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ASSIGNMENT

Date Vah No:

Ta inspect Vehicks No

&t Worksnop mis

Vake:
Colour

Truck | Tralleror

SHe 4504 .p- o/l Nr;

Tys= M.Car/ M.Cycle | Bus | Van| Lc.n'_,r.’ axf | Prime Mover |

.EL!_W-MVJ?___ e _f]iiﬂ'_
mfdon AT Insured )/ Std/ NI/ KA

of B o Sg Raading 1&@ TiRadio: Insured | Std / NI T NA
Ingyre: o Eng/No . S B
Policy No CMNo: 'IT'FKH U Lk 7 “ 1@ -
camsNe. | Gen Cona: Good | 21 Foor | Bumnt
Sum |nsured Excess Stesring: [ Jammed | Leaked | Burnt o
{Chent’s Pam::} mpes . Erzke er | Jammed | Leaked / Burnt or
Makz of Ven Madi: Nil r@ I §TO ARim or
TyeSks F: [‘H‘,f L_&' ﬂ(
(Folicy Conditian) R ‘:- o
Famarc: The veh had commenced its NS | OF | | BS/DUN/EXNOVA/GY/FS | LIZA/MIC | DHTSU FRIR | SUMI|
. repair st the time of inspection. — TOYO | YOKO o m
Bal. or Markat Value: Front Bgar
IDAC Accident Roort Cansistent? : Yes o No RBal e R/Bal € m
GA /PR Sesr  Consisient?:YesorNo LBsl Sﬁ - B £
Est Repalrs: 9. days  Res: Yes of No pos pfol Dol Dl
Lam Sem % 3Val' Yes or No Survey hald at ST
CA | REV | REP. | 24HRS Des. of Damages - Frt | Rear / O/S | NS | UIC | Rooftop or
Vehice IN/OUT R r|

Dt

Person Contacted

Tha UIC [ Chassis frame | Body Structure affectad oue to collision

Cata /Time | Acfion { Instruction
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Data/Tine Fig Rituen (o7 ST
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§ Ly LKK Auto Consultants Pte Ltd

- 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park. Singapore 408833

-
BJdE BB
TEL 5256 3561 FAX 6256 4315

Reg. Mo 199507188R GST Reg. No, 18-6607188-R

Affiliated to Federation internationale Des Experts En Automobile

AlG ASIA PACIFIC INSURANCE PTELTD Rel ; CC3/LCR17022178/R1pb3
prevronwavscete oreezo oo v [N
Code: LCR
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLO 4810X Veh. Inspected SHC 4529E
Policy Neo. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 211172017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis Nc. Colour
Odometer » Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damagas
5. General Information
Accident Date  17/11/2017 Inspection Date 2011172017
Survey held at SMRT AUTOMOTIVE SERVICES PTELTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705
5a. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS
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SMRT Accident Vehicle Repair Estimates

SMRT Automative Service Fe Ltd

B0 Woodlands Indusirial Park E4. Singapore TSTT08
FAX Number  * 63685502

Estimaior Telephone Number - 68682623
Accident Rleporting Number - 88682572

70 -u-»m/({:u,-,

J‘u’]
o7

SectionA-Tobec

by claims Advisor/Duty officer at Accident Reporting Centre

.

Reg No SHC4529€ R

Ref. No TAXTMNTIR211Y \t \‘\ M :
Reg Date 15/01/2016 = r—

Vehicle Type L~T 5 TAX - .

Make | - \rovotarrus @

Model /] PRIUS W, _

Name of Driver L{\ﬂlh‘l GEE g I\ (']g _ i . -
Type of Accident HEAD TO REAR., _ i ,\ '{\ 0\ | :_@ !I —
Date / Time of Accident 1711112017 03:27:00,PM E—— % CA[’ — =
Accident Reported Date / Time ©  18/11/2017 12:00:00 AM C,\ C : -y
Surveyor is Reguired? . Yes \ @ . - : E
Suway_by ﬂ,r_s.u. \ | ¥ B 1 <z e
Vehicle is Towed Back? No -~ e
Towed Back Date/Time @ ==
Replacement Vahicle issued? - No s ot
Accident Repair Job Card No . 000024093155 “
Special Instruction to ARC,if any * emiee

staqstox Al &

Plf

:

Before paint photo , Artar repair photo FOR CHECK n‘F\M and REPLACE ITEM PLEASE CALL SURVEYOR RASULw-
! HP : 9001 0068, email; rasul@Ikkauto.co i
Prepared Date 1811172017 10:15: m\ v |
o GOty
Recording Camera ‘}; { _':TI'
D W » 4}
Radio Anianna /:5' ,‘."
D)
1* wilnass Dats to- ‘F’ﬁ" ."5-3.; 27k -
winess ___ pwe —— o
e Vs %
KQcC Zﬁ/f/?? /! o
/e &
LEE SHENG AUTO PTE LTD

Vehicle Return Data "?-'?/‘L" /’Jf”r?
Ir ,()-_'_'}

Viehicle Retiim Time:

SMAT etall sign:

X211




' .‘. ‘Ep_:t‘li;n B - To be Completed by Service Advisor, Accldent Repalr Centre

‘ ‘Chassis No : JTDKN36U205766787 Mileage
Work Shop + Repair Completed Date / Ti
Summary of Repair Estimates

Quotation from ARC

Total Labout Charges © 338.00

Total Spray Painting Charges : 55800

Total Material Charges 1 00292

Other Charges 240.00

TOTAL 2,038.92

Lum Sum Total 0.00

No. of Repair Days 3.00

Prepared | Adjusted By

Arc { Surveyor S

ing Off Date - 1BMZ017 11:40:21 AM

-

Prepared | Adjusted Date
Remarks
Prepared Dale @ 18/11/2017 11:40:13 AM

.}M
e i
0 e
.
—

me
R
i

Adjusted by Surveyor, if applicable e
200.00 r
200.00

463,95

100.00

963.95

0.00

2.00

RASUL (LKK)
20M1/2017 04.07:07 PM

L 1Je

S
T

bbb bl

iilll‘réi

i

i
¥ t

BN

I

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair

Quotation No ﬁN.\M'\ = {E‘{-'j\ Invoica No
Quotation Date  : ) Invoice Date
Invaice Amount "‘n"\"\w Prepared Date
TAXIM1MTIZ111 Page:




' sa:t 1 - Labour Works

s

lob Scope

Quotation from ARC Adjusted by Surveyor, if applicable” :
ro REPAIR LH REAR PORTION 33800 ¢ 200.00
lotal Labour 338.00 200.00

>art 2 - Spray Painting & Panel Beating Related Works

i .1..'_..' .

Job Scope Quotation from ARC Adjusted by Surveyor, if applicable

O REPSRAY REAR BUMPER areon L~ 200.00 e
TO RESFRAY BUMPER BEAM 18000 ) 000 yAA o g
Total Spray Painting & Panel Beating 558.00 200.00 gy foven -

Part 3 - Other Costs - Aceident and Accident Repair Related Expenses

Adiusted by Surveyor, If applicable

Job Scope Quatation from ARC

TO CHECK WIRING AND SYSTEM FUNCTION 80.00 40.00
TO REPLACE SUNDRY PARTS 100.00 20.00
TO WASH AND VACUUM 60.00 40.00
Total Other Cosls 240.00 100.00

TAXM1MTI2111




.. Part 4 - Spare Parts | Material Usage

Pant

Partion | Slock Mo Part Namsa Qiy | List Price |Discount | Final Price ARC
Number ' (%) (%) (%) Recommen
d
52158 6505548 [BUMPER REAR D 2500 34385 Replace
47905
52023 8505547 [BUMPER 1]208.70 2500 |154.28 Repiace
12240 REINFORCEMENT
REAR A
52016- ARM SUB-ASSY, RR 1[138.80 2500 |104.70 Replace
47030 BUMPER LH _ o'
SENSOR REVERSE 0@ 180.00 0.00 180,00 Replace
PIXEL STICKER IL,.:If’éq:l_l:u:r 0.00 120.00 Replace |
52576- 8505550 |BUMPER SIDE 3@ 9480, . [25.00 [0.00 Replace |Not given |No—
47020 RETAINER RRILH 13 =i 4
TOTAL MATERIALS 802.93|463.95 ,‘_"_.._.,"“'i
TOTAL MATERIALS(Discounted) 802.92[463.95 - 4
Added Spare Parts | Material Usage After Surveyor Signed off .J £l
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check | Surveyor LT = I
Number ($) (%) (%) Check | Check g
TOTAL SUPPLEMENTARY MATERIALS ' o 221
z ( ? o f -
/—f‘ i I ->
] a
t 2,00
- :-;_. L ﬁ-fﬂj!
:r?/é”%,:/"-’-,
Yo
TAXMIMTIZAN Page:




SMRT Automotive Service Pte Lid —

80 Woodlands Industriol Park E4, Singapare 757705 s

FAX Number 636835502 ===
T

Estimator Talephone Number : 68662623 mee

Accident Reporting Number aaaastE
SMRT Accident Vehicle Repair Estimates —
e
Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre - v
Reg. No SHC4529E o
Ref No TAX/11/17/2111 M i
Reg Date 15/01/2016 —
Vehicle Type TAXI d W Sriemes oA b —-
Make TOYOTA PRIUS - -|1=
Mode PRIUS it i —
Name of Driver LiM KIM GEE ) » —
Type of Accident HEAD TO REAR _"_:_ E
Date / Time of Accident 17/11/2017 03:27:00 PM o o e
Accideni Reported Date / Time = 18/11/2017 12.00:00 AM _-_:_E
Surveyor is Required? Yes - - s fmr
Survey by ) b
Vehicle is Towed Back? No ;E E
Towed Back Date/Time e e
Replacemeant Vehicle issued? No i ] |
Accident Repair Job Card No 000024092155 ==
Special Instruction to ARC,if any
SLQ4810X (A4 [Resy by p—Ju'
Prepared Date 18/11/2017 10:15:04 AM

o= ey DRI | Lat| e i) OF FINGNT =
pum pada L2 o LT eanons «
pipow wheg oy -
B rhd. 90 5 Laayndg Aued Deli) -
o LT O P D RO BLE @
baaeea) Buurg [yiued polewen IndsiD oL e
B lescln A0 D000 ARLTEDI QL &

Bumonoy ay) jo suEdsy &)
Anou ssusy FITEITE00T Sy X1
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Page:
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Section B - To be Completed by Service Advisor, Accident Repair Centre

' 1 GhassisNo - JTDKN38U205766787 Mileage S0 =
"l."‘u"ﬂfh Shop Repair Completed Date / Time ——p—
Summary of Repair Estimates :: -
Quotation from ARC Adjusted by Surveyor, if applicable - i

Total Labout Charges 338.00 0.00 P
Total Spray Painting Charges 558.00 o.00 : -_:E
Total Material Charges a74.02 87402 ——r
Other Charges 240.00 0.00 i
TOTAL : 2,110.02 0.00 b
Lum Sum Total : 0.00 0.00 e
No. of Repair Days 3.00 000 2 .'AY) = rw i
Prepared / Adjusted By o i
Arc / Surveyor Sing Off Date C 1BM1201T7 11:40:21 AM 01/01/1900 12:00:00 AM il
e B

. A ppee =2

Prepared | Adjusted Date v jurd
Remarks pm— b
Prepared Date «  18/11/2017 11:40-13 AM =
]

e —

Section C - To be Completed by Admin Assistant, Accident Repair Centre, Upon Completion of Repair sl 1o
e | —

Quotation No Invoice No p——
e | —

Quotation Date - Invoice Date — _=
Invoice Amount Prepared Date i Lt
—

—

L ee—

S —

| —

- —

e e—

e —

e —

e em—

e

- —

| eee—

e —

e —

e e —

e ——

e ——

| ee———

L ———

B ]

e —

o —

L e——

| ——

i

o —

| —

e —

r —

e m—

n —

= —

b= .ﬂ

e |

——

TAXM1117/12111 Page: f JR—



Section U - Uetalls o Kepair tsumates
‘Part 1.- Labour Works

i

]

Adjusted by Surveyor, if applicable

Job Scope Quotation from ARC
TO REPAIR LH REAR PORTION 338.00 0.00 500
Total Labour 338.00 0.00

Part 2 - Spray Painting & Panel Beating Related Works

AT

Job Scope Quotation from ARC Adjusted by Surveyor, If applicable | ==
TO REPSRAY REAR BUMPER 378.00 0.00 vV -|=
TO RESPRAY BUMPER BEAM 180.00 000 (g7 —pay
Total Spray Painting & Panel Beating 558.00 0.00 | e
Part 3 - Other Costs - Accident and Accident Repair Related Expenses e
Job Scope Quotation from ARC Adjusted by Surveyor, If applicable | —
TO CHECK WIRING AND SYSTEM FUNCTION 80.00 0.00 w Yo -
TO REPLACE SUNDRY PARTS 100.00 0.00 o Bt
TO WASH AND VACUUM 60.00 0.00 Yo 1=
Total Other Costs 240.00 0.00 i
| eme—

| —

e e——

e

e e—

e ——

e

e —

e —

—“

| —

L —

T —

e —

| ee——

| —

——

| —

e re——

e e ———

e i—

e ———

——

e —

L e

T —

o m—

L —

o ———

ﬂ

L m—

o —

S ——

o —

TAXM117/12111 Page: R
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Part 4 - Spare Parts | Material Usage

Part Portion | Stock No Part Name Qty | List Price |Discount | Final Price | ARC Surveyor | Photos.
Number (5) (%) (5) Recommen| Approved _ﬁ:.__ttnahu:l
E d e —
52150- 6505548 BUMPER REAR 1 458.80 2500 34395 Replace Replace No —
47905 e -
s T e

52023 6505547  BUMPER 1 205.70 25.00 154 27 Replace R?H& L R—
12240 REINFORCEMENT i,
REAR 7 —

52016- ARM SUB-ASSY, RR 1 13980 25.00 104.70 Replace Fh:glacn . e
47030 BUMPER LH ez
SENSOR REVERSE 1 180.00 0.00 180.00 Replace R?leca R | T——

PIXEL STICKER 2 60.00 0.00 120.00 Replace  Replacpe. Ao ==

52576- 8505550 BUMFER SIDE 1 94,80 25,00 71.10 Replace Fig;aﬁ‘ 7( .+ Mp—
47020 RETAINER RR/LH ——n_—
TOTAL MATERIALS 974.03 974.02 S —

TOTAL MATERIALS(Discounted) 874.02|974.02 P

Added Spare Parts | Material Usage After Surveyor Signed off Gt -
- —

—

Part Portian Part Name Qty | List Price | Discourt | Final Price | ARC Check | Surveyor LT |
Number {S) {%) (s) Check | Check |[=—
TOTAL SUPPLEMENTARY MATERIALS e 1w

| —
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L e e—

e ———
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e —
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S ]

o —

e —

- —

e e—

e —

e d—
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e —
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e —
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o —
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From: Boyogan, Joane <Joane Boyogan@aig.com>
Sent: Tuesday, 13 February 2018 8:59 AM

To: Hsiao Tong (LEKAuto)

Subject: RE: Request for Ol GIA [SLQ 4810X]

Dear Hslao Tong,

Could you ask the third party whether their driver took scene photos or if there's any video Tootage of the accident?
Thanks!

Regards,

IEanii In‘ru, O an

G

Caoyiples Cladms Exarmings

Cleirres | ALG Addg Pasifie inmuuranecs Sa (g

on Wy AlG Bullifing #08-16 Singapare 073120

«DA1H1ESE | Fan +BEISTALE

[oane boyogan@aig com | www. Al consg

IMFORTANT NOTICE

] forrmabion a'ihia e (and nhy attechaenls) o confidentiol  F pou ore aod the mbecked fecipen) v o o g ] IThir i R
Ny femve e eswred TIPSR FTITRR N T LWy [
s O peifodils thergal  Alfoonh it amad a0 any stinchm=nis ane beleved & e e ! arry LR o Al dhslwct thal mght affect an

TIPRRRT FFRIM D WRECH i oF Mconeaq and opbennd, i1 iF e responsibly of the recinaen? o eatiere thof it i v ed are) fo regporashility b

Py ARG & sy fos TS ANGEing « &y way' fom 48 use

From: Boyogan, Joane

Sent: Tuesday, February 13, 2018 8:22 AM

To: chewht@lkkauto.com

Cc: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Loo, Kar Yong; Chan, Yoke Shi;
Supramaniam, Darshene

Subject: RE: Request for OI GIA [SLQ 4810X]

Dear Hulao Tong,
Ol's GIA report has been uploaded In Merdmen
FYNA please. Thanks!

Regards,

s B

T OEAT
Lalss, EXmemiine
rrry | AMG Asls Paprlic |ndancs g

Shesitan Way AIG Bullding #08-15& Mngnpore 079130

1 51BGE | Fax «EBISTA1E

[oang BOyOFanBRaig.com | www. 3it com 5@
PORTANT NOTICE

The wfrhemsaindn i Hhis emall (snd any aitachimenty) is configentinl [ yal are 0ol B inferdod recipsnil voul mus s ues faa s P
b i you e receded s eman o emor, please immedwitely notify me by Raply” command and pecmanety dedets th o and
WaEs or preptats inarend .a'q.'in'\._;_u.__-.l_ Nug gromil sod ey prischempenty aee belaysr] o e free of an virnE or oiter dafec! Pial miold alfe if @y

P S iy Muro whiieh @ i recesvad sod opened, )5 the roapanaibility af he recipiamt o anscve SHal if 8 vieiy Foe g no respodmibiling b

hx teied By AMNG o @iy Joss o tiartiage anEing it any way from 8 oss



Hest Regards,

Hsino Tong, Chew | Case Handler

LEKEK Aute Consultants Ple Lid

Phone: 67a2-1197 | email: chewhi@kkauto,com | fax: 6741-4108

Bk 51, Pava Ubl Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smirt.com.sg]

Sent: Friday, 15 December, 2017 10:40 AM

To: CS A Team <cs-a@lkkauto.com>; Admin A -a(@|kkauto.com>

Subject: Re: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref: TAX/11/17/2111/g

Dear All,

W quantify our own losses as fallows:-

Cost of repairs S Bp3.95
Loss af rental 5 532.08 (S118.24 x 4.5 days)
LTA search fee S 500

51501.03

We attach the proof of rental, repair bill, laid-up repart, GIA report of our taxi and LTA search far your perusal,
Our hirer is claiming his injury and loss of income through his own lawyer.
Please let us hear from you soon.

Regards

Tan Lee Gek [DID: &BB6 2647)
Claims Department

WMET Automotive Services Pte Lid

SITNRT

ALTOMOTIVE










_Hsinn Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 February 2018 2:40 PM
To: 'Boyoqan, Joane'

Subject: RE: Request for Ol GIA [SLQ 4810X]
Attachments: TP scene photos.pdf

Hi Joane,

Yes. Received with thanks,

Mo video foctage from third party. They have submitted scene photos for cur consideration.

For your instruction please.

Best Regards,

Hsino Tong, Chew | Case Handler

LKK Auto Consultunts Pte Lid

Phame: 6742-5197 | emall: ghewht@ lkkauto com | fax; 6741-4108

NIk 51, Pava Ubi Industeiol Park, Ubi Avenue 1, #o2-25 | S{go8g34)

From: Boyogan, Joane [mailto:Joane.Boyogan@aig.com)
Sent: Tuesday, 13 February 2018 2:18 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Request for Ol GIA [SLQ 4810X)

Dear Hsiao Tong,

Please try to view again

Regards,

leane Boyogan

G
I = TRREEAT
| A AL | it el
F ton Way AG swnlding a0 gapore ey a
[ FIRRE | Fax 86l

loane bovogan@alg.com | waw.siLcom.sg

MPORTANT NOTICE
WO oL PALE T (and vy aftachments) s coumdentd FOU e rrop TR TSRO IC ST 0 [
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From: Boyogan, Joane <Joane Boyogan@aig.com>
Sent: Tuesday, 13 February 2018 3:13 PM

To: Hsiao Tong (LKKAuto)

Subject: RE: Request for Of GIA [SLQ 4810X]

Dear Hsiao Tong,

Mease ensure that third party's damages are consistent with the accidant scenana and proceed to settle at best

Thank you =
- . ) ) | a-~d
™ 0 rpus wp e
Regards,
Blln Tkl
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From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]
Sent: Tuesday, February 13, 2018 2:40 PM

To: Boyogan, Joane
Subject: RE: Request for O GIA [SLQ 4810X]

Hi Joane,
Yes. Received with thanks,
Mo video footage from third party. They have submitted scene photos for our consideration.

Far your instruction please.

Bairst Regnrds,

Hsiao Tong, Chew | Case Handler

LEK Auto Consullants Ple Ltd

Phone: 6742-m197 | email: gchewhi@kkauto.com | fax: 6741-4108
Bk 54, Pava Ubl Industeial Park, Ubi Avenoe 1, 2a2-25 | S{408931)



From: Boyogan, Joane [mailto:joane.Boyogan@aig.com|
Sent: Tuesday, 13 February 2018 2:18 PM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>
Subject: RE: Request for Ol GIA [SLQ 4810X]

Dedr Helao Tong,

Please try to view agam

Regards,

lnane Boyogan

Al

Cirrapibes Cladms Euanimed

Claima | AlG Adla Pacilic Insarance Pre. Ltd.

B Shenton Way MG Buliming 708 16 Sngapare O7F L0
EA 191 ESE | Fau +BESSTAIE

eane.boyogan@aigcom | www.alg.com.sg
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From: Hsiao Tong (LKKAuto) :

Sent: Tuesday, February 13, 2018 12:49 PM
To: Boyogan, Joane

Subject: RE: Request for OI GIA [SLQ 4810X]
Hi Joone,

We are unable to view Ol GIA,

Kindlly assist fo grant right.

Claim Documents

*HENCA529E (GRITOHOGTEISRE)
I5LoaB10X]
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Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pre Lid

Mhone: raz-1197 | emoil: chewhtd@lkkauto.com | fax: Grg1-4108

Hlk 51, Pava Ubi Industrial Pack, Ubi Avenue 1, so2-25 | S(408953)

From: Boyogan, loane [mailto:loane. an@aig.com

Sent: Tuesday, 13 February 2018 8:22 AM

To: Hsiao Tong (LKKAuto) <chewht @ lkkauto. com>

Cc: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig com>;
Md Ishak, Mohd Imran <imran.|shak@aig.com>; Loo, Kar Yong <KarYong.Loo@aig.com>; Chan, Yoke Shi

<yokeshi.chanf@aig.com>; Supramaniam, Darshene <Darshene.Supramaniam@aig.com>
Subject: RE: Request for Ol GIA [SLQ 4B10X]

Dear Hsiao Tang
Ql's GiA repart has been uploaded in Meriman
FYNA please. Thanks!

Regards,

e Bhyogd
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From: Do-Not-Reply [mallto:do-not-reply@merimen.com]

Sent: Tuesday, February 13, 2018 8:00 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Loo, Kar Yong; Chan, Yoke Shi;
Supramaniam, Darshene

Cc: chewht@|kkauto.com; Boyogan, Joane

Subject: Re: Request for OI GIA [SLQ 4810X]

This mail is associated with :
*SHCOCA529E (683360676150)
[SLQ4810X]

P
SMRT TAXISPTELTD
Nov 17 2017 3:00PM



[LCRF Pie Lad)
SMRT Automotive Services Pte Ltd
Hi.

We refer to the above matter,

Kindly advise if there is any OI GIA. If so. kindly assist to upload a copy of it in Merimen for our necessary
action.

Hsiao Tong
LKK Auto Consultants Pte Lid

<-- Ongimnal Message —->

From: LKK_HQ

To: KahYin.Leong/@aig.com; NoorMariesa. AbuKassim/@aig.com; ShengYang Lim@aig.com:
Imran.Ishak(@aig.com: KarYong.Loo@aip.com: yvokeshi.chani@aig.com

CC: AIG_SG; chewht@lkkauto.com; Joane.Bovogan@aig.com

Sent On: 20/12/2017 07:59 AM

Subject: Re: Request for O GIA [SLQ 4810X]

Hi.
We refer to the above matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary
action.

Hsiao Tong
LKK Auto Consultants Pre Lid

<-- Original Message —=>

From: AIG _SG

To: LKK_HQ

CC: NoorMariesa. AbuKassim@aig.com; ShengYang. Lim@aig.com; Imran.Ishak @aig.com:
vokeshi.chan@aig.com

Sent On: 04/1272017 10:46 AM

Subject: Re: Request for Ol GIA [SLQ 4810X]

Hi
Ol has not reported yet

Regards
Mariesa

<— Original Message -->

From: LKK_HQ

To: KahYinLeong@aig.com: NoorMariesa AbuKassim(@aig.com; ShengYang.Lim@aig.com:
Imran.Ishaki@aig.com: KarYong. Loo@aig.com; yokeshi.chan@aig.con

CC: AIG _SG; chewht@lkkauto.com; Joane Bovogan/aig com

Sent On: 04/12/2017 09:24 AM

Subject: Request for O1 GIA [SLQ 4810X]




1.
We refer to the above matter,

Kindly advise if there is any O1 GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary
action.

Hsiao Tong
[LKK Auto Consultants Pte Lid

<— Ornginal Message -->
From: AlG_SG

To: LKK_HQ

Sent On: 2271172017 10:44 AM
Subject: No O GIA Report

Hi

Pls be advice that no O| GIA report received
Pls find Ol details below for your further actions

Ol name - LCRF Pte Lid

Address

60 Anson Road

#11-01 Mapletree Anson
Singapore 077914

Thank you

Regards,
Sheng Yang

| This mail is sent from a mailer account - do not reply to this email address |

Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Ltd)

IMPORTANT NOTICE:

The information in this email {and any attachments) is confidential, If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments] is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly ar
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply" command and permanently delete the original and any copies or printouts thereof. Although this email and

5



any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



~ Hsiao Taﬂa_{LKKAutn!

From: Hsiao Tang (LKKAuto)

Sent: Tuesday, & March 2018 12:02 PM
To: ‘Boyogan, Joane'

Subject: RE: Request for O GIA [SLO 4870X]
Attachments: TP scene photos.pdf

Hi Joane.

We refer to vouwr below email.

According to surveyor, the damage of third parfy vehicle was an Rear N/S which is consistent with the
occident scenario and scene photos submitted by third party.

Iherefore, we will proceed fo settie the matier at best.

Best Regurds,

Hsino Tong, Chew | Case Handlor

LEK Ao Consultants e Lid

Mot 6742-1107 | email: chewht@lkkiutoeom | fix: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #0u-25 | Sigo8q939]

From: Boyogan, Joane [mailtoJoane.Boyogan@aig.com|
Sent: Tuesday, 13 February 2018 3:13 PM

To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>
Subject: RE: Request for 01 GIA [SLO 4810X]

Dear Hslao Tong
Pleagse ansure that third party’s dameges are consistent with the accldent scenaric and procesd to settls at best

Thank you

Regards,

Wy Al WLl wi : TR0 [0
41

oang DoYOFanEaiE.Com | wisw 1L COm.Sg
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From: Hsiao Tong (LKKAuto) [mailto:chewhti@|kkauto,com]
Sent: Tuesday, February 13, 2018 2:40 PM

To: Boyogan, Joane
Subject: RE: Request for OI GIA [SLQ 4810X]

Hi Joane,
Yes. Received with thanks.
No video footage from third party. They have submitted scene photos for our consideration.

For your instructlion please.

Iest Regards,

Hsino Tong. Chew | Cuse Hundler

LKK Auto Consultants Pte Ltd

Phome Hra2-5197 | email: chewht@kkauto.com | fax: G741-4108

Ik 50 Pava Ui Todusteiad Pack, Ubi Avende 1. #o2-25 | SLa08071)

From: Boyogan, Joane [mailto:loane. Boyogan@aig.com)
Sent: Tuesday, 13 February 2018 2:18 PM

To: Hsiao Tong (LKKAuto) <chewht @Ikkauto.com>
Subject: RE: Request for Ol GIA [SLQ 4810X]

Dear Hylaa Tong,

Please try 10 view again

Regards,

loany Boyagar
ralin
Coyrrples Chatma £ xarrame?
Al Adks PR lnsurance P1e. L2d

tibon Way 2iG Building #0B-16 Singapoee 079120

EI9189K | Fas +ER357416

[oane bovogani@aig. com | wwaw.aie fom.ag
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. From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Tuesday, February 13, 2018 12:49 PM

To: Boyogan, Joane

Subject: RE: Request for O] GIA [SLQ 4810X]

Hi Joane,
We ara unable o view Ol GlA,

Kindly assist fo grant right.

Claim Documents

CSHCASIOLE [GRIIGDGTGISG)
|SLQ4niIDX]
e
SHRT TAXIS PTELTD
Moy L F J0d T 300N
[LCME Pre Lol
SMRT Autoinotive Services Ple 110

e e SNSRI G ey W—

e (L Eree e e

s wmenfatmn

e Emhael Geeedor (KN At  annal ety Ve | bl | ) -

POILAUATETED TR ESTIMATE: MARKED
§BAEITITAL TR GIA NSPORT

Documents Checklist

Hest Regards.

Hsino Tong, Chew | Case Handler

LKK Auto Consultants Ple Lid

Phone: 67ad-m1a7 Demiil: chewhr@lkknuto.eom | tix: 6741-4108
BIE 50 Paye Ubi Industrinl Pack, Ul Avenue 1, aaz-25 | S(go8933)

Fram: Boyogan, Joane [mailto:Joane Boyogan@aig.com|

Sent: Tuesday, 13 February 2018 8:22 AM

To: Hsiao Tong (LKKAuto) <chewht @I D.com>

Cc: Abu Kassim, Noor Mariesa <NoorMariesa. AbuKassim@aig.com>; Lim, Sheng Yang <ShengYang Lim@aig.com>;
Md Ishak, Mnhd Imran <imran.ishak@aig.com>; Loo, Kar Yong <KarYong.Loo@aig.com>; Chan, Yoke Shi

keshi. m>; Supramaniam, Darshene <Darshene Supramaniam@aig com>
Suh]act. HE. Request for OI GIA [SLQ 4810X]

Dear Huldao Tong,
O s GIA report has been uploaded in Menmen

FYMa please. Thanks!

Regards,



ieanebovogan@Rig.con) | wew 2IECOM.SE

From: Do-Not-Reply [mailto:do-not-reply@merimen.com|

Sent: Tuesday, February 13, 2018 8:00 AM

To: Abu Kassim, Noor Mariesa; Lim, Sheng Yang; Md Ishak, Mohd Imran; Loo, Kar Yong; Chan, Yoke Shi;
Supramaniam, Darshene

Cc: chewht@|kkauto.com; Boyogan, Joane
Subject: Re: Request for O1 GIA [SLQ 4810X]

This mail is associmted with :
*SHC4529E (68336067615G)
[SLOQ4810X)

TP

SMRT TAXISPTE LTD
Nov 17 2017 3:00PM
[LCRE Pre 1ad]
SMRT Automotive Services Pe Ltd
H.

We refer to the above matter,

Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary
action.

Hsiao Tong
LEK Auto Consuliants Pre Lad

< Original Messape -->

From: LKK_HQ

To: KahYin Leongwaig.com; NoorMariesa. AbuKassim@aig.com; ShengYung Lima@ aig.com:
Imran.Ishak @aig.com; KarYong. L oo@aig.com; yokeshi.chan@aig.com

CC: AIG_SG:; chewht/a lkkauto.com; Joane.Bovogan @aig.com

Sent On: 2001272017 07:59 AM

Subject: Re: Request for O GIA [SLQ 4810X]

i,
We refier 1o the above matter.

Kindly advise il there is any Ol GIA. If so. kindly assist to upload a copy of it in Merimen for our necessary
action.



Hsiao Tong
"LKK Auto Consultants e Lid

<- Original Message -->

From: AlG_SG

To: LKK _HQ

CC: NoorMariesa AbuKassim/iaig.com; ShengYang Lim@aig.com: lmran.Ishak @waig.com;
vokeshi.chan@aig com

Sent On: 04/12/2017 10:46 AM

Subject: Re: Request for O GIA [SLQ 4810X]

Hi
(M has not reported yet

Regards
Mariesa

<~ Original Message -->
I rom: LK.K HOQ

s K - .com; NoorMariesa. AbuKassim@ aig.com: ShengYang L im @aig.com;
[mran.lshakiaaig.com: KarYong. | oo/@aig.com: vokeshi.chan@aig.com
CC: AIG SG; chewht@lkkauto.com: Joane Bovogan@aig com
Sent On: 04/12/2017 09:24 AM
Subject: Request for O GIA [SLQ 4810X]

Hi.
We refer to the ahove matter.

Kindly advise if there is any Ol GIA. If so, kindly assist to upload a copy of it in Merimen [or our necessary
action.

Hsiao Tong
LKK Auto Consultants Pre Lid

<= Original Message -->

From: AIG_SG

To: LKK_HQ

Sent On: 2271172017 10:44 AM
Subject: No O] GIA Report

Hi

Pis be adwice that no Ol GIA repon received
Pls find Ol detalls below for your further actions

Ol name ' LCRF Pte Ltd

Address
60 Anson Road

t#11-01 Mapletree Anson
Singapore 077914

Thank you.



Repgards,
+ Shang Yang

| This mail is sent from a mailer account - do not reply to this email address |

Sent by : CHEW HSIAO TONG (LKK Auto Consultants Pte Ltd)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
“Reply" command and permanently delete the original and any coples or printouts thereof. Although this email and
any attachments are believed to be free of any virus or ather defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this emall (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is recelved and opened, it is the responsibility of the reciplent to ensure that it is virus free and no
responsibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must
not use or disseminate the information. If you have received this email in error, please immediately notify me by
"Reply” command and permanently delete the original and any copies or printouts thereof. Although this email and
any attachments are believed to be free of any virus or other defect that might affect any computer system into
which it is received and opened, it is the responsibility of the recipient to ensure that it is virus free and no
respansibility is accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or
severally, for any loss or damage arising in any way from its use.



Hsiao Tnﬂ (LKKAuto)

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)
<LeeGek@smrt.comsg>

Sent: Friday, 15 December, 2017 10:40 AM

To: C5 A Team; Admin A

Subject: Re Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AlG insured) Qur
Ref: TAX/11/17/2111/1g

Attachments: 1117 2111 pdf

Dear All,

We guantify our own losses as follows:- / >

Cast of repairs 5 963.95 /kv

Loss of rental 5 532.08 (5118.24 x 4.5 days) "Sd -

LTA search fee 5 500

51501.03

We attach the proof of rental, repair bill, 1aid-up report, GIA report of our taxi and LTA search for your perusal.
Our hirer is claiming his injury and loss of income through his own lawyer.
Flease let us hear from you soon

Lee bele (DID: 6866 2647

Department

MRT Automotive Services Pte L1d

@SMRT

ALITDMOTIVE




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Thursday, § April 2018 5:15 PM

To: "Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)'

Subject: RE: URGENT / REMINDER Re: Accident on 17/11,/2017 invalving SHC 4529E & SLQ
4810X (AIG insured) Our Ref: TAX/11/17/2111/Ig *LKK REF:
CC3/LCR17022176/R1pb3

Without Prejudice

Hi Lee Gek.

We refer to your below email.,

We propaose settlement at a global sum of $1,300.00(all-in).
Please confirm acceplance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially atfect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

fhest Regards,

Hsino Tong, Chew | Cise Handler

LEKK Auto Consultants Pre Lid

Mhone: gy | el ¢hewlit@® koito.coi | fxe: 6741-4108
Bl 51, Paya U Industemd Park, U Avenue 1, #oz-25 | S{ao80919)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims & 1A/Taxis/Claims) [mailto:LeeGek@smrt.com.sg)

Sent: Friday, 2 March 2018 11:28 AM

To: Hsiao Tong (LKKAuto) <chewht @lkkauto.com>

Subject: URGENT / REMINDER Re: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref:
TAX/11/17/2111/lg *LKK REF: CC3/LCR17022176/R1phb3

URGENT
REMINDER

Dear Hsiao Tong.

Please lot us have vour offer by 9" March 2018. Thanks



Hsiao Tnna (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Ext Biz Sves/Claims 8 1A/Taxis/Claims)
<LeeGek@smrtcomsg>

Sent: Thursday, 5 April 2018 5:58 PM

To: Hsiao Tong (LKKAuto)

Subject: Acceptance of offer Re: Accident on 17/11/2017 invalving SHC 4529E & 500
4810X (AIG insured) Cur Ref TAX/11/17/2111/1g *LKK REF:
CL3/LCR17022176/R pb3

Dear Hsiao Tong,
The acceptance of your offer of $1,300.00 is for our own losses. Tharnls,
an Lee Gel (DID: 686G 2647

Departmeni

MET Actemotive Services Pre Lid

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/Taxis/Claims)

Sent: 05/04/2018 17:56

To: 'Hsiao Tong (LEKAuto)

Subject: Acceptance of offer Re: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref:
TAX/11/17/2111/1g *LKK REF: CC3/LCR17022176/R1pb3

Mear Hsiao Tong.

We agreed lo accepl your global offer of 51,300.00 (all in). Please let us have your DV. Thanks.

& SMRT

From: Hsiao Tong (LKKAuto) [mailto;chewht@|kkauto.com]

Sent: 05/04/2018 17:15

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & LA/ Taxis/Claims)

Subject: RE: URGENT / REMINDER Re: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG Insured)
Our Ref: TAX/11/17/2111/lg *LKK REF: CC3/LCR17022176/R1pb3

Withou! Prejudice
Hi Lee Gek,

We rafer to your below email.

We propose setllemert! al a global sum of §1,300.00{all-in),
1



Please confim occeplance.

“Kindly note that this negatiastion between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terma/fssttlement.

In the event of new evidence belng discovered or subsequently produced by either party that will materially affect/influence on the lssues
ol liakility/damages, either party I8 not bound, thereafter, by the negotiation terms/settlement.”

Hest Regards

Hsino Tong, Chew | Case Hanelli

I KE Auito Consultants Pre Lid

Fiwme: o2qe-m1a7 | email; ghewht@lkkasto.com | s bra-4108

Bk 51, Pava Ul Industripl Pack, Ubi Avenue 1, #o2-25 | Slqo8094)

From: Tan Lee Gek [Auto Svcs/Ext Biz Svcs/Claims & |A/Taxis/Claims) [mailto:LeeGek @smrt com sg]

Sent: Friday, 2 March 2018 11:28 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Subject: URGENT / REMINDER Re: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref:
TAX/11/17/2111/Ig *LKK REF: CC3/LCR17022176/R1ph3

URGENT
REMINDER

Derar Heigo Tong,

Mease let us have your offer by 9* March 2018. Thanks

@ sm

AUTOMOTIVE

From: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & IA/Taxis/Claims)

Sent: 20/12/2017 13:58

To: "Hsiao Tong (LKKAuta)'

Cc: Admin A

Subject: RE: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref; TAX/11/17/2111/lg
*LKK REF: CC3/LCR17022176/R1pb3

Dear Hsiao Tong,
There is novideo footage

We attach the scene photos for your perusal,



(I 6BHG 2
I Bepartment

Altdmative Services PFle LA

oy

From: Hsiao Tong (LKKAuto) [mailto:chewht@kkauto.com]

Sent: 20/12/2017 12:43

To: Tan Lee Gek (Auto Sves/Ext Biz Sves/Claims & 1A/ Taxis/Claims)

Cc: Admin A

Subject: RE: Accident on 17/11/2017 involving SHC 4529E & SLQ 4810X (AIG insured) Our Ref: TAX/11/17/2111/lg
*LKK REF: CC3/LCR17022176/R1pb3

Withou! Prejudice

Hi lea Gek.

Thank you for your email.

Flease bea informed that our insured driver has yel lodge the accident report.

We ara lollowing up and will get back to you soon,

Kindly nole that this negatiation between parties on this matter is purely on a without prejudice basis with the sole Intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
fram this negotiation of terms/settiement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of Hability/damages, aither party Is not bound, therealter, by the negotiation terms/settlement.

Peat Bepards,

Hsino Tong, Chew | Cose Honller

I KK Anto Consultants e Lid

Pl frrge-giu7 | emall: chishte lkkato.com | fax: 6o41-4108
Ik 51 Pave Uhl Dndissteinl Pule, Ubl Avenue {, #o2-05 | S{408933)

From: Tan Lee Gek (Auto Svcs/Ext Biz Svcs/Claims & |A/Taxis/Claims) [mailto:LeeGek @smrt.com.sg)

Sent: Friday, 15 December, 2017 10:40 AM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@Ikkauto.com>

Subject: Re: Accident on 17/11/2017 involving SHC 4529 & SLQ 4810X (AIG insured) Our Ref: TAX/11/ 17/2111/1g

Dear All

We quantify our awn losses as followes::

Cost of repairs S 963494
Loss of rental 5 532.08 [5118.24 x 4.5 days)
LTA sgarch fpa 5.00

$1501.03



We attach the proof of rentil, repair bill, laid-up report, GIA report of our taxi and LTA search for your perusal.
Our hirer is claiming his injury and loss of income through his own lawyer.
Please let us hear from you soon,

Rigoruds
an Lee Gel (DID: 6866 264T)
ioims Department

SMET aAutemotive Services Pre Lid

SIMIRT

ALUTOMOTIVE




Hsiao Tuna SLI{KAutu!

From: Hsiao Tong (LKKAuto)

Sent: Tuesday, 13 March 2018 8.00 AM

To: ‘Eileen, May Hwee Yap'

Subject: ACCIDENT INVOLVING 5LQ 4810X(AIG) & SHC 4529E ON 17/11/2017

Your Rel: SLQ 4810X
Our Ref: CC3/NLCRIF022174/R1pb3

Dear Sirf Madam,
ACCIDENT INVOLVING SLQ 4810X(AIG) & SHC 4529E ON 12/11/2007

We refer to the above acciden! where we are acting for AIG Asia Pacific Insurance Pte Lid to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SHC 452%¥E against your insurance policy.

Pursuant to the above sald accident wherein you and/or your authorized diiver had amongst othet
infarmation given us your version of how the accident had occurred, we as the appointed agent of your
insurers shall proceed to negoftiale for an amicable setiement with third party claimant.

If you have evidence/information to prove that we should not settle the third party claim, kindly let us have
them in writing within the nex! 10 days i.e. by 24/03/2018. after we shall proceed with negotiation with Third
Party cloimant on the without prejudice basis and any settlement should not bind any claims whalsoever
by you/your driver against the other party’s insurer arising from this particular accident,

Please call us if you have further queries.

Best Reginds,

Hsino Tong, Chew | Case Hunillir

LEK Auto Consultants Pte Lud

Phone: érgz-4107 | email: chewht@lkkamto.com | fax: 6741-4108

Bk 51, Pava Ui Industiial Pack, U Avende 3, #o2-25 | STqo8049)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Partv Claim)

I, SMRT TAXIS PTE _LTD (the third party claimant™ of _BLK 60 WOODLANDS
NDUS D S) 757705 (address), owner of SHC 4529E (vehicle no.) hereby

authorize SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) to act for me with

respect o my claim for repair costs and/or rental andior loss of use (*claim™) for my vehicle no

SHC 4529E that was damaged pursuant to the sccidem which occurred on 17/102017 (date) along
JALAN MASJID TO CHANGI ROAD (location) involving vehicle no/s SLO 4810X (“the

nccident™),

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
amdl the workshop is further authorized 10 receive payment further w settlement of my claim with

payment cheque/s being made in favour of SMRT TAXIS PTE LTD.
| further acknowledge that any settlement the workshop may reach on my behalf is on a without

prejudice and without admission of liability busis insofar us the driver/owner/insurers of the other

viehiclefs is concerned.

Dated this l (day) of ll f;f'-""l Imuull”.‘!ﬂi (veur)

Signed by “the third party claimant™ Signed by “the workshop™

(with chop il applicable) (with chop)



lote
rll"l. fu‘l‘-"\—{

%)

LEEEN

Ly L(u"%m.j (location) involving vehicle no/s SLO 4810X.

RELEASE VOUCHER
(AlG Asia Pacilic - Express Third Party Claim)

“We/l, SMRT AUTOMOTIVE SERVICES PTE LTD (“the workshop™) hereby confirm that
we/| have reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pie L1d

S LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect 1o the amount claimed

§81.300.00 (Global Sum),for vehicle no. SHC 4529E that was damaged pursuant to the

(Y for

pecident which occurred on 1712017 (date) aleng JALAN MASIID TO CHANGI ROAD

I'his is pursuant to the inspection conducted on 20/11/2017 (dme) a1 “the workshop™.

We/l confirm that we/l are/am authorized by the owner SMRT TAXIS PTE LTD (“the third party
claimant™) of vehicle no. SHC 4529E _make the claim as set out in the above paragraph and we/l
have full authorty o settle the matter on histher behalf in @ manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnily AIG Asia Pacific Insurance Pre Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges s further claim against the former for any loss and
expenses sulfered pertwining to costs ol repairs and/or rental and/or loss of use pursuant to the
damage 10 SHC 4529E (vehicle no.) as a result of the accident.

We/l confirm that the agreement resched above is in full and final settlement of any cluim of “the
third party claimamt™ pursuant to the sccident and that further this settlement is reschied on
without prejudice and without admission of liability basis.

This agreement is subject 1o the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

MR

S‘ ld h . 1 e ] v .
IEC Ry APPRRER RS CRe Signed by “the workshop”

(with chop)

Our acceptance of your offer
of seltlement would not nagate
or prejudice our driver's right
of recovery for his/her losses



SMRT Automotive Services Phe Ltd
mnr 251 Worth Bridge Aosd Singapors 175102

Tal; &5 E3311000 Faw: 5 E3340247

Tax Invoice
GST Reg Mo, @ MR-8500001-7

Customer Cod=: 3000063

CRHN : 1920042802
SMAT TAXIS PTE LTD Invoice No. : IVIT11006%4

Date : 28.11.2017
fllock Onit Vehicle Wo. : SHC452%E

Your Ref Wo. : TAX/11/17/2111
60 WOODLANDS THOUSTRIAL PARK =4 Qur Ref MNo. : 24093155
STHGAPORE 757703 Terms : 30 Days
Description Cty Unit Add / (Discount) Amount
" Cost ¥ Amount
Farts
BUMPER, REAR: FOR TOYOTA PRTIUS TAXI 1.00 $ 458.60 {25.00 5 114.65 g 343.95
RETHFORCEMENT . BUMPER : REAR., TOYOTA D.00 & 205.70 (25.00 ) 5 0.00 S .00
FRIUS
ARM SUB-ASSY, RA BUMPER LH .00 § 139.60 (25.00 | $ 0.00 5 Q.0a
SENSOR REVERSE 0.00 $ 189.00 D.OOD s 0.00 g G.00
PIXEL STICKER 2.00 § &0.00 0.00 s 0.00 £ 1206.00
ASTAIKNER, BUMPER: S1LDE, H/LH, TOYOTA 0.00 5 94.BC {25.00 | $ G. 00 ] d. 00
PRIDS

Sub-Total S 463.95

Labour
D BEPAIH LH REAR FORTTION 1.0 % 200.00 Q.00 -] (.00 5 200.00
Others
TO CHECE WIRING AMD SYSTEM FUNCTION 1.00 5 40.00 a.00 5 a.00 $ 40.00
TO REPLACE SUNDRY PARTS 1.00 § 20.00 0.00 = 0.00 5 20.00
IO WASH AND YACUUM 1.00 3 40.00 0.00 o 0,00 3 40.00
TO RERSHRAY REAR BUMPER 1.00 35 Z00.00 0._on 3 n.op 5 200, 00
T2 RESPRAY BUMPER BEAM 0.00 5 180.00 0,00 ] D.00 =] 0.00

GRAND TOTRL 3 963.95

L —

Remark :
Hake/Model v TOYOTA PRIUS

Accident Date : 17.11.2017

4.8, Paymant by chequs should be crossed and

nade payable ko (SMAT Rubamobive Services Phe Lid? m)"—'
Ho recelipt will be lssusd unlass remeastsd.

Authorised Signature
for SMAT Automotive Services Pte Ltd

Paga 1/1 E. & 0.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept OurRef:  TAX/I1/17/2111
From: SMRT Taxis Pte Ltd Date: 2711172017

ACCIDENT ON 17/11/2017 INVOLVING SHC 4529E & SLQ 4810X
ALONG JALAN MASJID TO CHANGI ROAD

This is to confirm that the daily rental rale for SHC 4529E is §118.24 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sinceraly
SMRETAXIS PTELTD

for Manager
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. BT

Enquire Transaction History
Transaction History Details

Log Date/Time: 18 Nov 2017/11:26:41

Asset Type: Vehicle
Asset 1D: S5LO4810X

~ 1B.32 Insurance Enquiry
Transaction TYPE! 120 Payment)

ESASBAHO - BALQISH

User [: BINTE ABDUL HALIL

SearchDate/ 45 \oy 2017 15:27:00
Time:

VRL Applicalion

Transaction
Amount:

Channel;

Business
Transaction
Reference No.:

Insurance /mcnsmmmncmsumm PTE.LTD.

Company:

Information displayed Is carrect as at the log date and time.

Enquire Related Logs ~ Backto List

tiipasiivil Jta,gov.sgtatvriaction/hubAgency TmLogDetall FFUNCTION_ID=F1B01004ET

$535

External Agency

20171118112641530357

¥

"



Merimen e-Claims Page | of |

.«+CLAIM SUBFOLDER...(Pending for Survey Report)

Expreas
|CLAIM SUBFOLDER TRACKING o - —
| Case  |Motified Est Subriitted | Adj Assigned Ad| Rot | Adtj Submitted lna Auth'ed | Status -
| 20 Nov 2017 | | Panding for Survey
o [20w 2087 oo 5$963.95 I 54963.95 | nepors
|ene ] | L N <1

Main Claim Datails

CLAIM SUBFOLDER DETAILS |[Creatod by adjuster]

Insured: |LCRF Pte Ltd, Co. Reg. No.: NA

Main ‘
Claimant: SMRT TAXIS PTE LTD, Co. Reg. No.: 198905365k

Vehicle Reg 's“c.s 131172017 15:00 - ;59
Ne.: = 29E 5 Sdv el '__;n Months and 2 Days From LTA Reg Date (Man Yr)]

Claim Type: | TP / 683360676156
vehicle Reg. | o " -

Policy No.
SLQ4aB10xX [Claimant}: O-17387562MFSH

AlG Asia Pacific Insurance Pte. Ltd, ( Express) - Tel: 65-6415-3000 ... [Handied by Boyogan, Joane] Joane BoyoganBag. com

MS First Capital Insurance Ltd (HQ) - Tei: 82222311
LKK Auto Consuitants Pta Ltd (MQ) - Tel. 62563561 . [Handled by MOMD RASUL] . [Final Rpt due 30/11/2017]
B _‘ﬂ‘leu -ll1_ I_ cumue_ l:ne_lﬂ.ad _In

_'ammm MAIL RECEIVED

|+ AIG_SG (04/12/2017): Re: Request for O GLA [SLQ 4810X]
e AIG_SG (22/11/2017): Mo O GIA Report

|A|..an.n_ _Ttntmsm"
Type

Task Group Subject Handler Assigned Dy Completed On Created On Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 11/4/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHC4529E (68336067615G)
[SLQ4810X]
TP

SMRT TAXIS PTE LTD
Nov 17 2017 3:00PM
[LCRF Pte Ltd]
SMRT Automotive Services Pte Ltd

ummm] Uploas Phote ] Cormpee Niw Letter ] Upload Video I Uplaad Aud I View [View in frowner | ]
Letters/Correspandences ' ' [Lperpage Iv]| B |
Ne |Finalimsd On LKK Auto Consultants Pte Ltd (HQ) = | Thumbnaii n-?n|
(1 iDraft) | Third Party Express Settlement - Payment Breakdown - !_g____ Edit | I
i_mtu.-"lmu - a 3 per page Ivl: .
N0 Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) - Thumbnail| Print
(1 1302718 14:33  Odometer Reading ) | Load PG
- —_— b & 1
7 [1%/02/18 1433 Chassis Number D | leetws | A
3 IV02/1B 1433 General View 0 | wedirc | &
4 [13/02/18 14:33 General View D wdaws | A
5 |13/03/18 14:33 | General View O | Losd s |
6 |13/02/i8 14:33 | Genersl View - 0 dws | &
2 _giod e S |9 — s
7 13/0/18 1433 | General View 0 | iwdwe | 4
B 11/02/18 14:33 | General View | @ | oadies | A
'8 100218 14:33 | General View | @ | Losaws | &
10 113/02/18 14:33 | General View @ | toadws | bF
11 |13/02/18 14:33 | General View O | toaaws | B |

— 1

12 [13/02/18 14:33 | General View 0| leadirs | A
13 [13/02/18 18:33 | General View 0| s | &
'1 13/02/18 14:33 Ganeral View O | oows |
15 13/02/18 14:33 | General View | @ | tssarwa | (A |
16 |13/02/18 14:33 | General View | @ weaws | B
17 13/02/18 1433 | General View O wews | 4 |
18 1302/18 1433 | General View - O  wwws | B
19 |13/02/18 14:34 Reinspection Photo D | iloadiws | A
20 [13/02/18 1432 Reinspection Photo 0 | adwes | A
71 13/03/18 14134 Reinspection Photo N © | e B
Documentation - 1perpoge V]| A |
o |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) | |[Thumbnail| Print
121117 17:53 | TP ESTIMATE- MARKED © | toaaror

2 |2311/1717:57 | TP GIA REPORT = 0 | Loadpor

3 13/02/18 1434 | TP scene photos D | Loadee
‘4 |22/02/18 07:44 | Emall from AlG dd 130218 | Load POF
|5 l}t{?{f_}_ﬂ_-g_‘!:'ﬂl WORKSHOP INVOICE ] ____Lni_llPDF
6 1Y04/1808:31 | AUTHORISATION TO ACT FORM Load POF
7 |[11/D4/1805:31 | Releass Voucher LORIPOF L |
B 11/04/1809:31 RENTAL RECEIPT Load FOF |
{8 11/04/18059:31 | LTA SEARCH Losd PDF |
(10 [11/04/18 09:31 | LETTER TO O1 Load POF |
[Ma_|Finalized On AIG Asia Pacific Insurance Pe. Lid. (5G) Thumtbimail| Print |
(3 13/02/18 0B:21 | E-filed GIA Report - ___ﬁ | Load POF | |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 11/4/2018



Menmen e-Claims Page 2 of 2

Documents Checklist

'DOCUMENTS CHECKLIST
| There are no document checklists configured.

Itu!ll. S-uul Inn:”

Our Checklist Remarks - LKK Auto Consultants Pie Lid (HQ)

Show Remarks To: [ Handling Insurer
Feste: Rerarks SrE privill Greenn you Show i 1D other parties

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/4/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)

| Vehicle No: SLQO4810X (Insd veh) Model: TOYOTA PRIUS TAXI 1.8 (A)
SHC4529E (TP veh)
|Date of Accident: | 17/11/2017

Global Sum Settiement | | [X] Yes | 1 1 No
Rapair Estimate 2.410.80
Final Repair Cost 1,300.00
Loss of Use

Rental {if any)

LTA f GIA Search Fea
Others

days at 50.00 per day
3 days

Final Settlement Sum (Global Sum) 1.300.00
Is Third Party Workshop GIA Registered? [ 1] ¥YES [X ] NO (Kindlyindicate
below)

A) For Nen GIA Registered Workshop: Agreed Liability 100 (%)
BOLA Applicable: Yes/ No BOLA Scenario No:

B) For GIA Registered Workshop:

BOLA Liability: {%a) Assessead Liability (%) (%)
* Assessed Liability lo be filled only for chain collisions and for cases where BOLA does nof apply.
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT Taxis Pta Ltd g 1,300.00
2) $
3) 5
11 Apr
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form.
{Final Repair Bill; Rental Invoice; Release Voucher; Autharisation to Act; Survey Report; Medical

Report! Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=5SVCdoc& fuseaction=dsp_doclt... 11/4/2018



Adjuster Repont

Page | of 4

LKK Auto Consultants Pte Ltd ico reg ne 1essorissr
51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park

Singapore 408933

Tel: 6256-3561 Fax: 6B44-8805 Email: sur@lkkauto comassignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/LCR17022178/R1PB30O2
Date: 11/04/2018
REFERENCE
Handling Insurer:  AlG Asia Pacific Insurance Ple. Lid. Faolicy No: 0909995068
Cisimant Vehicle stcasaoe Insured Vehicle No: SLQ4810X
Date of Loss 17111/2017 MNature of Claim: T Claim No. 6833606761506
RIFTI I IFICATI
Reg No: SHC4529E
Make & Model TOYOTA PRIUS TAXI, 1.8 (A) Engine No: 2ZRB555635
Reg. Date: 150172016 (Man. Year 2015) Chassis No: JTDOKN36U20576678T
Colour: Maroan Odometer: 188661 km
Engine Capacity: 1798 cc
Marke! Value/New Car Price: N/A
Sum Insured (S§); Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: FPre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 185/85 R15 Rear Tyre Size: 165/65 R15
Front Left Side: Falken 5 mm Rear Lefi Side Falken 5 mm
Front Right Side: Falken 5mm Rear Right Side Falken 5 mm
The above values repmsent the mmaining fyre mads depth
COSTOFCLAIMS Repairer's Adjusters  Difference  DIff %
Parls 1,264 B0 463.95 8O0 85 63.32
Miscellaneous ltems 0.00 0.00 0.00
Labaour 1.146.00 500.00 6546.00 56.37
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 D.00
Nett Amount (55) 2,410.80 963.95 1.446.85 60.02
+ Car Rental (3.0 x 55118.24/day) (58) 35472
+ Doc/Search Fee (S5§) 5.00
Nett Liability (S55) 1,323.67
Global Sum Settlement (5§) 1.300.00
INSPECTION
Date of Assignment. 20112017
Date Inspected: 2001172017 Inspecied At SMRT Automotive Services Pie Lid
(Woodlands)
60 Woodlands Industrial Park E4
Singapore 757705
Estimated Period of Repair: 2.0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_...

11/4/2018



Adjuster Report Page2of 4

Adjuster: MOHD RASUL Manager: CHEW HSIAOQ TONG

NOTE: This repost regresents our findings af the time and place of inspection stated herein. Such inspeciian hoz been camed ouf fo ihe besr of our
knowledge and ability but any otter labilty under any other crcumstanoas is hemby sapressly ascluded

https:ﬂsingaparc.mi:runen.mrmclnimsfindr:x.cfm?ﬁ.lsehﬂx=MTRadjustcr&Fuseactinn=g¢n_... 11/4/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairers  Amount
11 *BUMPER REAR (DISC 25%) Deformed 45860F  *34305F
2 2 *PIXEL STICKER (SN) Necessary 120.00F *120.00F
a1 *BUMPER REINFORCEMENT REAR Serviceable 205.70F “F
4 1 *ARM SUB-ASSY,RR BUMPER LH Serviceable 205.70F “F
5 1 *SENSOR REVERSE Serviceable 180.00F .
8 1 *BUMPER SIDE RETAINER RR/LH Serviceable 94 .80F “F
F=Franchise part

Total Parts [SH 1,264.80 46395

Report was unsubmitted during this print-out. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 11/4/2018



Adjuster Report

Recommended Miscellaneous Iltems
There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

No  Particulars Lab.Type Repairer's Amount
Labour Items

1 PANEL BEATING & BODY WORK New 338.00 200.00

2 SPRAY PAINT New 558.00 200.00

3 TO CHECK WIRING AND SYSTEM FUNCTION New B80.00 4000

4 TO REPLACE SUNDRY PARTS New 110.00 20.00

5 TO WASH AND VACUUM Mew 60,00 40.00

Gross Labour Cost [S55) 1,146.00 500.00

Repor was unsubmitted during this print-out
< END OF ESTIMATES »
hitps://singapore.merimen.com/claims/index.cfm?fuscbox=MTRadjuster& fuseaction=gen_... 11/4/2018



