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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1 21 Nov 2017
15:56 Clm Veh Model Changed (204923) CHEVROLET EPICA 2.0 2.0DSL AT ABS D/AB 2WD 4DR TUR (A).

[A] Hiew
May
Fung

2 21 Nov 2017
15:56 Clm Created

Reg No: SHB9530Y. Acct Date: 2017/09/18. Claim Type: TP. Insurer: India Internat
ional Insurance Pte Ltd (HQ). TP Insurer: AXA Insurance Pte Ltd (HQ). Workshop: T
rans-cab Auto Services Pte Ltd (Ang Mo Kio)

[A] Hiew
May
Fung

3 21 Nov 2017
15:56 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):

[A] Hiew
May
Fung

4 21 Nov 2017
15:56 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/30

[A] Hiew
May
Fung

5 21 Nov 2017
15:56 Adj Mandate Set Approved:0.00.Reinsp:Adj decides.

[A] Hiew
May
Fung

6 21 Nov 2017
15:56 Label Added (30653):Direct Settlement.

[A] Hiew
May
Fung

7 21 Nov 2017
15:56 Adj Adjuster Assigned [None] -> KENNETH KONG

[A] Hiew
May
Fung

8 21 Nov 2017
15:59 Adj Rpt Initiated

[A] Hiew
May
Fung

9 21 Nov 2017
15:59 Clm Dtl Modified Claimant's Name: -> -. Claimaint's ID: -> -.

[A] Hiew
May
Fung

10 21 Nov 2017
15:59 Clm Details Notified

[A] Hiew
May
Fung

11 22 Nov 2017
09:19 Clm Dtl Modified Claimant's Name: - -> COMFORT TRANSPORTATION PTE LTD. Claimaint's ID: - ->

199303821R.

[A] Hiew
May
Fung

12 28 Nov 2017
12:30 Adj Mandate Request Cur.Req:0.00:PODS Liability: TBA Remarks: FILES REVIEWED. Case of conflicting v

ersion. Request to view OI CCTV footage for review. For your further instructions.

[A] Zaini
Bin

Kusaini

13 29 Nov 2017
08:59 Adj Next Rpt Changed Next Rpt:Final Rpt.Due Date:2017/11/30. Mandate Remarks: Dear sir, video footag

e has been sent to your email.

[I]
NATALIE

LEE

14 29 Nov 2017
08:59 Adj Mandate Set Maintained:Dear sir, video footage has been sent to your email.

[I]
NATALIE

LEE

15 08 Dec 2017
08:26 Adj Mandate Request

Cur.Req:0.00:PODS Liability: 100% Remarks: FILES REVIEWED. Based on OI CCTV
footage, case of OID moving out from minor road and collided with TP travelling on
main road. For your approval in merimen.

[A] Zaini
Bin

Kusaini

16 08 Dec 2017
13:46 Video Downloaded Downloaded Video - Accident

[I]
NATALIE

LEE

17 08 Dec 2017
13:46 Video Downloaded Downloaded Video - Accident

[I]
NATALIE

LEE

18 08 Dec 2017
14:55 Video Downloaded Downloaded Video - Accident

[I]
NATALIE

LEE

19 12 Dec 2017
09:25 Video Downloaded Downloaded Video - Accident

[I]
NATALIE

LEE

20 12 Dec 2017
14:43 Video Downloaded Downloaded Video - Accident

[I]
Lalitha

Krishnan

21 12 Dec 2017
14:44 Adj Next Rpt Changed Cur Rpt:Final Rpt. Cur Due Date:2017/11/30. Mandate Remarks: Dear sir, video fo

otage has been sent to your email.

[I]
Lalitha

Krishnan

22 12 Dec 2017
14:44 Adj Mandate Set Approved:0.00:Dear sir, video footage has been sent to your email.

[I]
Lalitha

Krishnan

23 15 Jan 2018
14:22 Video Downloaded Downloaded Video - Accident

[A]
Asher
Sng

Rong Yi

24 29 Jan 2018
10:28 Video Downloaded Downloaded Video - Accident

[A] Zaini
Bin

Kusaini
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