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Survey Department Check List (Case Handler)

Reference MNo. .

Policy Type: OD / TP/ TP RES / TL/ EVA

Case Handler

Typist

Admin | }: Case handler to maks sure all Information created by the assignment team are ACCURATE.

{1) Office Assign Form

Reference No.
Customer Code

Assign From

Assign Date

Veh No [Inspected)
Veh-No (Insured)

D.0.A

Policy Na

Claim Mo

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairar
Excess

AZAOonnoonNnoonmnnZEZMnnD

¥-Date

N-Date

¥-Date

N-Date

AN U AN ANAN AN AN NN R

|

Surveyor | }: Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

Vehicle No

Regn Manth,/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odameter. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of inspection
Survey held

Des.of Damages

ZZOoMmZZz2nNn 222 2. 2/o0MEZ n s 200

{2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RS], TMI, MSIG)
Days of repair
Finalised Amount
Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)
C Resurvey photo Uploaded

OO0 0 NS

N SRR NSNS NSNS

Check By: | i

Case Handler Date
*C: Critical *N: Non-Critical

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTE LTD

Ref - CS3MSG17022255/R1b

434.01 HONG LEONG BLDG SINGAPORE 048581 Dale 22112017 ” ”|‘||“"|”|||”"m |H
Code: MSG
1. Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. ¥P 3664) Veh. Inspected EZ 3663X
Policy No. 28965510MKC Coverage (%) 0.00
Claim No. 537502 Excess ($) 0.00
Assign From  MERIMEN (JASMINE LOK) Assign Date 221172017
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5. General Information
Accident Date  18/11/2017 Inspection Date 22112017
Survey held at YEO & PARTNER
74 SUNGEI KADUT ST 1
SINGAPORE 729374
5a. Remarks

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.,
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.,
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS




Merimen e-Claims Mfage lof 1

...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Matified Est Suhrmitt W ! [ Adi Ept ad{ Suh &
20 Now 2017 22 MNov 2017 e
Main 020
Agshkgn
N
Main 1[ Raference [] Claim Detalls QELHITE Show All ]
o e $e S La e — T : = -
_CLAIM SUBFOLDER DETAILS [Created L |
. Insured: SIM CHIP HUP TENTAGE SERVICES, Co. Reg. Mo 53287405] .
Main Claimant: ONG SU LING, [D: 5822097742
| Vehicle Reg. No.: EZ3663X ~ Date of Loss: 18112017
; . | 2BBEB510ME 1
.Elalm Type: TP / 537502 Policy/Cover Note Nowt =0 0. o 4 OB
| Wehicle Reg. No.
4 [Insured): YP3664]1 Policy No. (Claimant):
1| Excess: .
'-‘J Repalrer: veo & Partner (Sungei Kadut) 74 SUNGE] KADUT STREET 1. 729374 Sunjui Rad
| v M5IG Insurance (Singapore] pte. Ltd, (HQ) - Tel: +63 68/ 7884 ... [Handled t g Kwael -
Handling Insurar: E504 2550] o
| Adjuster: LKK Auto Consultants PLe Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice .o
|| ASSOCIATED MAIL RECEIVED View o il |
J 'I‘.hzrt are no mail for this case. '
' |
-!, 1
| =
. ALL ASSOCIATED TASKS view All | Search Tagks smptete ||l
Due Dake Priority Type Task Group Sl fect Handler Assigned By Comp!ot Done? |
I No results. |

https:h’singapore,merimcn.conﬂ-::laims.findux,cfm‘?thsebux=M'l'Radjuster.*.' fus 2/11/2017



MORTTT153] { ETHDZ Probact Ple Lid - Dl Baslok

ENTHY DATE & TIVE 2601 1301T 1701

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Pigase repor mrrncl:lx e deladis of ths acoident o spesd up the claims process
3. Trws Farm mus! be complatad by the Policyholder andior ihe Aulhorised Driver

3. Information provided must be as ruthhl and accurate as possioke. Ay wilhid mesrepresentstion of witholding of manarial facts may aliow in:
=

repudiate policy abdity.

SLTNCE COMmgsanies 15

A The issus and accaptance of this Form by insirance companies i nol &n agmussion of policy lablity an the parl of Ihe insurance companas

5. iy false reporting may be referred to the Police for inves

O

&. Tris report will b forwarded by the insurers of tha insurers of the G Records Maragement Cenlrs astablshed by the General Insurance Assocaton of
SingaporelGIA) for archiving and thal coples of this report will for a fee be made svailable upon application by inerested parties.
7. By the loogamend of this repor 1o the nsurars, you herely consent (o the archivieg of this report al the centre and 1o copies of the mpon bomg made availaole

sinrasad

Date Of Report
Date OF Accidant
Exact Locaticn Of Accident

Country/State of Loss

Vahicle Registration Number
Insured/Policyholder
Name Of Registered Cwnar
NRIC No

Email Address

Maobite Phane No

Allemative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was belng used al

fime of accident

Are you claiming under your own insurance polic

for repair 1o your vehicle?
If Mo, Please state action to be taken
Vehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage

Fleat Policy

Policy Numbear

Cover Note Number
Driver

Mame of Driver

NRIC No

Date OFf Birth

Cecupation

[Date Of Driving Pass
Driving Experiance
Gander

Maobile Number

Fax Mumber

Contact Mumber

EMail Address

2012017 1N
18M11/2017 16:40

ENTRANCE TO THE CARPARK OF BLK338 WOODLAND AVE 1

SINGAPORE
EZ3GE3X

ONG SU LING

Spzz2a7TaAZ
CINDYONGS282@E@GEMAIL.COM
(LOCAL) +65-82373077
OFFICE-92373077

HOMNDA
ODYSSEY-2.4 ABSOLUTE (RC1) (A)

WO

THIRD PARTY
PRIVATE CAR

AXA INSURANCE PTE LTD
COMPREHENSIVE

NO

VPAP1911305

ONG 5U LING

SB2297TT4AZ

10/08/1982

INDOOR

01/12/2003

13 YEARS AND 11 MONTHS
FEMALE

(LOCAL) +65-92373077

OFFICE-B2373077
CINDYONGB282@GMAIL.COM

Pape 1 of 2
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Merimen e-Claims Page 1 of |

View Sent Message

This mail is associated with :

*EZ3663X (537502)
[YPIGG4D]
L1
QNG 5U LING
Nov 18 2017 4:00PM
[SIN CHIP HUP TENTAGE SERVICES]
Yeo & Partner

Resend |  View Recipients |  Print Message |  Delete Message | Forward |
From LEK Auto Consultants Pte Ltd (LKK_HQ}, sent on 02/12/2017 13:23 PM,
To MSIG_JLKK

Subject Pre-repair Inspection

Ciear Jasmine,

Refer to your assignment on 22.11,2017 at 9.204M.

Please be informed that we have inspected the vehicle EZ 3663 on 22.11.2017 at 5.43PM,
AL the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly

Best Regards,

Catherine Chong | Admin

LEK Auto Censultants Ple Ld

|Phane: 6741-B434 | emall: assignments@ikkauto.com | fax; 6256-4315
!E-!k 51, Paya Uibi Industrial Park, Uhbi Avenue 1, #02-25 | S{408333)

DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfm?fusebox=8VCmail&fuseaction=dsp ... 2/12/2017



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING ) |

R e T e 5 - PP | |
Case Natified | Est Submitted l.ﬁ.u; Assigned | ady Rpt Adj Submitted | Ins Auth'ed |5ta1:u5
LB L AL = . T | !
| 22 Nov 2017 | Pending for
; Main 20 Mov 2017 | 0920 SN:M I E:In'm I -Sul'\‘ﬂ-'p‘ “m
Edit Adj gt | | Edn ERimEtEs fow et ! Cancel Case |

Claim Details Show All

'CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: SIN CHIP HUP TENTAGE SERVICES, Co. Reg. No.: 53287405)
| Main Claimant: = (ONG SU LING, [D: 582297747 g 3
Vehiche Reg. No.: EZ3663X Date of Loss: 18/11/2017 16:00 - 159
= = o 28966510MKC (Comprehensive)
Coverage: 28/07/2017 - 27/07/2018

Claim Type: TP [ 537502 Policy/Cover Note No.:
Ih’er_\v;:le_ﬂ.;g_ No. (Insured): YPE&G!_IJ Policy No. (Claimant):

| Excess:

[Repairer: | Yeo & Partner (Sungei Kadut) 74 SUNGEI KADUT STREET 1, 729374 Sungei Kadut - Tel:

MSIG Insurance (Singapore) Pte. Ltd, (HQ) - Tel: +65 6827 7888 .., [Handled by Jasmine Lok Kheng
Kwai - 6554 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 5256-3561 ... [Handied by MOHD RASUL] ... [Imm.Advice
due 23/11/2017]

'ASSOCIATED MAIL RECEIVED view All | Compose Case mail ||

Handling Insurer:

Adjuster:

'ﬁ1£re are no mail for this case,

| ALL ASSOCIATED TASKS= view All | Search Tasks | Create New Task | complete |
Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On  Done?
Mo results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 9/1/2018



Merimen e-Claims

Claim Documents

*EZ3663X (537502)
[YP3664]]
™
ONG SU LING
Nov 18 2017 4:00PM
[SIN CHIP HUP TENTAGE SERVICES]
Yeo & Partner

Page 1 of 3

Upload Dn-cum-emsJ Uplqad Photos t Compose New Letter ! View |View in Browser

Assessment Reports = {1 per page |
.."."3' [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) B Thumbnail | Print |
| 1_ ) _ﬂq'_'” 2/1714:03 ;ﬂﬁ;mﬂmﬂd] Cla@mant: SIN l‘_l'IlP' HUP TEMNTAGE SEF!'-I'.IC!5 “ Load HTN.I _i
Phntnsflrn;g-es - . 1 | 3 per page ]| [+ i
j_h_ag Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 uua,rmns 11:42  Ganeral View €@ | loadG |

2 uwm;m 11:42 | General View © | Loadpc |

'3 |08/01/18 11:42 | General View 8| wadirc

a4 |08/01/18 11:42 |General Vview o @ | loadic

5 iuwmﬂé 11:42 | General View i B €y Loadrs |

& |DB/01/18 11 142 | General View - @ Load w6

7 |0B/01/1811:42  General View - © | loadkG |

'8 |0B/01/1811:42 | General View - ©| e M

o 08/01/1811:42 | General View @ e |@

i 10 |08/01/1811:42 | General View - @ | Loadire =

11 [08/01/1811:42 | General View '@ | Loadire N
112 [08/01/1811:42 | General View : © Ladrs M

13 08/01/1811:42  General View _ O Lare |4

14 |08/01/1811:42 | General View Q| adrc |

15 |08/01/18 11:42 | General View O s |&A

|!6 08/01/18 11:42 | General View : i O | Loaaiwc

| 17 _u_a.._rum_a_l 1:42 | General View _ i (@ | Load we |

18 |0B/01/18 11:42 | General View @ | adwc |8 |
_1._9 | DBfO1/18 11: 42- General View ﬂ Load PG E

20 08/01/1811:92 | General View O | adwrs |

21 08/01/1811:42 | General View ] @ werc M|
22 |08/01/1811:42 | General View 0| leadirc |4

23 |08/01/18 11:42 | General View . O ks |4 :
24 |0B/01/1B 11:42 | General View 0| loadwe |
25 08/01/18 11:42 | General View - - Load 16 | [

|25 |08/01/18 11:42 General View 0| wars KA

27 |0B/01/18 11:42 | General View h @ s |

28 |08/01/18 11:42  General View ©| lLadws |
28 |08/01/1811:42 |General View . O taars B
30 08/01/18 11:42 | General View @ lodrs B

131 |0B/01/1811:42  General View _ @ Load PG

| . | 1 |
https://singapore.merimen.com/claims/index.cfm ?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/1/2018
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32 ]nwuma 11:42 Iﬂlnlral View €| loadPc |[A
|33 | 08/01/18 11: 42 General View 0 cadirs |
34 |0B/01/18 11:42 | General View _ © | Lloadws

35 08/01/1811:42 | General View ) ©| s |4

|36 fnainma 11:42 | General View 0| wedirc |

137 |08/01/18 11:42 | General View 0 ladrc (M

38 |0B/01/1B11:42  General View © eirc &
39 08/01/18 11:45 | Photographs of Damaged Parts © | loadic |

40 08/01/18 11:45 | Photographs of Damaged Parts ©| wurc |

541 08/01/18 11:45 | Photographs of Damaged Parts o 8 loadis |4

42 ibﬂmma 1_1_::5 [ photographs of Damaged Parts R Q| Ledwe A |
43 |0B/01/18 11:45  Photographs of Damaged Parts O weirc |4

44 ' :0_5;61;13 11:45 :Pmmnnpis- of Damaged Parts _ - € | acwc |

45 08/01/18 11:45 | Photographs of Damaged Parts & | ladic B

a6 ﬂ-sfnu:é 11:45  Photographs of Damaged Parts © wawrs & |
|a? ,myuma 11:45 | Photographs of Damaged Parts Q| wadrs

48 |0B/01/18 11:45 | Photographs of Damaged Parts Q| adrs |

lag |ns,rm,r1s 12:08 | Photo After Spray © laorc &
50 08/01/18 12:08 | Photo After Spray ) 0| Leaawrs

51 |08/01/1812:08 Photo After Spray © wrs &

[52 |o8f01/1812: 08 | Photo After Spray € | Loadirs
‘53 m,ruma 12:08 | Photo After Spray 0| ladirc | i
|5-1 'na,r[?ﬁia 12:08 I'hn‘hu After Spray @ | adrs

's5 |08/01/18 12:08 | Photo After Spray 8 loaws |4
56 |08/01/18 12:08  Photo After Spray ©| e |4

57 |08/01/18 12:08 ipm After Spray @] ware

58 |08/01/18 12:08 |Photo After Spray _ O wwars &

50 | 08/01/18 12:08 .Photn After Spray B adrs M

60 |DB/01/18 12:08 | Photo After Spray O s &

61 |0B/01/18 12:08 Fh:_l_hn After Spray | adirc |
'62 |0B/01/18 12:08 | Photo After Spray 8 leadws |
63 08/01/18 12:08  Photo After Spray . O wdrc &

64 |08/01/18 12:08 | Photo After Spray ©| e o

65 08/01/18 12:08 | Photo After Spray © | Load o

éss }_mmms 12:08 | Photo After Spray - a8  Load IPG )

(67 |08/01/18 12:08 | Photo After Spray @ Loadre
68 |0B/01/18 12:08  Photo After Spray © | Loadrc M

69 08/01/1812:08 | Photo After Spray T @] edws M

i?u 08/01/18 12:08 | Photo After s.;}a\r | ladws |

171 |08/01/18 12:08 | Photo After Spray @ | Loadc

172 [08/01/18 12:08 | Photo After Spray O Laws |4

73 |08/01/18 12:08  Photo After Spray @ | aws |4

74 | 08/01/18 12:08 | Photo After Spray O Laawe &

75 08/01/1812:08 | Photo After Spray @ adrc M
ibuﬂ.lrﬂﬂl‘ltlﬂﬂl‘l- N - ) "i_PEf page E =] |
N_-_: |F=nailzed On | MSIG Insurance (Singapore) Pte. Ltd, (HQ) Thumbnail | Print |
1 21/11/17 16:12 | Fax From Third Party @ | LoadroF

2 21311;1?_'_1_'5:12 TP GIA Rep - EZ3663X - @ | LoadpoF

:3 o IE:::IS-E ﬁg%ﬁéf;fﬁin SIN CHIP HUP TENTAGE SERVICES 6 | ‘oadeor

htps://singapore. merimen.com/claims/ index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/1/2018
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Documents Checklist

' DOCUMENTS CHECKLIST

Reset | Save | Pprint ||
| There are no document checklists mnﬁgure:l._ |

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: d Handling Insurer
Male: Remarks are private unless you show it to ather parbes,

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 9/1/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd coregno 1sssor1ser

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax' 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG170222556/R1B52

Date: 09/01/2018

REFERENCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: 28966510MKC
ﬁ:j“_“""“‘ Vehicle 1oussax Insured Vehicle No:  YP3664J
Date of Loss: 18/11/2017 Mature of Claim: TP Claim No: 537502
DESCRIPTIO IDENTIFICATION OF VEHICLE
Reg No: EZ3863X
Make & Model: HONDA ODYSSEY, 2.4 Absolute (RE1) (A) Engine No: K24W1408859
Reg. Date: 18/03/2016 (Man. Year: 2015) Chassis No:  RC11108712
Colour: Black COdometer: 31459 km
Engine Capacity: 2356 co
Marketl Value/Mew Car Price: MIA
Sum Insured (53): Market Value/Mew Car Price
CONDITION OF VEHI THE TIME OF SU
General Condition: Fair Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: Mo Pre-accident Condition.
CONDITION OF TYRES
Front Tyre Size: 215/58R17T Rear Tyre Size: 215/55R17
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama &6 mm
Front Right Side: Yokohama 6 mm Rear Right Side: Yokohama 6 mm
The abave values represent the remaining tyre treads depth
(COST OF CLAIMS Repairer's  Adjuster's Difference Diff %
Farts 0.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 22M1z2oy
Date Inspected: 221112017 Inspected Al Yeo & Partner (Sungei Kadut)

74 SUNGEI KADUT STREET 1
Singapore 729374

Estimated Period of Repair: 0.0 days
Adjuster: MOHD RASUL Manager: CATHERINE CHONG KAI LING

NOTE: This reporf represants our findings at the me and place of inspection stated herein Such inspaction has been camed out fo the best of aur
knowledge and abilily but any ofher liability urder any ofher circumstances is heraby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=gen_p... 9/1/2018



Adjuster Report Page 2 of 4

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $3,000.00 - $4.000.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadj uster&fuseaction=gen_p... 91/2018
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REPAIR DETAILS

Reference

|Part Source: MRM-SG Version: 1.0 (Last Synchronised: 09 Jan 2018)

|Parts: M 1-MPY HOMNDA ODYSSEY 2.4 Absolute (RB1) (A) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for EZ3663X)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

_Further Info: [lemsfvalues_ not in reference catalogue are prefived with an asterisk *,

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https:h’singapnre_merimcn,comfcl.uimsfindex.cfm‘?fusehax=MTRadjuster&fus&action=gen_p. . 9172018
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Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

There are no labour tems selected.
| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:Hsingapnre.mcrimcn.cﬂmfcIaimsfindex.cfm?fuseb0x=MTRadjuster&fuscactinn=gen _p... 9/1/2018



