S . ASE (U e

ol

i _'_-_.—l—'_._._._.—
R ginteted 10 ylarmen N

survest

Pri-assigh recud FTE

Lpsuretl yeliicle B _____.__-M_.__________,__._-— - Claim o : ______-_"_-__-_'_______,___._--
syume of Mnsered g ) : Policy No ] ___'_._________-—--""_'_'_—--
[rsared Tel Ne ey we Mike ¢ Model — __.-_-.__- e
Fucess Sec 1128 - e 3 T e b Plage of Accidenl g Y AMES ST
{udriver the auter! (wES N0 wiapure of Accideni e I . 3
1 MO, Drivet Mame | ARE Ol GLA Hrruwr:\'l:_‘«;: N TR GIA REPORT NES NG

VL YES T NUY) lrsseired 1 aility % Final ? Yis [ Mo

Driver Tal B

NSRS NSRS IN5RS
WP gl WSP. | WS

Tel Tel Tel
Laaksily | aabality Lighilay
RMES: RMES

el Time

L’J\j .AL{)M— e e call iir 10 1 -
i Fxﬂ“mﬂl:mlhﬂiiﬂw Handler Typast ="
Eatificaan it (i RoT prckap 11 1
| Aty eull BT I.]L .,,.-*\"____. ol
At s TE o Ten At B i | _._J

i % r ¥ ~ ] = T retess® sxcher (9} By G

Final Fepsir Bilt = ol el

Jaie 2 R = ! 3 L e g i B L
e 1 'l L . .I.I_‘Rl.'nl.r HivOHT E | = 11

o T

Towing Invmes

nfedscal Bl

' ' A ok Qe ty cubmtt A\ o TN A =
% HRE J &l - E E—_j"

LoD
1-"41 LA Huc.nhd.uu n Form

l?’\l‘? Ao A5 v Qe DG O clu ) _ﬂf‘*un Inssuction .:/-_—5 ,_%:
-

PRELIMINARY SOVICE Dute/Thme: Gent BY st Repait Photos:
(_'_ . - - ) ) i -. 1‘:-'.;11 il % | Eoliee=
1 INAL l? L TION Dae/Time (on (i wiih: ) Confim by
Repair Cost 5% . duys) Reduciich 'S Emall L Jcall ':'___: i
IN-\[ SETTLE VENT Pate/Time: AL Confirm wikh Lyl Ematl ]
Final Liahility A i Agpreed | h-!uré-u_;_\tl BOLA SN i e b B [If RO e B 28 Ass Lia

Repaie Cost
l,_n-\." al 'R..1||.\I|| DR ."1:1_ [ dayh) B

pows of L tye {1LOLY 5%\ 52U - %15 T days) . TP E .
wd 1 1 =14
Lieis of Ingoumie 1l.{]1 55 -:'i duys) |4 c
i | v = [ - = | [a] | ~ f 1
Lok only L1 LK 0 oniy T JLOR Lou L I.L}l.-t + LOI [ (Tick omly onel | |

|‘-mr-w-ur.|. s§ L-37 ; : o
1) Claim status ?f_x,n_-.-g.ﬂ."ﬂqsul.’l'rl-_.g:-_- Setlle

Infedical |53 -
thm.rw et 5% (e Tow! independent | = A TS Fommit ¥
Ia.a_..ll o8k _’I::_u:-u.--.':'-.':_'_

(lohval Sum 55
Cm L Wil !

_NJH'rCl | el |
Pavee 2 Sk MoA |55 _?\‘--rln.' -1l

Puayes (Girikoe 1 N.AL 55 same 3




o} | REE OBk
‘-.Il"uiﬁl.* — = =" _.__._______-—L.________.———'—'_'_ —
-\HSHQT\H[’.\Z 1

ASSIes s

owe (DB llr X SYUTH e TR

| Type MCarl M Gycle | Bus |Wan | Loyl 1axi | Prima Movers

=

Estimated V0% .
Qs@lﬂﬁﬂ RES 0D RES | EVAINV WY l @flﬂu o (f /
=0 Ipspset Venicie v X bmﬁ A I| Klake !4{ i -,/ X"" .{ O et / wf‘L

at Workshop M Wi fute || ol ,(; M C insured! Std | NIINA

o) ¥l But ARG T insurod 1 Std /U NA

E .
Imsured '| Eng/Ne

Paiicy No CiNo T VAR !"j;];l ;gg&&f

Gan Cond {uﬂl Fair | Poor | Burnt

Claims Ho

Sum ingursd: Encess Steenng "@] Jammed | Leaked | Bumnt =

¢ i Jammed | Leaked | Burnt o°

ICBants RECO,
Ni¥! SiRim | S£TD A/RIm o

Tyt Size F: ? ?_(‘f ﬁ) ,/a 2_2 -_&F"

Maka of VeD

(Pl Congtn [ R
gemart The veh had commenced its mm ES/DUN/ EXNOVA I GY 1S LIZAIMICT OHTSU [ PIR [ SUMIT
repait 3t the time of inspection - e .

QY0 | YOKO Dog_éh e
a3l o Marke! Vaiue Front LT A?///
IDAC Accident Rport Consistent? - Yesor No R/Bal 6 mm RiBa % Ormm
SiA | PR Sesn corsistent? * Yes of NO LBal 6 mm LBal d "5/6’-'“”‘
Est Repairs A s ReS Yes o No por 3/ ;,” /1 ) = bl 7/ é /" 7
Ligm Sum; e B 1val. Yes o No Survey heid 3t

cA | REV I REP, | 24HRS Das. of Damages ' Frt r.-'?(ﬂ | oS | NS UIC! Rooftop o1
yenice INJOUT s e / .

Date: person Contacted he UIC | Chassis frame | Body Structure affected due 10 SONEET

Date | Time action | Instructien,

[ s o ;}n,m;ﬁ (R0l & {?’r']“.-?’ff\!‘m’ 4479)

psieTae. Fie PAs 7 . preli. Report Days Of Repair:
| . Final Report ‘Resuwey No. of Trip: Survey Foe
Cata e File Rturm b B
Add Fea;D steinap (% g+ RS
Intervew 19 Tt
Report Format - Tech Irve (§ o

Lump Sum /1B I (% Veekand 9 \



: LKK Auto Consultants Pte Ltd

B B F 4

§ BL L

;J; ;4: ; 51 LDl Ave 4 §01.25 Faya Uit industrial Park. Singapore Apeaad
- TEL 8258 4561 FAX g256 4313

Reg N 199507 1gBR GST Reg No 1g-9607198R

wpars En Automobiie

/ [
Affiliated t@ Fedoration 1nlnnwt|rnn:|| DesE

'OBE INSURANCE (SINGAPO RE)PTELTD Ref . CCA/QBE 170110131Upb3
" i
1 RAFFLES quAY #29-10 SOUTH 5
\ TOWE RSINGAF ORE D48 583 e 08-06-20% ‘I I!I\\*le“m\mﬂ
Code OBE

Policy particulars - THIR!

13 D PARTY CLAIM
1murad veh. %E 517TR Veh. inspected X0 GA4TA
0.00

e
0.00

Excess (¥)
i assign Date 0BI06/2017
vehicle particulars & Condition

Make & mModel A
Engina No. HIDDEN

- Chassis No.

| ’

Odometer

Erahaa

General

—’

A
AT -“"""' = o

L/H Rear Tyre

WFIA AUTO SERVICE pTELTD

KAKI BUKIT AVE 5. ARKEKE. 417862 KAKI BUKIT
SINGAPORE 41 7892

gurvey held at

ATHE INSPECTION WAS CONDUCTED OMN .P-"‘u"JHHDUT PREJUDICE" BASIS
BN HCCDRDP-NGE TO YOUR 1N$TRL}C-TIDNS. WE HAVE HOT AUTHDRESED RE

“PAIRS.




{ompany Hm.|l'-':r.'|lu‘.'1 MO VaRoT AR

s 1B AYE L e 28 PPANA 1R A w1 Al I'\I:L.‘-I"‘-l-'\i'l.lltl- ML EEEN Y 1 [ f2snA 5 FAN 1 LiaE LT =l b

Your ret: To Be Advised Dute: (18 .06.2017
Qur ref: CCHOBELT0L 1013/Upb3

The Motor Claims Department

nt/s OBE INSL‘.RP\‘:\’C E (INTERN ATION ALY LTD

Dear 5 Madam,

FRELIMIN.-\RT Al’ﬁ'lCE OFV EHICLE NO. X 47!

we refer 10 (he above matter.

Please be informed that we had conducted the inspection af the above mentioned vehicle on {}_'?.{!(1.’_"{1'5'?
at the premises of M/s Vi Auto Services Ple Lid and have the following 10 report:-

Workshop Estmiite Amount 585 3735749
Revised Estimaie Amount 1 5% 20,424 .83
vCheck” liems Amount 5% 337.50
Market Value - 8% -
LTA Reimbursement Value =55 -
Mett Value + 5% -

—
Deseription of Pamage: i T,
The vehicle sustained damages at the 'r'g_; . .
N/S Front Portion .

Comments/Present Status:
Damages Consistent
Esumated normal period for repairs: 7 days

yours faithfully,

MARCUS CHUA
Licensed Appraiser
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ESTIMATE
e 187
RANCE (SPORE PTEL IS 05/06/2017

QBE INSU OATE

() 0
| RAFFLES QUAY L &E" ACCT DATE 03/06/2017

g WER
42910 SOUTH TOWE REF NO VFIX-TP20170252

E‘:INGPPDF!E nagsa3 —/(4:- L £ M 8 : pOLICY NO

.'—,-l'
Attention: hﬂtpLE}linlpe artment ﬂ"‘/ J

RE:VEL ICLENO N 2 suBpist F\ 51
DESCRIV] TONS

1 FRONT BONNET A & 522130 _—

1 FRONT BUMPER 2292.&3 Doy 280T0_——

3 1 FRONI BUMPER COVER A § 25000 "
4 | FRONI BUMPER END GARNISH o 12000 -t
s 1 FRONI BUMPER END AIRDUCT Pe ) 18300 —
o 1 FRONTHEADI AMP LT C~4 220080 g
7 1 FRON] HEADLAMP AUTO ADJUSTER LB Cre 430,00 L

¢ 1 FRONTHE AL AMP WIRE HARNESS FR300°

o 1 FRONT HEADLAMP RIM LT Al Zao 500 _—
o 1 FRONI HEADLAMP BRAUKE] !H 254-1‘] 4’&1{' {5200

E 1 FOG LAME LH At 100800 o
(3 ] FOG LAMP RIMLH 1364 Cre 28500 —
& Aax 20500 —
a0
48300 —

ot
qu PRI i

| SOUARI MIRROR
1 SIDE MIRROR £ re
|5 1 SIDEMIRROR ARM

16 1 SIDEMIRROR \n HOLDER

71 MUDGL ARD r::-/:fw; 112000 "
1% 1 STEP BOARD MIDDLE A AV 423 00—
19 1 STEPB IARD l.'nr-u_+.m-.\‘15n~:n', AT 00—
201 STEP BOARD t‘..-m.\'-l.su.'».nm:ll_l- N(.2 ALAo 33N Ir
71 1 STEPBO AR LOWER GARNISH NO.2 g 300 P

¥ | SIEP BOARD L PWER A2 433,00

13 1 SIEP pOARD BASE LN Pron =
%4 3 STER BOARD BRACKET LH (5000 Lef 130000 (P&
a5 | SIDE PANEL Cornts” 2] 109830 —
w1 SIbE pANEL RUBBER T 00—
77 1 SIDE pANEL LAMP Ao [0
sg 1 DOORPILLAR M oy 162200 —
ag 1 DOOR PILL AR GUIDE PLATE 78 15000 _—
i 1 FLOOR PANEL L - G835 00 -V

Page 1



11 1 DOOR LI L340 -?3/#4 980800 __—
3z 1 rl.‘.HZ'H )R OUTTER GLASS CW MOULDING | ]"11':!.0(]}(

131 DOORLOCKLH 526,00 3
4 1 DOORLAMP LH 35200 3

1 1 DOOR HINGE UPPER LH /07&’. £20.00y¢

w1 DOOR HINGE LOWER LH 320,00

1 1 DOOR WEATHERSTRIP 42200 3¢

1 | AIR CONDENSER UNIT ASSY 29{%- 5L Aot 3132500 _—

30 1 AIR CONDENSER BRACKEL ¢l 02 ?‘(_ A BELO0 e
/ 5 40 %16.10

e ——————

Lyn/ S 408161
- 5 36,734.40

DESCRIPTIONS (SPECIAL NETT) AMOUNT 85
' "1 DOOR STICKER (NO 16) Aeq SO0 SN 30
s 1 DOOR COMPANY NAME STICKER dee 15000 SN 4D
1| BONNEI COMPANY NAME STICKER nee 150,00 SN o
4 1 COMPANY LOGO r1e7 | 50.00 F‘NX

5 530,00

| ABOUR & MISCELLANEOUS: AMOUNT 5%

| o remove damagped panel with all necessary components‘attachments 2,000, 00
_ _ : _ / DD

appiy hot-works where necessary straghten fromt door pillar.repair reshape

dented panels replace new aparis i lign mie positions
2 Lo spray piint replaced repaired body panels inclusive of preparatorn / / 20 1 .400.00

works and painting materials
3 To transfer door components W ith all necessary attachments S-'L') 200.00
4 T conduct headlamp alignments L 30,00
5 To remove replace air condenser w ith all attachments vacuum systen / 20 250.00

recharge gas
ty I'o remove,refit dashboard with all necessary components 10 faciliale ? 2o 450.00

gepatr works

[ remove, install front windscreen plass and water tesl / _2 o 200,00
5 4,530,040

Page 2



GRAND TOTAL

SINGAPORE DOLLARS : THIRTY SEVEN THOUSAND THREE
HUNDRED FIFTY SEVEN & CENTS FORTY NINE ONLY

\fix Auto Service Pre Lud

Page 3

. 'S

37.357.49



viix

NTUC Income Insurance Cooperative Lid
1 Maritime Square

#10-01 Harbourfront Centre

Singapore 099253

it

yiix Auto Service Pe Lid
G0 Kaki Bukit Ave &
AGEKE Singapore 417852
fmall vixaute@gmal com

Tel G44B9268 rax

7/ g /’ 4 ESTIMATE

Attention: Motor Claim Department

Ljgg—
~olye ’/M #

Ty

RE : VEHICLE NO XD644TA AT SUBISHI FY 51

DESCRIPTIONS

ACCT DATE

UNIT PRICE

E4451368

05/06/2017

03/06/2017

VFIX-TP20170252

POLICY ND

AMOUNT 55

I 1 FRONI BONNET 7 S, 522130~

2 1 FRONT BUMPER ey 253070__—
11 FRONT BUMPER COVER A 25000 ——
41 FRONT BUMPER END GARNISH vl 1o —
s 1 FRONT BUMPER END AIRDUCT Qe § 18800 —
61 FRONT HEADEAMP LH Ot 220080 ——
T 1 FRONT HEADLAMP AUTO ADJUSTER Cre 72 45000 Z¥ 7

% 1 FRONT HEADDAMP WIRE HARNESS 47 18500 X

9 1 FRONT HEADIAMP RIM LH a0 3500 __—
{0 1 FRONT HEADI AMP BRACKET LH At 63200 —
11 1 FOGLAMPLH Cot LO0S00 —
12 1 FOGLAMPRIM LH CFe 28500 _——
13 1 SOUARE MIRROR Cac 20500 —
4 | SIDEMIRROR Cpe 20200 —
15 1 SIDE MIRROR ARM S/ 8300 —
16 1 SIDE MIRROR ARM HOLDER P 211000 —
17 1 MUDGUARD I‘Iﬂ/?’w; 112000 e—
18 1 STEP BOARD MIDDLI AT A0
19 1 STEP BOARD TOP GARNISH NOLL oo 48500 —
20 1 STEP BOARD GARNISH MIDDLE NO.2 Ao 42300 —
A1 STEP BOARD LOWER GARNISH NOA A 44300 X

32 1 STEP BOARD LOWER S5 AN
33 | STEP BOARD BASE <£AD R —
24 2 STEP BOARD BRACKET LH 63000 esd 130000 ¢
25 | SIDE PANEL C¢raes” ' P | | D98I0  _—
26 1 SIDE PANEL RUBBER o s 75.00 —
37 1 SIDE PANEL LAMP A 3000 —
W1 DOOR PILLAR Ay [Fay 162200, —
3 1 DOOR PILLAR GUIDE PLATE Vel 15000 _—
W1 FLOOR PANEL 1 U300 X

Fage 1
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’ Gy erment

Fewdiiach | Contact nfo

MOTORING

Trake b ey ©oampalita AAAY i

leat is= = =]

Enquire Transfer Fee

Vehicie Details
Vetncla Na KOES4TA
Vishicle Type B33 Gooes (Ope TipperDumper Trute
Vghucle Attackmant | Mo Artschmst
Vanicls Schame Maermni
Vahich Make KMITSUBISHI
Veliice Model FVE1IDARDEA
Chasss Mo FYSYIIAYTO3S
Propatant [Hoso!
Engima Mo AMT0454 295
Ergre Gapaoty 12BB2 cc

Weaarmom Powes Ot

Masimum Laden Weigh 28000 ko
Unladern Waigh! 11580 kiy
Year Of Manufacture 012

Onginal Regisuation Dele 22 Noy 2012

| Hesnan Expiry Dale 21 Noy 2042

OE Category & - Gouds Veheks & Bus
Duota Prameiam §59, 11V U0

COE Expiry Dae 24 Moy 2022

Road. Tax Exgury Date 27 Now 2017

Inspachon Due Date 21 Now 2017

Infended Transfer Datd OF dun #0117

CO¥ Erussion
Late renewsl feais) will b rmiposed o road 1a% i lay ug has expered Fleasa yse Enguine Road Tos Fayabls tor tes =1 payable

Road tax ncludng Over Payment (if any). of vehicle will foliow the insbucie 1o The néw regstored owner witen ibs cwtanship & bang transtarred

Amount Payable
Amount Before GST GST Amount Amount After GST
1S%) 15%) {55)
Fransfar Fes 11 G0 - 1100
Total Amount Payable © 11.00
Yoo may pont thspage for ielerence
oK | Print |

Lol M .l--i,--'tX‘l,.l.'!n RS
Piisse Ha] thieugh o Pracy Siatemisnt Tetme uf L= and Disciamne

Ficase do et i=1e the Back or Forward Bulions on your Didwses a5 s hay BB Ik rESU AN O Thi | wripartons -
RSl VEwen 0T 15 B 1 SR gas gheue VOR X TED ieadlulion

htmes el oy sodta/velaction/ publune 21D=LEoguire Fransterl ee 07-Jun-17



Catherine Chong (LKK Auto)

——
From: Janny Toh <jenny. 100 a cof
Sent: Tuesday & June 2017 221 PM
To: ass gr‘.n‘a;".tﬁ.j;_ [k kAt

Ce: Anggline Koh, Jenny Toh
Subject: Ew: Accident Invoiving YE517R & XDB447A on 03/06 2017

sanmand 7451724 ndl
Fal s P B0 &5 0

Attachments: Deln

We create insurance solutions for

4 .'_[. J.:-.f-: = a "11

From: vfix auto i|1-.s|"_u:~.fixdut-:uE‘;[’,r'mu'. com
Sent: Tuesday, b Juneg, 2017 1:23 PM
To: Jenny Toh <jenny toh@gbe.com=

subject: Re: Accicent involving XE517R B XDE44TA on 03/06/2017
Dear Jenny

Please find attached of the shove estimate as per your requested

| hanks

{rene



AEnes Lim (LKKAuto)

From: Syaheeda Nacah Binte Mohamed Othman <syaheeda othman@gbecom>
Sent: Tuesday, 29 August, 2017 3:10 PM

To: Shu Pei (LKKAuta); Admin-D (LKKAuta) Hsiao Tong (LKKAuto); Admin A
Cc: assignments

Subject: RE: YR REF : XE517R & xXDod4d7A ON 03/06/2017 - OUR REF - VC010437
Attachments: SAS2220527 pdl

Hi As requestec

From: Shu Pei (LKKAuto) |mailto:shupei@ikkauto.com|

Sent: Tuesday, 29 August, 2017 2:43 PM

To: Admin-D [LKKAuto) <admin-d@lkkauto.com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@gbe com>; Hsiao Tong (LKKAuto) <chewhti@|kkauto.com>; Admin A <admin-a@lkkauto.com>
Cc: assignments <assignments@ikkavto.com>

Subject: RE: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF : VCO10437
Dear Syaheeda Othman

We refer to the below matter

Kindly let us have a copy of your insured’s GlA report for our necessary action

Thank you

HBest Regards
Shu Pei| Admin

LKE Auto Consultants Pte Ltd

Phone: 53660055 | email: ghupei@ ikkauto com | fax: B741-4108
Rk 51, Paya Ubi industrial Park, Wb Avenue 1, #02-25 | 5{408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 29 August, 2017 2:33 PM

To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda othman@abe.com>; Hsiao Tong [LKKAuto]
<chewht@lkkauto com>; Admin A <admin-a@lkkauto.com>

Cc; assignments <assignments@I/kkauto.com>

Subject: RE: YA REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC0O10437

Dear Syaheeda Othman,
Thank yau for your email

Dear Hsiao Tong,



FYNA. Our Ref: CC4/QBE17011013/Upb3

texl Rogards,

Catherine Chong | Admin

LEK Auto Consultants Pre Lud

Phone: 67gt=8444 | omail; gsslgoments & kkagto, o fan: BzR6-4915

Bk 51; Fava Ubi Tndnstoal Parck, Ubi Avenue 1, #o2-25 | S{q408973)

From: Syaheeda Nacah Binte Mohamed Othman [mailto syaheeda.othman@gbe com
Sent: Tuesday, 29 August, 2017 2:31 PM

To: assignments@lkkauto com

Subject: YR REF . XKES17R & XD6447A ON 03/06/2017 - DUR REF : VC010437

Dear Sir,

We have received the letter of claim from third party.

Kindy submit Final SR to us urgently.

Thank you.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies

produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in crror, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies

produced.



Hsiao TDI'IE {LKHAutﬂ] — — e e

Admin-D (LEKAULO)

From:

Sent: Tuesday, 29 August, 2017 2:33 PM

To: 'Syaheeda Nacah Binte Mohamed Othman’; Hsiao Tong (LKKAUtD), Admin A
Ce! assignments

Subject: RE' YR REF - XES17R & XD6447A ON 03/06/2017 - OUR REF : V010437

Dear Syaheeda Olthman,
Thank you for your email
Dear Hsiao Tong,

FYMNA. Our Ref: CC4/QBE17011013/Upb3

-

Pt Rigarnds,

Catherine Chong | Admn

kK Auto Consultants Mte Lid

Phoue: 6741-8434 | enwil: assignments@ikkauto.com | fax: Ga56-4415
Bilk 51, Paya Ubi Industreial Park, Ubi Avenue 1, #02-25 | S{408933)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda. othman@gbe.com]
sent: Tuesday, 29 August, 2017 2:31 PM

To: assignments@lkkauto.com
Subject: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF - V(010437

Dear Sir,
We have received the letter of claim from third party.

Kindy submit Final SR to us urgently
-

Thank you

ieeda CHAMan
[ Fu i Airma
sk Pacihs - 5 if
SEE Insusance (Sngapore] Fle L
iy #H%a77 1130 Fax . #8533 3

Friail gyaheeda gihmaniZigbe com

sil us on fhe web 8l wivw gbe comi s

IMPORTANT NOTICE * The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copving of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies

produced.



Hsiao Tnnﬂ (LKKAuto)

From: vfix auto <vfixauto@gmail.coms

Sent: Thursday, 2 November, 2017 11:04 AM

To: Hsiao Tong (LKKAuto)

Subject: ACCIDENT INVOLVING XD6447A & XES17R ON 03/06/2017
Attachments: FS LOD.pdf

Dear Hsiao Tong
Please find attached Letter of Demand as per your requested.

Thanks
Irene

Win Auto Services Pte Ltd
60 Kaki Bukit Ave & Ark@KB Singapare 417892 | £ vikauto@amall.com | T: +65 64552957 | F: +B5 64452368



Hsiao Tuna (LKKAuto)

From: Syaheeda Nacah Binte Mohamed Othman <syaheeda othman@qbe.com>

Sent: Friday, 17 November, 2017 4:55 PM

To: Hsiao Tong (LKKAuto); Jenny Toh

Cc: Admin A; Zaini (LKK Auto)

Subject: RE: <Seek Mandate> Your Ref : VC010437 *Qur ref : CC4/QBE17011013/Upb3g2

[ACCIDENT INVOLVING XE 517R(O1) & XD 6447A(TP) ON 03/06/2017]

Dear Hsiao Tong,
Please proceed,

Thanks.

i syaheeda othman@gbe com

From: Hsiao Tong (LKKAuta) {mailtu:chewht@lkkaum.mm]

Sent: Friday, 17 November, 2017 7:56 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@qgbe.com>

Cc: Admin A <admin-a@Ikkauto.com>; Zaini {LKK Auto) <Zaini@lkkauto.com>

Subject: <Seek Mandate> Your Ref : VCO10437 *Qur ref - CC4/QBE17011013/Upb3q2 [ACCIDENT INVOLVING XE
517R(0l) & XD 6447A(TP) ON 03/06/2017]

Yourref : VC010437
Qurref: CC4/QBE17011013/Upb3q?2

Dear Sirs/Madam,

ACCIDENT INVOLVING XE S17R(OIl) & XD 6447A(TP) ON 03/06/2017

We refer to the above matter,

Attached here with a copy of video from third party for your easy reference. The video shows that our
insured driver encroached into third party's lane while he was making a right turn. Liability is not in our
insured driver's favour,

We seek your approval to offer Third Party repairer "Vfix Auto Service Pte Ltd" at $22,755.35(all-in).

The summary is ds follows:

Amount Claimed | Amount Revised

1. Cost of Repair (w/GST) $ 44,720.10 $21.400.00
2. Loss of Use (12days x $150.00) $ 1.800.00 $ 1.350.00 (9days x $1 50.00)
3. LTA/GIA search fee 3 535 3 535

Total | $ 46,525.45 $22,755.35

***07days recommendation for repair,




Enclosed here with all the relevant docurments for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | S(q08033)

From: Syaheeda Nacah Binte Mohamed Othman [mairtc:-_-5~.rar'leeda.mhm_a_rl@_cme.m_m]

Sent: Monday, 23 October, 2017 9:46 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.coms

Cc: assignments <assignments@lkkauto.com>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Admin-D (LKKAuta)
<admin-d@Ilkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Hsiao Tong,
VFix auto is chasing us for reply.
Please let us know your position.

Thank you.

QBE Insurance (¢ ingapore) Phe Lig
DID: +8477. 1130 Fax . +853% 27

il syaheeda othmani@gbe Lo
N5t uz on the wab at wyaw.abe con

From: Shu Pei [LKKAuto) [mailto:shupei@lkkauto.com)

Sent: Friday, 22 September, 2017 9:33 AM

To: Syaheeda Nacah Binte Mohamed Othman <syaheeda.othman@gbe.com>; Admin-D (LKKAuto) <admin-
d@Ikkauto.com>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>: Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Syaheeda,

Thank you for your email.

Dear Hsiao Tong,

Fyna. Our ref: CC4/QBE17011013/Uphb3q2

Thank you



Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkayto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Syaheeda Nacah Binte Mohamed Othman Irndiltu:wai]eeda.n}thman@qhe.cqm]

Sent: Friday, 22 September, 2017 9:30 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com=: Admin-D (LKKAuto) <admin-d@|kkau to.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>; Admin A <admin-a@lkka uto.coms

Cc: assignments <assignmentsi@lkkauto.coms

Subject: RE: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF : VCD10437

Importance: High

Hi Shu Pei,
Third party has sent chaser for offer.

Please liaise with TP urgently for settlement.

Thank you,
Syaheeda Clhman
3 jar Ex itiva, Clam
AE Asia | f ;
UBE Insuranca (5 gapoa) Ple Lid

DID: +6477 1430 Fay J33 227
Email syaheads othman@gbe Sam

Visit s on the web at www gbe com s

From: Syaheeda Nacah Binte Mohamed Othman
Sent: Tuesday, 29 August, 2017 3:10 PM

To: 'Shu Pei (LKKAuto)' <shupei@|kkauto.com>; Admin-D (LKKAuto) <admin-d @lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@lkkauto.com>: Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: YR REF : XES17R & XD64474 ON 03/06/2017 - OUR REF : VCD10437

Hi As requested,

DID: +6477 1130 Fax © #6533

5 -

Email syaheeda othmanj be com
Wisil us on the web at waw gbe con

From: Shu Pei (LKKAuto) [mailto:shupei@lkka uto.com]

Sent: Tuesday, 29 August, 2017 2:43 PM

To: Admin-D (LKKAuta) <admin-d @lkkauto.com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@qgbe.com>; Hsiao Tong (LKKAuto) <chewht@lkkauto.coms: Admin A <admin-a@lkkauto.coms
Cc: assignments <assignments@lkkauto.com>

Subject: RE: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC010437

3



Dear Syaheeda Othman,

We refer to the below matter.

Kindly let us have a copy of your insured's GIA report for our necessary action.

Thank you

Bast Aegards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.con | fax; 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #O2-25 | 5(408333)

From: Admin-D (LKKAuto)

Sent: Tuesday, 29 August, 2017 2:33 PM

To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.othman@qbe.com>; Hsiao Tong (LKKAuta)
<chewht@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Syaheeda Othman,
Thank you for your email.
Dear Hsiao Tong,

FYNA. Our Ref: CC4/QBE17011013/Uph3

Best Regards,

Catherine Chong | Admin

LKK Auto Consultants Pte Lid

Phone: 6741-84134 | email: assipnments@|kkauto.com | fax: 6256-4415
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 8(a08033)

From: Syaheeda Nacah Binte Mohamed Othman Imailt_l:l:5'-,I='-I|rer;:da.t}lhrnan@qbg.mr‘rrf
Sent: Tuesday, 29 August, 2017 2:31 PM

To: assignments@Ilkkauto.com

Subject: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Sir,
We have received the letter of claim from third party.
Kindy submit Final SR to us urgently.

Thank you.



1BE Insurgnes (S

. +547 5 Ity FdX s R ] .
2l syaheeda ethman@ghe com

I The web al waww. De com

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email n error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient. any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error. please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have reccived this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.

IMPORTANT NOTICE : The information in this email i1s confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error. please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies
produced.



Hsiao TnnE (LKKAuto)
— - _“___

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 November, 2017 7:56 AM

To: ‘Syaheeda Nacah Binte Mohamed Othman'

Cc: Admin A; Zaini (LKK Auto)

Subject: <5eek Mandate> Your Ref : VC010437 *Qur ref - CC4/QBE17011013/Upb3q2
[ACCIDENT INVOLVING XE 517R(CI) & XD B44TA(TP) ON 03/06/2017]

Attachments: XD 6447A vs XE 517R- TP VIDEO.avi: LKKInspection pdf; LKKAdjustmentl.pdf; LKK

Survey Photos pdf; LKK Resurvey Photos.pdf; TP LOD_XD&447A pdf

Your ref : VC010437
Cur ref : CC4/QBE1701 1013/Upb3a2

Dear Sirs/Madam,

ACCIDENT INVOLVING XE 517R(Ol) & XD 6447A(TP) ON 03/04/2017

We refer to the above matter.

Attached here with a copy of video from third party for your easy reference. The video shows that our
insured driver encroached into third party's lane while he was making a right turn. Liability is not in our
insured driver's favour.,

We seek your approval to offer Third Party repairer "Vfix Auto Service Pie Lid" at $22,755.35(all-in).

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair [w/GST) $ 4472010 $ 21,400.00
2. Loss of Use (12days x $150.00) $ 1.800.00 $ 1.350.00 (9days x $150.00)
3. LTA/GIA search fee i 535 3 535
Total | § 44,525.45 22,755 35

***07days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1. #o2-25 | 5(4080933)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda.othman@gbe.com]
Sent: Monday, 23 October, 2017 9:46 AM



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent; Wednesday, 22 November, 2017 8:02 AM

To: "vfix autg'

Subject: RE: ACCIDENT INVOLVING XD6447A AND XE517R ON 03 JUN 2017 *LKK Ref

CC4/QBE17011013/Upb3q2-1

Without Prejudice
Hi,
We refer to the above matter,

We propose setflement at o global sum of $22,700.00(all-in).
Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a withaut prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte 11d

Phone: 6742-73197 | email: chewht@kkauto.com | fax: 6741-4108

Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1. #02-25 | 5(408033)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 17 November, 2017 7:59 AM

To: 'vfix auto’ <vfixauto@gmail.com>

Subject: RE: ACCIDENT INVOLVING XD6447A AND XE517R ON 03 JUN 2017

Without Prejudice

Hi,

We are seeking mandate approval from GBE

We will expedite the matter and get back to you.

Thank you for your patience and understanding in this matter.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed f inferred
from this negotiation of terms/settlement.



Hsiao TunE (LKKAuto)

From: vfix auto <vfixauto@gmail.com>

Sent: Wednesday, 22 November, 2017 9:48 AM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING XD64474 AND XES17R ON 03 JUN 2017 *LKK Ref:

CC4/QBE17011013/Upb3q2-1

Dear Hsiao Tong

We accept your offer $22,700.00( all-in).
Kindly email us the discharge voucher.
Thank you.

Best regards
Joanne

Vfin Auto Services Pte Lid
B0 Kaki Bukit Ave & Ark@KB Singapore 417892 | E:vixauto@gmail.com | T:#65 64552957 | F- 465 64452368

On Wed, Nov 22, 2017 at 8:01 AM. Hsiao 1 ong (LKK Auto) {giu:wht-ﬁ'iIkkautc.cuﬂ} wrote:

Without Prejudice

Hi,

We refer to the above matter.

We propose settlement at a global sum of $22,700.00(all-in).

Flease confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.



10 JUL 2017
Our Ref. No.: VEIX-TP20170252

MOTOR CLAIMS DEPT

QBE INSURANCE {SINGAFGHE} PTELTD
1 RAFFLES QUAY

#29-10 SOUTH TOWER

SINGAPORE 048583

WITHOUT PREJUDICE
Dear Sir / Madam

PROPERTY CLAIM ONLY

Viix suto Service Fte Lid
40 Eciki Bukit Ave &
Ark@EEE Singapore 417892

Email: viizaute@gmail.com
Tel: 44489268 Fax: 64452368

ACCIDENT INVOLVING ®DEA4TA AND XE517R ON 03 JUN 2017 ALONG TANAH MERAH COAST

ROAD / AVIATION PARK ROAD

we refer to the ahove-mentioned accident.

We are writing on behalf of M/S EE HUP CONSTRUCTION PTELTD the registered owner of mator

vehicle number ¥D6A4TA which was involved in the above accident.

We are Instructed that the above accident was caused by the negligence an
insured's vehicle number YXES17R. As a result of the accident, our client's ve
our client has been put to loss and expense, particulars of which are as follows: -

1. Costof Repair 15 21,400.00
. Lassof Uses | 12days x 5150 (5% 1,800.00
3. LTA SEARCH 1 5% 5,35
TOTAL AMOUNTS 1§$  23,205.35

We enclosed a list of the supporting documents: -
{a) Original Final Repair Bill

(b) LTA Search Fees

(c) GIA/Police Report Lodged By Our Client

(d) Letter of Authority

Kindly acknowledge receipt of the above said documents and your fa
appreciated.

d management of your
hicle was damaged and

vorable reply is greatly

Any settlement reached is strictly without prejudice to and shall not affect any other claims arising

from this accident. settlement is solely for the items claimed anly

yours faithfully,
VEIX AUTO SE?:?ﬁﬁgﬁﬁ

G
e )

kelvin Poh




Consuliaints
. Pler Lict

74 7QIF"

U AVE LANE-25 PAY A LB INDUSTRIAL PARK, SING APORE 408933 TEL @ (065) 62363561 FAX : (0065) 67414108

Our Ref: CC4/QBE17011013/Upb3q2-1

10 NOV 2017

ORIENT NATURAL RESOURCES PTE LTD
24 SIN MING LANE

#02-94 MIDVIEW CITY

SINGAPORE 573970

Dear Sir/Madam,
ACCIDENT INVOLVING XE 517R & XD 6447A ON 03/06/2017

We refer to the above accident where we are acting for QBE Insurance (Singapore) Pte Ltd
to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

Rased on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

(i,

Chew Hsiao Tong
Case Handler
DID: 6742 3197
FAX: 6741 4108

Email: chewht@lkkauto.com

cc.  OBE Insurance (Singapore) Pte Lid
(Motor Claims Dept)



To:  QBE INSURANCE (S'PORE) PTELTD
1 RAFFLES QUAY

#29-10 SOUTH TOWER
SINGAPORE (48583

Dear 5ir / Madam,
Claimant:

ACCIDENT INVOLVING XN GHHI A anp _XxE BVEI R ow n‘aln%\*i AT
s Merev  Copst_Rb ! hiplinn)  VhRk, BN

YWe, ____§E WP ConTRUCTION P e , am/are the registered owner of
motor car no. _ X% i;?H't\__I By

please be informed that | have assigned all compensation monies due to me/us in the above
accident to VFIX AUTO SERVICE PTE LTD.

I/We hereby authorized you to release all monies pertaining to the above mentioned accident
to VEIX AUTO SERVICE PTE LTD and forward the settlement cheque to VFIX AUTO SERVICE PTE
LTO whom !/we have authorized to collect the said compensation monies.

Thank you,

L

X

Signature of Claimant & Signature of {ﬂﬂtness
C?(mpan? stamp if applicable

s "
ILno: 1IG796 5194k, IC no.: Q"f.‘:’-.i;?ahsi_'[

Date: mlﬁfh:{ Date: m/:,“/,:}‘



DISCHARGE VOUCHER

Without Prejudice
Save As to Costs

Your Relerence : VEIX-TP20170252
Our Beference VC010437

I/We, Ee Hup Construction Pte Ltd do hereby acknowledge the sum of Singapore
Dollars: Twenty Two Thousand Seven Hundred only (S$22,700.00) being full
discharge and satisfaction of all claims against QBE Insurance (Singapore) Pte Lid
and their Insured, ‘Orient Natural Resources Pte Ltd’, over damage to my/our
vehicle XD6447A from an accident involving XD6447A and XE517R at/along Tanah
Merah Coast Road/ Aviation Park Road. which occurred on 03/06/2017 at about

18:20hrs.

Further, l/we hereby acknowledge and accept that the above said sum paid to me is
‘strictly on a without admission of liability basis' and liwe hereby discharge and
release the said QBE Insurance (Singapore) Pte Ltd and their Insured 'Orient
Natural Resources Pte Ltd', from all claims, demands or action of damages as a

result of the said accident.

Also, I/we hereby agree to indemnify and keep indemnified the said QBE Insurance
(Singapore) Pte Ltd against all and any claims whatsoever made or to be made by
any person or persons on my/our behalf in respect of the said accident.

Dated this (day) % of (month) _“\" Wiy (year) 2017 .
PEJE‘,' f A
5k .-'_.:a_,’ % . ;
AR R T E
Signature Oy i Witnes$'s Signature. /
:r;_?; /(- ] 'rl ot [ (11 ,-5;1'_] . JEIULFL'-:\{J L—':!n'l}’[ __
Claimant's Name Withess's Name |
CATANSU &
FIN/NRIC No. : FIN/NRIC No.
2V EETL DR R (0 G By e b

PrA L (&) M THT)

o /
Address - Address o
Py Please return to:
=t General Claims Department
> \m QBE Insurance (Singapore) Pte Ltd
\ “\_;)“-: 1 Raffles Quay
NEC "/ #29-10 South Tower
e Singapore 048583
(By Fax: 6534 5356)

Company stamp if applicable



FINAL REPAIR BILL

(QBE INSURANCE (5'PORE) PTE LTD DATE

1 RAFFLES QUAY VEHICLE NO

#29-10 SOUTH TOWER MAKEMODEL

SINGAPORE 048583 ACC DATE
CLAIM NO
POLICY NO

viix

Viix Auvto Service Ple Lid
&0 Koki Bukil Ave é
Ark@EER Singopore 417872
Ermait; vikouto@Bgmailcom
Tel 44687268 Fox: 44452368

Co Reg . Mo: 2016029464H
G371 Reg Mo: 201 602%44H

10/07/2017

: X[Dad447A

: MITSUBISHI FUSO
: 03/06/2017

: VFIX-20170252

AMOUNT S5
LUMP SUM REPAIR COST
Repair Amounl 20,000.00
7% GST 1,400.00
Total 21,400.00

SINGAPORLE DOLLARS : TWENTY ONE THOUSAND & FOUR

HUNDRED ONLY

VIIX AUTO SLl{yL«k‘.?

?wmf\

Kclvm Poh




Display Receipt Page 1 of 1

band '|r:n'.*-.;'nn't%uuhm'iw

Land Transport Autharity

10 §in Ming Drive

Singapore 575701 XA\ éq U-* A
G5T Registration No. - M4-0006528-2

Print Date/Time : 05 Jun 2017 / 11:32:16
Receipt Date/Time : 05 Jun 2017 £ 11:32:16
Tax Invoice/Receipt
Receipt Mo, ; ITNET-00000-170605-000652

Previous Recelpt No.

S/N Item Description/ Amount GST Amount
Business Transaction Before Amount After GST
Reference No. GS5T (5%) {55) (55)

Resuit of Insurance Enguiry - XE517R

As at 03 Jun 2017718:20:00

Insurance Co: GBE INSURANCE (SINGAPCRE) PTE LTD
:| Insurance Enguiry - KEB17R

Enquiry Fee 5.00 035 535
20170605113110058036
Sub-Total 5.00 0.35 535
Total Before Rounding 5.00 0.35 535
Rounding Difference 0.00
Total Amount Payable 535
Paid By
Credit Card:
WOoOoO000NE5 38 Visa/MasterCard 535
Total 535
Cash Change 0.00
Tandered Amount 535
Excess Refundable Amount 0.00

THANE YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receaipt is considered void and late fee may

apply.

https:/fvrl.lta.gov.sg/lta/vrl/action/c ompletePayment?FUNCTION_ID=F1301001TT 6/5/2017



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 22 November, 2017 2:05 PM

To: ‘syaheeda Nacah Binte Mohamed Othman’; Jenny Toh

Cc Admin A; Zaini (LKK Auto)

Subject: RE: <Seek Mandate> Your Ref - VC010437 *Our ref : ECMQEEI?DIILDISIUpbeZ

[ACCIDENT INVOLVING XE 517R(OD) & XD 6447A(TP) ON 03/06/2017]

Hi Syaheeda.

we refer to the above matier.

Case has been settled af §22‘zm.ug;gllﬂm] with Third Party repairer.

we are pending for signed DV from third party and wil proceed to close file once DV received.

Thank you.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: G741-4108
Elk 51, Paya Ubi Industrial Park, Ubi Avenug 1, go2-25 | S(408933)

fFrom: Syaheeda Nacah Binte Mohamed Othman [maiItu:svaheeda.uthman@qbe,mm]

sent: Friday, 17 November, 2017 4:55 PM

To: Hsiao Tong (LKKAuUto) echewht@lkkauto.com=; Jenny Toh <jenny.toh@gbe.com>

Cc: Admin A <admin-a@lkkauto.com=; Zaini (LKK Auto) <Zaini@lkkauto.com>

subject: RE: <Seek Mandate> Your Ref : VC010437 *Our ref: ECMQBEl?EIimeUphSqZ [ACCIDENT INVOLVING XE

517R(01) & XD 6A4TA(TP) ON DSIDEIZM?]
Dear Hsiao Tong,
Please proceed.

Thanks.

Syaheeda Othman

Spnior Exacutive, Claims
CIRE Asia Pagific - Singapore

QBE Insurance {Singaporne) Fle L
0ID: +6477 1130 Fax +E533 3270
Email, yﬂ&ﬁu@an@gbe.;nm
Wisit us on the web at Wl e COM. 84



From: Hsiao Tong (LKKAutO) imailtn:chewht@lkkaum.com]

sent: Friday, 17 November, 2017 7:56 AM

To: Syaheeda Macah Binte Mohamed Othman «:sg.gaheeda.uthman@ghe.cnm}

Cc: Admin A <admin-a @lkkaum.cam:; Zaini (LKK Auto) <Iaini@lkkautn.cum>

subject: <Seek Mandate» Your Ref: vC010437 *Our ref : CCﬂfﬂBEli"DllﬁH," Upb3q2 IhCCIDENT INVOLVING XE

517R(01) & XD 6447A(TP) ON 03/06/2017]

your ref . V010437
Qurref: CCAJ’GBEI?GHGIS!UQDEE&

Dear Sirs/Madam,
ACCIDENT INVOLVING XE 517R(O) & XD 6447A(TF) ON 03/06/2017
we refer to the above matier.

Attached here with a copy of video from third party for your easy reference. The video shows that our
insured driver encroached into third party's lane while he was making a fight turn. Liability is not in our

insured driver's favour.

We seek your approval 1o offer Third Party repairer "Viix Auto Service Pte Ltd" at $22 ?55.35!1:!.1&;3].

The summary is as follows: -

amount Claimed Amount Revised i

1. Cost of Repair (w/GST) % 44,720.10 $21 LADD.0OD -

7. Loss of Use (12days X $150.00) 4 1.800.00 $ 1,350.00 (fdays X $150.00) |
3. LTA/GIA search fee $ 535 $ 5.35
= Total | § 46.525:45 $22.755.35

ss=7days recommendation for repair.
Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial park, Ubi Avenue 1, #02-25 | 5(408033)

From: Syaheeda Nacah Binte Mohamed Othman Wgthmam@

sent: Monday, 23 October, 2017 9:46 AM

To: Hsiao Tong (LKKAutO) <chewht@1hkau‘co.com>

Cc: assignments éassignments@IkkautD.mm?; Shu Pei (LKKAuto) -:shupei@kkaum,cnm:w; Admin-D {LKKAuto'}
<admin-d@Ikkauto.com=; Admin A <admin-a@lkkauto.com>

subject: RE: YR REF : XES17R & XD644TA ON 03/06/2017 - OUR REF : V010437

Dear Hsiao Teng,



VFix auto is chasing us for reply.
please let us know your position.

Thanlk you.

Syaheeda Hhmarn

Sepial Executive, Claims
(BE Asia Pacific — Singapore

OBE Insurance {Singapore) Pte Ltd
DiD +B477 1130 Fax : 46533 3270
Email: syaheeda othma nifgbe.com
Visit us on the web a1 wWaww.qhe ool ]

From: Shu Pei (LKKAuto) [ﬂaﬁtcrshggei@ikkauto.c_m_n_l

Sent: Friday, 22 september, 2017 g9:33 AM

To: Syaheeda Nacah Binte Mohamed Othman <§uaheeda.othman@gbe.mm>: Admin-D (LKKAuto) <admin-
d@lkkauto.com=; Hsiao Tong {LKKAum] echewht@lkkauto.com=; Admin A <admin-a@kkauto.com=

Cc: assignments <assignments@mkaum.cum:«
Subject: RE: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Syaheeda,

Thank you for your email.

Dear Hsiao Tong,

Fyna. Our ref: CCdIElBEI?m.IDH;'UphSqZ

Thank you

Best Regards,

Shu Pel| Admin

LKK Auto Consultants Pte Ltd

Phone: 6266-0055 | email: shupei@ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubi ndustrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Syaheeda Macah Binte Mohamed Othman mwaHtu1waheeda.uthman@abe.com_]
Sent: Friday, 22 September, 2017 9:30 AM

To: Shu Pei (LKKAuto) <shupei@lkkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com=; Hsiao Tong (LKKAuto)

cchewht@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Cc: assignments v:assignmenta@!kkauto.mm>
Subject: RE: YR REF : XE517R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Importance: High

Hi Shu Pei,
Third party has sent chaser for offer.
please liaise with TP urgently for settlement.

Thank you.



Syaheeda Othman
Sanior Exacutive, Claims

ORE Asia Pacific - Singapore

GBE insurance (Singapore) Pte Lin
DID; +6477 1130 Fax - +8533 3270
Emall syaheeda othrmani@gbe. com
Wisit us on the web 3t waw. gbe.com sg

From: Syaheeda Nacah Binte Mohamed Othman

Sent: Tuesday, 29 August, 2017 3:10 PM

To: 'Shu Pei (LKKAuto)' <shupei@lkkauto.com=; Admin-D (LKKAuto) <admin-d@lkkauto.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com>; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@Ikkauto.com>
Subject: RE: YR REF : XES517R & ¥D6447A ON 03/06/2017 - OUR REF :VC010437

Hi As reguested.

Syahesda Othman

Sanior Executive, Claims

DBE Asia Pacific = Singapore

GBE Insurance {Singapore} Pte Lid
HOx: +6477 1130 Fax | +6533 2270

Email 5x§hegua.g1hrﬂar@ gbe.com
Visit us on the web at www g com sg

From: Shu Pei (LKKAuto) [mailto:shupei@|kkauto.com]

sent: Tuesday, 29 August, 2017 2:43 PM

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Syaheeda Nacah Binte Mohamed Othman
<syaheeda.othman@aqbe.com>; Hsiao Tong (LKKAuto) <chewht@I|kkauto.com>; Admin A <admin-a@Ikkauto.com=
Cc: assignments <assignments@Ikkauto.com>

Subject: RE: YR REF : XES17R & ¥D6447A ON 03/06/2017 - OUR REF : VC010437

Dear Syaheeda Othman,
Wwe refer to the below matter.

Kindly let us have a copy of your insured’s GIA report for our necessary action.

Thank you

Best Regards,

Shu Pei| Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | email: shupei@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D (LKKAuto)

Sent: Tuesday, 29 August, 2017 2:33 PM

To: 'Syaheeda Nacah Binte Mohamed Othman' <syaheeda.othman@gbe.com>; Hsiao Tong (LKKAuto)
<chewht@Ikkauto.com=>; Admin A <admin-a@lkkauto.com>

Cc: assignments <assignments@lkkauto.com>

Subject: RE: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VC010437

Dear Syaheeda Othman,

Thank you for your email.



Dear Hsiao Tong,

FYNA. Our Ref: CC4/QBE17011013/Upb3

Best Regards,

Catherine Chong | Admin

LEK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4:315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Syaheeda Nacah Binte Mohamed Othman [mailto:syaheeda.othman@gbe.com]
Sent: Tuesday, 29 August, 2017 2:31 PM

To: assipnments(@|kkauto.com
Subject: YR REF : XES17R & XD6447A ON 03/06/2017 - OUR REF : VCD10437

Dear 5ir,
We have received the letter of claim from third party.
Kindy submit Final SR to us urgently.

Thank you.

Syaheeda Othman
Senior Executive, Claims
QBE Asia Pacific — Singapara

QBE Insurance (Singapare) Pte Lid
DID: +6477 1130 Fax | +6333 3270
Emaii: gyaheeda othmani@gbe. com

Visit us on the web al www.qbe com.sg

IMPORTANT NOTICE : The information in this email is confidential and may also be privileged. If you
are not the intended recipient, any use or dissemination of the information and any disclosure or copying of
this email is unauthorised and strictly prohibited. If you have received this email in error, please promptly
inform us by reply email or telephone. You should also delete this email and destroy any hard copies

produced.
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