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LKK Auto Consultants Pte Ltd

el e 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
AXA INSURANCE PTE LTD Ref : CCaAXA1T022263/Kpb3
AA ONERSNGAPORE 001 e |11
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJR 4655X Veh. Inspe:ted SHC 5918
Policy No. Coverage () 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2211172017
2. Vehicle Particulars & Cordition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General 3
3. ~ Conditions of Tyres’
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  19/11/2017 Inspection Date 211172017
Survey held at TRANS-CAB AUTC SERVICES PTELTD
NO.2 ANG MO KIO ST 63
SINGAPORE 5689111
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




TRANS-CAB AUTO SERVICES PTE LTD- ~
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G
SHC5918J -

Vehicle No.;

Chassis No.;
Vehicle Make:
Vehicle Model:

Date of Accident :
Third Party Insurer :

PART
1 1 BUMPER COVER REAR
2 1 BUMPER LOWER REAR
3 1 BUMPER BRACKET CTR REAR
4 1 BUMEPR BRACKET SIDE RH REAR
5 1 BUMEPR RETAINER RH REAR
& 1 BUMPER REFLECTOR RH
7 1 BUMEPR BRACKET SIDE LH REAR
& 1 BUMEPR RETAINER LH REAR
9 1 BUMPER REFLECTOR LH
£ BUMPER BEAM REAR
11 1 BUMPER BEAM BRACKET LH REAR
12 1 BUMPER BEAM BRACKET RH REAR
13 1 BOOT REAR
14 1 BOOT FINISHER
15 1 BOOT WHEATERSTRIP
16 1 BOOT REFLECTOR LAMP LH
17 1 BOOT REFLECTOR LAMP RH
18 1 BOOT BADGE 'RENAULT'
19 1 BOOT BADGE
20 1 BOOT STRUT LH
21 1 BOOT STRUT RH
2 1 BOOT HINGE LH
23 1 BOOT HINGE RH
4 1 BOOT INNER TRIM
. | BOOT SWITCH
26 1 BOOT LOCK
27 1 BOOT LOCK CATCH
28 2 LICENCE PLATE LAMFP
23 2 BOOT RUBBER PLUG
30 1 FENDER PANEL INNER TRIM REAR LH
31 1 FENDER PANEL REAR LH
32 1 WHEELARCH REAR LH
331 FENDER PANEL INNER TRIM REAR RH
M1 FENDER PANEL REAR RH

'rl.l'r'

# /’.‘

SHCS59184J -

AAD1711-204
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/ w4 ’A:i _-’/.::(_...__ '_I..;'-_._/
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7T 20267
74.40
~ 50,52
Jia: 22181
L 671.45
/T 329913
L. 54347
fve 67145
/T 3,29913

AN

v 22536 .

A

=
%

X

"

-

X
-3
ﬁ.
o
X

LRtg. g



TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST63 SINGAPORE 569111
TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 2010196266

WHEELARCH REAR RH

TAILLAMP RH

TAILLAMP PANEL RH

TAILLAMP LH

TAILLAMP PANEL LH

OUTER PANEL REAR (End Panel)
OUTER PANEL REAR (End Panel)TRIM

SPARE WHEEL PANEL (Luggage Floor Panel)

SFARE WHEEL PANEL TRIM
EXHAUST REAR
EXHAUST CAP REAR

TOTAL

Specical Nett

PARKING AID

REAR BUMPER CLIP

BUMPER BRACKET CTR CLIP
BUMEFR BRACKET SIDE CLIP EH RR
BUMEFE RETAINER RH CLIP RR
BUMEFE BRACKET SIDE CLIP LH RR
BUMEFR RETAINER CLIP LH RR
BUMPER LOWER REAR RIVET
BUMPER LOWER REAR CLIP
EXHAUST MOUNTING REAR

BOOT FINISHER CLIP

BOOT STICKER "Trans-cab"

BOOT STICKER "6555-3333"

BOOT INNER TRIM CLIP

FENDER WHEELARCH REAR RH CLIP
FENDER WHEELARCH REAR LH CLIP
FENDER INNER TRIM CLIP LH
FENDER INNER TRIM CLIP LH
TAILLAMP CLIF RH

TAILLAMP CLIP LH

REAR WINDSCREEN SELANT
WINDSCREEN MOULDING

EEAR WINDSCREEN INMNER SPONGE SEAL

SHC5918J -
33 1
3B 1
37 1
B 1
H 1
40 1
41 1
42 1
43 1
4 1
45 1

1 1SET
2 1SET
3 15ET
4 1SET
o 15ET
6 1SET
7 15ET
8 1SET
9 1SET
10 1
11 1SET
12 1
13 1
14 1
15 1SET
16 1SET
17 1
15 1
3 1
20 1
21 2
2 1
23 1
24 1

SPARE TYRE RIM (ROUE 7] 16H 2547)

10%

AAD1711-204
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TRANS-CAB AUTO SERVICES PTE LTD AAD1711-204
NO.2 ANG MO KIO ST63 SINGAPORE 569111

TEL NO. 6287 6666 FAX NO. 6257 1330

CO/GST REG NO. 201019626G

SHC5918J -
25 1 SPARE TYRE 5 i, 330.00 A
TOTAL § 2,225.02
TOTAL PARTS $ 34,507.07

Putty And Spray Painting Of The Affected .
Portion. $ 4,500.00 ¢ ey
Panel Beating, Knocking And Straightening
The Necessary Portion, Remove And Renewal
Of Parts, Adjust And Realign The Same $ 4.200.00 Sc.
To Rust-Proofing Of The Affected Areas. $ 170.00 7
To reinstall rear bumper parking sensor. $ 170.00 &,/
To transfer of bootlid fittings, attachments
and perform water seepage test. 3 170.00 ¢/
To repair and realign rear exhaust pipe. $ v 170.00 X
To drop rear exhaust box, renew the same, to
repair and realign centre exhaust pipe. R Ao 170.00 X
To transfer of rear end panel fittings,
attachment and perform water seepage test. § A 170.00 X
To transfer of rear luggage floor panel fittings,
attachment and perform water seepage test. $ A7 170.00 X
To supply and re-do rear luggage floor panel
insulation padding. $ Y 380.00 A
To transfer of rear fender fittings, attachment
and perform water seepage test. $ A 380.00 X
Towing Fees $ L 120.00 A
To transfer of rear windscreen fittings and
conduct water seepage test. $ v~ 170.00 X

To check steering geometry and computer
wheel alignment $ A4 220.00 X

e |-
[ ] IHE



TRANS-CAB AUTO SERVICES PTE LTD AAD1711-204
NO.2 ANG MO KIO ST63 SINGAPORE 569111

TEL NO. 6287 6666 FAX NO. 6257 1330

COIGST REG NO. 201019626G

SHC5918J -

TOTAL % 11,160.00
Over All Total $ 45,667.07
(PARTS BY PARTS)

Repair Days _15Days




Hsiao Tnnﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 2 June 2018 10:55 AM

To: ‘jasminetan@transcab.com.sg’; 'Zhe Wei' (zhewei.kek@transcab.com.sg), 'Ng Wai
¥in'; claims@transcab.com.sg

Ce Kenneth Kong (LKKAuUto)

Subject: BEFORE PAINT PHOTOS FOR SHC 5918) (DOA: 19/11,/2017)

four ref: AADT711- 204 (SHC 5918J) Without Prejudice

Ourref; CC3/ASMIT022263/Kpb3s2
Dear SirfMdm,

ACCIDENT INVOLVING SJR 4655X(AXA) & SHC 5918J ON 19/11/2017

We refer to the above matter,
We acknowledge receipt of your LOD dated 09/02/2018.

We would like to request before paint photos for SHC 5918 [DOA: 19/11/2017) in order to seek mandate
from AXA.

COR:P/P $7,157.50
Repair days: 3days

Appreciate an early reply,

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,
Hsiao Tong, Chew | Case Handle
LEK Auto Consultants Pte Lid

Phone: 6742-5197 | email: chewht@ kkauto.com | fax: f741-4108

Rk 51, Favit LThi Industrial Park, Ubi Avenue 1, Fo2-25 ['S{408933)



Hsiao Tung (LKKAuto)

From: claims <claims@transcab.com.sg>

Sent: Monday, 4 June 2018 10:38 AM

To: Hsiao Tong (LKKAUtO)

Ce: Kenneth Kong (LKKAuto); jasminetan@transcab.com.sg; ‘claims’

Subject: RE: BEFORE PAINT PHOTOS FOR SHC 5918) (DOA: 19/11,/2017) - AAD1711-204

Without Prejudice

Cur ref: AADI711- 204 (SHC 5918J)
Your ref: CC3/ASM17022263/Kpb3s2

Dear Hsiao Tong
We regret to inform you that we do not have before paint photos for SHC5918).

Thank You
Best Regards,
Calvin Er

Finance Department
TEL: 6603 1265 Ext.207

"*¥ Please be reminded that all claims correspondence to be send to claims@transcab.com.sg

TRA N 12 TRANS-CAB SERVICES PTE LTD
{f Me, 2 Ang Mo Kio Street 43, Singapore 569111
,-H"'-rca J\% Main Line: (65) 6287 é646  Fax Line: [65) 4287 7764

Website: www Transcab. com. s

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 2 June, 2018 10:55 AM

To: 'jasminetan@transcab.com.sg' <jasminetan@transcab.com.sg>; 'Zhe Wei' (zhewei.kek@transcab.com sg)
<zhewei kek@transcab.com.sg>; Ng Wai Yin <waiyin.ng@transcab.com.sg>; claims@transcab.com.sg

Cc: Kenneth Kong (LKKAuto) <KennethKong@lkkauto.com=

Subject: BEFORE PAINT PHOTOS FOR SHC 5918) (DOA: 19/11/2017)

Yourrel: AADT711- 204 (SHC 5%18)) Without Prejudice
Qur ref: CC3/ASMI17022243/Kpb3s?

Cear Sir/Mdm,

ACCIDENT INVOLVING SJR 4655X(AXA) & SHC 5918J ON 19/11/2017

We refer to the above matter.
We acknowledge receipt of your LOD dated 0%9/02/2018.

We would like to request before paint photos for SHC 5918J (DOA: 19/11/2017) in order to seek mandate
from AXA,

COR: P/F $7.159.50



Repair days: 3days
Appreciate an early reply.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlament.”

Best Regards,
| Case Handler

LEKK Auto Consultants Pte Litd

Hsiao Tong, Chew

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-3108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #03-25 | S(408037)



BI11/2013 Claim Portal

o <SEEK MANDATE> - S7TM004J B&CCIDENT INVOLVING
SJR 4655X(0Ol) & SHC 5918J(TP) ON 19/11/2017]

Type
@ Question

Message

Liability: 100%. Insured rear-ended third party. Inform Ol about third party claim. Agreed to settle and aware
NCD issue. We seek your mandate up to $8,126.82(all-in}. 1A with mandate had been uploaded in
Smartclaims. Kindly let us have your approval/instruction. Hsiao Tong - 11 Aug 2018

hitps {ivp smartclaims.axa.com.sg/claim-portalhtmbindex-vendaor-service-req uests.himi#zervice-requestsiview-message/?serviceReguestNumbe... 171



EPAY A LR ISPUSTRIAL PARK, SENGAMIRE 08913 TE]

Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Vehicle Details:

Claim Type: Third party

Vehicle number 5HC 5918)

Make and Model Renault Latitude (1995cc)
Date of registration 18.12.2014

Excess

Market Value

Parf/COE Rebate

Mett Loss
Repair details:

Initial Estimate IB 45,667.07

Proposed/Revised repair cost:
Parts 5 5,909.50
Check items (estimate) NIL
Labour 5 1,250.00
Supplementary NIL
Total 5 7,159.50
Lump Sum(if applicable)

Date: 11.08.2018

Date of loss 19.11.2017
Date of appointment 21.11.2017
Date of survey 21.11.2017
Location of survey TRANS-CAB AUTO SERVICES PTE LTD

Number of days for repair |

(%]




E F-25 AN A LT ININSTRIAL PARK, SESG ATPCVRE. Jisul Al Py f 5615 FAN

Date: 11.08.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/G5T) 5 7,660.67
Loss of use MIL
Loss of rental 5 310.80 | (3days x 5103.60)
Loss of income 5 150.00 | {3days x 550.00)
LTA/GIA search fees S 5.35
Others MIL
Proposed Total 5 8,126.82




100172018 Claim Portal

Re:<SEEK MANDATE> - STM004JV [ACCIDENT
<« INVOLVING SJR 4655X(Ol) & SHC 5918J(TP) ON
19/11/2017]

Type
© Question

Message
Hi, please proceed as per the mandate, Thank you.

https:/ivp smartclaims axa.com.sg/claim-portalhtmllindex-vendaor-servica-n equests.htmlf/service-requestsiview-message/7serviceRequestNumbe. .. 171



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAuUto)
Sent: Monday, & October 2018 8:48 AM
To: 'jasminetan@transcab.com.sg’; 'Ng Wai Yin'; 'Zhe Wei'
(zhewei kek@transcab.com.sq); claims@transcab.com.sg
Subject: Your ref: AADT711- 204 (SHC 5918)) *Our ref: CC3/ASM17022263/Kpb3s2

[ACCIDENT INVOLVING SJR 4655X(AXA) & SHC 5918) ON 19/11/2017]

Your ref: AAD1711- 204 (SHC 5%18J) Without Prejudice
Our ref: CC3/ASMI17022243/Kpb3s?

Dear SirfMdm.

ACCIDENT INVOLVING SJR 45655X(AXA) & SHC 5718) ON 19/11/2017

We refer to the above matter,

We propose settiement as follows; -

I. Cost of Repair (w/GST)** $ 6,099.00 (L/sum $5,700.00 + 7%RGST)
2. Loss of Rental (3days x $103.40) $ 310.80
3. Loss of Income (3days x $30.00) $ 150,00
4. LTA/GIA Search Fee ¥ 535

TOTAL 56.,565.15

**Propose L/sum repair as no before paint photos. Pls forward after repair/after paint photos(if any) for our
necessary action.

Please confirm acceptance.

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyhelder and/or the authorised driver. The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@]kkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408033)



Hsiao Tons (LKKAuto)

From: Mg Wai Yin <walyin.ng@transcab.com.sg>

Sent: Monday, 15 October 2018 853 AM

To: Hsiao Tong (LKKAuto)

Cc jasminetan’; zheweikek@transcab.com.sg; claims@transcab.com.sg

Subject: RE: Your ref: AAD1711- 204 (SHC 5918J) *Our ref: CC3/ASM17022263/Kpb3s2
[ACCIDENT INVOLVING SR 4655X(AXA) & SHC 5918) ON 19/11/2017]

Attachments: DSCN6B84.JPG; DSCN6E85.IPG

WITHOUT PREJUDICE

Dear Hsiao Tong
Enclosed the after repair photos for your action.
Kindly let us have a copy of the DV.
Thank You
Best Regards,
Ng Wai Yin
Finance Department
TEL: 6603 1265 Ext.308
#** Please be reminded that all claims correspondence to be send to claims@transcab.com.sg
f—? TRANS-CAB SERVICES PTELTD
MNo. 2 Ang Mo Kio Street 63, Singapore 569111
— Main Line: [45) 6287 6466 Fax Line: (&5) 4287 77464
Ca Website: www . transcab.com.sg

From: Jasmine Tan [mailto:jasminetan@transcab.com.sg]

Sent: Saturday, 13 October, 2018 3:14 PM

To: 'Hsiao Tong (LkKAuto)' <chewht@lkkauto.com>; 'Ng Wai Yin' <waiyin.ng@transcab.com.sg>; "Zhe Wei"
<zhewei.kek@transcab.com.sg>; claims@transcab.com.sg

Subject: RE: Your ref: AAD1711- 204 (SHC 5918J) *Our ref: CC3/ASM17022263/Kpb3s2 [ACCIDENT INVOLVING SIR
A4655X(AXA) & SHC 5918) ON 19/11/2017]

Without Prejudice
Dear Hsiao Tong

Please proceed to send us the payment,

Thank you

Best Regards
lasmine Tan




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)

I"u"ahicia MNo: SJR 4855X (Insd veh) Madel: ENAULT

SHC 5918J (TP veh) LATITUDE 2.0L DCI AUTO
Eate of Accident: [19/11/2017 D/AB 4DR
Global Sum Settlement ‘ : [ [ ] Yes l [X] No
Repair Estimate ] 48,863.7
Final Repair Cost 2 6,099.00
Loss of Token Sum i 150.00 3 days at $50.00 per day
Rental (if any) ' & 310.80 3 days
LTA / GlA Search Fee - 5.35
Others: |: 5[
Final Settlement Sum it 6,565.15

Is Third Party Workshop GIA Registered? [ 1 YES [X] NO  (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes!/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: {3%) Assessed Liability (*): (%)
" Assessed Liability fo be filled only for chain collisions and for cases where BOLA does not apply.

Remarks pLEASE SEND THE CHEQUE PAYMENT TO TRANS-CAB AUTO SERVICES PTE LTD
NO.2 ANG MO KIO ST 63 SINGAPORE 565111

Payment Instruction: Payee's Breakdown

1) | TRANS-CAB AUTO SERVICES PTE LTD 'S 6,565.15

NUR SHAQILAH BTE ABDOL
WAHAB 05/11/2018

Date

Please attach all the supporting documents to the form.

(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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