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LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ui Industrial Park, Singapore 408933

TEL: 6256 3561 FAMX: 6256 4315

Reg. Mo 199607198R GST Req. No, 19-9607198-R

Affiliated to Federation Internationale Des Experts En Automobile

AXA INSURANCE PTE LTD

Rel ; CC4/AXAITO22223/M1pald

ks non e oun: znzor | U
Code : AXAZ
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJW T266P Veh, inspected SJM 4304K
Policy No. Coverage (§) 0.00
Claim No. S7TMO04H) Excess (§) 0.00
Assign From Assign Date 2111207
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chasslis No. Colour
Odometer 2 Steering
Brakes Modification
General
3. Conditions of Tyres.
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mim
4. Description of Damages
|
5 General Information
Accident Date  18/11/2017 |inspection Date 231172017
Survey held at BODYFIX
NO 10 ANG MO KID INDUSTRIAL PARK 24
#04-06 AMK AUTOPQINT
SINGAPORE 568047
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WMTHOUT PREJUDICE" BASIS.

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




i 74 747

g Consultan:s
S A . 43 B Pte Lid Company Ragistration No. 199607198R

51 UBIAVE 1, #02-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE S08933 TEL : (065) 62563561 FAX : (065) 62564315

Your ref: STMOO4H]
Our rel; Date: 24.11.2017

The Motor Claims Department

M/s AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. SIM K
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 23.11.2017
at the premises of M/s Bodyfix - Ang Mo Kio and have the following to report:-

Workshop Estimate Amount : §% 4.274.50
Revised Estimate Amount : 5% 1,550.00
"Check" ltems Amount : 5% -
Market Value 1 5% -
LTA Reimbursement Value (8% -
Nett Value : 5% -

Description of Damage: -
The vehicle sustained damages at the
Rear Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0  days

Yours faithfully,

MA CHIN FOOK
Licensed Appraiser



AXA INSURANCE SINGAPORE PTE LTD

B SHENTON WAY #27-01
AXA TOWER SINGAPORE 068811

Attention | Motor Claim Department
Contact : 3387288 Fax No. : 8804838

BODYFIX
NO 10 ANG MO KIO INDUSTRIAL PARK 2A #04-06
AMK AUTOPOINT SINGAPORE 568047
Tel No. : 62571289 Fax
Tax Reg. No. : 53010635C Buss. Reg. No. : 53010635C

No. : 64837432

Estimate : ES171122

Date : 22M11/2017
Vehicle Num. : SJM 4304 K
Make/Maodel . HONDA FIT-2008
Chassis/Eng# | GEG113B275
Accident Date - 18M11/2017

Claim No. :
Reference
Policy No.
SN Quantity Particular Unit Price  Amount 5%
LIST ITEMS -
1. 1PC REAR BUMPER LK Auto o 474506
2. 10PCS REAR BUMPER CLIPS the Ranar. ansulfants henee pof 390  X-39.00 M.
3. 2PCS REAR BUMPER SIDE RETAINER , -, /e of the fojloy . 1650 i 33.00m¢
4 1PC REAR BUMPER LOWER LIP |, Wrves befome/afir sppyy 1 G M 55 00 A
5. 1PC REAR END PANEL * 20 Oisplay damaged panis) dusies rme. — % 390.00 %2
8 1PC BOOTLID LOGO oM pricas e sutvect o pontirmer T 25.00 nfﬁ}
7. 1PC EMBLEM FIT' " TPV DAY Uity 5 0 Wit By, 35.00™
8. REPAR  REAR BOOTLID " Mo iegal modcaton(s) i atowng T SOSS
L] E":[‘I'-'!T-'E-'-'h_l,r, TR wed N
List TotalS5 : B subieet 1o fina a—.-, ; I*-;'_t-# IEsurveyed and 1,954.50
vl Trom Insuranca ;'_-_5.,'._.“”:{
SPECIAL NETT ITEMS Acknowledged by Repairer
1. 1SET REVERSE SENSOR Sgnature: o —280007 2K
Dte: i
Special Nett Total S5 280.00
LABOUR :
RUST-PROOFING ON THE REAR ACCIDENT AFFECTED PORTIONS SO0
TO CHECK, TEST LIGHTING & REVERSE SENSOR WIRING 8000 0
LABOUR TO REPLACE ABOVE PARTS, PANEL BEAT, REPAIR & i
RE-ALIGN DAMAGE PARTS KO 00060
TO SPRAY PAINT REAR BUMPER, REAR END PANEL & REAR BOOT LXU - o000
Labour Total S5 : TMG.DG
SingDiaiars : Four Thouwsand Twe Hundred Seventy-Four & Cents Fifty Only
E&0QE Total S5 4 274 50

74
|

0V Y A
for BODYFIX




Hsiao Tnnﬂ (LKKAuto) —

From: Hsiao Tong (LKKAuto)

Sent: Monday, 4 December, 2017 9:04 AM

To: 'muhdanialhalim@gmail com’

Subject: ACCIDENT INVOLVING SJW 7266P & SJM 4304K ALONG/AT TPE EXIT > PASIR RIS

DRIVE 8 ON 18/11/2017

OUR REF : CC4/AXA17022223/M1pa3d
YOUR REF :GA1246284 (SIW 7266P)

Hi Mr Muhammad Danial,
ACCIDENT INVOLVING SJW 7264P & SJM 4304K ALONG/AT TPE EXIT > PASIR RIS DRIVE 8 ON 18/11/2017

we refer to the above subject matter. We wiite to inform you that we are the loss adjuster appointed by
your motor insurer, AXA Insurance Pte Lid to deal with the third party claim against your policy.

We have received a claim from Bodyfix acting on behalf of the owner of SJM 4304K against your motar
insurance policy.

As per our tele-conversation on 02/12/2017, we would like to request a copy of your cor video footage for
our necessary action,

Appreciate an early reply.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@|kkauto.com | fax: 6741-4108
Blk 51, Piya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(go80933)



Hsiao Tung {LKKALEQ]

From: Dan Followill <muhdanialhalim@gmail.com>

Sent: Wednesday, 13 December, 2017 9:30 PM

To: Hsiao Tong (LKKAuto)

Subject: Re: ACCIDENT INVOLVING SIW 7266P & 5IM 4304K ALONG/AT TPE EXIT > PASIR

RIS DRIVE 8 ON 18/11/2017

Hi Hsiao Tong,

Kindly refer to link for the video.

sREMJ Ca?dI=0

s:/f'www.dropbox.comy/sh/akhaowlsiti2dr 7/ AACeov6BeN3iklai

htt

Thank you.
Warm Regards,
Danial

On 6 Dec 2017, at 10:23 AM, Hsiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:
Hi.

Mated with thanks.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-9108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #oz-25 | 8(408033)

From: Dan Followill [mailto:muhdanialhalim@gmail.com]

Sent: Tuesday, 5 December, 2017 10:58 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING SJW 7266P & SIM 4304K ALONG/AT TPE EXIT > PASIR RIS DRIVE 8
ON 18/11/2017

Hi Hsiao Tong,

Thank you for your email.

Currently I'm in overseas and | have limited access to the internet.
Will be back on the 14th December. Once I'm back, | will send you the video.

Thank you and have a good day.



Warm Regards,
Muhd Danial Halim
+65 91735431

On 4 Dec 2017, at 4:03 AM, Msiao Tong (LKKAuto) <chewht@lkkauto.com> wrote:

OUR REF 1 CC4/AXA17022223/M1pa3
YOUR REF 1 GA126284 (SIW 7266P)

Hi Mr Muhammad Danial,

ACCIDENT INVOLVING SJW 7266P & SJM 4304K ALONG/AT TPE EXIT > PASIR RIS
DRIVE 8 ON 18/11/2017

We refer to the above subject matter, We write to inform you that we are the
loss adjuster appointed by your motor insurer, AXA Insurance Pte Lid to deal
with the third party claim against your policy.

We have received a claim from Bodyfix octing on behalf of the owner of $JM
4304K against your motor insurance policy.

As per our tele-conversation on 02/12/2017, we would like to request o copy
of your car video footage for our necessary action.

Appreciate an early reply.

Best Reaards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultanis Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | 5{g08033)



HSian Tllullnj I{I LI .Klwmuta} — —_— = = ——————= —=—————

From: BodyFix <bodyfix@singnet.com.sg>
Sent: Tuesday, 12 December, 2017 3:24 PM
To: Hsiao Tong (LKKAuto)

Subject: SIM 4304K LOD

Attachments: SIM 4304K LOD pdf

Dear Hsiao Tong,

Our ref: SIM 4304K,

Your insured: 5/W 7266PWe herewith submit our LOD for above mentionad car, wish to do a direct settlement with
you, pls refer the attached for detail & hope to hear you soon.

Kindly acknowledge us by email or call 62571289, thanks.

Best Regurds,
Yuizhen

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 24
#04-08 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 1289/ 6483 7430 FAX: 8483 7432



BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT SINGAPORE 568047
| TEL: 6483 7430/6257 1289 FAX: 6483 7432

Email: bodyfix@singnet.com.sg
REG. NO:; 53010635C

TISFACTIO D

1, TAY TIAN BOON _ owner of vehicle number SIM 4304 K declare

that my vehicle has been completed to my satisfaction and was discharged
from BODYFIX, at Block 10 Ang Mo Kio Industrial Park 2A, AMK Autopaint

#04-06 Singapore 568047 on the 2.5 day of __ AoV 2017.

Signature of Assured,

LAy

.

TAY TIAN BOON.

Accident Date : 18.11.2017
Name : TAY TIAN BOON

Address : BLK 870 #10-153 Tampines st 83 s{520870)



11282018

Transler Fes Enguiry

Enquire Transfer Fee

Vehicle Details

Vehicle No.:
Vehicle Type :

Vehicle Attachment
1

Vehicle Scheme :
Vehicle Make :
Vehicle Model :
Chassis No. :
Propellant :
Engine No.:
Engine Capacity :

Maximum Power
Output :

Maximum Laden
Weight :

Unladen Weight :

Year Of
Manufacture :

Original
Registration Date :

Lifespan Expiry
Date:

COE Category :
Quota Premium :

COE Expiry Date:

SIM4304K

Z10 - Private Hire (Chauffeur) Motor Car

Mo Attachment

Normal
HONDA
FIT13GA
GE61138275
Petrol
L13A4151093
133%cc

73.0 kW (97 bhp)

1285 kg

1010 kg

2008

02 Jan 2009

A - Car (1600cc & below)
$6,200.00

01 Jan 2019

hittps:/ivrl it gov sg/ita/vriiaction/enquire TransferFesDetalls Proxy TFUNCTION _ID=FO501015ET

12



Hsiao Tung (LKKAuto)

From: Hsiao Tong (LKKAutao)

Sent: Saturday, 23 December, 2017 11:08 AM

To: ‘BodyFix'

Subject: RE: SJM 4304K LOD *LKK REF; CC4/AXAL1T7022223/M1pa3
Without Prejudice

Hi,

We refer to the obove matter,
We propose setflement at a global sum of $1,960.00(all-in).

Please confirm acceplance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement,

Best Regards,

Hsiao Tong, Chew | Case Handler

LLKK Auto Consultunts Pte Ltd

Phone: 6742-3107 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408033)

From: BodyFix [mallto:bodyfix@singnet.com.sg]
Sent: Tuesday, 12 December, 2017 3:24 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: SIM 4304K LOD

Dear Hsiao Tong,

Our ref: SJM 4304K,

Your insured: SIW 7266PWe herewith submit our LOD for above mentioned car, wish to do a direct settlement with
you, pls refer the attached for detail & hope to hear you soon.

Kindly acknowledge us by email or call 62571289, thanks.

Best Repards
Fruzhen

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 12809/ 6483 7430 FAX: 6483 T432



Hsiao Tunﬂ (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Tuesday, 26 December, 2017 9:32 AM

To: Hsiao Tong (LKKAuto)

Subject: RE: SIM 4304K LOD *LKK REF: CC4/AXA17022223/M1pa3

Dear Hsiao Tong,
Thanks for your offer, It is too far away from our request, pls look into the case & re-consider your affer. Our client is
a uber driver, he rely on the car to make a living.

Best Regurds

Lzt

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMKE AUTOPOINT

SINGAPORE 568047

TEL: G257 12688 / 6483 7430 FAX. 6483 T432

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 23 December 2017 11:08 AM

To: BodyFix <bodyfix@singnet.com.sg>

Subject: RE: SJM 4304K LOD *LKK REF: CC4/AXA17022223/M1pa3

Without Prejudice

Hi,

We refer to the above matter.

We propose setflement at a global sum of $1,960.00{all-in}).
Please confirm acceptance.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of lability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liabllity/damages, either party is not bound, thereafter, by the negotiation terms/settiement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(4080933)

From: BodyFix [mailto:bodyfix@singnet.com.sg)
Sent: Tuesday, 12 December, 2017 3:24 PM




Hsiao Tonﬂ (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 26 December, 2017 5:34 PM

To: 'BodyFix'

Subject: RE: SJM 4304K LOD *LKK REF: CC4/AXAL1T022223/M1pa3
Without Prejudice

Hi Yu Zhen,

wWe refer to your below email.

Kindly let us have the document proot{ie: income statement) from your client as o Uber driver for our
consideration on the claim.

We shall get back to you upon hearing from you.

“please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

"Wishes you a Merry Christains K Happy Nen Yeur 20008
Best Regards,

Hsiao Tong, Chew | Case Hundler

LEK Auto Consultants Pte Ltd

Phone: 6742-3197 | email; chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ui Industrial Park, Ubi Avenue 1, #n2-25 | S(408933)

From: BodyFix [mailto:bodyfix@singnet.com.sg]

Sent: Tuesday, 26 December, 2017 9:32 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: RE: SIM 4304K LOD *LKK REF: CC4/AXA17022223/M1pa3

Dear Hsiao Tong,
Thanks for your offer, it is too far away from our request, pls look into the case & re-consider your offer. Our client is
a uber driver, he rely on the car to make a living.

Hest Regards
Yzt

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMKE AUTOPOQINT

SINGAPORE 568047

TEL: 6257 1280 / 6483 T430 FAX: G483 7432

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 23 December 2017 11:08 AM

To; BodyFix <bodyfix@singnet.com.sg>

Subject: RE: SJM 4204K LOD *LKK REF: CC4/AXA17022223/M1pa3

Without Prejudice

Hi.



Hsiao Tnng (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Tuesday, 2 January 2018 10:03 AM

To: Hsiao Tong (LKKAuta)

Subject: SJM 4304K income statement

Attachments: Weekly Partner Statement - 2017-W44 pdf; Weekly Partner Statement - 2017-

W45 pdf; Weekly Partner Statement - 2017-W46 pdf; Weekly Partner Statement -
2017-W40.pdf, Weekly Partner Statement - 2017-W42 pdf; Weekly Partner
Statement - 2017-W47.pdf; Weekly Partner Statement - 2017-W43 pdf; Weekly
Partner Statement - 2017-W41 pdf

Dear Hsiao Tong,
Kindly refer the attached for my client income statement,

Best Regards
Yiuzhen

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-06 AMK AUTOPOINT g 4 | ) i f T L 7l
SINGAPORE 568047 \ |\1' ', g \I‘I | I':_ I |: Ei |'_i \I ! ' Illl."'l_. L4 1[' I.\.- - SN ( WA
TEL: G257 1289 { 6483 7430 FAX: 6483 7432 l‘* J



Poh Kin (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Wednesday, 16 May 2018 11:59 AM

To: Poh Kin (LKKAuto)

Subject: RE: OFFER; Our Ref CC4/AXA1T022223/M1pa3; Your RefSIM 4304K
Dear Poh Kin,

This case dragged so long, my client was not happy.
But we tried to explain him the situation, he finally agreed to close the case, pls send the DV.

Best Regards
Yiuzhen

BODYFIX

10 ANG MO KIO INDUSTRIAL PARK 2A
#04-08 AMK AUTOPOINT

SINGAPORE 568047

TEL: G257 1280 /6483 7430 FAX: 6483 7432

From: Poh Kin (LKKAuto) [mailto:pohkin@Ikkauto.com]

Sent: Wednesday, 16 May 2018 11:26 AM

To: bodyfix@singnet.com.sg

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: OFFER; Our Ref: CC4/AXA17022223/M1pa3; Your Ref:SIM 4304K

Importance: High

WITHOUT PREJUDICE

Our Ref: CCa/AXA17022223/M1pa3
Your Ref: SIM 4304K

Dear Sirs,

ROAD TRAFFIC ACCIDENT INVOLVING SJW 7266P AND 5JM 4304K ALONG TPE ON 18.11.2017
We refer to the above matter and your letter of demand dated 12" December 2017.

On a without prejudice basis and purely for an amicable settlement and without admission of liability to our Insured’s
part, we offer settlement as below:

1. Cost of Repair (w/gst) . 55 1,658.50
2. Loss of Rental(5100 x 3days) - SS  300.00
3. Loss of Income (550 x 3 days) - 55 150.00
4, LTAA search fee . 55 5.35
$5 2,113.85

Kindly confirm acceptance.
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Wednesday, 16 May 2018 227 FM

To: ‘BodyFix'

Cc: Hsiao Tong (LKKAute); Vic (LKKAuto)

Subject: RE: OFFER;  Our Ref: CC4/AXA17022223/M1pa3; Your Ref:SIM 4304K
Attachments: DV.pdf

WITHOUT PREJUDICE

Our Ref: CC4/AXALT022223/M1pa3

Your Ref: 5IM 4304K

Dear Yuzhen,

ROAD TRAFFIC ACCIDENT INVOLVING SJW 7266P AND SJM 4304K ALONG TPE ON 18.11.2017
We refer to the above matter and your e-mail on even date.

Please duly sign the DV enclosed and return together with your Repair Tax Invoice for payment processing,
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.

Best Regards,
Poh Kin, Chong | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email: pohkindkouto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

FESES
SeSRSR = Shve the Earth- Print only when necessery

This e-mail contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distnibution by an
unintended reciplent is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do not read
this e-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the sender that
you have deleted the e-mail, all attachments and any copies theraof. Thank you

From: BodyFix [mailto:bodyfix@singnet.com.sg)

Sent: Wednesday, 16 May 2018 11:59 AM

To: Poh Kin (LKKAuto) <pohkin@lkkauto.com>

Subject: RE: OFFER; Our Ref: CC4/AXA17022223/M1pa3; Your Ref:SIM 4304K

Dear Poh Kin,
This case dragged so long, my client was not happy.



Poh Kin (LKKAuto)

From: BodyFix <bodyfix@singnet.com.sg>

Sent: Friday, 18 May 2018 10:23 AM

To: Poh Kin (LKKAuta)

Subject: RE: OFFER; Our Ref: CC4/AXATT022223/M1pa3; Your RefSIM 4304K
Attachments: SIM 4304K signed DV & Tax Invoice.pdf

Hi Poh Kin,

Kindly refer the attached for signed DV & tax invoice. The original will post to you soon.

Best Regards,
Yazhen

BODYFIX

10 ANG MO KIQ INDUSTRIAL PARK 24
FO4-06 AMK AUTOPOINT

SINGAPORE 568047

TEL: 6257 1289 | 6483 7430 FAX: 6483 7432

From: Poh Kin (LKKAuto) [mailto:pohkin@lkkauto.com)

Sent: Wednesday, 16 May 2018 2:27 PM

To: BodyFix <bodyfix@singnet.com.sg>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>
Subject: RE: OFFER: Our Ref: CC4/AXA17022223/M1pa3; Your Ref:5JM 4304K

WITHOUT PREJUDICE

Our Ref: CCA/AXAL17022223/M1pa3
Your Ref: SIM 4304K

Dear Yuzhen,

ROAD TRAFFIC ACCIDENT INVOLVING SJW 7266P AND SJM 4304K ALONG TPE ON 18.11.2017

We refer to the above matter and your e-mail on even date.

Please duly sign the DV enclosed and return together with your Repair Tax Invoice for payment processing.
Kindly let us have your reply as soon as possible.

Your prompt reply will be very much appreciate.



47208 Claim Portal

« <SEEK MANDATE> - S7TM004HJ [ACCIDENT INV%LVING
SIW 7266P(0Ol) & SJM 4304K(TP) ON 18/11/201

Type
© Question

Message

Liability: Insured rear-ended third party. Spoken to insured driver, agreed to settle and aware NCDIif any) is
affected. We seek your approval to offer Third Party repairer "Bodyfix" is as follows: « 1JCORMwW/GST)
$1,658.50 + 2) Loss of Rentali3days x $100.00): $300,00 + 3)Loss of Income{3daysx$160.00): $480.00 +
4JLTA Search fee: $5.35 =Total: $2,443.85. "*03days recommendation far repair. *“Third party submitted
loss of income claim as he is a Grab Driver. **All the relevant documents had been uploaded in SMART

CLAIM. For your approval/ instruction please, Hsiao Tong - 07/04/2018

htips. ifivp .srnnnciadnm.m.cm‘n.sg.-'cFairn—p-urtal.rhlmmmax—\.randor-samca-requasta.htrnm'sanrica-raruuaslau'\riaw-rnassagaﬁnm‘ulcaﬁequaﬁiﬂumbns19351&:&



5/1472018 Ciaim Portal

:RE: <SEEK MANDATE> - S7TM004HJ JACCIDENT
<« INVOLVING S 66P|%OI) & SJM 4304!'I(('|'P ON

—
2
~J
N

Type
© Question

Message
Please note that LOI is $50/day. Mandate appreve $2113.85

hitps /ivp smartclaims. axa com.sgiclaim-portalhtmilindex-vendor-service-raquests himi#service-requestsiview-message/ serviceRequastNumber=13351 &



BM22018 Claim Poriai

-

LKK AUTO COMSULTAMTS PTE LTRD (TP] - Menu

«

Type
@ Question

Message

Dear Cynthia, We have reach settlement with TP workshop. TP vehicle is register under company vehicle and
own by TP OID, and TP OID insist dont have company stamp, ACRA business profile proof OID is the owner of
company and already uploaded to smart claim. DV was sign by TP OID without company stamp, is It acceptable?
kindly let us have your advice, thank you. pohkin-12/06/2018

ht'l.ps:.f.fvp.sn‘sarldalms.axu.mm,wclaum-purl,all'hlmliindax-vendnr-sammaquasii.hlmWsewica—raques!sﬂwuwmﬂageﬁsammRmunstNurnbar=19... 1"



ji
G r@@ Weekly Partner Statement 11th Oct, 2017

Mame Tay Tian Boon

Vehicle SIMA304K

NRIC §1642019)

Bank SG | POSB BANK *****9614
Earnings Deductions
Fares 949.00 ‘ Commissions -189.80
Incentives 243.00 Rental Fees 0.00
Miscellaneous Payments 8.00 Vehicle Expenses 0.00

Adjustments 0.00

*621,200.00 *60-189.80

Weekly Total °601,010.20

Fares (incl. trip promaos)

Subtotal
Fares Earned from Cash Rides 188,50
Fares Earned from GrabPay Rides 15050
SGD 949.00
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Incentives

Description Cash Wallet Credit Wallet Subtotal
$581 GrabEasy 2 Oct - B Oct - All times - Incentive |D 95644
1 143
You've earned SGD 243 .00 incentive as you completed 88 unique 243.00 A
ndes{mimimum requirement: 83 trips),
2175 GrabEasy 2 Oct - 8 Oct - Peak - Incentive |D/95653
You're not ellgible for an incentive because - 0.00
o you completed only 11 trips (mim regquirement; 30 tnps),
$250 Special Extra Incentive & Oct - 8 Oct - Incentive D 99526
You're not eligible for an incentive because: 5 0.00
» you completed only 18 trips (min reguirement: 40 trips),
SGD 243.00
Miscellaneous Payments
Description Cash Wallet Credit Waliet Subtotal
Cancellation Credit (2 0ct-80ct), 1 Trips 2.00 200
Me shaw Credit (2 Oct - 8.0ct), 3 Trips - 6.00 6.00
SGD 8.00
Cashouts
ate / Time Description Cash'Wallet Credit Wallet Subtotal
E;D“- 112 Cashout request approved - sent to bank 860,00 : 850,00
SGD -860.00
Promo Reimbursements
Descnption Cash Waller Crecht wallet Subratal
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SGITGRWLHNCON 105-14183260-2-342 2R00 28.00
Total trip leval promo 259.00 0.00 239.00
SGD 287.00
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How to read this statement

Incentives

Miscellaneous
Fayments

Commissions

Rental Fees

Vehicke
Expenses

Adjustments

Cash Wallet

Credit Wallet

Fares Earned
from Cash Riges

Fares Earmed
from GrabPay
Ricles

Fares Paid by
Passenger

Total Fare

Cashouts

Promo
Reimbursements

GrabFay
Pending

GrabPay
Rejected

The ameunt of incentives paid to Cash Wallet / Credit Wallet. You can chack the latest incentives
details from the driver app.

The amount credited to Cash Wallet [ Credit Wallet for miscellaneous items.

The amount payable to Grab on a per ride basls that is daducted from Credit Wallet,

The amount of rental costs which is deducted from Credit Wallet

The amaunt covering vehicle expenses such as fuel and insurance which is deducted from Credit
Wallet,

Amount dedlucted from Cash Wallet / Credit Wallet due to payment adjustments.

GrabPay fares, promo reimbursements and incentives are paid to Cash Waller. You can rétjuest
cashobuts fram Wallet, Adjustrnents (If any) are deducted from Cash Wallet.

Prome reimbursements and incentives are credited to Credit Wallet, Commission payable to Grab,
rental fees, vehicle expenses and other adjustments (if any) are deducted from Credit Wallet,

Fares you earn from cash rides, including proma reimbursements. excluding booking fee, tolls and
others(if any).

Fares you earn from GrabPay rides, including prome reimbursements. excluding booking fes, tolls
and others (if any),

Fares that the passenger paid you in cash or by GrabPay when the trip ended.

Tartal fare is the amount you earn from a ride, including promao reimbursemeants, excluding booking
fee, tolls and athers (if any).

The amount transterred from Cash Wallet when you request cashout. Cashout request pending
approval: the cashout is pending Grab's approval. Cashout request approved - sent to bank: Grab is
preparing the funds to be sent to bank. Rejected: the cashout request is rejectied by Grab.

The amount covening all promations Grab offers passengers. The amount is patd to Cash Wallet /
Credit Wallat,

Grab is reviewing the transaction.

You will not be paid for the transaction

D to rounding. numbers presentes thraughout this docimesnt Fitly MOt 00 up preceely to the totals provides,

The i mation shired with you i& 1
consant shall be cesmed a4 a breach of thie Conditions of Use of the App and wi

confidential and & only 10 be used fo '.hr:nperfﬁrmm“ of your Seryice, Any disciosure without the compeny's whitten
Fatfect yaur continued us=s of the same.

suppoltegEab com | (45) BEEE HOa5
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