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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408533

TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198 G5T Reg. No. 13-9607 198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581

Ref : CS/MSG1T022266/T1rb

Date :  22-11-2017

Code : MSG

L

13

Folicy Particulars :- OWN DAMAGE

Insured Veh. Veh. Inspected SBQ 7767L
Policy No. 80401158AVWY Coverage ($) 0.00
Claim No. 537364 Excess ($) 500.00
Assign From MERIMEN (PEARLLYN KANG) Assign Date 21112017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer A Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  19/11/2017 Inspection Date 22nnzmy
Survey held at VOLKSWAGEN GROUP SINGAPORE PTE LTD
247 ALEXANDRA ROAD
SINGAPORE 159934
5a, Remarks
A)THE MARKET VALUE IS §8----—-- —(EST. AVERAGE)

BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING. -

Case | Rotified Est Subrmitted Ad| Assigned Ad] Rpt Ad] Submitted

! Auth'ed Status
21 Nov 2017 21 Nov 2017
New Assignment
Main 17:04 a

Assign Cancel Case

Main Reference Claim Deatails Documents Show Al ]

e W A A T A ¥ T R R T T T

|CLAIM SUBFOLDER DETAILS [Created by insurer]

EII'I_!_I.!I_"_EQ_‘I:_ LEN CHARMAINE ALICIA, ID: S0704542E, Tel: +65B84B815%46 ) ) ) -

| vehicle Reg. No.: SBQ7767L | Date of Loss: |19/11/2017 0800 - :59 )

| . B0s01158AVW (Comprehensive)

:ﬁaim Type: .'DI'.'I f 537364 .P?I.Icyftmmr Hote No.: | Coverage: 29/04/2017 - 28/04/2018

[ Excess: 5%200.00

?Rqﬂim: \rnlksw_ngun Centre Singapore (Alexandra) 247 Alexandra Road, 159934 Algxandra - Tel; 64735288

| Handling Insirer: ::.Egllesl:;al;mnm (Singapore) Pte. Ltd. (HQ) - Tel: +65 8827 7858 ... [Hendled by Pearllyn Kang Yen Lin -

| Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel; 6256-3561 ... [Imm.Advice due 22/11/2017]

iﬂﬂv-rftu_!r_lnditn: LEM CHARMAINE ALICIA {68 / Female), MNRIC: SO0704542E, Tel: +6584881946

;Adj Asg. Remarks: Surdey appt on 22-11-17( Wednesday, Tomorrow) 11am at Alexandra, Owner waiting. Please survey and revart.
J_ Thank you.
%. ASSOCIATED MAIL RECEIVED View Al J Compose Case Ma.ll
||| There are no mail foar this case.

ALL ASSOCIATED TASKS Wigw all Search Tasks | Create New Task I Complate
Due Data Priority Type Task Group Subject Handler Azsigned By Completed On Created On Done? |
No results.
e e S T e e - ewme T v o

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=... 21/11/2017
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LKK Auto Consultants Pte Ltd (e reg o 1sss07188m)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-35671 Fax: 6844-3805 Email sur@lkkauto.com;assignments@ikkauto com

To MSIG Insurance (Singapore) Pte. Lid. Froam: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 8GX Centre 2 Paya Ubi Industrial Park
Singapore 05BB07 Singapore 408933

Attn Pearllyn Kang Yen Lin Date: 23 Nov 2017

Preliminary Advice

Vehicle Mo SBQTTETL Accident Date 1912017
Make VOLKSWAGEN JETTA GP Policy MNo. . B0401158AMWY
Assignment Date - : 21112017 Excess - 5%500.00
Date of Inspection 2&M2my Est. Duration of Repair : 5.00
Inspection At YOLKSWAGEN CENTRE SINGAFPORE (ALEXANDRA)

247 ALEXANDRA ROAD

SINGAPORE 159934

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front nfs portion and parts claimed are consistent fo the accident.

Repairer's Estimate (Gross) 53 9,657.33
Revised Amount 83 6,307.03
Check Items (Estimated) 5% 1,400.30
Total 55 7.707.33
Lump Sum Repair 3%

Total Loss Consideration

Mew for Old Value 5%
Pre-Accident Value S5 70,000.00
COE / PARF Rebate 55 56,129.00
Salvage Value 55
Margin for Repair 55 13.671.00

Remarks
{ X ) The vehicle is economical for repair. Kindly let us have your approval please,

( I The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/services/scripts/FCKeditor/ed... 23/11/2017



Print Received Message

This mail is associated with

*SBQTTETL (537364)
oD

MNov 19 2017 8:00AM
[LEN CHARMAINE ALICIA]
Volkswagen Centre Singapore

From MSIG Insurance (Singapore) Pte. Ltd. (MSIG_SG), sent on 24/11/2017 11:38 AM.
To LKK_HQ
Subject  Alert - Adj Mandate Approved (S$7707.33) - SBQY767L - Claim Handler: Pearllyn Kang Yen Lin




Janice Lee (LKKAuto) )

From: Janice Lee (LKKAuto)

Sent: Friday, November 24, 2017 2:42 PM

To: Wong, Meiy (VWG Singapore)

Cc: Kong, Charmaine (VWG Singapore); Cheong, Pearlyn (VWG Singapore)
Subject: SBQ 7767L MSIG OD DO

Dear Sir,

As instructed by our client, please proceed to repair the insured vehicle SBQ 7767L (excess $500.00/-).

‘If there are any check items or supplementary items please inform our office’s Assignment Team at Tel: 6741 B434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair. "

*0ur client reserve their right_not to pay if there is no valid approval obtained befare repair.

Thank you.

Best Regards,

Janice Lee (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: hag6-3561 | email: janicelee@]kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5{408933)



LKK Auto Consultants Pte Ltd (coregno:ssesoriser)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Lid.
4 Shenton Way
#21-01 SGX Centre 2
Singapore 068807

Attn:  Pearllyn Kang Yen Lin

Vehicle Mo

Make

Assignment Date
Date of Inspection
Inspection At

From:

Date:

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

15 Dec 2017

Preliminary Advice

: BBOTTETL
: VOLKSWAGEN JETTA GF
D 211112017
2212017

Accident Date S19M1/2017
Paolicy MNo. : B0401158AVW
Excess : 8§500.00

Est, Duration of Repair :5.00

- VOLKSWAGEN CENTRE SINGAPORE (ALEXANDRA)

247 ALEXANDRA ROAD
SINGAPORE 159934

Point of Impact / General Description of Damages

The vehicle sustained impact / damages front n/s portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross)

Revised Amount
Check Items (Estimated)
Total

Lump Sum Repair

Total Loss Consideration

MNew for Old Value
Pre-Accident Value
COE / PARF Rebate
Salvage Value
Margin for Repair

{ % ) The vehicle is economical for repalr,

.88 9 650.04 (Include Supplementary

$1.71)

55 4,795.28
55 0.00
5% 479528
3%

8%

gt 70,000.00
55 56,129.00
55

8% 13,871.00

{ j  The above survey was conducted on a 'without prejudice’ basis.



PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Cwner 1D Type
Owner 1D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo

Chassis No.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
4542E

SBQ7T7ETL

Mo

23 Nov 2017
VOLKSWAGEM

JETTAGP 1.4 TSI 0 A/TTL 1632G5

White

2014

CAXF15795
WVWZZZ16ZFM002437
90.0 kW (120 bhp)
$17,864.00

29 Apr 2015

29 Apr 2015

0

$7,864.00

Yes
28 Apr 2025
$5,898.00

2B Apr 2025

A-Car up to 1600cc & 97kW (130bhp)

10

$67,601.00
$50,231.00
$56,129.00

The infarmaticn contained herein is correct as at 23 Nov 2017

OK

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebateByPublicBe

we 23/1122017
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ENTRY DATE & TIME: J0/1172047 14:28

SINGAPORE ACCIDENT STATEMENT
RN Mq',I ?*—E L-"J&t:!j
IMPORTANT NOTICE - ; \J
1. Pleasa rapor corracily the datails of the accident to speed up the claims process. { 15' lf_' L4 | - J
£, This Form must be complated by the Policyholder andior the Authorised Drivar o

3. Information proviced musi be a5 truthful and accurale as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies 1o
repudiate policy ability

4. The issue and acceptance ol this Form by insuranca companies is not an admission of policy liability on the par of the insurance companies

5. Any false reporting may be referred o the Police for investigation.

&. This report will be forwarded by the Insurers of the insurers of the GIA Records Management Centre eslablished by the General Insurance Association of
SingaporedGla) far archiving and that copies of this report will for a fee be made available upon application by interasted paries.

7. By the lodgement of this report 10 the nsurers, you hereby consent 1o the archiving of fhis repor at the centre and 1o copies of the repor being made available
aforesald

ACCIDENT STATEMENT

Date Of Report
Date Of Accident

Exact Location Of Accident

Country/State of Loss

2001172017 14:28
19/11/2017 08:45

ROUNDABOUT AMBER RD & MARINE PARADE RD

SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Mumber SBATTETL
Insured/Policyholder

Mame Of Registered Owner LEM CHARMAINE ALICIA
MRIC Mo S0704542E

Email Address NOEMAIL

Mabile Phone No (LOCAL) +85-84881946
Alternative Phone No OTHER3-B4881946

Vehicle Particulars

Manufacturer VOLKSWAGEN

Model JETTA TSI (DSG) TRENDLINE

Exact Purpose for which vehicle was being used at
time of accident

Arg you claiming under your own insurance policy

for repair to your vehicle? ¥ed
If Mo, Plzase state action 1o be taken
Vehicle Category PRIVATE CAR

Insurance Company

WName of Insurance Company

Type Of Coverage
Fleat Policy

Palicy Mumber
Cover Note Number
Driver

Mame of Driver
MRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gendar

Mobile Number

Fax Mumber
Contact Number
EMail Address

M3IG INSURAMCE (SINGAPORE) PTE. LTD
COMPREHENSIVE

MO

A, 80401158 AVW

LEN CHARMAINE ALICIA
S0704542E

25M10/1948

INDOOR

041211979

A7 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-84881246

OTHERS-84881946
MOEMAIL

Page 1 of 14



Address ig;gl[_]ﬁ.hl HaJlJAH

Postoode 4BBT26
Was driver an employee of the Insured's Company NOQ
If Mo, Relationship of the Driver with the Insured OWMNER

Vehicle Registration Number of Driver's Cwn ;
Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident COLLISION - ROUNDABOUT
Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? WO
Was any body injured in the Accident? NO
Was any other matarial or property damaged? YES

| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

MNumber of Passengers (Including Driver) 3
Details of Police Action

Was the accident reported to the police? NO

If ¥es, Please state which Police Station

Was notice of intended Prosecution given? NO

If Yes.against whom?

Circumstances of Accident

Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
Vehicle Registration Number SJF1726H

Wehicle Make/Model/Colour
Details Of Properties

Mame of Driver LIM %1 HUI
MRIC/Passporn Number SB626628H
Contact Number

458 HOUGANG AVE 10
Address #07-417
Postcode 530458

Insurance Company Name

MNature Of Damage

MNo. Of Passenger (Including Driver)
Details of Witness

MName

Phone Number

Emazil Address

Paga 2 of 14



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

L. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/ar the Autharised Driver.
3. Informayion provided must be as truthful and accurate as possible. Any wilful misrzprasentation or withholding of material

facts may aflow insurance companies Lo repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is aot an admission of palicy liability on the part of the insurance
companies.

5, Any false reporting may be referred to the Police for investigation.

5. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (G14) for archiving and that copies of this report will for a fee be made available upon application by
interested parties.

7. Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made avallable aforesaid.

£ Consent under the Personal Data Protection Act (PFDPA]
funderstand, acknowledge, agree and consent that:

[a] My insurer, my workshop and the General Insurance Asscciation of Singapore {“GIA"| mayfare permitted o collect, uee,
disclose and/or process my personal datz/personal information set cut in this [form| and any other persenal information
provided by me or possessed by my insurer (collectively the “Personal Information”) and disclose and transfer such
Personal Information to all insurer|s) who have Insured vehicle(s) involved In this accident [all insurer(s) who have insuréed
vehiclels) involved in this accident shall be collectively referred to as the "Insurers”). the Insurers’ lawyers/law firms, the
Manetary Authority of Singapore and any relevant government agency/authority (such as the palice), for the purpose(s)
of :

{i] processing, handling andfor dealing with my claims including the settiement of the claims and any necessary
investigations relating to the claims;

{ii) investigating the accident and/or my clasms:
[Fipcarrying out and/or dealing with my Instructions or responding to any enquirkes by me;

(v} administering my claims (including the mailing of correspondence, statements, invoices, reports or notices to me,
which cauld mvalve disclosure of certain personal data about me o bring about delivery of the same a3 well a5 on the
external cover of envelopes/mail packages): andfor

[v) compiying with applicable law In administering, processing, handling and/or dealing with my claims.[collectively the
“Purposes”)

(B all insurers) who have insured viehiche(s) involved in this accident and the Insurars” lawyers/law firms, may/are permitted
to collect, use, disclose andfor process my Persanzl information for gne or more of the above Purposes; and

[¢c}  my Personal Information may/can be disclosed by any of the Insurers and/or GIA ta their third party service providers or
apents(including their lawyers, law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

{d}  my Personal Infarmation will alse be collected and wsed 1o compile claims history for the purpose of fracd detection,
imvestigation and management in present and all future claims.

e} theinformation so collected under (d) above may be shared [/ disclosed:

(il toallinsurers and/or any other third parties that assist in evaluating, investigating, controlling or managing fraud,
regulaters, law enforcement and government agencies 3s reasonably required for the purposes stated, or

{il} for complying with requirements under any regulations, laws ar court orders.

Palicyholder's 5|gnl|mﬁ"l Driver's Signature Reparting Centre Personnel’s Signature
Diate & Time: {If driver ks not the policyholder) Narme:
Date & Time: NAIC/FAN Mo 070453 £
o I

Fage 3 of 14



Sketch Plan Pg. 2

SKETCH PLAN

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

On_ Suhday iR Wol), | oy aong B tmmg g Bl mee v my office
ot Alyendio Lang ot EP wor blockin oo of an event . 1 thevefov ¢
d,,'uslr,gd, Te AMaoiieLL PHadg, Road snd wai e lony | @ ML gy b
Awhy Raad heodind To  Meunfbodf o Reed + Cav STFI1T26 smn om Aang

| eft (et 4 M Peklinglt u.otj Tae dvived  cuevved Towedel  anay
| 1aut, 1h+"mdﬂv;ﬁl & comnd abot b hive wlh  gney oz die. Rooel
s -F-Na.k.q' e lo furs, 400 Bud 'h.1'5|. eed g4y - cud | ptd ey | ]
whi. ff{npbd,‘{, Swr  coye e dgh,{—r'u.-ffa_.v; Bund ool pheTaos o Wt
ﬂ.ﬂ“vnﬂft, derd tn owr call,

DECLARATION

b
I'We declare the foregoing particulars are true in every respect
=0

[

4

i T — 'y

Policyhdlder's S@nature Oriver's Signature Resarting Centre Parsannel’s Signature

Date & Time ; (I driver is not the policyhalder) Narme; ki
= Date & Time: MRIC/FIN Na.:

Page 4 of 14



Sketch Plan Pg. 3
Amber Rd - Google Maps
Page 1 of |

Go gleMaps  amber Rd
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Sketch Plan Pg. 4

‘ MSIG

MEIC inswrance (Singapore] Pre. Lid,

A Ghentan way, B 2 01 50X Cencre 2, Singagoes o5
Tl +55 GBET THAH Fox *B5 GRZT TEOD

U Mg Mn 200D 2F1A0 GRT Reg No 20-0470 100

Certificate of Insurance

ROAD TRARSPORT ACT 1987 (MALAYSIA)
THE MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1958 (FECERATION OF MALAYSIA)
THE MOTOR YEHICLES (THIRD-PARTY RISKS AMD COMPENSATION) ACT (CAP 168 OF THE REVISED EDITION)
(REPUBLIC OF SINGAPORE]
THE MOTOR ?EHICLESF{THIRD-PAFITH’ RISK AND COMPEMSATION) RULES, 1996 EQITION (REPUBLIC OF SINGAPORE)
OR ANY AMENDMENT, ACT OR ACTS PASSED IN SUBSTITUTION THEREQF
I Form M %01 v DRIVEEASY

imadivaidus ] Gwnerdhap Comprohensive

Cartilicate Mo A B04011%8 RV
Excess | SGD500
Windscreen Excess | SGD100
1. Index Mark and Hagistration Number of Vehicke
SHQTTETL

i 1 Mame of Polleyholder
| LEN CHARMAINE ALICIA

3 Effective Date of the Commaencement of Insurance for the purposes of the Act
295042017

4. Date ol Explry of Insurance
2B/04/2018
5. Persons or Classes of Persons entitled Yo drive”

LEN CHARMAINE ALLCIA

Any other person provided he 18 dpovinc on Ehe Folicyholder's order or with the
Policyholder's permiszsion

* Provided that the person driving e permilted in accordance with the hcansing or piber l@we of laws or reguiations o drive
the Malcr Vehicle or hes been so perritled and is ot disquatiied oy order of a Court of Law or by reason af any
anacimant ar regulation in that bahatl fram drving the Molor Vehicle.

B Limitations as to use®

Uase only for social demestic and pleassure purposes and for the
Fulicynolder's business

The Policy does not cover ufe for hire or reward racing pace-making
reliability trial speed-testing the carriage of goods other than
samples in connectlien with any trade or business or use for amy
purpese in connection with the Motor Trade

* Limitations renderod inoperative by Section 8 of the Maotor Venicles (Third-Party Resks and Compengation) Aci (Chapter
188 and Section 85 of the Road Transpert Act, 1887 (Malaysia). are not 1o be inchuded under these headings.

PLEASE NOTE ALL CLAIMS RELATED REPAIR MUST BE CARRIED OUT AT VOLESWAGEN CENTRE
SINGAPORE.

This Cerilficate is not transberable 1o a new awnar of the vehicle. |1 tor any reason fhe Policy i terminated d'—"“"ﬂr its curency. the
Certificate must be retumed to the insurer within ¢ days of the terminaticn or If the Cerlificate has been kost or de .
Siatwtory Decaration 1o that effact must be made Fallure 1o comply with N8 obligabon is an oltence under the MotorVanicies
(Third-Party Higke and Compensation} Acl (Cap. 169}

I/WE HERERY CERTIFY tha the Palicy 1o which this Cerlsficate relates is issued in accordance with the provisions of the Molc Vehicies
i Trurg-Pany Risks and Compansation] Act {Crapter 18534 and Part IV of the Raad Transpor Act. 1987 (Malaysia) or any Amansmmen], Acl
or Acts pagsed insubstitution tharcof,

MSIG Insurance [Singapore) Ple. id.
Approved Insurers

for Chigf Execulive Officer

FOWC D170 131451

Page 6 of 14



Sketch Plan Pg. 5

LEN CHARMAINE ALICIA
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POl TUAS

o AP Y M 16 (Lann
By q50e I‘-‘C’M'*?V"t e
T (chinei gf ag poin o PDI TUAS . o
guvi? Ltr*ux.}') LawA =

R %l Jﬁ?m |
' HF{\ * E‘ ) ll {‘ \l Phone No. v L
AV AN FaxNo: —, oo\ o\
[ E-Mail \ VS

i

T+ "

LEN CHARMAINE ALICIA \ 1y -

IWAT Registration Mo, M20098505-2

20 JALAN HAJIJAH L_bitﬂ_&u,Lﬂﬂﬁ_iaffﬁ hence nofify ax No. 1991014942
#04-30 the Rep :urr*'*‘- the following:
Singapore, 468726 D A
Sihgiticra A o oty ervice Quote
T [ g basis ustomer No. CV029184
sl wed uote No. SER/QUOMTO1933
b iriary lemis) must e res m uoteData 20111117
d s subject 1o final approval ror n Insusance Comp: alesperson Benjamin lim
2 Acknowledged by Repairer < !
Sigraturs: HIS IS NOT AN OFFICIAL TAX INVOICE
Dater
Make Model Description Mileage Service Advisor
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE 32,755 Kong Charmaine
License No. VIN Initial Registration Sales Advisor
SBOATTETL WAWEZZ16ZFMO02437 28/04/15 Benjamin lim
Engine Code Labor Type Engine No. Model Code
M4 CAX F15795 1632G5
No. Description Qty. UoM Unit Price Amount
P B&P ALEX LABOUR R&R RIM & BALANCE 1 UNIT M f;ﬁ.ﬂﬂ
P B&P ALEX LABOUR LABOUR 4 UNIT ? 5‘* 1,900.00
P BA&P ALEX PAINT SPRAY PAINT 4 UNIT /fooo 2.000.00
P B&P RiM B&F RIM -NETT 1 UNIT 1 1 44,/1.9{!0.*30
P B&F WHEEL ALIGNMENT B&F WHEEL ALIGNMENT -NETT 1 " 300.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Time Un = 360.00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un - 200.00
Mett
Sum Labor 6,710.00
P 5C6805203J 9B9 FR.SPOILER = 1 Pieces N4 ¥ 484 .83
P 5C6805911P WHEEL HOUS LHF 7 1 Pieces “Y % 13261
P 5C6807109C BUMPER CENTER BRACKET 7 1 Pieces “" % 573.69
P SCE807183A BUMFER LH BRACKET ;g 1 Pieces tL 3225
P 5C6B0T217TM GRU FRONT BUMPER CD"'.."EF'. “L-L/ 1 Pieces ¥ TTTBS
P 5CE807248H FOAM INSER LH 1 Pieces Wit ¢103.80
P SCEB0TEE5A FOAM % 1 Pieces WA %105.37
F 5C6821105A FENDER LHF i 1 Pieces < T8 591.66
Use Predecessor 5C6821105
P 5C6821135 FENDER SUPPORTLH 4y - 1 Pieces d 7l 4527
Sum carried forward 9.657.33

Payments to:

- BBN; - Acc.-No., ;



PDI TUAS

LEN CHARMAINE ALICIA
20 JALAN HAJIJAH
#04-30

Singapore, 468726
Singapore

Make Model Description
Volkswagen Passeng JETTA TSI (DSG) TRENDLINE
License No, VIN

SBATTETL WWYWEZZ16ZFMO02437
Engine Code Labor Type
M4
Sum Item

Explanations
P = Proportionately Charged

Payment Terms No Cradit

Payments to: - BBM: - Acc.-Nao..:

PDI TUAS

Phone Mo,
Fax No.
E-Mail

YAT Registration No. M20098505-2
Tax No. 1991014942

Service Quote

Customer No. CWV029184

Quote No. SER/MQUOMTO1933
QuoteDate 2011117
Salesperson Benjamin lim

Page 2

THIS IS NOT AN OFFICIAL TAX INVOICE

Mileage Service Advisor
32,755 Kong Charmaine
Initial Registration Sales Advisor
29/04/15 Benjamin lim
Engine No. Model Code
CAX F15795 1632G5

Continued

Sum Labor

Sum Item

Total SGD

7% GST 9,657.33

Total SGD Incl. GST

G\h‘;c\ o -

9.657.33

2,947.33

6,710.00
2,947.33

9,657.33
676.01
10,333.34



Service Order Confirmation

SERVICE ORDER MO:  17IP3143
CUSTOMER NO.: CW29184
CUSTOMER MAME:  LEN CHARMAINE ALICIA
TELEPHONE NOL:
ADCRESS: 0 JALAN HAJLIAH #04-30
Singapore

VEH No.: SBQ7767L
Dirdar Date: 2zmny
Reg Date: 290415 KM 32,755
VIN MO WVWZZZ15ZFMI02437 ENGINE NO:
MODEL: JETTA TSI (DS3) TRENDLINE  MODEL NOL: 1632G5

B UESCRIPTION

Labor
1 BEF DIAG PROGRAMMING & CALIBRATION: NETT
z BEF MECH ELECT WIRING & MECH COMPONENT CHECK METT

3 BEP INSURANCE EXCESS
4 BEF WHEEL ALIGNMENT
5 BEF ALEX LABOLR

& BEF ALEX LABOLR

T BES ALEX PAINT

] EXTROa3Y
] ExXT00037
L]

10 SCEBITEITM GRLU

" SCEBITIAIA
12 BOER21108A

13 50ER21135

14 REDE01 D255 AT

16 EXIB013E1

INSURANCE EXCESS ! DEDUGTIELE
BAP WHEEL ALIGNMENT -RETT
REA FEM & BALANCE

LABCLIR

SPRAY PAINT

Taw SVC- Qualily Recovary Samvices
Taw SWC- Quality Ficavery Senvices

FROMNT BUMPER COVER
BUMPER LH BRACKET
FENDER LHF

FENDER SUFFPORT LH
18" PESCARD RiM ONLY

|[‘-II'| M-t/

TIRE VALVE

Reracks : MEIG WINNER QD f RECOVERY

DOA TRIROT
SURVEYOR LKK

EXCESS 2500

Qry  UOM @ UNTPRICE  DECH

1 ™

z= 8 888

47h

TrRE
3225
69166
4527
1,138.48
238

@ B B B B B

S&; Kong Gharmaine

58005
2322
45800
12 589
g7

By



Service Order Confirmation

SERVICE ORDEA MO:  17IP3143

CUSTOMER NO.: Cup2aed

CUSTOMER NAME: LEN CHARMAINE ALICIA

TELEPHOME HO.:

ADDRESS: 20 JALAN HAJUIAH #04-30
Singapere

VEH No.: SBQ7767L

Ordar Data: 2211117

Rag Datec 20N5 KM 32,755

VIN RO.: WVWEZEZ BIFMODZAIT ENGINE NO; S4: Kang Charmaine

MODEL: JETTA TSI (DAG) TREMDUNE — MODEL MO 153255

g, RESCRIFTION ary uon WHIT PRICE DG % AMOUNT
TOTAL 429528
GST AMOUNT 087
TOTAL AMOUNT 4,595.05
On Bohalf ©F "COMPANY" Cariified Gocds/Service recelved:
Authorized Signature Customer

MNOTE: THIS IS NOT AN OFFICIAL RECEIPT



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd {Co.Reg.No: 199607 198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Tg:grll?;:ﬁgie g;r[%ipsng; T:t:ml-r;d-z Our File No:  CS/IMSG17022266/T1RBN2
Singapore 068807 Date: 19122017
REFERENCE
Insured/Claimant: LEN CHARMAINE ALICIA Policy No: B0401158AW
Date of Loss: 1911172017 Mature of Claim: oD Claim No: 537364
IPTION & IDENTIFICATION OF VEHI
Reqg No: SBQTTETL
Make & Model: VOLKSWAGEN JETTA GP, 1.4 TSI 90 A/T (A) Engine No: CAXF15795
Req. Date: 29/04/2015 (Man. Year: 2014) Chassis No: WNVWZZZ16ZFM002437
Colour: White Odometer: 47201 km
Engine Capacity: 1380 cc
Market Value/New Car Price: S53%70.000.00
Sum Insured (5§): Market Value/New Car Price
A | F
General Condition: Steering (Serviceable): ‘Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TY
Front Tyre Size: 205/55 R16 Rear Tyre Size: 205/55 R16
Front Left Side: Firelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli & mm
The above values represent the remaining fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 4,849.04 1,935.28 2.913.76 60.09
Miscellaneous [tems 0.00 0.00 0.00
Labour 4,810.00 2,860.00 1,950.00 40.54
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S§) 9,659.04 4,795.28 4.863.76 50.35
- Excess (S%) 500.00 500.00 0.00 0.00
(5%) 9,159.04 4,.285.28 4.863.76 53.10
+ GST 7.00/7.00% (S%) 64113 300.67 340.46 53.10
Nett Amount (S§) 9,800.17 4,595.95 5,204.22 53.10
INSPECTION
Date of Assignment: 2111207
Date Inspected: 221112017 Inspected At: Volkswagen Centre Singapore
(Alexandra)

247 Alexandra Road
Singapore 159934
Estimated Period of Repair: 5.0 days

Adjuster: MOHD TAUFIKH Manager: Janice Lee Si Hua

NOTE: This report represents our findings &f the ime and place of inspechion stafed herein. Such ingpection has bean camed out fo the besf of our
knowiedge and ability but any other Kabifity under any ather circumstances is heveby exprassly excluded,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 19/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference

Part Source: MRM-5G Wersion: 1.0 (Last Synchronised: 19 Dec 2017)

Parts: 143 VOLKSWAGEN JETTA GP 1.4 TSI 90 A/T (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SBATTE7L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltemsivalues not in reference catalogue are prefixed ulith_an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *B&P RIM Cut 1,900.00F5S  *B19.71FS
2 1 *FR SPOILER Mot Necessary 484 83FS *-Fs8
3 1 *WHEEL HOUS LHF Mot Necessary 13261FS *-F5
4 1 *BUMPER CENTER BRACKET Mot Necessary 573.69FS *-F5
5 1 *BUMPER LH BRACKET MNecessary 3225F8 *23.22F5
6 1 *FRONT BUMPER COVER Deformed T77.85FS *560.05F5
7 1 *FOAM INSER LH Not Necessary 103.80FS *-FS
8 1 *FOAM Mot Necessary 105.37FS *FS
9 1 *FENDER LHF Bent B91.66FS “498.00FS
10 1 *TIRE VALVE Necessary 1.71F5 *1.T1FS
11 1 *FENDER SUPPORT LH MNecessary 4527 FS *32.589FS

F=Franchisa part. S=SpcNett e
Total Parts (S8) 4,849.04 1,935.28

[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox= MTRadjuster& fuseaction=... 19/12/2017



Adjuster Report Page 3 of 3
Recommended Miscellaneous Items
There are no new miscellaneous items selected.
Recommended Labour
Mo  Particulars Lab.Type Repairer's Amount
Labour ltems
1 R&R RIM & BALANCE New 50.00 50.00
2 LABOUR New 1,800.00 950.00
3 SPRAY PAINT New 2,000.00 1,000.00
4 BEP WHEEL ALIGNMENT New 300.00 300.00
5 PROGRAMMING & CALIBRATION COMPULSORY TO DO New 360.00 360.00
AFTER AC

6 ELECT WIRING & MECH COMPO New 200.00 200.00

Gross Labour Cost (5§) 4.810.00 2,860.00

Report was unsubmitted during this print-out.
< END OF ESTIMATES =

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 19/12/2017



