1) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details

General & Workshon Detsils Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous
Summary
General Details Workshop Details
Involving Total Rebate Amount
1 2004 TOYOTA VIOS 1.5E A (SGK5890Z) 16736
Date of Loss
14 November 2017 Mett Loss Amount
$8.264.00
Time of Loss
10.25 Assigned Workshop

LKK AUTO CONSULTANTS PTE LTD (QD)

Loss Description )
SGK5890Z(INSD) HIT REAR OF GBG2069D(TP) Target Date of Completion *

02/08/2018
Comment

Days of work completion *
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w SERVICE REQUESTS MESSAGES CLAIMS
<« Assessment Details
General & Workshop Details Vel Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Surmmary

Vehicle & Driver Details

Vehicle Registration#
SGK58907

Registration State

S5INGAPORE

Mileage
125530

CATEGORY Manufacturing Year

POLICY INFORMAT... 2004

ASSESSMENT INFO... 2006

Purchase Date

dd/mm/yyyy

Registration Date *

18/08/2006

Age of Vehicle
11

Driver Details

CATEGORY Driver Mame

FNOL INFORMATI...  RIDWAN BIN AWANG CHIK

POST SURVEY INF...

htips:tivp smarclaims axa.co m.Sg-'craim-por‘ial"hfmI.-'|ndex4\r9ndur-sewice-requ&s15.!1tm l#lservice-req uestsiassessment/PserviceRequestNumber=19527
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TrEal2018

hiips./ivp smarlclaims, axa.c

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT. .

ASSESSMENT INFOQ...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

Make

TOYOTA

TOYOTA

Maodel

VIOS 1.5E A

VIOS 1.5E A

Type

Type of Paint

Chassis No

MROS53HY4204199956

Claim Portal

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATIL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

am.sg-'c.lairn-puﬂal.fntmlfindexa-.rendnr-ssrume-requssts.htmb#.fsarvme-mque*ats.'assessme nli?senviceRequestMul

Date of Birth

28 December 1979

ddSmm/yyyy

Age

38

Occupation

Unknown

Education Qualification

Other

Driving Experience

mbar=19527
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ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

CATEGORY

POLICY INFORMAT...

ASSESSMENT INFO...

MROS53HY4204199956

Engine No

INZX 464897

INZX464897

Engine Capacity

1497

Sum Insured

Market Value

25000

FNOL INMFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNMOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATI...

POST SURVEY INF...

CATEGORY

FNOL INFORMATL..

POST SURVEY INF..

CATEGORY

Driver License #

License Type

License |ssue Date

1 January 2010

dd/mm/yyyy

License Expiration Date

dd/mm/yyyy

Address

hitps-fivp smariclaims axa. comsg/claim-portalhtmifindex-vendor-service-requests him#/service-requestsiassessment/?sarviceRequestlumber=1 a527
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FNOL INFORMATL.. BLK 439B SENGKNG WEST AVE, #02-
315, 792439, Singapore

POST SURVEY INF...

CATEGORY Address type

FNOL INFORMATIL...  Personal Correspondence

POST SURVEY INF...

CATEGORY Gender

FNOL INFORMATL.. Male

POST SURVEY INF...

CATEGORY Marital status

FNOL INFORMATIL...  Unknown

POST SURVEY INF..,

CATEGORY |dentification #

FNOL INFORMATL... S57938134E

hitpsdivp smarlclaims, axa, com.sg/clam-poralhimlfindex-vendor-service-requests himi# service-requests/assessmeant TsernviceRequestNumber= 19527 45




POST SURVEY INF...
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) SERVICE REQUESTS MESSAGES CLAIMS

<« Assessment Details
General & Workshop Details Vehicle & Driver Details fehiel nditic Taxes & Ratio Parts & Labour

Summary

Miscellaneous

https:/ivp smartclaims axa.com.sgiclaim-portalfitmlindex-vendor-service-requests. himi#service-requests/assessment ?serviceRequestNumber=13527
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Detailed Assessment Condition of Vehicle at time of survey

Inspection Date = General condition
22/11/2017 i Fair v
Total Loss Steering (Serviceable)
Yes - Mo
Towing Charges Footbrake (Serviceable)
EI | ND

Voluntary Excess

Handbrake (Serviceable)
o Yog Mo
Compulsory Excess
0 Engine Modification
Yes

Young/ Inexperienced/Unnamed Driver Excess

g Pre-accident condition
Other Excess Fair .
Tyre Condition
Age of Tyres Spare wheel
Front Tyre Size Rear Tyre Size
175/65R14 175/65R14

https ivp.smariclaims.axa. com.sg/claim-portal/htmlfindax-vendor-senvice-requesis im/ service-requests/assessment TserviceRequestNumbar=19527 2i3



Front left side Rear left side

FALKENSmm FALKENSmm
Front right side Rear right side
FALKENSmm FALKEMSmm

hitpsdivp.smariclaims. axa.com.sg/claim-portalfmimlinde:ve ndor-service-requests himi#/service-requests/assessment/ PserviceRegquestMumber=19527
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w_ SERVICE REQUESTS MESSAGES

CLAIMS

« Assessment Details

General & Workshop Details Vehicle & Driver Details

Surmmary

Vehicle Condition Taxes & Ratl Parts & Labour

Miscellaneous

Tax Eligibility & Additional Deduction for Parts

Depr./Bttrit

Discount®

Paint Labour/Material Ratio

Paint Labour Ratio
20

Cash Loss
Yes

Part Supplied by AXA

Salvage¥

Settlement%
100

Paint Material Ratio

80

hitps Iva.srnarlr,Ialms.axa.u:um.*sgmlmm-pmalihtrnIn'mdex--.rﬂndor-serwce-r&q uesis himi#/service-requests/assessmant/ PseniceRequestMumber=19527
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Assessment Details

Gonaral & Waoskshop Details wehicla & Drver Details Wahicla Conditon Taxes & Ratio Parle 2l Miscallaneaus Surmmary Parts
b1 QuUaN PART REPAIRREPLACE LIST DEPHR. (5105 SaLY PART ACTID
ECIT W TITY TR HnE AR R HUMBER (PARTS} CONDITION PRICE BTTRY OUNTS AGE% PRICE[NET} {PART!
e 1 4 BONMET Bent 150 150 Flapwie
ra ? 2 BOMNET HINGE Sarviceable a 0 o L] L] Dty
BOMMET
r k| 1 INSULATION Sarvicaabla o o ] 0 o Dany
BOMMET
F 4 10 INSULATION Nacessary 15 15 Rirwiir
CLIPS
BOMMET RUBBER 3
ra § 2 STOPFER Mecassary 15 30 Reavia
BOMMET RUBBER
F 4 [ 10 BEADING CIW Nacassary 15 15 R
CLIFS
K T 1 BONNET LOCK Benl 18 18 Fevie
F B 1 FROMT GRILLE Broken 75 T4 Ry
MT GRILLE
” ] k1] Efgﬁ Necessany 15 15 Rawie
FROMNT BRACE ]
| Fa ihi] 1 FANEL Bent 12 12 Revier
F i 1 2 HEADLAMP Cracked Bl 160 R
> 12 1 FRONT BUMPER Deformed 0ol 104 R
FROMT BLUMPER B
s 13 1 CENTRE GRILE i 9 ! " ¥ 2 Eany

https-/ivp smarclaims axa com.sg/claim-partalhtmil index-vendor-sanvice-requests himi#senice-requests/assessment/?serviceRequestNumber=13527 114



or 3

2 s 14
& 15

i 18

. 17

, 18

i k]

4 20

& 21

1E} s b
I s 23
s 24

s 25

Fs 76

Ly MATERLAL SIDE

i

FART

PART HAMLE MUMBER

FROMT BUMPER
CENTRE GRILLE
CLIFS

FRONT FO:G
LAMP COVER

FRONT BUMPER
5IDE RETAMNER

RHS FRONT
FEMDER SPLASH
SHIELD

RHE FRONT
FEMNDER SPLASH
SHIELD CLIPS

LHS FRONT
FENDER SPLASH
SHIELD

LHE FROMT
FENDER SPLASH
SHIELD CLIPS

FRONT BUMPER
REINFORCEMENT

FRONT CHASSIS
MEMBER
BRACKET

HEADLAME. TOR
PAMEL

RADIATOR SIDE
VERTICAL PANEL

FRONT UPPER
PAMEL

AL COMDENSER
CW RECEVER
DRYER

REPAIRREPLACE
{PARTS)

CONDHTION

Sarviceable

Sanviceabla

Macessary

Sarviceabla

Sarviceabls

Sanicaable

Mecassary

Bant

Sefvicaabbe

Samviceabls

Repair

Serviceabla

LisT
PRICE

-]

15

15

DEFRS
BTTRY:

hitps itvp smarclaims.axa. com.sglclaim-portalhimlindex-vendor-service-requests himifservice-requestsiassessment/7se rvice RequesiNumber=19527

DEsC
CUNT

ALY
AGEY

PaRT
PRICE(NET)

30

115

ACTIO
[PART:

Deny

Derny

Rewin

Duaerny

Dhervy

Deny

Faaywr

Fevias

Deny

Dany

Dy
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PART REPRIR/REPLACE LIST DEPRS Dess SALV PART ACTHD
e :E. %l#u MATERIAL SIDE FART HAME HUMBER [PARTS) CONDITION PRICE BTTRY ST AGEY: PRICEINET) |PART:
& a7 1 A HOSE Serviceable ] i a 4] ] Chisry
AIC SUCTION o a o
ra 28 1 HOSE Sarvoeable i} o Dy
AIC DISCHARGE i a o Dt
ra 28 1 HOSE Serviceabie 1] 0 43 y
F a0 1 RAHATOR Beerd 320 320 R
RADIATOR TOP 30 Ravien
F 3 F3 MOUNTING Necassary 15
RADIATOR
ELECTRIC FAN 5 P
Fa 32 1 CI COWLING Daformud 75
ASSY
Fa 33 2 FROMNT FENDER Repair 0 [+] o 1] 4] Dhervy
Labour
EDMT SR NO REPAIRREPLACE [LABOUR) PART NAMWE LABOUR RER LABQOUR REPAIR PRINT ACTION (LABCUR) COMMENT R
LABOUR CHARGES TO
REMOVE & INSTALL FRONT
END ATTACHMEMNTS AND
T & 1 FITTIMNGS TO ENABLE REPAIRS; T30 1] Q Rervierwing 1
TO CUT & WELD FRONT
PAMELLING AS LISTED ABOVE,
I
T STRAIGHTEN & REPAIRS
RHS & LHS FRONT FEMNDERS
SUPPORT PANELS AND
WHEELHOUSINGS; TO oy
& : REMOVE & REPLACE U g ¥ Hiniewing 1

DAMAGED PARTS AS LISTED
ABOVE AND REPOSITION AND
ALIGN SAME }

1O SPRAY PAINTING DN
BONNET [INNER & OUTER),
RHS & LHS FROMT FEMDERS, Py
i £ 3 FHE & LHS FROMNT 1000 o 0 Reviawing 1
WHEELHOUSINGS, FRONT
UPPER PANEL, RHS & LHS
HEADLAMPS PANELS. |

hittps fivp. smarlclaims axa com.sgiclaim-portalhimlindex-vendor-senvice-requests himi#service-requests/assessment/ 7serviceRequestMumber=18527 Kk



TR T e ENE

EDdaT SR NG REPARIREFLACE [LABOUR) FART NAME

FROMT CHASSIS MEMBERS,
FRONT BUMPER

& 4 REINFORCEMENT, RHS & LHS
RADIATOR VERTICAL PANELS
AND FRONT BUMPER }

TO REMCWE & REPLACE A/C

# 5 CONDEMSER & A'C PARTS AS
LISTED ABOVE, TO VACLIUM &
CHARGE UP GAS

TO REMONVE 8 REPLACE
RADIATOR, ELECTRIC FAN

& ] ASEY AND REFIX HOSES; TO
PRESSURIZE COOLING
SYSTEM

TO GHECK ELECTRICAL
& 7 WIRINGS & FOCUS
HEADLIGHTS

T8 JACK, STRANGHTEM &

2 8 ALIGM FRONT CHASSIS
MEMBERS ACCORDING TO
FACTDRYS SPECIFICATION
ra ] TOWING CHARGES

hittps /ivp.smartclaims. axa.com.sg/claim-portalnimlfindex-vendor-service-reguests html#service-requests/assessment Psenvice Requestlumber= 19527

il

LRI .l b L

LABOUR RER

100

00

LABOUR REPAIR

PAINT

ACTEON [LABOURY COMMENT

Revrmgwing

Rewviawirg

Reviewing

Ravigwing

Revinwing
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LR S i SRl

Assessment Details

General & Workshop Details Vehicle & Driver Details

| et || e |

SR

EDIT NO

NAME

DAYS OF
& 1 REPAIR : 7
DAYS

FRONT
REGISTRATION
PLATE C/W
HOLDER

& 3 PANEL SEALER

Vehicle Condition Taxes & Ratio Parts & Labour
ACTION AMOUNT COMMENT REMOVE
Reviewing m

Reviewing

Deny

60 CRACKED

0 SERVICEABLE

i

https-/ivp smarlclaims. axa com.sglclaim-portalhimlindex-vendor-service-requests htmi#iservice-requesis/assessment/ 7serviceRequestiNumber=19527

Miscellaneous

Summary

"



Pl sar gl 135 Claim Partal

Assessment Details

-

General & Warkshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labaur Miscellaneous Summary
Claim Amount $3,255.00 Claim Amount $3.255.00
CATEGORY ESTIMATE REVISED AMOUNT
Labour $2,020.00 $2,020.00
Miscellaneous $60.00 $60.00
Spare Parts $1,175.00 $1,175.00

P ——
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