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Survey Department Check List (Case Handler) - ,7.

M3G Ho 03] Kvb

. Reference No. : J
/TP RES/TL/EVA

Policy Type: OD /T

Admin (
{1} Office Assngn Form
c ReferenceNo -
Custome - Code

C

N Assugn From
C  AssignDate
c ﬁVeh No (lnspected)
€ VehNo (insured)_
c D O A
C

c

C

C

C

Poilcy No

Insurance Authorisation (CA /REV/REP)

Report Type -
Weekend Charges_

M SUNEV / held at/Repalrer )
Surveyor (

(1) Assignment Form
C Vehfcle No
Regn Month/Year
'_ Vehicie Type
Make & Model

Cc

N

N

c Engrne Capacm/ (C C)
N Colour

C Odometer {Sp. Readmg)
C Aghgs'srl\o

N General Condition
N Steering

N ‘_Brake

N
c
N
Cc
C
N

jMOdIfICBLIDn (Modl)
N ;:Tyre Size

Tyre Make

Tvre Balance

Date of Inspectlon '
7 Survey held
N Des of Damages

(2) System - (Views,/Merimen)
C Damagec Vehicle Photographs Uploaded

(3) Workshop Esnmate/Ass:gnment Form
N 5ALL Parts condition
C _Market Value for OD cases
C Estimate Repalr Cost for PRI (RSI TIVH MSIG)
c iDays of repair
C Finafised Amount

c 'Re lnspe(tlon Cases to Finalize within 5 Days

(4} System (Vaews Menmen}
C Resurvey photo Up!oaded

Case Handler Typist

}: Case handler to make sure all information created by the assignment team are ACCURATE.

Y-Date Y-Date | N-Date

v

N-Date

ASARASENANAY

<

): Case handler to make sure the surveryor completed all required information.

P>piig

Check By: | VERON

Case Handler Date

“& Critical *N: Nor-Critical

N AR YA R AN L A IAY AN ERLHANATA

N

21/05/2014



Y 74 74 LKK Auto Consultants Pte Ltd
—ap) 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

IVISIG INSURANCE (SINGAPORE) PTE LTD Ref o CS!MSG17022203IKvb

#24.01 HONG LEONG BLDG SINGAPORE 048581 Dater 21112017 II IIII"I""II"III"IIIIII
Code: MSG
1. 4 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. XE 2096A Veh. Inspected SGP 99387
Palicy No. 2B8816838MKC Coverage ($) 0.00
Claim No. 537213 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA) Assign Date 20/11/2017
2, Vehicle Particulars & Condition
Make & Model c.c ' 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. | .7 ~mConditions of Tyres e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 i .Description of Damages:... ;.
5. General Information
Accident Date  15/11/2017 Inspection Date
Survey held at SENG KIN MOTOR WORKS
BLOCK 1, SIN MING INDUSTRIAL ESTATE
#01-131
SINGAPORE 575636
Sa.. oo SELL ] Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BHN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




11/20/2017 Merimen e-Claims

-‘ ...CLAIM SUBFOLDER...(New Assignment)

CLAIM SUBFOLDER TRACKING

Case Notitied Est S | Stotus

ol 1.
|20 Nov 2017
17 Nov 2017 114:43 :

New Assignment

Main Cancel Case

Assign|

Reference Claim Details

Documents

Show All I

CLAIM SUBFOLDER DETAILS ~I[Created by insurer]

Insured: _ ___|Highway International Private Lj!ﬁriﬂt;ad, Co. Reg. No.: 19]561285M

Main Claimant: CHIA KAI CHEW, 1D:57819214C o o

Vehicle Reg. No.: s5GP9938T i Date of Loss: 115/11/2017 00:00 - :59
Claim Type: TP/ 537213 ' Policy/Cover Note No.: ' 28816838MKC

- _iCoverage: 26/08/2017 - 25/08/2018
Hl | Vehicle Reg. No. (Insured); XE2096A ;

Policy No. (Claimant):

Excess:

Seng Kin Motor Works (HQ) BLOCK 1, SIN MING INDUSTRIAL ESTATE #01-131 SINGAPORE 575636,

Repairer:

8|/ ionding Insurer: 7 6594 2545]

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... (Handled by Catherine Thia Shi Yi |§

| [adjuster:

_LKK A \sultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/11/2017]

ASSOCIATED MAIL RECEIVED

View All § Cohpose Case Malil I -

3 | There are no mail for this case,

ALL ASSOCIATED TASKSE

View All [ Search Tasks I Create New Task l Complete [

Due Date Prioriby  Type P, darunal bl e b Sealgoed Sy Coiagieted D Created On Done?

No results,

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_clmheaderdcaseid=658721&extid=257094&CFID=2405..,

12



Page 1 of 1. *

LKK Auto Consultants Pte Ltd (co.reqno1ss6071987)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@Ilkkauto.com;assignments@Ikkauto.com

To: MSIG Insurance (Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933

Attn:  Catherine Thia Shi Yi Date: 27 Nov 2017

Preliminary Advice

Insured Vehicle No : XE2096A

TP Vehicle No - SGP9938T Accident Date 1 15M11/2017
Make :FORD MONDEO Assignment Date c20M1/2017
Date of Inspection  : 24/11/2017 Est. Duration of Repair  : 0.00
Inspection At : SENG KIN MOTOR WORKS (HQ)

BLOCK 1, SIN MING INDUSTRIAL ESTATE #01-131 SINGAPORE 575636
SINGAPORE 575636

Point of Impact / General Description of Damages
The vehicle sustained impact / damages ofs front portion and parts claimed are consistent to the accident.

Repairer's Estimate (Gross) 8% 15,279.30
Revised Amount 5% 6,683.05
Check ltems (Estimated) 3% 4,908.30
Total 8% 11,591.35
Lump Sum Repair 5§

Total Loss Consic_leration

New for Old Value 8%
Pre-Accident Value 5%
CCE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 5%

Remarks
( } The vehicle is economical/not economical for repair.

( X ) The above survey was conducted on a ‘without prejudice’ basis.

https://singapore.merimen.com/services/scripts/FCKeditor/ed... 27/11/2017
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Certificate of Insurance

WMOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) ACT (CHAPTER189)

Cert No./Policy No.

1. Registration No.

2. Insured Name

3. Commencement Date
4, Expiry Date

5. Coverage

6. Excess

7. Voluntary Excess

MOTOR VEHICLES (THIRD-PARTY RISKS AND COMPENSATION) RULES, 1960
ROAD TRANSPORT ACT, 1987 (MALAYSIA)
MOTOR VEHICLES (THIRD-PARTY RISKS) RULES, 1959 (MALAYSIA)
: D17TMTPVO1002257
: 8GPO938T
: CHIA KA] CHEW
1 17 FEBRUARY 2017 00:00
: 16 FEBRUARY 2018 23:59
. Market value at time of boss - Comprehensive - ExcelDrive GOLD )

: $800 - Section |
(Waived up to 551,000 Standard Excess each claim at ExcelDrive Workshops for first two claims
_per policy year)

: Buy Up: $500 - Section |

8. Persons or Ciasses of F’ersans entitled to drl\re

a) The Insured.

The Insured may also drive a motor car other than those belongmg to or hired (under a hire purchase
agreement or otherwise) to him or his employer or his partner.

b} Any other person who is driving on the Insured's order or with his permission.

¢} In the event of the death of the insured

i} any member of the insured's family, or a paid driver who has been driving the car during the life of
the insured and permission to drive had not been withdrawn prior to the death of the insured; and
if} any other person who has been given permission to drive the vehicle prlor to fhe death and such permission
had not been withdrawn by the insured.
Provided that the person driving is permitted in accordance with the licensing ar other iaws or regulatlons to
drive the Motor Vehicle or has been so permitted and is not disqualified by order of a Court of Law or by reason
of any enactment or regulation in that behalf from driving the Motor Vehicle.
And provided further that the Motor Vehicle is registered under the Road Traffic Act and its reglsiratlon uncier
the Road Traffic Act has not been cancelled at the time of the accident loss or damage.

9. Limitations as to use”®
Use only for social, domestic and pieasure purposes and for the Insured's business.
The Policy does not cover

Use for hire or reward, racing, pace-making, speed testing, reliability trial, the carriage of goods other than

samples in connection with any trade or business or use for any purposes in connection with the Motor Trade.
10. ExcelDrive Workshops & Accident Reporting )

Itis a condition precedent to liability that the Policyholder shall, together with the Motor Vehicle,

call at the Company's Accident Reporting Center and report the accident within 24 hours of the accident or
by the next working day thereof.

Itis compulsory to have the accidént repairs to the insured vehicle camied out at ExcelDrive Workshops,
otherwise claim is not payable.

in an emergency and for directions fo the Company's Accident Reporting Centers, please contact our Emergency
Hofline : (65) 6226 3323

Visit www sompo.com._sg for list of ExcelDrive Workshops and Accident Reporting Centers.

11, Loss of Use
As provided in policy wordings.

1AWe HEREBY CERTIFY that the policy to which this Cerlificate relates is issued in accordance with (1) the provisions of the Motor Vehides (Third-Party Risks and Compensation) Act
{Chapter 189) and Part |V of the Road Transport Act, 1987 {Malaysia); and {2) the Policy terms, conditions and exceptions of the Private Car Policy ref MTP.26

Sompo Insurance Singapore Pte. Ltd.

SHIWE

DatefTime of Issue ; 25 JANUARY 2017 17:15

“Limitation rendered inoperalive by section & of ihe Molor Vehicles{Third-Party Risks and Compensation)Ad (Chapler 188 and section 85 of the Road Transpot! Act, 1987 (Malaysia). are
not fo be Included under these hieadings.

IMPORTANT NOTICE

1. Insureds are hereby warned that under the Motor Vehicles (Third-Party Risks and Compensation) Act (Cap.189), it shall be unlawful for any person to use
of cause or parmit any othier person to use a motor vehicles without a valid policy of insutanice under the Act.
2. insureds are further warned that on the'sale of 8 mofor vehicle er if for any reason the Insurance is terminated during its currency, they must surrender the

Certificate of Insurance and the Policy to the insurance company.if the Certificate of Insurance has been lost or destroyed a Statutory Oeclaration to that
effeci must be made. Failure 1o comply with this obligation is an offence under the Motor Vehicies (Third-Party Risks and Compensation)act {Cap.189)

3 The Policy wil cease to be valid once the motor vehicle has been sold to another person. 1tis not transferable to a new owner of the Vehicle.

4. Please note that this insurance i5 subject to the premium being paid and received in full by the Company {a) before the inception date where the Policy is to be
issued to an Individual; or {b) within the period specified in the Premium Payment Warranty appiied 1o the Policy in all other instances.

S. Insurance coverage under this Policy is subject {0 the temms and conditions as stipulated in the Motor Insurance Policy

intermediary Code & Name : 11C14709 & CHIANGAN BOEY ClCode: 22zA FDJDPZT4KDAYMOAA



MCD17151864 ! ComfortDelGro Enginearing Pte Ltd - Sin Ming
ENTRY DATE & TIME: 16/11/2017 71:57

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report conrectI! the details of the accident fa speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withokling of material facts may allow insurance companies to

repudiate policy ability.

4, The issue and accepiance of this Form by insurance companies is not an admission of policy kability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation,

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore{GIA) for archiving and that copies of this report will for a fee be made available upen application by interested parties.

7. Bythe lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the reporl being made avaiable

aforesaid.

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

16/11/2017 11:57

15/1142017 12:45

JUNCTION OF TELOK BLANGAH RISE / TELOK BLANGAH WAY
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Paolicy Number

Cover Note Number

Driver

Name of Driver

NRIC No

Date Of Birth

Oceupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

SCP993aT

CHIA KAl CHEW

§7819214C
SYSINVEN@HOTCMAIL.COM
(LOCAL) +65-98282889
OFFICE-98282889

FORD
MONDEO-2.3 TREND (A)

NO

REPORTING ONLY
PRIVATE CAR

SOMPO INSURANCE SINGAPORE PTE. LTD.
COMPREHENSIVE

NO

D17MTPVY01002257

GHIA KAl CHEW
$7819214C

06/06/1978

INDOOR

12/03/2009

8 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-98282889

OFFICE-98282889
SYSINVEN@HOTOMAIL COM

Page 1of 25



Address
Postcode

Was driver an employee of the Insured’s Company NO

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver}
Detalls of Police Action

Was the accident reported to the police?
If Yes,Please state which Police Station
Police Station Name

Police Station Address

Police Station Contact

Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident”’

OWNER

SIDE SWIPE
CLEAR
DRY

NO
NO
YES

YES

BUKIT MERAH WEST NPC

ROAD: 500 BUKIT MERAH VIEW #01-01
COUNTRY: SINGAPORE

TEL NO: - FAX NO:
NO

REFER TO POLICE REPORT /STATEMENT & SKETCH

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was thare any audio recorded?

YES
NO
NO

, POSTCODE: 159682 ,

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Nare of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Cf Damage

No. Of Passenger {(Including Driver)
Detalls of Witness

Name

Phone Number

XE2096A
ISUZU FORWARD FV

LEE KOK LEONG
§1810551I

Page 2o 25



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please report correctly the detaids of the sccident to speed up the claims procass.

2. This Form must be completed by the Policyholder and/or the Authorised Driver,

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow insurance companies to repudtate policy Hability.

4. Theissue and acceptance of this Form by insurance companies is not an admission of policy liabiity on the part of the insurance
companies.

5. Any false reporting may be referred to the Police for investigation.

6. The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that capies of this report will for a fee be made available upon application by
interested parties.

7. By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available afaresaid.

8. Consent under the Personal Data Protection Act {PDPA)
| understand, acknowledge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Association of Singapore (“GIA”} may/are permitted to colect, use,
disclose and/or process my personal data/personal information set out in this [form] and any other personal informatioh
provided by me or possessed by my insurer {collectively the “Personal Information”) and disclose and transfer such
Personal Information to aH Insurer{s) who have insured vehicle(s} invalved in this accident {all insurer{s} who have insured
vehicle{s) involved in this accident shail be collectively referred to as the "Insurers”}, the insurers’ lawyers/law firms, the
Monetary Authortity of Singapore and any relevant government agency/authority (such as the police), for the purpase(s)
of :

{1} processing, handling and/or dealing with my claims including the settlement of the claims and any necessary
Investigations relating to the claims;

{if} investigating the accident and/or my daims;
[ifi} carrying out andfor dealing with my instructions or responding to any enquiries by me;

{iv] administering my ¢laims {including the mailing of correspondence, statements, invoices, reports or notices to me,
which could involve disclosure of certain personal data about me to bring sbout delivery of the same as wedl as on the
external cover of envelopes/mail packages); and/or

{v) complying with applicable law in administering, processing, handling and/or dealing with my claims {collectively the
“Purposes”)

{b} aMinsurer(s) who have insured vehicie(s) involved in this accident and the Insurers’ lawyers/law firms, may/sre permitted
to collect, use, disclose and/or process my Personal Information for one or mare of the above Purposes; and

(c) my Personal Informaticn may/can be disclosed by any of the Insurers and/or GIA to their third party service providers or
agents{induding their lawyers/law firms), which may be sited outside of Singapare, for one or more of the above Purposes.

{d) my Persenal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future daims.

{e) the information so collected under {d) above may be shared / disciosed:

(it to all insurers and/or any other third parties that assist in evaluating, investigating, controlfing or managing fraud,
regulators, faw enforcement and government agencies as reasonably required for the purposes stated, of

-
R ENSi n ,,,_5\3'__“,‘

e D

TN e

{ii} for complying with requirements under any regulations, laws or court orders.

1=

olicvholder"s Signature Driver's Signature Reporting Centre parsomnel's Signature
Date & Time: {L;-rl‘-\ M@“’:)Q ‘ 'L} [If driver is not the policyholder} Narne: L
Date & Time: KRIC/FIN No.: 9\1%’\ 3 W !“_‘
t 1 $F HowRs

Page 4 of 25



Sketch Plan Pg. 2
TEloK B AR

SETCHPLAN CRESCENT W PNd Borks LAME Lol
=T | |
LOCAT O OF VEHICLES
- T 0 ' BEFORE AND AFTER
;1\(9 7 7 RoAD hifke 1mpecT )
R . . PETes OFfRs | . '
. ‘ DrfeCT I
'I'&Lfit & ﬂthrf(a , x TEL@)C &Lﬁf\&ﬁﬁ
e e o e,
. E 6 ﬁ?ﬂ‘ﬂ%’f
" xEﬂa%A

 PoINT OF ianc:r’

ARATF ¢ LICHT (v FAvouR. AND AETOR OFFICERs SiGalitn, SGRERST To
PROCEED WITH w3AYy . SAFPREN Movip FRom tocation §) To Locator (D) @ BRABET
VAS SIATORAR A Lacaron @) . SEXABET mayeD o FE slowrl te wochATeol B DuaTe
WHRVEM  ROAD JWOTRE. OF 2OAD Wois, SPA38T w0 ARST ki Loorfiendd).

YE LA REEO LR From (18 aenTenT |, WHEN SAEA85TT 2aw y & QaR6A TRom
TS QOWT BLvoSPoT, NEARING LocaTion &) SEPA3RT APPUED EMERGENC] BRAKES]
Howeype XEG 2094A PERfEMED SHARRY LEFT -TURN  DESPIE 64 Hiv
SURRED AND BORNEL YE 20%UA o WA AT DANGRA IN ColldsioN. X[T 20% A
SWARY LEFT TUMS BND FAET ACCLERSTIoN  HAD IMPACT AND K o KED [ NTo
LR GAKT KT LocATAE) - X@ 20%6A HAD only MARARED To SToP
orolny At Location ®) AFTER THE AT, SCRAASKT HATY REMAIVED
STEnonagn AT Location (D AFTER THE ACUIOBNT.

YueHe®. INpo mnor | PLeree. Revee Vo Rouice Repoty Mb.T/}Of?-ms‘/
215]  DRTED: (ST Noy 200 Timed (334 Hougs

DECLARATION

Wmﬁiwhrs are true in every respect. r 1 ;] QFH D"] (B -

-4 .L: I‘! ‘
Policyholder's Signature Driver's Sighat ire Reporting Centre Personnel’s Eignarure
Date & Time: {ETH Nayr 20! ":}, (11 driver is not the policyholder) Name: .VL-.,\._,\ \,( o~

Date & Time: NRIC/FIN No.: ~
13 Houny 2242

El

Page 5ol 25
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POLICE FORCE

Police Station Of Origin:
-Bukit Merah West N.P.C

500 Bukit Merah View #01-01 SINGAPORE

159682
Tel No: 1800-3779999

REPORT OF A TRAFFIC ACCIDENT

R S

10of4
Report No, /201711152151

Date/Time Report Made:
15/11/2017 17:34

Vide Report No.: Station Diary No.:

33

~ Name of Informant;

Address:

CHIA KAl CHEW APT BLK 58 TELOK BLANGAH HEIGHTS #11-39
SINGAPORE 100058

iD Type / ID No.: Contact No.:

NRIC NO / §7819214C Home/Office: Mobile: 98282889

Nationality: Email:

SINGAPORE CITIZEN

Sex: Age: Date of Birth: | Type of Informant:

Male 39 06/07/1978 Driver

Race: lLanguage: Institution / School Name:

Chinese

Occupation: Driving Licence Information:

Self Employed Class: 2B,2A,2,3 Date of Expiry:

Type of
Accident:

Accident:
15/11/2017 12:45

Location:

Junction of Road 1 and Road 2
TELOK BLANGAH RISE
TELCK BLANGAH WAY

Traffic Junction of Telok Blangah Rise t

owards Telok Blangah Way

Weather: Road Surface: Road Speed Limit:
Clear Dry
Traffic Flow: Traffic Control; Traffic Volume:

Controlled by Others e.g. Workmen

Type of Collision:

Anyone conveyed by
ambulance:
No

SGP9938T | Car FORD MONDEO | Silver Slightly |1
TREND 2.3 Damaged
4-DOCR
AUTOMATIC

XE2096A | TANKER iISUzZU 1




POLICE FORCE A A

Police Station Of Origin: 3of4

.Bukit Merah West N.P.C Report No. T/20171115/2151
'500 Bukit Merah View #01-01 SINGAPORE
159682 CONTINUATION OF REPORT

Tel No: 1800-3779999

Brief Details.

On the above mentioned date and time, | was travelling along Telok Blangah Rise on the left lane on a
two way lane in my vehicle registration number SGP9938T. There were road works on going at the said
junction and the traffic was controlled by AETOS officer and the contractor workers. As the road towards
Telok Blangah Way was in the midst of road works, the left lane was closed thus | have to turn in towards
the right lane. The right 1ane along Telok Blangah Rise was also closed due to the road works. | was the
asked to proceed to make my left turn by the AETOS officer and as | was turning in, | was able to see

from my right side that an Ol Tanker registration number XE2096A was speeding up towards the same
direction.

| then immediately stop my vehicle and horn at the said tanker however he continue driving and
subsequently the left rear of the tanker hit the right side of my vehicle causing the bumper and the front
right side to be damage. Both me and the tanker driver alighted from our vehicles, made a check and took
photos of the accident. Subsequently we move our vehicle to the left lane so as to not block the traffic.
Both me and said driver exchange particulars and we both agreed to claim from our insurance company.

The said driver also had right up a statement indicating that he was at fault and acknowledge the accident
and claiming from the insurance. | also observed that there was an in car camera in the Tanker. The
passenger of the Tanker also provided his particulars: Kenny $S1796686C. That's all.
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s POLICE FORCE

Police Station Of Origin:

»Bukit Merah West N.P.C
500 Bukitf Merah View #01-01 SINGAPORE
159682

Tel No: 1800-3779999

Sketch Plan
Informant is not able to provide sketch plan

CT T

4of4
Report No. T/20171115/2151

CONTINUATION OF REPORT

IMPORTANT: Please attach a copy of your vehicle's Insurance Certificate to this report. If you don't have
the certificate with you now, please fax a copy to 65474885 stating the report number as reference.

Signature Of Officer Recording The Report:
D/

Sgt 2 NURUL "AIN BINTE NOR RIZAN

Signature Of Informant:

(uoffl

Signature Of Interpreter:
Not applicable

DatefTime:
15/11/2017 17:34

Officer In Charge Of Case:
TRP/GIA/

Staff Sgt TANG SIEW PING
Contact No.: 65476430

Classification Of Case:
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17*" November 2017

Mr. Chia Kai Chew
8ll, 58 Telok Blangah Heights #11-39
Singapore 100058

M/S. MSIG Insurance {Singapore) Pte Ltd Fax: 62257402
Motor Claim Department

16 Raffles quay #24-01

Hong Leong Building

Singapore 048581

Dear Sir/Madam,

Accident on 15/11/2017 junction of Telok Blangah Rise/Telok Blangah way
Invelving vehicles no: SGP 9938T & XE 2096A

| the owner of vehicle no: SGP 9938T had involved an accident with your
Insured Vehicle no: XE 2096A.

The accident was caused solely by your Insured’s negligence and |1 am proceeding
A THIRD PARTY claim against you whatever cost incurred by me.

Meanwhile kindly arrange your assessor to pre-survey my damaged vehicle at M/$
Seng Kin Motor Works of Blk. 1 Sin Ming Industrial Estate #01-131 Singapore 575636
Contact no: 64536238 within two days hereof this letter.

Enclose herewith our driver’s IDAC accident report for your perusal.

Encl:
c.c. seng kin motor works



B 7d 74 LKK Auto Consultants Pte Ltd
;—l‘. ; -4 -Q 81 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 62586 3561 FAX;: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607138-R

PHOTOGRAPHS FOR VEHICLE NO. SGP 9938T

INSPECTICN
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Seng Kin Motor Works

Biock 1, Sin Ming industrial Eatate
#01-131 Singapore 575636.

TEL: 54536238, 64532861 FAX: 54580453
. Aog. No. 111182/00W

CHIA KAl CHEW Estimate : ESO00077
APT. BLK.58 TELOK BLANDAH HEIGHTS #11-39
SINGAPORE 100058 Date : 16M1/2017
Q Vamkemde doos :gg;gg r.?g{mao-zoos
J . odel
Attention ; Mator Claim Dapartment “\e"\dﬁd ithw . Ca‘aasslstnQ# WEODXXGBRDIER4E3S
Contact: 58282889 Accident Date © 151172017

e Arthpyz, s SemNo.

Reference : TRISKMSIG2017/024

/Z‘W A Py Policy No. : D17TMTPVO100-2257
SN CQuentty  Particular £ % 73’/& UritPrice  Amount S5

LISTITEMS -'Mj V74 3
1. 2PCS FRT. OIS & NIS HEADLAMP ASSY 1,860,00 372000 &«
2. 2PCS FRT. O/S & N/S HEADLAMP LOWER BRACKET 12600  J= 250.00 X
3. 1PCE FRT. SUPPORT PANEL 24 4.160.00
4. 1PCE FRT. RADIATOR GRILLE cin 280.00
5 10PCS FRT. GRILLE CLIPS 350 A 3500 —
8. 1PCE FRT, BUMPER frﬂf 49800 L~
7. 1PCE FRT. OS BUMPER NOZZLE COVER 81.00
8. 1PCE FRT. OIS BUMPER NOZZLE MOTOR Y 7Y 54100 <7
5. 1PCE FRT. O/S BUMPER INNER PART = o500 A
10. 1PCE FRT BUMPER REINFORCEMENT 72 142200 X
1. 1PCE FRT, BUMPER SPONGE -5!4 195.00 X
12. 1PCE FRT. BUMPER CENTRE GRILLE ~ 22000
13. 1PCE RADIATOR ASSY i 1,385.00y¢
14, 1PGE AIR-GOND CONDENSER Jpr 204000 £
= Xy o f 5: 5. v " T———
List Total S§ ° 12.912.00
18700% Discourt S ; 193680
10 f 10,975.20
NETT ITEMS g
1.  1PCE FRT. OIS FENDER £ 75000 W
2 1PCE FRT. O/S TYRE RIM - R 35000 X
Nott Total 5S - 1,100.00
CONTINUE /..

LKK Aulo Consultants hence notify
the Repairer of the following:
« Yo resurvey after spray painting
« To display ed part(s) during resurvey
* Parts prices are subject 1o confirmation
* Third party survey is on a “Without Prejudice™ basis
* No ilegal modification(s) is atiowed
. supplememaq item{s) must be resurveyed and
Is subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:
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Seng Kin Motor Works

Block 1, Sin Ming Industrial Estate
#o1- 131 Singapore 575636,

TEL: 645362‘38 64532961 FAX: 54580453
Rog No. 11118200W

CHIA KAl CHEW
APT. BLIC6B TELOK BLANDAM HEIGHTS #11-39
SINGAFORE 100058

Attention ; Motar Cleim Department
Contact: 98282889

SM Quantity Particutar

Estimate

Cate :
- SGP §338T

Vehicle Num.

MakeModal
Chassis/Eng?
Accident Date :

Claim Mo, ;
Reference :
Policy ho.

oo

Page2/2

: ES000077

181172017
FORD MONDEQ-2009

: WFODXXGBBDOEZ4835

151172017

TPISKMSIG2017/024
D17MTPV0100-2257

Unit Prics Amount 85

LABQUR : ,
LAROUR CHARGES TO REMOVE AIR-GOND, CONDENSER, TO o)
REPLACE NEW & REFIX SAME & REFILL GAS. 150.00
LABOUR TO REMOVE & REFIT BODY DAMAGED PARTS, CUTWELD Sort
“PANEL BEAT, STRAIGHTEN & REALIGN FRT. AFFECTED PARTS. 500.00
TO PUTTY AND SPRAY PAINT e
TO SPRAY UNDERSEAL. 3o/ a000
Labour Totat 8§ 1.890.00
e, 6145
£ &OE Totat S% : 13.965.20

Al

or SergKin Motor Works




Ao B %
- Seng Kin Motor Works

< Block 1, Sin Ming Industrial Estate
* #01-131 Singapore 575636.

* TEL: 64536238, 64532961 FAX: 64580453
B. Reg. No. 111182/00W

CHIA KA CHEW
APT. BLK58 TELOK BLANDAH HEIGHTS #11-39
SINGAPORE 100058

Page1/2 '\

Estimate : ES000077
Date : 16/11/2017

/L/ 7 Aﬂ 4 Vehicle Num. : SGP 99387
- - MakeModel : FORD MONDEO-2009
Attention ; Motor Claim Department fe o et . WFODXXGBBDOE24836
Contact: 98282889 Accldent Date : 15/11/2017

/" / “[’)V @ 7 Claim No. :

Reference : TP/SKMSIG2017/024

%f% A /sy PolcyNo.: DITMTPVD100-2257
SM  Quantity Papticular UnitPrice  Amount S%
LIST ITEMS : /h‘i _
1. 2PCS FRT. O/S & N/S HEADLAMP ASSY 724 4 860.00 3,720.00 L—
2 2PCS FRT. OfS & N/S HEADLAMP LOWER BRACKET 125.00 25000 <7
3. 1PCE FRT. SUPPORT PANEL _ 1,160.00 -,
4  1PCE FRT RADIATOR GRILLE <n} 280.00 .
5.  10PCS FRT. GRILLE CLIPS e, 350 3500
6. 1PCE FRT. BUMPER 4, 149800 ( .
7. 1PCE FRT. O/S BUMPER FOG LAMP . 55100 +
8. 1PCE FRT. O/S BUMPER FOG LAMP COVER 1 12500 ¥
9. 1PCE FRT. BUMPER REINFORCEMENT 1,422.00 7
10. 1PCE FRY. BUMPER SPONGE @‘W 17500 -7
1. 1PCE FRT. BUMPER REINFORCEMENT 142200 X
12. 1PCE FRT. BUMPER SPONGE 5, 19500 x
13. 1PCE FRT. BUMPER CENTRE GRILLE ; 22000 v
14. 1PCE RADIATOR ASSY “~ 1,365.00 v
15. 1PCE AIR-COND CONDENSER 204000 7
List Totat S§ - 14,458.00
15.00% Discount S$ : 2,168.70
12,289.30
NETT ITEMS :
1. 1PCE FRT. O/S FENDER % 750.00 &——
2. 1PCE FRT. O/S TYRE RIM 2 35000 3
Nett Total S§ : 1,100.00

LI

CONTINUE/ ...



Page 2/2

s A 4 R %

A=
= g - Seng Kin Motor Works
= - Biock 1, Sin Ming Industrial Estate
T #01-131 Singapore 575636.
* TEL: 64536238, 645329561 FAX: 64580453
B. Reg. No. 111182/00W

CHIA KAl CHEW Estimate : ES000077

APT. BLK.58 TELOK BLANDAH HEIGHTS #11-39

SINGAPORE 100058 Date . 16/11/2017

Vehicle Num. : SGP 99387
Attention | Motor Claim Department Cl!b‘aalssite‘leMOng : WF%%;(H)?GNQBE[%—EZZOMDQ
Contact: 98282880 Accident Date : 151172017
Claim No. :
Reference : TP/SKMSIG/2017/024
Policy No. : D17TMTPVD100-2257

SN Quentty  Particular UnitPrice  Amount 5%
LABOUR :
LABOUR CHARGES TO REMOVE AIR-COND, CONDENSER, TO
REPLACE NEW & REFIX SAME & REFILL GAS. 150.00 -
LABOUR TO REMOVE & REFIT BODY DAMAGED PARTS, CUTWELD (
. PANEL BEAT, STRAIGHTEN & REALIGN FRT. AFFECTED PARTS. Car  SO0.00
TO PUTTY AND SPRAY PAINT ( Sy 800.00
TO SPRAY UNDERSEAL. ey 4000
Labour Total S$ : 1.890.00

E. & O.E. Total S$ - 15,279.30

for Seng Kin-Mbtor Works
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...CLAIM SUBFOLDER...(Pending for Survey Report)

Merimen e-Claims

CLAIM SUBFOLDER TRACKING

Case Notifted Est Submitted Adj Assigned Adi Rpt Adj Submitted Ins Auth'ed Status
20 Nov 2017 Pending for
Main |17 Nov 2017 1443 (8131000, . 1987,319.00 Survey Report
Edit Adj Rpt | t csumates )| sm e { Cancel Case

Reference

Claim Details

Documents

" Show All |

CLAIM SUBFOLDER DETAILS [[Created by insurer]

Insured: Highway International Private Limited, Co. Reg. No.: 197501285M

Main Claimant: CHIA KAI CHEW, 1D: $7819214C

Vehicle Reg. No.: SGP9938T Date of Loss: 15/11/2017 00:00 - :59

28816838MKC

Claim Type: Coverage: 26/08/2017 - 25/08/2018

TP / 537213 Policy/Cover Note No.,:

Vehicle Reg. No. (Insured): XE2096A Policy No. (Claimant):

Excess:

Seng Kin Motor Works (HQ) BLOCK 1, SIN MING INDUSTRIAL ESTATE #01-131 SINGAPORE 575636,

Repalrer: 575636 Sin Ming - Tel:

MSIG Insurance (Singapore) Pte, Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi

Handling Insurer: - 6594 2545]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt

Adjuster: due 20/12/2017]

ASSOCIATED MAIL RECEIVED ~ view All || Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKSE

" view All | | Search Tasks || Create New Task | _Complete |

Due Date  Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?

No results.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjusler&fuseaction=dsp_cimheader&caseid=658721&extid=257094&CFID=29228113...

12



2/26/2018 Merimen e-Claims

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=6587218extid=257094&CFID=29228113... 2/2



2/26/2018 Merimen e-Claims

Claim Documents

*SGP9938T (537213)
[XE2096A]
TP
CHIA KAI CHEW
Nov 15 2017 12:00AM
[Highway International Private Limited]
Seng Kin Motor Works

Upload Documents E ) Upload Photos i - Compose New Letter I View Vimmc;\;;rﬂ;ml

Assessment Reports I'1 per page v @

No |Finalized On LKK Auto Consultants Pte Ltd {HQ) Thumbnail | Print
1 27/11/17 14:52 [ Adjuster Immediate Advice o Load HTM
Photos/EImages 3 per page v

No |Relabel/Reorder | LKK Autoc Consuitants Pte Ltd {HQ) Thumbnail | Print
1 |27/11/17 14:41 | General View € | wadirc | W

2 27/11/17 14:41 | General View o Load IPG | [

3 27/11/17 14:41 | General View o Load IPG

4 27/11/17 14:41 | General View o Load PG | [

5 |27/11/17 14:41 | General View €© | wadrc |

6 27/11/17 14:41 | General View 1] Load PG | ¥

7 |27/11/17 14:41 | General View € | Load G

8 27/11/17 14:41 | General View o Load JPG

9 27/11/17 14:41 General View o Load PG

10 [27/11/17 14:41 General View e Load PG

11 |27/11/17 14:41 | General View € | Ladirc | @B

12 127/11/17 14:41 | General View o Load JPG

13 127/11/17 14:41 | General View 6 Load PG | i#

14 |27/11/17 14:41 | General View o Load 7G| [l

15 |27/11/17 14:41 General View 0 Load PG

16 [27/11/17 14:41 | General View o Load JPG

17 {27/11/17 14:41 | General View € | LoadirG

18 [27/11/17 14:41 |General View o Load JPG

19 [22/02/18 11:41 Reinspection Photo o Load JPG

20 122/02/18 11:41 Reinspection Photo o Load IPG

21 |22/02/18 11:41 Reinspection Photo o Load JPG

22 |22/02/18 11:41 | Reinspection Photo o Load PG | W

23 |22/02/18 11:41 Reinspection Photo o Load IPG [

24 | 22/02/18 11:41 Reinspection Photo o Load JPG

25 122/02/18 11:41 | Reinspection Photo o Load IPG | &

26 122/02/18 11:41  !Reinspection Photo © Load IPG | ¥

27 122/02/18 11:41 Reinspection Photo o Load IPG ¥

28 122/02/18 11:41 Reinspection Photo o Load JPG 4
Documentation 1perpage V|

No |Fina|ized Cn iMSIG Insurance (Singapore) Pte. Ltd. (HQ) [ Thumbnail | Print

https:llsingapore.rnerimen.com.’claimslindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=658721&exlid=257094&corole=4&c... 1/3



2/26/2018 Merimen e-Claims
1 [20/11/17 14:46 [PRI and TP GIA Report €% | Load POF | |

Documents Checklist

DOCUMENTS CHECKLIST I"Reset | save | Print |
There are no document checklists configured.

Qur Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)}

Show Remarks To: J Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore.merimen com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=6587218extid=257094&corole=4&C...  2/3
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hitps://singapore.merimen.com/claimsfindex.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&0bjid=658721&extid=257094&corole=4&C...  3/3



2/26/2018 Adjuster Report

L KK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG17022203/KVBE2

Date: 26/02/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Ple. Lid. Policy No: 28816838MKC
ﬁf'_'“a"t Vehicle  opogagt Insured Vehicle No:  XE2096A
Date of Loss: 15/11/2017 Nature of Claim: TP Claim No: 537213

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SGP9938T

Make & Model: FORD MONDEQ, 2.0 TREND S/W (A)
Reg. Date; 17/08/2010 (Man. Year: 2009}

Colour: Metallic Grey

Engine Capacity: 2261 cc

Market Value/New Car Price: N/A

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable):

Engine No: 9E24835
Chassis No:  WFODXXGBBDIE24835
Odometer: 113093 km

Yes Footbrake (Serviceable): Yes

Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/45 R17 Rear Tyre Size: 235/45 R17
Front Leift Side: Continental 7 mm Rear Left Side: Continental 7 mm
Front Right Side: Continental 7 mm Rear Right Side: Continentat 7 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 12,121.95 5,980.00 6,141.95 50.67
Miscellaneous ltems 0.00 ~ 0po S 0.00
Labour 1,890.00 1,330.00 560.00 29.63
Paintwork Labour A X I .00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 14,011.95 7,310.00 6,701.95 47.83
INSPECTION
Date of Assignment: 20/11/2017

Date Inspected: 24/11/2017 Inspected At

Estimated Period of Repair: 6.0 days

Seng Kin Motor Works (HQ)
BLOCK 1, SIN MING INDUSTRIAL ESTATE #01-131,
Singapore 575636

Adjuster: KENNETH KONG Manager:

VERON CHEN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other liability under any other circumstances is hereby expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_printrpt&caseid=658721 &extid=2570944CFID=29228113&C... 1/3



2/26/2018

REPAIR DETAILS

Adjuster Report

Reference

Part Source:

Validity:

(Last Synchronised: 26 Feb 2018)

FORD MONDEO 2.0 TREND S/W (A) (Model not available in database)

Parts: N/A
Labour Repairer's (Price-denominated Standard List)
Print Code: (Unsubmitted, no print-code for SGP9938T)

These estimates are valid only if they contain the print code {(above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are preﬂxed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 2 *FRT O/S & N/S HEADLAMP ASSY MTG Cracked 3,720.00FL  *3,720.00 FL
2 2 *FRT O/S & N/S HEADLAMP LOWER BRACKET Serviceable 250.00FL * FL
31 *FRT SUPPORT PANEL Cracked 1,160.00FL  *1,160.00 FL
4 1 *FRT RADIATOR GRILLE Cracked 280.00 FL *280.00 FL
5 10 *FRT GRILLE CLIPS Necessary 35.00 FL *35.00 FL
6 1 *FRT BUMPER Bent 1,498.00FL  *1,498.00 FL
7 1 *FRT O/S BUMPER NOZZLE COVER ~ Cracked 81.00FL *81.00 FL
8 1 *FRT O/S BUMPER NOZZLE MOTOR Cracked 541.00 FL *541.00 FL
9 1 *FRT O/S BUMPER INNER PART Cracked 105.00FL  *105.00 FL
10 1 *FRT BUMPER REINFORCEMENT Repair 1,422.00 FL *.FL
11 1 *FRT BUMPER SPONGE ' Serviceable == 195.00FL *.FL
12 1 *FRT BUMPER CENTRE GRILLE _Serviceable 220.00FL *FL
13 1 *RADIATOR ASSY Serviceable 1,365.00 FL “_FL
14 1 *AIR-C;OND CONDENSER Serviceable 2,040.00FL *-FL
15 1 *AIR-DUST Missing 55.00 FL *55.00 FL
16 1 *FRT OfS FENDER Repair 750.00FS$ “FS
17 1 *FRT O/S TYRE RiM Repair 350.00FS - *FS

F=Franchise part. 3=SpcNett. L=ListitemDisc.

Sub Total (S$)  14,067.00 7,475.00

- List Item Discount on L Items 15.00/20.00% (S$) 1,945.05 1,495.00

Total Parts (S$)  12,121.95 5,980.00

Report was unsubmitted during this print-out.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&iuseaction=gen_printrpi&.caseid=6587218extid=257094&CFID=29228113&C... 23



2/26/2018 Adjuster Report
Recommended Miscellaneous ltems

There are no new miscellanecus items selected.

Recommended Labour

No Particulars Lab.Type Repalrer's Amount

Labour items

1 LABOUR CHARGES TO REMOVE AIR-COND, CONDENSER, TO REPLACE  New 150.00 100.00
NEW & REFIX SAME & REFILL GAS

2 LABQUR TO REMOVE & REFITT BODY DAMAGED PARTS, CUT, WELD, New 900.00 600.00
PANEL BEAT, STRAIGHTEN & REALIGN FRT AFFECTED PARTS _ o _

3 TO PUTTY AND SPRAY PAINT New 800.00 600.00
TO SPRAY UNDERSEAL New 40.00 30.00

Gross Labour Cost {S§) 1,890.00 1,330.00
[ Report was unsubmitted during this print-out.
< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRad]uster&fuseaction=gen_printrpt&caseid=658721&extid=2570944CFID=29228113&C... 313



