'/

-

nsamsrsr | REF: 03 /513029319 /Ky et et
m' 'mf " \atnly - _ASSIGNMENT (Office)’
Qm}: Jigmine\ok of LY Date/Time: __D]Jﬁﬁ_bﬂp’l
Cogt: Bill to
oD TP RES/OD RES /EVA /INV /MV / CS
To Inspeet Vehicle No: GED ih3x Thskiead: S 53U
at Workshop m/s B Adomdiu Tek (5651 6538
of O ( S Mifiy,  \nd Bt ADvGIDy
PolicyNo.__ MID/NPCP /13-00033  —  ClaimMo MsC/N/13- 001818
Sum Insured: _ Buess:
Make of Vb DOA 13112003
(Client's Record]

CA | REV | REP. [ REY 24 HRS '

= 11303 \WR0M person Contscted: Gﬂﬂ’lm ‘u’d:u.l.:@.ﬂm

H.0.D. Endorsement:

Date/Time

Adtion/ostnuction (v ) Efiat

= T FE
| |
'|'|.| JURA P I

bhilx

Vel 87 lovet Clin/ Rd 3aul )




Ly ).SSFIEI.':EY -
Hennerh ‘ ASSIGNMENT
From: Date v CBh /447 Xvrren 77 /¢
Estimated Cost Type: MCar/ M.Cycle / Bus | Van | Lorry | Tax! | Prime Mover |
00/TP /WS | TPRES / 0D RES / EVAIINV 1 MV Truck | Trailer o o
To nspec Vehicle No: | ke /5’4,,_ Crrea 'Y 1 Y4
af Workshop mis Rec | colour P M: Insured / Std | NI | NA
o | seneem Z ?30? TiRado: Insured ] St / NI/ NA
mowet: Enghio
PoicyNo. | WOFsis fo57w TFIEA3
Claims No Gm.cm:@m.rmmunﬁ
Suminswre:  Excess Steering: Inorder / Janrfied / Leaked / Bumnt or
(Chent's Record) Brake: haaifummd! Leaked) Burnt o
Make of Vish: Modi: NIl | SIRim |
I /f:-/(frf;:
{Policy Condition) 3 R S
Remark: The veh had commenced its s | os BS/DUN/ EXNOVA | GY /FS 1 LIZA | MIC | OHTSU | PIR | SUMI
repalr at the time of inspection. TOYO | YOKO or A,
Bal orMarket Valve: % T 4551‘ | Ereny _ Rox
IDAC Accident Rport: Consistent? . Yes or No R/Bal G v R/Bal ™
GA /PR Seen:  Consistent?: Yes orNo B - LiBal 3 mm
Est. Repary _W ¢ays Res. Yes or No D.mq_;'z/f@z Dol E/T//_/Fff
Lum Sum: LB % IVal: Yes or No Survey held il
CA I REV | REP. | 24HRS mmua\jmrn;aunms:ms:ummmmw
Vehicle: IN [ OUT fﬂ’y— . _—
Date: _ Person Contacted: ~——— | The UIC I Chassis frame | Body Structure affacisd due o colision.
DaleiTime |  Action / Instruction - S ) -
23 ;ﬁd‘/=¢p¢’ﬂ_j: L thpihy m{;:.ff.::_;a -
23/ Wu&ﬂh in Wm --"[M‘Rg m___ﬂm__-_______
! '£ sadl_Wesp o Mt more i {?ffﬁ-________
i RECETVED 5302018 = e L
OlatwTeme. Fde Fass io E : Prell. Report Days Of Repair: lﬂ'
n_ D:Finll Report Resurvey No. of Trip: | 'SurveyFee A
Uata/Tive, File Rturn 107 [lowpotsloa:  §
a Add Fee: ‘Sita Insp  ($ _N_sees_m |
Interview (S ) Pom
Report Format : TP _j Tech Invs (8 || Onen _
LumpiSlim /1B 1 (5 ‘;E'lﬂm\’ | :I Weekand 18 _




_—

Rufemncn No.: (S Mﬂé‘ 1Foo 4| ¥rb -
Palicy Type: UDI / TP RES / TL/ EVA

T ey Department Check List (Case Handler)

Case Handler Typist

Admin ( ( Colering ): Case handler to make sure all information created by the assignment team are ACCURATE.
(1) Office Assign Form Y-Date | N-Date | | Y-Date | N-Date
Reference No. o
\Customer Code —
Assign From |
:A.s.sign Date —
’u_feh_ No [Inspeu:ted} —
'Veh No (Insured) « —
D 0A —
"
"
e
-

_ Policy. No
C’_Iaim No
Insurance Authunsatiun tc& IREWEEP]

Ffe port Type

IWee kend Charges
;Sun'ev held at/Repairer
|Excess

nlz'nn nin r'-._n nin|niz|n!n.

Surveyor ( Kﬁﬂﬂ[ﬂﬁ ): Case handler to make sure the surveryor completed all required information.
[E.] Ass:l:nm:nt Form
c  |Vehicle No
|Regn Mo Mnnthﬁear
_L'lu'ehlcle Type
_|Make & Model B e
|Ennme Capar.it\r I:E C) _
E_u_lnur —
anmeter (Sp.f Readlng] [
Ehassts No - o - —
EGE neral Condition
Steering
\Brake
‘Modification (Modi)
Tyre Size.
T'grre Make
T-,rre Bala nce
~ |Date of of Irt;pe:tiun
;‘.uwev held -
\Des.of Darnages B
(2) System - Mmenﬂmen]
€ |Damaged Vehicle e Photographs Uploaded [ 1 1| | |
(3) Workshop Estimate/Assignment Form
N |ALLParts condition w’
€ Mark arket '*Jalue for OD cases
c Estimate Repair Cost for PRI u:RSI ™I, MSIG}
C
C

ZZH.HZHZZ-Z-ZIHﬁZﬁZZH

[
S
-
L
"
. — — e ———
e
-
L=
L
S

Davs of repair L

_}Ftnahsnd Amnunt —
c He=1nspectlnn Cases to Finalize within 5 Days

14) S'ﬁtam Mm{Mtﬂmn] = )
€ [Resurvey photo Up'lnaded B | o | [ I | =

Check By: ]_( m.'w_'l. | CIALEE
Case Handler Date

“C: Critical *N: Non-Critical 21/05/201




y 7L LKK Auto Consultants Pte Ltd

§1 Ubi &ve 1#01-25 Paya Ubi Industrial Park, Singapore 408933

- TEL: 6258 3561 FAX: 6256 4315

Rag. No: 19960718BR GST Reg. No 18-8607188-R

Affillated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref - CS/MSG17022279/Kgh
;gﬁgf [{ONG LEONG BLDG SINGAPORE 04gsgq  Dfte: 22112017 W“H”"mm“"“
Code: MSG
j 1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLD 85342 Veh. Inspected GBD 1463X
Palicy No. MSD/NVPCPAT7-001233 Coverage (§) 0.00
Claim No. MSCNMT-001805 Excess (§) 0.00
Assign From MERIMEN (JASMINE LOK) Assign Date 21112017
7 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer B Steering
Brakes Modification
General
a. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  17/11/2017 llnspecﬁnn Date 22n112017
Survey held at BCC AUTOMOTIVE PTE LTD
BLK 1 SIN MING INDUSTRIAL EST SECTORC
#¥01-11
SINGAPORE 575636
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT ALUTHORISED REPAIRS.




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Coner P itee o Sppmated  Ad) Assigied Rifj Rt it Soibmitted liss Auitied Aati
17 MNev 2017 21 Wow 2017
- g o
Assign |
Main Refarance

CLAIM SUBFOLDER DETAILS [Created by insurer]
Tnsured: | HITACHI CAPITAL ASIA PACIFIC PTE LTD, Co Aeg. Mo.. 1994003094

Main Claimant: |MODUS OFFICE CONNECT SERVICES, Co. Reg. No.: 53202651)

Vehicle Reg. Mo.: GBD1463X Oate of Loss: 17/11/2017 07:00 - :539

Claim Type: TP / MSC/V/17-001805 Policy/Cover Note No.: o0/ YPEP/L7-001233 (Comprenensive)

Coverage: 01/06/2017 - 31/05/2018
Vahicle Reg, No. SLDESI4E

(Insured): Policy Mo, [Clalmant):

Excess: 5%1,500.00

Repalrer: BCC Automotive Pte Ltd (Sin Ming) &ik 1 Sin Ming Industrial Estate, Sector C© #01-101, 575838 Sin Ming - Tel

3 £557 5588

MSIG Insurance [Singapore) Pe. Ltd. (HQ) - Tel: +£5 6827 7888 _ [Handied by Jasmine Lok Kheng Kwel -

Handling Insurer: 8554 2550)
Adjuster: LKK Auto Consultants Pre Led (HQ) - Tel: 6256-3500 . [Imm.Advice due 22/11/2017)
Ad] Asg, Remarks: Direct Settiement
ASSOCIATED MAIL RECETVED Vipw Al I Compase Case Mall |
Therg are o maill for this case.
ALL ASSOCIATED TASKS View N | Search Tasas | Croate New Task | Campiete |

Diie Daky Priority  Typs Tank Growp Subjnet i Baniggrusl By Crm bt ngd Oy Created tn Bone?
Mo resufts.

sy e w— e ——

https:ffsingupﬂre.merimen.cumﬂ:Iaimsfinde:-.:,i:f'm?fu.*mhnx=MTRndjuster&iuscactinn=... 22/1172017



Adjuster Immediate Advice Page 1 of 1

LKK Auto Consultants Pte Ltd (coregno 1essoriser)
51 Ubi Ave 1 801-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto com;assignments@lkkauto.com

To: MSIG Insurance (Singapore) Ple. Lid. From: LKK Auto Consultants Pte Lid
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 088807 Singapore 408833

Attin:  Jasmine Lok Kheng Kwei Date: 07 Dec 2017

Preliminary Advice

Insurad Vehicle No : SLDB5342

TP Vehicle No : GED1463X Accident Date 17112017
Date of Inspection : 22M11/2017 Est. Duration of Reparr : 18.00
Inspection Al : BCC AUTOMOTIVE PTE LTD (SIN MING)

BLK 1 SIN MING INDUSTRIAL ESTATE, SECTOR C #01-101

SINGAPORE 575636

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n's body and pars claimed are consistant to the accident

Repairer's Estimale (Gross) 5% 5558222
Revised Amount 5% 23,310.00
Check ltems (Estimated) 5% 25,696.00
Total 55 48 006.00
Lump Sum Repair 53

Total Loss Consideration

New for Old Value §:31

Pre-Accident Value ‘8%

COE | PARF Rebate 5%

Salvage Value 155

Margin for Repair 55

Remarks
{ )} Thevehicle is economical/nol economical for repair.

{ # ) Theabove survey was conducted on a ‘without prejudice’ basis.

' https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaim&fuseaction=gen... 7/12/2017



_ Adjuster Immediate Advice Page | of |

LKK Auto Consultants Pte Ltd icoregno1essariser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@lkkauto.com;assignments@ikkauto.com

Ta MSIG Insurance {Singapore) Ple. Lid. From: LKK Auto Consultants Pte Ltd

4 Shenton Way 51 Ubi Ave 1 #01-25

#21-01 SGX Cenlre 2 Paya Ubi Industrial Park

Singapore 068807 Singapore 408933
Attin:  Jasmine Lok Kheng Kwei Diate: 23 Nov 2017

Preliminary Advice

Insured Vehicle No - SLDB534Z
TP Vehicle No - GBD14B3X Accident Date L 17M11/2017
Make VEERCEDES-BENE CITAN 108 CDI Assignment Date 2111112017
Date of Inspection : 22/11/2017 Est. Duration of Repair - 18,00
Inspection Al ' BCC AUTOMOTIVE PTE LTD (SIN MING)

BLK 1 SIN MING INDUSTRIAL ESTATE, SECTOR C #01-101
SINGAPORE 575636

Point of Impact / General Description of Damages
The vehicle sustained impact / damages n/s body and parts claimed are consistent to the accident,

Repairer's Estimate (Gross) 5% 7.222 50 (Labour)
Revised Amount 5% 4.400.00

Check llems (Estimated) 5% 100.00

Total L 4,500.00

Lump Sum Repair 35

Total Loss Consideration

New for Old Valus
Pra-Accident Value
COE / PARF Rebale
Salvage Value
Margin for Repair

Remarks
{1 Thevehicle is economical/not ecanomical for repair,
{ X} The above survey was conducted on a ‘without prejudice’ basis.

Pending parts price from repairer

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRclaim& fuseaction=ge... 23/11/2017



FPARP/LUE KEepale bnquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Orwiner 1D Type Business

Cwner (D 2661)

Vehicle Details

Vehicle Na, CBD1443x
Vehicle to be Exparted Yes

Intended De-registration Date 23 Mev 2017

Vehicle Make MERCEDES BENZ
Vehicle Mode| CITAN 109 CDI VAN EXTRA-LONG - 2 SEATERS
Primary Colour Silver

Manufacturing Year 2014

Engine No. K9KBADBDI79905
Chassks No, WODF41560520140643
Maxirmum Power Qutput

Open Market Value $23925.00

Original Registratian Date 01.Ju1 2014

First Registration Date 01 Jul 2014

Transfer Count 1

Actual ARF Paid $1.197.00

Intended PARF Rebate Details

PARF Eligibility Mo

PARF Eligibility Expiry Date .

PARF Rebate Amodmnt 50.00

Intended COE Rebate Details

COE Expiry Date 30 Jun 2024

COE Category C - Goods Vehicie & Bus
COE Perfod(Years) 10

QP Paid $43.001.00

COE Rebate Amount £28.392.00

Tatal Rebate Amount $28,392.00

Page | of |

The information contained hergin is correct as at 23 Newv 2017

oK

Latsil Tirasispenrt At bty

Please read through the Privacy Statement. Terms of Use, and Disclaimer,
Hmdommﬂuhd:merihuuummmhma this may alter the results of the transactions.
Best viewsd with |E 10 and above, Chrome, Firefow, and Satari

Copyright 2017 LTAP aime p

https://vrl.lta. gov.sg/lta/vrl/action/eng uireRchmEyPuhlIcB:fancregInput?FUN CT... 23/112017



MAVASTTVETINT ¢ WAL - S My
EMTRY DATE & TIME: 1TH1E0I7 113

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Plzass repoit comectly the cetads of e accoen| 1o speed Up INE CllimE process

2. This Form must be compiluted by the Policyholder and/or the Authorsed Drives

1, Information proviced must be s truthiul and acouwrats ss posaible Ay willul miseoresentabon of witholdng of malersal tects may aflow BEurance companios 1o

repudiate policy abdity

£ The msus and acospiances ol this Form by surance companies & nol an admssion o | polkcy liabdity an (he gart of s surance companies
5. Any falss reporting may be referred to the Police for investigation,

&, This repor! will be forwarded try e meuners of the meurers o ihe GlA Recorss Managoment Centre established by the Ganaral Insurance Association of
Singaposs(GIA| lor archiving and that copies of fhis report will lor 8 fes be made avadable wpon application by misrested parins
7. By the loogement of tres report fo the msurens. you Rersty consant 1o the archiving of this report ot the centre and 1o cooes of the Mepont Deing mae av milable

nloresasd

ACCIDENT STATEMENT

Date Of Repon

Date Of Accident

Exact Location Of Accident
Country/State of Loss

1TTR20IT 11:33

1712017 0720

CTE SLIP ROAD TOWARDS TOWN
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Mame Of Reaistered Owner
Co Reg No

Email Address

Maobile Phone Mo

Allarnalive Phona No
Vehicle Particulars
Manufacturar

Model

Exact Purposa for which vehicle was being used at
time of acciden

Are you claiming under your awr insurance policy
for repair to your vehicle?

It Mo, Please state action (o be taken
Vahicle Category

Insurance Company

Name of Insuranca Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Mole Number

Driver

Name of Driver

NRIC No

Date Of Birth

Occupation

Date Of Driving Pass

Dmang Expenence

Gandar

Mabile Number

Fax Mumber

Contact Number

EMail Address

GBD1463%

MODUS OFFICE CONNECT SERVICES
532026614

MOKYL7201@GMAIL.COM

(LOCAL) +85-97479466
OFFICE-B7479466

MERCEDES-BENZ
CITAN 108

WORK PURPOSE

NO

THIRD PARTY
COMMERCIAL VEHICLE

NTUC INCOME INSURANCE CO-OPERATIVE LTD
COMPREHENSIVE

NO

5087623920

MOK YEW LEONG
516882238

23/01/1965

INDOOR

DB/06/189B6

31 YEARS AND 5 MONTHS
MALE

(LOCAL) +65-097479466

MOKYL7201@GMAIL. COM

Page 1 of 18



Address

Poslcoda

Was driver an employee of the Insured’s Company
If No. Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Condiions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or proparly damaged?

| have been approached by unknown person(s)
soliciting/offering accldent claims assistanca.

Number of Passangers (Including Oriver)
Detalls of Police Action

Was the accident reported to the police?
It Yes Please state which Police Statign
Paolice Station Name

Police Staton Address

Police Station Contact

Was nolice of imended Prosecution given?
It ¥es. against whom?

Circumstances of Accident

BLK 7 #07-201 LORONG 7 TOA PAYOH TOA PAYOH COURT
310007

NO

OWNER

COLLISION - CROSS JUNCTION
DRIZZLING
WET

NO
YES
YES

NO

YES

BISHAN NEIGHBOURHOODD POLICE CENTRE

ROAD: 20 BISHAN STREET 23 , POSTCODE: 578757
SINGAPORE

TEL NO: 1800-5520094 - FAX NO: 65561905
NO

COUNTRY

REFER TO POLICE REPORT (ATTENDED BY: JAMES NG|

Attachment(s)

Are accident pholos available for attachmaent?
Was thare any video captured by Car Camera?
Remarks/ Reasons

Was thera any audio recorded?

YES

YES

CANNOT BE UPLOADED
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicla Registration Number
Vehicle Make/Model/Calour
Detalls Of Proparlias

Name of Driver
NRIC/Passport Number
Contact Numbar

Address

Postcods

Insurance Company Name
MNature Of Damage

No, Of Passenger (Including Driver)
Detalls of Witness

MNamea

SLDB534Z
TOYOTA / SILVER

CHRISTOPHER LIM TSING YEW
ST210087E
S7T04ATAR

Pagn 2 of 18



Phone Namber

Emall Addrass

DETAILS OF INJURED PERSON 1

Name CINDY LOW MEOW SIANG
Approximate Age 46

Injuries Sustain RIB FRACTURE

Injured person in which vehicle? GBDO14E83X

Wers seat bells wormn? YES

Was Injured conveyed {o hospital by ambulance? YES
Address BLK 7 207-201 LORONG 7 TOA PAYOH TOA PAYOH COURT
Paostcode 310007

Page 3 of 18



SKETCH PLAN

IMPORTANT NOTICE

Please report correctly the details of the actident to speed up the claims process.

‘1\

This Form must be

Information provided must be as truthful da - Any wilful misrepresentation ar withholding of material

facts may allow insurance companies to repudiate policy liability.

The lssus and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the Insurance
companies.

fa ing may be re lice fo

The report will be forwarded by the Insurers of the GIA Records Management Cantre established by the General Insurance
Association of Singapare | GlA] for archiving and that copies of this report will for a fee be made avallable upan application by

Interested parties,

- By the lodgment of this repart to the insurers, you hereby cansant to the archiving of this report at the centre and to caples of

the report being made available aforesaid.
Consent under the Personal Data Protection Act (POPA)
| understand, acknowledge, dgrea and consent that:

(a]

(B

lc)

Id)

My insurer, my workshop and the General Insuranca Association of Singapore | "GIA*) may/are permitted to collect, use,
disclose and/or process my personal data/personal information wet out in this [farm] and any other personal information
provided by me or passessed by my insurer (collectively the “Personal Information®) snd disclose and transfer such
Personal Infarmation to all insurer{s) who have insured vehicle(s) invalved in this accident (all insurer{s) who have insursd
vehiclefs] invalved in this accident shall be collectively refarred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Manetary Authority of Singapare and any relevant government agency/authority (such as the palice), for the purpasa(s)
of

(] processing, handling and/or deailng with my claims including the settiement of the claims and any necassary
Irvestigations ralating to the claims;

[ll} investigating the accident and/uar my claims;
(lii}) earrying out and/or dealing with my Instructions or responding to any enquiries by ma:
(v) administering my claims (including the mailing of carrespondence, statements, invoices, reports or notices to mie,

[v) complying with applicable law in administering, processing, handling and/or dealing with my claims. (collectively the
“Purposes”)

all Insurer(s) who have insured vehicle(s) invalved in this accident and the Insurers’ lawyers/law firms, may/are parmitted
to collect, use, disclose and/or process my Persanal Infarmatian for one or more of the above Purposes; and

my Personal Information may/can be disciosed by any of the Insurers and/or GIA to their third party service providers or
agents(including their lawyers/law firms), which may be sited outside of Singapore, far one or more of the above Purposes,

my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
Investigation and management in present and all future claims

the information so collected under (d) abave may be shared / disciosad:

{1} toall insurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulators, law enforcement and Eovernment agencies as reasonably required for the purposes stated, or

{ii) for complying with requirements under any regulations, laws ar court orders,

A

Policyhalder's Drivar's Signature Reporting Centre Persannel's Signature
NG 20

Data & Time

[If driver Is pot the imehnldzr] Nama:

Date & Time: 7 NOV 201 nucrnne. NG WING KIN JAMES
{ eI S7927881E



 SKETCH BLAN .

""rghum'd{ F‘-E'-ﬂ*"l '

- G871 X
b gLVeSn@_H‘__‘; |

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

o *__‘r#_:::_:{ﬁ_{ﬂ{a o
N T

DECLARATION

I/We declare the foregoing particulars are true in ave

& in @y respact
VS \,J&k(_,_

Palicyholdar's Signature Driver's Signature

oo AR gkt

Reporting Cantre Personnel’s Signatura

Namm;
NRIC/FIN No. NG WING KIN JAMES
S§7927881E



Sketch Plan #3 Pg. 1

SINGAPORE
POLICE FORCE

Police Station Of Ongin:

Bishan NP.C

20 Bishan Street 23 SINGAPORE 579757
Tel No: 1800-5529999

2028

TRHTIN

13
Report No. TiZO171117/2029

REPORT OF A TRAFFIC ACCIDENT

Date/Time Report Made: Vide Report No. Station Diary No..
_1?!11!201? 1112 E.l'21]1?111'."_10.5541 33

Informant's Particulars i SR e

Mame of Informant: Address:

MOK YEW LEONG APT BLK 7 LORONG 7 TOA PAYOH #07-201 SINGAPCRE

310007

1D Type /1D No.. Contact No..

NRIC NO / S168682238 Home/Office: Mobile: 87478466

Nationality: Email;

SINGAPORE CITIZE

Sex Age: Date of Birth Type of Informant:

Male 52 23/01/1865 Driver

Race: Langusge: Institution / School Name:

Chinese English

Occupation Driving Licence Information

ACCOUNT EXUCTIVE Class: 3 Date of Expiry.
Cereralinformation ofhe Acoiaent = :

Type of Injury Drink Date/Time of Type of Location:

Accident: Conveyed By Ambulance | Drive Accident:

No 17/11/2017 07:20

Location

Along Road 1

CENTRAL EXPRESSWAY
| CTE SLIP ROAD TOWARDS TOWN

Weather Road Surface: Road Speed Limit:

Drizziing Wel

Traffic Flow: Traffic Contral: Traffic Volume:

One Way Traffic Light - Working Haavy

Type of Collision Anyane conveyed by

Betwesn Moving Vehicles - Head To Side Th”'m:

(=2

Details of Vehicle Involved : S e T e

Vehicle No. | Type |Make =~ |Model  |Color | Condition | No of Passenger

GBD1483X | Van Seriously | 1

Damaged

SLDE534Z | Car 0

Details of Person involved

Any Pedestrian Involved: No

No_of Pedestrians Injured: NIL | Use of Pedestrian Crossing: NA

Fage 8 of 18



Sketch Plan #4 Pg. 1

s WY

Police Station Of Origin 2013
Bishan NP.C Raport No. TIZ017T1117/2028
20 Bishan Street 23 SINGAPORE 579757

Tel No: 1800-5529969 CONTINUATION OF REFORT

Related Vehicle | GBD1483X (Van) Contact No.| 87478468

Hospital/Clinic | NIL Class of Class: 3

Related Viehicle | NIL Contact No.| NIL
Hespital/Clinic | NIL Class of Class: NIL
Driving Date of Expiry: NIL
Licence &
Expiry Date
| Date Treatment | NIL Date Discharge | NIL
No. of Days granted Medical Leave | NIL Degree of Injury | NIL
Brief Details.

On 1771172017 at about 0720hrs, | was travelling along CTE Slip Road from Ang Mo Kio Avenue 5
towards town while the traffic light was green. While | almost reaching the slip road, one vehicle
(SLDE534Z) from my left hit inte my vehicie (GBD1463X). Then my wife felt pain in her left side of her
body. | called for ambulance, and she was conveyed to KTPH by ambulance after ambuiance armived.
Then police arrived and issued me an case card (E/20171117/0050), advised me to lodge an police
raport.

| wish 1o state that | have in vehicle camera and the footage of the incident was handed over to traffic
police.

| am lodging this report for insurance claim purpose

Page 7 of 16



Sketch Plan #5 Pg. 1

SINGAPORE
POLICE FORCE

Paolica Station Of Ongin:

Bishan N.P.C

20 Bishan Strest 23 SINGAPORE 579757
Tel No: 1800-5529868

Sketch Plan
Informant is not able to pravide sketch plan

TROITATROZS

30fd
Report No. T/20171117/2028

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle’s Insurance Certificate 10 this report. If you don’t have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report.
E/
Sgt 2 EVE LEE TENG

Cve

Signature Of Informant:

Signature Of Interpreter.
Not applicable

ok

1711172017 1112

Oifficer In Charge Of Case

TP/ GIT/

SSITANCHINYONG —— —— —
Contact No.: 65476178 ™ \

Classification Of Casa:

Authentication Stamp
NP1ES S

Ge |

Pagn 8ol 16
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© qrIincome

Certificate of Insurance

MOTOR VEHICLES [THIRD PARTY RISKS AND COMPENSATION) ACT [CHAFTER 1891
MOTOR VEHICLES [THIRD PAITY RISLS AND COMPENSATION) RULES. 1660

ROAD TRANSPORT ACT, 1987 (MALAVSIA)

MOTOR VERICLES (THIRD PARTY RISKS) AULES, 1358 (MALAYSIA)

Certificate Number - S0ET523920 Cover : Camprehenshoe
1. index mark sid Registration Nuriber of Vehicle | GBEDL1463X
Chassls Mumber : WOF4 1560520140683
1 Mame of Policyhalder ¢ MODUSE OFFICE COMNECT SERVICES
1. Efective Date of Insurance 21 Jan 2017
4, Espiry Dtz of Insurance 30 Jan 2018
5. Persons or Clasies of Persam antitled (e drives

(a) The Paicyhalder.

(bl Any other person who ls driving on the Policynolder’s order or with hiw/her permissian
Provided that the persan driving i permitted in accordance with the hcensing or ather laws or regulations to drive
the Mator vehicle or has been so permitted and h not disgua'ified by order of a Court of Law or by reasan of any
enactment or regulatizn in that behall from driving the Metar Yehicle

umitations as to Lses

{a] Use for social domestic and plessure purpoies and n connestian with the Polisybalder's business or professon,

b} Usa for the carrage of passengers or goods in connection with the Polleyholder’s ouniness.

This Poticy do=y not bover

{8} Usa for hire or reward
(b} Usa for racing, pace-making, railability trial or ipeed-testing,
(€] Uss whist drawing & trailer sacept the towing af any ane disabled meshanically propslled vehicle.

# LUmtations tendered inoperative by Section 8 of the Motor Vehice [Third Party Risks and Compeniation)
Act (Chapter 1E3) and Saction 35 of the Road Transport Act, 1987 iMalayala), are not 1o be indluded under these
headings.

EXCESS [SECTION 1] - $3600

EXCESS [SECTION 2 N/

WINDSCREEN EXCESS - 55100

INSURE WITH COF e

HIRE PURCHASE COMPANY - ABWNPTELTD

SUM INSURED o WARKET VALUE OF 'INSURED VEHIILE AT TIME OF LOSS

1/\We heretry Cortily that the Palicy to which this Certificats refates ks lisued |n accordanze with the previsions of the Motor
Yehicles (Third Party Rivks and Compansation) Act (Chapter 189) and 2art (W of the Road Transport cv, 1987 (Malaysia)

Agency ABWIN PTE LTD (00000514234)
Date of lsun 10 lan 2017 16:43 hra

For NTUC INCOME INSURANCE CO-OPERATIVE LIMITED
Countersigned By:

authorised Officer Chief Executive
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BCC AUTOMOTIVE PTE LTD

BLK 1 SIN MING IND. ESTATE

SECTOR C #10110QM08 07 110Y
SINGAPORE 5756368

Tel: «65 6552 5588 Fax +B85 6552 7750
Email enquirgi@becsg  Website: www.bcr sg

ez Aat bt S

Tl

Company / GST Reg No . 2005070637

Quotation No | SMQ5200
Quotation Date | 2017-11-17

:?;le Reg No GBD1463X ‘. ;’ Py Make .& , MERCEDES N.E,E.sz ~CITAN 109 CD VAN
Ty BF peiey Eﬂm*" . WDF4156052U140663
/JL& 1 Mileage  : 67381 KM
. grm;ai;:m : KAHKHEE
Page :1lof4
Mo Description unit Price Qty Amount
1 SILICOM Mo, Coia 120,00 1.00 120.00
2 A PILLAR Ay 0.00 1.00 #&U o0
3 FRTHDOORASSY /Tp _ - 0.00 1.00 2209 o0
4 FRT LH DOOR HANTLE Y S 0.00 1,00 40 0.00
5 FRT LM DOOR MANDLE LOCK COVER M 0,00 1.00 0.00
3 FRT LH DOOR WEATHER SEAL  (prrr —— 0.00 1.00 Y 50
7 FRT LM DOOR WINDOW MOULDING /R 0,00 1.00 L0 000
8 FRTIHDOORLOCK /b 0,00 1.00 £57 600
9 FAT LH DOOR CATCH "1 0.00 1.00 " 500
10 FRT LH DOOR PANEL (BLACK PLASTIC WINDOW) /Aot "fp- A 0.00 1.00 V00
1 FOT LW DODR PROTECTOR 7 — 0.00 1.00 ' .o
12 FRT L EENDER )2 — 0.00 .00 Y poo
1 FRT L FENDER LAMP SIGNAL £y — 0,00 1,00 5% 000
14 FRTLH TYRE KNOKLE (LM & RH) A/ H7 1 /1 Ty 0.00 2,00 10 n00
15 FRT LH WHEEL BEARING (L & RH) #8/J Ay, el Pt 0.00 2.00 ‘50 pop
16 FRT LH SUSPENSION (LH&RH) A7 0 By . ) < By 0.00 2.00 A7 000
17 FRT LH LOWER ARM (LH & RH) Al g 2y o/ 2?:; 0,00 2.00 739 oapo
18 FRT LH LINKAGE (LH & RH) - x 0.00 2.00 Y o0



R

BCC AUTOMOTIVE PTE LTD

BLHK 1 SIN MING IND. ESTATE

SECTOR C #101/403/105M107/109

SINGAPORE 5756838

Tel: +65 6552 5588 Fax +65 6552 7750

Email: enguingi@ibec sg Website: engquiry@bes =g

QUOTATION

Company / GST Reg No * 2005070632

Quotation No - SMQ5200
Quotation Date : 2017-11-17

Vehicle Reg No  : GBD1463X Make & - MERCEDES BENZ CITAN 109 CDI VAN
N i A Model EXTRA-LONG - 2 SEATERS
e :
No : WDF41560520 140663
Mileage  : 67381 KM
m“” “rge' I . KAHKHEE
Page 2ol 4
No Description - Unit Price Qty Amount
19 FRT BUMPER B lnd — 0.00 100 7500 000
2 FAT NUMBER PLATE 'V, 0.00 1.00 [ 50 oo X
21 FRT BUMPER RETAINER [ £ 0.00 200 160 500
2 FRT BH TYRE Tﬂ- 0.00 1.00 S0 ;‘ﬁz.fu 200 0.00
23 FRT LH DOOR HINGE UPFER Ar 0.00 1.00 240 000
2 FRT L4 DOOR HINGE CENTER e )1 / 8.00 100 157 0,00
25 FRT LH DOOR HINGE LOWER /27— 0.00 1.00 ¥ o.00
26 LM SIDE SUIDING DOOR AssY B 7/— 0.00 100 F10% 00
g ]
2 LH SIDE LAMP ASSY € 1 0.00 1.00 5V q00
2 SIDE LAMP ASSY COVER fey 0.00 100 %7 900
!:.r"'..-' -
29 LH SIDE SLIDING DOOR PROTECTOR | 0.00 Loo 1 oo
gt < pan| g,
10 L+ SIDE DOOR LOWER RenE=rest 0.00 1.00 17t .00
. a )
n iascHsHiED £ M= 0.00 1.00 40 000
12 SLIDING DOOR HANDLE Ot — 0.00 1.00 40 oo
13 SLIDING DOOR HANDLE LOCk cover,. T aa A 0.00 1,00 77 oo
34 COMPANY STICKER A, — 0.00 1.00 [ a.00
35 SLIDING DOGR WEATHER SEAL DS/t — f.00 1.00 249 0.00
T
13 SLIDING DOOR BOTTOM GARNISH (BLACK PLASTICS) P /L & 6.00 100 5V 0,00



BCC AUTOMOTIVE PTE LTD

BLK 1 SIN MING IND, ESTATE

SECTOR C #101/103105107/109

SINGAPORE 575838

Tel +65 6552 5588 Fax: +65 6552 7750

Email: enquiry@boc sy Website: enguirg@bes =g

QUOTATION

Company [ GST Reg No - 2005070632

Quotation No  © SMQS5200
Quotation Date : 2017-11-17

e e L

SnasslS . WDF4156052U140663

Mileage  : 67381 KM

m‘”'  KAHKHEE

Page :30f4
No Description Unit Price Qty Amount
17 WINDOW REGULATOR WITH MOTOR ~ /%7/ T4, o« 0.00 1.00 1670 0.00
i SLIDING DOORLOCK ~ [Pade— 0.00 1.00 ¢V 000
19 cunmcooorcarc M 4 0.00 1.00 700 poo
40 sumimnc poock switen T A 0.00 100 260 o.00
4 SLITING DOCR LOWER ROWER P 7~ 0.00 100 Vo0
42 SLIDING DOOR CENTER ROULER TPt/ — 0.00 1.00 290 000
4 SLIDING DOOR UPPER ROLLER /T X 0.00 1.00 0 o.00
= SLIDING DOOR LOWER ROLLER RALL  “Tg — 0.00 1.00 7ED o0
a5 SLIDING DOOR CENTER ROULER RAIL S ta X 2.00 100 20 oo
4 TYRERIMIH&RH Do 0.00 2.00 0,00
a7 ANTI ROLL BAR Top A‘ﬂ orr - 0.00 1.00 {50 o000
48 SUISPENSION MOUNTING (LH & RH) T A 0.00 2.00 0,00
a5 FOUR WHEEL ALIGNMENT 80.00 1.00 80.00
50 TOWING CHARGE 100.00 1.00 e )
-1 LABOUR CHARGE TO REMOVE SLIDING DOOR GLASS 150.00 1.00 150.00 d:?
52 LABOUR CHARGES TO REMOVE FRT LH DOOR GLASS WIRE HARNESS TD 200.00 1.00

FACILATE & REPLACE THE NEW DOOR

53 LABOUR CHARGES TO REMOVE FRT LH SEAT ,TRIM BOARD AND TO FACILATE 300.00 1.00

REPLACING THE STEEL PANEL

200,00 .“'&".?"

0000 / Tt

e Yol



BCC AUTOMOTIVE PTE LTD

BLK 1 SIN MING IND. ESTATE

SECTOR C #101103105107106

SINGAPORE 575836

Tel; +65 6552 5588 Fax: +65 6552 7750

Emal enquiryiibeesg  Website: enguiry@bes sg

QUOTATION

Company | G5T Rag Mo @ M05070632

Quotation No  : SMQ5200
Quotation Date : 2017-11-17

; Make & _ MERCEDES BENZ CITAN 109 CDI VAN
:ﬂf NN S EAanas Model  ° EXTRA-LONG - 2 SEATERS
ﬁ;m - WDF41560520/140663
Mileage : 67381 KM
Officer-In-
: K
Charge KAHKHEE
Page :4of 4
No Description Unit Price Qty Amount
[T TD SPRAY PAINTING ON ALL AFFECTED AREA 1500.00 1.00 150000 /2% >
55 TO PANEL BEAT ON ALL AFFECTED AREA 2200.00 1.00 220000 7 ey
A Mo, Daw ed Uendr
3 LABOUR CHARGES TO REPLACE SUSPENSFON, MOUSTING #00.00 1.00 800,00 '?r:.-.r
iMebee Capra, .
57 LABOUR: CHARGES TO REMOVE DASHBOARD AND TO FACILATE TO REPLACE A 1000.00 1.00 100000 £ Ty
PILLAR
P -/
55 LABOUR CHARGES TO REMOVE & REFIX FRT WINDSCREEN TO FACILATE & 300.00 1.00 100.00
REPLACE A PILLAR
Sub-Total 6,750,00
Add GST 7% 47250
Estimated Total Amt (SGD) - 7,222.50
1 The st & vk the sulimmed oot of feped Sery IR i s BT et b i CLUSTOMETS ALTHOEISATION

dunng e urse ol repar, 8 wppessiaey Sate wil b wheted
2. 8 e e b feresrate B o sfie o Sagross, ¢ degeerk Rl Ay e

Far el pattereres

[ agree in this quOtETon gnd hereny Eshorize o prooeed
with ihe above kated repans.

CUSTOMES'S SIGNATURE
(& Co'n Stamp, WHERE NECESSARY)




BCC AUTOMOTIVE PTE LTD
BLK 1 SIN MING IND, ESTATE

SECTOR Cm101103N0510TH09
SINGAPORE 5T5638

Tal: +65 6552 5588 Faoc +85 8552 7750
Emaik enquiryi@ibce.sg Websile: www.bcc.sg

QUOTATION

Company [ GST feg No | 2005070652

Quotation No  : SMQ5200
Quotation Date : 2017-11-17

::’:? Reg No 1 ml:::‘xmm ﬁ . MERCEDES BE‘I"?;EC&I‘IT_EA.:EJ.W CDI VAN

No : WDF4156052U140663

Mileage  : 673B1 KM

Omcer 1" ;. KAHKHEE

Page c1of4
o Description Unit Price Qwy Amount
1 SIUCON  dEL 120.00 1.00 Ho eM 12000w”
2 LEFT A PILLAR A 1850.00 1.00 185000 =
3 FILT LEFT DOOR ASSY Bt 20000 1.00 2,20000 w
[ FRT LEFT DOOR OUTER HANDLE In 140.00 1.00 140.00 &
5 FRT LEFT DOOR OTTER HANDLE LOCK COvER DD 70.00 1.00 020w
5 FRT LH DOOR WEATHER SEAL (et 240,00 1,00 24000 &
7 FRT LH DOOR WINDOW MOULDING  BuZ. 510,00 1.00 51000 s
8 FRT LH DOOR LOCK 3 §30.00 1.00 £30.00 ="
° FRT LH DOOR CATCH B 140.00 1.00 H000 W
10 FRT LH DOCR INTERIOR TRIM BOARD SVE- 530.00 1.00 630,00 ™
1 FRT LH poOR ProTECTOR  BF 110.00 1.00 11000 o
12 mriHrenom  CRA 360.00 1.00 363,00
0 FRTLH FENDER Lave  CER 150.00 1,00 150,00~
14 FRT LEFT AND RIGHT kvuckie B4 850,00 2.00 1.780.00
i5 FRT LEFT AND RIGHT WHEEL BEARING [LH B.RH) MEL 430,00 700 BE0.00
16 FRT LEFT AND ROGHT Sussension. B4 350.00 2.00 160,00
7 FRTLEFT ANDRIGHT LowmR ARn RS 84 ofs Dug 360.00 2 72000 =
18 FRT LEFT AND RIGHT LINKAGE  SVE 180.00 2.00 360,00 %



BCC AUTOMOTIVE PTE LTD
BLK 1 SIN MING IND. ESTATE

SECTOR C #101/103/105/107/109
SINGAPORE 575536

w Tel +65 6552 6588  Fax: +65 6552 7750
Emall; onquirp@bccsg  Website: enquiny@bcz.sg

QUOTATION

Company | GST Reg Mo : 2005070632

Quatation No  : SMQ5200
Quotation Date : 2017-11-17

st v ol Ry

No : WDF4156052U140663

Mieage  : 67381 KM

o™ KAHKHEE

Page i2of4
Ne Dascription Unit Price Qty Amgunt
19 FRTRMPER  Pug [ DD 1400.00 1.00 1,400.00 _~
n FRT NUMBER PLATE BN C 5000 100 50.00 ¢
i FRT BUMPER RETAINER SVE BO.00 200 16000 X
n FRTRIGHTTYRE  PON 200.00 1.00 Yoo 000 o~ ED
n FRT LEFT DOOR HINGE UPPER B 24000 1.00 000 L~
N FRT LEFT DOOR WinGE center  DIE 180,00 1.00 19000 "
25 FRT LEFT DOOR HINGE Lowen  Ber 24000 1.00 wom —
F1S LEFT SUDING DOOR AsSY 220000 100 21,0000 "
7 LEFT SIDE DOOR MIRROR ASSY §10.00 100 Ch) som _~
2 LEFT SIDE DOOR MIKROR ASSY COVER 120.00 1.00 A wom =
b1 LEFT SUIDING DOOR pROTECTOR. DD 90.00 1.00 2000 =
W sl pane. & 1750.00 1.00 75000
n LEFT ancH sHieLn (A 200.00 200 40000 -
EY LEFT SLIDING DOOR OUTER HaNDLE DD 140.00 1.00 1000
n LEFT SLIDING DDOR OUTER HANDLE LOCK COVER S B0.00 1.00 moo W
k2 company sTICkER  MEL 80.00 1.00 8000
&L \EFT SUIDING DOOR WEATHER SEAL .!Jﬂ‘ Cut 240.00 1.00 2000 "
3 LEFT SL101MG D00R BoTTOM iNTERioR camnisH D edom 250.00 1.00 000 "



BCC AUTOMOQTIVE PTE LTD
BLK 1 SIN MING IND, ESTATE

SECTOR C #101/1031 08107108
SINGAPORE 575636

Tel: +E5 6552 5588  Fax: +85 6552 7150

Emall: enquirg@bcs.sg  Websile: enquiryfibec.sg

QUOTATION

Compary [ GST Reg Mo : 2005070632

Quotation No  ; SMQ5200
Quotation Date ; 2017-11-17

VetieReg o, : GEDMEXX ool o e
ame : MOK YEW LEONG Chassis

e : WDF4156052U1140663

Mileage  : 67381 KM

g‘:;:"" : KAHKHEE

Page :30f4
Mo Descriptian Unit Price Qty Amount
7 FRONT LEFT DOOR WINDOW REGULATOR WITH MOTOR BA- | Ty 1020.00 100 102000
'Y LEFT SLIDING DoOR Lock D22 460,00 1.00 #5000 o
£ LEFT SUIDING DOOR CATCH DS 150.00 2.00 30000 o~
40 LEFT SUIDING DOOR SWITCH  SVE 180.00 2.0 36000 X
a1 LEFT SUDING DOOR LOWER RoLLER  -DAS 0.0 1.00 260,00
EH LEFT SUIDING DOOR CENTER ROLLER DS 280,00 1.00 T
& LEFT SUIDING DOOR L IPPER ROLLER. [ 28000 1.00 zm0.00 2
4 LEFT SUDING DOOR LOWER ROULER Rall. B4 350.00 1.00 150.00 "
a5 SLIDING DOOR CENTER ROLLER RAIL QW2 150.00 1.00 3s0.00 K
. LEFT SLIDING DOOR UPPER ROLLER RALL 350.00 1.00 VT "-“""/
a7 FRONT aNTIROLLBAR B4 D18 450.00 1.00 450,00
a8 FRONT LEFT AND RIGHT SHOCK ABSORBER 340.00 200 Ay omom V
45 FOUR WHEEL ALIGNMENT BO.00 1.00 B000 e
5 TOWING CHARGE 100,00 1.00 wooo GO
51 LABOUR CHARGE TO REMOVE SLIDING DOOR GLASS 150,00 1,00 15000 o
s LABOUR CHARGES TO REMOVE FRT LH DODR GLASS WIRE HARNESS TO 200,00 1.00 0000 LOO

FACILATE & REFLACE THE NEW DOOR

53 LABOUR CHARGES TO REMOVE FRT LM SEAT TRIM BOARD AND TO FACILATE 300.00 100 o (S0

REPLACING THE STEEL PANEL



BCC AUTOMOTIVE PTE LTD

BLE 1 SIN MING IND. ESTATE

SECTOR C #101/103108M07/109

SINGAPORE 575836

Tel: +85 8552 5588  Fax +85 8552 7750

Email enquiryi@tcesy  Wabslle: enguiry@ibessy

QUOTATION

Company [ GST Reg Mo : 2005070632

Quotation No  : SMQ5200
Quotation Dake ; 2017-11-17

i Make & MERCEDES BENZ CITAN 109 CDI VAN
4 i
VORI 2 GROTAceX Model  ° EXTRA-LONG - 2 SEATERS
Name ¢ MOK YEW LEONG Chassi
No : WDF41560521140663
Mileage  : 67381 KM
Officer=In- |
Charge : KAHKHEE
Page 1404
No Description Unit Price Qty Amount
] TO SPRAY PAINTING ON ALL AFFECTED AREA 1500.00 100 150000 |00
55 TO PANEL BEAT ON ALL AFFECTED AREA 2200.00 1.00 220000 JOOO
5 LABOUR CHARGES TO REPLACE THE DAMAGED PARTS 1000.00 100 100000 .00
57 LABOUR CHARGES TO REMOVE DASHBOARD AND TO FACILATE TO REPLACE A 1000,00 1.00 100000 SO
PILLAR
58 LABOUR CHARGES TO REMOVE & REFIX FRT WINDSCREEN TO PACILATE & 300.00 100 000 120
REFLALE A FILLAR
) 5 FRONT LEFT AND RIGHT SHOCK ABSORBER MOUNTING 280,00 2.00 &1 oo T~
60 ) FRONTLEFT AND RIGHT DRIVESHAFT 1750.00 200 AUk asm T
61 STEERING RACK ASSY YA 312000 1.00 112000
82 ) LEFTBPILAR 2600.00 1.00 ‘% 260000 """'f'
B3 FRONT LEFT FLODR PANEL R. 106600 1.oo 1,066,00 x
64 REAR SUMPER 117000 w0 s vt
85 FRONT LEFT, RIGHT AND REAR LEFT TYRE RIM 506,00 100 Fos 1000 22—
& REAR AXLE ASSY 5020.00 1.00 L, seoo X
&7 REAR LEFT WHEEL BEARING 602.00 100 Aar 4200 X
Sub-Total 51,946.00
Add GST 7% - 3.636.22
Estimated Total Amt (S56D) : 55,582.22
NOTE: ——
1 Thm sustatson fu pety e selivalad conl of nipden . Rivy BS08nl sk B DaTt D recuiad CLISTOMER'S ALTHORISATION
£ T ket el G DY SR P, § SogIofi 108 WH 800 ST 10 Togres 15 th quotstion 873 herehy BAhoroe & proceed
1 iy i errad willh [he above Ieted ropair.
CUSTOMER'S SIGNATURE
(& Co's Stamgp, WHERE MECESSHRY)




Merimen e-Claims

l:u.m SUBFOLDER TRACKING =
Case [_Nnunzd Est 5utlm|t!!|.1 L Ad) Assighed Ay Apt Ad| Submitted Ins Auth'ed Sratus
7 Pending for Survey
17 Nov 2017 g §$26,000.00 | $$28,000.00
Man 18:01 I J Report
£t Ad) Rpe I Edit Estimabes Wiew Rpt Elscal Cis I

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

GBD1463X
TP / MSC/V/17-001B05

HMODUS OFFICE ﬂﬂﬂ"ﬂ:l' m!m:u. Eﬂ. lng No.: 53T07661]

||:uuul'|.ou

Ti#/11/2017 07:00 - :59

[40 Months and 18 Days From LTA Reg Date (Man Yr})

I-mm
Note Nao.:

MSD/VRCE/ 17001733 | 1
Covernge: 01/06/2017 - 31/0572018

Policy No.
{Claimant):

| Excess:

5§1,500.00

BCC Automotive Pte Ltd (Sin Ming) Bik 1 Sin Ming Industrial Estate, Sector C #01-1001, 575638 Sin Ming - Tel: 6552 5588

MS1G Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ...

[Handied by Jasmine Lok Kheng Kwel - £594 2550)

| LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 ..,

[Handied by KENNETH KONG] ... [Final Rpt due 21/12/2017]

Durect Settiement

|Amn-l:1fm MAIL RECEIVED

View All |  Compose Cass mail |

Thers are no mall for this case,

| ALL ASSOCIATED TASKS™

|
Due Date Priority Type

I No results

view Al | Search Tasks | Croats new Tusk | Compite |

Complated On Created On Done?

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 20/6/2018



Merimen e-Claims Page | of 2

Claim Documents

*GBD1463X (MS5C/V/17-001B05)
[mssau" 1
MODUS OFFICE CONNECT SERVICES
Nov 17 2017 7:00AM
[HITACHI CAPITAL ASIA PACIFIC PTE LTD]
BCC Automotive Pte Ltd

|Assessment Reports 1 per page E |
INg_[Finalired On LKK Auto Consultants Pte Ltd (HQ) Thumibnall | Print
1 2311171542 Adjuster Immediate Advice Load HTM

2 0712/1712:32 | Adjuster Immediate Advice Load HTM

(N0 | Relabel /Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1231117 15:38 | General View 0 | waws | 4
2 3371538 | Genersl View o O wiws &
|3 ?unun 1538 | GenerslView O | tsedws | (A
4 23111171538 | General View 0 | s | &
5 21171538 General View B O aiws | B
ie. 23/11/17 15:38 | General View 0 | w=iws | M
7 [2311/17 1538 General View 0| s | &
!L’ 11T 1538 | General View 0 tadws | H
i_sr 33111715:38 | General View 0| i=awc | B
(10 |23/11/17 15:38 | General View 0 | Lwaws | B4
11 (231117 1538 I'ﬂ“‘llm i Load PG E
12 (23117171538 | Geaneral View S 0| eadwrs | A
13 |23/11/17 1538 General View QO | Lo
14 7311171538 | General View O eiws | B
15 |2311/17 1538 Genersl View 0 | Ladws | A
16 |23/11/17 15:38 £ General View g o | B
17 (2311717 1538 | General View 0D wwmiws | A
18 |23/11/17 15:38 | Ganaral View Q| iws | B
19 |23/11/17 15:38 | General View © | iwrs | &
20 |[2311/17 1538 | General View a 0| l=dws |
21 (23711117 15:38 | General View 0| Ledies | A
32311171538 | General View © | acws | @
(23 |23/11/17 15:38 | General View O | aaws | B8
|24 (23/1117 1538 | General View D | ladies | A
25 |23/11/17 15:38 rﬁ-m-um 0| wasirs | A
26| 23/11/17 15:38 | General View © | adws | B
27 [2311/17 1538 General View D | =drs | A
8 2311171538 General View O | lsdwc | BB
29 [23/11/17 1538 | General View a O | edies | &
30 |23/11/17 15:38 | General View 0| ewrs | A
31 23/11/17 1538 | General View O | Ludwc | &
32 |23/11/17 1538 General View D | leadws | A
1 231/17 1538 General View © | lacws | B4
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Assessment Reports o L per page m_@;
|No_ Finalized On LEK Auto Consultants Pte Ltd (HG) Thumbnail | Print
_1[53;% 1538 |General View O dre |7
35 |23/11/17 15:38 General View B 0| tcadws | A
36 | 23/11/17 15:38 | General View ﬁ Load G | B
37 (231117 1538 General View 0| oadies | A
3B II/I71538  General View © | v | A
139 (211171538 General View © | edis | A
40 11171538 General View O | ladic |
4:_:13;1:::: 15:38 General View N 0 | loadirc | @
41 23/11/1715:39 | General View © | sawc | B
|43 |23/11/17 15:39 General View D tesdwc | A
44 |1B/08/18 14:57 | Reinspection Photo 0 | lsoes | 4
45 18/06/18 1457 Reinspection Photo B O wurs &
46 | IB/DG/18 14:57 Reinspection Fhoto B 0| lsadrc | A
47 |18/06/18 14:57 :_mwm O | Letrve | 2
(48 |IB/OE/IB 14:57 _Reinspection Photo D | lcadawrs A
49 | 1B/06/18 14:57 | Reinspection Photo O | wowe | B
50 18/06/18 14:57 | Reinspection Photo O | losdws | B
51 18/06/18 14:57 | Reinspection Photo 0| s | F
572 |18/06/18 1457 | Relnspection Phota © | aws | A
|53 | 18/D6/18 14:57 | Reinspection Photo i Load PG | [
54 |18/06/18 1457 | Relnspection Photo - 0 | s | A
55 18/06/18 14:57 | Relnspection Photo 0| tmarc | @
56 18/08/18 14:57  Reinspection Photo O oaws | A
'57 |18/06/18 14:57 | Reinspection Photo - 0O wirc | &
58 | 18/08/18 14,57 | Reinspection Photo 0| isuws | 4
56 | 18/06/18 1457  Reinspection Photo O | dws | A
60 |18/06/18 14:57  Reinspection Photo D | teadiec | A
Documentation 2 m )
(Wo | Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 21/11/17 1534  O1 GIA Rep - SLD65342 8 Load POF

g 2118717 15:34 TP GIA Rep - GED1463X Load POF

3 211117 1615 | Email from Third Party @ | Loadror

Documents Checklist
| DOCUMENTS CHECKLIST - Beset | save | prm |

There are no document chechlsts confligured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Remarks To: ] Handling Insurer
Sodd HEViaing 008 DA RTE un s you Shise i B0 ol R
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Adjuster Report

LKK Auto Consultants Pte Ltd co reg ne 10ss071s8m

51 Ubl Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@/kkauto com;assignments@ikkauto.com

Page | of 5

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG1T0222TWKRBE2
Date: 20/0672018
REFERENCE
MSIG Insurance (Singapore) Ple ; MSDNVPCPAT-
Handling Insurer; Lid. Folicy Nao: 001233
Eﬁmam Vehicle GBD1463X IP::m: Vehicle SLDE5347
. Cleim MSC/NVNT-
Date of Loss: 171172017 Nalure of Claim TP No: 001805
RIFTION & IDENTIFICATION VEHICLE
Reg No: GBD1463X
3 MERCEDES-BENZ CITAN 108 CDI VAN, 15 - ,
Méko & Mode! EXTRA LONG 2 SEATERS (A) Engine No: S ———
Reg. Date: 01/0772014 (Man. Year: 2014) Chassis No: WDF 4156052140663
Colour; Metallic Silver Odometer: 67381 km
Engine Capacity: 1481 cc
Market Value/New Car Price: N/A
Sum Insured (S§). Market Value/New Car Price
ITION OF I HE T
Genaral Condition; Steering (Serviceabla) Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195/85 R156 Rear Tyre Size: 195/65 R15
Front Left Side: Falken 4 mm Rear Left Side: Falken 3 mm
Front Right Side: Falken 4 mm Rear Right Side: Falken 3 mm
The above values represent the remaming fyre reads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  DIff %|
Parts 45,116.00 34.208.00 10,908.00 2418
Miscellaneous ltems 0.00 0.00 0,00
Labour 6,830.00 4,420.00 2,410.00 3529
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§5) 51,946.00 38,628.00 13,318.00 25.64
Approved Total (Overridden) (S§) 28,000.00
(S%) 51,846.00 28,000.00 23 948,00 4510
+ GST 7.00/7.00% (55) 3,636.22 1,960.00 1.676.22 46.10
Nett Amount (S5) §5,582.22 29,960.00 25622.22 46.10
INSPECTION
Date of Assignment: 2111207
Date Inspected: 221172017 Inspected At BCC Automotive Pte Lid (Sin Ming)

Blk 1 Sin Ming Industrial Estate, Sector C
#01-101
Singapore 575636

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2018



Adjuster Report Page 2 of 5

Estimaled Period of Repair. 18.0 days

Adjuster: KENNETH KONG Manager: LOW Al PHING

NOTE This repovt represents our findings af the ome and place of mspection stated herewn. Such mspection has been carmed ouf fo the best of our
knowladgs and ahilty but sy offier Nabilfy under any other circumstarices is hersby axpressly svciuded
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Adjuster Report

REPAIR DETAILS

Reference
Part Source:
| Parts: A

| Labour: Repairer's

(Last Synchronised: 20 Jun 2018)

Page 3 of 5

MERCEDES-BENZ CITAN 109 CDI VAN 1.5 EXTRA LONG 2 SEATERS (A) (Model not

available in database)
(Price-denominaled Standard List)

{Print Code: (Unsubmitted, no prini-code for GBD1483X)

[ Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

|Further Info: tems/values not in reference catalogue are prefixed with an asterisk °.

Recommended Parts

No. Qty pam'  Particulars Condition Repairer's  Amount
11 *SILICON Necessary 12000FS  *40.00FS
2 1 “LEFT A PILLAR Benl 1.850.00F *185000F
3 1 *FRT LEFT DOOR ASSY Bent 2,200.00F *2,200.00F
4 1 *FRT LEFT DOOR OUTER HANDLE Jammed 140.00F  *140.00F
5 1 *FRT LEFT DOOR OUTER HANDLE LOCK COVER Dented TO.00F *TO.00F
B 1 ‘FRT LH DOOR WEATHER SEAL Cut 24000F  *240.00F
7 1 *FRT LH DOOR WINDOW MOULDING Buckled 510.00F *510.00F
8 1 ‘FRT LH DOOR LOCK Jammed 630.00F *630.00F
g 1 *FRT LH DOOR CATCH Bent 14000F  *140.00F
0 1 “FRT LH DOOR INTERIOR TRIM BOARD Serviceable 630.00F *F
11 1 *FRT LH DOOR PROTECTOR Benl 110.00F *110.00F
12 1 “FRT LH FENDER Cracked 360.00F *360.00F
13 1 *FRT LH FENDER LAMP Cracked 15000F *150.00F
4 2 “FRT LEFT AND RIGHT KNUCKLE Bent 1,780.00F *1,780.00F
15 2 *FRT LEFT AND RIGHT WHEEL BEARING (LH&RH) Necessary BEO.O0OF  *BE0.0OF
B8 2 *FRT LEFT AND RIGHT SUSPENSION Beni TOO00F  *7O0.00F
17 2 *FRT LEFT AND RIGHT LOWER ARM N/S Bent / O/S 72000F  *720.00F
Distorted
18 2 *FRT LEFT AND RIGHT LINKAGE Serviceable 360.00F *-F
19 1 *FRT BUMPER Buckled / Dented 1.400.00F *1.400.00F
20 1 *FRT NUMBER PLATE Serviceable 50.00F " F
21 2 *FRT BUMPER RETAINER Serviceable 160.00F ~F
2 1 *FRT RIGHT TYRE (40%) Punclured 200.00FS “B0.00FS
23 1 *FRT LEFT DOOR HINGE UPPER Bent 24000F  *240.00F
24 1 *FRT LEFT DOOR HINGE CENTER Distorted 180.00F *"8000F
25 1 *FRT LEFT DOOR HINGE LOWER Beni 240.00F “240.00F
26 1 *LLEFT SLIDING DOOR ASSY Bent 2.20000F *2.200.00F
27 1 *LEFT SIDE DOOR MIRROR ASSY Cracked 510.00F *510.00F
28 1 *LEFT SIDE DOOR MIRROR ASSY COVER Missing 120.00F *"20.00F
29 1 *LEFT SLIDING DOOR PROTECTOR Dented 80.00F *80.00F
30 1 *LEFT SILL PANEL Bent 1,750.00F *1,750.00F
n 2 *LEFT ARCH SHIELD Cracked 400.00F  “400.00F
2z 1 *LEFT SLIDING DOOR OUTER HANDLE Dented 14000F *140.00F
a3 *LEFT SLIDING DOOR OUTER HANDLE LOCK Serviceable 80.00F ~F
COVER

34 1 *COMPANY STICKER Necessary 80.00F *80.00F
3B 1 *LEFT SLIDING DOOR WEATHER SEAL Dented / Cut 24000F *240,00F
3B 1 Deformed 250.00F “250.00F
L Report was unsubmitted during this print-out. |
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Adjuster Report Page 4 of 5
No. Qty Fat  Particulars Condition Repairers  Amount

*LEFT SLIDING DOOR BOTTOM INTERIOR

GARNISH
E T “FRONT LEFT DOOR WINDOW REGULATOR WITH Bent / Jammed 1,020.00F *1.020.00F

MOTOR
38 1 *LEFT SLIDING DOOR LOCK Dented 46000F *460.00F
3 2 “LEFT SLIDING DOOR CATCH Distorted 300.00F *300.00F
40 2 *LEFT SLIDING DOOR SWICTH Serviceable 360.00F *F
41 1 *LEFT SLIDING DOOR LOWER ROLLER Distorled 280.00F *280.00F
42 1 *LEFT SLIDING DOOR CENTER ROLLER Distoried 280.00F *2B0.0OF
43 1 *LEFT SLIDING DOOR UPPER ROLLER Repair 280.00F *F
44 1 *LEFT SLIDING DOCR LOWER ROLLER RAIL Bent 350.00F *350.00F
45 1 *SLIDING DOOR CENTER ROLLER RAIL Serviceable 350.00F *-F
48 1 *LEFT SLIDING DOCR UPPER ROLLER RAIL Distorted 350.00F *350.00F
47 1 *FRONT ANTI ROLL BAR Bent / Distorted 45000F *450.00F
48 1 *FRONT LEFT AND RIGHT SHOCK ABSORBER Bent 680.00F “680.00F
48 2 *FRONT LEFT AND RIGHT SHOCK ABSORBER Bent 56000F *560.00F

MOUNTING
50 1 *FRONT LEFT AND RIGHT DRIVESHAFT N/S Bent 350000F *1,750.00F
5 1 *STEERING RACK ASSY Jammed 3,12000F °“3,120.00F
8z 1 “LEFT B PILLAR Bent 2600.00F *2600.00F
5 1 *FRONT LEFT FLOOR PANEL Repair 1,066.00F *-F
54 1 *REAR BUMPER Buckled / Dented 1,170.00F *1,170.00F
5% 3 *FRONT LEFT, RIGHT AND REAR LEFT TYRE RIM Dented 2418 00F *2.41B00F
5 1 "REAR AXLE ASSY Serviceable 502000F *-F
57 1 *REAR LEFT WHEEL BEARING Not Necessary 602.00F *F
F=Franchise part. S=SpcNett

Total Parts (S§) 45116.00 34,208.00
Reporl was unsubmitted during this print-out |
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Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscellaneous lems selected,

Recommended Labour

Page 5 of 5

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 FOUR WHEEL ALIGNMENT New 80.00 B0.00
2 TOWING CHARGE New 100.00 60.00
3 LABOUR CHARGE TO REMOVE SLIDING DOOR GLASS MNaw 150.00 60.00
4 LABOUR CHARGES TO REMOVE FRT LH DOOR GLASS WIRE = New 20000 100.00
HARNESS TO FACILITATE & REPLACE THE NEW DOOR
5 LABOUR CHARGES TO REMOVE FRT LH SEAT, TRIM BOARD  MNew 300.00 150.00
AND TO FACILITATE REPLACING THE STEEL PANEL
6 TOSPRAY PAINTING ON ALL AFFECTED AREA MNew 1,500.00 1,200.00
7  TO PANEL BEAT ON ALL AFFECTED AREA Mew 2,200.00 2,000.00
8 LABOUR CHARGES TO REPLACE THE DAMAGED PARTS MNew 1,000.00 400.00
8 LABOUR CHARGES TO REMOVE DASHBOARD AND TO New 1.000.00 250.00
FACILITATE TO REPLACE A PILLAR
10 LABOUR CHARGES TO REMOVE & REFIX FRT WINDSCREEN  New 300.00 120.00
TO FACILITATE & REPLACE A PILLAR
Gross Labour Cost (S§) 6,830.00 4,420.00

Reporl was unsubmitted during this print-oul.

< END OF ESTIMATES >

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 20/6/2018



