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Premium Automobiles

55 Ubi Road 1, Singapore 4086990
Tel : 6366 2323 Fax 6841 1183

Emall Nora L'iﬂlﬁi_'.':.‘rrrnmn'u:.-ut'.- Com. &g ' cla f11&{g'u”"1=-urﬂﬂn'.fl com EgQ
Telefax

Estimate *  Accident Repairs
Workshop *  Ubi Road 1

Contact No ¢ B366 2323

Fax No 68411183

Reference *  PATPM1S22017TIGW

Date - 20-Nov-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name :  Mr. Tan Lian See

Address :  3B9 Kew Crescent
Singapora 466284

Telephone . 94579540

Type of Claim ¢ Third party clam

Policy No. : 5085791837

Vehicle No :  SKB 2000 X

Model Code : Audi A4 20 TFSI gu

Model | Year r Juk12

Engine No ¢ CDN 277395

Chassis No i WAUZZZBKADAOT 1808

Mileage :

Date In ;

Liability I

Excess Cost P

Estimated By t  Johnny Boo { Allan Wu

Accident Date : 19-Mov-17

Place of Accident :  Siip RD of Queensway onto Alexandra road



Premium Automobiles

55 Ubi Road 1. Singapore 408688
Tel 6366 2323 Fax 68471 1183

Telefax
Estimated ur ent Vehicle SKB 2000
Estimated Surveyor's
Sin MNature of Jobs Charges Recommendation
To remove and transfer rear parking aid Check
1 N .
function and renew according to damaaes. s Gy =
To remove and transfer rear lids convenience lock
o system and wire harness for tail lights. N 28000 X
To dismantle and renew rear bumper and rear lid.
3 Align to position. Re-organise rear crash 1 550
management components. Reinstall all parts -~
removed.
4 To respray rear bumper and rear lid 1,?9,06/ D >
5 To carry out diagnostic check SIN 19200 —
TOTAL LABOUR CHARGES 3,852.00

*



Premium Automobiles

5 Ubi Road 1. Singapore 408699
Tel : 6366 2323 Fax . 6841 1183

Telefax
Material List for Accident Vehicle Regn No. SKB 2000 X

SIN Parts Description %ﬁm—"mﬂ
1 REARBUMPER Tkl ? § 216800~  \¥hh.ko
2 REAR BUMPER SPOILER P¢\—d $  666.00- %o
3 SPOILERTRIM sk Al $ 21000 %
4 REAR BUMPER SENSOR T+ M TBC ¥
5 REAR BUMPER CARRIER ¢ fhe s 541007,
68 REARLID E~]-“ $ 2,351.00
7 PACKING ADHESIVE < $ 14.00 .~ "L
8 "AUDI" EMBLEM '& o $ 10500 «~  ®dhoo
8 "QUATTRO" EMBLEM $ 81.00 ¥~  Ghie
10 “A4"EMBLEM  NT~ $ 81.00 ¥
11 REARNO.PLATE  Abtwslvec SN § 2500 <~
12 SUNRIES M § 30000 1 °¥
TOTAL SPARE PARTS § 6,542.00
TOTAL LABOUR CHARGES $§ 3,852.00
GRAND TOTAL $ 10,494.00
All charges are not inclusive of GST
Legad Amrmarks (OK) = Approved. Ramarks (X) = Not sppeoved

Spare parts are Special Nett




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 63BB 2323 Fax - 6841 1183

Telefax

Name - Adoea

Surveyed Date : 93" 'I"T

Authorised Date -

Excess Cost :

Liability :

Remarks oAt L "}‘7"

Please Note : This estimate is based on visual inspection of the affected vehicle.
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Premium Automobiles

55 Ubi Road 1. Singapore 4086689
Tel 1 6366 2323 Fax : G841 1183
Emaill: Nora.khal@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate ¢ Acciden! Repairs
Workshop :  Ubi Road 1

Contact No * 63862323

Fax No ¢ 58411183
Reference :  PAITPM52R201TIGW
Dale : 20-Mov-17

Vehicle NOT IN workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn; Mr, Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ! Mr. Tan Lian See

Address : 389 Kew Crescenl
Singapore 466284

Telephone 1 94570548

Type of Claim :  Third party claim

Policy No. . 5095791837

Vehicle No :  SKB 2000 X

Model Code ¢ Audi A4 20 TFSIqu

Model | Year i Jul-12

Engine No : CDN 277385

Chassis No : WAUZZZBK4DAOT71898

Mileage -

Date In

Liability

Excess Cost T -

Estimated By :  Johnny Boo / Allan Wu

Accident Date : 18-Nov-17

Place of Accident ! Slip RD of Queensway onto Alexandra road



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SKB 2000 X

Estimated Surveyor's
Sin Nature of Jobs Charges Recommendation
, Toremove and transfer rear parking aid. Check SN 280.00 $ 380,00
function and renew according to damages.
To remove and transfer rear lids convenience lock
N
2 system and wire harness for tail lights. s 280.00
To dismantle and renew rear bumper and rear lid.
Align to position. Re-organise rear crash 00 g 500.00
$ management components. Reinstall all parts 1.500. '
removed.
4 To respray rear bumper and rear lid 1,700.00 5 1.100.00
5 To carry out diagnostic check S/N 192.00 § 192.00
TOTAL LABOUR CHARGES 3.952.00_ § 2,072.00_




Premium Automobiles

55 Ubl Road 1, Singapore 408698
Tel 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SKB 2000 X

Damaged Prices
S/IN _ Parts Description S/Nett Remark
1 REAR BUMPER $ 2186800 3§ 1,734.40
2 REAR BUMPER SPOILER $ 66600 § 532.80
3 SPOILER TRIM 3 210.00
4 REAR BUMPER SENSOR TBC
§ REAR BUMPER CARRIER $ 541.00
§ REARLID $ 2351.00
7 PACKING ADHESIVE $ 1400 % 11.12
8 “AUDI" EMBLEM $ 10500 § 84.00
9 "QUATTRO" EMBLEM $ 8100 § 64.72
10 "A4" EMBLEM $ 81.00
11 REAR NO. PLATE SN $ 2500 3§ 25.00
12 SUNRIES $ 30000 ¥ 9.04
TOTAL SPARE PARTS $ 6,542.00 s 2,461.08
TOTAL LABOUR CHARGES $ 3,952.00 $ 2,072.00
GRAND TOTAL $ ‘E,494.I‘JD _S 4,533.08
Al charges are not mclusive of GST
Legend:  Remarks (OK) = Approved, Remarks (X) = Nat approved

Spare pars are Special Mot



Premium Automobiles

55 Ubi Road 1, Singapore 40BB98
Tel | 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost
Liability
Remarks

Please Note

Yours faithfully,

This estimate 1s based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khal at
Tel.6768 9828 for appointment.

Premium Automobiles Pte Ltd

Johnny Boo

Body Repair Manager

Allan Wu
Claims Consultant



Vic (LKKAuto)

From: Mastura <mastura@premiumauto.com.sg>

Sent: Friday, 2 February, 2018 12:11 PM

To: Vic (LEKAuto); 'Claims Department’

Cc Asher Sng (LKKAuto); Admin A

Subject: RE: LOD - ACCIDENT BETWEEN SKB 2000 X AND YOUR INSURED SLF 8849 5 ON

19/11/2017 LKK REF CC3/AlG17022232/Aha3

Dear Vic,

We accept your offer of total amount: $5,172.40
Please procced.

Thank you.

Best Regards,
Mastura
Clauims Administrator

Premium Automobiles Ple Lid s w0 ez

55 1hi Road | Road Singapore 408699

P +65 6388 2323 o, 65 6TOR UR2R 1. +63 6841 1183

e masturpreminmauto com.sg. w._ www audi com.sg

Audi Showrpom, Audi Centre 281 Alexandra Rosd  Singapore | 59938

11D

The all=-new Audi Q2

. +68 6836 2223
REAT 1

#untaggable

Fonll Dhisclaimer

Thiw errmdl, imcluding any sttatchrent, is confidentusl and may also be privilegesd

I yau have received # i ermar, pleme nodify us mmmediely by reply email and then delete this mesaage from your system
Pleass da ned copy 1t o iess b Tor any parpose, or discloss its cotiients or any attachment to any other penton. Thank: you

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com)

Sent: Thursday, 1 February 2018 10:17 AM

To: Mastura <mastura@premiumauto.com.sg>; 'Claims Department’ <claims@premiumauto.com.sg>
Cc: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin-a@Ilkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>

Subject: RE: LOD - ACCIDENT BETWEEN SKB 2000 X AND YOUR INSURED 5LF 88495 ON 19/11/2017 LKK REF
CC3/AIG17022232/Aha3
Without Prejudice

Dear Mastura,

We refer to further to your our email.



Purely for an amicable settlement on a without prejudice basis and without admission of any liability to our
Insured’s part, we propose below amount to settle your client’s claim:

Cost of Repair (w/gst) s 4,850.40
Loss of Use (SB0 x 4 days) 5 320.00
GIA Search Fee S 2.00

TOTAL $ 517240

For your acceptance please.

Thank you.

"Please note that our above offer and any settlement arising from the above offer are made en a without prejudice basis, and
should not be construed as an admission of lability on our part or on the part af our Insured Driver. Terms of such settlement
should also not be disclosed in any other related matter(s) in respect of the accident. Our offer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be mode to this offer or any settlement arising from this offer
in any ather related matters.

Best Regards,

Vie Alpeh | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Payn Ubj Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

FESE e
ReERER SN Sve the Eorth Print only when necessary-

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnbution by an
unmiended recipient is prohibited, and may be a violation of law, If you believe that you received this e-mall in error, please do noi
read this e=mail or any altached Hems. Please delete the e-mail and all attachments, including any copies thereol, and inform the
sender thal you have deleted the e-mall, all attachments and any coples thereof. Thank you

From: Vic (LKKAuto)

Sent: Thursday, 1 February, 2018 10:00 AM

To: Mastura; 'Claims Department’

Cc: Asher Sng (LKKAuto); Vic (LKKAuto); Admin A

Subject: RE: LOD - ACCIDENT BETWEEN SKB 2000 X AND YOUR INSURED SLF 8849 S ON 19/11/2017 LKK REF
CC3/AIG17022232/Aha3

Without Pre|udice
Dear Mastura,

Received with thanks.



BREAKDOWN OF PAYMENT

Vehicle No:  SKB2000X

Accident on 18112017 at Slip RD ol Queensway onto Alexandra road

Involving vehicle/s SLF88485

1) Repair cost 5 ‘1- I 8 S Q'G Payable to: Premium Automaobiles Pte Ltd
2) GIA/LTA search fee § 200 Payable to: Premium Automaobiles Pte Ltd
1) Loss of Use or 3 ‘1‘{31.'.‘ ol «1 2, Payable to: _ Tan Lian See

Rental Ear

4) Medical fees 5 Payable to:

5] Others S Payable to:
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Premium Automobiles

AlG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AlG Building 6R41 1183
Singapore 079120 Nora. khai@ premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYAIG1T022232/hald PA/TP/1 1522017/ MAS

30 Jan 2018
Dear Sir.
RE: INSURANCE CLAIM FOR SKB 2000 X, Audi A4 2.0 TFSI QU

With reference o the sbove-mentioned veliele, no. SKB 2000 X, ¢laimant,
Ms. Tan Lian See, please find the related document as per attached.

1. A copy of the Original invoice no. 85012081 - 554,850.40

2. A copy of Authorization to Act duly signed by chent
3. A copy ol the Release Voucher attached

4. A copy of Breakdown of Payment attached

5. A copy of GIA search fee - $52.00

6. Loss of Use — S5300.00 (S5100.00 x 4 days)

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate 1o contact me at
6768 9911,

Regards

This is a computer-generated document, No signature is required.

Norah Khai
Claims Dept

Encls

AlG - SKB 2000 X

from
Telephong +65-
Telefax  +85-
EMail

Our dapartment
Our Rsf

Your Rel

Date

total pages

Premium Aulomobiles Pie Li
Showroom

9 Leng Kea Road

Singapore 159080
Telaphone [65) 6566 1111
Telefax  (B5) 6471 3733

Service & Parts Cenires
55 LUibi Rd 1

Singapore 408890
Telephone (B5) 6336 2323
Telefax  (B5) 684 11183



51 UBIAVE 1, #01-25 PAYA U INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

19 DECEMBER 2017

PANG MIN KANG

370H ALEXANDRA ROAD
#15-02

SINGAPORE 159961

Dear Sir/Madam,

OUR REF : CC3/AIG17022232/had

YOUR REF : SLF 8849S

ACCIDENT INVOLVING SLF 8849S AND SKB 2000X ALONG SLIP ROAD OF
QUEENSWAY TOWARDS ALEXANDRA ROAD ON 19.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Lid to deal with the third

party claim against your policy.

We have received a claim from Body Repairer/Workshop acting on behalf of the owner of
SKB 2000X against your motor insurance policy.

Based on the accident report and accident scenario and all available information at hand,
it was reported that your vehicle had rear-ended to the Third-Party vehicle SKB 2000X.
As such, liability may not be on your favour.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defense, please reply to us within 10 days from the date of this letter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to vicalpeh@lkkauto.com within 10 days from the date of this letter_if not
provided at AlG's reporting centre. The list below is not all inclusive and further

document may be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)



Aufo
- -[,y Cummﬂ‘m's
Bdh Ba B Pte Lid

] UNLAVE 1, 80125 PAYA LB INDUSTRIAL PARK, SINGAPORE 408933 TEL ¢ (065) 62563561 FAX : (065) 62564315

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us Informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AIG's prior knowledge and consent.

This letter should not be regarded as a waiver by AIG of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AlG shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at vicalpeh@Ilkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Vic Alpeh

Case Handler
DID: 6841 2086
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

c.C AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

I, __TanLian See (the third party claimant) of _389 Kew Crescent
Singapore 466284 (oddress). owner of _SKB2000X  (vehicle no.)
hereby wuthorize _Premium Automobiles Pte Ltd (“the workshop™) 1o act for me

with respect (o my claim for repair costs and/or remtal and/or loss of use (“claim”) for my vehicle
no _SKB2000X  ihat was damaged pursuant to the accident which occurred on _19/11/2017

(date) wlong _Slip RD of Queensway onto Alexandra road  (location) involving vehicle no/s

SLFBBASS (“the accident™).

| further authorize the workshop 10 settle my above mentioned claim in a manner that they deem fin
and the workshop is further authonzed 10 receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability basis insofar as the driver/ownerfinsurers of the other

vehicless 1s concerned

Dated this _ > O (dayyof ___VEC  (momh) 20 % (year)

'/ (P

An%u?"- 7 )
SR s g

Signed by “the third party clgimant™ Signed by “the workshop™

{with chop if applicable) fwith chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

‘W, _ Premium Automabiles Pte Lid (“he workshop™ hereby confirm that we/l
have resched an agreemment with the appointed sarveyor of AIG Asia Pacilic Insurance Pre L LKK

AUTO CONSULTANTS PTE LTD fname of surveyor) with respect o the amount claimed for
ﬁ‘lm'h'm:pah Cost), SSHLO -] o4y of sesmerkluse), 88200  (Disbursement), for vehicle no.
SKB2000X  jhar was domaged pursuani to the accident which ocourred on M (daie) along
Slip RD of Queensway anto Alexandra road (location) involving vehicle no/s SLFBBABS iy e
pursuant 1o the inspection conducted on 23112017 (dute) ul “the workshop”

Wedl confirm that we/l urefam authorized by the pwner Tan Lian See

(“the third pany cleimam”™) of vehicle no, SKB2000X ke the clain as set out in the above paragraph
and well have full authority 1o setile the matier on hisher behall in & manner that we/l deem it Wedl

enclose herein the letler of outhority given by “the third pany claiman”

We/l further confirm that we/l will indemnify AIG Asia Pucific Insurance Pre Lid Tor all damapes, loss
andfor expense thol they will or have already incurred in the event that “the third pany claimant™ afler the
above said agreement lodges o Turther claim against the former for any loss and expenses suffered
pertaining 1o costs of repairs andior remal andior loss of use pursuani to the damoge to SKB2000X

{velicie noc) as o resull of the decident.

We/l confirm that the agreement reached above s i full and final settement of any clom of “ihe thid
panty claimant” pursusnt (o the ascoident and that Turther this seulement i reached on a without prejudice

and withoul admission of liability busis

This agreement is subject to the application of Singupore law and the Singupore Counts huve exclusive

Junisdiction over dny dispule arsing oul of the sume.

ol oL 19
Duteed this iduy) of tmomihy 20, %1.5:-:;”

(KK

.

\

Signed by pppointed surveyor Signed by “the workshop™ (with chop)



Premium Automobiles Pte Ltd

Bgaid] Custre Singapors Alasandes Service Cemtrn U Barwice Comiin Cusntiehuns Seprvitn
mu-.-ﬂ:‘;- I‘I1-_-:;.T IHE e S | BI H_—m 'I-'.H'.:ﬁ;
e emn A e (0 R e -~ =
Page | I35 BET Reg. Na. 199082271H
Inveice: BSDIZRAI Focount: PRORE (T |
I6 REIA PACIFIC INSURAMCE PTE LTD RIG REIA PRCIFIC INGURRACE FTE LTD
CLAIN DERT fate : 28072018 MOTOR CLAIN TERT
16 BUILDING RIE RUITLOING
B SHENTON WRY Order 1 SHECHNI TE BGHENTON WY
=1E Wi-1i
BINGAPO0E 972120 73120 e 1 3 SINGRPORE 079120
Regn Ne.: SHBCBORE (V  1BBI4) Regn Date: 19007/2812 Mileage: 75545 WIP No.: §57T%
Modalt A4 2.0 TFEI OU BK2DEY (MYFL3) Chasziss MALTIISKADNGT 169 Engine; CDN 277395 Dept: U
SB Mo, 1
You have been assisted by := UB-Carrine | I
[
| Details Oty Unit Price Amount
£ | BODYWOR 1 L1 =N 1.0 250 N
|TO REWOVE AND TRAWGFER FERR PRRKING AID. CHECH
O AND REMEM ACCORDINE TO DEMAEET.
§ | BUBLET Nt ol 1.0 5. 00
70 SPeLY VEHIOLE MUMBER PLATE.
£ | BODYWORM lm |1 . N 5o, o
{TO DISAANTLE AMD REMEW RERR BLMPER, ALISN TO
ITION. RE-ORGONISE AERR CRASH MAMOGEMENT
COMFOMENTS, REINETALL ALL PRRTS REMDVELD,
S | BODYWORK ] L] N L 1, 1000
T RESPRAY FERR BUSPER AMD REAR LID.
£ | BODYWORM M 1R2.. R %28
TO CARRY OUT DIAGNOSTIC CHETN.
1 | RBEBGOTSE1) 1AW SOILER Less & 1.8 BE6. B 5.8
1 | AGKSBITRETC R BuMPER Less i 1.2 2168, W 1. 7354, 4
1| AN 10S2R3 BATTERY Less B L.08 .5 5.4
1 | AGHBBSETYT 211 INSCRIFTION "QUATTHD Less B2 .00 %% B, T2
1 | AETRESSTAZD 211 B0l SIgM Lezs ol L.0a 5. Ba.
Sub-Total
7% GST
Grand Tolal




11D,

Premium Automobiles Pte Ltd

i Cantre Sganooe Alenangs Servioe Centry Ul Serwice Coevten Cuntnrmes Service
N Lesmae g Rl P el e e | it S i a2y
Renngapctn ® V0 Tiergagern VEELIR INE mynlc hu-uuln-m N --I:l;rn
N WMITH e T mq.mﬂmmmw =T
Page 2 0135 BST Reg. Mo, 1Z9R2Z7IN
L Invoicay BS01208] Accomnt: ADOEE (T ]
IE #51A PRCIFIC INSURRNE PTE LTD AlG REIA PACIFIC INSURANCE PIE LTD
CLAIN DEFT Date 1 24/0I7R1E MOTOR CLAIN DEPT
BUTLDING AIE BUTLDTING
A SHENTON Way Order @ SHESBOOX T8 SHEMTON WAY
Ln;-lg B7-1E
IMGRPORE @75120 879122 Term 3+ W SINGAEORE A75120
|
Regn No.: SKECSRX (V. 18B1&) Regn Dater 19/87/20i2 Mileage: 735545 MIP Mo, 457%
b P4 2.0 TFS] QU BR288Y (MY13) [hassis: MRUTITEKADAOTIESE  Engines CON 277395 Dept: U
VER No.:
'You have been assisted oV t— UB-Carrine | |
| Detaiis Qty Unit Price Amount
: |
[ | REDMESILF ‘ KNG Less 2f . 119 112
|
!
Sub-Totsl
Parts  2,436.08 - 4,533.08
Labour (A 2l N,
Sublet  2,897.8 7% GST .2
Menus [ X
Lubeicant Le Grand Total | 4 E5Q. 40

Received by For & an behalf of
Presius Autosohiles Pte Ltd



20001207 Inwaice

—) GENERAL INSURANCE ASSOCIATION OF SINGAPORE
" GENERAL RECORDS MANAGEMENT CENTRE

E B 6 Raffles Quay #18-00, Singapore D4B8580
[
" INSURANCE Frtone +65 6224 0010 Fax +65 6224 0030
. B ASSOCIATION Operating Hours: Monday to Friday 9am to Spm

RECORDS MANAGEMENT CENTRE GST Registration No; M400017735

Third Party Insurer Enquiry

Our Refl No: GR-17-173633

Date of Request: 2011112017 Your Ref No: Online Purchase

Premium Automobiles Pte Lid

55 Ubi Road 1

Singapore 408699

Dear SirlMadam,

Enquiry Date 201112017

Enquiry By Norazima Binte Khairuddin

TP Vehicle No. SLFBB49S

Accident Dale 19/11/2017

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLFBB49S AIG Asia Pacific Insurance Ple, Lid. 14/09/2017-13/09/2018 65-6419-3000
Thank You,

The images provided 1o you are taken from the orlginal reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we lake no responsibility far their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising oul of or In cennection with the reports or their images.

This is a computer generaled document and requires no signature.

hitps. lisingapore meriman. com/claimalindes cimPlusebos=MTReas A lussaction=dep_peninviphrafid=1644316ACFID=240808T24CFTOKEN=ccn...

112



+ 20T Invoice

~ gl 29 GENERAL INSURANCE ASSOCIATION OF SINGAPORE
{ - GENERAL RECORDS MANAGEMENT CENTRE

- —_—r & Raffles Quay #18-00, Singapore 048580
s \ lNSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
N ASSOCIATION Operating Hours: Monday to Friday 8am to Spm

RECORDS MANAGEMENT CENTRE GST Regisiration No: M400017735

TAX INVOICE
Our Ref No: GR-17-173633
Date of Reguest: 201112017 Your Ref No: Online Purchase
Premium Automobiles Pte Lid
55 Ubl Road 1
Singapore 408699
Dear SirfMadam,
Enquiry Date 2001172017
Enquiry By Norazima Binte Khairuddin
TP Vehicle No. SLFBB4as
Accident Date 18/11/2017
DESCRIPTION AMOUNT (S8§)
TP Insurer Enguiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This Is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ | Cheque

hitps: isingapore medmen com/claims/index. cim Musebox=MTRzas&luseaction=dsp_ganinvipirefid=16443168CFID=240808728CFTOKEN=ccs, .,

22



Merimen e-Claims Page | of |

.«.CLAIM SUBFOLDER...(Pending for Survey Report)

Expresy
CLAIM SUBFOLDER TRACKING —
 Case | Motfied Est Submitted | Ad) Assigned | Ad) Rgt Ad) Submitted | Ins Auth'ed Status
) 21 Nov 2017 23 Mov 2017 gey 533,08 5$4,533.08 m‘“’“m
Main Edk Arg e £ Estimates || view Rt | y
Eda Adj Aot | Cancel Case |

Claim Details

CLAIM SUBFOLDER DETAILS | [Created by adjuster]

|Insured: | Pang Min Kang, 1D: 50142275)

Main Claimant: TAN LIAN SEE, [D: 516195521

WVehicle Reg, No.: SKB2000X Date of Loss: 19/11/2017 12:00 - :59

Claimn Type: TP / 452873788356 Pelicy/Caver Note No.: 2100484909 (Comprehensive)

!iiﬁiﬁ"ﬁﬁﬁ No. (Insured): Policy No. [Claimant): 5095791937

| Excess:

Premium Automobiles Pte Ltd (UBI) 55 Ubl Road 1, 408693 Ubi - Tel: 67689826/9827/3311

[FrEp—— ATG Asia Pacific Insurance Pte. Ltd, (Express) - Tel: 65-6419-3000 ... [Handled by Ler, Bernard-1Q]

| D Sl BemardliCian. Ler@alg.com

(Claimant's TrsurEr: NTUC Incomae Insurance Co-operative Ltd (HQ) - Tel:

| |uut Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Hangled by ADRIAN LING] ... [Final Rpt due
130/11/2017]

ﬁmﬂhﬂr:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |
« MG SG(22/11/2017): No O1 GIA Report ——————

| ALL ASSOCIATED TASKS— view All | Search Tasks | Create New Task | compiete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_c... 8/2/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SKB2000X (45287378835G)
[SLF88495]
TP
TAN LIAN SEE
Nov 19 2017 12:30PM
[Pang Min Kang]
Premium Automobiles Pte Ltd

Upload Documents | Upioad Photes |  Compose New Letter | Uplosd video | Upioad Audio | View [View in Browser] - |
!Lﬂmfﬁnrﬂmﬂﬁnul E|: per page =] )
No_|Finaized On LEX Auto Consultants Pt Ltd (W) Thumboail | Print
1 |tomft) Third Party Express Settlement - Paymaent Breakdown 0 Edit
Assessment Reports |[1perpage  [v]| A
e o = [ o
Na [Finalized Gn AlG Asia Pacific Insurance Pte. Ltd. {SG) | | Thumbnail | Print

| Accident Statement

1 1B N [ e Noe SRS, Cismant: AP0 MI AN Eﬂ Load HTM
[Psten/Images 3 per page 7
fo | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) | Thumbrail | Print
1 19/01/18 11303 | General View B wirc
|2 [19/01/18 11:03 | Chassis Number @ tdrc M |
'3 19/01/18 11:03  General View © wdre H |
4 |19/01/18 11:03 | General View 0 oaswrs (B |
5 [19/D1/18 11:07 | General View @ s A |
6 19/D1/1811:03  General View Q| wars &

7 |19/01/18 11103 | General View 0| wawe F |
1
B [19/01/1811:03 |General View 0| tadwre (B |
5 19/01/18 11:03  General View Q| s & |
|10 |19/01/18 11:07 | General View 0! teadws A |
11 [19/01/18 11:03 | General View @O wars B
112 [18/01/18 11:03 | General View @ tcasws B |

13 [19/01/18 11:03 | General View 0| toaws B
Documentation 1 per page )
No_|Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print |
1 |22/11/17 08:50 TP GIA REPORT Load POF
2 |23/11/17 10:21  SLF 88495 - NON REPORTING LETTER Load PDF
[3__|24M11/17 14:02 | TP ESTIMATE- MARKED [ B
4 1912117 12:31  |LETTER TO OI s Load POF
5 |0A/D2/1B 08:24  WORKSHOP INVOICE Load PDF
6 |0BfD2/18 08:24 | AUTHORISATION TO ACT FORM g Load POF
7 |0B/D1/18 08:24 | Release Voucher Load POF
'8 |OB/02/18 08:24 | GIA SEARCH @ | LoasroF

Documents Checklist

DOCUMENTS CHECKLIST | eset | _save | b ||

There are no document :hﬂdl:ts“mnhwred.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 8/2/2018



Merimen e-Claims Page 2 0f 2

Our Checklist Remarks - LKK Auto Consultants Pte Ltd

Show Remarks To: L] Handling Insurer
Hole: Bamares are priveie unlEss you show ([ D other partes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocd& fuseaction=dsp_docvi... 8/2/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
i"hhlcla No: SLFB8439S (Insd veh) Model: UDI A4 2.0 (A)
SKB2000X (TP veh)

| Date of Accident: | 19/11/2017

Global Sum Settlement | | [ ] Yes | [X] No

Repair Estimate 5 11,228.58

Final Repair Cost 13 485040

Loss of Use 5 320.00 4.00 days at $80.00 par day
Rental (if any) -] 0.00 days

LTA / GIA Search Fee 5 200

Others: '3 0.00

1

Final Satllement Sum - 517240

Is Third Party Workshop GIA Registered? [ X1 YES [ 1] NO {Kindly indicate
helow)

A) For Non GIA Registered Workshop: AgreedLiability ___ (%)

B) For GIA Registered Workshop: B:?LA Applicable’ Yes/ Mg BOLA Scenario No:

BOLA Liability: 100 (%) Assessed Liability (") (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Pte Lid i 4 B52.40
2) |Tan Lian See '3 320.00
3 -1

JOANNE LEE KHANG MIN 0 Fe
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 8/2/2018



Adjuster Report

Page 1 of 4

LKK Auto Consultants Pte Ltd {Ca Reg No 158507 188R)
51 Ubl Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkaulo.com:assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/AIG1T022232AHA302
Date: 0A/02/2018
REFEREMNCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Lid.  Puolicy No 2100484509
SemantYaiie sxonoox Insured Vehicle No: SLF8848S
Date of Loss: 19/11/2017 MNature of Claim: TP Claim No: 452873788356
Tl FV
Reg No SKB2000X
Make & Model: AUDI A4, 2.0 (A) Engine No CON277305
Reg. Date: 19/07/2012 (Man. Year 2012} Chassis No:  WAUZZZ8K4DAOT1898
Colour: White Odometer: 73511 km
Engine Capacity: 1984 cc
Markel Valua/Mew Car Pnce: NIA
Sum Insured (55): Market Valua/New Car Price
F VEHI M F R
General Condition; Steering (Serviceable); Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable) Yes Engine Modification: Ne Pre-accident Condifion:
CONDITION OF TYRES
Front Tyre Size: 245/30 R20 Rear Tyre Size: 245/30 R20
Fron! Left Side: Yokohama & mm Rear Left Side: Yokohama 6 mm
Fronl Right Side Yokohama & mm Rear Right Side: Yokohama 6 mm
The above valses represan] (he remaining lyre treads deplh
COST OF CLAIMS | - Repairer's Adjuster's Difference  DIff %)
Parls 6,542.00 2.461.08 4 0B0.92 62.38
Miscellaneous llems 0.00 0.00 0.00
Labour 3,952.00 207200 1,880.00 47 57
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 10,494.00 4,533.08 5,960.92 56.80
+ GST 7.00/7.00% (S8§) 734.58 317.32 417.26 56.80
Nett Amount (S§) 11,228.58 4,850.40 6.378.18 56.80
+ Loss of Use (4.0 x S$80.00/day) (S$) 320.00
+ DoclSearch Fea (S§) 2.00
Nett Liability (S$) 5172.40
INSEECTION
Date of Assignment: 2312017
Date Inspected: 23M12017  Inspected Al Premium Automaobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408699
Estimated Period of Repair. 4.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 8/2/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: VIC ALPEH

NOTE This repar! represents our findings af the fime and place of inspection steled herein. Such inspeciion has bean carmed aul o the bes! of our
knowledge and abiity but any ciher labity under any other circumstances is hereby aspressly ercluded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/2/2018



Adjuster Report Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 2,1688.00FS *1,734 40FS
2 1 “REAR BUMPER SPOILER Deformed B66.00FS *532.80F5
3 1 *SPOILER TRIM Mol Mecessary 210.00FS *FS
4 1 *REAR BUMPER SENSOR (NPA) Mot Necessary D.00FS *-FS
5 1 *REAR BUMPER CARRIER Not Necessary 541.00F8 *-F§
6 1 *REAR LID Repair 2,351.00FS *-FS
T 1 *PACKING ADHESIVE Mecessary 14.00FS “11.12FS
8 1 *AUDI EMBLEM Necessary 105.00Fs *B4.00FS
] 1 *QUATTRO EMBLEM Necessary B1.00Fs "G4 T2FS
10 1 *Ad4 EMBLEM Not Necessary B1.00Fs *-F5
11 1 *REAR NO.PLATE Necessary 2500FS *2500FS
12 19 *SUNDRIES Necessary 300.00FS *0.04FS
F=Franchise par. S=Spehat!

Total Parts (S$) 6,542.00 2,461.08

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/2/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected,

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID .CHECK Mew 280.00 2B80.00
FUNCTION AND RENEW ACCORDING TO DAMAGES

2 TO REMOVE AND TRANSFER REAR LIDS CONVENIENCE New 280.00 0.00
LOCK SYSTEM AND WIRE HARNESS FOR TAIL LIGHTS

3 TO DISMANTLE AND RENEW REAR BUMPER AND REAR New 1.500.00 500.00
LID .ALIGN TO POSITION .RE-ORGANISE REAR CRASH
MANAGEMENT COMPOMNENTS .REINSTALL ALL PARTS
REMOVED

4 TO RESPRAY REAR BUMPER AND REAR LID MNew 1.700.00 1,100.00

5 TO CARRY OUT DIAGNOSTIC CHECK MNeaw 182.00 182.00

Gross Labour Cost (S§) 3,952.00 2,072.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 8/2/2018



