts (S§) 430.00 255.00

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneous Hems selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repalrer's Amount
Labour llems
1 TO REMOVE AND REPLACE ALL THE PARTS New 600.00 500.00
MENTIONED ABOVE KNOCKING AND STRAIGHTEN UP
THE NECESSARY AFFECTED AREAS
2 TO TRANSFER DOOR ACCESSORIES MNew 100.00 60.00
3 TO SPRAY PAINTING ON AFFECTED AREAS New BO0.0O 700.00
4 TO APPLY RUST PROOFING Mew 80.00 30.00
5 TO REMOVE AND INSTALL FRONT UNDERCARRIAGE MNew 200.00 0.00
PARTS TO ENABLE REPAIR ("Check)
6 TO REPLACE STEEL RIMS & PERFORM WHEEL New £0.00 20.00
BALANCING }
T TO CHARGE TYRE PERFORM WHEEL BALANCING ) New 50.00 0.00
8 TO MACHINE PRESS WHEEL BEARING [*Check) New B80.00 0.00
a TO PERFORM 4 WHEEL COMPUTERISED ALIGNMENT New 100.00 B0.00
Gross Labour Cost (S§) 2,060.00 1,370.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=g... 13/9/2019



