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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: G256 4315

Reg, No: 199507198R GS5T Reg. No. 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTELTD

Ref - CC3/AIG17022238/Agb

A

CHARTIS BUILDING Date: 22-11-2017
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- OWN DAMAGE
Insured Veh. Veh. Inspected SLF 672L
Policy No. 2100478845 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 211112m7
2, Vehicle Particulars & Condition
Make & Model c.c 4]
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  17/11/2017 Inspection Date 21112017
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBIROAD 1.
SINGAFORE 408628
5a. Remarks
AJTHE MARKET VALUE IS 8%———-- -—-(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS.




nizzzms Adjuster Immediate Advice
Note: This document has not been finalised.

LKK Auto Consultants Pte Ltd {Co.Req.No: 1956071588,
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@Ikkauto.com;assignments@lkkauto.com

To: AlG Asia Pacific Insurance Pte. Ltd, From: LKK Auto Consultants Pte Lid

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Industrial Park

Singapore 079120 Singapore 408933
Attn:  Dally Amri, Mimi Zarina Date: 22 Nov 2017

Preliminary Advice
Vehicle No : SLFG672L Accident Date S1TM2017
Make CAUDI AT Palicy Ma. 1 2100478645
Assignment Date : 22/11/2017 Excess : 8%0.00
Date of Inspection  : 21/11/2017 Est. Duration of Repair : 5.00
Inspection At : PREMIUM AUTOMOBILES PTE LTD (HQ)
55 UBI ROAD 1

SINGAPORE 408692

Point of Impact | General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 14,964.00
Revised Amount 85 B,606.00
Check ltems (Estimated) :5% 1,301.00
Total 5% 9,907.00
Lump Sum Repair 8%

Total Loss Consideration

MNew for Old Value 5%
Pre-Accident Value 5% 99,000.00
COE / PARF Rebhate 83 50,676.00
Salvage Value 55
Margin for Repair Rt 39,324.00

Remarks

{ X ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

( )} The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

I { ) Othercomments :

———

-

htl::rs:.ﬂl’simjapnm.mariman.cum.fc:taimsﬁndax.v:fm‘?hs&bmﬂ‘u"ﬂdnc&l’us«eamiunmp_viewsmmaﬂ&ducid=323ﬁ534apm.aw=1 &nolayout=18CFl... 1/



Survey Department Check List (Case Handler)

R;éferen::e No (( .7/'{ Mﬁ fﬂTWiﬁ? ﬁ W

Policy TypefOD)/ TP / TP RES / TL [ EVA

admin ( (AT

(1) Office Assign Form

ﬁZﬂﬁhl"‘iﬂl"‘lﬁl"‘bﬂZﬁn

surveyor ( fdiain

Reference No.
Custamer Code

Assign From

Assign Date

\eh Mo [Inspected)
veh Nao (Insured)

D.0.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP}
Report Type

Weekend Charges
Survey held at/Repairer
Excess

(1) Assignment Form

ZZHHEHEZZZHHZHZZHH

Vehicle No

Regn Month/Year
Vehicle Type

Make & Model
Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)
Chassis No

General Condition
Steering

Brake

Maodification (Modi)
Tyre Size

Tyre Make

Tyre Balance

Date of Inspection
Survey held

Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

ADon 0N =

ALL Parts condition

Market Value for OD cases

Estimate Repair Cost for PRI (RS1, TMI, MSIG}
Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(4) System - (Views/Merimen)

c

Resurvey photo Uploaded

Case Handler

Case handler to make sure all information created by the assi

Typist
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Y-Date | N-Date
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*C: Critical *N: Non-Critical

): Case handler to make sure the surveryor completed all required information.
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Shiau Chan SLKKAutu] _

From: Shiau Chan (LKKAuta)

Sent: Wednesday, 24 January 2018 2:21 PM

To: ‘Boo seng yak'; Carrine Leong; Nora Khai .
Cc: SUR

Subject: RE: FINAL REVISION SLF672L - OD AIG - SURVEYED 21 NOV 17

Dear Mr Boo,

Confirm final fig $12,091.20 before excess $600.00 & GST and 7 repair days.

Kindly expedite the discharge voucher and tax invoice to us for close case.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: slewsc@lkkauto.com | fax: ha56-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 8 January 2018 5:31 AM

To: Adrian Ling (LKKAuto) <adrianling@lkkauto.com>; Shiau Chan (LKKAuto) <siewsc@Ikkauto.com>; SUR
<sur@Ikkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg=

Subject: FINAL REVISION SLF672L - OD AIG - SURVEYED 21 NOV 17

Hi Adrian and all,

Revised estimate is attached.

Please confirm repair cost of $13,591.20 @ 7 days of repairs including addition repairs.

Phaotos for check items mailed on 4 Dec 17. Taufikh re-inspected additional damages on 4 Dec 17.

Your early approval is well appreciated.

Best regards - jb
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= AUDIT TRAIL

Marimen e-Claims

Claim Audit

Remarks By

Ha an At
CATHERIN
22 Mow 2017 . ; : ‘e TEy= = E
1 11:28 Cim Dtl Modified Claimant's Name; -> DEBORAH KHOO WEN SHI. Claimaint's ID; -> 580231181 FHONG KAT
LING
CAT1|-:'IM INE
22 Nov 2017 Clm Veh Model ER
430 uDI 599¢cc SB 1.0 TFSI (P1) (A).
2 11:28 Changed (204305) A M € (PI) (A) CHOMNG KAI
LING
Al
Reg Nos SLF672L. Policy No: 2100478645, Acct Date: 2017/11/17. Claim Type: [
3 ﬁg;” 2017 Clm Created 0D, Insurer: AIG Asia Pacific Insurance pte. Ltd. (SG). Workshop: Premium Eﬁgl':ufgméﬁ
> putarnobiles Pte Ltd (HGQ)
LING
22 2017 LKK A C P d (H s d A LK Ca | CA EE]RIN
Nov ute Consultants Pte Lt Q):; Suggested Adj. : LKK Auto Cansu tants PLe TH E
4 1128 Adj Co Asslgned Ltd. - CHONG KAI
LING
22 2017 CA [:]FHN
Mo . 2 TH E
5 11:28 Adj Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2017/12/01 CHONG KAI
LING
22 D17 CA I:lﬂ’l]lil'.lhl
Moy 2 ; < g THE! E
6 11:28 Adj Mandate Set Approved: BO0D.D0.Reinsp:Adj decldes. CHONG KAI
LING
22 Nowv 2017 [2D0005] AIG Asia Pacific Insurance Pte, Ltd, (SG) -> [203630] AIG Asia Pacific [I] Merimen
. 11:28 Cim Ins Co Changed Insurance Pte. Ltd, (Express) Administrator
[A]
22 Nov 2017 f o CATHERINE
B 11:38 Adj Adjuster Assigned [Mone] -= ADRIAN LING CHONG KAT
LING
22 Mow 2017 [A] SHIAU
g 13:43 Adj Rpt Initiated CHAN
22 Nov 2017 Insured Phone No = [A] SHI1AU
10 13:42 Updated [Mone] -> [+6591890617] CHAN
22 Nov 2017 [A] SHIAU
11 13:47 Clm Details Notified EHAN
22 Nov 2017 Adj Im. Advice ; : [A] SHIAU
12 13:45 Submitted Mext Rpt:Final Rpt.Due Date:2017/12/01 CHAN
| 22 Nov 2017 Cur.Req:?‘?ﬂ?.DUﬂAMﬁ.EES COMSISTENT, REPAIR COST ECOMOMICAL. WE [A] SH1AL
13 y3.49 Adj Mandate Request e o ;THORISE REPAIR. CHAN
: [1] Mohd
14 ﬁ:r‘;g"’ 2047 E;':;:‘;ﬂ““““" Ewcess: -> B00.00. 2F Remarks: == Not applicable. GST: -= 7.00. Zawaye,
Morsazani
23 Nov 2017 Mext Rpt:Final Rpt.Due Date:2017/12/01, Mandate Remarks: Re-inspection to [1] Kah,
> 10:55 Ay Next Rpt Changed be done for damage check and supplementary jterns / labour. Victor-CK
23 Mov 2017 Approved:8606.00: Re-inspection to be done for damage check and [1] Keh,
16 10:55 Adj Mandate Set supplementary items / labour. Reinsp:Yes, Victor-CK
06 Dec 2017 Adj Im. Advice ; : [A] SHIAU
17 15:18 Submitted Mext Rpt:Final Rpt.Due Date: 2017/12/01 CHAN
06 Dec 2017 Cur.Req:13954.00: DAMAGES CONSISTENT, REPAIR COST ECONOMICAL. [A] SHIAL
18 15:19 Adj Mandate Request ... s popOyE ON SUPPLEMENTARY. CHAN
07 Dec 2017 Cur Rpt:Final Rpt. Cur Due Date:2017/12/01, Mandate Remarks: Damage [1] Koh,
i3 11:08 Adj Next Rpt Changed photos and supplementary list? Victor-CK
07 Dec 2017 e 3 [1] Koh
20 ;.08 Adj Mandate Set Maintained: Damage photos and supplementary list? 'l.-'i:tl:uratk
08 Dec 2017 CUr,REq:13954.ﬂﬂ:DAMAGES CONSISTENT. REPAIR COST ECOMNOMICAL. [A] SHIAU
21 p9:29 Adj Mandate Request /1) s ppROVE ON SUPPLEMENTARY. CHAN
14 Dec 2017 Cur Rpt:Final Rpt. Cur Due Date:2017/12/01. Mandate Remarks: Re-inspection 11 Koh,
22 13:56 Adj Next Rpt Changad to be done for damage check and supplementary items / labour, Victor-CK
14 Dec 2017 Approved:12507.00:Re-inspection to be done for damage check and [1] Kaoh,
| 23 13:56 Adj Mandate Set supplementary itemns / labour, Wictor-Ck
ACTIVITY
No record = S S S —— e
Merimen Billing for this case - Transaction History
Rill Date I [ A
- ————— T kkAme | KKAwo | = B N
1646717 | zzfll;ff 7 Motor | Consultants Pte | Consultants Pte|  SLF672L 10.70
L ' I Lkd | Led (HQ) -

https:ﬂsingapnm.merim&n.mmfclaqmwind

ax.cfrn'?fusabum=!'.-'ITRadjustnr&fussa:mnn=dsp_uiawh':siory&casald=65955!&3:tid=25?3?5&CFID=253
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1262017 Adjuster Immediate Advice
Mote: This document has not been finalised.

LKK Auto Consultants Pte Ltd ico.regne1sesoriasr)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

To: AIG Asia Pacific Insurance Pte. Ltd. Fram: LKK Auto Consultants Pte Ltd

AIG Building 51 Ubi Ave 1 #01-25

78 Shenton Way #07-16 Paya Ubi Indusirial Park

Singapore 079120 Singapore 408933
Atin: Mohd Zawaye, Norsazani Date: 06 Dec 2017

Prelimin Vi
Vehicle No : SLFBTZL Accident Date 1712017
Make : AUDI A1 Policy Mo. 1 2100478645
Assignment Date s 221112017 Excess : S3600.00
Date of Inspection  : 21/11/2017 Est. Duration of Repair :5.00
Inspection At - PREMIUM AUTOMOBILES PTE LTD (HQ)
§5 UBI ROAD 1

SINGAPORE 408699

Point of Impact /| General Description of Damages
The vehicle sustained impact / damages front ofs portion and parts claimed are consistent to the accident.

(ESTIMATE 514,9684.00 +

Repairer's Estimate (Gross) 5% 20,661.00 SUPPLEMENTARY
$5,697.00)

. ; (INCLUSIVE OF
Revised Amount 55 12,507.00 SUPPLEMENTARY)
Check ltems (Estimated) 5% 1,447.00
Total 35 13,954.00
Lump Sum Repair it

Total Loss Consideration

MNew for Old Value 53
Pre-Accident Value 85 80,000.00
COE [ PARF Rebate 8% 50,676.00
Salvage Value ‘8%
Margin for Repair 85 39,324.00

Remarks

{ X } The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly
let us have your authorisation.

{ ) Thevehicle is uneconomical to bie repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : KINDLY APPROVE ON SUPPLEMENTARY.

nttps:.-'J'singapura_marimen_mwmaims.ﬁndex.cl’m’?fusehuFS‘u'Cduc&fu seaction=dsp_viewersmart&docid=3 260907E&praview=1&nclayout=1&CFI. ..



Shiau Chan (LKKAuto)

From: Shiau Chan (LKKAuto)

Sent: Thursday, 23 November, 2017 3:22 PM

To: ‘Claims Department’; Admin-D (LKKAuto)

Cc SUR

Subject: RE: Request Certificate Insurance for vehicle no. SLF 672L

Dear Kee Siang,
As instructed by our client AlG Insurance , please proceed to repair the insured vehicle SLF 672L (Excess $600/-).

‘I there are any check items or supplementary itemns please inform our office’s Assignment Team at Tel: 6741 8434 to
arrange our surveyor for inspection.

All supplementary items and unconfirm items are subjected to further approval from insurance company before
completion of the repair.

*Our client reserve their right_not to pay if there is no valid approval obtained before repair.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6256-3561 | email: siewse@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park. Uhi Avenue 1, #02-25 | S(408933)

From: Claims Department [maHto:claims@premiumautu.com.sg]
sent: Tuesday, 21 November, 2017 5:37 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Cc: 'Claims Department’ <claims@premiumauto.com.sg=>

Subject: RE: Request Certificate Insurance for vehicle no. 5LF 6721

Dear Catherine,

Attached above Cl for SLF 672 L

Claims Advisor

Kee Siang

Premium Automobiles Pte Lid ey 1sssuzeniw

5% 11hi Road 1 Read Sinpapori 4U500

pe 63 HIBR 2323 d. 65 ATEE UYL £ 65 6B | LTE3

¢. claims@premiumaulo.com.sg w. Wi w_audi.com.5g

Audi Showroom, Audi Centre 281 Alexandra Road Singaporc 159938 p. +63 6836 2223



111232017 Merimen e-Claims

Claim Audit

=/ AUDIT TRAIL

IrRs (=}

LAl
22 Nov 2017 : . = =R 3. CATHERINE
1 11:28 Cim Dtl Modified Claimant's Name: -> DEBORAH KHOO WEN SHI, Claimaint's ID: -> 590231181. CHONG KAI
LING
[A]R'INE
22 Nov 2017 Clm Veh Model CATHE
B 1.0 TFS1 A,
2 11:28 Changed (204306) AUDI Al 599cc SB 1.0 (PI) (A) CHONG KAL
LING
— Reg No: SLF672L. Policy No: 2100478645, Acct Date: 2017/11/17. Claim Type: CME"“E‘JRINE
3 I 2‘;"‘ Clm Created 0D, Insurer: AIG Asia Pacific Insurance Pte, Ltd, (SG). Workshop: Premium EIONE AT
: Autamobiles Pra Ltd (HQ) A TING
= Q) KK o NE
22 Noy 2017 LKK Auto Consultants Pte Ltd (HQ):: Suggested Adj. : L Auto Consultants Pte  CATHERI
4 11:28 Adf Co Assighed Ltd., CHONG KAT
LING
22 N 017 CAT!EI;LINE
oy 201 " 5 é
5 {58 Adj Next Rpt Changed MNext Rpt:Final Rpt.Due Date:2017/12/01 ~HONG KA
LING
22 Nov 2017 C TIEIZ‘LINE
oV : . y A
& 11:28 Adj Mandate Set Approved: 8000.00.Reinsp: Adj decides, CHONG KAI
LING
22 Nov 2017 [200005] AIG Asia Pacific Insurance Pte, Ltd, (SG) -> [203630] AIG Asia Pacific [1] Merimen
7 11:28 Cim Ins Co Changed .. -0ce pre, Ltd, (Express) Administrator
[A]
22 Mov 2017 2 CATHERINE
8 11:28 Adj Adjuster Assigned [None] -= ADRIAN LING CHONG KAI
LING
22 Nov 2017 [A] SHIAL
% 13:40 Adj Rpt Initiated CHAN
22 Mov 2017 Insured Phone No 5 [A] SHIAU
10 13:42 Updated [Mane] -> [+65918090617] CHAN
22 Nov 2017 [A] SHIAU
11 17:47 Clm Details Notified CHAN
22 Nov 2017 Adj Im. Advice 5 : [a] SHIAU
12 13:45 Submitted MNext Rpt:Final Rpt.Due Date:2017/12/01 CHAN
22 Nov 2017 Cur.Req:9907.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE [A] SHIAU
13 13:40 Adj Mandate Request ... e A\ |THORISE REFAIR. CHAN
g [1] Mohd
14 fi?;v 2017 Eﬁ;fﬂ“mtm“ Excess: -> 600,00, 2F Remarks: -> Not Applicable. GST: -= 7.00. rf:;f::ﬁi
23 Nov 2017 Mext Rpt:Final Rpt,Due Date:2017/12/01. Mandate Remarks: Re-inspaction to [1] Koh,
|35 10:55 Adj Next Rpt Changed be done for damage check and supplementary items / labour. ictor-CK
23 Moy 2017 Approved: BE06.00:Re-inspection to be done for damage check and [I] Koh,
16 10:55 Adj Mpndats Set supplementary Iterns / labour. Reinsp:Yes, Victor-CK
ACTIVITY a - o
Mo record
‘Merimen Billing for this case - Transaction Wistory e
KK Auto | LKK Auto |
1646717 22",1;,’32':' 17 Matar Consultants Pte | Consultants Pte|  SLF672L 10.70
o Ltd . Ltd (HQ)

hitps:/isingapore merimen com/claimsAindex.cfm FHusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=659861 &exlid=25737T5&4CFID=242, 112



PARF/COE Rebate Enquiry

Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type
Owner 1D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Wehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine Mo.

Chassis No.

baximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details
PARF Eligibility

PARF Eligibility Expiry Date

PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QF Paid

COE Rebate Amount

Total Rebate Amount

Singapore NRIC
3118l

SLF&7ZL

Mo

22 Nov 2017
AUDI

A15B 1LOTFSI{PI)
White

2014

CHZ102481
WAUZZZEX2GB113544
700kW (93 bhp}
$21,101.00

11 Aug 2016

11 Aug 2016

0

$6,542,00

Yes
10 Aug 2026
54,206.00

10 Aug 2026

A - Car up to 1600cc & 97kW (130bhp)
10

$52,503.00

$45,770.00

$50,676.00

The infarmation contained herein is correct as at 22 Mov 2017

OK

' hltps:ffvrl.lta.guv.sgﬂtafvrlfactinnfenquireR-:hateB}fPublicHafmcDereglnput?FUNCT,.. 22/11/2017



SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report cormectly the detads of the sccidant to epeed up Ihe claims process
—_—

2 Thie Earm musl be completed by the Poligyholder andlor the Authorized Driver

3. Information provided must be as trutnful and accurala as possible. Any wilful misrepresentation ar witholding of material facts may allow insurance cempanies 1o

repudiate policy ability.

4. The ssue and acceplance of this

Form by insurance companiés (s not an admission of policy labdity on the pan af the insurance Companies

5. Any false reporting may be referred to the Police for Investigation.

. This report will be forwarded by the Insurers of the Insurers of the GIA Records Management Centre ectablished by e Genersl Insurance Assockation of
Singapare(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties
7. By the lodgement of this repor 1o the INsUrers, you herety consent to the archiving of this reporl at the centre and to copies of the report being made avallable

alorasad.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

ACCIDENT STATEMENT

18/11/2017 12:43

17/11/2017 07:50

GENERAL HOSPITAL MULTI STOREY CARPARK H LEVEL 2B
SINGAPORE

DETAILS OF OWN VEHICLE
Vehicle Registration Number SLFOBT2L
Insured/Policyholder
Mame Of Registered Owner DEBORAH KHOO WEN SHI
NRIC No 590231181

Email Address
Mobile Phone Mo
Alternative Phone No
Vehicle Particulars
Manufacturer

Madel

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repalr to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Mumkber

Cover Note Number

Driver

MName of Driver

NRIC Mo

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Expenence

Gender

Maobile Number

Fax Mumber

Contact Number

EMail Address

KHOOWENSHI@GMAIL.COM
(LOCAL) +65-91890617
OFFICE-91890617

AUDH
A1SB1.0TFSIS

PRIVATE USE

YES

PRIVATE CAR

AIG ASIA PACIFIC INSURANCE PTE. LTD.
COMPREHENSIVE
NO

DEBORAH KHOO WEN SHI
590231181

27/06/1990

INDOOR

20/04/2009

8 YEARS AND 6 MONTHS
FEMALE

(LOCAL) +65-91890617

OFFICE-91890617
KHOOWENSHI@GMAIL.COM
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Address

Posicode

Was driver an employee of the Insured's Company
If No. Relationship of the Driver with the Insured

ehicle Registration Number of Drivers Own
Wehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes Please state which Police Station
Was notice of intended Prosecution given?
If ¥Yes,against whom?

Circumstances of Accident

2 GOLDHILL DRIVE, SINGAPCRE
308951

MO

OWHNER

HIT AND RUN / VANDALISM / DAMAGED WHILST PARKED
RAINING
WET

NO
WO
NO

NO

1

NO

NO

WHILE ATTEMPTING TO MANOUVER INTO THE CARPARK LOT DRAWN, | DROVE TOWARDS THE PILLAR. THE CAR

INADVERTANTLY MADE CONTACT WITH THE PILLAR. | WAS ABLE TC DRIVE TH
SUBSEQUENTLY, | DID NOT DRIVE THE CAR. | CONTACT AUDI FOR ASSISTANT.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
\Was there any audio recorded?

YES
NOD
NO

E CAR INTO THE CARPARK LOT.
THERE MORE NO INJURED PERSON .

Page 2 of 189



SKETC AN

IMPORTANT NOTICE

1 Fleasr repon gorrestly The details o thi sic ek 10 wpeed up the glaimi prodeis

2 the Form imust be completest by the Policyholder and/or the Authonyed Drives

1 Intormatien provided must be & truthiul and acgurate ss possble Any watful srepitEhnritatain o withholdifg b matet sl
facty may ol low inurands Lempanies 10 repudiate policy Babilty.

4 Thesyee and acceptande of this Form by iaurance COmaiied i not an adniidsen of policy bty on the part of The imurance
EofmpAnTEL

S Antal — Police | toid

B The report will be forwarded by thensarers of the GIA Hecacds Management Conlte estabilinhed Dy the Geneddl intulance
Assocation of Singapore |GIA| for argtweing and that topies of this report will fist w fex be mage avadable upon apphuation by
mtererted parlies

7 Gy the lodgement of this fenne to the qaaiers it nareby conrent o the arthiving of thiy rerers 24 the centie and to Copies ef
the report being made avalable atoresad

£ Consent under the Personal Dats Protection Act [PDPA)

| understand, acknowledpe. sgree and consent that

ial

(b}

1)

id]

ie]

Wy insurer, my workihop and the Genoral insurange Assoriation of Singapore |"GIA") may/ate permitted to collect, e,
disciose and/or process my personal data/personal infarmation tel ot in thiy [lorm] and any other persenal mlarmation
provided by me or possessed by my indurer {collectively the Personal information”| and disclose ana transfer such
Sereonal information to all insuter(c] who bave insured vehiciels) invotved bn this sccedent (all insurer(s] who have ingured
wehigle{s] involved in this accident shall be collectively roferted to 4% the “Insurers” |, the insurers lnwyers/law fiems, the
Monatary futhorty of Singapare ahd any relesant governinent agency/authority (such a the polie), for the purposels)
of

(I protessing. handing and/or dealmg with my clams mciging the setthement of the tlams and any neteiidty
Inyestigationd relating to the clasmy,

i} myvestigating the goordent @n/or my chaims,

(i) cattyimg et and/ot dealing with vy instruction o reationding to Wiy Enguines by M,

[iv] sdrministering my claims (incduging the maiing of cormespandende, statements, i es, FEpoOrts oF Rooed 10 mi,
which could nvolve disclosure of certan parsonal data about me 1o beng sbout delvery of the same as well a5 on the
erirrnal cover ol envelopey/mal packages): and/or

{v] complying with spphcable aw in administering, processing, handling and/or dealing with my clams [colisctively the
“Purposes”|

ali inzure{s] who have msured vehickis] invalved in Nk acpsent and the Irsurers! lawyeridiaw frme, may/are permitled

16 collect, use, disclow andfor process my Personal information lor one of more of the abowve Purposes; and

vy Peesonal informataon may/tan e disciosed by any of the Insurers andfor GiA to thelt thing parly service ploviders of
sgentslingliding shew fawyers/law fema), which may be sied cnfside of Smpapere, for one or more of the above Purpones

wy Persona! inbermation wil alke b cofircted and uied 1o complie tlaima history for the purpose of haud detecton,
Irrepstiganian and management in present and atl future claime

the informstion o colected undes {d) abive may be shated | discloded
(i} to-al nsurers andfor sty cther third parties That pssist in evaluating, nvestigating, controling oy managng fraud,
repulators, luw enforcement and RovBroment agercies 33 reatonably required for the purposes stated, o

)
{it) fht eomplymg with teguitementy under any regulations, liwn of coull erder

A,

AN T

|I e
Polcyhalders Sq'anu!hT' Dapeer v. tagrialuie Repoeiaig Centin Peisoningis Symature
Date B T|m1 1t I|,+ f? {1 drever & et the pebdyhoion | Name =10y X S \
e T L T A R Rt

' (.:ll""{L-.._- .
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Sketch Plan #2

SKETCH PLAN
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CERTIFICATE OF INSURANCE

AUDI AUTO PROTECTOR FPRIVATE VEHICLE

Name of Policyholder  : DEBORAH KHOD WEN SHI Vehicls No. : SLFETZL
Period of Insurance + 1% Aug 2017 To 10 Aug 2018 Policy No. ¢ 21004 TBE45-01
Engine No. CGHZ102481 Endorstment Ho, ¢

Chassis No. s WALIZZZEN2GE1 13544 lesued Date AT dul 2007

ABDUTTHECOVER

Make/Mode! AUDI AT SPORTBACK 1O TFSI S TRONIC
Engineg CapacilyTonnage 90900 CG Sum Insured - Markel Value Firs! Year of Regstration | 2076
Drver Restriction i Off Peak Car . No Insuring with COEPARF Yes

| Person or Classes of Persons Entilted 1o Drive®

wi The Felehokar

by iy ey gerean wha i S ng an thi Folcyhsige! 1 orear o wil hishet peimikeen

Trea Pobiy webl e mndy T Fokeyholdss o BNy Bullorised gy et Ok o sl raelt e spertied agm conchian

Yiou hive % pay an sdanessl sur of §3 000 38 “Yaung i Inascanended Drvir Esase” PVIDRT) & Woud bew or Vot Jusfharia gD AR o unitirrad| A-umiar i age 2 T3 R0 A L]
s 7 e NiTang Seharenoe

Age Condilien All Age Condilion

Limitaton as lo use®
I any T a4l SR Gnd pladaute frigused andl 1o 1 Poucybalders uievess Trg Fabey dosknil coues ik Hit Ft o i Griyeng IO, creang 1PAT, 18R, PRCA- AT ikl ek o
ipned featng, 1d LETIAgT sf geadu sificl than pisey WAt iRk iR wiy e ar Eunees B UM fr afy PEpSiE th SHRE R ol Mol Trads

|oss of Lk (15 days)

S eem——— R 2P R LR Triva:Patly Kisks and Companpahen) Azt iGaE 185, and-Zeckon w56l A Bosd Tramapud Aol 1887 (Wialapeel), afs not o . |
utlided undei et hesSagl J

Saction 1
Fars 50 Crar Dnmags - S800 Tt - £0 Fiod o= 50

Section I
Pegpsriy Durmmge - 50

Whindscreen | 5100

Named Driver and EXcess e sepizati
DERaRA KHOC WE N SHL - 2500 (Own Damags)

| APPROVED REPORTING CENTRESIAUTHORISED RERPAIRERS{FE EATEDRERAIRS)

At Cushemes Barste Comet sy 55 Vit Findl | Frgagons d08L08 RIEEITI)

Farsinee Apprasid Heparteg Caninsif o dibcined Repwreri pluse sonin sof DiSour Tilest mepancy hating 8 4BE EA38 G200 ARerralroaly 5 iy e 1o A wR bk Be WA aig S by !
i AN B0 Wohie App Semely tesrh and dEanicat 5215 53" e Tune o Gesght Flag

Hire Burchzse Company/Employers Loan DES BANELTD

11 hareny carhy that e pokcy w2 which his Ceranenin ] ITRUARCE DS i B30 i Sezendscce wihi e ez of the ek Wehick s Thard Paiy Fass and Canpensiign Ad [Cap TH9 Fam v ol
th Fongd TRisagor koo TEAT (Malaysie) and Msted Vehicles (Thisd Parry Rlska) Futen, 1058 (Melmyiial 4

e g Pl SRR | Eorph 28 Al Sy Frye iy PR
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SPNGAPORE 158035 AIG Asia Pacific Insurance Ple. Lid.
Urderwrtzen by A1G Aslz Facific Insurance Pie Lid, ALTHORISED REPRESENTATIVE - 0
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Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:68411183
Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop : UbiRoad 1l

Contact No :+  B366 2323

Fax No - BB411183
Reference « PA/OD/1148/2017/7
Date x 20-Nov-17

Vehicle not workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name

Address 2 Goldhill Drive

Singapore 308951
Telephone HP +65 9189 0617
Type of Claim Own Damage Claims
Policy No.
Vehicle No SLF672 L
Model Code Audi Al SB 1.0 TFSI 5-tronic
Model / Year Aug-16
Engine No CHZ 102481
Chassis No WAUZZZBX2CB113544
Mileage -
Date In 18-Nov-17
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 17-Nov-17
Place of Accident General Hospital Multi Storey carpark H Level 28

Ms. Deborah Khoo Wen Shi




Premium Automobiles

55 Ubi Road 1, Singapore 40B65%
Tel: 63662323 Fax: 6841 11683

Telefax

Estimated Labour Charges for Accident Vehicle SLF 672 L.

Estimated Surveyor's
S/N Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for
1 headlights, horns, fog lamps, gutside temperature S/N 3 360.00
sensor and headlight washer assy.

To dismantle and renew front bumper, LHS front = a2

5 Fem_:lgr, LHS headlglht and bonnet. Align to 5 270000 ) 25C
position. Re-organize front crash management o L
components. Reinstall all parts removed. '

3 Tu. remnve.bnth fn:mt door panel trlml. remove and /N S 600,00 <.
reinsatll wing mirror assy for door painting.
To respray front bumper, LHS front fender, bonnet, o

4 3 00 {/
and both front doors L 5 {_,_S_QI} [ &

5 To carry out diagnostic checks. S/N S 192.00
TOTAL LABOUR CHARGES d s 7,352.00

e




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLF 672 L.

Damage Parts & Prices
S/N Parts Description S/NETT  REMARKS
1 FRONT BUMPER 5 1,280.00 <
> FRONT BUMPER CENTRE GRILLE - 5 163.00
3 FRONT BUMPER CLOSING ELEMENT 1y S 136.00
4 FRONT AIR GRILLE - LHS 5 335.00°
5 FRONT REINFORCEMENT BUMPER FOAM et R0 5 95.00 3
&  FRONT REINFORCEMENT BEAM M0 Wi 5 583.00 X-
7 FRONT FENDER - LHS %~ 5 753.00
8 FRONT FENDER BRACKET - LHSZ, 5 59.00
g  FRONT FENDER BRACE - LHS ' 5 46.00 -
10 HEADLIGHT - LHS (i 5 1,616.00
11  HEADLIGHT MOUNTING - LHS '?f'“"‘-é, 5 100.00 7
12 HEADLIGHT WASHER - LHS Tant-© 5 123.00
13 HEADLIGHT WASHER ELBOW -LHS /7* ~ TBC
14  BONNET “Jeal—< $ 1,860.00
15  BONNETSEAL } 5 31.00
16  A.CSTICKER ¢ S 32.00
17  SUNDRIES 5 400.00 P
TOTAL SPARE PARTS - § 7,612.00
TOTAL LABOUR CHARGES . & 7,352.00

GRAND TOTAL . § 14,96400

ek

All charges are not inclusive of G5T.

Legend : Remarks (0K} = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name ;
Surveyed Date Al
Authorised Date

Excess Cost

Liability

Remarks . (htlensec

Please Note

This estimate is based on vis

LEK Aulo Consultants hence notify

pairer of 1 Tollowing

e

il Prajodics” bass
Hioweed

{ be resurveyed and
roval from Insurance Company

¥ REDAINET

ual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel-6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Claims Consultant

Body Repair Manager



Premium Automobiles Pte Ltd

55 Ubi Road 1, Singapore 408659
Tel: (65) 63662323 Fax: (65) 6841 1183

Supplementary Estimate 1

CST Reg No. 19-980227 1-W

|AIG Asia Pacific Insurance Pte Ltd Estimate No. !PMOUHMBJ:M?HT
78 Shenton Way Enate 30-Nov-17
|#07-16 AIG Building |Service Advisor |EHANC.
'Singapore 079120 |Pages 1
| Attn: Mr. Adrian Ling - Motor Claims Dept Regn No |SLF 672L
Tel: 6841 0055 - Fax: 6256 4315 |Model No Audi Al SB 1.0 TFSI
B I I S e
Quantity Description el Unit Price | Amount
Labours . : |
|
1 Ta remove and transfer aircon condenser, radiator, |'& 1,000.00 | —=

additional radiator, electrical fans and control unit. |
\To carry out vacuum / regas and to pressurise cooling |
system. (S/M ) |

|
2 Ta renew front lock carrier and align to position. | 5 2,700:00
Repair LHS A-pillar, |

3 |To respray LHS A-pillar. | 5 w 350

Parts ‘

1 | FRONT WHEEL HOUSING LINER - LH e s 14600 |
2 '\WHEEL HOUSING LINER ATTACHEMENT PARTS | S 33.00 |hed - ,
3 |FRONT LOCK CARRIER |8 886.00¢~ — '
4 COOLANT | $ 132.00 i

| | |

GRAND TOTAL . & 5,697.00 | |

For Premium Automobiles Pte L

||

td

Auth-o rised Signa t;uh*_' -




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax : 6841 1183
Email: Nora khai@premiumauto.com.sg | claims@premiumauto.com.sg

Telefax

Estimate - Accident Repairs
Workshop +  UbiRoad 1

Contact No :  B366 2323

Fax No = G841 1183
Reference . PA/OD/1148/2017TNT
Date + 20-Nov-17

Vehicle not workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name . Ms. Deborah Khoo Wen Shi
Address - 2 Goldhill Drive

Singapore 308951

Telephone . HP +659189 0617
Type of Claim - Own Damage Claims
Policy No. -

Vehicle No . SLF672L

Model Code - Audi A1 SB 1.0 TFSI S-tronic
Model / Year : Aug-18

Engine No :  CHZ 102481

Chassis No - WAUZZZBX2GB113544
Mileage -

Date In + 18-Mov-17

Liability ¢ =

Excess Cost I

Estimated By - Johnny Boo / Allan Wu
Accident Date ¢ A7-Mov-17

Place of Accident - General Hospital Multi Storey carpark H Level 2B




Premium Automobiles

55 Ubi Road 1, Singapare 408699
Tel: 6366 2323 Fax: 68411183

Telefax

Estimated Labour Charges for Accident Vehicle SLF 672 L.

Estimated Surveyors
SN Mature of Jobs Charges Recommendation

To remove and transfer front wire harness for

1 headlights, homs, fog lamps, outside temperature SN 360.00 3 360.00
zensor and headlight washer assy.
To dismantle and renew front bumper, LHS front

2 fender, Lk_is headigiht and bonnet. Align to position. 2.700.00 3 2 750,00
Re-organize front crash management components.
Reinstall all parts removed.

3 Tn_ remuve: buth_ frant door panel tnml, r{_amwe and SIN 600,00
reinsatll wing mirror assy for door painting.

4 To respray front bumper, LHS front fender, bonnet, 2 500,00 3 1 650,00
and both front doors

5 Added labour charges - see attached 4,500.00 5 3,250.00

& To carry out diagnostic checks. SN 192.00 3 192.00
TOTAL LABOUR CHARGES 11,852.00 5 8,202.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel: 6366 2323 Fax:6841 1183

Telefax
WMM&
Damage Parts & Prices
g/N  Parts Description SINETT _ REMARKS
1 FRONT BUMPER $ 1,280.00 $§ 1,024.00
2 FRONT BUMPER CENTRE GRILLE 3 163.00
3 FRONT BUMPER CLOSING ELEMENT 3 136.00 108.80
4 FRONT AIR GRILLE - LHS 5 335.00 268.00
5 FRONT REINFORCEMENT BUMPER FOAM 3 95.00
6 FRONT REINFORCEMENT BEAM 5 583.00
7 FRONT FENDER - LHS 5 753.00
B FRONT FENDER BRACKET - LHS 5 59.00
g FRONT FENDER BRACE - LHS $ 46.00
10 HEADLIGHT - LHS $ 1,616.00 1,292.80
11 HEADLIGHT MOUNTING - LHS 3 100.00 79.44
12 HEADLIGHT WASHER - LHS 3 123.00 98.00
13 HEADLIGHT WASHER ELBOW - LHS TBC
14 BONNET 3 186000 § 1,488.00
15 BONNET SEAL $ 31.00 § 24.32
16 A.C STICKER 3 3200 § 25.52
17  Added parts - see attached 5 1,197.00 $§ 956.80
18 SUNDRIES 5 40000 § 23.52
TOTAL SPARE PARTS $ 8,809.00 3 5,389.20
TOTAL LABOUR CHARGES 5 11,852.00 § 8,202.00
GRAND TOTAL 5 20,661.00 % 13,591.20

All charges are not inclusive of GST.
Legend :
Spare paris are Special Nett.

Remarks (OK) = Approved, Remarks (X) = Not approved



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 5366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks

Please Note +  This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 0011
#07-16 AIG Building 6841 1183

Singapore 079120
Attn: Motor Claims Dept
Yr Ref: SLF 672 L

Nora.khai(@ premiumauto.com.sg
Body & Paint Dept
PA/OD/1148/2017/MAS
29 Jan 2018

Dear Sir.

RE: INSURANCE CLAIM FOR SLF 672 L Audi A1 SB 1.0 TFSI S-Tro

With reference to the above-mentioned vehicle. no SLF 672 L. claimant,
AMs. Deborah Khoo Wen Shi, please find the related document per attached.

1. A copy of the Original invoice no. 85012086 — S$12.295.58

2. A copy of the Discharge Voucher duly signed by client.

Rased on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regards

This is a computer-generated document. No signature is required.

Norah Khai

Claims Dept

Encls

AlG— SLF 672 L

from
Telephone +G3-
Telefax  +65-
Enail

Qur department
Cur Ref

Your Ref

Date

total pages

Premium Automobiles Ple Lic

Shaowroom

9 Leng Kee Road
Singapore 158090
Telephone (65) 6566 1111
Telafax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax (B5) 684 11183



Merimen e-Claims

mam

CLAIM SUBFOLDER TRACKING

Case Notified | Est Submitted | Ad) Assigned |
22 Nov 2017 21 Nov 2017

Main Edit Reg I Q0:00 [

Edit Adj Rt ||

Page 1 of 1

CLAIM SUBFOLDER...(Pending for Survey Report)

AdiRpt | AdjSubmitted | InsAuth'ed |Status
£$12,001.20  S$12,091.20 | Pending for Survey
Edit Estimates View Rpt I Report

Cancel Case

Refarence

| CLAIM SUBFOLDER DETAILS
Insured:

'Handling Insurer:

N | LKK Auto Consultants Pte Ltd
| Adtiiaters 01/12/2017]
'Drhetfﬂush?_d_ﬁln_: DEBORAH KHOD WEN SHI (27},
ASSOCIATED MAIL RECEIVED

e AIG_SG_EXPRESS (07/12/2017): Alert - Adj Man
& AlG_SG_EXPRESS (23/11/2017): alert -
e AIG SG (22/11/2017): SLF672L / OD / 17/11/2017 /

B
ALL ASSOCIATED TASKS

Due Date
Mo results,

priority Type Task Group Subject

hrms:ffsinuapmc.merimen.corrﬁclaimsfindex.

'DEBORAH KHOO WEN SHI, 10: 530231181,

vehicle Reg. No.: SLF672L
Claim Type: 'OD / 6481155460SG
Repairer:  Premium Automobiles Pte Ltd (UBI)

AIG Asia Pacific Insurance Pte. Ltd.

| e AIG SG_EXPRESS (14/12/2017): Alert - Adj Mandate Approved (5%12507.00)
date Maintained - SLF672L - C
adj Mandate Approved (S$8606.00) -
Coverage & Excess update

Show All '

Claim Details Documents

- . _|[Created by adjuster]
Tel: +6591890817

| Date of Loss: L} 1?!11{2!?_]?_0?:{21@ =159
| Policy /Cover Mote No.: i_!lﬂl:_!-'f_?ﬂﬁ-ﬂ-E {_(_:ﬂmprehtnslve‘,l |
[Excess:  |Ss6000D |
55 Ubi Road 1, 408699 Ubi - Tel: 67680828/382 79911 |
(Express) - Tel: 65-6419-3000 ... [Handled by Mohd Zawaye,

(HQ) - Tel; 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due|

NRIC: 500231181, _Tel: +6591890617

N Gew All I

_SLF672L - Claim Handler: Mohd Zawaye...
\aim Handler: Mohd Zawaye, Norsazani [
SLF672L - Claim Handler: Mohd Zawaye, ... |

Compose Case Mail |

S |
view All | Search Tasks |  Create New Task | Complete ||

Handler Assigned By Completed On Created On

Done?

cfm?fusebox=MTRadju ster&fuseaction=ds... 1/2/2018




Merimen e-Claims

Upload Documents

| Upload Photos l

Claim Documents

*SLF672L (6481155460SG)
oD

Mov 17 2017 7:00AM
[DEBORAH KHOO WEN SHI]
Premium Automobiles Pte Ltd

Compase New Letter

Upload Audio View LUse Viewer
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LKK Auto Consultants Pte Ltd (HQ)

Documents Checklist

1 | 23/11/17 13:47 | Singapore Accident Statemant
2 I22{_11,H.‘-’ 13:47 Drivers Driving License
3 |22/11/17 13:47 A WORKSHOP ESTIMATE
4 22/11/17 13:47 | Certificate of Insurance
5 |08/12/17 09:27 | SUPPLEMENTARY LIST
6 |01/02/18 14:57 | WORKSHOP INVOICE
7 |D1/02/18 14:57 |DISCHARGE VOUCHER
& |01/02/18 14:57  Supplementary
DOCUMENTS CHECKLIST

There are no document checklists configured.
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Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd icoregNo:158607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkautu.mm:ﬂssignmenis@lkkautu.cnm

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. L1d. Our File No:  CC3/AIG17022238/AQBN2
AIG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 01/02/2018

REFERENCE

Insured/Claimant: DEBORAH KHOO WEN SHI Policy No: 2100478645

Date of Loss: 171142017 Nature of Claim: OD Claim No: 6481155460SG

DESCRIPTION & IDENTIFIC N VEHICL

Reg Ne: SLFeT2L

Make & Model: AUDI A1, 998cc SB 1.0 TFSI (PI) (A) Engine No: CHZ102481

Reg. Date: 11/08/2016 (Man. Year: 2018} Chassis No: WAUZZZ8X2GB113544
Colour: White Odometer: 14353 km

Engine Capacity: 999 cc

Market Value/New Car Price: 5%90,000.00

Sum Insured (S3): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITI F TYRE
Front Tyre Size: 215/45 R16 Rear Tyre Size: 215/45 R16
Front Left Side: Continental & mm Rear Left Side: Continental 6 mm
Front Right Side: Continental & mm Rear Right Side: Continental & mm
The above values reprasent the remaimng fyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 8,568.80 5,389.20 3,179.60 T
Miscellaneous ltems 0.00 0.00 0.00
Labour 11,852.00 6,702.00 5,150.00 43 45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 20,420.80 12,091.20 8,329.60 40.79
- Excess (5%) 600.00 600.00 0.00 0.00
(S%) 19,820.80 11,481.20 B,329.60 4202
+ GST 7.00/7.00% (S%) 1,387.46 B04.28 583.08 42.02
Mett Amount (S5} 21,208.26 12,295.58 8,912.68 42.02
INSPECTION
Date of Assignment: 2171112017
Date Inspected: 21/11/2017 Inspected At: Premium Automobiles Pte Ltd (HQ)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 7.0 days
Adjuster: ADRIAN LING Manager: SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection sfafed herain, Such inspection has been carved oul to the best of our
knowledge and abillty but any other fighility under any other circumsiances is hereby expressly excludad
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Adjuster Report Page 2 of 3

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 “FRONT BUMPER Deformed 1,280.00FS *1,024 00FS
2 1 *FRONT BUMPER CENTRE GRILLE Mot Necessary 163.00FS *-FS
3 1 *FRONT BUMPER CLOSING ELEMENT Necessary 136.00FS *108.80FS
4 1 *FRONT AIR GRILLE-LHS Missing 33500FS *26B.00F5
5 1 *FRONT REINFORCEMENT BUMPER FOAM Mot Necessary 95.00FS “-F3
8 1 “FRONT REINFORCEMENT BEAM Not Necessary 583.00FS *-FS
T 1 *FRONT FENDER-LHS Repair 753.00F3 “-F5
8 1 *FRONT FENDER BRACKET-LHS Mot Necessary 59.00FS *-FS
9 1 *FRONT FENDER BRACE-LHS Mot Necessary 46 00FS o
0 1 *HEADLIGHT-LHS Cracked 1,616.00FS *1,292.80FS
11 1 *HEADLIGHT MOUNTING-LHS Damaged 100.00FS  *79.44FS
12 1 *HEADLIGHT WASHER-LHS Cracked 123.00FS *98.00F5
13 1 *HEADLIGHT WASHER ELBOW-LHS (NPA) Mot Necessary 0.00FS *FS
14 1 *BONMNET Dented 1,860.00FS *1,4BB.00FS
15 1 *BONNET SEAL Mecessary 31.00FS  *2432FS
16 1 *A C STICKER Mecessary 3200FS *2552FS
17 1 *SUNDRIES Mecessary 4DD.O0FS  *23.52FS
18 1 “FRONT WHEEL HOUSING LINER-LH Cracked 116.80FS *116.80FS
19 1 “WHEEL HOUSING LINER ATTACHMENT PARTS  Mecessary 2632FS  *26.32FS5
20 1 *FRONT LOCK CARRIER Cracked 708.40FS *70B.40F5
21 1 *COOLANT Necessary 105.28FS *105.28FS
F=Franchise part. S=SpcNatt [ .
Total Parts (S§) 8,568.80 5,389.20
[ Report was unsubmitted during this print-out. =iy
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Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour
No Particulars

Labour ltems

1 TO REM
FOR HEA

OVE AND TRANSFER FRONT WIRE H

Repairer's Amount

ARNESS 360.00 360.00

DLIGHTS,HORNS,FOG LAMPS,OUTSIDE

TEMPERATURE SENSOR AND HEADLIGHT WASHER

ASSY

TO DISMANTLE AND RENEW FRONT BUMPER,LHS

New 2,700.00 1,250.00

FRONT FENDER,LHS HEADLIGHT AND BONNET.ALIGN

TO POSITION.RE-ORGANIZE FROTN CRASH
MANAGEMENT COMPON ENTS.REINSTALL A
REMOVED

70 REMOVE BOTH FRONT DOOR PANEL TRI

LL PARTS

M,REMOVE New 600.00

AND REINSTALL WING MIRROR ASSY FOR DOOR

PAINTING
TO RESPRAY FRONT BUMPER,LHS FRONT

MNew 3,500.00 1,650.00

FENDER,BONNET,AND BOTH FRONT DOORS

TO CARRY OUT DIAGNOSTIC CHECKS

TO REMOVE AND TRANSFER AIRCON
CONDENSER,RADIATOR,ADDITIONAL
RADIATOR,ELECTRICAL
CARRY OUT VACUUM/RE
COOLING SYSTEM

POSITION.REPAIR LHS A-PILLAR
TO RESPRAY LHS A-PILLAR

G

TO RENEW FRONT LOCK CARRIER AND ALIGN TO

182.00
1,000.00

192.00
1,000.00

Mew
Mew

FANS AND CONTROL UNIT.TO
GAS AND TO PRESSURISE

New 2,700.00 1,750.00

800.00

11,852.00

Mew 500.00

ross Labour Cost (S5)

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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