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B V¥ P4 LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833

- TEL' 6258 3561 FAX: 6256 4315

Reg. Mo: 19260719BR GST Reg. No, 18-8607198-R

Affiliated to Federation Internationale Des Experts En Automaobile

EQ INSURANCE COMPANY LTD Ref : CCY¥EQI17022222/K1ha3
AT A
#17-00 TOWER BLOCK Date: 21-11-2017
MND COMPLEXSINGAPORE 069110
Code: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  GBE 55152 Veh. Inspected SHD 3896X
Policy No. DMCPHQ17-000171 Coverage ($) 0.00
Claim No. DM17HO02822 Excess (§) 0.00
Assign From Assign Date 21112017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  20/11/2017 |Inspection Date 20/11/2017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
589 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BjIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




OMFORIDELGRO

ENGINEERING

COMFORIEELCA Date/Time: 20.11.2017 09:21 Page : 1

am: ARC Repair TP(CLS0)1 JOB CARD sales order: JC NO305090624
- D : | MiLEAGE
e RESN N 3g96x
¢ COMFORT TRANSPORTATION PTE LTD 2oy T
JMER l? 70 lnﬂ 4 5 HYUNDAI  SETTIN TR, [ S FPELICAR
83 SIN MING DRIVE e
™% Singapore SINGAPORE 575717 MO oNATA 201175015 7. 40
65508755
{151] 1) YR OF TARGET DATE
o Wi'a. 2010
C COMPLETION DATETIME:
WNTCARONO. R4 vmaare3e33
JOB DESCRIPFTION

:cident Date: 20.11.2017
\TURE: 3P 20.11.17
'"NO LABOR CODE DESCRIPTION
(ED & PASSED OUT BY:

SERVICE ADVISOR CUSTOMER'S SIGMATURE

f
gament Siip Exlt Pass
Vahklcle Na.:

.. SHD3896X JU BQ LKK - SHD3896%
‘Sarvice Advisor SigraturaDats Mama of Sarvice Advisor Date
Irnad Yo Sesvics Haception upon collection To be kept by Sacunty Guard



EQ - LKk

. COMFORTDELGRO ENGINEERING PTE LTD

 VEMICLENO : SHD 3896X DATE 20/11/2017 10:37 TG
: MAKE
MODEL : HYUNDAI SONATA
‘ Oty | Parts Deseription/ Labour Type Unit Price Amount
Rear Door Outer Handle (RH) — 5 39,60
f&vr ﬁ--‘:‘" ['ﬂﬂ) Krgpi=
L P (RH) sy SUB TOTAL s 3960
LESS 20% § 7.92
DISCOUNTED TOTAL S 31.68
T -
Rear Door Tel No. Sticker (RH) b 10,00 |Nett
Labour Charge !
Panel Beating- Repair Rear Fender 8 w {22
Spray Painting Charge 5 0080 |7 fo
TOTAL LABOUR 5 960.00
ESTIMATE TOTAL § 1,001.68
=

}C; [ r’(f'(k/

% :,»/ﬂ/f*?“ figsks

wﬂ?f

f 5
e oo 1P

Dwi
Ll

This 15 an initial estimate based on a visual inspection of the above VE ~khefing] repair quantum will

be prepared after the vehicle is surveved by o motor Survevor appointed by the insurance company.

Page 1 of 1



39.60

39.60

0.00
0.00
o.00

35.60
7.92
31.68
10.00
760.00

B01.68

10.00
10.00
0.00
0.00
0.00
0.00
801.68
0.00
/ 0.00
/ 0.00
\ / 0.00
801.68
160.34

641,34

160.00
40.00

400.00
3560.00

760.00

200.00 0.00

0.00

960,00
760.00
200,00

LUMP SUM



_i x/ !‘f Auto

- W e Coansuitaits
- - Fhe Lidd Company Reglstration Mo 19960T198R

SPUT AN T L, #0225 PAY A LB INDUSTRIAL PARK, SINGAPORE 408933 TEL @ (05 62563561 FAN : (0651 62564315

Your ref: TBA
Owur ref: CC3/EQI17022222/K1ha3 Date: 06.12.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHD 3896X
We refer (o the above matier.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.11.2017

at the premises of M/s Comfortdelgro Engineering Pte Ltd (Loyang) and have the following to report:-
Workshop Estimate Amount : 8% 1,001.68

Revised Estimate Amount : 5% 801.68

"Check" Items Amount : S% -

Market Value : 8% -

LTA Reimbursement Value : S% -

Nett Value 1 5% -

Description of Damage: - ﬂml-_=__-"“:-=,.,;_—==-

The vehicle sustained damages at the L.-:-;_-«fj=f5| bz

(/S Body Tafede

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 2.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



COMFORIDELGRO

CurJob RefNo 305090624 ENGINEERHG

Data : 211172017 gﬂ:\ﬂm Drve SInaammM
Fax: 6540 8156

FINALIZATION FORM

To LEKK Fax:

Atin KALVIN

Vehicle Reg No. @ SHD3BOEX Date of Accidant : 20112017

The survey and estimates of ihe rapairs of the above-mentioned vehicle are as follows:-

1. The repair job shall bill to: EQ — GBESS15Z
=
2. The finalized amount shall ba:
{e) Spare Pars after List discount
(b} Labour Chargas s
Total for Part-By-Part Repair Cost
(e} Lumpsum Repair {if applicable)
Total far Lumpsum repalr cost afler Less: 205 £650.00
Final Lumpsum Repair cost
3 Estimaled normal period for repairs: 2 warking days
4, We shall treat the above amount as Correct and Confirmed If there is no reply from you
within 7 working days
5. Thank you for your assistance. Wa confirm the estimatas and
finalized amaunt
Slgnature : Signatura : |
Name : JUMANI N\ Name ¥
Tel : 6214 8315 \ Date Zn'/ ﬂfi?’
Fax : 654681
ForOfficial Use Only
Document
[tam Amount Attached F;l:ﬁla?ug}; Ramarks
Yes or No
1. Rantal Rate PiDay YES
2. Loss of Income Paid N

3. Survey Fess

. LTA Sngﬁmh Fea

Medical Fees (on bahall
of driver, if applicabla)

VBITLN

Femarks:




COMFORTDELGRO ENGINEERING PTELTD
VEHICLE 8O : SHD 3896X

£FQ - #fR

DATE 20/111/2017 10:37

TG

MAKE
MODEL : HYUNDAI SONATA
Qty Parts Description/ Labour

Rear Door Outer Handle (RH) — (o=
fle-- fuden () xcre-
fow Horvr (BH) xbip SUB TOTAL

LESS 20%
DISCOUNTED TOTAL

Labour Charge —
Panel Beating- Repair Rear I—ender
Spray Painting Charge

TOTAL LABOUR

ESTIMATE TOTAL

,t-t{‘-"'“ f(({@

%/ 3,4/#/-"?' lestn

2 Ve s
(_./f

dHe b 12

Type | Unit Price Amount
—— —— e

s 39 60 L-

S 39.60

5 7.92

S 31.68

b 10.00 |Nett .~

Jiu

§  Spe0
$ M
S 960,00
$  1.001.68

This {5 an initial estimate based on a visual inspection of the above vehicle. The final repar quantum will

be prepared after the vehicle 1s surveyved by a motor Surveyor appointed by the msurance company

Pana 1 ~f 1



Shiriﬂ Hiew (LKK Auto)

From:
Sent:
To:

co
Subject:

Attachments:

Dear Shirley

Our insured has reported.

Please find attached.

Thank You,
Regards,

Ly Alunad

eqnsurance

EQ Insurance Company Limited

dligd tel |

Bazlin Ahmad <bazlin.ahmad@eqinsurance.com.sg>

Monday, 22 January 2018 1:17 PM

Shirley Hiew (LKK Auto)

Vic (LKKAuto); Asher Sng (LKKAuto), Admin A

RE: Direct Settlement - Accident Involving GBES515Z (O1 : EQI - DM17HOD2822)
AND SHD3896X (TP : LKK REF - CC3/EQI17022222/K1ha3) on 20/11/2017
SHD3896X 20.11.2017.PDF; GBES515Z 20.11.2017.pdf

fax

r@) you've gota !

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@Ikkauto.com]
Sent: Wednesday, January 17, 2018 2:41 PM

To: Baziin Ahmad

Cc: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A
Subject: RE: Direct Settlement - Accident Involving GBES515Z (OI : EQI - DM17HO02822) AND SHD3896X (TP : LKK
REF - CC3/EQI17022222/K1ha3) on 20/11/2017

Dear Lynn,

Moted and thanks.

Thank you.
Best Regards,
Shirley Hiew | Admin

LKK Auto Consultants Pte Lid

Phone; 6366-0055 | email; ShirleyHiew@lkkauto.com | fax 6741-2108

Bik 51, Paya Ubi Industrial Park, Ubl Avenue 1, #02-25 | $(408933)



From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com.sg]
Sent: Wednesday, 17 January 2018 12:59 PM
~ To: Shirley Hiew (LKK Auto) <ShirleyHiew@Iikkauto.com>

Ce: Vie (LKKAuto) <vicalpeh@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@ikkauto.com>; Admin A <admin-
a@lkkauto.com>
Subject: RE: Direct Settlement - Accident Involving GBE5515Z (01 : EQI - DM17H002822) AND 5HD3896X (TP : LKK
REF - CC3/EQI17022222/K1ha3) on 20/11/2017

Cear Shirley

Our insured has yet lodge the GIA report and we are following up with our insured.

Thank You.

Regards,

Lynn Ahmad

i
a1l dalalal~
eqr ISUINQNCe
EQ Insurance Company Limited

thid tol t 8 fax

J\ A e & i T youvegotal

‘renbegnd/Confidentiol viformatean may o= comtauned (o s mesiage. [ wou are ol the miended recipent

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]

Sent: Monday, January 15, 2018 1:25 PM

To: Bazlin Ahmad

Ce: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBES515Z (OI : EQI - DM17HO02822) AND SHD3896X (TP : LKK
REF - CC3/EQI17022222/K1ha3) on 20/11/2017

Dear Lynn,
We refer to the above matter.

Meanwhile, please advise whether insured has reported. If so and let us have a copy of insured’s accident
report for cur necessary action.

Thank you,

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone; 6366-0055 | emall; ShirleyHiew @ kkauto.com | fax: 6741-4108
Blk 51, Paya Ubl Industrial Park, Libi Avenue 1, #02-25 | 51408533}

Slegse notify i sender pmmedo ity ond giete ol Cogne



From: Bazlin Ahmad [mailto:bazlin.ahmad@eqinsurance.com.sg)
. Sent: Friday, 29 December 2017 11:58 AM
_ To: Shirley Hiew (LKK Auto) <5hirleyHiew@lkkauto.com>

a@lkkauto.cam>

Subject: RE: Direct Settlement - Accident Involving GBE5515Z (01 : EQI - DM17HO02822) AND SHD3B36X (TP : LKK
REF - CC3/EQI17022222/K1ha3) on 20/11/2017

Dear Shirley

Insured has yet lodge GIA report

Thank You.
Regards,

sy Alhvmad

eqﬁgur Qnce
EQ Insurance Company Limited

ofied el fan

D\ A Member o Citystate @_B‘ youve got a |

fCanfidenfia! vyformptmn megy be coppalped Je this medcape I oy o oot the ntended reglplent, slease nofily the seerder immiediotsly one delete ol oge

From: Shirley Hiew (LKK Auto) [mailto:ShideyHiew@lkkauto.com]

Sent: Friday, December 29, 2017 11:22 AM

To: Bazlin Ahmad

Cc: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settiement - Accident Involving GBES515Z (O1 : EQI - TBA) AND SHD3896X (TP : LKK REF -
CC3/EQI17022222/K1ha3) on 20/11/2017

Dear Lynn,
We refer to the above matter.

Meanwhile, please advise whether insured has reported. If so and let us have a copy of insured's accident
report for our necessary action,

Thank you.

Besi Aegards,

Shirlgy Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 5366-0055 | emall: ShirleyHiew@ kkauto.com | fax: 6741-4108

Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Bazlin Ahmad [mailto:bazlin.ahmadi@eqginsurance.com.sg}
_ Sent: Monday, 18 December, 2017 10:42 AM
To: Shirley Hiew (LKK Auto) <ShirleyHiew @ [kkauto.com>

Cc: Vic (LKKAute) <vicalpeh@ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com=>; Admin A <admin-

a@lkkauto.com>

Subject: RE; Direct Settlement - Accident Involving GBES515Z (Ol : EQI - TBA) AND SHD3896X (TP : LKK REF -

CC3/EQI17022222/K1ha3) on 20/11/2017
Dear Shierley

Our insured has yet lodge GIA report

Thank You.
Regards,

Ly Alunad

i
e Y T i -
eqt ISurance
£Q Insurance Company Limited

il el fax

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]
Sent: Monday, December 18, 2017 9:51 AM

To: Bazlin Ahmad

Ce: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: RE: Direct Settlement - Accident Involving GBES515Z (O1 : EQI - TBA) AND SHD3896X (TP : LKK REF -

CC3/EQI17022222/K1ha3) on 20/11/2017
Dear Lynn,

We refer to the above matter,

Meanwhile, please advise whether insured has reported. If so and let us have a copy of insured's accident

report for our necessary action.

Thank you,

Best Regards,

Shirley Hiew | Admin

LKK auto Consultants Pte Ltd

Fhone; 6366-0055 | email: ShirleyHiew@ kkauto.com | fas: 6741-4108

Blk 51, Paya Ubl Industrial Park, LIkl Avenue 1, #02-25 | 5(408933)



From: Bazlin Ahmad [mailto:bazlin.ahmad @eginsurance.com. 58

Sent: Wednesday, 6 December, 2017 11:36 AM

_ To: Shirley Hiew (LKK Auto) <ShirleyHiew@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Asher Sng (LKKAuto) <AsherSng@lkkauto.com>; Admin A <admin:
a@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBE55152 (01 ; EQI - TBA) AND SHD3896X (TP : LKK REF -
CC3/EQI17022222/K1ha3) on 20/11/2017

Dear Shirley

Our insured has yet lodged the GIA Report.
Will follow up on this.

Thank You.

Regards,

1y Alimad

Bl relalal =
eq.- \surance

EQ Insurance Company Limited

did el ! ; fax i
| [ .
| Ty g e/

From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew @ kkauto.com]

Sent: Wednesday, December 6, 2017 11:09 AM

To: Bazlin Ahmad

Cc: Vic (LKKAuto); Asher Sng (LKKAuto); Admin A

Subject: Direct Settlement - Accident Involving GBES515Z (OI : EQI - TBA) AND SHD3896X (TP : LKK REF -
CC3/EQI17022222/K1ha3) on 20/11/2017

WITHOUT PREJUDICE
Dear Lynn,
We refer to the above matter.
This is a TP direct settlement case.
We had inspected TP vehicle SHD 3896X at M/S Comfortdelgro Engineering Pte Ltd - Loyang.
Enclosed for vour perusal is:
- TP GIA report
- TP estimated cost of repair

- Preliminary advice
: Photographs of TP vehicle in its damaged condition



Meanwhile, kindly let us have a copy of your insured's GIA report for our necessary action.
Kindly take note that the case handler in-charge is Vic and he can be contacted at DID: 6841 2096.

To check availability of the case handler , you may contact the undersigned.

Thank you.

Best Regards,

Shirley Hiew | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366-0055 | emall: ShirteyHiewi@ lkkauto com | fax: 67413108

Blk 51, Paya Ubl Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



Vic (LKKAuto)

From: Justin Wong <justin.wong@eqinsurance.com.sg>

Sent: Wednesday, 25 July, 2018 10:09 AM

To: Vic (LKKAuULD)

Cc: Admin A

Subject: RE: Direct Settlement - Accident Involving GBES515Z (O1 : EQI - DM17HO02822)

AND 5HD3896X (TP : LKK REF - CC3/EQI17022222/K1ha3) on 20/11/2017

Dear \Vic,

The accident video is clear that our insured was at fault for the accident.
Please proceed with direct settlement with third-party repairer.

Thank you.

Regards,

Justin Wong
Executive | Claims

g

EQ Insurance Company Limited

5 Maxwell Road #17-00 Tower Block MND Complex Singapore 065110
did 65 6496 9115 | tel 65 6223 9433 ext 115 | fax 65 6223 4190 B .
Www.eqinsurance com.sg.

[Gg ="

Privileged/Confidential information may be contained in this message. If you are not the intended recipient, please notify t!

From: Vic (LKKAuto) [mailto:vicalpeh@lkkauto.com]

Sent: Tuesday, July 24, 2018 4:09 PM

To: Justin Wong <justin.wong@eqinsurance.com.sg>

Cc: Admin A <admin-a@lkkauto.com>; Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving GBES515Z (01 : EQI - DM17HO02822) AND SHD3896X (TP : LKK
REF - CC3/EQI17022222/K1ha3) on 20/11/2017

RESEND

Dear Justin,

Please find attached copy of TP video footage.

Based on the footage, Insured vehicle was on the rightmost lane for turning right only and TP was on the next lane

which can go straight or turn right. The footage shows that TP moved further down to make a right turn when the
accident happened.



Vic (LKKAuto)

From: Jim Wong See Pah <jimwong@cdge com.sg>

Sent: Wednesday, 25 July, 2018 4:04 PM

To: Vic (LKKAuto)

Cc: Admin A

Subject: Re: Yref GBES515z, Oref t117/SHD3896X/jw LKK REF CC3/EQI17022222/K1ha3
Dear Mr Vic

Please process settlement in sum $990.00 for resolve our property damage claim amicably.
Thank you.
Best Regards

Jim Wong
Claims Dept / ComfortDelgro Engineering Pte Ltd

From: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Sent: Wednesday, 25 July 2018 11:17 AM

To: lim Wong See Pah

Cc: Admin A; Vic (LKKAuto)

Subject: RE: Yref GBE5515z, Oref t117/5HD3896X/jw LKK REF CC3/EQI17022222/K1ha3

Your Ref: T1117/SHD3896X/JW(st) WITHOUT PREJUDICE
Our Ref: CC3/EQI17022222/K1ha3

Dear lim,
ACCIDENT INVOLVING VEHICLES GBE 5515Z AND SHD 3896X ON 20/11/2017
We refer the subject matter and we confirmed in receipt of your LOD dated 24/11/2017.

On a without prejudice basis and purely for an amicable settlement without admission of liability to our Insured’s
part, we propose a global sum of $990.00 (all in) to settle your client’s claim.

For your acceptance, please.
Kindly note that no DV is required,

Thank you.

“Please note that our obove offer and any settlement arising from the chove offer are mode on o without prejudice basis, and
should not be construed os an odmission of Fability on our part or on the port of our Insured Driver. Terms of such settfement
shouwld also not be disclosed in any other related matter(s) in respect af the occident. Our affer made in respect of this present
matter is made solely to resolve this matter only. No reference shall be made to this offer or any settlement arising from this affer
inany ather related matters.

Settlement ond payment are subject to production of original documents on demand ot any time and execution of Discharge
Voucher (for settlement sum abave 520,000/-) by the Plaintiff/Claimant. Further all original documents shall be retained by us
after we have made payment on the settlement sum.

1



Best Regards,

Vic Alpeh | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6841-2006 | email: vicalpeh@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408933)

F s

-
-

ReSRER =W Save the Larthe Print only when pecessary

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipienl, Use or distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe that you received this e-mail in error, please do nal
raad this e-mail or any attached items. Flease delete the e-mail and all attachments, including any copies thereof, and inform the
sander that you have deleted the e-mail, all attachmeants and any copies thareofl. Thank you.

From: Jim Wong See Pah [mailto:jimwong@cdge.com.sg)
Sent: Wednesday, 18 April, 2018 11:31 AM

To: Vic (LKKAuto) _

Subject: Yref GBES515z, Oref t117/5HD3896X/jw

Dear Mr Vic

We refer the attached mail of 06.02.2018.

Please advise the status of our property damage claim.
Best Regards

Jim Wong

Claims Department / ComfortDelgro Engineering Pte Ltd
Off: 62148374 / Fax: 62141843

This message and any attachments may contain confidential, privileged or proprietary information. If you
are not the intended recipient, kindly notify us and delete this message and its attachments immediately,
and please be advised that using, copying, distributing or disclosing any contents therein is not allowed.
Statements pertaining to any matter outside our business are not to be taken as endorsed by
ComfortDelGro Corporation Limited or its related companies. The comments/proposals provided are for
discussion purposes only and are subject to approvals. Nothing herein shall constitute a binding
agreement between the parties. Neither party shall be bound in any way to any term or condition except
as agreed in a written agreement signed by the duly authorised representatives of both parties.

ComfortDelGro - a Green Gffice certified by the Singapore Environment Council - Is committed to preserving the environment.
We encourage you to print this anly if necessary.

ComfortDelGro Engineering Pte Ltd [Registration No. 199506048W|

This massage and any attachments may contan confidential. privileged or proprietary nformation. IF you are niot the intended recipient, kindly natify
us and delete the message and e attachments immediately, and please be advised that using, copying distributing tr disclosing any contsnis
tharein is not allowed  Staterments peraining 1o Gny matier outside our business are not 1o be taken as endorssd by ComfartDeiGro Corporation

2



Limited ot its related cornpanies The comments/proposals provided are for discussion purpases only and are subject 1o approvils, Nathing herein
shail consttiibes 3 binding agreentent batwesn the partes Naithar pany shall be bound in any way lo any f2im or condition except as agresd in a
written agreament sianed by Ihe duly autnonsad represantatives of bolh parties

ComfurtDelGio - 8 Gieen Office cerified by the Singapore Enviranrient Cauncil - fs committed to preserving the environment We ancourage you
o prnt this anly if necessary.

CamfortDelGra Englnenting Pte L [Redlsteation Mo, 1905060480




74 7
o Consultants
&= A . - Pte Lo Company Reglatration Mo, 19560T198R

E1UBLAVE L #U2-25 PAYA UHLINDUSTRIAL PARK, SINGAPORE J08933 TEL : (B65) 62503501 FAX : (065) 62564315

To : M/s EQ INSURANCE COMPANY LTD Date: 06/08/2018
THI TY DIRECT SETTLEMENT
. GBE 55152 (Insd Veh) |Your Ref. No. : DM17H002822
Vehicle No. A b
SHD 3896X (TP Veh) |Our Ref. No.: CC3/EQI17022222/K1ha3q2
Date of Accident 2011172017
Liability 100%
Final Repair Cost ' § 695.50
Loss of Income '8 100.00 2 days
Rental (If any) ' $ 196.50 2 days
Others: - 5.35
' $

897.35
Final Settiement Sum |: § 990.00 |GLOBAL SUM
Remarks

Payment Instruction: Payee's Breakdown

1) [COMFORTDELGRO ENGINEERING PTE LTD '8

990.00

JOANNE LEE
LKK Auto Consultants Pte Ltd




ARG L

COMFORIDELGRO

Our Ref T1117/ SHD389EX LIW(st) ENGINEERING

Your ref :

Date 2d4-Nov-17 COGE Tax Claims Dapt ComfoitDeiGro Enginearing Ple Lt
59 Loyang Drive 4ih Fir 5 Broddell Road Singapone 570

EQ Insurance Company Limited Smgapore 508968 Malnline +85 6383 628

scaimilin +85 B2R(

5 Maxwell Road, MND Complex
#17-00 Tower Block

Singapore 069110 R e
Attn : Motor Claims Department WITHOUT PREJUDICE __ Braddsl
Dear Sir Singapon :

Loyang
ACGIDENT INVOLVING OUR TAXI SHD3896X YOUR INSURED GBE55152 ng Dituo
AND OTHER ON  20.11.17 " sin Ming

We are the autharised repair workshop for Comfort Transportation Pte Ltd, the owner of motor =70 o7
Vehicle No: SHD3896X which was involved in the captioned accident with your insured . Pandan
vehicle. The vehicle owner and the taxi driver concerned have requested and authorized us to  Siaapors S0
assist them in presenting their claims against the party responsible for all applicable matters N Ui
arising from the damage to the vehicle. 120 Ubl Read 2

As the accident was caused by the negligent act of your insured driving GBES515Z T IOy o
we are submitting these claims for your consideration on behalf of the claimants. nal '

Sungal Kadut

TAXI OWNER'S CLAIM F Sunoss Kadul
1 Cost of Repair $ 689550 Singapote
2  days Loss of Rental @ $ 0825 perday $

Survey Report Fees (Surveyed by Mis LKK) 3

LTA Search Fees 3 5.35
b
$
$

19‘5.5{' - ”.r:f.1";|_|!1|

GlA / Police Report Fees
Towing / Medical / Transporation Fees

on bW

Sub Total : B97.35
HIRER'S CLAIM
7 2 dayslLossofincome@ § 80.00 perday 160.00 v

Total Claims: § 1,057.35

We enclosed herewith the following documents to support the claims: -

a) Onginal repair bill and photocopies of photographs . 6 pcs.
b} LTA search slip/s of - GBE55152
¢} GIA f Police report/s of | SHD3896X

d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical billireceipts { ) Cerlificate of Insurance
{ X ) Photograph/s of Accident Scent ( x ) Downtime/Mileage record { ¥ ) Rental Rate letter

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Jtm Waong

Deputy Manager

CDGE Claims Department

Tel : 6214 B374 Fax: 6214 1843 Email : imwong@cdge.com.sg

This is a computer generated letter. No signature is required.

A b G (9] . O
COMFORIDELGRO = @
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il BEA B Ple Lid

51 UBLAVE 1, #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62503561 FANX : ME) H254315

Qur Ref: CC3/EQI17022222/K1ha3
25 JANUARY 2018

ONE LAUNDRY
BLK 391F WOODLANDS ROAD
SINGAPORE 677969

Dear Sir'Madam,
ACCIDENT INVOLVING GBE 55157 AND SHD 3896X ON 20.11.2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Pursuant to the above said accident wherein vou and/or your authorized driver had
amongst other information given us your version of how the accident had occurred, we as
the appointed agent of your insurers shall proceed to negotiate for an amicable settlement
with third party claimant.

If you have evidence/information to proof that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days i.e. by 04/02/2018, after we
shall proceed with negotiation with Third Party claimant on the without prejudice basis
and any settlement should not bind any claims whatsoever by you/your driver against the
other party’s insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if vour policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

ours faithfully,
Siti Jaafar
Case Handler
DID:; 62563561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

cc. EQINSURANCE COMPANY LIMITED
(Motor Claims Dept)



CDG.VARS. V. LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING SONATA SHD3896X , GBE 55152 ON 20-Nov-17 06:50
ALONG ROCHOR CANAL ROAD X SELEGIE ROAD
1/ We NEZEERAHBI D/O PALL... (Hirer) NRIC No.: S17828811
and/or (Relief) NRIC No.;

Taxi Number SHD3896X
hereby authorise ComfortDelGre Engineering Pte Ltd(CDGE):

1. To submit my/our claims for damages, costs and expense, including loss of Income, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settlement or compensation amount in respect of my/our claim
against third party {except personal injuries and medical claims).

3. To sign Discharge Voucher on my/our behalf,
4. To accept any payment (claim proceeds) In respect of the claim against third party and payment by chegue

shall be forward directly to CDGE in accordance with CODGE's Instruction and made In favour of
"ComfortDelGro Engineering Pte Ltd".

Date 20-Nov-2017
Name of Hirer NEZEERAHBI D/O PALLIVALAPPIL MUSTAFFA
Hirer NRIC S1782B811I Signature :
Address 342 TAMPINES STREET 33 #02-300
520342
Contact No. 90258846

http:/fedgek2srv:82/Runtime/Runtime/Runtime/Runtime/View/CDG.VARS. V. Lettof...  20/11/2017



COMFOR1DELCIRQ ComfioriDelGro Engineering Pte Lid
ENGINEERING -

A member of COMFORTDELCRO

COMPANY REG, NO, @ 1995060458W

GST REG. NO. M2-8921817-3 TAX INVOICE Page: 1
B0O10325 VEHCTLE RO INV. NOJDATE _
SHD3R9AX 91342206 22.11.20M17
FO INSURANCE COMPANY [LIMITED
MAKK JOB N0
) HYURBA J0H090674
#1700 5 MAXWELL ROAD 1TOWKR BLOCK
QINGAEOHE 0609110 MCTET (HXMIETIH RIKAD TN
SONATA .
CONTACT NO: 62739433
DATE (F ReG
A3, 09,2010
(CHASSIS ODDE JOB TYPR
‘ KMHET4TVHAATIIR33
. Description : 3P 20.11.17
invoice for Lump Sum Repair
Total lump Sum Repair Amf AH0. 00
Add G801 @ B 7.000 % 45. 50
Total Tnvoice amoumt 695, 50
Issued by : KATHERINKTAN 22.17.2017 16:32:1R

Repalr 1%1:-9 ) : CLSO/BT/5T
rFayment Type/Term : /Oredit 30 days

ComforiDelGro Engincering Pre Lid
A mernber of COMPORIDELCRD ACCOUNT No. INVOICE No AMOUNT BANK/CHQ No
Head Office;

205 Braddell Road
Singapore 379701

Kindly note that no receipt shall be iesusd unless requesied
CUSTOMER'S COPY




Our Ref: CT17110672

Lomlort

| g

Date: 22 Movember 2017

TO WHOM IT MAY CONCERN

Dear SirlfMadam

ACCIDENT ON 20/11/2017 @ 06:50 hrs
ALONG ROCHOR CANAL ROAD X SELEGIE ROAD
INVOLVING GBE 5515 2

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3896X (the “"Taxi"). The Taxi was hired to NEZEERAHBI D/O
PALLIVALAPPIL MUSTAFFA IC NO S1782881l1 a registered hirer-operator of
Comfort Transportation Pte Ltd at the time of occurrence of the aforementioned
accident at a rental rate $98.25 per day (inclusive of GST).

Flease be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainlina 465 6555 1188 Facsimile +65 6453 3183
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1172002017 Insurance Particulars Enguiny By Agenis Detail
Enquire Vehicle Insurer
. Incident Search Insurance Company Insurance Compan

Vehicle No. , pany pany
Date/Time Status Code Name
20 Nowv 2017/ EQ INSURANCE

ful 4
GBESS1IAZ. pesn00 Sccessful. €0 COMPANY LTD
Previous OK

SMD 3£546 X



' 7d P4 LKK Auto Consultants Pte Ltd

Shadlds 284 = 51 Ubi Ave 1 #01-26 Paya Ubi Industrial Park, Singapore 408933
TEL; 6256 3561 FAX: 6256 4315
Reg. Mo 150607T158R GST Reg, No. 18-9507108-R
Affillated to Federation Internationale Des Experts En Automobile
ECQ INSURANCE COMPANY LTD Ref : CCIEQNMTO22222/K1ha3q2
S oA TR
#17-00 TOWER BLOCK Date . 08-08-2018
MND COMPLEXSINGAPORE 089110
Code: EQI
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. GBE 55157 Veh. Inspected SHD 3896X
Policy No. DMCPHQ17-000171 Coverage ($) 0.00
Claim No. DM17HOO2822 Excess ($) 0.00
Assign From Assign Date 2011172017
2, Vehicle Particulars & Condition
Make & Model HYUNDAI SONATA c.c 1881
Engine No. HIDDEN Year of Reg. 2010
Chassis No. KMHET41VMAATI3833 Colour BLUE
Odometer 2320M Steering IN ORDER
Brakes IN ORDER Moedification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/60 R1& MAXXIS 7 mm
L/H Front Tyre |215/60 R18 MAXXIS 7 mm
R/H Rear Tyre |215/60 R16 MAXXIS 7 mm
L/H Rear Tyre |215/60 R16 MAXXIS 7 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE O/S BODY.
DAMAGES SEE DETAILS
5. General Information
Accident Date 201172017 Inspection Date 200112017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508089
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS,

5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 2 Working Days




LKK Auto Consultants Pte Ltd
&1 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
TEL: 8256 3561 FAX: 6256 4315

Reg. No: 199807188R GST Reg. Mo. 19-9807 198-R Page No:1 of 1
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHD 3896X
p andikien Estimate By | Our Adjusted
Qty Description of Parts c Workshop (3) )
REPLACEMENT OF PARTS
1|REAR DOOR QUTER HANDLE (RH) CRACKED 3980 39.80
1|REAR FENDER (RH) (NPA) TO REPAIR SEE
LABOUR
1|REAR DOOR (RH) (NPA) TO REPAIR SEE -
LABOUR
LESS 20% DISCOUNT -7.892 -7.92
31,68 3168
SPECIAL NETT ITEMS
1|REAR DOOR TEL NC.STICKER (RH) (SN) NECESSARY 10,00 10.00
10.00 10.00
LABOUR
PANEL BEATING-REPAIR REAR FENDER .INCLUSIVE OF 560.00 400.00
THE REPAIR OF REAR FENDER (RH) AND REAR DOOR
(RH)
SPRAY PAINTING CHARGE. 400.00 380.00
860.00 7E80.00
GRAND TOTAL 1,001.68 801.68
RECOMMENDED COST OF LUMP SUM REPAIRS 650.00
(TO ITS PRE-ACCIDENT CONDITION)
Report Ref No. CC3/EQI17022222/K1ha3q2
|II|I r
I'
HALVIN ANG WEI KUN HO LEONG CHUAN
Automotive Assessor | Investigalor Automotive Assessor

DISCLAMESR OF LIABILITY TO THIRD PARTIES:: This Repon is mads saisly Tor s uss snd bansll of the Cleni named on tha front pags of this Repor.

Mo lablty of responslbliity whatsoever. in contsct or lort. i sccepled to oy thind party who may reply oo the Regoc wholly or in part Ay thind parmy scting of_raolying sn this
HAeportin whole oo in oart does so at hls o bar gwn sk,




