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' 74 V LKK Auto Consultants Pte Ltd

‘-J; ;‘- — 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapare 4080833
- TEL: 5256 3561 FAX: 6256 4315
Reg. No: 190607198R GST Reg. No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CCWAIG1T02222%eal
e RO
CHARTIS BUILDING Date: 21-11-2017
SINGAPORE 079120
Code : AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh, SLN 817D Veh. Inspected SLJ 9201H
Policy No. Coverage () 0.00
Claim No. Excess (3) 0.00
Assign From Assign Date 21111207
2 Vehicle Parliculars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Medification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
I
5. General Information
Accident Date _11/1122017 |inspection Date
Survey held at PREMIUM AUTOMOBILES PTELTD
55 UBI ROAD 1
SINGAPORE 408650
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS,
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183
Email. Nora khai@premumauto com. sg | claims@premiumaduto. com.sg

Telefax

Estimate + Accident Repairs
Workshop : UbiRoad1
Contact No : 6366 2323

Fax No : 6B411183
Reference : PATRM143/201TUT
Date : 1B-Nov-17

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle number : SLN 8117 D

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name Mr. Kuan Waol Ping
Address 71 Pasir Ris Grove
#13-22
Singapore 518205
Telephone HP +65 9236 6656
Type of Claim Third Party Claim
Policy No. 5002379395
Vehicle No SLJ9201 H
Model Code Audi A4 Sedan 1.4 TFSI S-tranic
Model [ Year Dec-18
Engine No CVYN 018132
Chassis No WAUZZZF40HADI0E15
Mileage -
Date In
Liability
Excess Cost -
Estimated By Johnny Boo / Allan Wu
Accident Date 11-Nov-17

Place of Accident

PIE{Tuas) befora Kallan axil lane 1



Premium Automobiles

55 Ubl Road 1, Singapore 408609
Tel: 6366 2323 Fax . 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLJ 9201 H.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To remove and transfer rear parking aid. Check

function. S/IN § 280.00 -~

To dismantle and renew rear bumper. Re-organise

2 rear crash management components. Reinstall all S gun_m el
parts removed.

3 To respray rear bumper. $  BODOD -

4 To carry out diagnostic checks. SIN § 192.00 -

TOTAL LABOUR CHARGES 2,172.00

All charges ara nol inclusive of GST.

Lisgesnd -

Remarks (OK] = Approved, Remarks [X) = Not approved
SM are Special Nett

Acurwiediyi Oy Rapasres

1‘,- f 1Al




Premium Automobiles

55 Ubi Road 1, Singapore 408698
Tel : 6366 2323 Fax . 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 9201 H.

Damage Parts & Prices

S/N__ Parts Description SINETT  REMARKS

1 REAR BUMPER ﬁ 5 1,844 .00

2  REAR BUMPER SECURING STRIP $ 182.00

3  REAR BUMPER LOWER SPOILER $ 203.00

4  REAR BUMPER LIGHT REFLECTOR - LHS/RHS § 66.00

A5  REARREINFORCEMENT BEAM &e~d s 75600 ¥

6 REARPARKINGAID  Jbt ~ $ 415.00 *

7 SUNDRIES ot i~ $ 300.00 X
TOTAL SPARE PARTS $ 3,766.00
TOTAL LABOUR CHARGES $ 2,172.00
GRAND TOTAL $

All charges are not inclusive of GST

Lagend Remarks (DK) = Approved, Remarks (X) = Nol approved

Spare paris are Special Nen

5,938.00



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel - 6366 2323 Fax . 6841 1183

Telefax et
e F I
Acknowiedged by Recares

Name : Adven o

Surveyed Date s 23]

Authorised Date

Excess Cost

Liability

Remarks ¢ Mot Butlionse 03 &

Please Note ¢ This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at
Tel 6768 9828 for appointment.
Yours faithfully,

Premium Automobiles Pte Lid

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel ; 6366 2323 Fax 6841 1163
Email: Nora khai@premiumauto.com sg / claims@premiumauto com.sg

Telefax

Estimate :  Accident Repairs
Workshop :  UbiRoad 1
Contact No :  B366 2323

Fax No :  B8411183
Referance : PAMTPM143201TUT
Date t 18-Nov-17

Vehicle NOT IN workshop. Kindly arrange for survey.
Your insured vehicle number : SLN 8117 D

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building
Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name ¢ Mr. Kuan Wooi Ping
Address + 71 Pasir Ris Grove
#13-22
Singapore 518205
Telephone :  HP+859235 6656
Type of Claim ¢ Third Party Claim
Policy No. ;5092379395
Vehicle No : SLJ9201 H
Model Code :  Audl A4 Sedan 1.4 TFS1 S-tronic
Model | Year : Dec16
Engine No :  CVND18132
Chassis No 1 WAUZZZF40HADIDBE15
Mileage : -
Date In :
Liabllity
Excess Cost : -
Estimated By : Johnny Boo / Allan Wu
Accident Date : 11-Now-17

Place of Accident +  PIE(Tuas) before Kallan exit lana 1



| Premium Automobiles

55 Ubl Read 1, Singapare 408699

Tel

6366 2323 Fax 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SLJ 9201 H.

Estimated Surveyor's
SIN Nature of Jobs Charges Recommendation

To rqrnuue and transfer rear parking aid. Check SIN 280.00 4 200,00
function,
To dismantle and renew rear bumper, Re-organise

2 rear crash management components. Reinstall all $ 900.00 § 500.00
parts removed.

3 To respray rear bumper. s 800.00 3 55000

4 To carry out diagnostic checks. SIN § 192.00 L 192.00
TOTAL LABOUR CHARGES $ 2,172.00 5 1.522.00

All charges are nol inclusive of GST

Legend
Remarks [OK] = Approved, Remarks (X} = Nol approved
SN ame Special Neft




| Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel 6366 2323 Fax 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SLJ 9201 H.

Damage Parts & Prices

SIN Parts Description SINETT REMARKS

1 REAR BUMPER S 184400 § 1.475.20

2 REAR BUMPER SECURING STRIP S 182.00

3 REAR BUMPER LOWER SPOILER s 203.00

4 REAR BUMPER LIGHT REFLECTOR - LHS/RHS 5 66.00

5 REAR REINFORCEMENT BEAM 3 75600 3 604.40

& REAR PARKING AID 3 415.00

7 SUNDRIES 3 300.00
TOTAL SPARE PARTS $ 3,766.00 § 2,079.60
TOTAL LABOUR CHARGES $ 217200 § 1,522.00
GRAND TOTAL $ 5938.00 § 3,601.60

—_— —————

All charges are not inclusive of GST
Legend Remarks (OK) = Approved, Remarks (X) = Nol approved
Spare parts are Special Neft



| Premium Automobiles

55 Ubl Road 1, Singapore 408699
Tel 6366 2323 Fax: 6841 1183

Telefax

Name

Surveyed Date
Authorised Date
Excess Cost

Liability

Remarks

Please Note : This estimate is based on visual inspection of the affected vehicle
Should we require further labour charges and spare parts in the
progress of repair, we shall inform you accordingly.
For inspection of vehicle, please refer to Ms Norah Khai at
Tel:6768 9828 for appointment.

Yours faithfully,

Premium Automobiles Pte Ltd

Johnny Boo Allan Wu
Body Repair Manager Claims Consultant



Vic (LKKAuto)

From: Boo seng yak <boojohnny@gmail.com>

Sent: Tuesday, 26 December, 2017 8:53 AM

To: Adrian Ling (LKKAuto); Asher Sng (LKKAuto); CS A Team; Admin A; Carrine Leong;
Nora Khal

Subject: FINAL REVISION - SLIS201H - TP AIG - SURVEYED 22 NOV 17

Attachments: PA11432017 - SL) 9201 H - A4 Sedan 1.4 TFSI S-tronic - REAR (AIG) xls; IMG_

3116JPG; IMG_3250JPG; IMG_3251.JPG; IMG_3252.JPG

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $3601.60 @ 3 days of repairs.

Y our early closure is well appreciated.

Best regards - jb



Asher Sna [LI{I{Autn! _

From: Asher Sng (LKKAuto)

Sent: Thursday, 23 November, 2017 9:23 AM

To: Mei Kwan (LKKAuto); 'Claims Department’

Cc MNora Khai; Vic [LKKAuto); Admin A

Subject: RE: ACCIDENT INVOLVING 5L 9201 H AND YOUR INSURED SLN 8117 D ON

11/11/2017 *** LKK REF: CC3/AIG17022229/ea3

WTHOUT PREJUDICE
Hi Sir/Mdm,
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051
Note: LOU - 560/day or LOR - 5100/day

Thank You,

Bes! Regards
Asher Sng | Case Handler
LKK Auto Consullants Ple Lid

phone: A841-4051 | emall; gshersna@ikkouto.com | fox 6741-4108
Bik 51, Payo Ul Industrial Park, Ubl Avenue |, #02.25 | 5/408933)

From: Mei Kwan (LKKAuto)

Sent: Tuesday, 21 November, 2017 7:06 PM

To: 'Claims Department’ <claims@premiumauto.com.sg>

Cc: Nora Khai <nora.khai@premiumauto.com.sg>; Asher Sng (LKKAuto) <AsherSng @lkkauto.com>; Vic (LKKAuto)
<vicalpeh@lkkauto.com>; Admin A <admin-a@|kkauto.com=>

Subject: RE: ACCIDENT INVOLVING SLI 9201 H AND YOUR INSURED SLN 8117 D ON 11/11/2017 *** LKK REF:
CC3/AIG17022229/ea3

Dear Sir / Madam,

We refer to the below email.

Please be informed that we are currently pending for our insured's report.

Kindly note that for liability, claim negotiation and settlement, please contact Asher at 6841 6051.

1



Our respective case handler will look into the matter and revert to you in due course.

Fo check availability of the case handler, you may contact the undersigned.

Thank vouw.

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pte Lid

Phone: 6366 o055 | email: MelKwan@llkkauto com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{a08911)

From: Nara Khai [mailto:nora.khai@premiumauto.com.sg]

Sent: Monday, 20 November, 2017 3:09 AM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>; 'Claims Department’ <claims@premiumauto.com.sg>
Ce: CS A Team <cs-a@|kkauto.com>; Admin A < in-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING 5U 9201 H AND YOUR INSURED SLN 8117 D ON 11/11/2017

Dear Mei Kwan,

| refer to your email below. | checked the email correspondence email and it is indeed written claiming against AIG(|
have marked in yellow).

In future, we will write on the subject.

Thank you.

Best Regards,

Morazima Khairuddin
Clums Manager

Premium Automobiles Pte Lid (g s sz

55 U Road | Road Singnpore 408699

p- +65 63188 2323 o, +65 6768 OB2T L -65 6841 1183

e. normkhai@premismauto. com.sg  w. www audi com.sg

Audi Showroom, Audi Centre 281 Alexandrn Road Singapore 159938 p. +65 6836 2221

Now is calling
The all-new Audi Q5

@11y

Find owut mara

Email Disclalmer

This email, including any smachment, 1w oanfidenial mnd may also be privileged

11 wou have recemved i in error, plesse notify gs mmed istely by reply email and then delete this message from your it
Please do not cogry 11 or use if for amy parpose, o discloss @ contents or sy attschment to amy oiher peron. Thask you

From: Mel Kwan (LKKAuto) [mallto:Meikwan@Ikkauto.com]

Sent: 20 November, 2017 8:52 AM



Ta: Claims Department; Nora Khal
Cc: CS A Team; Admin A
Subject: RE: ACCIDENT INVOLVING SLJ 9201 H AND YOUR INSURED SLN 8117 D ON 11/11/2017

Urgent

Dear Nora,
We refer to your below request.

To avoid any confusion and delay, kindly advise which insurer is your client seeking to claim against for all future
incoming cases,

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | emall: MeiEwan@lkkauto.com | fax: 67414108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Denise Tay (LKKAuto)

Sent: Friday, 17 November, 2017 9:58 AM

To: Claims Department <claims@premiumauto.com.sg>; SUR <sur@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SU 9201 H AND YOUR INSURED SLN 8117 D ON 11/11/2017

Dear Kee Siang,

Thank you for your email.

Dear CS Admin,

Kindly assist.

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@ kkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Claims Department [mailto:claims@premiumauto.com.sg|
Sent: Friday, 17 November, 2017 9:47 AM
To: SUR <sur@lkkauto.com>




Cc:"Claims Department' <claims@premiumauto.com.sg>
Subject: ACCIDENT INVOLVING 50 9201 H AND YOUR INSURED SLN 8117 D ON 11/11/2017

Dear All,

Kindly assist in the liability clearance for the above mentioned case. We propose for 100% direct settlement in our
clients favour,

We herein attached above the GIA report for your reference

we will forward you the estimate once is available.

Claiming Against AIG

Clms Adwvisor

Kee Siang

Premiom Automobiles Pie Lid Mg e |11 T W)

35 Ubi Road 1 Road Singapore 408699

p. +635 G3IK8 2323 d. +65 6TOR99]1) [ «63 6841 1183
¢, claimsi@premiumauto.com.sg  w, www.audi.com.sg
Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p.

11D

The all=new Aud) Q2

+65 6816 2223
- :

#untaggable

Email [Hselalmer

Thim emul, meludimg any snschment, i confidental and may ulso be r‘-l\ll'.'gfd

11 wise bave stecewed i in ermo |1'|:,_1:.|: motify us mmediaiely by reply email and then delete thus messapn frioem viud sysiem
Please do not cogry 18 or use 1 for any RETOSE, O discinae 1t contents or uny attechment to any other perton. Thank you



Premium Automobiles

AlIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 991 |
#07-16 AIG Building 6841 1183
Singapore 079120 Nora khai premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: CCYAIGITO2222%¢al PATP/1 1432017/ MAS

31 March 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SLJ 9201 . Audi A4 Sedan 1.4 TFSI S-Tro

With reference to the above-mentioned vehicle, no. SLJ 9201 H, claimant,
Mr. Kuan Wooi Ping, please find the related document as per attached.

I. A copy of the Oniginal invoice no, 85012284 - §53.853.71

2. A copy of Authorization to Act duly signed by client
3. A copy of the Release Voucher attached

4. A copy of Breakdown of Payment attached

5. Loss of Use — S$180.00 (S860.00 x 3 days)

6. A copy of GLA search fee - S82,00

Based on the above document. we would appreciate you could expedite the
payment soonest passible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911,

Regands

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Em.‘l:s

AlG -S1L1 9201 H

from
Talephone +65-
Telafax  +B5
EMall

Qur department
Our Red

Your Ral

Date

fotal pages

Premium Automobiles Pte Lic
Shawroom

o Leng Kee Road

Singapore 159090
Telephone (§5) 65686 1111
Talefax (B5) B4T1 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax  {65) 684 11183



VehiceNo: LI 120 H

Accident on | Nov 2413 at AE (TuRs ) BeFeer FRLLANG &2 T, Laut |
Involving vehicle/s SLN B1)13D

1) Repair cost s 32531 Payable to: Premium Automobiles Pte Ltd

2) GIA/ETA search fee 5 <200 Payable to: Premium Automobiles Pte Ltd

3) Loss of Use or s 18000 Payableto: KUAN Woo| PING
RentabCar

4) Medical fees 5 Payable to:

5) Others S Payable to:




Your Ref: SLJ 9201 H
PA/TP/1143/2017/KS
7 December2017

Mr. Kuan Wooi Ping
71 Pasir Ris Grove
#13-22

Singapore 518205

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way
#07-16 AIG Building

Singapore 079120
Motor Claims Dept

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES SKC SLJ 9201 H / SLN 8117 D
ALONG PIE (TUAS) BEFORE KALLANG EXIT LANE 1.

I am the registered owner of SLJ 9201 H.
I confirm that | will be claiming for Loss of Use / Rental Charges / Repair

Cost and hereby authorize your esteemed company to settle the Loss of Use
/ Rental Charges and repair bill directly with Premium Automobiles Pte Ltd.

Your kind attention will be greatly appreciated.

Yours faithfully,

Mr. Kuan Wooi Ping

Copy to Norah Khai, Premium Automobiles Pte Ltd
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Asher Sng (LKKAuto

From: Asher Sng (LKKAuto)

Sent: Tuesday, 28 November, 2017 9:29 AM

To: ‘SALLYTANLW@HOTMAIL COM'

Subject: ACCIDENT INVOLVING SLN B117D AND SLI 9201H / OTHERS ON 11/11/2017

YL &0

Sds BA = Ple Ligd
S1UBIAVE 1 #01-25 PAYA UBTINDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563361 FAX : (06567414108

Our Ref: CC3/AIG17022229/Aea3
28 NOV 2017

TAN L1 WAH

Dear Sir/Madam,
ACCIDENT INVOLVING SLN 8117D AND SLJ 9201H/ OTHERS ON 11/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them,

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall
proceed to negotiate for an amicable settlement with third party claimant,

Should you however wish 1o further discuss on the matter prior to our negotiations and settlement, please
contact us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD — if applicable) will be with held for the time being.
Pending for final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Lid.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: ashersngi@llkkauto.com

C.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



AUTHORISATIONTO ACT
(AIG Express Third Party Claim)

|, Mr. Kuan Wool Ping (the third party claimant) of 71 Pasir Ris Grove #13-22
Singapore 518205 (address), owner of SLIS201H  (yehicle no.)
hereby authorize _Premium Automobiles Pte Ltd (“the workshop™) to act for me

with respeci to my clnim for repair cosis and/or rental and/or loss of use (“claim”™) for my vehicle
no, SLIS201H  that was damaged pursuant to the accident which occurred on 11/11/2017

(date) along _PIE (Tuas) before Kallang exit Lane 1 {location) involving vehicle no/s
SLNB117D

{*the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized 10 receive payment further to settlement of my claim with

payment chequels being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability busis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

¥ DeC

K;

Dated this (day) of (month) 20___ (ycar)
A
L
Signed by “the third pirty cluimant” Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“We/1, Premium Automobiles Pte Ltd

(“the workshop™) hereby confirm thor well

have reached an agreement with the appomted surveyor of AlG Asa Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amoum cluimed for
M (Repair Cost), 5§ I_’-” °C (Loss of mmaluse), S8 % (Dishursement), for vehicle no.
SLJS201H _ \hat was damaged pursuant 10 the accident which occurred on 1117 (duie) along
PIE (Tuas) before Kallang exit Lane 1 tlocation) involving vehicle no/s SLN B117 D This is

pursuant 1o the inspection conducted on 22/112017 (dute) ut “the workshop™.

We/l confirm that we/l arefam suthorized by the owner Mr. Kuan Wooi Ping

(“the third party claimant”} of vehicle no. SLJ 9201 H  make the claim as set out in the above paragraph
and we/l have full nuthority 10 seitle the maner on his/her behalll in 0 manner thar we/T deem Mt We/l

enclose herein the letter of authonity given by “the thind party claimam”™.

We/l further confirm that we/l will indemnify AIG Asia Pucific Insurance Pte Ltd for all damages, loss
and/or expense that they will or have already incurred in the event that “the thind party claimant™ afier the
above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining to costs of repairs andfor rental and/or loss of use pursuant to the damage 1o w

(vehicle no.) us a result of the accident.

We/l confirm that the agreement reached above 15 in full and final settlement of any claim of “the third
party clomant™ pursunni to the acerdent and thut further this settiement 15 reached on a withow prejudice

and without admission of lability basis.

This agreemem is subject w the application of Singapore law and the Singapore Couns have exclusive

Junisdiction over any dispute arising oul of the same.

Duted this 0% (day)of W (month) 20___ (year) '

(({i) ()
{ LKKJJ‘I " b
\~—/

.

Signed by uppointed surveyor Signed by “the workshop™ {with chop)
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" Premium Automobiles Pte Ltd

Kich Tamire Sngapons Alanonadra Leevios Cont bl Serwics Contry thml-m
I ey M Sty Rl AN M | L ]
h._?lﬂ'- ml Lh |
Mais Pplwptoen BN 2021 Tesptop— :::I“JIEI INS m u i mmlum-uﬁlnrn:
M Tolelen Rt EEDY tew  tarb s Company liq. Ihul
Page 1| IMS5 BST Reg. Mo lmm
Inveice: B5DIZESA Account: ROOE (7 1]
1B RSTA PACIFIC INSURANCE PTE LTD RIG RSIA PACIFIC INSURANCE PTE LTD
CLAIM DERT Date : 27/03/2918 MOTOR CLAIW BERY
16 BUILGING AIG BUILDING
SHENTON Wity Order : SLISSRIH TE SHENTON WY
=18 #iT-18
MBRPORE @79128 079129 Term : W SINGAPORE @TS128
No.: SLIBRBIH (V312100 Regn Date: 2971272016 Mileage: 10155 WIP Na.: 45ATH
I A& SEDAN 1.4 TFST 5 brenic Chassis: WRRITFAMMRELS Enpine: CUN D18132 Depts U
VSE Ne.t

Wou have been assisted by i~ UB-Carrine i |

Details Gty | Uinit Price Amount
S | BODYMORK L1 i N 1. 280, &
T0 REWOVE AMD TRANSFER REAR PARKINE AID. OEDH
FUNCT 10N,
£ | BODYMORK LH 5R.m 1.8 500, 0
TO DISAANTLE AND RENEW RERR BUWPER. RE-DRGAWISE f
FEAR CRASH WMAMASEMENT COMPOMENTS. FEIMETALL ALL
POATE REMDVED.
8 | PODYMORM Mt 550, N 1. b N
T0 RESPRAY RERN BUMPER.
§ | BODYWORM Wi 1. 1.0 152, 00
TO CARRY DUT DIRBMOSTIC CHEDKS.
1 | ASSBETeETA oRU COVER Less @8l . 1544, 1, §5.20
[ ) BRACHET Less &2 LN T3 B4, 40
Parts  2,075.60 subtonal | 5 san.e
Labour e
Sublet |, 2. % GST 2,11
Menius L
Lubricant Le Grand Total | 3,853.71
| 1
Received by For § on tehalf of

Preaton Autosobiles Pte Ltd
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7 | GENERAL
INSURANCE

ASSOCIATION
RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +685 6224 0030
Operating Hours: Monday to Fnday Sam to Spm
GST Registration No: MA0D017735

Qur Ref No: GR-17-172343
Date of Requast: 17207 Your Ref Mo: Online Purchase
Premium Automobiles Ple Lid
55 Ubi Road 1
Singapore 408699
Dear SirfMadam,
Enguiry Dale 17112017
Enquiry By MNorazima Binte Khairuddin
TP Vehicle No. SLNB117D
Accident Date 111112017
Enquiry Result
TP Vehicle No. Insurer Period of Insurance Insurer Tel. Na.
SLNB11TD AlG Asia Pacific Insuranca Pte. Lid. 1B/05/2017-17/05/2018 65-6418-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the membars of the General Insurance Association of

Singapore and we lake no responsibility for their accuracy or contanls and shall be under no llability whatsoevar for any loss or damage arising oul of
or in connaction with the reports or their images

This is a computer generaled document and requires no signature.

hitps /fsingapore merman com/claimalindex ofm Musebox=MTRsas&luseaction=dsp_geninvip&refid=164 1934 ACFID=239608514CFTOKEN=4011

1"



172017

P

Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

£ "&l GENERAL RECORDS MANAGEMENT CENTRE

Phona: +685 6224 0010 Fax: +65 6224 0030

[I D | INSUMNCE 6 Wﬁ Quay #18-00, Sm?amra 048580

Operating Hours: Monday to Friday Sam to Spm

RECORDS I-ﬂ.ﬁ.NﬁGEHEhF CENTRE

GST Registration No: M400017735

TAX INVOICE
Our Rel No: GR-17-172343
Date of Request 17112017 Your Rel No: Onling Purchase
Premium Automobiles Pte Lid
55 Ubi Road 1
Singapore 408629
Dear SirMadam,
Enquiry Date 17111/2017
Enguiry By Norazima Binte Khairuddin
TP Vehicle No, SLNB11TD
Acciden! Date 11112017
DESCRIPTION AMOUNT (5%
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature

For GIARMC Official use:
Date:
[X] GIRQ | | Cash | | Cheque

https:/lsingapore, menmen.comiclaims/index. ofm Museboo=MTReas&fuseachion=dsp_gemnvipdrelid=164 1834 4CFID=230608518CF TOKEN=401f

22



Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Bupress
|CLAIM SUBFOLDER TRACKING - IR !
|  Cawe | Norfied Est Submitted | Ay Assigred Agj Rpt Ad] Submited s Auth'ed | Sratus
- |13 Now 2017 SANeeIIT ssae0160 | $83,601.60 g ey |
Ean Aeg | - | Emmu|__““'“""'“] wiew At | l 1 (I

Main

|CLAIM SUBFOLDER DETAILS
lnsured: | Tam Ui Wah, 1D S7009615C

E::‘“.m: KUAM WOODI PING. |D: SHETEISIG

Vehicle Reg 1171172017 11:00 - 159

No.: ,su_!_':_uu Date of Loss: || 4 Months and 13 Days From LTA Reg Date (Man vr)]

Cisim Type: | TP / 9058387108SG roCYI-OVET | 1700014027 (Comprehensive)

Vehicle Reg, |
Policy No.

ru. i SLNB11TD {Claimant); . 5092379305

Excess:
Repairer: Premium Automoblies Pte Ltd (UBT) 55 Ubi Road 1|, 40BE59 Uy - Tel: 676B9828/9827/9911

Handling | AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel £5-6416-3000 . [Handied by Kesaval, Jachyn-M]
Trumrer; Jaclyn-M. Kesaval§aig.com

Clasmant’s
!IHm” NTUC Income Insurance Co-operative Ltd (HQ) - Ted

| Adjuster;

f—
' There are rno mail far this case,

ALL ASSOCIATED TASKS™ Wiewe Al [ Search Tasks I Create New Task I Camplete I
Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

INu resuits.
|

https://singapore.merimen.com/claims/index.cim?fusebox=MTRadjuster& fuseaction=dsp_c... 9/4/2018



Merimen e-Claims

Claim Documents

*SLI9201H (9058387108SG)
[SLN8117D]
TP
KUAN WOOI PING
Nov 11 2017 11:00AM
[Tan Li Wah]
Premium Automobiles Pte Ltd

Page | of 2

lipined Cociments I Upinea Protos | Compose Werw Lemmer I umm] Lipilo duadia I 'ﬂlwiilhunﬁml_yE]
Letters/ Correspondences |1 per page &
No | Finalized On LMK Auto Consultants Pte Lid (HQ) I Thumbnall | Print
1 |(Draft) Third Party Express Settlement - Payment Breakdown | e |
Assessmunt Reports |1 per page
No | Finalized On ALG Asia Pacific Insurance Pte. Ltd. {SG) | | Thumbnail

. Accident Statement |

| 2/11/17 09:30 From:00 - fmg. N SLNGLITD, Clmant: TAN LI Wak | @ | Losd s
|Phatos/ Lrmges o 3 per page (T4
fio  Reilsbel/Recrder | LKK Auto Consuftants Pte Lid (HQ) ——— - | Thumbnail Print
1 Z0M0IB 1831 | General View D tads | 4 |
' — |
@ 20/03/18 18:32  Chassis Number D | Loediec B_|
320018 18:32 | General View D | leaws | 4
4 2000318 18:32 | General View - © | taaws | B2
5 |20/03/1E 18:31 | General View D | tcoarc | B4
S = — —_—— —cx - {
|6 2000318 18:32 | General View D | lsadwc A

PO ONIE 1832 General View O oorc | 2
8§ |20/03/18 18:32 General View - 0 | oeaws | A
i_ 20/03/18 18:32 General View I ! _ Load IPG @ |
10 |20/03/18 18:12 | General View 0 | s | A
H RIS 8 | Senaret View B ~ | ® | wars |

12 |20/03/18 18:32 | General View 0O  wdws W
13 |20/03/18 18:32 | Reinspection Photo || Leds | 4

14 20/03/18 18:32 Reinspection Phote O | adws | B
15 20/03/18 18:32 | Reinspection Photo O i=aws | M4
16 120/03/18 18:32 | Reinspection Photo | 0| Ladiec | B2
‘Documentation - — _“m'“ﬁ
(Mo |Relabel/Rearder | LKK Auto Consultants Pte Ltd (HQ) | [ Thumbnall| Print
1 |21/11/17 15:04 | TP GIA REPORT 0 | toadpor |
3 |38/11/1709:20 | LETTER TO O1 Loag POF
B L e | T EETIRATE - M Lopd POF
4 (D4/D4/1B 1422 CLAIMANT NRIC Load POF
S D9/04/1805:11 | WORKSHOP INVOICE = 0 | iosavor
£ |0G/04/18 08:11 | AUTHORISATION TO ACT FORM D | Losarnr
[} |03/04/1809:11 | Relesse Voucher Load POF
|8 |09/04/18 09:11 | GIA SEARCH | @) | LoadPoE |

Documents Checklist
DOCUMENTS CHECKLIST - - meset | save | prm |
1

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/4/2018



Merimen e-Claims Page 2 of 2

There are no document checklists configured

Our Checkiist Remarks - LKK Auts Consultants Pte Lid (HQ)

Show Remarks To: [ Handling Insurer
Mate Bemacks gop privebe unless pou vhow i ke ofSee pactes

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 9/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
1U¢hlﬂn No: SLNB8117D (Insd veh) Model: UDI A4 1.4 TFSI S TRONIC
SLJ9201H (TP veh) A)

| Date of Accident: [11/11/2017

Global Sum Settlement | | [ | Yes | [X] No

Repair Estimale 3 6,353.66

Final Repair Cost S 3,853.71

Loss of Use s 180.00 3.00 days at 560 00 per day
Rental (if any) -] 0.00 days

LTA / GIA Search Fee - 200

Others 'S 0.00

3

Final Setilemeanl Sum 'S 403571

Is Third Party Workshop GIA Registered? [ X1 YES [ ] NO (Kindly indicate
below)

A) For Non GIA Registered Workshop: Agreed Liability (%)

B) For GIA Registered Workshop: BC;L: Applicable: Yes/Na BOLA Scenario No

BOLA Liability: 100 (%) Assessed Liability (*)_____ 0 {¥e)
* Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does nol apply,

Remarks

Payment Instruction: Payee's Breakdown

1) | Premium Automobiles Ple Lid 5 3.855.71
2}  |Kuan Wooi Ping . 180.00
3) $

JOANNE LEE KHANG MIN bt
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act: Survey Report; Medical
Report/ Bill {if any)

hitps://singapore.menimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_docltr... 9/4/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico reg no 10807 1amm)
51 Ubi Ave 1 #01-25, Paya Ubi Industnal Park

Singapore 408833

Tel 6256-3561 Fax: 6B44-BB05 Email: sur@lkkauto. com;assignments@lkkauto com

VEHICLE DAMAGE INSPECTION REPORT

Estimated Period of Repair. 3.0 days

Our File No: CC3AIG1T022229AEA3Q2
Date: 0042018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid.  Policy No: 1700014027
ShinantVaiels o1 o1 Insured Vehicle No : SLN8117D
Date of Loss 11112017 MNature of Claim: TP Claim No: 90583871085G
| N IFICATION OF VEHI
Reg No: SLJ9201H
Make & Model AUDI A4, 1.4 TFSI S TRONIC (A) Engine No CVND18132
Reg Date 291212016 (Man. Year; 2016) Chassis No: WAUZZZF40HAD30615
Colour: Black Odometer: 5478 kmi
Engine Capacity: 1385 cc
Markel Value/Mew Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition Steening (Serviceable) Yes Foolbrake (Serviceabla): Yes
Handbrake (Serviceabla); Yes Engine Modification: Mo Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 205/60 R16 Rear Tyre Size: 205/80 R16
Front Left Side: Continental 6 mm Rear Lefi Side: Continental 8 mm
Front Right Side: Continental & mm Rear Right Side Continental 8 mm
The above values represent (e remaming lyre freads depth
COST OF CLAIMS -  Repairer's  Adjuster's Difference  Diff %/
Parts 3,766.00 2,079.60 1.686.40 44 78
Miscellanaous ltems 0.00 0.00 0.00
Labour 217200 1,522.00 650.00 2093
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 D.00 D00
Gross Total (58) 5,938.00 3,601.60 2,336.40 39.35
+ GST 7.00/7.00% (S%) 415.66 252.11 163.55 38.35
Nett Amount [S§) 6,353.66 3,853.T1 2,499.95 39.35
+ Loss of Use (1.0 x 5560.00/day) (S§) 180.00
+ DoclSearch Fea (S§) 2.00
Nett Liability (S§) 4,035.7T1
PECTION
Date of Assignment: 221207
Dale inspected: 221112017  Inspected At Premium Automobiles Ple Ltd (UBI)
55 Ubi Road 1
Singapore 408699

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



Adjuster Report Page 2 of 4

Adjuster: ADRIAN LING Manager: Asher Sng Rong Yi

NOTE: This repor represents our findings at the e and place of inzpaction statod hevein, Such inspection has been carried ouf fo ithe best of our
knowiedpe and abiity but any other labdity under any other cicumstances s hereby srpressly erciuted

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 942018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *REAR BUMPER Detormed 1,844 00FS "1475.20FS
2 1 *REAR BUMPER SECURING STRIP Not Necassary 182.00FS “FS
3 1 *REAR BUMPER LOWER SPOILER Mot Necessary 203.00FS *.Fs
4 2 *REAR BUMPER LIGHT REFLECTOR -LHS/RHS Not Necessary B6.00FS " FS
5 1 *REAR REINFORCEMENT BEAM Bent 756.00FS “604 40FS
B8 1 *REAR PARKING AID Naot Necessary 41500FS *.F5
7 1 *SUNDRIES Mot Necessary 300.00FS “.F5
F=Franchiss part. 5=5pcNail

Total Parts (S§)  3,766.00 2,079.60

Report was unsubmitted during this print-out _]

https://singapore. merimen.conv/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 9/4/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour items

1 TO REMOVE AND TRANSFER REAR PARKING AID CHECK Wew 280.00 280.00
FUNCTION

2 TO DISMANTLE AND RENEW REAR BUMPER .RE-ORGANISE Wew 800.00 500,00
REAR CRASH MANAGEMENT COMPONENTS .REINSTALL
ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER MNew B00.00 550.00

4 TO CARRY OUT DIAGNOSTIC CHECKS WNew 182.00 182.00

Gross Labour Cost |S5) 2,172.00 1,522.00

Report was unsubmitted during this print-out

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 9/4/2018



