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F LS L LKK Auto Consultants Pte Ltd
= e B 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408833
- TEL 6256 3561 FAX 52564315

Reg No: 19860T198R GST Reg Mo 18-2607198-R
Affillated to Federation Internationale Des Experts En Automobiie
AXA INSURANCE PTELTD Ref : CC4/AXA17022212/pb3
AXA TOWERSINGAPORE 068811 ‘i Nl |Im||lll
Code  AXAZ
L1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJK 10894X Veh. Inspected SLG 7T157G
Paolicy No. Coverage (5) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21112017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Frant Tyre mm
L/H Front Tyre mm
R/H Rear Tyra mm
L/H Rear Tyre mm
4, Description of Damages
l
5. Geanaral Information
Accident Date  15/11/2017 |Inspection Date
Survey held at WORLD AUTO PTELTD
47 JALAN PEMIMPIN
#01-02/03 HALCYON 2 BLDG
SINGAPORE 577200
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS




WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyon 2, 8'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnel.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

Paget1i2 f

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES00540
143 Cecil Strest #01-01 GB Building
069542 Date ;: 1711112017
Vehicle Num. : SLG T157G (LCR)
Attention : Motor Claim Departmant cml:ﬂu:;'l HONDA SHUTTLE HYBRID
Contact : 338 7288 Fax No.: 880 4838 Accident Date : 15/11/2017
Claim No. :
Reference :
Paolicy No. :
S/IN Quantity  Particular Unit Price Amount S$
LISTITEMS : -
- 1 FRONT RH FENDER (SHUTTLE) 489 !ﬂy' =
2. 1 FRONT RH FENDER HYBRID EMBLEM (SHUTTLE) 86.60 Ale-~
3 1 FRONT RH FENDER INMER LINER (SHUTTLE) 185.00 V6 ":,
4, 1 FRONT RH HEADLAMP (SHUTTLE) 1.35&“5&"
5. 1 FRONT RH HEADLAMP RETAINER (SHUTTLE) 80.00 Y
6. 1 FRONT RH HEADLAMP LOWER BRACKET (SHUTTLE) 15.00.2 -
7. 1 FRONT BUMPER (SHUTTLE) 1.2I:|rll.l:llll'ﬁ
8. 1 FRONT RH DOOR (SHUTTLE) 1,250.00 o~
8, 1 REAR RH DOOR (SHUTTLE) 1,350.00 M-
10. 1 FRONT RH SIDE SKIRT (SHUTTLE) 980.00
1. 1 REAR RH FENDER (SHUTTLE) 1,458.00 &
List TotalS$ : 9,044.70
20.00% Discount 5§ : 1,808.94
7.235.76
SPECIAL NETT ITEMS : -
1. 8 FRONT FENDER INNER COWLING CLIPS 9.80 78.40 A"
2 8 FRONT BUMPER CLIP 9.80 7B.40 hE~
Special Nett Total 5§ : 156,71
LABOUR :
TOWING CHARGE 60.01

CONTINUE / ...



WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

Halcyorni 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD Estimate : ES00540

143 Cecil Strest #01-01 GB Building

069542

Attention ; Motor Claim Department

Date : 1711/2017

Vehicle Num. : SLG T157G (LCR)

Page2/2

Make/Model : HONDA SHUTTLE HYBRID

Chassis/Eng# :
Contact : 338 7288 Fax MNo.: 880 4838 Accident Date : 15M11/2017
Claim No. :
Referance :
Policy No. :
S/N Quantity  Particular Unit Price Amount 3§
TRANSFER DOOR MECHANISM ;g'ju \20
To configure and reprogramme car keyless network system wﬁ.ﬂﬂ o
To labour charge for removing FIR fender, FIR door, 00 oo
RIR door, RIR fender out to facilitate repairs and
replacement of damaged paris
To respray RIR fender, R/R door, FIR door, RH side wﬂ.’nu ||l
akirt,front bumper
To activate and deactivate high voltage hybrid 28000 240
battery as a requirement for safety precautions
To conduct a standard of opearting procedure repairs :.ldf’m']:o
diagnostic scan test as a requiremant for hybrid
cars upon completion of collision repairs
Labour Total 8§ : 4,160.00
E.&0E. Total 5§ : 11,652.56
for WORLD AUTO PTELTD ufy w [;_1'[)69
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"WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

* Haleyon 2, 3'pore 577200
Tel No, : 6451 3933 Fax No. : 6455 7576
E-Mail : worldaut@singnet.com.sg
Website : www.worldaulo.com.sg

Tax Reg, No. : 200006765-H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
143 Cocil Strest #01-01 GB Building
089842

Attentlon : Melor Claim Department

Supplementary Estimate : 005754

Date : 1712017
Vehicle Num. ; 5LG T1587G (LCR)
Make/Medel : HONDA SHUTTLE HYBRID

Chassls/Eng# :
Contact : 338 T288 Fax No.: 880 4338 Accident Date : 1811172017
Clalm Neo. :
Reference ;
Polley No. :
SN Quantity  Particular Unit Price  Amount S§
LIST ITEMS :
1s 1 FRONT BUMPFER SIDE RETAINER R/IH 30.00 fb- a"'f'
List TotalS$ : 30.00
20.00% Discount 55 : 6.00
24.00 -
SPECIAL NETT ITEMS
1. 1 WHEEL CAP 100.00 A"
Special Nott Total 5§ : ‘IIW.EIEL
E. & O.E. Total 5§ : 124.00
for WORLD AUTO PTE LTD Pf-‘-’t ¢ h 7 26499
AR7ASE e

\

41304 L
¢, 61019
',— fﬁt;- Y
Lcw Sfﬁﬂﬂ‘ O\) =/ 3
ped 5, 99(.92V
7
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WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

‘Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mall : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 2000067685H

Page1/2

AXA INSURANCE SINGAPORE PTE LTD .

143 Cecll Street #01-01 GB Bullding ERIRTAL ; SRAIDg

063542 Date : 17112017
Vahicle Num. : SLG T157G (LCR)

Attention : Motor Clalm Dapartmant Make/Model : HONDA SHUTTLE HYBRID

Chassis/Eng# :
Contact : 338 T288 Fax No. : 880 4838 Accident Date : 16/11/2017
Clalm Nao., :
Referance :
Palloy No. :
SN Quantity Partlcular Unit Price  Amount 3§
LIST ITEMS :
. FRONT RH FENDER (SHUTTLE) + aga.90pF < et
2. 1 FRONTRHFENDERHY BRI EMBLEM 1S HUTTLE} B6-80A8
a1 } 18500 VE
;. : ::om' RH HEADLAMP (SHUTTLE) (o 1.un.uu!=ﬁ-, -
! ONTRHHEADLAMP-RETAINERHEHUTTLE} o -
6 1 FRONT RH HEADLAMP LOWER BRACKET [s’HurrLz: v~ 115,00 “;"
7. 1 FRONT BUMPER (SHUTTLE) m,zun.unﬂ’
8 1 FRONT RH DOOR (SHUTTLE) +"1,250.00
g 1 REAR RH DOOR (SHUTTLE) -....»-1,35&@” i
10. 1 FRONT RH SIDE SKIRT (SHUTTLE) v~ 880.00 g:-"‘"
" 1 “REAR RH FENDER [SHUTTEE] ~4 5B
) ] 2 LU0 w
List TotalSs : - 9,044.70
20.00% Discount 5% ; n j 1.808.594
S ' ‘e 7.215.76
SPECIAL NETT ITEMS Sl
1. 8 FRONT FENDER INNER COWLING CLIPS - 9,80 78.40 0% 7 o
2. 8 FRONT BUMFER CLIP 8.80 TB.40 pta ‘--? 9
Speclal Nett Total 5% : 156.80
L LABOUR : hd
TOWING CHARGE §0.00 -
i |
/ A(,/L, CONTINUE |/ .
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AUTO PTE LTD

| NEe : 61511933 Fax No.: 6455 7576

E-Manl: werldiut@singnet.com.sg

Webssle :wwiweorldauto.com.sg

Tax Fhig.- No. :200006765-H Buss. Reg. No. ; 200006785H

AXA TISURANE SINGAPORE PTE LTD
143 C=il Sieeli0101GE Bullding

Estimate : ES00540

Page2/2

0E354 2 Date : 171112017
Vehicla Num. : SLG 7157G (LCR}
Attenthin = NotorClaim Department c&:ﬂzﬂ; HONDA SHUTTLE HYBRID
Contm<cl: 30 THE FaxNo.: BSD 4838 Accident Date : 18/11/2017
Claim No. :
Reference :
Policy No. :
SIN Cluantly Particular Unit Price  Amount 5%
TRANSFER DOOR MECHANISM m’u e
(' To configure and reprogramme car keyless network system )Gﬂj p P
o labow @ lor removing FiR fenc Rdoor, mﬂu'w
7 doo nder out to facili and
splacement of damaged parts
To respray RIR fender, RIR door, FIR door, RH side 1,206.00 | (0L
skirt,front bumper
To activate and deactivate high voltage hybrid 280000 L4V
battery as a requirement lor safety precautlons
To conduct a standard of opearting procedure repairs uﬁnw
diagnostic scan test as a requirement for hybrid
cars upon completion of cellision repairs 7
Labour Total 55 : 4180.00
E.&OE. Total 5§ : 11.652.56
=E=EEsSss=Cs
for WORLD AUTQ PTELTD

r':,:,_','J



= CASH SALEWORK ORDER .

(S=s) # % k£ R OFH
N— SPEEDWAY RECOVERY SERVICE

Reg No: $2977287 ) Singapora Post Centre Post Offica P.0. Box 201 Singapore 314007 ’,:\3—/“ }‘._?
Tel: 6841 0080 Date: 22 /(1
Clump Start
fo.q. _ [ ] Tyre Replacemant
Name/Company hf "'fll"'"- ﬁ‘“‘t L3 2 F;!Breakdmvn
e = ) | sement
Vehicle No.__ % LG 41% '} | Model Ql‘“ﬂ' 2 (] With Load/Cargo Box
_jl_l ] King Dolly
; e ' o [[] Transport Charge
From > F-" ] Low Body Kit
" iz : [] Door Opening Service
To CaN | Wer (el -frl._f'} [[] Crane Up/Winch Out

= ] Collect Doc/Key
“4 £ ‘f' & 6 UYL [ Repo Pirrgmi

Remarks ] ies [ :
Time: . | [ B | 1 L ) - w
1§ Lﬂ_‘{el_{/l d{"‘~3_~,u . (‘Hd- Amount $ é{#

mmmmm—ii ol owner § sk, Th Company sccepts no rsponsiifity or amages o oiher misdemasncs [0 your vehicle shils! being lowea.

ﬁ{n. M HRS TOWING SERVICE . ;’:—ﬁ
£ v 6841 0080 _i,

Tow Truck www.speedwayrecovery.com -
sadblin Email: speedwaytowing@gmall.com fispved.By



L MR Invoice
p—\ GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
' GENERAL 6 Rafles Quay #18-00, Singapore 048580
gl" INSURANCE rhone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to Spm
. GST Registration No: M400017735

-
3

IS MANAGEMENT CENTR

TAX INVOICE

Our Ref No: GR-17-172455
Dale of Request 171112017 Your Ref No: Online Purchase

World Auto Pte Lid
47 Jin Pemimpin
#01-02/03 Halcyon 2
Singapore 577200

Dear SirrfMadam,

Enquiry Date 1711172017 ™ ‘\\F:r.
Enquiry By FOO MEI LING -
TP Vehicle No. - SJK1084X '
Accident Date 161112017

DESCRIPTION AMOUNT (SS)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You,

This is a computer genaratsd document and requires no signature.

For GIARMC Official use
Date:
|%] GIRO [ | Cash [ ] Cheque

hitps singapore merimen. com/claims/index cfm Mussbax=MTRsas&fussaction=dsp_geninviphrafid=1642300ACFID=235664698CF TOKEN=dD2.. 272
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Invoica

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580

ﬁJﬁNSUWCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Manday ta Friday 8am ta S5pm

GST Registration No: M400017735

DRDE AGEMENT CE
Third Party Insurer Enquiry

Cur Ref No; GR-17-172455

Date of Request 17111/2017 Your Ref No: Online Purchase
World Auto Pte Lid
47 JIn Pemimpin
#01-02/03 Halcyon 2
Singapore 577200

Dear SirfMadam,

Enquiry Date 1711112017

Enquiry By FOO MEI LING

TP Vehicle No. SJK1084%

Accident Date 1811207

Enguiry Result

TP Vehicle No. Insiirar Pariod of Insurance Insurer Tel. No
SJK1094X AXA Insurance Ple Lid 04/10/2017-03/10/2018 6338 7288
Thank You

The images provided to you ane taken from the original reports forwarded 1o the centre by the members of the General Insurance Assoclation af

Singapora and wa take

no responsibility for their accoracy or conlents and shall ba under no Habllity whatsoever for any loss or damage ansing oul of

or in connection with the repons or their images.

This is a computer generated document and requires no signature.

hitps //singapore. merimen comiclaims/index cmusebox=MTRsas&luseaction=dsp_geninvtphrefid=16423904CFID=239664508CFTOKEN=002.. 172
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> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

WVehicle Owner Particulars
Owner 10 Type:

Crwner 1D

Wehicle Details

Vehicle No.

Viehicle to be Exported:
Intended De-reghstration Date:
Wehiche Male:

Vehicle Model:

Primary Colour:
Manufacturing Year

Engine No.:

Chassis No.:

Maximum Power Qutput:
Dipen Market Value

Original Ragistration Date
First Registration Date
Transter Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Detalls
COE Expiry Date

COE Category:

COE PeriodiYears):

QP Paid

COE Rebate Amount:

Total Rebate Amount:

The infermation contained herein is correct as at 30 Jun 2018

PARFINNF Rehata Framidne

Compary
A597K

SLGTISTG

Mo

30 Jun 2018
HOMDA

SHUTTLE 15 HYBRID CVT ABS DVAIRBAG 2WD
Silver

2016

LEB4261696
GP7104206%
101.0kW {135 bhp)
£20.6356.00

110ct 2016

110ct 2016

1

£5,00000

Yes
10 Oct 2026
£3,750.00

10 0ct 2026

B - Car above 1600cc or $7kW (130bhpl
10

£56,000.00

$£44 35000

$50,100.00

oK

PSSV T QOV SO A VI BCHON 8NQUINEF A DAY LUDICEOrE LMBrsginoul fr UL | IUn_Ib=sFusuauue | )
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hitps fvp smarciaims axa com sg/Gaim-partal/htmlindax-vendor-sanvice-requesis himi@sarvice-raguesisiview-massage/ 7sarviceReguestNumbe.

Claim Partal

<SEEK MANDATE> - S7MO04FE [ACCIDENT INVOLVING
SJK 1094X(Ol) & SLG 7157G(TP§ QN 15/11/201

Type
© Question

Message

Liability: Insured encroached into third party's lane while insured overtaking another parked vehicle. Spoken
to insured. agreed to settle and aware NCD(if any) is affected. We seek your approval to offer Third Party
repairer “WORLD AUTOAF Miows: - 1ICORIwW/GST); $9.621.35 + 2] Loss of Use (11days x
£60,00): $660.00 =Tofal: $10,281.35, 1 1days recommendation for repair. **All the relevant documents
had been uploaded i SMART CLAM. For your appraval please. Hsiao Tong - 30 June 2018

UL
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Immediate Advice

To : AXA Insurance Pte Ltd

Survey Details:

Date of loss 15.11.2017
Date of appointment 21.11.2017
Date of survey 21.11.2017
Location of survey WORLD AUTO PTE LTD

Vehicle Details:

Claim Type: Third party

Vehicle number SLG 7157G

Make and Model Honda Shuttle Hybrid({1496cc
Date of registration 11.10.2016

Excess

Market Value

Parf/COE Rebate

Mett Loss

Repair details:

Initial Estimate B 11,552.56

Proposed/Revised repair cost:

Date: 30.06.2018

Parts -] 597192
Check items [estimate]

Labour -] 3,020.00
Total $ B,991.92
Lump Sum(if applicable]

[Numb!r of days for repair | 11 I




Date: 30.06.2018

Remarks:
Mandate:
Liability(TP) 100%
Proposed repair cost (w/GST) 5 9,621.35
Loss of use 5 660.00 |(11days x $60.00)
Loss of rental
Loss of income
LTA search fees
Others -
Proposed Total 5 10,281.35




We2018

«

hitps:/ivp. smartciaims.axa.com.sglclaim-portalihtml/index-vendor-sarvice-requests himi#iservice-requests/PsenviceRequesiNumber=18243

Claim Portal

Service Request Details

S57MOOAFE

KReferaence

CCA/ASM17022212/R1pb3 &

Loss Cate
15 November 2017

Requesi Dale
21 Aygust 2018

Due Dale
31 July 2018

vendor Mame

LKK AUTO CONSULTANTS PTE LTD [TP)

Type of Los
Third Party Vehicle Damage

Seriylime

Ciirect settlement

Actions

Next Step

PAST DUE: Report that your work |s blocked, and modify the Expected Completion Date.

Vehicle Information

Incident Vehicle Kemistration &

SLG7157G

Miake

TPVD HONDA

1/4



alai2018 Claim Portal
Miscle
SHUTTLE HYBRID-1.5 (A]

Service Address

Primary Contact/Insured

TAN LI KEOW
BLK 525 BEDOK NORTH 5T 3, #06-414, 460525, Singapore

389RENEGMAILCOM

Claim Handler
AMNG Richard

richard.angbs@axa.com.sg

Additional Instructions

Messagies Invaices History Documents Assessment Metrics Motes
TYPE (7]
SENT 5/9/18 12:24 PM
FROM ANG Richard
SUBJECT Re:RE: <SEEK MANDATE> - STMOO4FE [ACCIDENT INVOLVING

SJK 1094X(0l) & SLG 7157G(TP) ON 15/11/2017]

BODY Hi LKK, Please procead as per the mandate, Thank y...
L o

TYPE (7]

SENT 31/8/18 B:17 AM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

hitps ['vp smartclalms axa com sglclaim-partal/himlfindesvendar-service-requests himi# sarvice-reguests/ TserviceRegquastNumber=18243

24



wa2018

SUBJECT

TYPE

SENT

FROM

SUBJECT

BoDY

TYPE

SENT

FROM

SUBJECT

BODY

TYPE

SENT

FROM

SUBJECT

BODY

Claim Portal

RE: «<SEEK MANDATE> - STMOOMFE [ACCIDENT INVOLVING SJK
1094X(0I) & 5LG 7157GITP) ON 15/11/2017]

[2MD REMINDER| Hi, We refer to our mandate request

*-

30/7/1B 12:46 PM

LKK AUTO COMSULTANTS PTE LTD (TP)

RE: <SEEK MANDATE> - STMOO4FE [ACCIDENT INVOLVING SJK
1094X(01) & 5LG 7157G(TP) ON 15/11/2017]

REMINDER Hi. We refer to gur mandata request dated...

-

30/6/18 10:31 AM

LKK AUTO CONSULTANTS PTE LTD (TP)

<SEEK MANDATE> - S7TMOO4FE [ACCIDENT INVOLVING SJK
1094X(01) & SLG 7157G(TP) ON 15/11/2017]

Liability: Insured encroached into third party's L.

-

22/6/18 5:10 PM

TAY Ernest

Check updates

hitps:/ivp smariclaims axa.com sglclaim-portalhimlindex-vendor-service-requests himiitiservice-requests/7serviceRequestNumber=18243

/4



HEI2018 Claim Portal

=

TYPE ©

SENT 22/11/17 2246 PM

FROM LKK AUTO CONSULTANTS PTE LTD (TP)

SUBJECT ia (Immdiate Advise)

BoDY ta (Immdiate Advisél-—— Repairer Estimate: $ 11..
-

TYPE 4]

SENT 21/11/17 9:13 AM

FROM TAY Emest

SUBJECT Conact World Auto

BODY Hi LKK team, Please contact World Auto urgently .
L

hitps:/i'vp smartclaima.axa, com, sg/claim-portalhtmilindex-vendor-service-requests himi#iservice-requests/?serviceRequestNumber= 18243 44



Hsiao Tugﬂ sLKItAutn]

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 6 September 2018 347 PM

To: 'geraldine@worldauto.com sg'

Subject: RE: ACCIDENT CLAIMS - LKK AUTO [TP/1621/2017 — ACCIDENT INVOLVING
VEHICLE NO. SLG7157G / SIK1094X — DOA 15/11/2017]*LKK REF:
CC4/ASM17022212/R1pb3

Without Prejudice
Hi Geraldine,
We rater 10 the above matter.

We have our principal instruction to offer as follows: -

|. Cost of Repaoir (w/GST] $9.621.35

2. Loss of Use (1 1days x $60.00) $ 460.00

3. LTA/ GIA Search Fee DOA not tally
TOTAL 510,281.35

Please confim acceptance,
“Please note that our propaosal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of llability on our part and/or that of our policyholder and/ar the authorised driver, The terms of our without prejudice

engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards

Hsino Tong, Chew | Case Hondler

LRK Auto Consullants Pre Lid

Phone: 6742-3197 | emall: ghewht@lkkauto.com | fox: 6741-4108

Bk 51 Pava Ubi Tndustrial Park. Ubi Avenue 1, =02-25 | S(aoByg3)
From: geraldine@worldauto.com.sg <geraldine@worldauto.com.sg>
Sent: Thursday, b September 2018 11:05 AM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: FW: ACCIDENT CLAIMS - LKK AUTO
LKK Ref: CC4/ASM17022212/R1pb3
Hi Xiao Tong,
Further to my email dated 1/9/2018.
Please kindly let us have your offer for settlement for the below-mentioned case file:-
1) TP/1621/2017 — ACCIDENT INVOLVING VEHICLE NO. SLG7157G / SIK1094X — DOA 15/11/2017

Looking forward to your reply soon!

Thank you.



Hsiao Tuna {LKKAutu!

From: geraldine@worldauto.com:sg

Sent: Thursday, 6 September 2018 4:00 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: ACCIDENT CLAIMS - LKK AUTO [TP/1621/2017 - ACCIDENT INVOLVING
VEHICLE NO. SLG7157G / SIK1094X - DOA 15/11/2017]*LKK REF:
CC4/ASM17022212/R1pb3

Hi Xiao Tong,

We agreed to your proposal for settlement.
Please kindly forward DV for our client’s completion asap.
Thank you.

Regards,
Geraldne

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Thursday, 6 September, 2018 3:47 PM

To: geraldine@worldauto.com.sg

Subject: RE: ACCIDENT CLAIMS - LKK AUTO [TP/1621/2017 — ACCIDENT INVOLVING VEHICLE NO. SLG7157G /
SJK1094X — DOA 15/11/2017]*LKK REF: CC4/ASM17022212/R1pb3

Witheul Prejudice
Hl Geraldine,
We refer fo the above matter,

We have our principal instruction 1o offer as follows: -

1. Cost of Repair (w/GST) $9.42)135

2, Loss of Use |1 1days x $40.00) $ 48000

3. LTA/ GlA Search Fee DOA not tally
TOTAL 3510.281.35

Please confirn acceplonce,

“please nate that our propesal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any ather related matter(s) in respect of this accident nor should it be binding In any other related
claims.®

Hest Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consuliants Pie Lid

Phone: Grg2-3197 | email: chewht@lkkauto.com | fax: 6741-4108
BRIk 51. Pava Ubi Industrial Parck. (Th Avenue 1, #02-25 | S(4089331

From: geraldine @worldauto.com.sg <geraidine @worldauto.com.sg>
Sent: Thursday, 6 September 2018 11:05 AM




To: Hsiao Tong (LKKAuto) <chewhi@lkkauto.com>
Subject: FW: ACCIDENT CLAIMS - LKK AUTO

LKK Ref; CC4/ASM17022212/R1pb3
Hi Xiao Tong,
Further to my email dated 1/9/2018.
Please kindly let us have your offer for settlement for the below-mentioned case file:-
1) TP/1621/2017 — ACCIDENT INVOLVING VEHICLE NO. SLG7157G / SIK1094X — DOA 15/11/2017
Looking forward to your reply soon!
Thank you.

Regards,
Geraldine

From: geraldine @worldauto.com.sg <geraldine@worldauto com.sg>

Sent: Saturday, 1 September, 2018 4:25 PM

To: ‘admin-a@lkkauto.com’ <admin-ai@lkkauto.coms; 'cs-a@lkkauto.com' <scs-a@lkkauto com>
Cc: 'daniel@worldauto.com.sg' <daniel@worldauto com . sg>

Subject: RE: ACCIDENT CLAIMS - LKK AUTO

Dear Sirs
We still have not heard from your respective case handlers for the below-mentioned case files:-

1) TP/1507/2017 — ACCIDENT INVOLVING VEHICLE NO. SLQB076K / SHB7670P — DOA 9/10/2017
2) TP/1273/2017 — ACCIDENT INVOLVING VEHICLE NO. SLG7472X / SHD9339A — DOA 12/7/2017
3) TP/1621/2017 — ACCIDENT INVOLVING VEHICLE NO. 5LG7157G / SJK1094X - DOA 15/11/2017
4) TP/1367/2017 — ACCIDENT INVOLVING VEHICLE NO. S5LL3096Z / GBC5216Y — DOA 16/8/2017

Would appreciate your early advice on your proposal for settlement.
Looking forward to your reply soon!
Thank you.

Regards,
Geraldine

From: geraldine@worldauto.com.sg <geraldine@waorldauto.com.sg>

Sent: Friday, 13 July, 2018 10:06 AM

To: 'vicalpeh@Ikkauto.com' <vicalpeh@|kkauto com>; 'vivianlau@lkkauto.com' <vivianlau@lkkauto.coms>
Cc: 'daniel@worldauto.com.sg’ <daniel@wordauto . com.sg>

Subject: ACCIDENT CLAIMS

Our refs:-

1) TP/2097/2018 — ACCIDENT INVOLVING VEHICLE NO. 5LQ7567D / SFY2433T — DOA 21/6/2018
2) TP/1507/2017 — ACCIDENT INVOLVING VEHICLE NO. SLQ6076K / SHB7670P — DOA 9/10/2017
3) TP/1273/2017 - ACCIDENT INVOLVING VEHICLE NO. SLG7472X / SHD9339A — DOA 12/7/2017

2



4) TP/1621/2017 — ACCIDENT INVOLVING VEHICLE NO. SLG7157G / SIK1094X — DOA 15/11/2017
5) TP/1675/2017— ACCIDENT INVOLVING VEHICLE NO. SLM2504P / SBP8933Y — DDA 5/12/2017
6) TP/1367/2017 — ACCIDENT INVOLVING VEHICLE NO. SLL3096Z / GBC5216Y — DOA 16/8/2017
7) TP/0918/2016— ACCIDENT INVOLVING VEHICLE NO. SLB9506X / SKK1495K — DOA 9/12/2016

Dear Sirs,

We refer to the above-mentioned case files.

Could you please advise regarding the status of all these claims.

Looking forward to your reply!

Thank you,

Regards,

Geraldine

WORLD AUTO PTE LTD (HQ)



WORLD AUTO PTE LTD
47 JALAN PEMIMPIN #01-02/03
HALCYON 2

SINGAPORE 577200

06/06/2018

Your Ref:
Our Ref : TP/1621/2017

AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY #24-01 AXA TOWER
SINGAPORE 06811

Attn : Motor Claim Dept — Third Party

Dear Sirs,

ACCIDENT INVOLVING VEH.NO. SLGT7157G / SIK1094X ON 15/11/2017

Reference 1s made to the aforesaid matter (on behalf of our chent M/S LCRF PL)

Enclosed herewith are the following documents for your information and necessary
actions only :-

i) Our Final Repair Bill

Please assist in our claims of

Final Bill S §991.92 (already surveyed & finalised with
YOUr surveyor)

GST 7% 5 61043

Search Fee ) 2.00

Loss of Use (560x |1 days) 5 66000

Amount 5 10283.35

Kindly let us have your reply and payment as soon as possible.

Thank you for your kind attention and much appreciated assistance.

Yolurs faithfully,

",
A
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S AVE B0 25 EAYA L I INBUSTRIAL PARK, SINGAPURE 4089300 TEL - (0651 62563561 FAN @ (065 A2564315

04 DECEMBER 2017

TAN LI KEOW

BLOCK 525 BEDOK NORTH STREET 3
#06-414

SINGAPORE 460525

Dear SirfMadam,

OUR REF : CC4/AXA1TD22212/R1pb3

YOUR REF :SJK 1094X

ACCIDENT INVOLVING SJK 1094X AND SLG 7157G ALONG 18 HOWARD ROAD
NOVELTY BIZCENTRE ON 15.11.2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer. AXA Insurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from M/s WORLD AUTO PTE LTD, acting on behalf of the
owner of SLG 7157G against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle had
collided to the Third Party vehicle SLG 7157G. As such, liability is down against us

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this |etter.

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zaini ¢/lkkauto.com within 10 days from the date of this letter_if not provided

at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)
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 |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Zainifdlkkauto.com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

= - ...I

Zaini
Case Handler

DID: 6841 2132
FAX: 6741 4108

Email: Zainifalkkauto.coim

c.c.  AXA Insurance Pte Ltd (AXA)
{Motor Claims Dept)



LETTER OF AUTHORISATION

in the matter of the following accident:-

DATE OF ACCIDENT : 15/11/2018
CLIENT'S VEHICLE NO : SLG7157G
PLACE OF ACCIDENT : HOWARD ROAD
THIRD PARTY VEHICLE NO : SJK1094X

I/We, LCRF PTELTD

ADDRESS: 29 PAYA LEBAR ROAD, PAYA LEBAR OFFICE CENTRE
LEN/NRIC/FIN NO : 201624597K

Tel. (O = (H) T MOBILE )

/We hereby authonize and appoint World Auto Pte Ltd to act for mefus in respect of the abiove
matter up to the final conclusion af the said matter

|/We hereby authorize and appoint World Auto Pte Ltd to act for me/us for the purpose of
negotiating and enter into settlement with the tortfeasor, their insurers or sollcitors appointed
by the turtfeasor /insurers without the need to commence action

I/We hereby authorize World Auto Pie Ltd to receive on my/our behaif all settlement sums

and disbursements including loss of use/rental to pay to yourselves all costs you rmay at any
time recewve in connection with the above mention matter

DATED THIS 16™ DAY OF NDV YEAR 2017

—

Mame: LCRF PTE LTD
LIEN No: 201624597K



M redefining / insurance

CLAIM REF : 57TMODAFE
INSURED : TAN LI KEOW

DISCHARGE VOUCHER

We/l, LCRF PTE LTD, NRIC NO. 201624597K hereby agree to accept the sum of dollars TEN THOUSAND
TWO HUNDRED EIGHTY ONE AND CENTS THIRTY FIVE ONLY (5510,281.35) paid to us/me by AXA
INSURANCE PTE LTD as full and final settlement of all claims of whatever kind including damages for
personal injuries and damages to property that we/l may have against the said AXA INSURANCE PTE
LTD or their Insured or the driver of motor vehicle no. SIK 1094X as a result of an accident along
HOWARD ROAD on 15/11/2017 of which we/l were/was the driver/ owner/ hirer/
passenger/rider/pillion/ insurer of motor vehicle no. SLG 7157G.

We/I hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be liable
far any further claim(s) whatsoever and whosoever present or future that we/l may have against the
said Insurer, owner and/or driver of vehicle no. SJIK 1094X in connection directly or indirectly with the
sald accident and give our/my full and final discharge.

We/l hereby declare that we/l arefam the person(s) entitled to receive the above settlement and
hereby undertake to indemnify AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever on
the part of the said insurer, owner and/or driver of vehicle no. SIK 1094X.

Dated this I day of gt@ﬂbtf

Claimant's Signature

NRIC no./ Company Stamp

Occupation/ Business

Address

Telephone No.

Witness's Name : Lllfuld{ﬂl E‘Dnﬂ&‘

Witness's Signature - M

Witness's NRIC No. : YYooLigd F

AKA insurancs Ple Lid (Company Reg. No. 198803512M)

8 Shenton Way, #2401 AXA Tower, Singapore 068811

Customes Centre 281-01

Ted +65 GBAD 4BBA Far +65 G338 2522 Websle www 228.C0m 58



WORLD AUTO PTE LTD

47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG

S'PORE 577200

Tel No. : 64513933 Fax NoO. : 64557576

E-Mall : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY #24-01 AXA TOWER
5'PORE 068811

Attention : Motor Clailm Department
Contact : 68804888 Fax No. : 68804838

Page1/2

Tax Invoice : F188464

Date : 06/06/2018
Vehicle Num. : SLG 7157C
Make/Model : HONDA SHUTTLE HYBRID
Chassis/Eng# :
Accident Date : 15/11/2017
Claim No. : TP/1621/2017

Reference:
Policy No. :
S/N  Quantity Particular Unit Price  Amount 5%
LIST ITEMS :
1. 1 FRONT FENDER RH 489.90
2. 1 HEADLAMP RH 1.850.00
3. 1 HEADLAMP LOWER BRACKET 115.00
4. 1 FRONT BUMPER 1,200.00
5. 1 FRONT DOOR RH 1,250.00
6. 1 REAR DOOR RH 1,350.00
7 1 FRONT SIDE SKIRT RH 980.00
B. 1 FRONT BUMPER SIDE RETAINER RH 30.00
List Totalss : 7,264.90
20.00% Discount S5 : 1,452.98
581192
SPECIAL NETT ITEMS :
1 1 WHEEL CAP 100.00
= 1SET FRONT FENDER INNER COWLING CLIPS 30.00
3. 1SET FRONT BUMPER CLIPS 30.00
Special Nett Total 85 : 160.00
LABOUR :
TOW CHARGE 60.00
TRANSFER DOOR MECHANISM 60.00
:I'D CONFIGURE AND REPROGRAMME CAR KEYLESS NETWORK 200.00
SYSTEM
LAE'DUE TO REMOVE F/R FENDER,F/R DOCR R/R DOOR,R/R 1,200.00
FENDER OUT TO FACILITATE REPAIRS AND REPLACE PARTS
ii‘ESPRA.Y R/R FENDER,R/R DOOR F/R DOOR,RH SIDE SKIRT, 1,100.00

FRONT BUMPER

CONTINUE / ...



WORLD AUTO PTE LTD

47 JALAN PEMIMPIN §01-02/03 HALCYON 2 BLDG

S'PORE 577200

Tel No. : 64513933 Fax No. : 64557576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765H Buss. Reg. No. : 200006765H

AXA INSURANCE SINGAPORE PTE LTD
B SHENTON WAY #24-01 AXA TOWER
S'PORE 068811

Attention : Motor Claim Department
Contact : 68804888 Fax NoO. : 68804838

S/N  Quantity Particular

Tax Invoice

Date

Vehicle Num.
Make/Model
Chassis/Eng# :
Accident Date :
Claim No.
reference -
Policy No. :

Page2/2

: F188464

: 06/06/2018
:5LG 7157C
: HONDA SHUTTLE HYBRID

151172017

: TPA621/2017

Unit Price  Amount 5%

TO DEACTIVATE AND ACTIVATE HIGH VOLTAGE HYBRID BATTERY

200.00
AS REQUIRE FOR SAFETY PRECAUTIONS
TO CONDUCT STANDARD OPERATION PROCEDURE REPAIRS 200.00
DIAGNOSTIC SCAN TEST AS REQUIRE FOR HYBRID CARS UPON
COMPLETION OF COLLISION REPAIRS
Labour Total 55 : 3.020.00
Total 55 : 8,991.92
GST 7% SS : 629.43
Amount Due SS : 9,621.35

WORLD AUTO PTE LTD

EEEEEEEE==



THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
Vehicle No: SJK 1094X {insd veh)| Model: TPVD HONDA SHUTTLE
SLG 7157G (TP veh) HYBRID-1.5 (A)
Date of Accident: |15/11/2017
Global Sum Settiement | :] [ ] Yes [ [X] No
Repair Estimate i | 12.493.92
Final Repair Cost - 9621
Loss of Use ] B60.00 11days at $60.00 per day
Rental (if any) ‘5 days
LTA [ GIA Search Fee ‘%
Others: I SI D.ﬂﬁr
Final Settlement Sum $ 10,281.35

below)

Is Third Party Workshop GIA Registered?

] YES [X]

NO  (Kindly indicate

A) For Non GIA Registered Workshop:

Agreed Liability 100 (")

B) For GIA Registered Workshop:

BOLA Liability: (%)
* Assessed Liability to be filted only for chain collisions and for cases where BOLA does not apply.

BOLA Applicable: Yesf No BOLA Scenano No

Assessad Liabllity (*):

(%)

Remarks

Payment Instruction: Payee's Breakdown

10.281 .Eqi

1) LD AUTO PTE LTD -
JOANNE LEE KHANG MIN 121172018
LKK Aulo Consultants Pte Lid Date

Please attach all the supporting documents to tha form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)
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