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Survey Department Check List (Case Handler)

Reference No.: UDE|MS& Ge 27 ?ﬁ’{’ @%‘)"‘f
Policy Type: OD /TP TP RES / TL / EVA

(1) Office Assign Form

Reference No.
Customer Code

Assign From

Assign Date

Veh No (Inspected)
Veh No (Insured)

DO.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)
Report Type

Weekend Charges
Survey held at/Repairer
Excess

O 00 0N o0 0ono 200N

-

Case H

andier

Typist
Admin | COrFﬁ\_/,, ): Case handler to make sure all Information created by the assignment team are ACCURATE.

Y-Date

N-Date

L+~

Y-Date

N-Date

NEABNLINALNEN

Sk s34

Surveyor | &M 5'3; ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No
Regn Month/Year
Vehicle Type
Make & Model
Engine Capacity. (C.C)
Colour
Odometer. (Sp.Reading)
Chassis No
General Condition
Steering
Brake
Madification (Modi)
Tyre Size
Tyre Make
Tyre Balance
Date of Inspection
Survey held
Des.of Damages

2N aEZ a2 22 20 N NZ EZ N

=

(2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

N ALL Parts condition
Market Value for OD cases
Estimate Repair Cost for PRI (RSI, TMI, MSIG)
Days of repair
Finalised Amount

C Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Merimen)

C Resurvey photo Upln_gded
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caszHandler Date
“C: Critical *N: Non-Critical
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