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Denise Taz SLKI{Autu]

From: Jasmnine Lok Kheng Kwel <jasmine_lok@sg.msig-asia.com>

Sent: Friday, 22 March 2019 171:26 AM

To: Denise Tay (LKKAuUto)

Cc: Bryan Ang (LKKAuto) Dy - 213
Subject: Our ref; M537502 Ol vehicle: YP3664)

Attachments: index1.pdf; index2 pdf; index3.pdf

Hi Denise,

| refer to my conversation with Bryan just now,
Flease assist to do height measurement for this matter as our insured reported no collision.

#ble to get the similar model vehicles to do the height measurement report for this matter as insured no longer with
MASIG

Please inform me once the report is out,
hppreciate your urgent attention for this matter.
Thank & Regards Caif T
Jasmine Lok

Fxecutive, Claims Services (Motor)
Direct line +65 6594 2550 | Direct fax +65 6225 7402 | [asmine lok@sg msig-asia.com

MSIG
ISIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leeng Building, Singapore 048581 | Tel +65
220 9644 | Fax +65 6225 6371 | Co. Reg. No. 200412212G | http://www.msig.com.sg/ | Follow us
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SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Pleagn mapod cu-re—:ﬂl' the dutais of the nocident 1o apesd up the clairs FOCESE,

2. This Formimuzl be completed by tha Policyholder andior the Authorissd Diriwgr,
I information provided must be as iuthful snd accurats ss posnibie. Amy wilfal misrepressntaton or withoidmg of maiannl taots may allow naurance companes o
Ll Ll R L

repudiale policy ability

A The innws snd sedoplnnce of tis Fom by inmurmnce companies e fal an admason af palicy liabllity on te pan of ths meurnsos CompEnie,
b, Ay false reporting may be eeferrad 1o the Police for inveatigation.

B, Thiin oot will ba erwarded by ihe insurens of fe Ineurars of thie GU Records Munagarmani Camne astabizhad by e General Indurancs Associslion of

Singapora{GIA) for srchiving.and thnl copies of nis
T. By frvs bedgernaen of M mpart i e Insursrs

aloraasid

Bate Of Reoon

Chate O Accident

Exact Lacgation OF Accident
Country'State of Loss

Vehicle Regisiration NMumber
Insured/Policyholder
Mame OF Registersd Owrisr
NRIC No

Emall Address

Mobile Phona No

Altemative Phone No
Vehicle Particulars
Manulactursr

Modal

Exact Putposa for which vehicle was faing used at

time of accidant

Are you claiming under your own insurancs palicy

lor repair 1o your vehicle?

If No, Pleasa state action lo ba taken

Vahicle Catagary
Insurance Company
mMame of Insurance Company
Type O Coverage
Fleal Policy

Policy Number

Cover Note Number
Driver

MNamea of Driver

MNRIC No

Date Of Birth
Ocoupation

Oata Of Driving Pass
Jriving Expenence
Sandar

Viobile Number

~px Mumber

sontact Number

EZMail Address

repan will for a te be mede wyailabla dpon ppplcslion by Isviérasbed pariies
¥ou hisrntry coneant 1o tha wohiving of (hin repert 8t ihe caniss-and o coples o tha repor basng made svllagle

ACCIDENT STATEMENT

20NT12017 170

1812017 16:40

ENTRANCE TO THE CARPARK OF BLK336 WOODLAND AVE 1
SINGAPCRE

EZ3EH3X

ONG 85U LING

382297742
CINDYONGE282@GMAIL.COM
(LOCALY +65-82373077
CFFICE-82373077

HONDA
DOYSSEY-2 4 ABSOLUTE (RC1) (A)

NO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTELTD
COMPREHENSIVE

NG

VPAP1911305

OMNG SU LING

SB2287T4Z

10/08/1882

INDOOR

01122003

13 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-92373077

OFFICE-92373077
CINDYONGEZBZ@GMAIL. COM
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Address 81 ROSEWOOD DRIVE #01-02
Pesteode 7ararna

Was driver an smployee of the Insured's Company NO

It No, Retationship of the Driver with the Insured  OWNER

Vahicle Registration Number of Driver's Own .
Vahicle .

Insurance Gompariy of Driver's Own Vahicle .

Was-any body Injured In the Accident?
I have been approached by unknown person{s)

RAINING

WET
Was any foreign vehicls invalved in this accident? NG

NO

NO

NO
Number of Passengers (Including Driver) 1

Was the accident reported to the police? NO
If Yes Pleass state which Police Station

Was nofice of intended Prosecution given? NO
II'¥es, against whom?

Are accident pholos available for altachmenl? YES
Was there any video captured by Car Camera?  NO
Was Ihere any sudio recorded? NO

Pags 2022



Sketch Plan Pg. 1

Describe Clrcumsiances of tha Accidant

Lwas Y M (av ot W enbvana B caspest ¥ 6\ 3% wopdlawrls Ao

1'1_1,}}1;:.“..1 1i[ul,m1 aimud ;%
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You had been advised by the workshap that in the
mmmﬂshudrh qﬂnﬂmm#nﬁw
{OD clalm), there Is 2
whareby the clalm must be mmmnln the
stipulated tanelrame ﬁumdu dwdmm

|hmh'\l Only

o 00

\/ }um-onm at other workshop

—

Daciamtion

PWie dackire the foregoing particulars are trus in every respect

Qﬂ et

ales 11

Policyhokinr's Spnatute / Cste & Driver's Sgnaturs (F driver & nal the polcyhokles) | Date M Faporting Cantes
Tere %kfww & T s
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Skatch Plan Pg. 2

SKETCH PLAN
IMPORTANT NOTICE

1. Fleann report gortectly the delsis of tha peciden] 10 spetd up he clakms plocess,

b the Pobieyiuoid nd fof 1he Al th LW i

1HMMMMWMwIdW«@mﬂ Fravteesial Tacls ruy
nliow irmutance companis 1o _ '
4, The B prd pooeptance of this Form by mmurance cotrganies i ol an pdmrsion of policy. knb#y on the part of the nuuance

4 ¥ 1 3 ¥, cE SOT Inve RS DT -

6. Th report w il b5 (6rw arded by the uurers of the G4 Rocords Nanagermenl Canire established by thix Geriars! Insurance Azsociation
urm-{mmmwmmﬂpﬁuﬂhmwm#mhnﬂuﬂhmmwﬁf&hnm
7.8y mmuu.mwahmm_mwmnmmdumummﬂhwﬂu ol tha
ummmwm-rmu.

5. Gonsent under the Parsensl Data Pratection Act (PIFA)

{undorstand, schnow kedge, sgres and eormanl fhul ©
mwhﬂw.mrw'mﬁumhmammmmﬂmwmﬁmmﬂﬂﬁhm“.-m
nndior process my personsl datifpons Hnm-_ﬁmmﬂhﬂﬂwﬁiﬂmﬂhfwmiuhmﬂﬂwwmu
ponnessed by my nurer (coleciialy the “Personal Infarmation”) and dacione and ranslor nuch Personal nfarmation to all insuren(s)
wha have isured veisick(s) invelved in his accidant (ol insurer(s) w o have insired vehicla{s) ivolved i this acoident shel be
mmdmﬂhﬂh"hlmm'l.hhmww fierm, Tha Manatary Authorfty of Singapors and any folevant
wmwmmnmnmpﬂ.fwhm&ﬂ:
ﬂprmm.hmumﬂhmwmwmmmwﬂmmmwmmmmﬁmm
Tha clakms;

{4 Investiguting e sccuiant nndfor my Clars,
lﬂwdﬂuﬂuﬂu“uwhwhimﬂmmhlwmﬁwm

{i} adminslating nmlmmmﬂmm.nmmm.mwmhn.wmmw
di el of _umhmmﬁd_nuMn:lnhhnmuﬂwﬂmimawﬂnﬂhlmmﬂmd erivikposimsl
packngun ), andion ) _

(v} complying w ith applicsibls law hmgmmummmﬂtq chaim.

{eotetiiuly ha *Purpases)

(53 ad insurerfa}w ho have insured wethichs] mvehd in ihis sccident ond the Isurers’ w yerslaw fioms, may/are permitied to colect,
use, disckse andior precess my Personal hformation for ane or more of the sbave Purposes; and
mwmmﬂwmuhnﬁ&mmmmum-mﬂ'hm-mmummwmﬁﬁmﬂmuw
{inciuding ol low yeosfow rwnu}.wrthmh:hdmunumm-mmmﬁhmm
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Sketch Plan Pg. 3

ol (863357288 Faxc (BRIEIEES CERTIFICATE OF INGURANCE

» Mavor Vehicles (Third-Parcy Risks and Componsstion) Act, IChapter 189} o Motor Vehiclies (Thicd-Party
Rizhw and Componbatlon) Dules, 1960 & Aoad Transport Aot. 1967 Malaynia) = Wovor Vehicles (Thipd-
Party Risks) Mules, 1986 (Malaysis) '

CEATIFICATE NO. T VPAJPI9L1N0E Account He. I E39SG
Covarage ¢ Comprehensive

Bun| Trsyoed ! Market Value At The Time Of Loss

Nsme of Folicy Helder : ONS SU LING o

Vehicle Registration Ha. 1 ER3EESK

Pericd of Insurancs : From 18/03/201% To 17/03/2018 (Both Dates Tnclusive)

mmmwmmmmm-

lal The Policyholdas
The Pelicyholder may alac drive a Motor Car not balonging to o not hired {under a
hirm purchass agreemant or othecwise) to him ar his employer or his partner
fo) Any echer person who 1s driving en the Policyholdar's ordec or with his permission
Provided that the perscn driving is' permitted in accordance with the licensing or other
laws or regulations to drive the Motor Vandele or has been #o pazmited and ln noe
dimqualified by order of & Court of Liw or by resson of any shsetment orf cegulation &n
that behalf Fren driving the Motar Vehicle.

LIMITATIONG AS TO USE®

Uisa only for social, demestic and plessurs purposss snd for tha Polleyhaldez's businsss
The policy dows nbt cover — uWae for hiye or sevard, racing, pace-making, rEliabilicy
trial, spead cesring, the carrisge of goods other Lhan aamplos in cenpection with any
Erade or busindss or ume f6r any putpose in connection With motor trade: or when the
Motnr Car. whether atationary, in use or otherwise. is in or on, a roacing track, clceule,
rouks, courae or Any obther rosds by whatever name called that sre typleally used for
facing, pave-making or such similar porposes.

oLy

Basde Own Damsge Excess @ 88D §00.00

An additional Excess is applicable as follows:

85500.00 for Dnnamed Authorised Drivec &/or Declared Young & Inexparisnce Driver,
485,000,000 for Undeclared Young and Tnexpscionesd Deiver,

(Pleane refer to your policy oh the terms © esnditions)

- Timitations randersd Inoperative By Section & of the Wotoc Vehleles (Phirdsnmsrcy misks and
‘Compenwation] Aok, (Chapter 189} wnd Sectien 95 of the Raad Trarspurt Act. 1987 [Malaysial. ade not

to-be lncluded under thess hesdings.

F/We huraby certify that the policy to which ehin Cartification reistes Ls issied In accocdance vith the
provisions of the Wotor Yehlelos |Thisd Party Risks and Cospensation) Act, (Chaptar 183) and Part 1V of
the foad Transport Rot, 1907 (Malaysiad.

Elite AM Pte Ltd M

Aptherizad Signaturs

Iagied by - BGOSP on 17/03/3017

EMPORTANT |
Pallcyhilders sra werned Lhat o the sale of 3 mstor wehicle thmy wust ssrrender che Cortificate’ af
Insuramcn and the Policy fo Ehe insucange company, If the Curtificate of Yasurancs has been lost or
destroyed 4 Sratutory Declacation to Ehe ¢Ffect mist be mavhe. Failtre to comply with the obligation ie
an offunce under the Motor vehfele ¢ihird-Farey fiiaks and Compensation Awt, (Cep. 10B).

The Premium Warsanty Clouse requires the presium th D pafd in foil «icfin a specifle peripd Failing
which Chire would be so 1ipbilicy under the palicy, senmsed cuctificats, oovke pots aisd mpylorFement . ste,

Page Sof 72



Sketch Plan Pg. 4
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Nivitha (LKK Auto)

From: bonnie kwok <litigation@bonniekwok.com =

Sent: Thursday, 11 April 20719 11:21 AM

To: SUR; assignments; Admin-D (LKK Auto)

Cc: Richard Tan; phien@tanchinhoe.comsg; Tan Chin Hoe & Co;
mark@tanchinhoe.com.sg; shanice@tanchinhoe.com.sg

Subject: Your Ref: to be advised; TCH Ref: RT/EK/407/2017/pl; Our Ref: BK.17930.17; MC Suit
No. 17734/2017; ACCIDENT INVOLVING GN 9758 G & SGU 7537 DON 14
DECEMBER 2016

Attachments: 17930.17 SyrRpt.pdf

Dlear Sirs,

We are the solicitors acting for the owner of vehicle no. GN 9758 G, the Plaintiff in the above matter

Flgase be informed that parties have agreed to the appointment of either Mr. Adrian Ling or Mr. Marcus Chua of M/s
LKK Aute Consultants Ple Ltd as the Single Joint Expert (SJE) of the above matter

Kindly note that the SJE report should not be prejudiced towards any party and that both set of reports should be fairly
taken into consideration In the preparation of the sald SJE report.

We attach herewith 2 copy of the Plaintiff's survey repon and the scanned colour photographs for your attention
The Defendant's salicitors, Mis Tan Chin Hoe & Co. will be forwarding to you their re-inspection report.
We will notify you of the re-inspection date and venue.

Kindly let us have the SJE report as soon as possible.

Regards,
ST

¢.¢ Mis Tan Chin Hoe & Co,, please forward your re-inspection report to the SJE for his consideration.

BONNIE KWOK LLC
Advocates & Solicitors

101A Upper Cross Street

#08-12 People's Park Centre
Singapore 058358

TEL: 6536 6026

FAX: 6536 2279

email @ litigation(@bonniekwok.com
GST Reg. Noi: 2012035472

We do not accept service of documents by facsimile or email. Our business hours are from Mondays to
Fridays from 9 am to 6 pm and we are closed on Saturday, Sundays and Public Holidays.

1



-- Email Disclaimer —

This message contains information that may be privileged and confidential. If you are not the intended
rzeipient, you are hereby notified that any dissemination, distribution or copying of this message is strictly
prohibited. If you have received this message in error, please delete it from your system and notify the
sender. You are advised to carry out your own checks on this message for computer viruses and other
defects. Please note that we disclaim liability for any loss or damage caused by computer viruses and/or
cther defects.
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IMPORTANT NOTIGE

Your NCD will be affected due to late reporting
Actual e-Filling Submission Date & Time: 25/11/2017 10:04

SINGAPORE ACCIDENT STATEMENT

1. Mmmwmnumwﬁ-thwupﬂudmmmn

2. This Fomm mum e gompd

3. Intarmation providad rrunh -wnm mmmmmmw“mmdmﬂd facis may allow itnumnce

companies to reputata polioy shility.

4 Truluu-mmmnu of This Ecren by mm-mm unuun ndreégsian of policy Nability on the por of the insurance comparnies

B. This ll:pwll.lll hmwhmﬂd uummm qnmm

mwmﬂ-wﬂimmmd
ninrasng partles

Manageman Cenmre
SingapareiGIA] for srctiving and thid capies of s mepar will for s fis ba miade avalable pon sppiication by |
L mhrw of this report 1o 1ha Ingumrs, you hemdy consand 1o e arhang of this raper & \he oonire ard o copies of the repart being mada

wyailable aloressd

Data Of Report

Data Of Accident

Exact Location Of Accidant
Country/State of Loss

Vahicls Registration Numbier
Insured/Policyholder
Name Of Regisiared Owner
CoReg No

Emall Addrese

Muobila Phone No

Altgrnative Phone No
Vehicle Particulars
Manufacturer

Modeat

Exact Purpess for which vahicles wis being used

&l time of accidant

Ars you chaiming under your own insurancs policy

for eepair o your vehicla?

W No, Piease sfale aclion to be taken

Vahiche Category
Insurance Company
Nama of Insurance Company
Typa Of Coverage
Fige! Policy

FPalicy Mumber

Cover Note Number
Driver

Nama of Driver

NRIC Na

Date Of Birth
Oczupalion

Date Of Driving Pass
Diving Experience
Gendar

ACCIDENT STATEMENT

252017 0944

18111/2017 18:00

BLK 335 WOODLANDS AVE 1 CARPARK ENTRANCE
SINGAPORE

LETAILS OF OWN VEHICLE

¥P3564)

SIN CHIP HUP TENTAGE SERVICES

MNA

SINCHIPHUP TENTAGE@YAHOO COM SG
(LOCAL) +65-88097222

Office66842128

MITSUBISHI
CANTER

NO

REPORTING ONLY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 28068510 MKC

ANG KOK THYE
14/08/1968

CUTDOOR

23101883

24 YEARS AND 0 MONTHS
MALE



Mobile Numbar (LOCAL) +65-88047222

Fax Numbar

Contiact Numbar OFFICE-88842128

EMail Address SINCHIPHUP TENTAGEBYAHOD.COM SG
Adirsas Eﬁ_‘ﬁ:}g HOUGANG AVE 8

Postcode 530658

Was driver an employee of the Insured's NO

Company

If No, Raelationship of the Driver with the Insured  OWNER
Vehicle Regisiration Number of Driver's Own -
Vehicls -

Insurance Company of Driver's-Own Vahicls -

General Information of the Accldent

Typa Of Ascideit COLLISION - HEAD TO REAR
Weather Conditions: RAINING

Road Surface WET

Cther Information

Was any lorelgn vehicle invelved in this accident? NO

Was any body injured In the Acoident? NO

Was any other matenal or proparty dmuga&? YES

| have bedn approached by unknown personis) NO'
soliziting/offaring accident claims assistance.

Number of Passengers (Including Driver)
Datalls of Pollcs Action

Vias the accidani reported 1o the palice? NO
If Yes, Pleasa state which Police Station

Was notice of intended Prosacubion given? NO
If Yes againgt wham?

Cireumstances of Accident

ON 18/11/17 @ 8:00PM, WHILE MY LORRY (YP 3864 J) WAITING FOR THE QUEUE TO ENTER THE SAID CARFARK
ENTRANCE. THE BEHIND VEHICLE (EZ 3683 X) SAID THAT MY LORRY REVERSED & KNOCKED ONTO THE CAR. |
WANTED TO STATE THAT THERE WAS NO COLLISION AT THE POINT OF THE ACCIDENT. THAT'S ALL.

Attachmaent(s)

Are accident photos avallable for attachment?  YES

\Was there any video caplured by Car Camera?  NO

Was them any audio recorded? NG
DETAILS OF OTHER VEHICLE PROPERTY 1

Wehicle Registration Numbes EZ3563X

Vahisle Make/Modal/Celaur

Details OF Properties

Mame of Driver

NRICPassport Mumbse

Contact Numbar

Address

Positode

Inaurance Company Name

-



Nature Of Damags

Na: Of Passenger (Including Drivar)
Detalls of Witnass

Name

Phone Number

Emall Address



Sketch Plan

SHETCH PLAN
IMPORTANT NOTICE

L mm'mmmh-mhwhmunm

3. ivforminion prowviesd muit e umm Ay willh airedr esenlaton o withholdieg of materat
ﬁ:hmmhwmmhmm

& The ko bed scceptarce ot this Form Dy meurants companies i not an sdminion of policy llility on the gan of the inerce
comphnies

8. ‘Iuﬂmwﬂh Wuawmmv:dwm mw Conten ertablahed by the Generyl nurance
Raneaistion of Hngapore mmilnrmmwmmummﬂm.mumm wpon application by
Imerened parmes

T By thie lndpmiand o thit repert e e ieiarers, o lireby cosen Ve the arehiving of this repoel #1 th centte and to cogee of
tha repon beng rrade swaiabie storousd

. Comsent under the Persanil Dbts Protetion Art [PORA)

1 undirstard, stknowledge, agres and tomeent that:

(=t Wy narer, vy warkahog and e Senarel mieranos Asseciation of Singapare “GIA") muy/ars permitted to colleo, uie.
ﬁmmmwmmmmmmhum&qummm
prowiced by me o potsessad by mry Fawer looliectively e “Porsonal information™) end disdose and tranafier swch
Perscnal inbosation to sl Iesurenis) who have insured velielels) ivcterd in his sscdent Lall inurerts] who hive miured

“wehiclebs) srvolved in Thic Scodent 1holl be colectively seterrnd te o the “fnsureen™] the fanirery” lowyesNaw fmy. the
mmum:mnmm sgency/athonity Buch as the policel, for the purposels)

(Il precavsing, hbndling andfior desling with ey chaiens ineluding the uetibement of the diaims ang any recessary
Investiganeng relatng 1o T clam;

(i) irveestipatiag thee scident and/or ey cliom,
() carrying wut andfor deaiing with my Initrustions o respondmg to 3y enquiTes by me.

Mmmwmmwmmmm Atptements, iWoIoeL. IBpons or noticet 1o ms,
mmmm&mmnnmnuuummﬂ the sarme a5 will o1 on the
evtnrnal caver of envelopeuimal package; snd/or

v} cormabying with soplesbie lew in sdminiienng. proceising, handiing snd/or desliag with my eluim, (el ey thi
“Furpossi”|

L1} Al insureri} whe hava imsured vehelelyl invodad in this dscosdent and the Indureed Bwyeru/lnw fiema, may/are permitied
to cmbiect, e, dnelove and/or process mmy Persanal infarmation dor ane of mone of thi bove Purooies: and

151 my Presonil mhormanicn mav/can b daclond by any of the Inurers and/or G 0 their thind paity service proviters o
mﬂqmﬂmmm-ﬁhmnhﬂﬂmuim for one o more of the abave Purpata

i iy Ferscmnl intonmation witl afse be collected am wued 1o compile claims hivtory for the prerpose af Traud devection,
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o) the informatien so callecied uncer fd) abave may be shared / disclosed:
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SHETCH PLAN
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Accident Photo




