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Veron Chen (LKKAuto)

From: Irene Tan <irene_tan@sg.msig-asia.com>

Sent: Wednesday, 31 January 2018 10:28 AM

To: KKLau; Bryan Ang (LKKAuto); SUR

Cc: Admin-D (LKKAuto); Jason Sim; Veron Chen (LKKAuto); Shiau Chan (LKKAuto)

Subject: Mr Wilson Teo's survey on GZ2179K; Our claim no.: 531386/IT

Importance: High

FOR YOUR IMMEDIATE ACTION, PLEASE 
 

Good morning Bryan, 

 

We refer to your email of 4.1.18 which you mentioned that if your final 

adjustment is challenged by claimant, you would then prepare an official 

technical report on the damage consistency to support your opinion on the cost 

of repair. 

 

For your easy reference, we re-produce your email as below: 
 

 

We have offered your recommendation on the total repair costs @$2,000 but 

the 3rd party lawyer counter-offered $2,950 as below: 
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As your surveyor have erroneously recommended replacement for the 

inconsistently damaged part, would you Company be charging us for your 

official technical report on the damage consistency for us to support your 

recommendation on the total repair costs at $2,000. 

 

If still yes, how much would your Company charge? 

 

Please revert asap or by 5pm today. 

 

 
 

 
Best Regards 
 
Irene Tan 
Senior Executive, Claims Services (Motor) 
Direct line +65 6594 2541 | Direct fax +65 6225 7402 | irene_tan@sg.msig-asia.com 
 

 
MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65 6220 

9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg            
 

 
 
 
 

 

 

 
CONFIDENTIALITY NOTICE 
This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any 
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person other than the intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended 
recipient, please notify the sender immediately, delete the email and do not copy, distribute or disclose its contents. 


