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’ V V LKK Auto Consultants Pte Ltd

Adm B = 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg. No. 19-9607198-R

MSIG INSURANCE (SI@PORE) PTELTD Ref :  CS3/MSG17022159Mib
#2401 HONG LEONG BLDG SINGAPORE 048581 D¢ 21-11-2017 Il "”"mm""”m"m
Code: MSG
T TTETE R T Polley Pariculars - (THIRD PARTY.CLAIM)
Insured Veh.  GBD 4674J Veh. Inspected GBD 7127C
Policy No. B28625557MKC Coverage ($) 0.00
Claim No. 537032 Excess ($) 0.00
Assign From  MERIMEN (JASMINE LOK) Assign Date 20/11/2017
2 yiwee 4 Vehicle Particulars & Condition
Make & Model e 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General '
Botee T it sGonditions of Tyres - .
Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre [ mm
L/H Rear Tyre mm
Qoo o Description of Damages - '

B = @%% i GQQeral Infgrmatton SEREEL TR
Accident Date  16/11/2017 Inspection Date 2111172017

Survey held at ACE AUTOLUTION PTE LTD

13 KAKI BUKIT ROAD 4
#03-22 BARTLEY BIZ CENTRE
SINGAPORE 417807

A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

M we b




LEUREU LT : Merimen e-Claims

«..CLAIM SUBFOLDER...(New Assignment)

CLATM SUBFOLDER TRACKING e e e e
Case [Notifled Es Sunntre i ihna ~ | status
e | e LY e s -
! {20 Nov 2017 ' - : | .
Main 16 Nov 2017 : {15:05 i éNsw Alscslgnrnent
P | . ancel Case

Reference Claim Details i Show All I

§ CLAIM SUBFOLDER DETAILS : ) T [Created by msurer]
Insured: SYSTEM TECHNIC ENGINEERING PTE LTD, Co.Reg, No.: -
d Main Claimant: VOIS PTELTD, Co.Reg. No.: 2005059306 e
Vehicle Reg. No.: - GBD7127C ‘Date of Loss: i16/11/2017 07:00 - ;59

T R ' T A ' B28625557MKC (Cemprehensive)
{Coverage: 04/11/2017 - 03/11/2018 |

Claim Type: jTP [/ 537032 ‘ Pelicy/Cover Note No.:

Vehicle Reg. No, (Insgr_e_d_'):_' . _’EVBI')4674J B ;Policy No. (Claimant}):
Excess:
Ace Autolutlon (HQ) 13 KAK[ BUKIT ROAD 4 #03 29 Bartley Biz Centre, _41780? Kakl Bukat Tel

MSIG Insurance (Slngapore) Pte. Ltd. (HQ) Tel: +65 6827 7888 . .. [Handled by Jasmlne Lok Kheng
\Kwe: - 6594 2550]

Handling Insurer:

diAdiuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Imm.Advice due 21/11/2017]
g | Driver/Custodian (Insured):  TEO WEE CHONG (), NRIC: 57507422]
Adj Asg. Remarks: Th:rd Party Pre- Repalr Survey

i [ASSOCIATED MAILL RECEIVED ) 7 viewanl | Compose Case Mail |
il [There are no mail for this case, S o ) o a '

ALL ASSOCIATED TASKS=® 77 T Vlew AII I Search Tasks I Create New Task I Complete Ii

|

Dua Date Priarity Type Task Grouy Suriies Horadler Ansigned By Lommated o Created QOn Done?

5 | No results,

https:llsingapore.merimen.comlclaimsfindex.cfm?fusebox=MTRadjuster&fuseaction=dsp_c|mheader&caseid=653816&extid=257104&CFID=2405... 112
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C
Surveyor | }: Case handier to maks
(1) Assignment Form

C Vehicle No

C Rezrn Month/Yzar

Mo, Wenicie Type

N Mzke & Modsl

C Engine Capacity. (C.C)

N Colour -

C Odomeater. (Sp.Rea-ﬁEng}

C Chassis No

M

N

N

N Modification (Modi:

C -T-y--re Size

N Tyre Make

C Tyre Baiaf‘.éé

C Date of Inspection

N .Sﬁfvey heid

N Des.of Demazes \
{2) System - (Views/Merimen)

C Damaged Vehicle Photograans Uploaded
{3) Workshop Estimate/Assignment Form

N ALl Parts condition

C Market Vaiue for 0D casas

C Estimate Repair Cost for PR o TME MSIGE

C Days of rapair

C Finalised Amoun®

C me-inspaction Cases 10 Finalize within 5 Days
(4) System - (Views/Merimen)

C Fesurvey photo Uploadesd

e

Check By: |

Case Handier Date

*C: Critical *N: Non-Critica!
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PARF/COLE Rebate Enquiry

A Do A ~ 1k

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended De-registration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:
Engine No.:
Chassis No.:
Maximum Power Output:
Open Market Value:
“ Ol.'iginal Registration Date:
First Registration Date:
Transfer Count:
Actual ARF Paid:
Intended PARF Rebate Details
PARF Eligibility: .
PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:
COE Category:
COE Period{Years}:
PQP Paid:
COE Rebate Amount:

Total Rebate Amount:

‘n |2 e

Page 1 otf'1

The information contained herein is correct as at 31 Jan 2018

PR o’ 202 % “+
Company \1_.! \ k R =T —\
5930G Y Z Lf T o
(R LN
GBD7127C o e a\’)
No
31 Jan 2018 YDOB\ — - . - W ANE WA Lo \_\
TOYOTA y, ST . Sl
TOYOTA HIACE VAN TURBO
5 DR MANUAL
White D= »—.:Q\l S = RN e
2014 ,————-—-—-j \ﬁ QS22 \
1KD2467388 — H# 1932 / te—c L1
JTFHTO2P300155427
St wa AL D0 s '(C?‘ 3 / WAy !
$27.502.00
30 Mar 2015 — R Ty
30 Mar 2015 '
1
$1,376.00 Qﬁg‘(@ N
Na T ii‘ > Qr ‘_rOL S
$0.00 - —ﬂ; gg ’E:.Q /Q
29 Mar 2025
C - Goods Vehicle & Bus
- : .
$48,588.00
$34,795.00
$34,795.00
oK

e MUYy R To sy

~

D Poaiat AN

. R3S

p

TN

https://vrl Ita.gov.sg/lta/vr/action/enquireRebate ByPublicBeforeDeregInput ?FUNCTIL...

&

31/1/2018



Used 1U B 1A HIACE Car & Used Cars & Vehicles Singapore - sgCarMart Page 1 of 2

SiiﬁA vART.ACOMN Login  Sign up

New Cars Used Cars Seli My Car Directory Products Articles Forum Tools & Tips

SELL YOUR CAR BY BIDDING

saC. AT

HIGHEST SELLING PRICE GUARANTEED! @\UO_‘Z[.'Z
or GET $100 CASH! -

" i idi !
Post an Advertisement 2010 Hot Hatch DS Selting At A Ridiculous Depre! = :
Sell it yourself! Advertise It at just B o e, High Loan $5000 = i
$58 until it's SOLD! Priveway, Cheaper Than -4
Japanese Car! view Now! u |
. Straits Drive  StarAd i
Post an Ad Advertiser Login Ways of Seling B
- Browse by Category ' E] Sort by Date Posted [=] {40 resuits/page [}
& vehicles TOYOTA HIACE Acvarced Seareh M Submitd
aka Model " Price Depreciation keg Date Eng Cap Mileage Veh Type Status
Search Selection TOYOTA HIACE Apy Any 2015 Any Any Any Availabie
Toyota Hiace Commuter $76,800 $10,77Q fyr 18-Mar-2015 2,982 cc - Bus Available
Fued Type: Diesel
Push Start, Keyless, Auto Power Dacr, Folding Side Mirmors, Rear Foklable Seat. Z20 Excursion Bus. Major Servicing Done. 100% Accident Free, Very N
Good Condition. Guarantee No Repairs Needed. 13 Seater... W
AL Autocar Pte Ltd
Posted: 29-Jan-2018  Tags: 2015 Toyota Hiace, Toyota Hiace, Toyota, Hiace, Used Toyota
Toyota Hiace $64, 800 $8,450 Hyr 01-Oct-2015 2,982 cc - Van Available
Fuel Type: Diesst
Last Call Before We Rent Out, Price Dropped, Fire Sales, View To Offer, Brand New Condition, Still Under Agent Wasmanty, Mileage Only 65305Km With
Agent Record, View Now!
Pusted: 2¢-Jan- 2018 Tags: 20115 Yoyota Hiace, Tuyola Miace, Tuyota, Hace, Used Toyota
Toyota Hiace Commuter $95,800 $12,110 jyr 28-Dec-2015 2,982 c - Bus Available
Fuel Type: Diesel
Please Call To Arrange Far Viewing, Thanks,
Posted: 15-Jan-2018  Tags: 7015 Toyota Hmce, Toyota Hiace, Toyota, Hiace, Used Toyuta
Toyota Hiace $62,.800 48,010 jyr 02-Dec-2015 2982 ¢ 38,500 km van Available
Fuel Type: Digsel
One Owner Only! 100% Accident Free. Lowest Depreciation In The Market. Well Maintained With Low Mieage Dane! Call For A Viewing Appointment
Now.
Posted: 18 Dec- 7017 Tags: 2015 Tovots Hiace, Tuyata Hiace, Toyota, Hiace, Used Toyota
Car Buying Car Selling Car Aftermarket Buying a pre-owned car, but
Unsure of #ts Condition?
Car Ownership On The Move Lifestyle Gel, STA Car Evaluation
Toyota Hiace 463,800 $8,270 fyr 19-0ct-2015 2,982 cc 52,000 km Van Available

Fuel Type: Diesal
Full Bodykit, Spoiler With Braxe Light, CF Bonnet, CF Front Grills, Plano Black Dashboard Panels, Dual Projector Headlamp, BMW Tail Lights, CF Do Or
Handles, Merc Retractable Side Mirrers, 17 Lenso S...

Posted: 1t-Dec-2017  Tags: 2015 Toyota Hiace, Toyota Hiace, Toyota, Hisce, Used Toyota

Toyota Hiace $64,800 $8,190 jyr 29-Dex-2015 2,982 cc - Van Availabla
Fuel Type: Dieso}
Accident Free. Very Good Condition, 100% Loan Available, Low Interest, High Trade In Welcome. Call For Vigwing,

Prstesd: (8- De- 2017 Tags: 2015 Toyota Hiace, Tovols Hiace, Tuyita, Hince, Lised Toyota

Save this search criteria, to get emat alerts whenever a match s faund

Make Model " Price Depreciaion . Reg Déla Eng Cap Mileage Veh Type Statue

For old advertisements, view Expired ads 40 v | results/page

sgliacMart s the number one car classifieds for parallel inport cars, Toyots, Honda, Nissaa, Misubishi & BMW. There are plenty of cars far saie, from vans, trucks, sedan cars, luxury cars, spofs cars or
Stationwagons, SUY, MPY, hatchback, to COE cars & OPC cars. You caa alse huy from # car auction, lock up tar loans, bow mikaoe cars, car brands, carpark rates & car inswrance. Find buy used TOYOEA

http://www.sgcarmart.com/used_cars/listing.php?MOD=TOYOTA+HIACE&PRC=0&... 31/1/2018



Used 10 J1A MIACE Car & Used Cars & Vehicles Singapore - sgCarMart Page 2 of 2

v 1

hﬁvTQYO M ACE Singapore, used TOYOTA HIACE Singapore, used TOYOTA HIACF, used vefickes Singapore or even buy used TOYOTA MIACE Singapore. We have rew car deaters comprising paraliet
impoiters, authonised car dealers, and used car dealers on our gite, Find new car price lists, new car launches and new car promotions. Visit sur partner sites for job openings for Singapure jobs, real estate
properties for sale, mover, car perfonnance parts, car discussion, forum discussion. commercial wahicle keasing & COE results,

Ali pnces and other infonmation displayed on sglarMart.com are gathered from sources and based on algonthms that are believed by sgCarMart.com to be refiable, but ro assurance can be given that this
ifomiation is accurate, complete o current. sgCarMart.com does not assume any responsiyhty for errors or onlissions or warrant the accuracy of this information

Home v About Us
New Car » Careers
Used Car » Contact Us
Sell Car » Sitemap
Motoring Directory

Praducts Guide

Anicle

Farum

Tool & Tip

© 2004-2018 sgCarMart, All rights reserved.,

» Termns of Service
» Privacy Policy
» Personal Data Protection Statement

Compareg

http://www.sgcarmart.com/used_cars/listing.php?MOD=TOYOTA+HIACE&PRC=0&... 31/1/2018



MTOA17152353 / Think One Autocare Ple Lid - HQ
ENTRY DATE & TIME: 17/41/2017 1215

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report comectly the details of the accident to speed up the claims process.
2. This Form mus! be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy Kability on the part of the insurance companies.
5. Any false reporting may be refarred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Reccrds Management Centre established by the General Insurance Association ot
Singapotre(GIA) for archiving and that copies of this report will for & fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid,

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

17/41/2017 12:15

16/11/2017 07:25

PUNGGOL ROAD(SLIP RD)> TPE(SLE)
SINGAPORE

DETAILS OF OWN VEHICLE

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No, Please state action to be taken
Vehicle Category

Insurance Company

Name of Insurance Company
Type Of Coverage

Fleet Policy

Policy Number

Cover Note Number

Driver

Name of Driver

Passport No/FiN

Date Of Birth

Cccupation

Date Of Driving Pass

Driving Experience

Gender

Mobile Number

Fax Number

Contact Number

EMail Address

GBD7127C

VOIS PTELTD
200505930G
NOEMAIL

OFFICE-90000000

TOYOTA
HIACE

COMMERCIAL USE

NO

THIRD PARTY
COMMERCIAL VEHICLE

TOKIO MARINE INSURANCE SINGAPORE LTD
COMPREHENSIVE

NO

17-MV002694-R01

KOG HOONG THIAN
(2488622R

07/03/1980

iINDOOR

2710412015

2 YEARS AND 6 MONTHS
MALE

(LOCAL) +65-91069828

NOEMAIL

Page 1 of 11



Address BLK 121B EDGEDALE PLAINS
Postcode 821121

Was driver an employee of the Insured's Company YES
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information
Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? NO
Was any other material or property damaged? YES
| have been approached by unknown person{s})

saliciting/offering accident claims assistance. NO
Number of Passengers {Including Driver) 2
Details of Police Action '

Was the accident reported to the police? NO
If Yes,Please state which Police Station

Was noftice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

REFER TQ BELOW STATEMENT/SKETCH PLAN:
Attachment(s)

Are accident photos available for attachment? YES

Was there any video captured by Car Camera? YES
Remarks/ Reasons. -
Was there any audio recorded? NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number GBD4674J
Vehicle Make/ModelColour TOYOTA HIACE
Details Of Properties

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No, Of Passenger (Including Driver)

Details of Witness

Name

Phone Number

Email Address

DETAILS OF OTHER VEHICLE PROPERTY 2

Vehicle Registration Number SKM58188
Page 2 of 11



Vehicle Make/Model/Colour BMW
Details Of Properties

Name of Driver

NRIC/Passport Number

Contact Number

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

Phone Number

Ermail Address

Page 3 of 11



Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the detsils of the accldent 1o speed up the cloims process.
2. This Form must be completed by the Policyhoider and/jor the Authoriseg Driver,
3

Information provided must be as truthful and accurate as posgible. Any wittul misrepresertation or withhelding of material
Tects may allow insurance companies 16 repudiste policy Hability.

4, Theissue end acceptance of this Form by insurance companies is not an admission of policy liability on the part of the nsurance
companies,
5. Any false reperting may be referred to the Police for investigation.

£, The IEIK?H will be forwarded by the Insurers of 1he GlLA Records Management Cemtre estsblished by the General insurance
Assotistion of Singapare {G1A) for archiving and that coples of this report will for a fee be made svaliable upon application by
interested parties.

T. By the iodgment of this report 10 the nsurers, you hereby consent to the archiving of this report 2t the centre and 10 coples of
the report being made avaliable aforesaid.

8. Consent under the Personal Data Protection Act {PDPA)

j uncerstand, acknowledpe, agree and consent that:
{a} My Insurer, my workshop and the General Insurance Association of Singaptre ("GIA™) may/are permitted 1 cotiect, use,
disclose and/or process my personal data/personal information set out in this [form] and any othar prsonal Information
provided by me or possessed by my insurer (collectively the “Personal Infarmation”) and disclose and transfer such
Persoral Information to all insurer{s) who have insured vehicle(s) involved In this accident {all msurer(s} who have insused
vehicle(s} Involved in this actidem shall be tollectively referved 1o a5 the *Insurers™), the Insurers’ tawyers/law firms, the
Monetary Authority of Singapore and any relevant gavernment sgency/authority (such as the police], for the purpose(s)
of :

{i) protessing, handking and/or dealing with my claims Including the setlement of the claims and any necessary
inyvestigations relating 1o the caims;

{ti} Investigating the actident and/or my clalms;
(i) carrying but and/or dealing with my instructions or responding to any enguiries by me;

(lv] administering my claims {including the mailing of correspondence, statements, invoices, Teports of notices i me,

wihich tould involve disdosure of certain personal data about me to bring about delivery of the same as well a5 onthe
external cover of envelopes/mak packages); and/foc

(v} complying with applicable law in a€ministering, processing, handling and/or dealing with my ciaims.{collactivety the
“Purposes™)
it}

afl insurer(s) who have insured vehicie(s) involved in this accident and the insurers’ lawyers/law firms, may/are permitied
to coltett, use, disciose and/or process my Personal Information for ane or more of the above Purposes; and

(¢} my Personat information may/can be disciosed by any of the Insurers sndi/or GIA to thelr third party service providers oy

sgents{inchuding their lawyerslaw firms], whick ey be sited outside of Singapore, for one or more ol the above Purposes.

{2]  my Personal information will also be coliected and uset to compile tlaims history 1ot the purpase of fravd desection,
investigation and management ir present and ali future claims.,

{e} the information so colletted under (d) above may be shared / disclosed:

(i} toak insurers and/o1 any other third parties That essist in evatuating, investigating. contrelling or managing {raad,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, of

(i} Tor complying with requirernents under any regulations, laws or tourt orders.

E Think One Autocare Pi Ltd
OIS 18 Defu Lane Avanu
Singapors 539562

VOISPIELTD 7’ Tel: 6844 3300 Fax: 6841 4B8

P gk B e 4 b i

Srabie 0 + LA
Policyhoider's Signature Driver's Signature fleporing Centre Pernonnel’s Signaiure
Dzte & Tume: {IE driver is not the policyholger) Name:

Date & Time:

NRWC/FIN N, 2

Page 4 of 11



Sketch Plan #2 Pg. 1

PR

. SKETCH PLAN

Yehide A . ABD T11AC
Nehude B 6B Y634

Vohcle ¢ M KRG

| 'Rir.ﬁe\ fad (S Rad) Tewad TE (31)

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

0 6Ny 303 ot oot ToNam . | e diweg e Wb s )

G8) I3 vy oot Road (g

y Al mag iy ming . gudd
bana_ it my reay

lp Rood) Toward TPETCSLEY .
éily vebicle & (0B 4347 )

o . -
pottion . Tun { rialise Here is 3 car
collison, 7 !

\

L

DECLARATION
Ifwe de:lareahe Toregoing particulars a7 true in every respect, Think One Autocare Pt} Ltd
18 Dealu Lune Avenu
m Singapors 53982
VOIS PTELTD /] 0 Tal: 8844 31300 Fax: S84 B
A Brin 54 Aot
Policyhoffgi% Sigaiture Drivet’s Signature Reporiing Cerare Personnel's SIgnature
Date & Time: {H driver it ot ke policyholger) Kame:
Cate & Time: NRIC/FIN Ng.,

Page 5 of 11



Merimén e-Claims

) .

Page 1 ot |

View Sent Message

This mall is associated with :

*GBD7127C (537032)
[GBD4674]]
TP
VOIS PTE LTD
Nov 16 2017 7:00AM
{SYSTEM TECHNIC ENGINEERING PTE LTD]
Ace Autolution

- Resend I View Reciplents Print Message | Delete Message I Forward E

From LKK Auto Consultants Pte Ltd (LKK_HQ)}, sent on 04/12/2017 14:25 PM.
To MSIG_JLKK

Subject Pre-repalr Inspection

Dear Jasmine,

Refer to your assignment on 20.11.2017 at 3.05PM.

Please be informed that we have inspected the vehicle GBD 7127C on 21.11.2017 at 1.26PM.
At the time of inspection the repairer did not present their estimation to the damaged vehicle.
We will submit our report accordingly.

Best Regards,

Catherine Chong | Admin

LKK Aute Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(4089331

_DOCUMENTS SUMMARY
There are no documents.

https://singapore.merimen.com/claims/index.cfin?fusebox=SVCmail&fuseaction=dsp_... 4/12/2017
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Y

MSNH17152003 / S & H Moter Ple Lid - Sin Ming
ENTRY DATE & TIME: 16/11/2047 15:02

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as tgthﬂg_l and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance
companies to repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporfing may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General Insurance Asscciation of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made

available aforesaid.

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose for which vehicle was being used

at time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If No, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy

Policy Number

Cover Note Number
Driver

Name of Driver

NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

ACCIDENT STATEMENT

16/11/2017 15:02

16/11/2017 07:20

FILTER LANE FROM PUNGGOL WAY TO TPE (SLE)
SINGAPORE

DETAILS OF OWN VEHICLE

GBD4674J

SYSTEM TECHNIC ENGINEERING PTE LTD
NOEMAIL

{LOCAL) +65-97641685

Office-97641685

TOYOTA

NO

THIRD PARTY
COMMERCIAL VEHICLE

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

B 28625557 MKC

TEO WEE CHONG
§75074224

26/02/1975

OUTDOOR

09/11/11992

25 YEARS AND 0 MONTHS
MALE

https://singapore.merimen.comy/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp v... 30/1/2018



‘E-FILE

Contact Number
EMail Address
Address
Postcode

Was driver an employee of the Insured's
Company

If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

tnsurance Company of Driver's Qwn Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

refer attached report.

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

NOEMAIL

YES

CHAIN COLLISICN
CLEAR
DRY

NO
NO
YES

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Name

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp v...

GBDT127C

KOO HOONG THIAN
02488622r
82337812

Page 2 ot 12
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Phone Number
Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SKM5818B
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver CHERN KEY
NRIC/Passport Number 51682230b
Contact Number 94598148
Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger {Inciuding Driver)
Details of Witness

Name

Phone Number

Email Address

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 30/1/2018
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IMPORTANT NOTICE

1.

2

Page 4 of 12

Sketch Plan

SKETCH PLAN

Please report correetly the detaits of the accident t0 spaed up the claims process.
This Farm rmust be complets t C

e Solicyhelder and/or the Authorised Driver.

Intormation grovided must be as euthitul god accurste ax dosgibls. Any wifu! d{isrepcesematlm or withholdirig of material

facts may allow insurance companies to repudiate policy fiability,

- Theissue and acceptance of this Form by insurance companios is not an admission of policy liability on the part' of the insurance
compantes, : )

Any f3ise reporting may b SISIreg 1o the Policy for investigation.

- The report will be forwarded by the insurers of the GIA Records Managemant Centre established by the. Ganaral insurance

Assoclation of Singapore [GIA) for archiving and that copies of this report will for-a fee be made avallable upon application by
interested parties, . ;

- By the lodgment of this report to the insurers, you hereby consent to the archiving of this report at the cantre and to copies of

the report being made avallable sforesaid.

. Consent undar the Personal Data Protection Act {POPA)

i unde&stand, sckanowledge, agree and ﬁomem that:

{al My insurer, my workshop and the General insyrance Association of Singapore ("GLA™) may/are permitted to colect, use,
disclose andfor process my personal deta/personal infarmation set out inthis {farm] and any other parsonal Informaton
provided by me or possessed by my insurar lcallectively the *Personal Infarmation”) and disclote and transfer such
Personal Information to all insurer{s} who have Insured wehlicle(s] involved in this accident {all insurar{s) who have insured
vehicle(s) iavolved in this accident shall be collectively refarrad to a5 the “Irtsurers™), the Ingurrs’ lawyers/law firms, the
Monetary Authority of Singapore ang any redevant government agencyfavthority {such as the police), for the purpose(s}
of -

(i} processing, handling and/or dealing vith my clalms mduding the settleiment of the claims and oy fiLessary
imeestigations relating to the elatms: -

(H} investigating the acdident and/for my claims;

{iii} carrying out and/or dealing with my instructions or responding to any enquitles by me;

* fiv) administering my claims (including the maiting of correspondence, statements, Invoices, reports or notices to me,
which could inveive distlosure of tertain personal data about me 10 bring shout defivery of the same 35 wall 3t on the
exterral cover of envelopes/mall packages); and/or

v complying with applicable faw in administering, pracessing, handling and/or dealing with ry claimz.{collectvaly the
“Purpases”] ’

{b)  all insurens) who have insured véhidets} involtved in this accitlent and the insurers’ lawyers/law firms, mayfare permitted

%o coflect, use, disclose andfor process my Persona information for one or'more of the above Purposes; and

{e) “my Persanal information mayfen be distlosed by any of the Insurers andfor GIA to their third party sendce providers or
agentsfincluding thelr lawyers/law firms), which may be sited outside of Singapore, for ane o¢ more of the above Purposes.

{d} my Personal iInformation witl also be collacted and used 1o compile clalms history for the purpose of fraud detection,
investigation and management in present and i futura ¢laims. 2

{e)  the information so collected under {d) above may be shared / disclosed:

{i} te 8l insurers and/or any other third parties that assist in evaluating, mesﬁgatﬁn;; controiling or managing fraud,
regulators, faw enforcemant and gaveriment agencies a5 reasonably required for the purpases stated, or

(i) for complying with requirements under any regulztions, laws or eourtorders,

L k

i .
Policyhoider's Signatyure Oriver's Sifnatura .. Reporting Contre Personnel’s Sigl*twe
Date & Time: {1f driver is ot the policyholder) L Hame:

Date & Tine: NRICFIN Mo,

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v. .. 30/1/2018
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Sketch Plan #2

e,

uescmscnémsmuces OF THE ACCIDENT -

V) P pen C\\";G \{‘;7\6\1 W S make rin ‘{"r‘\_{,

— E\i\ijf le—e .R"V\--s ge\;\(c‘m el f’L‘k}) ‘f‘ou-'cvv(
Y e leday - I ,

hy qu““\u\‘; e /an{: 4 v*&{'\\wi—&,(ﬁm 17

= Gedden 1) beale! . 204 n ﬂmg__,\ 4 bralee.
pu e - ot bk Hre cor (SEm GAFR

\J ‘h\\"{' '{'L‘ﬂ, l?"\d(—- - oy \Jian ov-.c;L pu\ﬂ\(cL_ -

SV drect bt e Jrt Ty

J

G

DECLARATION
ifWa declare the foragaing particulars are true in every r
PRI g d
(I v
ot | ‘?.‘.) i o /

1 o Ef £
Pol Sransey Drivers Signatures” Reporting Cratre Pecsonnel’s Sknature
Date & Tirne: 2 {If criver 1 not the policyhokder ) T Name:

Date & Tame: RRIC/FIMN No.:
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Sketch Plan #3
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Accident Photo
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Accident Photo

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_v... 30/1/2018



AsTL LR IR

Page 9 of 12

https://singaporc.merimen.com/claims/index.cﬁn‘?fusebox=SVCdoc&fuseactio

n=dsp_v... 30/1/2018



CE-FILE Page 10 of 12

Accident Photo
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Accident Photo
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...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
20 Nov 2017 Pending for
Main 16 Nov 2017 15:05 S$0.90 | Ssl?.OG I Survey Report
Edit Adj Rpt ! Edit Estimates View Rpt Cancel Case

Reference Claim Details Documents Show all ]

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: SYSTEM TECHNIC ENGINEERING PTE LTD, Co. Reg. No.: -

Main Claimant: VOIS PTE LTD, Co. Reg. No.: 2005059306

Vehicle Reg. No.: GBD7127C Date of Loss: 16/11/2017 07:00 - :59

B28625557MKC (Comprehensive)
Coverage: 04/11/2017 - 03/11/2018

Claim Type: TP/ 537032 Policy/Cover Note No.:

Vehicle Reg. No. (Insured): GBD4674] Policy No. (Claimant}.
Excess:
Repairer: Ace Autolution (HQ) 13 KAKI BUKIT ROAD 4, #03-29 Bartley Biz Centre, 417807 Kaki Bukit - Tel:

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Jasmine Lok Kheng
Kwei - 6594 2550]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... {[Handled by Teo Cheng Ming Wilson] ...
[Imm.Advice due 21/11/2017]

Criver/Custodian (Insured}): TEO WEE CHONG (), NRIC: §7507422)

Adj Asg. Remarks: Third Party Pre-Repair Survey

Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED View All | Compose Case Mail I

There are no mail for this case.

ALL ASSOCIATED TASKSH View All I Search Tasks I Create New Task l Complete ’

Due Date Priority Type  Task Group Subject Handler Assigned By Completed On Created On Done?
No results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 1/2/2018



Merimen e-Claims

Claim Documents

*GBD7127C {537032)

[GBD46743)
TP
VOIS PTE LTD

Nov 16 2017 7:00AM
[SYSTEM TECHNIC ENGINEERING PTE LTD]

Ace Autolution

Upload Dgcurmnents I Upload Photos | Compose New Letter I

Page 1 of 2

View |View in Browser

hitps://singapore . merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi...

Assessment Reports 1 per page M
No _{Finalized Cn MSIG Insurance (Singapore) Pte. Ltd. {HQ) Thumbnail | Print
1 |20/11/17 14:27 :gﬁtgs?ﬁ;ﬁfgﬂzm, Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD @ | LoadHTM
Photos/Images M
No |Relabel/Reorder|LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |31/01/18 18:04 |Odometer Reading | adwrs |V
2 |31/01/18 18:04 |General View B ek |4
3 [31/01/18 18:04 |General View €| wawrc |
4 |31/01/18 18:04 |Chassis Number €| wadrc |4
5 31/01/18 18:04 |General View Load PG %)
6 [31/01/18 18:04 |General View Load IPG | [
7 31/01/18 18:04 |General View o Load PG | [
8 |31/01/18 18:04 |General View Q| warc |4
9 31/01/18 18:04 |General View ﬂ Load JPG Vi)
10 [31/01/18 18:04 |General View B Load JPG M
11 |31/01/18 18:04 |General View 8| e |4
12 |31/01/18 18:04 |General View Q| oadrs |4
13 |31/01/18 18:04 |General View Q| Lawc A
14 |31/01/18 18:04 |General View & loadwrc |4
15 |31/01/18 18:04 |General View ﬂ Load JPG @
16 |31/01/18 18:04 |General View €& cadic |
17 |31/01/18 18:04 |General View 0 Load IPG ™
18 |31/01/18 18:04 |General View | Loadwrs
19 |31/01/18 18:04 |General View O loadws |HA
20 [31/01/i8 18:04 |General View £ Load G
21 [31/01/18 18:04 |General View € loadws | A
22 [31/D1/18 18:06 |Photo After Spray €| loadwrs |
23 131/01/18 18:06 | Photo After Spray ©!| adws |A
24 131/01/18 18:06 |Photo After Spray € | Lload G
25 [31/01/18 18:06 |Photo After Spray ﬂ Load IPG |
26 [31/01/18 18:06 |Photo After Spray Load PG | [
27 |31/01/18 18:06 |Photo After Spray o Load JPG ¥
28 |31/01/18 18:06 |Photo After Spray €| cadirc |
29 |31/01/18 18:06 |Photo After Spray Q| wadirc |
Documentation |1 per page
] I
1/2/2018



Merimen ¢-Claims Page 2 of 2

iNo |Finalized On MSIG Insurance (Singapore) Pte, Ltd. (HQ) Thumbnail | Print
1 |20/11/17 14:24 |TP PRI € | loadPOF
] E-FILE REPORT (SKM5818B)
2 20/11/17 14:27 From:SC - Reg. No: GBD4674), Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD o Load PD¥
) E-FILE REPORT (GBD7127C)
3 20/11/17 14:37 From:SC - Reg. No: GBD4674), Claimant: SYSTEM TECHNIC ENGINEERING PTE LTD a Load PDF
4 |20/11/17 14:54 |OUR REJECTION REPLY & NOMINATED LKK TO BE OUR SIE €| LoadroF
Documents Checklist
DOCUMENTS CHECKLIST Reset | save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Handling Insurer
Note: Remarks are private unless you show it to other parties.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 1/2/2018
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LKK Auto Consultants Pte Ltd (Co.Reg.No:189607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3MSG17022159/WBE2

Date: 01/02/2018
REFERENCE
Handling insurer: MSIG Insurance (Singapore) Pte. Lid. Policy No: B28625557MKC
L 2imant Vehicle gpp7127¢ Insured Vehicle No:  GBD4674J
Date of Loss: 16/11/2017 Nature of Claim: TP Claim No: 537032
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBD7127C
Make & Model: TOYOTA HIACE, 3.0 D TURBC 5 DR (M) Engine No:  1KD2467388
Reg. Date: 30/03/2015 (Man. Year: 2014) Chassis No:  JTFHT02P300155427
Colour: White Odometer: 118771 km
Engine Capacity: 2982 cc
Market Value/New Car Price: N/A
Sum Insured (S3): Market Value/New Car Price
CONDITION CF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 195 R15C Rear Tyre Size: 195 R15C
Front Left Side: Bridgestone 4 mm Rear Left Side: Bridgestone 4 mm
Front Right Side: Bridgestione 4 mm Rear Right Side: Bridgestone 4 mm
The above values represent the remaining tyre treads depth
[COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 0.00 0.00 0.00
Miscellaneous ltems 000 000 0.00
Labour 0.c0 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment; 2011172017
Date Inspected: 2171112017 Ingpected At: Ace Autclution (HQ)
13 KAKI BUKIT ROAD 4, #03-29 Bartley
Biz Centre
Singapore 417807
Estimated Period of Repair: 0.0 days
Adjuster: Teo Cheng Ming Wilson Manager: CATHERINE CHONG KAI LING

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspeclion has been camied out to the best of our
knowledge and ability but any other liabifity under any other circumstances is hereby expressly excluded.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018
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A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $2,900.00 -$3,900.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018
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REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 01 Feb 2018)

Parts: 213 TOYOTA HIACE 3.0 D TURBO 5 DR (M) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for E:‘BDTQ?C) o

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: ltems/Avalues not in reference catéloglje are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected,
[ Report was unsubmitted during this print-out.

hitps://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018
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Recommended Miscellaneous Items

There are no new miscellanecus items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out. J

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 1/2/2018



