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LKK Auto Consultants Pte Ltd

51 UUbi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

TEL: 6256 3561 FAX: 6256 4315

Reg No: 198607198R GST Reg. No. 15-8607158-R

Affiliated to Federation Internationale Des Experis En Automobile

INDIA INTERNATIONAL INSURANCE PL

Ref : CCaMIM7022182/zb3

#05.62 108 BUILDING SINGAPORE 049711 Date: 21112007 I””"“'IH'"”‘IW
Code: 2
1. Policy Particulars ;- THIRD PARTY CLAIM
Insured Veh. SHD 66425 Veh. Inspected YP 42870
Policy No. Coverage (3) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Data 21/11/2017
2. Vehicle Particulars & Condition
Make & Model C.C 0
Engine Mo. HIDDEN Year of Reg.
Chassis No. Colour
Odometer Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  15/11/2017 |Inspection Date
Survey held at CONVINCE AUTO PTE LTD
176 SIN MING DRIVE #04-04
SIN MING AUTOCARE
SINGAPORE 575721
5a. Remarks

AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




ESTIMATE

Owner ; KIM BOCK CONTRACTOR PTE LTD GST Regn No. : 200516575H
Co .Regn No. . 200516575H
Date : 16-11-17
Attention : Motor Claim Department Accident date : 15-11-17
Claim no : 3 PTY CNTP
Policy No: 1758771700
Vehicle Make & Model :  ISUZU NPRTSHG Vehicle No. YP4257D
Na Description Qty Unit Unit Price Amount
Parts Replacement -List items
1 FRONT BUMPER 1 5 TE000 S -ff’ 720 00 __P‘;,(Z.l
2  BUMPER BRACKET 2 5 18500 § "7[ aro.00o- TZ
. $ 1,080.00
less 25% 3 a17.50
sub total 5 817 .50

Parts Raplacement - special items

1 FRONT NUMBER PLATE 1 5 w0 s 25 _soor
sub total $ 857.50

Labour & Misc Charge
KNOCKING AND REPAIR ABOVE PARTS 1 5 40000 § 29U_ago0e
2 SPRAY PAINTING 1 3 30000 $7240 30000

5 1.567.50

100.03
1,666.53

. %q {\ h{..'hi)jé — sub tatal 5 700.00
IC:»" b

LN

CONVINCE AUTO PTELTD

176 Sin Ming Drive #04-04 Sin Ming Autocare Singapore 575721
Tel: +85 6556 1131 Fax +65 6553 1131 Email. convinceapl@convinceauts com sg



Jol Irene !LKKAutn}

From: Joy Irene (LKKAuto)

Sent: Thursday, 26 July 2018 3:07 PFM
To: ‘Sherini Pillai’

Subject: RE: MCT17110595
Attachments: Merimen e-Claims.pdf

Hi Sherini,

As spoken, attached report in Meirmen for your easy reference.
wWe will submit on wp for your further handling.

Thank you.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Bik 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended recipient (or have received this email in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Joy Irene (LKKAuto)

Sent: Thursday, 26 July 2018 2:39 PM
To: 'Sherini Pillal’ <sherini@iii.com.sg>
Subject: RE; MCT17110595

Hi Sherini,
Done.

Are going to submit on wp?

Best Regards,

Joy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene@lkkauto.com |Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

All contents of this email is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.if you are not the intended recipient (or have received this emall in error) please notify the sender
immediately and destroy this email. Any unauthorized copying, disclosure or distribution of the material in this email
is strictly forbidden.

From: Sherini Pillai [mailto:sherini@iii.com.sg
Sent: Thursday, 26 July 2018 5:55 AM




" Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim®iii.com.sg>

Sent: Monday, 20 November, 2017 3:19 PM

To: 'sur@|kkauto.com’

Cc: melvinchua@convinceauto.com.sg; Sherini Pillai; Catherine Chong (LKK Auto)

Subject: FW: PRE-REPAIR INSPECTION FOR VEHICLE NO. YP4297D (Accident involving
Y¥P4297D and SHD6E642S on 15.11.2017)

Attachments: 4_20171120112622 pdf

Dear Sir/ Mdm,

Please conduct a survey on TP vehicle YP42570 and let us have your report urgently.

This claim will be handled by Ms Sherini,

¥ Efil -q'ﬂ‘?’ @ J—u‘,“] Wi?’
*Kindly upload this survey request emall to merimen. YLH{.\L No + '.fh
Thank You. V\l‘\\.‘fﬂ

Best Regards,

ANDREW LIM

Mator Claims Dept,

India International Insurance Pte Ltd

64 Cecil Streer | #05 108 Bullding | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P ‘A-* (stable) rated Company

From: melvinchua@convinceauto.com.sg [mailto:melvinchua@convinceauto.com.sg]

Sent: Monday, 20 November, 2017 2:10 PM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: Re: PRE-REPAIR INSPECTION FOR VEHICLE NO. YP4297D (Accident involving YP4297D and SHD6642S on
15.11.2017)

hi, Adeline Tham , we propose Lkk auto consultants pte Itd for the following survey , kindly let me know when the timing and dats
that they are coming. please call me before coming | need to arrange the vehicle for this survey. thank you.

----- Original Message --—--
From:

*Motor Claim - lII* <motorclaim @ il.com sg>

Tao:

::rréglwnc‘hua @ eonvinceaulo.com.5g” <melvinchus & cony|ngeauto com.sg>

"Adeline Tham" <adelinatham @ i com.sg>

Sent:

Mon, 20 Nov 2017 04:11:38 +0000

Subject:

??E;Z%‘:?;H INSPECTION FOR VEHICLE NO. YP42970 (Accident invalving YP4297D and SHD86425S on

Dear Sir/ Mdm



We proprose using one of the following motor survevors:

* LKK Auto Consullants Pla Lid
*  \Vicom Asseszment Centre Ple Lid

Please notify us within 02 days of receipt of this letter tor surveyor agreed on or it you have
any ohjections to the above list.

Best Regards,

ANDREW LIM

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecil Street | #04/#05 108 Building | Singapore 045711
Tel: 6347 6100, Ext-227

S&P ‘A-* (stable) rated Company

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclesing
and processing your personal data, sharing your personal data with our service providers (located both inside
and outside Singapore) and/or with other insurers In the general insurance industry, including the General
Insurance Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with
your claim, which includes investigating the said claim, and complying with applicable laws. If you do not agrea
lo the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

It you are not the person for whom this e-mail was intended, or if this e-mall has reached
you by mistake, please delete It immediately and inform us of the error and also ba haraby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful,
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Thearefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Intarnet transmission
orany modification.

Print this email only if it is absclutely necessary and help in preservation of enviranment,
India Intemational Insurance Pte Lid,

Registration No. 188703782-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore, This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
2



you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Litd.

Registration No. 198703792-K
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...CLAIM SUBFOLDER...(Pending for Survey Report)

We
'CLAIM SUBFOLDER TRACKING B - -
Case  |Notified Est Submitied Ad ) Asgigned ';m:lj Rpt A Subymritied Ing Auth'ed Status
|22 Now 2017 Somevant? lss800.00 $$800.00 ey il
e Edit Ad) Rpt | Ean Estimates | | _view Rot | Cancel Case |

Claim Details

Referance

CLAIM SUBFOLDER DETAILS ~ [[Created by adjuster] |

Insured; COMFORT TRANSPORTATION PTE LTD, Co. Reg, No.: 1593038210 '

E‘;‘I‘;‘m I KIM BOCK CONTRACTOR PTE LTD, Co. Reg. No.: 197800646E

Vehicle Reg. T1S/11/2017 15:00 - :59
No.: YP4297D - _ |Date of LSS |13 months and 26 Days From LTA Reg Date (Man ¥r}] |
Claim Type: | TP / MCT17110595 oycover | MCOMO01S
Wahicle _H.e_g_ == == = 0 |
No. SHOGEA2S :EL"":_I_IE:“ DMCVSN1758771700 |
(tnsureg); i .-
Ewewee |
Repairer; Convince Auto Pte Lid (HQ) 176 SIN MING DRIVE #04-04, SIN MING AUTOCARE, 575721 Sin Ming - Tel |
= 1
f:;‘:‘;‘f' India International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handied by Sherini Pillai] :
nsurer:_ |
Claimant’s | eping Talping Insurance (Singapore) Pte. Ltd. (HQ) - Tel: 5389 6111 !

Insurer: :

HdeEnr: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6255-3561 .. [Hangled by MA CHIN FOOK] ... [Final Rpt due 30/11/2017]

[ASSOCIATED MAIL RECEIVED View Al | Compose Case Mall |
ls 111_SG (15/01/2018): Alert - Adj Mandate Maintained - YP4297D - Claim Handler: Sherinl Pillal

ALL ASSOCIATED TASKS™ View Al | Search Taske | Create New Task | Complete |

! Due Date Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?

| No results
|

L = — —

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp_... 26/7/2018



Merimen e-Claims

Claim Documents

*YP4297D (MCT17110595)
[SHD&&6425]
i
KIM BOCK CONTRACTOR PTE LTD
Nowv 15 2017 3:00PM
[COMFORT TRANSPORTATION PTE LTD]
Convince Auto Pte Ltd

Page | of 2

Ugioad Docurnerts |  upload photos | Compose New Letter | View |View in Browser | v |
Video o h 1 per page E __
Mo |Fnalized On India International Insurance Pte Ltd (WQ) | Thumbnail| Print
|1 [19/01/1817:15 | Video - IV 0 | Lozd vPa
'Photos/Images . [ per page =
INo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail| Print|

1 22/11/1713:30 | General View O | oadws | &
2 lzz1117 13110 | General View | @ | wed G | M
3211171310 | Ganeral view © [ wors [ @
4 |22/11/1713:10 | General View B o B O aiws |
5 [22/11/17 13110 | General View O | cadrc | 4
6 122/11/1713:10 | General View 0 | Load e =B
7 |z2m117 13:10 aml View _ . 0 | iodrc
8 |22/11/1713:10 | Genaral View B 0O | waors | M
8 |22/11/1713:10 | General View 0O wedrs | A
10 [22/13/47 13:10 | General View O | tcadwes | A
_11_!_25;11:1113_:11: | General View O | Ladws | A
Documentation lLEEw“‘l'.—.—EI ....E.._.
Mo |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) I Thumbnall | Print
11 {2111/17 15146 EMAIL FROM 111 DD 20112017 ) | ioadpof
2 21/11/1715:46 | NOTICE & GIA REPORT Load PDF |
323117 17:35 | TP ESTIMATE- MARKED = Load POF
4 126/07/18 15:11 | EMAIL TO 111 €) | LoadPoF
Mo [Finalired On India International Insurance Pte Ltd (HQ) | |Thumbnail Print
| 20/11/17 08:55 Singapore Accident Statement © | LoadroF
2 [14/08/18 11:50 | Letter of Demand from Third Party LEE SHERGILL LLP | @ | Load POF

3 14/06/18 15:43 | Statutery Declaration from TP witness | @) | LoadpoF

Documents Checklist

DOCUMENTS CHECKLIST

There are no document checklists configured.

Show Remarks To: O Handling Insurer
MOt REmarks A DrvlE uniess you Shaw it b pthes partes

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 26/7/2018
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Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd icoregne 1seso71sar)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/IITT7022182/M1JB30G2
Date: 26/07/2018
REFERENCE
Handling Insurer: india International Insurance Pte Lid ~ Policy No: MCOMOO015
AN VONSS venaro Insured Vehicle No: SHDG642S
Dale of Loss: 15/1172017 MNature of Claim: TP Claim No: MCT17110595
| IFICAT F |
Reg No: YP4297D
Make & Model. ISUZU NPRBSLU4Y, 3.0 D (M) Engine No: 4HK 1516061
Reqg. Date 20/08/2016 (Man. Year, 2016) Chassis Mo: JAANPRTSHGT103225
Colour: Blue Cdometer: 55838 km
Engine Capacity: 5193 cc
Market Value/New Car Price: N/A
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable); Yes Footbrake (Serviceable). Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
T FTYR

Front Tyre Size: 215/75 R17.5 Rear Tyre Size: 21875 R17.5
Front Left Side: Bridgestone 6 mm Rear Left Side: Bridgestone 7 mm
Front Right Side! Bridgestone & mm Rear Right Side: Bridgestone 7 mm
The above values reprosent the remaiing fyre treads depth
(COST OF CLAIMS S Repairer's Adjuster’s Difference  DIff %)
Parts B57.50 575.00 282.50 3294
Miscellanecus ltems 0.00 0.00 0.00
Labour 700.00 400.00 300.00 42 86
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (3§) 1,557.50 975.00 582.50 37.40

Approved Total (Overridden) (5§) B0O0.00
Nett Amount (S§) 1,557.50 800.00 T57.50 48.64

INSPECTION
Date of Assignment: 21112097
Date Inspected: 22/11/2017 Inspected At; Convince Auto Ple Ltd (HQ)

Estimated Period of Repair. 2.0 days

176 SIN MING DRIVE #04-04, SIN MING
AUTOCARE
Singapore 575721

Adjuster: MA CHIN FOOK

Manager: Joy rene Bascao

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2018



Adjuster Report Page 2 of 4

NQTE: This repant represents our findings af the time and plece of ingpecfion siated harein, Such inspection hos been carried out to the best of our
knowledgs and ability but any ather iRbifly under any other circumstances 15 heredy expressly excluded,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 26/7/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: (Last Synchronised: 26 Jul 2018)

Parts: NIA ISUZU NPRESLUAY 3.0 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitied, no print-code for YP42970)

Validity: These estimates are valid only if they contain the print code (above) on all estimale pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: llems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed T20.00 FL *720.00FL
2 2 *‘BUMPER BRACKET Repair 3T0.00FL *-FL
3 1 *FRONT NUMBE PLATE Necessary 40.00FS *35.00FS
F=Franchise part. S=SpcMatt L=ListitemDisc
Sub Total (S§) 1,130.00 755.00
- List Item Discount on L ltems 25.00/25.00% (S§) 27250 180.00
Total Parts (55) 857.50 575.00
[ Report was unsubmitted during this print-out. ]

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 26/7/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thare are no new miscellancous items selecled.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 KNOCKING AND REPAIR ABOVE PARTS New 400.00 200,00

2  SPRAY PAINTING New 300.00 200.00
Gross Labour Cost (55) 700.00 400.00

Reporl was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen ... 26/7/2018



