9/12/2018

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim Vehicle Information
S7M004DK Actions
Incident Vehicle Registration #
Reference Next Step SJY9857K
None & Wait for: None - request canceled
Make
Loss Date TPVD KIA
11 November 2017
Model
Request Date SPORTAGE 2.0

22 January 2018

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Direct settlement

Additional Instructions

Service Address

Primary Contact/Insured
VELTHUIS MARK RAYMOND
159A HILLCREST ROAD, 286803,

Singapore

ADMIN@ALFACREDIT.COM.SG

Claim Handler

LOH Cynthia
6568804843
cynthia.loh@axa.com.sg

ARC - YES
Messages Invoices History Documents Assessment Metrics Notes
DATE 30/11/17 9:48 AM
INITIATOR TAN Kwee May
DESCRIPTION Claim Handler canceled work: wrongly assigned
DATE 21/11/17 4:25 PM
INITIATOR LKK AUTO CONSULTANTS PTE LTD (TP)
DESCRIPTION Vendor accepted work, service expected on 31-07-2018
DATE 20/11/17 4:44 PM
INITIATOR TAN Kwee May
DESCRIPTION Requested service from vendor
DATE 20/11/17 4:44 PM
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INITIATOR TAN Kwee May

DESCRIPTION Created services
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