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SMRT Accident Vehicle Repair Estimates

SMAT Aulomotive Service Ple Ld ==

80 W sodiands Industrial Park £4, Singapors TSTTQS.

‘

2.7 141 Jf (7L ¢ 1 FAX Number | 53805582 —mtl
/ PO | Estimator Telephone Number - BBBB2623 =
[ - / [l 1 _
/E,. 1- [1-] ;' ' feridant Regaring Number

-r!fﬂ/[{ ?-'1__

Section A - To be completed by claims Advisor/Duty officer rl Accident Reporting Centre

Reg No SHBETOK \

Ral. No TAXNANTIZ1ZT /5\ \

Reg Date 11272015 —
Vehicle Type TAX] (p - S -~
Make TOYOTA PRIUS

Model PRIUS C/ aall [ -
Name of Driver LUEN CHI KEUNG “-‘-'i;’

Type of Accidant SIDE SWIPE i% v // |~
Date / Time of Accident 21/11/2017 09:15:00 AM ,,)l//
Accident Reporled Date / Time - 21/11/2017 12:00:00 AM

Surveyor is Required? Yes o :

Survey by ﬁ;ﬁt»\ : .
Vehicie is Towed Back? No _-

Towed Back Date/Time '

Replacement Vehicle 1ssued? No

Acciden! Repair Job Card No 000024083207

Special Instruction to ARC.if any

7
SJES846D - CHINA TAIPING - LKK | Lf’
Bsfare painl phots , After repair photo FOR CHECK ITEM a
{ HP ; 9001 0068. amail! rasul@|kkauto.com

Prepared Dats 21112017 10:32:

LACE ITEM PLEASE CALL SURVEYOR
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j¥otion D - Dotalls ot Hopair Estimates
i *art™ - Labour Worke

o emid

Adjusted by Surveyaor, if applicable,
-1

lob Seope Quotation frn‘T ARC
IO REPAIR LH FRONT PORTION 338.00 Vv 150.00 e
lotal Labour 338.00 150.00 = anals

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quotation frgm ARC
TO REPSRAY FRONT BUMPER 378.00 L,.-"
Total Spray Painling & Panel Beating 378.00 200.00

Adjusted by Surveyor, If applicable” g
200.00 i
=

Part 3 - Other Costs - Accident and Accident Repalr Related Expenses

I

Adjusted by Surveyor, If applicablé’

s

=

Job Scape Quotation from ARC otk

TO CHECK WIRING AND SYSTEM FUNCTION __ |80.00 30.00 ., E

TO REPLACE SUNDRY PARTS 100.00 20.00 e s

TO WASH AND VACUUM £0.00 40.00 s g
Total Other Costs 240.00 90.00 it
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 Part4 - Spare Parts / Material Usage

Part® | Porion | Stock No Fart Name Qty | List Price | Discount | Final Prica ARC Surveyar | . Photo
Number (%) (%) (5) Recommen| Approved | Attach
d =t el
52118- 85058517 |BUMPER FRT ﬂ 1{482.00 100.00 |[0.00 Replace  |Repair Ne
47830 L ———
81170- 6505436 |HEAD LAMP LH \/y 945.20 10.00 |850.68 Replace Rﬂpw f@%
47500 i
TOTAL MATERIALS B50.68|850.658 ni—
TOTAL MATERIALS({Discounted) B50.68|B50.68 ;ﬁ
Added Spare Parts / Material Usage After Surveyor Signed off -
Pan Porilon Part Nama Qty | Lisi Price | Discount | Final Price | ARC Check | Surveyor L :é
Number (5] (%) (8) Check Check. | s

TOTAL SUPPLEMENTARY MATERIALS

050. 64
/(O
f }45

/290 6£

s




Cal 2 2 | SMRT Automotive Sarvica Pta Lid™=
@'—llllll Y

60 Woodlands Industrial Park £4 Singapore TE?TDE:

FAX Number | 53685502 e

|

Estimator Telephone Number : GBBE2623

Acciden] Reporting Number : B8862672 :

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer al Accident Reporting Centre
Reg No :  SHBETOK

“iilill“

Ref No TAX/ 1111712127 =
Reg Date 11/12/2015 =
Vehicle Type TAXI e
Make TOYOTA PRIUS .

Model PRIUS =
MName of Driver LUEN CHI KEUNG F:, £
Type of Accident - SIDE SWIrE ? - - ;
Date / Time of Accident - 2111172017 09:15.00 AM o

Accident Reported Date / Time :  21/11/2017 12:00:00 AM

Surveyor is Required? Yes

Survey by ! o . l O
Vehicle is Towed Back? Ne

Towed Back Date/Time v

Replacement Vehicle issued? Mo
Accident Repair Job Card No 000024C83207

'm=“i “““
luumuiulmlimmlmmmum‘uu

i

Special Instruction to ARC, f any ==

SJEB846D - CHINA TAIPING - LKK {Ecﬁ‘-"-) alts f!f"'y E

Prepared Date 21/11/2017 10:32:55 AM —t
\XM1/17/12127




- B R ERINPIMAALS MY W FILE AUTIDUL AVLIMETIL YR e

JTDKN36U505766976

Eha_ssis No
Work Shop

Summary of Repair Estimates

Total Labout Charges

Total Spray Painting Charges

Total Material Charges
Other Charges
TOTAL

Lum Sum Total

No. of Repair Days

Mileage

Repair Completed Date / Time

Quotation from ARC
33800

376.00

2,062.86

240.00

3,018.86

0.00

3.00

Adjusted by Surveyor, if applicable

0.00
0.00
2,062 86
0.00

Il

Al

ll
!

|
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Page:

Prepared / Adjusted By
Arc / Surveyor Sing Off Date 21/11/2017 04:07:16 PM 01/01/1800 12:00:00 AM el
pafosfer €163
Prepared | Adjusted Date
Remarks ban 1
Prepared Date : 21/11/2017 04:07-11 PM ——
w—(y
Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair —
Quotation No invoice No —
Quotation Date Invoice Date -
Invoice Amount Prepared Date —
ot ——
L
P Se—
s Compemy A S
4 S —
e
——
TAXI11117/2127




SEecuon U - uveians or Kepair csumates
Fart 1 - Labour Works

i

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable. -

| —
TO REPAIR LH FRONT PORTION 338.00 0.00 I 'S'._;. st prsas,
Total Labour 338.00 0.00 b
Part 2 - Spray Painting & Panel Beating Related Works ———
Job Scope Quotation from ARC Ad|usted by Surveyor, If applir:abl? ot
TO REPSRAY FRONT BUMPER 378.00 0.00 >0 =
Total Spray Painting & Panel Beating 378.00 0.00 s

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

i

Job Scope Quotation fram ARC Adjusted by Surveyor, if applicable =
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 20 -
TO REPLACE SUNDRY PARTS 100.00 0.00 v — e
TO WASH AND VACUUM 50,00 0.00 %o — =
Total Other Costs 240.00 0.00 RS —
i
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Part 4 - Spare Parts | Material Usage

li1]

Part Portion | Stock Mo Parl Name Qty | List Price | Discount | Final Price ARC Surveyor Pholos
MNumber (%) (%) (8) Recommen| Approved | Attachet
d i
52118 6505517 BUMPER FRT 1|482.00 25.00 361.50 Replace R ,Hﬁ___
47930 R
81170- 8505436 |HEAD LAMP LH 1|a45.20 1000 [850.68 Replace |R T —
47500 v Eplﬂ/
TOTAL MATERIALS 1,212.18(1,212.18 S
TOTAL MATERIALS(Discounted) 2,062,86|2,062.86 .
Added Spare Parts / Material Usage After Surveyor Signed off =
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor 53 M [ e
Number (%) (%) (S) Check Check. |
TOTAL SUPPLEMENTARY MATERIALS —
i
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F LV A&
- = Consultants
s Pte Lid Campany Ragistration No 199607 190R

SUUREAVE 1, #02-25 PAY A UREINDUSTRIAL PAHRK, SINGAPORE 4088338 TEL : (0651 B256A5A1 FAN @ (GE) hISHADNE

Yourref;: TBA ¥ Date: 22.11.2017
Our ref: CC3'CTII7022278/R 1ya3

The Motor Claims Department

M/s CHINA TAIPING INSURANCE (S) PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SHB 670K

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 21.11.2017

at the premises of M/s SMRT Automotive Services Ple Lid (Woodlands) and have the following to report:-
Workshop Estimate Amount : 5§ 3,018.86
Revised Estimate Amount : 53 1,652.18
"Check” Items Amount : S$ -
Market Value : S8 -
LTA Reimbursement Value : 5% -
Nett Value : 5% -
O
Description of Damage: . == .
The vehicle sustained damages at the i__Jpb
N/S Front Portion e

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

MOHD. RASUL
Licensed Appraiser



@ Smm AR REGISTERED

SMRT AUTOMOTIVE SERVICES PTELTD
60 Woodlands Industrial Park E4

TSingppm 757705
[ China Taiping Insurance (S) Ptd Ltd F;: :: :ﬁﬁ;?
Www.smrt.com.sg

clo LKK Auto Consultants Pte Ltd Date : 07/12/2017

Our Ref.- TAX/11/1 712127/EB

Your Ref. : TBA
Dear Sirs.

ACCIDENT INVOLVING SHB670K AND SJE8864D ON 21/11/2017 ALONG

REPUBLIC POLY EXIT
LETTER OF CLAIM

We claim on behalf of SMRT TAXIS PTE LTD, ownerihirer of the vehicle Reg. No.: SHBE70K.
Your driver's negligent driving has caused the above accident As a3 resull, my client has
suffered the following losses:-

1. Cost of Repair : $1,.290.68
2. Loss of Use for days @ S$ /day
3. Loss of Rental for _2 days @SS 12091 /day . $241.82
4. Loss of Income for _2 days@S$ 80.00 (day ; $120.00
5. Police Report/ SAS Report/ LTA Search Fee : $5.00
6. Survey Fee —
7. Others =

Total Claims - 51,657 .50
We enclose the following documents )
[X] Repsir invoice Letter of Authorisation
[] survey Report LTA Search resuit
D Photographs pcs D Cthers
[] imvestigation resuits 1,
Proof of Loss of LseRentalincome 2
[X] Poice/saSrepotor _ sreEsTOR 3

We look forward to your confirmation to settle our claims within 15 days from the date of this

letter. Payment by cheque shall be crossed and made payableto  SMRT TAXISPTELTD .

Yours sincerely,
SMRT AUTOMOTIVE SERVICES PTE LTD
c.c
Faal

(&
Erme% Bay
For Manager, Claims
Claims Department
DID: 6866 2797
E elleenbay@smrt com sg
FR-AS-CLM-02 REV 2



Jas Khine (LKKAuto)

From: Jas Khine (LKKAuto)

Sent: Thursday, 18 January 2018 3.01 PM

To: JANICE@TECKWEICOM.SG'

Subject: ACCIDENT INVOLVING SJE 8846D & SHB 670K ALONG/AT EXITING REPUBLIC POLY AT

WOODLANDS AVE 9 ON 21/11/2017

Our Ref: CC3/CT117022278/R1ya3

18 JANUARY 2018

TW PREMIUM AUTOMOBILE PTE LTD
Dear Sir/Madam,

ACCIDENT INVOLVING SJE 8846D & SHB 670K ALONG/AT EXITING REPUBLIC POLY AT WOODLANDS AVE 9 ON
21/11/2017

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the claim
against you and/or your authorized driver under the Auto Insurance policy taken up with them.

Based on the circumstances of the accident and available information in hand, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

This also refers to our tele-conversation earlier with Mr Joe,

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter/email.

Please call us if you have further queries.

Thank you.

Best Regards,

Jas Khine | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | emall: jaskhine@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Letter of Authorisation

Luem C _[u{ kmw\-gr (NRIC No.. ‘i‘z.r‘ﬁ?ﬂp 2 3 2Z) the
registered hirer / relief driver 7 contract hirer of SMRT taxi registration number

Q{-LLQL{\‘_ hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs™) eal with all matters arising out of the accident between my taxi

and QJEcgaé’ happened on uq S B P O VW é,”}
along Py, (e T)u(u wif

-

(the "Accident”) on my beﬁ}alf mcfud}ng but not limited to instituting and any claims or
proceedings against such party or parties (@s AutoSvs deems fit in its absolute
discretion) in respect of any claim, demand. loss, cost, expense, liability, damages or

action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited
to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name LLQM Cﬂu [Cﬂu. -..Signature: [b\ Q\A

NRIC No. ‘315’\"‘{_%‘5’3‘ 2, S0 iy 7— ,

Tel No. "ﬂ‘i 4=94 .
Address !LJ) "'i (.:.-d\: &g th %‘, ﬁﬂﬁp (L

Xila}x‘j

FR-AS-CLM-03REV 3



AUTHORISATION TO ACT

I'We, SMRT TAXIS PTE LTD (“the third party claimant™) of 60 WOODLANDS
INDUSTRIAL PARK E4, SINGAPORE 757705 (address), owner of SHB 670K (vehicle

no.) hereby authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) 1o
act for me with Fespect to my claim for repair costs and/or rental and/or Joss of use (“claim™)
for my vehicle no. SHB 670K _was damaged pursuant to the accident which oceurred on

21112017 (date) along REPUBLIC poLy EXIT (location) involving vehicle no/s SJE

8846D (“the accident™),

I further authorize the workshop to settle my above mentioned claim in a manner that they
deem fit and the workshop is further authorized lo receive payment further 1o settlement of
my claim with payment cheque/s being made in favour of the SMRT TAXIS PTE LTD.

| further acknowledge that any settlement the workshop may reach on my behalf is on a
without prejudice and without admission of liability basis insofar as the driver/ownerfinsurers
of the other vehicless js concerned,

Dated this s (day) of \h,l.-"t (month) 2018 ( vear)

Lal

Signed by “the third party claimant™ Signed by “the workshop
(with chop if applicable) (with chop)



Policy Wo ¢ DMHCSM17488E1700 Claim Mo : SNM1TDOEB12C02
Claimant : SMRT TAXIS PTE LTD

Amount ¢ 3851,630.00
Singapore Dollars One Thousand Six Hundred And Thirty Only

1/We agree to accapt the asbove mentionedl amount to be paid to mefus in full &
final settlement of all claims, costs & disburssments for injuries / damages
sustained by me/us through an accident invelving

Claimant Vahicle No., ¢ SHE 670K

Insured Vehicla No. S8JE BE46D
Cate of Losa r 21302017
Place of Accident : EXISTING REPUBLIC POLY AT WOODLARDS AVE B

IN CONSIDERATION of the payment made to me/us of the aforementionsd sum by
CHINA TAIPING INSURANCE (SINGAPORE) PFTE. LTD., I/We agreea ahsolutely to
discharge CHINA TATPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Wame ! TW PREMIUM AUTOMORILE PTE LTD
Driver Mame : ROSMAN BIN SALLEH

from all claims, presont or future in reaspect of all loas, injury or damage
sustained by mefus arising out of the said accidenc.

1 acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (SINGAFORE) PTE. LTD,

Global Sum
Total

R

851.530.00
§1,630.00

Claimant Mame ; _‘;n'lR-T Tax\s e ud NRIC Ho s [43405'3#431

Signature 7 ] Date 1

¢ LMORATE Wit D0RES ATy BB Te e
o ety e - ]
¥ ¥ i W e by it J A
¥ = ST v v
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>y BT el e -
= = -




SIIRT

Customer Code: 3000063

q&y;E|“ED

SMRT Autemotivae Sarvices Pte Ltd

251 Nocth Bridge Road Bingapore 1751
Tel: 65 63311000 Fax: 65 £3340247

Tax Invoice
GST Reg No. : MBE-8500001-7

EE CRN : 1990042802
SHRT TAXIS BTH LTD Invoice Na. : I'FITIZGUGEU
Date ¢ 01.12.2017
Block unit Vahicle No, SHBGTOK
Your Ref No. TAX/11/17/2127
80 WOOODLANDS [INDUSTRIAL PARK FA Cur Ref No. 1 24093207
SINGAPORE 75770% Terms * 30 Days
Dosaription Oty Unit Add / (Diseount) Ampunt
Cogt L Amount
Parts
BUMPER, PRONT: FOR TOYOTA PRIUS TAXT 1.00 % 482.00 (100.00) S 482.00 | 0.00
HERHLRHﬁlﬁﬂ;EﬂH TOYOTA PRIUS TAXT 1.00 & 945,20 (10.00 ) 5 894,52 3 850,63
Sub-Total g 850. &8
Labotre
'O REPAIR LH FRONT PORTION 1.00 5 150.00 0.00 ] 0.00 g 150,00
Cthers
TO CHECK WIRING AND SYSTEM FUNCTION 1.00 s 20,00 ( 0.00 J 5 0.00 s 0. 00
TO REPLACE sUNDRY PARTS 1.00 & 20.00 [ 0.00 ) L7 0.00 5 20,00
TO WASH AND VACUUM 1.00 5 40.00 { 0.00 }j 5 0.00 g 10.00
T REPSHAY FRONT BUMPER 1.00 5 200 an [ 0.00 ) 5 0.00 3 00,00
GRAND TOTAL $ 1,290,468

Remark -

TOYOTA PRIUS
21.11,2017

Haks/Model
Acecident Date

H.B. Payment by cheque ahould be crossed and
made payable to ‘SMET Automotive Sarvices Fra Lbd! .
He receipt will be issued unless reguasted.

Page 1/1

AL
Authorised Signature
for SMRT Automotive Sarvices Pte Ltd

& O.E

E.



@smm

Our Ref  : TAX/11/17/2127/EB

Date - D4/1212017
To : Claims Department
From SMRT Taxis Pte Ltd

ACCIDENT INVOLVING SHB670K AND SJES864D ON 21/11/2017 ALONG
REPUBLIC POLY EXIT

CONFIRMATION OF TAXI RENTAL

This is to confirm the daily taxi rental rate for taxi registration no. SHB670K is $$120.91/day.

Kindly proceed to recover any rental loss from the third party as a result of this accident

For Manager
SMRT Taxis Pte Ltd
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1 ETRONT

Enquire Transaction History
Transaction History Details

Log Date/Time: 21 Nov 2017/10:31:19
Asset Type: Vehicle

Asset ID; 5JEBB46D

18.32 Insurance Enquiry

Transaction Type: (GIRO Payment)

ESASBAHO - BALQISH

User ID: BINTE ABDUL HALIL
ZNBRES e Novnes 09:15:00
Time: == mtetent
Insurance

Company:

Transaction $5.35

Amount:

Channel; External Agency

Business

Transaction 20171121 103119496678
Reference No.:

CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

Information dis played is correct as at the log date and time.

Enquire Related Logs Back to List

tps:ivrl lla.gov ammmuacumﬂnwmrmmgﬂumﬂ?mmcnnﬂ ID=F1R0INN4ET



' 7d 74 LKK Auto Consultants Pte Ltd

-V 51 Libi Ave 1 #01-25 Paya Ubi indusirial Park, Singapore 40833
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg No. 18-9607198-R
Affiliated to Federation Internationale Des Experts En Automobiie
CHINA TAIPING INSURANCE (58) PTE LTD Raf CCICTHTO2227E/R 1ya3qg2
SPRINGLEAF TOWERGINGAPORE 079900 Onie:. 122010 I|||“”II|M““
Code: CTI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE BB4ED Veh. Inspected SHB 670K
Policy No. DMHCSN 1748881700 Coverage ($) 0.00
Claim No. SNM1TDOE818C02 Excess ($) 0.00
Assign From Assign Date 211112017
2, Vehicle Particulars & Condition
Make & Model TOYOTAPRIUS cc 1788
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JTDKN3BUS05TE6578 Colour MAROON
Odometer 170446 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |185/65R15 FALKEN 5mm
L/H Front Tyre |185/65R15 FALKEN amm
R/H Rear Tyre |18585R15 FALKEN Smm
L/H Rear Tyre |19585R15 FALKEN 5 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE N/S FRONT PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  21/11/2017 |Inspection Date 21/11/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPQRE 757705
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE™ BASIS,
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h. Estimate Days of Repair

ESTIMATED NORMAL PERIOCD FOR REPAIR 2 Working Days




’-

L

LKK Auto Consultants Pte Ltd
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.-_’ BE B 51 Ubi Ave 1 201-25 Paya Ui Indusinal Park, Singapore 408033
- TEL BI58 3581 FAX B258 4315
Reg No: 190607168R GST Reg. MNo. 18-G60T188-R Page No.1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHB 670K
Qty Pescription S s tion  l\workshop (5] (5)
REPLACEMENT QOF PARTS
1|HEAD LAMP LH (DISC 10%) SCRATCHED 945 20 850 68
1|BUMPER FRT TO REPAIR SEE 482 .00
LABOUR
1.427.20 85068
LABOUR
PANEL BEATING & BODY WORK.INCLUSIVE QF THE 338.00 150.00
REPAIR OF BUMFER FRT
SPRAY PAINT 37B.00 20000
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 30.00
TO REPLACE SUNDRY PARTS 100.00 2000
TO WASH AND VACLUUM 60.00 40,00
855.00 440 00
GRAND TOTAL 2,383.20 1,290.68
| RECOMMENDED COST OF REPAIRS | | 1,290.68]
Report Ref No. CC3/CTI17022278/R1yalq2
M ™
MOHAMMED RASUL BIN MOHD YUNUS HO LEONG CHUAN
Automotive Assessor Automotive Assessor
OESCLATMER OF LIABIITY TO THIRD PARTIES - This Rapor i mads saiery fne e uss and bansli of The Clisns mamad on 1he fron page of this Repar,
ot repling s this



