Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Thursday, 6 September 2018 3:33 PM

To: ‘Chhia Nyuk Pui'

Cc: Accounts (LKKAuto)

Subject: RE: Our ref: 531386 *GZ2179K/ YN1975K

Dear Nyuk Pui,
From: Irene Tan <irene_tan@sg.msig-asia.com>
Sent: Friday, 2 February 2018 9:52 AM
To: KKLau; Bryan Ang (LKKAuto); SUR
Cc: Admin-D (LKKAuto); Jason Sim; Veron Chen (LKKAuto); Shiau Chan (LKKAuto)
Subject: RE: Mr Wilson Teo's survey on GZ2179K; Our claim no.: 531386/IT
Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE

Good morning Bryan,

We just spoke on our urgent email of 31.1.18 as below and have noted your agreement to waive your fee if you
prepare and submit the official technical report on the damage consistency for us to maintain our offer on your
recommendation on the total repair costs @52,000.



Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Chhia Nyuk Pui <NyukPui_Chhia@sg.msig-asia.com>
Sent: Thursday, 6 September 2018 2:51 PM

To: Veron Chen (LKKAuto) <veronchen@Ikkauto.com>
Subject: RE: Our ref: 531386 *GZ2179K/ YN1975K

Hi Veron

Your ref: CS3/MSG17018815/N — any bill?
Please let us know as we are closing file.

For easy of tracking, it’s for a Technical report
Thanks.

Nyuk Pui

From: Chhia Nyuk Pui

Sent: Thursday, 6 September, 2018 2:43 PM

To: 'Veron Chen (LKKAuto)' <veronchen@Ikkauto.com>
Subject: Our ref: 531386 *GZ2179K/ YN1975K

Dear Veron
Our ref: 531386 *GZ2179K/ YN1975K

We are making payment for Invoices
1. $192.60 (AC1712469)
2. $85.60 AC1713955



Your ref: C53/MSG17018815/N — any bill?
Please let us know as we are closing file.

Thank you.

Chhia Nyuk Pui
Senior Executive, Claims Services
Direct line +65 6594 2521 | Direct fax +65 6643 1349 | nyukpui_chhia@sg.msig-asia.com

MSIG

MSIG Insurance (Singapore) Pte. Ltd. 16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | Tel +65 6220 9644 | Fax +65 6225 6371 | Co. Reg. No.
200412212G | www.msig.com.sg | Follow us on Ed @MSIG_SG
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