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LKK Auto Consultants Pte Ltd

Bl B B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R
Affiliated to Federation Internationale Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref . CS/M3G17022166/R1gb

16 RAFFLES QUAY

#24-01 HONG LEONG BLDG SINGAPORE 048581 Date: 21-11-2017

JUNHRITA

Code: MSG
1, - Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJY 70708 Veh, Inspected SLL 5985U
Policy No. 28968249QMY Coverage ($) 0.00
Claim No, 537006 Excess ($) 0.00
Assign From MERIMEN {ELAINE NGU) Assign Date 20/11/2017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIiDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. - i ¥ .Conditions of Tyres _
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  14/11/2017 Inspection Date 211112017

Survey held at
Repairer

1 KRANJI LOOP
WORLD AUTO PTE LTD

ba.

Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.







survey Department Check List (Case Handler)

Reference No. : 6S [ MS&ITO:D[%[ R| ﬂb
Policy Type: OD / TP / TP RES / TL / EVA

Case Handler

Typist

Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.
(1) Office Assign Form - B ¥-Date | N-Date Y-Date | N-Date
€ _ ReferenceNo. - i
€ Customer Code B I S
N ~Assign Frc From B - Ve
¢ assignpate |~
€ VehNo (I_n_s_pected) B i a |-
€ VehNo (Insured) ) ~
< voA .z
c Pollcy Ne o 77 ) i
) C;_ ClaimNo R
- C ___I__nsurance Authonsaﬁon (CA /REV/REP) o ___ e
€ 'Report Type - _77 __/
~c Weekendﬁharges S B -~
N Survey held at/Repa1rer o S |~
C  Excess _7 _Wﬁ -

Surveyor (

}: Case handler to make sure the surveryor completed all required information
(1) Assignment Form L
€ VehicleNo - -~
c Fie_gnMonth/Year ' - i -
N - vehicleType 7~
N Make&ModeI o B o L ~
. C Engine Capacity. (C.C) i o ~
_____ N Caolour L o -~
€ Odometer. (Sp.Reading) - -
C . Chassis No e 7~
N General Condition e ~
E _Steering - L o -~
N Eake o o ~
W_NﬂﬂModlflcatl { od;) 77777 - -~
,,,,C__I‘EEQ__.,,,,_ I -
N Tyre Make -~
€ Tyre Balance - - L
" ¢ Dateofinspecion s
N mveyhed |z
N_ Des.of Damages . - 7
(2) System - (VaewslMerlmen)
~ € Damaged Vehicle Photographs Uploaded [ | R l
(3) Workshop Egmat%smgngant Form
k;N___ 'ALL Parts condition S
3 E;[\Aj;k_etValue for OD cases ' B
" € Estimatef Repair Cost for PRI (RSI ™I, MSIG)
c Days of repair - -
- E Fmahsed Amount
€ Re- -inspection Cases to Finalize within 5 Days B
{4 )Sv tem - (VlewsIMerlmen)
T " "Resurvey photo Uploaded - T I | [ | ]

Check By: | Rin |

Case Handler

Ty

. ]
*C: Critical *N: Non-Critical

21/05/20:
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Norrita (LKKAuto)

o
From: sim@worldauto.com.sg
Sent: Monday, 22 January 2018 12:45 PM
To: Norrita (LKKAuto)
Subject: RE: Final Bill SLL 5985U

Without Prejudice
Dear sir

Ok confirm $8,218.32
Regards

From: Norrita (LKKAuto) [mailto:norrita@lkkauto.com]

Sent: Monday, January 22, 2018 12:43 PM

To: sim@worldauto.com.sg

Cc: SUR <sur@lkkauto.com>; Rasul (LKKAuto) <Rasul@lkkauto.com>
Subject: RE: Final Bill SLL 59851

Dear Mr Sim
Thank you for your email .

Confirm part by part amount nett $8,218.32 - Repair 8 days.

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi Industriai Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Rasul (LKKAuto)

Sent: Monday, 22 January 2018 12:34 PM
To: SUR <sur@lkkauto.com>

Subject: FW: Final Bill SLL 5985U

Dear Rita

fyi

Best Regards,

Rasul | Assessor

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: Rasul@lkkauto,com | fax: 6841-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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From: sim@worldauto.com,sg [mailto:sim@worldauto.com.sg]
Sent: Wednesday, 17 January, 2018 11:53 AM

To: Rasul (LKKAuto)

Subject: Re: Final Bill SLL 5985U

Dear sir

Attached final bill SLL 5985U for your reference
Please revert to us soon

Regards

S.T.Sim

World Auto Pte Ltd
No 1 Kranji Loop
Singapore 739535
Mobile: 97588347
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e TP WSk

MWAT17151846 / World Auto Pre Lid - HQ Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 16/11/2017 11:34 Actual e-Filling Submission Date & Time: 16/11/2017 11:46

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/for the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentatian or witholding of material facts may allow insurance companies to
repudiate policy ability,

4, The issue and acceptance of this Farm by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Association of
Singapore(Gla) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent ta the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 16/11/2017 11:34
Date Of Accident 14/11/2017 16:30
Exact Location Of Accident KIM SENG ROAD
Country/State of Loss SINGAPORE
Vehicle Registration Number SLL5985U
insured/Policyholder

Name Of Registered Owner LCRF PTELTD
Co Reg No 201624597K
Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-624149292
Vehicle Particulars

Manufacturer HONDA

Model VEZEL HYBRID-1.5 Z (A)

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NG

If No, Please state action to be taken THIRD PARTY
Vehicle Category PRIVATE HIRE
insurance Company

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMFREHENSIVE
Fleet Policy YES

Policy Number 999995174

Cover Note Number

Driver

Name of Driver TAM CHEE MOON
NRIC No 569718631

Date Of Birth 28/05/1969
Occupation QOUTDOOR

Date Of Driving Pass 22/02/1991

Driving Expetience 26 YEARS AND 8 MONTHS
Gender MALE

Mobile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 af 9






}\ddress
Postcode

Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured PAID DRIVER
Vehicle Registration Number of Driver's Own -

Vehicle

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident

COLLISION - HEAD TO REAR

Weather Conditions CLEAR
Road Surface DRY
Other Information

Was any foreign vehicle involved in this accident? NO
Was any bedy injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver) 1
Daetails of Police Action

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH FLAN

Aftachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES

Remarks/ Reasons:
Was there any audio recorded?

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No, Of Passenger {Including Driver})
Details of Witness

Name

Phone Number

Email Address

NC VIDEC TO SHOW
NO
DETAILS OF OTHER VEHICLE PROPERTY 1

SJY7070B

Page 2 of &






Merimen e-Claims Page 1 of |

v
...CLAIM SUBFOLDER...(New Assignment)
[CLATM SUBFOLDER TRACKING ]
_Case __ Notified ' FEst Submitted  Adj Assigaed Ad) Rt Ady Subnutter T oas Antived Status ' . S ﬂ
15 Nov 2017 | 20 Nov 2017 !
Main ‘ 15:57 New Assignment !
Main Reference Claim Details Documents Show All° I
- R ST P T RS e T mr?:\v ¥ TR B e R e iy T
| CLAIM SUBFOLDER DETAILS S [Created by insurer]
. Insured:  ONG BOON HIAN, ID:57031380D, Tel: 6596720267, Email: po7070@gmail.com _—
@ | Main Claimant: {LCRF PTE LTD, Co. Reg. No.: 201624597K
8 vehicle Reg. No.:  SLL5985U .o eme.... Pateofloss: = 14/11/2017 16:00 - :59
: i j . . 28968245QMY (Comprehensive)
Cinlm Type: | TP /537006 Policy/Cover Note Nowt - 0 oge: 14/06/2017 - 13/06/2018
Vehicle Reg. No. 'SIV70708 Palicy No. (Claimant):

B (Insured):
5 SR .. ... Excess: . $$600.00

World Auto Pte Ltd - Kranji {HQ) No 1 Kranji Loop, 739535 Kranji - Tel; 97588347 .
MSIG Insurance (Singapore) Pte. Ltd. (HQ)} - Tel: +65 6827 7888 ... [Handled by Elalne Ngu Siau Mei - 6594

i 25401 , T
i LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/11/2017]

i Driver/Custodian ONG BOON HIAN (47 / Male), NRIC: S7031380D, Tel: +6596720267

i i (Insured):

£

fAss'ocmTED MAIL RECEIVED view All | Compose Case Mail | §

8 There are no mail for this case.

s - i
ALL ASSOCIATED TASKS View All Search Tasks | Create New Task Complete |
Due Date Priagrity Type Task Group Subject Handler Assigned By Completed On Created On Cone?

No results.

R A . LR i BN A e =it

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=... 21/11/2017






~ Adjuster Immediate Advice Pagz1of1

LKK Auto Consultants Pte Ltd {Co.Reg.No:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@Ilkkauto.com
To: MSIG Insurance {Singapore) Pte. Ltd. From: LKK Auto Consultants Pte Ltd
4 Shenton Way 51 Ubi Ave 1 #01-25
#21-01 SGX Centre 2 Paya Ubi Industrial Park
Singapore 068807 Singapore 408933
Attn:  Elaine Ngu Siau Mei Date; 22 Nov 2017

Preliminary Advice

Insured Vehicle No : SJY7070B

TP Vehicle No
Make

Date of Inspection
Inspection At

: SLL5985U Accident Date D 1411172017
: HONDA VEZEL Assignment Date ;201172017
;211172017 Est. Duration of Repair : 8.00

:WORLD AUTO PTE LTD - KRANJI (HQ)
NO 1 KRANJI LOOP
SINGAPORE 739535

Point of Impact / General Description of Damages

The vehicle sustained impact / damages rear portion and parts claimed are consistent to the accident.

Remarks

Repairer's Estimate (Gross) 8% 13,604.72
Revised Amount 5% 6,550.72
Check Items (Estimated) 5% 2,744.00
Total 5% 9,294.72
Lump Sum Repair :5%

Total Loss Consideration

New for Old Value :S$
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value :S$
Margin for Repair 5%

{ ) The vehicle is economical/not economical for repair.

{ X } The above survey was conducted on a 'without prejudice’ basis.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRclaimé&fuseaction=ge... 22/11/2017



Michelin Engineering Pte Ltd
52 Joo Chiat Road Singapore 427374
Tel: 64404428 Fax: 83458516

Name : Atlantis Car & Truck Rental Fte Ltd Date : 26-0
Address : cfo 52 Joo Chiat Road
Singapore 427374

FINAL REPAIR BILL FOR MITSUBISHI L300 NO. GZ 2179 K

Lump Sum Repair Cost

4

Singapore Dollars : Three Thousand One Hundred Only
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WORLD AUTO PTE LTD -

47 Jalan Pemimpin #01-02/03 : :
‘Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTE LTD Estimate : ES00543
Date : 16/11/2017
Vehicle Num. : SLL 5985U (LCR)
Make/Model : HONDA VEZEL HYBRID
Chassis/Eng# :
Accident Date : 14/111/2017

Attention : Motor Claim Department

Claim No. :
Reference :
Policy No. :
SIN Quantity Particular Unit Price Amount 8%
LIST ITEMS : P
1. 1 REAR TAILGATE (VEZEL) < 1,450.00 P pi
2. 1 REAR TAILGATE HYBRID EMBLEM (VEZEL) / 86.80ME~ 7
3. 1 REAR TAILGATE HONDA EMBLEM(VEZEL) 7 81.30M >
4 1 REAR TAILGATE VEZEL EMBLEM(VEZEL) ¢ 86.80M~
5. 1 REAR WINDSCREEN GLASS MOULDING{VEZEL) /195.00 M~ -
6 1 REAR TAILGATE WEATHERSTRIP (VEZEL) a .9 715500 M~ a-* )(3“
7. 1 REAR TAILGATE NUMBER PLATE HOLDER (VEZEL) . . 7"‘""-—9; 600.00M ;P*"'
8 1 REAR TAILGATE INNER TRIM COVER (VEZEL) 680,00 M€
3. 1 REAR TAILGATE LOCK ASY (VEZEL) 550.00 477
10. 1 REAR TAILGATE LOCK CATCH (VEZEL) 180.00 ;’ '
1. 1 REAR TAILGATE INNER TRIM HOLDER COVER (VEZEL) 85.00 2 '-3* -
12. 1 REAR TAILGATE RH REFLECTOR (VEZEL) 480.00
13. 1 REAR TAILGATE LH REFLECTOR {VEZEL) 480.00 H%
14. 1 REAR RH TAILLAMP ASSY (VEZEL) 780.00FRs -~
15. 1 REAR RH SIDE BUMPER (VEZEL) 258.00 lzfog P
16. 1 REAR END PANEL TOP GARNISH (VEZEL) *~ 155.00.,-M )
17. 1 REAR END PANEL (VEZEL) 830.00 o3 o
18. 1 REAR SPARE TYRE COMPARTMENT PANEL (VEZEL) 1,500.00 ":2&.\ Vi
19. 1 REAR SPARE TYRE COMPARTMENT BOX (VEZEL} 420.00 .
20. 1 REAR BUMPER ASSY (VEZEL) 955.00 g ~
List TotalS$ : 10,007.90
20.00% Discount 8% : 2,001.58
8,006.32

CONTINUE /...






WORLD AUTO PTE LTD

47 Jalan Pemimpin #01-02/03

"Halcyon 2, S'pore 577200

Tel No. : 6451 3933 Fax No. : 6455 7576

E-Mail : worldaut@singnet.com.sg

Website : www.worldauto.com.sg

Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTE LTD

Attention : Motor Claim Department

Estimate :

Date :

Vehicle Num. :
Make/Model :
Chassis/Eng# :

ES00543

16/11/2017

Page2/2

SLL 5985U (LCR)
HONDA VEZEL HYBRID

Accident Date : 14/11/2017
Claim No. :
Reference :
Policy No. :
S/IN Quantity  Particular Unit Price  Amount S§
SPECIAL NETT ITEMS : -~
1.1 REVERSE SENSOR (VEZEL) p 22 MM
2. 1 REAR WINDSCREEN SEALANT P wmgom
3. 8 REAR END PANEL TOP GARNISHVEZEL)] < ) 7)/[} CARSTHO w800 W“*“&ﬁt
4 8 REAR BUMPER CLIPS (VEZEL) 9.80 78.40 ke
Special Nett Total S$ : 1,758.40
LABOUR : 4 o
TRANSFER TAILGATE DOOR MECHANISM (VEZEL) 120.00
REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) 160-00T2 0
To labour charge for removing rear bumper, rear 1,600.00 gd'lJ
tailgate, rear end panel, spare tyre panel out
to facilitate repirs and replacement of damaged parts
To respray rear tailgate, rear bumper, end panel M Tovo
spare tyre panel, R/R side bumper
To deactivate and activate high voltage hybrid 380.00 )0V
battery as a sfety precautions requirements
To conduct a satandard of opearting procedure 380.00 oV
post repairs diagnostic scan test as a requirement
for hybrid cars upon completion of collision repairs
Labour Total 3% : 3,840.00
E. & O.E. Total S$ : 13,604.72
} ”Lao Lo 21
for WORLD AUTO PTELTD

Refy

8004'1/\

tt((" @\ 7,0
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Page$/Z .

WORLD AUTO PTE LTD o P S

47 Jalan Pemimpin #01-02/03 .
Halcyon 2, S'pore 577200 gb‘--a-h-w,
Tel No.: 64513933 Fax No. : 6455 7576 “0hey

E-Mail : worldaut@singnet.com.sg
Website : www.worldauto.com.sg
Tax Reg. No. : 200006765-H Buss. Reg. No. : 200006765H

MSIG INSURANCE (S) PTE LTD Estimate ; ES00543

Date : 16/11/2017
Vehicle Num, : SLL 5985U (LCR)
Make/Mode! : HONDA VEZEL HYBRID
Chassis/Eng# :
Accident Date : 14/11/2017

Attention : Motor Claim Department

Claim No. :
Reference :
Policy No. :
8/N Quantity Particular Unit Price Amount 8%
( LIST ITEMS : P
1. 1 REAR TAILGATE (VEZEL) 7 v 1,450.00 P4
2. 1 REAR TAILGATE HYBRID EMBLEM (VEZEL) 86.30/ L~ ;
a1 REAR TAILGATE HONDA EMBLEM(VEZEL) 8130
4 1 REAR TAILGATE VEZEL EMBLEM(VEZEL) 86.80 0~ "
5 1 REAR WINDSCREEN GLASS MOULDING({VEZEL) 195.00 M~ =~ -
6. 1 REAR TAILGATE WEATHERSTRIP (VEZEL) L 155.00 M~ = 6..40‘
7.1 ey E-e00:00 ~e ,‘P‘*("
8 1 REAR TAILGATE INNER TRIM COVER (VEZEL) 580,08
8, 1 REAR TAILGATE LOCK ASY (VEZEL) v550.0004
10, 1 T REAR-TAILOATELOCK-CATEHVEZED) ‘168:90‘77.}2“_‘:'
M. A TREAR TATLGATE INNER TRIM-HOLDER-COVER-(VEZEL) 55'(35’99 Aofae
12, 1 REAR TAILGATE RH REFLECTOR (VEZEL) . 480.00° "
13. 1 REAR TAILGATE LH REFLECTOR {VEZEL) " 480.00 He ~
14. 1 REAR RH TAILLAMP ASSY (VEZEL) : 780,00 ~
15. 1 REAR RH SIDE BUMPER (VEZEL) v~ 258.00 Q’F"/
16. 1 REAR END PANEL TOP GARNISH (VEZEL) ~~ % 55.007#/
17. 1 "REAR END PANEL (VEZEL) * 830,00
8. 1 “REAR SPARE TYRE-COMPARTMENT-PANEL-(VEZEL) 1,600-08 g,x L
19. 1 T REARSPARE TYRE COMPARTMENT-BOX-(VEZEL) 420:00 . oyl
20, 1 REAR BUMPER ASSY (VEZEL) v 955.00 Ty
L List TotalS$ : 10,007.90
- 20.00% Discount 56§ : 2,001.58
8,006.32

CONTINUE /...
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Page 272
.#01-02/03
<+ 877200
433 Fax No. ; 6455 7576
aut@singnet.com.sg
+w.worldauto.com.sg
2.1 200006765-H Buss. Reg. No. : 200006765H
+SURANCE (S) PTE LTD Estimate : ES00543
Date : 16/11/2017
Vehicle Num. : SLL 59850 (LCR)
T , Make/Model : HONDA VEZEL HYBRID
«tention : Motor Claim Department Chassis/Eng# -
Accident Date : 14/11/2017
Claim No. ;
Reference :
Policy No. :
5/N Quantity  Particular Unit Price  Amount 5%

( SPECIAL NETT ITEMS : s
Lo REVERSE SENSOR (VEZEL) ' o 280:00 20 &
oo REAR WINDSCREEN SEALANT - "5(9\) A AL~ 00 g0 Aet =" \
L8 REAR END PANEL TOP G CC._N DY CamsTET  heeep0
. 8 REAR BUMPER CLIPS (VEZEL) 9.80 A04e. /;u

Special Nett Total 5§ ; 70 1,758.40
LABOUR : bo
TRANSFER TAILGATE DOOR MECHANISM (VEZEL) 120.00
REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) 180807 0
To labour charge for removing rear bumpery, rear .- 1’600'00861)
-tailgate, rear end panel, spare tyre panel out. | LY % 0

to facilitate repirs and replacement of damaged parts
To respray rear tailgate, rear bumper, end panal 1,200060 700
Spare tyre panel, RIR side bumper
To deactivate and activate high voltage hybrid 380.00 300
battery as a sfety precautions requirements
Te conduct a satandard of opearting procedure 380.00 2oL
post repairs diagnostic scan test as a requirement
for hybrid cars upon completion of collision repairs

( Labour Total $% : 3,840.00

E. & Q.E. Total 8% ; 13,604.72

'r WORLD AUTO PTE LTD o
\L‘,. - — . % r H
g §ownl T .
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Merimen e-Claims

Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth’ed Status
20 Nov 2017 Pending for
Main 15 Nov 2017 15:57 S$8,?!18..32 S$§'218'32 Survey Report
Edit Adj Rpt I Edit Estimates View Rpt Cancel Case |

Reference

Claim Details

Documents

Show All |

CLAIM SUBFOLDER DETAILS

] [Created by insurer]

Insured:

ONG BOON HIAN,

ID: 57031380D,

Tel: +6596720267, Email; po7070@gmail.com

Main Clatmant:

LCRF PTE LTD,

Co. Reg. No.: 201624597K

Vehicle Reg. No.:

SLL5985U

Date of Loss:

14/11/2017 16:00 - :59

Claim Type:

TP / 537006

Policy/Cover Note No.:

28968249QMY (Comprehensive)
Coverage: 14/06/2017 - 13/06/2018

Vehicle Reg. No. (Insured):

S1IY7070B

Policy No. (Claimant):

Excess:

5%$600.00

Repairer:

World Auto Pte Ltd - Kranji (HQ) No 1 Kranji Loop, 739535 Kranji - Tel: 97588347

Handling Insurer:

6594 2540]

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Elaine Ngu Siau Mei -

Adjuster:

20/12/2017]

LKX Auto Consuitants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Final Rpt due

Driver/Custodian {Insured): ONG BOON HIAN (47 / Male),

NRIC: 570313800,

Tel: +6596720267

ASSOCIATED MAIL RECEIVED

View All I Compose Case Mail |

There are no mail for this case.

ALL ASSOCIATED TASKS

View All ] Search Tasks I Create New Task ] Complete I

Due Date
No results.

Priority Type

Task Group

Subject Handler Assigned By

Completed On

Created On Done?

hitps://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 24/1/2018






Merimen e-Claims

Claim Documents

*SLL5985U (537006)
[SIY7070B]
TP
LCRF PTE LTD
Nov 14 2017 4:00PM
[ONG BOON HIAN]
World Auto Pte Ltd - Kranji

Upload Documents I Upload Photos I Compose New Letter I

Page 1 of 2

View view in Browser| v |

Assessment Reports {lperpage [v]| M
No {Finatized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 120/11/17 15:56 :::igﬁ?ifg?mt:rgﬁ;‘:7os, Claimant: ONG BOON HIAN @ | LoadHTM

No _jFinalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 22/11/17 16:19 | Adjuster Immediate Advice n Load HTM
Photos/Images [3 per page  [~]| 4
No [Relabel/Reorder|LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 22/11/17 16:12 General View ﬂ Load IPG IZ
2 [22/11/17 16:12 | General View & ladirc |4
3 22/11/17 16:12 General View a Load JPG A
4 [22/11/17 16:12 |General View B ladwrs (¥
5 |22/11/17 16:12 |General View € adirc |MA
6 |22/11/17 16:12 |General View O ldirc |4
7 [22/11/17 16:12 |General View €& loadirc | [
8 22/11/17 16:12 General View ﬂ Load IPG IZ
9  |22/11/17 16:12 |General View i ) Load IPG | [
10 |22/11/17 16:12 General View o Load JPG
11 122/11/17 16:12 |General View 8 wadrc M
12 122/11/17 16:12 | General View (1] Load IPG | A
13 |22/11/17 16:13  General View ﬂ Load JPG M
14 [22/11/17 16:13 [General View €|  Loadirc
15 |22/11/17 16:13 |General View B loadIrG
16 |22/11/17 16:13 | General View €| warc |
17 122/11/17 16:13 | General View o Load IPG ™
18 [22/11/17 16:13 |General View a Load IPG M
19 |22/11/17 16:13 | General View B adirc |4
20 (22/11/17 16:13  |General View B Load JPG [A
21 |22/11/17 16:13 |General View 0 Load JPG [
22 |22/11/17 16:13  |General View a Load JPG ]
23 122/11/17 16:13 | General View 8 Load JPG 5]
24 122/11/17 16:13 | General View a8 Load PG
25 j22/11/17 16:13 General View ﬂ Load IPG ™
26 [22/11/17 16:13 |General View | toadirg |
27 [22/11/17 16:13 |General View (i ] Load IPG | [
28 122/11/17 16:13 |General View €| adirc &
29 [22/11/17 16:13 | General View €| wadirc |HA
30 }22/11/17 16:13 |General View 8| Lwadirs

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 24/1/2018






Merimen e-Claims

Page 2 of 2

4
31 22/11/17 16:13 | General View ﬂ Load JPG Iz
32 122/11/17 16:13 | General View 0 Load JPG (]
33 {22/11/17 16:13 | General View €& loadws |A
34 [22/11/17 16:13  |General View € Lloadws |[A
35 22/11/17 16:13  |General View 0 Load PG
36 i22/11/17 16:13  [General View o Load JPG 4
37 122/11/17 16:13 | General View € ladrc |4
38 122/11/17 16:13 | General View ﬂ Load JPG &
39 122/11/17 16:13 | General View Load PG | [
40 |22/11/17 16:13 ;General View o Load JPG %]
41 122/11/17 16:13 | General View [ 1] Load PG | [A
42 |22/11/17 16:13 | General View (1] Load JPG ¥}
43 |22/11/17 16:13  |General View € ledws [
44 |22/11/17 16:13 | General View Load PG ||
Documentation 1 per page i)
Nc [Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 20/11/17 15:56 |TPD SLL5985U GIA REPORT ° Load PDF

Documents Checklist

DOCUMENTS CHECKLIST

Reset I Save i Print 1

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: D Handling Insurer
Note: Remarks are private unless you show it tc other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdocé&fuseaction=dsp_doc...

24/1/2018






Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co.Reg.No: 199607 198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@itkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS/MSG170221668/R1NBE2

Date: 24/01/2018
REFERENCE
Handling Insurer: MSIG Insurance (Singapore} Pte. Lid. Policy No: 28968249QMY
claimant Vehicle | 59850 Insured Vehicle No:  SJY70708
Date of Loss; 14/M11/2017 Nature of Claim: TP Claim No: 5370086
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLL5985U
Make & Model: HONDA VEZEL, 1.5 HYBRID X (A} Engine No: LEB5913265
Reg. Date: 02/03/2017 (Man. Year: 2016} Chassis No: RU31213254
Colour: Red Cdometer: 40891 km
Engine Capacity: 1496 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: Dunlep 6 mm Rear Left Side: Dunlop 6 mm
Front Right Side: Dunlep 6 mm Rear Right Side: Dunlop 6 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 9,764.72 6,138.32 3,626.40 3714
Miscellaneous tems o ~0.00 0.00 ~0.00
Labour 3,840.00 2,080.00 1,760.00 45383
Paintwork Labour 0.00 ) 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S$) 13,604.72 8,218.32 5,386.40 39.5%
+ GST 7.00/7.00% (S$) 952.33 575.28 377.05 39.59
Nett Amount (S$) 14,557.05 8,793.60 5,763.45 39.5%
INSPECTION
Date of Assignment: 2011172017
Date Inspected: 2171172017  Inspected At: World Aute Pte Ltd - Kranji (HQ)
No 1 Kranji Loop
Singapore 739535
Estimated Period of Repair: 8.0 days
Adjuster: MOHD RASUL Manager: LOW Al PHING

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _... 24/1/2018






Adjuster Report Page 2 of 4

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the besf of our
knowledge and ability but any other liability under any other circumstances is hereby expressly excluded.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 24/1/2018






Adjuster Report

REPAIR DETAILS

Page 3 of 4

Parts:
Labour:
Print Code:
Validity:

Reference
Part Source: MRM-SG

Version: 1.0 (Lasi Synchronised: 24 Jan 2018)
M1-SUV "
Repairer's (Price-denominated Standard List)

(Unsubmitted, no print-code for SLL5985U) '

These estimates are valid only if they contain the print code (above) on all estimate pages, running page

numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: items/values not in reference catalogue are prefixed with an asterisk *.

HONDA VEZEL 1.5 HYBRID X (A) (Catalogue:Merimen Singapore 1.0)

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR TAILGATE (VEZEL) Buckled 1,450.00FL *1,450.00 FL
2 1 “REAR TAILGATE HYBRID EMBLEM (VEZEL) Necessary 86.80FL “86.80FL
3 1 *"REAR TAILGATE HONDA EMBLEM (VEZEL) Necessary 81.30FL “81.30FL
4 1 *REAR TAILGATE VEZEL EMBLEM (VEZEL)} _ Ngcessary 86.80FL *86.80FL
5 1 *REAR WINDSCREEN GLASS MOULDING (VEZEL) Necessary 195.00FL *195.00FL
6 1 *REAR TAILGATE WEATHERSTRIP (VEZEL) Necessary 155.00FL. *155.00FL
7 1 *REAR TAILGATE NUMBER PLATE HOLDER (VEZEL) Serviceable 600.00FL *FL
8 1 *REAR TAILGATE INNER TRIM COVER (VEZEL) Deformed 680.00FL *680.00FL
9 1 *REAR TAILGATE LOCK ASY (VEZEL) Jammed 550.0CFL *550.00FL
10 1 *REAR TAILGATE LOCK CATCH (VEZEL) Serviceable 180.00 FL *-FL
11 1 *REAR TAILGATE INNER TRIM HOLDER COVER (VEZEL) Serviceable 85.00FL *-FL
12 1 *REAR TAILGATE RH REFLECTOR (VEZEL) Cracked 480.00FL *480.00FL
13 1 *REAR TAILGATE LH REFLECTOR {VEZEL) Broken 480.C0FL *480.00FL
14 1 *REAR RH TAILLAMP ASSY (VEZEL) Broken 780.00FL *780.00FL
15 1 *REAR RH SIDE BUMPER {VEZEL) Deformed 258.00FL *258.00FL
16 1 *REAR END PANEL TCP GARNISH (VEZEL) Bent 155.00FL *155.00FL
17 1 *REAR END PANEL (VEZEL) Bent 830.00FL *830.00FL
18 1 *REAR SPARE TYRE COMPARTMENT PANEL (VEZEL) Serviceable 1,500.00 FL *FL
19 1 *REAR SPARE TYRE COMPARTMENT BOX (VEZEL) Serviceable 420.00 FL *-FL
20 1 *REAR BUMPER ASSY {(VEZEL) Deformed 955.00FL *955.00FL
21 1 *REVERSE SENSOR (VEZEL) Not Working 280.00FS *220.00FS
22 1 *REAR WINDSCREEN SEALANT Necessary 160.00FS  *BO.COFS
23 8 *REAR END PANEL TOP CLIPS Necessary  1,240.00FS  *30.00FS
24 8 *REAR BUMPER CLIPS (VEZEL) Necessary 78.40FS  "30.00FS

F=Franchise part. S=SpcNett. L=ListitemDisc.

Sub Total (S§) 11,766.30  7,582.90

- List item Discount on L ltems 20.00/20.00% (S$%) 2,001.58 1,444 58

Total Parts {S$) 9,764.72  6,138.32

Report was unsubmitted during this print-out.
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Adjuster Report

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

Page 4 of 4

Nc¢  Particulars Lab.Type Repairer's Amount
Labour Items
1 TRANSFER TAILGATE DOOR MECHANISM (VEZEL) New 120.00 60.00
2 REMOVE AND INSTALL REAR WINDSCREEN (VEZEL) New 160.00 120.00
3 TO LABOUR CHARGE FOR REMOVING REAR BUMPER, New 1,600.00 800.00
REAR TAILGATE, REAR END PANEL, SPARE TYRE PANEL
OUT TO FACILITATE REPAIRS AND REPLACEMENT OF
DAMAGED PARTS
4 TO RESPRAY REAR TAILGATE, REAR BUMPER, END PANEL New 1,200.00 700.00
SPARE TYRE PANEL, R/R SIDE BUMPER
5 TO DEACTIVATE AND ACTIVATE HIGH VOLTAGE HYBRID New 380.00 200.00
BATTERY AS A SAFETY PRECAUTIONS REQUIREMENTS
6 TO CONDUCT A STANDARD OF OPEARTING PROCEDURE New 380.00 200.00
POST REPAIRS DIAGNOSTIC SCAN TESTAS A
REQUIREMENT FOR HYBRID CARS UPON COMPLETION OF
COLLISION REPAIRS
Gross Labour Cost (S§) 3,840.00 2,080.00
[ Report was unsubmitted during this print-out. |
< END OF ESTIMATES >
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