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’ VV LKK Auto Consultants Pte Ltd

.-_J; ; —h— 51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 62564315
Reg. No: 199607T198R GST Reg. Mo, 19-8607185-R
Affiliated to Federation Internationale Des Exports En Automobile
DIRECT ASIA INSURANCE (SINGAPORE) PL Ref :  CCE/DAITT022146/Apad

88 SOUTH BRIDGE ROAD

bt oo zevzor [ HNAN

Coda: DAl
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJR B110A Veh. Inspected SKA 8162C
Policy No. Coverage ($) 0.00
Claim No. TIREQST Excess ($) 0.00
Assign From Assign Date 211112017
2. Vehicle Particulars & Condition
Make & Model c.c o
Engine No. HIDDEN Year of Rag.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mim
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  16/1172017 |lnspacunn Date 20012017
Survey held at MG SOLUTION PTELTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415933
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




MG SOLUTION PTE LTD
23 Kaki Bukit Avenue 4 (South Wing) #02-03 Singapore 415933
Tel: (+635) 6243 1373 | Fax: (+65) 6243 1376

Reg. No: 201427944N

TO

: DIRECT ASIA INSURANCE (SINGAPORE DATE

ATTENTION : MOTOR CLAIMS DEPT

ESTIMATE REPORT

JOB TYPE : T/F CLAIM

: Y2017

VEHICLE DETAILS
VEHICLE NO : SKAB162C
MODEL : HONDA CIVIC 1.8A (ino.le7g
CHASSIS NO
ACCIDENT DETAILS ~ DATE : 16-Nov-17
TIME : 17.30HRS
THIRD PARTY REQUESTOR / CONTACT :  JACK LI
CLAIM DETAIL : PARTS
SIN DESCRIPTION Qry “’;';";ET b2l
1|BooTLID Dueels- € 1 |s  7s530|s  7850] ¢S
olsootun oG AW 1 |s 78.00 | § aeo0 43
slpootup Hinge AT 2 |s 7860 | § 15720 | % -
s|sooTUD REFLECTOR ~ LH camt—¢ 2 |s 23350 | 8 _467:00 " 233-J
5|800OTLID LOCK F>d 1 |s  oama0|s ARl
5/BOOTLID WEATHERSTRIP (oA 1 |s 14e0]s g8 | ~
7|REAR BUMPER ;).e_-ﬁw-t-f({ 1 |s essan|s 68830 | ~
8|REAR BUMPER SIDE RETAINER ™ 2 |s  a2o00]s 84.00| -
olrearTAILLAMP LT conn 4 2 |s 3208 718.40-| SE& 22
10{REAR TAIL LAMP LOWER BRACKET % * 2: |8 4200 |3 84.00 | ¥
11|REAREND pANEL  © S2EACL 1 |s  arraols agza0 |~ 300wt
12|ReAR END PANELTOP GARNISH % T —< 1 |s 1os30|s 630| -
2ka1-50 TOTAL PRICE § 406560
3%, 12 LESS 20% $ 81112
SUB TOTAL PRICE 5 3,244.48
SPECIAL NETT ITEMS
SIN DESCRIPTION Qry | UNIT SINETT | TOTAL SINETT




1|REAR NUMBER PLATE ot 1 |s 50.00 | § 50.00 |V
7 o~
2|REAR BUMPER CLIP [SET) 1 g anoo|s 30.00
3|REAR END PANEL TOP GARNISH CLIPS (SET) 7~ 1 |is 2000 | § 2000 | -
4|REAR END PANEL INSULATION SEAL 1 g BOOD | & 60.00 -
5|REVERSE SENSOR oyt 1 |s 22000]s 22000 | ¢
TOTAL $ 380.00
CLAIM DETAILS: LABOUR AND SPRAY PAINTING (REAR)
PANEL BEATING, REMOVAL AND b .
1|REPLACING PARTS 100000 | B
-
2|TO SPRAY PAINT AFFECTED AREA 1,00000 i
3|TUFF COAT 12000 [ 60O
4|WIRING CHECK 00 | ~
REMOVE AND REFIX CUSHION SEAT/
UPHOLSTRY AND ROOF LINNING TO | I
5|FACILITATE REPAIR 150807 69 -
Fd
REMOVE AND REFIX REVERSE SENSOR )
8|AND DISTANCE SETTING 4000 | -
7| TRANFER BOGOTLID MECHANISM gooo |
TOTAL $2,420.00 1&70
ESTIMATE REPORT ﬁ]dnah ( 2O Fagf32
TOTAL PARTS COST © $ 3624.48 ) b & -
EHCr 3§ 5:-‘:'_ o
TOTAL LABOUR COST : § 2.420.00 f—/f z‘;‘f’f Ltz /
TOTAL REPAIR COST @ § 5.044 48
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12T Used Car Compara & Comparison | Singapore Cars - sgCarMarl
sGCARMART.COM {5t Yumasorvow .
THE DNLY PLACE FOR SMART CAR BUYERS \TPLTEARY esurmeeny A Gr Mo ol e
H{EbE NEW CAR - A | LM TOHMS & TIPS
r Insurance Expiring? | | K nermame s Ermad 0o
hﬁ;ﬂ’:rﬂrﬁfﬂ“ We get you the cheapest insurance renswal -y passwird
F ¥ = 5an Acceif
Click to get gunte - ;:wwhh:;r“
I'I_mdanw: Prica Range v '-qum v |5 .I!-.'!\'Bil!i'-‘" Vehitle Type Y K
Used Car Comparison

Honda Civie 1.8A VTS (COE till Honda Clvke 1A VTi-S [COE till Hopda Civie 2.0M S (COE till

-~ Eomparing 3 Vehicles —
e Do o D4,/ 2026) 0512015} 05/2026)

ISy

Claar &l
U seerch bar ghove |6 se
Asd sl vo Shomiiae lo compare
Back 1o seanch regull . iy = - . ) ®

CAR DETAILS
Price $61,688 $53,800 §64, 900 -
Instalmant NA, LA HA,
Registration Date Db-5mp-2006 L1-Mpt- 2006 O-May-2006 -
Manufactured 2006 2006 2006 -
Mileage - 161,307 km 217,000 kemt -
Transmission Rt Autn Marwal -
Engine Cap LS9 1,798 e k998 oo
Road Tax 81,078 fy $1,076 $1,331 fyr
Power 1073.0 kW (138 bhg) 103.0 kW (138 bha) 1140 kW (152 bibgs) -
Curb Weight 1,219 kg 1,218 kg 1,762 kg .
Faatures Powerful And Responsive 1.BL 16 Vahes Stock K0 Enging, VTTR BEX, ABS, -

I-WTEC Englne, Smaoth 5 Speed Auto Rempte Control Lock,

Transmissian, Dual Alrbags, ABS,

Imenobiliser, Dighal Climatic Alrean,
Accessories Sports Rims, Factary Fated Audio Onigingd 17" Rims, Mugen Exhaust Wiath -

Systam, Auto Retractabie Side Mirrs Cartificate, Full Type R Body Kit, FDIR

With Light Indicatars, Fog Lights; Riar Seats And Door Panefs.

Rewerse Sensors, Paddie Shift
Description Super Economy And Low Depreciationt Well Taken Care Of By Clvic Enthuslast,

Buy With No Regret, Rawiess And COE Renewad Till 0572026, Low

Stylish Interior And Exteriar, No Repaer Depreciatian Of $630 Manthly, View To

Needed. A% Wear Ard Toar Has Besn Appreciate And Differ, 70% Financing

Done Up (With Recegt To Proofl). Wew Avadable AL 3.25% § Years Or 359 7

To Apprecistz For This Besuty Creic Years.

Before 1t Gene. Caritact Dur Friendly

Sales Person To Have An Appointment

Wikh This|
COE 548479 446,048 #4608 -
oMV S0, 851 $20,907 $21,535
ARF 227,948 $22.908 $23,689 -
Depreciation §7,180 jyr $6,350 fyr $7,680 fyr *
No, of Gwnars 4 3 5
Type of Vehicle Setan Sedan Codan -
Category LOE Cor, Consgnment Car ECE Car COE Cae, Direct Chwnar Saile -
Availability Available Avallable Available -
Remarks COE explry date COE expiry date COE expiry date -

20160503 2036-05403 2026-05-03

http:/iwww.sgcarmart. com/used_carsfusedcars_compare,php

112



12012017, PARFICOE Rebats Enguiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Singapore NRIC
Cwner ID 14388
Vehicle Details
Vehicle No, SKAB162C
Vehicle to be Exported Yes
Intended De-registration Date. 20 Nov 2017
Vehicle Make HONDA
Vehicle Model CIVIC1BLA
Primary Colour Black
Manufacturing Year 2006
Engine No. R1BA11033977
Chassis Na. JAMFD 163065210564
Maximum Power Output 103.0kW (138 bhp)
Open Market Value $21.245.00
Original Registration Date 18 Jul 2004
First Registration Date 18 Jul 2004
Transfer Count 4
Actual ARF Paid £23,37000
Intended PARF Rebate Details
PARF Eligibility Forfeited
PARF Eligibility Expiry Date .
PARF Rebate Amount $0.00
Intended COE Rebate Details
COE Expiry Date 31 May 2024
COE Category B-Car(14601cc & above)
COE Period(Years] 10
PQP Paid $464,048.00
COE Rebate Amount $39.276.00
Total Rebate Amount $39,276.00

The information contained herein is correct as st 20 Nov 2017

0K

https:/ivrllta gov.sgiaiveliaction/enquireRebaleByPublicBeforeDerag nput PFUNCTION _ID=FO304009TT

m



Mei Kwan (LKKAuto)

From: Sharon Tan <sharon tan@directasia.coms

Sent: Monday, 27 November, 2017 2:55 PM

To: Mei Kwan (LKKAuUto)

Cc Hsiao Tong (LKKAuto); Admin A

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg

FD5748B (NTUC) > SIRB110A (DA) > SKA8162C (AXA) on 16/11/2017 along Upper
Serangoon Rd Towords Upper Paya Lebar Rd

Attachments: TP GIA REPORT pdf
Follow Up Flag: Follow up

Flag Status: Completed
Categories: HMK

WITHOUT PREJUDICE

Dear Ms Mei Kwan,
We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.
Kindly engaged with workshop and keep us updated.

Regards

Sharaon Tan J Persanal Claims Specialist
Direct: +65 6603 3619

DirectAsia Insurance

Custamer Service: +65 G665 5555

Retail; 88 South Bridge Road, 5(058716]
www . directasia.com

000000

From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com]|

Sent; Wednesday, November 22, 2017 9:45 AM

To: Motor Claims <motorclaims@directasia.com=>; Claim <claim@directasia.com>

Cc: Hsiao Tong {LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: [EXT) Direct Settlement - Accident Involving SIR8110A (O1 :DAI - TBA) AND SKA8162C (TP : LKK REF -
CCh/DAILT7022146/Apa3) on 16/11/2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKA 8162C at M/s MG Solution Pte Ltd - Kaki Bukit and the repairer would like to
do direct settlement with Direct Asia Insurance (5) Pte Ltd.

Enclosed for your perusal is:
TP GIA report



Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuta)

Sent: Thursday, 7 December, 2017 8:40 AM

To: 'mg3solution@gmail.com’

Ce: Admin A

Subject: ACCIDENT INVOLVING SJR B110A(Direct Asia) / SKA B162C/ OTHERS ON

16/11/2017 *Our Ref: CC6/DAI17022146/Apa3

Your Ref: SKA B142C Without Prejudice
Our Ref: CC&/DAINT022146/Apal3

Dear Sirs/Madam,
ACCIDENT INVOLVING SJR 8110A(Direct Asia} / SKA 8142C/ OTHERS ON 14/11/2017
We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA (subject to BOLA guideline settlement) and shall proeceed with direct settlement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisatfion of
repair fo your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident.

And the days of LOU/ LOR will be based on the number of days of repair as recommended by our sUTvYeEyor,

Kindly note that this negotiation between parties on this matter is purely on 2 without prejudice basis with the sale intention of resolving
the matter amicably without parties resorting to legal proceedings. No admissian of liability, whatsoaver, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@kkauto.com | fax: 67414108

Bik 51. Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408933)



Hsiao Tnng !LKKAuto]

From: MG Solution <mg3solution@gmail.coms

Sent: Friday, 29 December 2017 2:22 PM

To: Hsiao Tong (LKKAuta)

Cc: Admin A

Subject: Re: ACCIDENT INVOLVING SJR 8110A(Direct Asia) / SKA 8162C/ OTHERS ON
16/11/2017 *Our Ref: CC6/DAI17022146/Apa3

Attachments: SMG178389 for SKAB162C pdf

Your Ref: CC6/DAI17022146/Apa3 (SIR 8110A)

Our Ref: SKA 8162C

Dear Hsiao Tong,

Please find attached our LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.

Best Regards,

Su Wong

MG SOLUTION PTE LTD
No 23 Kaki Bukit Avenue 4
AAS Kaki Bukit Centre
#02-03B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Thu, Dec 7, 2017 at 8:40 AM, Hsiao Tong (LKKAuto) <chewht@|kkauto.com> wrote:
Your Ref: SKA 8142C without Prejudice

Qur Ref: CC4/DAINTO22144/ Apal

Dear Sirs/Madam,



ACCIDENT INVOLVING SJR 8110A(Direct Asia) / SKA 8162C/ OTHERS ON 16/11/2017

We refer to the above matier.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear /
under BOLA [subject to BOLA guideline settiement] and shall proceed with direct seftiement for the above
mentioned case.

Please note that this e-mail is on without prejudice basis which does not omount to an autharisation of
repair to your client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the
accident,

And the days of LOU/ LOR will be based on the number of days of repair as recormmended by our
SUrveyaor.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resalving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [/ inferred
from this negotiation of terms/settlemant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party Is not bound, thereafter, by the negotiation terms/settlement.

Hest Hegards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lud

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)






Hsiao Tnna (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 20 January 2018 12:45 PM

To: 'Sharon Tan'

Cc: Admin A

Subject: RE: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CCH/DAI17022146/Apa3 | Accdt

invivg FD57488 (NTUC) > SJR8110A (DA) > SKAB162C (AXA) on 16/11/2017 along
Upper Serangoon Rd Towords Upper Paya Lebar Rd

Attachments: LKKInspection.pdf, LKKAdjustment1.pdf; LKK Survey Photos.pdf; LKK Resurvey
Photos.pdf; LOA pdf; LTA pdf

Without Prejudice
Hi Sharon,
We refer to the above matter.

wWe seek your approval to offer Third Party repairer, MG Solution Pte Ltd ot $4,230.35(all-in). The breakdown
is as follows: -

1. Cost of Repair|w/GST) $3.745.00
2. Loss of Use (édays x $80.00) $ 480.00
3. LTA/GIA search fee % 535

TOTAL $4.230.35

Enclosed herewith the supporting document for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEKK Auto Consultants Pte Ltd

Phone: 6742-9197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Sharon Tan [mailto:sharon.tan@directasia.com]

Sent: Monday, 27 Novernber 2017 2:55 PM

To: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com=>

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B (NTUC) =
SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

WITHD

Dear Ms Mei Kwan,



Hsiao Tong (LKKAuto) _

From: Sharon Tan <sharontan@directasia.com:s

Sent: Wednesday, 271 February 2018 5:05 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CCB/DAI17022146/Apa3 | Acedt invivg

FD5748B (NTUC) = SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper
Serangoon Rd Towords Upper Paya Lebar Rd

Hi Ms Hsiao Tong,

We refer to the above matter.

Please offer third party workshop as follows:

1. Cost of Repair{w/G5T) £ 3,531.00-53,600.00
2. Loss of Use {Bdays x $80.00) S  480.00 (Agreed)
3. LTA/GIA search fee 5 5.35 (Agreed)

TOTAL 5 4,016.35-54,085.35

We await you further advice.

Regards

DirectAsia Insurance

www.directasia.com

000000

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]

Sent: Wednesday, 7 February, 2018 10:29 AM

To: Sharon Tan

Cc: Admin A

Subject: [EXT] RE: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B
(NTUC) > SIR8110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar
Rd

Hi Sharon,
We refer to our email dated 20/01/2018,

Kindly let us have your approvalfinstruction.



Hsiao Tnng (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Maonday, 5 March 2018 12:55 PM

To: '""MG Solution’

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SJR 8110A(Direct Asia) / SKA B162C/ OTHERS ON

16/11/2017 *Our Ref: CC6/DAIT7022146/Apa3

Without Prejudice

Hi Su Wong,

We refer o the above maotter,

We have our principal instruction 1o offer al a global surm of 54,010.00(all-in).

Please confirm aocceptance.

“Kindly note that this negetiation between parties on this matter is purely on 2 without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlemeant.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiao Tong, Chew | Cose Hundler

LEK Aute Consultants Pre Lid

Plhone: 67g2-9107 | email: chewht@lkkanto.oom | fox: 6781-0108
Bk 51, Paya Ul Industeiod Park. Ubt Avenoe 1, wo2-25 | S(9089533]

From: MG Solution [mailto:mg3solution@gmail.com]

Sent: Friday, 2 March 2018 1:57 PM

To: Hstao Tong (LKKAuto) <chewht@lkkauto.com=

Cc: Admin A <admin-a@lkkauto.com=

Subject: Re: ACCIDENT INVOLVING SJR B110A(Direct Asia) / SKA B162C/ OTHERS ON 16/11/2017 *Our Ref:
CCE/DAINT7022146/Apa3

Your Ref: CC6/DAI17022146/Apa3 (SIR8110A)
Our Ref: SKAB162C

Dear Hsiao Tong,

Please find attached our REV-LOD for your onward action. Original Copy will send to you by POST.
Please feel free to contact the under mentioned should you require any further information.
Your prompt action will be greatly appreciated.




Hsiao Tung (LKKAuto)

From: MG Selution <mg3solution@gmail.com=

Sent: Monday, 5 March 2018 1:09 PM

To: Hsiao Tong (LKKAuto)

Cea Admin A

Subject: Re: ACCIDENT INVOLVING SJR B110A(Direct Asia) / SKA B162C/ OTHERS ON

16/11/2017 *Our Ref CC6/DAIT7022146/Apa3

Your Ref: CC6/DAI17022146/Apa3 (SIRB110A)
Our Ref: SKA8162C

Dear Hsiao Tong,

We refer to below email, we would like to counter propose below:

Repair cost §3745.00 (Inclusive of G5T) - Agreed

LOU $ 480.00 (6 days x $80) - Request: SKA8162C is HONDA CIVIC 1800CC
LTA Search S 5.35 (Inclusive of GST) - Agreed

Total $4230.35

Best Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#102-038 Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Mon, Mar 5, 2018 at 12:54 PM, Hsiao Tong (LKKAuta) schewht@lkkauto.com> wrote:

Withou! Prejudice

Hi 5u Wong,

We refar to the above matier,

We have our principal instruction 1o ofter at a global sum of 54.010.00{all-in),

Please confirm occepiance.



Hsiao Tong (LKKAuto)

Fram:
Sent:
To:

Cc:
Subject:

Withoul Prejudice

Hi Su Wong,

We reler to the above matfer,

Hsiao Tong (LKKAuto)

Wednesday, 4 April 2018 12:50 PM

'MG Solution'

Admin A

RE: ACCIDENT INVOLVING SJR 8110A(Direct Asia) / SKA B162C/ OTHERS ON
16,/11/2017 *0Our Ref CCE/DAIT022146/Apa3

We hove our princlpal instruction 1o improve our offer at a global sum of $4.080.00(all-in).

Flease confirm acceplance.

"Kindly note that this negatiation betweean parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resarting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subseguently produced by either party that will materially affect/influence on the issues
of Hability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

Best Regards,

Hsiuno Tong, Chew | Case Handler

LEK Auto Consultants Pre Ll

Pl arge-4107 | email; ghewht@lkkauto.cmn | s 6741-4108

Bk 51, Paya Ui Indasteial Park, Ubl Avenoe 1, goo-og | S{go8091)

From: MG Solution [mailto:mg3solution@gmail.com]

Sent: Monday, 5 March 2018 1:09 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.comz

Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: ACCIDENT INVOLVING 5JR 8110A(Direct Asia) / SKA 8162C/ OTHERS ON 16/11/2017 *Our Ref:

CCh/DAI17022146/Apa3

Your Ref: CC6/DAI17022146/Apa3 (SIR8110A)

Our Ref: SKAB162C

Dear Hsiao Tong,

We refer to below email, we would like to counter propose below:

Repair cost $3745.00 (Inclusive of G5T) - Agreed



Hsiao Tnnﬂ !LKKAuto!

From: MG Solution <mg3solution@gmail.coms>

Sent: Thursday, 5 April 20718 9:39 AM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Re: ACCIDENT INVOLVING SJR B110A(Direct Asia) / SKA 8162C/ OTHERS ON

16/11/2017 *Our Ref: CC6/DAI17022146/Apa3

Your Ref: CC6/DAI17022146/Apa3 (SJR8110A)
Qur Ref; SKAB162C

Dear Hsiao Tong,

We refer to below email, we would like to counter offer of $4,200.00 (global sum).
Please kindly reconsider.

.-zst Regards,

SuWong

MG SOLUTION PTE LTD

No 23 Kaki Bukit Avenue 4

AAS Kaki Bukit Centre

#02-038B Singapore 415933

Tel: 6243 1373 | Fax: 6243 1376

On Wed, Apr4, 2018 at 12:49 PM, Hsiao Tong |LKKAuto) <chewht@lkkauto.com> wrote:

Without Prejudice
Hi Su Wong,
.Ve refer to the above matter.
We have our principal instruction to improve our offer at a global sum of $4.080.00({all-inj.

Please confirm accepltance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Hsiao Tong {LKI{Auto!

From: Hsiao Tang (LKKAuto)

Sent: Saturday, 21 April 20718 1:09 PM

To: ‘Sharon Tan'

Cc: Admin A

Subject: RE: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CCE/DAINTO22146/Apa3 | Accdt

invivg FD57488 (NTUC) > 5JR8110A (DA) > SKAB162C (AXA) on 16/1172017 along
Upper Serangoon Rd Towerds Upper Paya Lebar Rd

Hi Sharon,
We refer to your below email.
Third party rejected our offer at $4,085.35(allkin) and proposed G/5 $4,200.00{all-in).

For your further mandaie/ instruction,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3107 | emall: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ui Industeial Park, Uhi Avenue 1, 2o2-25 | S(a08033)

From: Sharon Tan [mailto:sharon.tan@directasia.com]

Sent: Thursday, 22 March 2018 9:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject; Claim; 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B (NTUC) =
SJR8110A (DA) > SKA8162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

WITHOUT PREJUDICE

Hi Ms Hsiao Tong,

We have not heard from you since our email dated 21/2/18.

Please update us on the developments of this third party settlement matter.
Regards

Sharon Tan

DirectAsia Insurance

Custiamer Servige: +65 6BA5 5555
Retail B2 South Bridpe Road, S{058716)
www, directasia.com



Hsiao TnnE (LKKAuto)

From: Sharon Tan <sharontan@directasia.coms=

Sent: Wednesday, 23 May 2018 2:46 PM

To: Hsiao Tong (LKKAuto)

Cc: Admin A

Subject: Claim; 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg

FD5748B (NTUC) = SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper
Serangoon Rd Towords Upper Paya Lebar Rd

WITHOUT PREJUDICE

Hi Ms Hsiao Tong,
We refer to your email dated 21/4/18.

We are agreeable with your recommendation. Please proceed to negotiate as such and keep us posted once therejs a
settlement.

Regards

Sharon Tan

DirectAsla Insurance

Customer Service: +55 GEB5 535

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Saturday, 21 April, 2018 1:05 PM

To: Sharon Tan

Cc: Admin A

Subject: [EXT] RE: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B
(NTUC) > SIR8110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar
Rd

Hi Sharon,
We refer to your below email,
Third party rejected our offer at $4,085.35(all-in} ond proposed G/S $4.200.00(all-in).

Fer your further mandate/ instruction.



Best Regards,

Hsiao Tong, Chew | Cuase Handler

LKK Auto Consultants Pte Ltd

Phone; 6742-3197 | email: chewht@kkauto.com | fax: 6741-3108

Blk 51, Paya Ubi Industeial Park, Ubi Avenue |, #02-25 | S{4089453)

From: Sharon Tan [maiito:sharon.tan@directasia.com]

Sent: Thursday, 22 March 2018 9:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a @lkkauto.com>

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CCE/DAI17022146/Apa3 | Accdt invivg FD5748B (NTUC) >
SIR8110A (DA} = SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

WITHOUT PREJUDICE

Hi Ms Hsiao Tong,

We have not heard from you since our email dated 21/2/18.

Please update us on the developments of this third party settlement matter,
Regards

Sharon Tan

DirectAsia Insurance

Custamer Service: +65 6665 5555
Retall: 48 South Bridge Read, 5(058716]
www . directasia.com

008000

From: Sharon Tan

Sent: Wednesday, 21 February, 2018 5:05 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A

Subject: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD57488 (NTUC) >
SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

Hi Ms Hsiao Tong,
We refer to the above matter.

Please offer third party workshop as follows:

1. Cost of Repair{w/GST) $ 3,531.00-53,600.00
2. Loss of Use (6days x $80.00) S 480.00 (Agreed)
3. LTA/GIA search fee 5 5.35 (Agreed)

TOTAL $4,016.35-54,085.35

2



We await you further advice.
Regards

Sharon Tan / Bera

DirectAsia Insurance

MEr sorvice: #ba Bbha 2059

fetalll 88 South Bridge Road, $(058716)
www directasiz.com

008000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 7 February, 2018 10:29 AM

To: Sharon Tan

Cc: Admin A

Subject: [EXT] RE: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B
(NTUC) > SIR8110A (DA) > SKA8162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar
Rd

Hi Sharon,
We refer to our emall dated 20/01/2018.

Kirndly let us have your approvalfinstruction,

Hest Regards,

Hsiao Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Hsiao Tong (LKKAuto)
Sent: Saturday, 20 January 2018 12:45 P
To: 'Sharon Tan' <sharon.tan@directasia.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FDS748B (NTUC) >
SIR8110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd
Without Prejudice

Hi Sharan,

We refer to the above matter.

We seek your approval to offer Third Party repairer. MG Solution Ple Lid at 54,.230.35(all-in). The breakdown
is as follows: -



|, Cost of Repair(w/GST) $3.745.00

2. Loss of Use [4days x $80.00) % 4B0.0C
3. LTA/GIA search fee % 5.35
TOTAL 54,230.35

Enclosed herewith the supperting document for your perusal,

For your approval please.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Autoe Consultants Pte Lid

Phone: 6742-3197 | email: chewht@kkautocom | fax: 6741-4108
Blk 51, Poyva Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408033)

From: Sharon Tan [mailto:sharon.tan@directasia.com|

Sent: Monday, 27 November 2017 2:55 PM

To: Mei Kwan (LKKAuto) <Melkwan@lkkauto.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B (NTUC) >
SIR8110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

WITHOUT PREJUDICE

Dear Ms Mei Kwan,

We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.
Kindly engaged with workshop and keep us updated.
Regards

Sharon Tan /pm HHLE N

DirectAsia Insurance
CLstomer Service: «h% 6665 5555
Hetain: B8 South Bridge Road, S(0%E M)

www directasia,.com

006000

From: Mei Kwan (LKKAuto) [mailto:Meikwan@lkkauto.com

Sent: Wednesday, November 22, 2017 9:45 AM

To: Motor Claims <motorclaims@directasia.com>; Claim <claim@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Admin A <admin-a@lkkauto.com>




Subject: [EXT] Direct Settlement - Accident Involving SJR8110A (O :DAI - TBA) AND SKA8162C (TP : LKK REF -
CCh/DAI17022146/Apa3) on 16/11/2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKA 8162C at M/s MG Solution Pte Ltd - Kaki Bukit and the repairer would like to
do direct settlement with Direct Asia Insurance (5) Pte Ltd,

Enclosed for your perusal is:
TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197,

To check availability of the case handler , you may contact the undersigned.

Thank vou,

Best Regards,

Mei Kwan | Admin

LEK Auto Consultants Pre Ltd

Phone: 6366 0055 | emall: MeiKwan@kkauto.com | fax: 67414108
Blk 51, Pava Ubt Industrial Park, Ubi Avenue 1, #02-25 | S{a08993)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain
legally privileged and/or confidential information. Its unauthorised use, disclosure, storage or copying is not
permitted. If you are not the intended recipient, please permanently delete the original, destroy all copies
and inform the sender.



MG SOLUTION PTE LTD
23 Kaki Bukit Ave 4 (South Wing) #02-038
Vicom Inspection Centre, Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
G5T Reg. No.: 201427944N

MOTOR CLAIM DISCHARGE

INSURED: AN Yont o

rramrr pmyedE s

-—

CAR/ LORRY/CYCLE: REG NO: ., . BIE2 C | POLICY NO! 1o veomemmmsssssismesnr s i

ACCIDENT CLAIM ND: o inriininios misis e res miaes

I / We confirm that | / we have taken delivery of Car / Lorry / Motor Cycle
Registerad No. penreeeneee R BUET S sse s ssiesase e s enns e TTOM thee PEpairErS,
Ard that all repairs necessary as a result of an accident in which the said vehicle was Involved on or
about the |£* day of oo N 20,03 have been completed to my / our satisfaction, and that

| / we have no further claim en the above company In Respect thereof.

Dt s R S T SIEMEtUre: iy

e 0 1) o1 ST L



AN

Tal: 6243 1373 Fax: 6243 1378
{G5T Reg. No. 20-1427944-N)

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Bingapore 415933

PROFORMA BILL

Bill To:
DIRECT ASIA INSURANCE (SINGAPORE) PTELTD
NO 88 SCUTH BRIDGE ROAD

SINGAPORE 058716

Bill No. :

178389

Date : 28-December-2017

Vehicle Number : SK4 87162C

ATTN : MOTOR CLAINS DEPARTMENT

aTy CLAIM AMOUNT
1 | To carried oul acciden! repair as per surveyor's recommendation s 3,500.00
(Lump Sum)
BEFORE GST 3.,500.00
T4% GBT 245.00
TOTAL| § 3,745.00

Tax Invoice will be issue upon amount finalised.

Please note that our above offer and any settiement arising from the above offer are made on @ without
prejudice basis with sole intertion of resolving the matter amicably without parties resorting (o legal
proceading. Terms of such settiement should also not be disclosed in any other related malter(s) in

ted matters.

Ca's stamp:& Althorised Signature

accident. No referance shall Be made to this offer or any setffement arlsing from this offer




-

MG SOLUTION PTE LTD

23 Kaki Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415933
Tel: 6243 1373 Fax: 6243 1376
(GST Reg. No. 201427844N)

Date 1 29012/2017

Your Ref’ CCO6/DATIT022146/Apal3 (SJR 8110A)

To DIRECT ASIA INSURANCE (SINGAPORE) PTELTD
Attn - Motor Claims Department

Dear SiryMdm,

RE: ACCIDENT INVOLVING VEHICLE SKA 8162C & SJIR 8110A ON 16/11,/2017
AT SLIP ROAD FROM UPPER SERANGOON ROAD TOWARDS UPPER PAYA
LEBAR ROAD.

We refer to the above marter.

Attached copies of the lfollowing for your kind perusal:

1) Proforma Bill No 178389 (@ $%3,745.00 (Inclusive Of 7% GST)
2) Loss of Use @ $5600.00 (6 Days x S5100)

3) LTA Search (@l S85.35

4) Authorisation to Act

5) GlA Repont

Hope the above is in order and kindly let us have vour confirmation soon.
Tax invoice will be issue upon amount finalized.

Thank You

Yours faithfully,

Sharon Chia

HP:9188 6931
E-mail: mg3solutionf@gmail com



LETTER OF AUTHORITY

Name ¢ PN W, 60

Address : Efqﬁ TAMPINES fvenpe 4

Hes-214(, S{72011)

ContactNo

TO: Pt Al Iarsnid [ faagapoie] P Ltd

Dear Sirs,

ACCIDENTINVOLVING __ Sk S162C  AND_ SR %yu¢ £ on_lel]ig

AT/ ALONG_SLIP %D Fiow VPP cERonmion B Tasflo Upp Pave Leaap PO HFER
ED GIREH

I/We, -mh Soup Teo , am/are the registered owner of

motercarno. bR €11 ¢

Plaase note that | have assigned all compensations monies due to me/us in the above said accident
to M/S MG SOLUTION PTE LTD.

i/We, heraby authorize you to release all compensation monies pertzining to the above-meantioned
accidentto M/S MG SOLUTION PTELTD 2nd forward your settlement cheque to M/S MG SOLUTION
PTE LTD whom | had authorized to collect the sald compensation monies.

Thank yeu

. 3
s
Signature of Claimant Witness By/ Z’}/'



PBroviged shadyz thal v omchepe ol My
clamm for camagas elshng o e demegs 1o
my wamcle shall fod poputce o aflect my
further cham  for  peneral  and  spacusl
damages lor my parsoral Ry uskared
i e same accigent

RELEASE VOUCHER
(Direct Asia Express Third Party Claim)

“Wefl. MG SOLUTION PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of Direct Asia Insurance (Singapore) Pre Lid LKK AUTO
CONSULTANTS PTE LTD (name of survevar) with respect to the amount claimed for $54.200.00
(Global Sum) for vehicle no. SKA 8162C that was damaged pursuant to the accident which occurred
on 16/11/2007 (date) along SLIP R UPP SERANGOON TWDS UP AY B
(location) involving vehicles no/s. SJR 8110A. This is pursuant to the inspection conducted on
20/11/2017 (date) at “the workshop™.

We/l confirm that we'l are/am authorized by the owner TAN YONG JOO (“the third party claimant™)
of vehicle no. SKA 8162C 1o make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his'her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify Direct Asia Insurance (Singapore) Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the thind party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and'or loss of use pursvant to the damage
to SKA 8162C (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setttement of any claim of “the third
party claimant™ pursuant to the accident and thar further this settlement is reached on a withow
prejudice and without admission of liability basis.

This agreement is subject 10 the application of Singapore law and the Singapore Courts have exclusive
jurisdiction over any dispute arising out of the same.

. = .4
Dated this (cday) of {month) 20_31 NEHT)

v

Signed by appointed surveyor Siened by “the woarkshop™ (with chop)




Tel: 8243 1373 Fax: 6243 1376
(GST Reg. No. 20-1427944-N)

Bill To:

DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
MO 88 SOUTH BRIDGE ROAD
SINGAPORE 058716

ATTN : MOTOR CLAIMS DEPARTMENT

MG SOLUTION PTE LTD

23 Kakl Bukit Ave 4, AAS Kaki Bukit Centre #02-03 Singapore 415833

._'I'

INVOICE No : T1 187138

PB No : 178388

Rate : G4-June-2018

Vehicle Number : SKA B162C

aTy DESCRIPTION AMOUNT
1 |To carried oul accident repair as per surveyor's recommendation 5 3,500.00
(Lump Sum)
BEFORE GST| 2.500.00
e | NE—— — 7% GST 245.00
TOTAL | 5 3,745.00

SON
e
M@ =
Nk

Co's stamp & Authorised Swnature




TR VRL Applisation

Land Transport Authanty

10 Sin Ming Drive

Singapora 575701

GS5T Registation No, | M4-0006529.2

2rint DataMime 17 Moy 2017 708:50:40
Receipt DataiTime 17 Nav 2077 / 09:50:40

Tax Invoice/Raceipt
Recaip! Mo, . ITNET-00000-171117-000358
Pravicus Receipt Mo, :

SN Hem Description/ Amount GST
Business Transaction Reference Before  Amount
No. GST (5%) {55)
Re=ult of Insurance Enquiry - SURB10A
As at 16 Nov 2017/17:30:00
Insuranoe Co; IRECT ASIA INSURAMNCE (SINGAPORE) FTELTD
1 Insurance Encguiry - SJRET104
Enquiry Fee 5.00 035
201T1NTORAS1 6T 04664
Sub-Total 5.00 0.35
Total Before Rounding 500 035

Rounding Difference
Total Amount Payable

Pald By

201711170848357g¢ - 7ot Jebit eNETS

Dehit [Internal Banking)

Total

Cazh Change

Tendered Amaunt

Excess Refundable Amount

THANK rOU AND HAVE A NICE DAY

Amount
After GST
(8%

5.35

5.35
5.35
0.00
535

5.35
5.35
0.00
5.35
2.00

Flease ensura that all payments to the Authority are good and promptly seltled by the payment service
provider | financial institution, Otherwise, the transaction and receipt is considerad void and late fee

may apply.

futtee flort e, gov s ftalvrlactionicomplelePayment TEUNCTION_ID=F13010047T



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuUto)

Sent: Tuesday, 5 June 2018 9:.04 AM

To: ‘Sharon Tan'

Cc Admin A

Subject: RE: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CCE/DAINT022146/Apa3 | Accdt

invivg FD57488 (NTUC) = SIRS110A (DA) > SKABTE2C (AXA} an 16/11/2017 along
Upper Serangoon Rd Towords Upper Paya Lebar Rd

without Prejudice

Hi Sharon,

We refer fo the above matter.

Case has been settled at $4,200.00(all-in) with Third Party repairer,

We will proceed to close file and submit all the relevant documents to your good office(via email) soonest.

Best Rezards,
Hsiao Tong. Chew | Case Handler
LEKK Auto Consultants Pte Lid

Phone; 672-3107 | emnil: chewhi@kkagto.com | fax: 6741-4108
Blk 51, Pava Ul Industrial Pack, Ubi Avenue 1, #o2-25 | S(an84933)

From: Sharon Tan [mailto:sharon.tan@directasia.com)|

Sent: Wednesday, 23 May 2018 2:46 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Ce: Admin A <admin-a@lkkauto.com>

Subject: Claim: 73850/5T | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B (NTUC) >
SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

WITHOUT PREJUDICE

Hi Ms Hsiao Tong,
We refer to your email dated 21/4/18.

We are agreeable with your recommendation. Please proceed to negotiate as such and keep us posted once there is a
settiement.

Regards

DirectAsia Insurance
Custormar Servics +0% 5665 5555

Retil: BE South Bridgs Road, S{053716)
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From: Hsiao Tong (LKKAuto) [mailte:chewht@|kkauto.com]
Sent; Saturday, 21 April, 2018 1:09 PM

To: Sharon Tan

Cc: Admin A

Subject: [EXT] RE: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD57488
(NTUC) > SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar
Rd

Hi Sharar.
We refer to your below email.
Third party rejected our offer at $4.085.35(all-in) and proposed G/5 $4.200.00(all-in).

For your further mandate/ instruction,

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pre Lid

Phone: 6742-3197 | email: chewht@lkkagto.com | fax: 6741-g108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S[408013)

From: Sharon Tan [mailto:sharon.tan@directasia.com)]

Sent: Thursday, 22 March 2018 9:44 AM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>

Subject: Claim: 73850/5T | TPD SKA8162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD57488 (NTUC) >
SIR8110A (DA) = SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towards Upper Paya Lebar Rd

WITHOUT PREJUDICE

Hi M5 Hsiao Tong,

We have not heard from you since our email dated 21/2/18.

Please update us on the developments of this third party settlement matter.
Regards

anaron Tan

DirectAsia Insurance
CAESTEmeT Service ik ERr
3 South Bridge Acad, S{058716)

www. directasia, com
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From: Sharon Tan

Sent: Wednesday, 21 February, 2018 5:05 PM

To: 'Hsiao Tong (LKKAuto)'

Cc: Admin A

Subject: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FDS748B (NTUC) >
S5JR8110A (DA) > 5KAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

Hi Ms Hsiao Tong,
We refer to the above matter.

Please offer third party workshop as follows:

1. Cost of Repair(w/GST) $ 3,531.00-53,600.00
2. Loss of Use (B6days x $80.00) S 480.00 (Agreed)
3. LTA/GIA search fee 5 5.35 (Agreed)

TOTAL 5 4,016.35-54,085.35
We await you further advice.
Regards

Sharon Tan

DirectAsia Insurance
uitamer Seivice® +6h BEES 5555
d: BR Squth Bridge Road, 5{058716

www . directasia.com

006000

From: Hsiao Tong (LKKAuto) [mailto:chewht@lkkauto.com]

Sent: Wednesday, 7 February, 2018 10:29 AM

To: Sharon Tan

Cc: Admin A

Subject: [EXT] RE: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD5748B
(NTUC) > SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar
Rd

Hi Sharon,
We refer to our email dated 20/01/2018.

Kindly let us have your approval/instruction.

Best Regards,

Hsiao Tong, Chew | Case Handler

LEK Aute Consultants Pre Lid

Phone: 6742-3197 | omail: chewht@ldknuto.com | fax: 6741-4108

Bk 51, Pava Ubi Industrial Pack, Ubi Avenue 1, #02-25 | S(408033)



From: Hsiao Tong (LKKAuto)

Sent: Saturday, 20 January 2018 12:45 PM

To: 'Sharon Tan' <sharon.tan@directasia.com:

Ce: Admin A <admin-a@lkkauto.com>

Subject: RE: Claim: 73850/ST | TPD SKAB162C | LKK Ref: CC6/DAI1T022146/Apa3 | Accdt invivg FD5748B (NTUC) >
SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

Without Prejudice
Hi Sharon,
We refer to the above matter.

We seek your approval to offer Third Party repairer. MG Solution Pte Ltd at $4,230.35(all-in). The breakdown
is as follows; -

1. Cost of Repair{w/G5T}) $3.745.00
2. Loss of Use [ddays x $80.00) $ 480.00
3. LTA/GIA search fee 1 5,35

TOTAL $4,230.35

Enclosed herewith the supporting decument for your perusal.

For your approval please.

Best Regards,

Hsino Tong, Chew | Case Handler

LEK Auto Consultants Pte Lid

Phone: 6742-4107 | email: chewht@lkkonto.com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | 8(4089143)

From: Sharon Tan [mailto:sharon.tan@directasia.com)
Sent: Monday, 27 November 2017 2:55 PM

To: Mei Kwan (LKKAuto) <Meikw lkkauto.com>

Cc: Hsiao Tong (LKKAuto) schewht@lkkauto.com>; Admin A <admin-a@lkkauto.com=

Subject: Claim: 73850/ST | TPD SKA8162C | LKK Ref: CC6/DAI17022146/Apa3 | Accdt invivg FD57488 (NTUC) >
SIRB110A (DA) > SKAB162C (AXA) on 16/11/2017 along Upper Serangoon Rd Towords Upper Paya Lebar Rd

w UT PREJUDICE
Dear Ms Mai Kwan,
We refer to the above matter.

We are agreeable to a DIRECT SETTLEMENT in this matter.

Kindly engaged with workshop and keep us updated.



Regards

Sharon Tan

DirectAsia Insurance
Customar Serace: +b5% 66H5 55455
Retall: 38 South Bridge Road, 5{058716])

www. directasia.com
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From: Mel Kwan (LKKAuto) [mailto:Meikwan@lkkauto,com|
Sent: Wednesday, November 22, 2017 9:45 AM

To: Motor Claims <motorclaims@directasia.com>; Claim <claim@directasia.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com=; Admin A <admin-a@lkkauto.com>

Subject: [EXT] Direct Settlement - Accident Involving SIR81104A (01 :DA| - TBA) AND SKAB8162C (TP : LKK REF -
CCB/DAII7022146/Apa3) on 16/11/2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

We had inspected the vehicle SKA 8162C at M/s MG Solution Pte Ltd - Kaki Bukit and the repairer would like to
do direct settlement with Direct Asia Insurance (5) Pte Ltd.

Enclosed for your perusal is:
TP GIA report

Please be informed that the estimated cost of repair is not ready vet.

Please kindly advice liability soonest.

Meanwhile, kindly provide us the claim reference for our necessary action.

Kindly take note that the case handler in-charge Hsiao Tong and she can be contacted at DID: 6742 3197,

T'o check availability of the case handler , you may contact the undersigned.

Thank you.

Bist Regards,

Mei Kwan | Admin

LEK Auto Consultunts Pte Lid

Phone: 6366 oos5 | email: MeiKwan@lkkauto.com | fax: 67414108
Blk 51, Puya Ubi Industrinl Park, Ubi Avenue 1, #02-25 | S(408933)

IMPORTANT NOTICE: This message is intended only for the attention of the addressee and may contain legally
privileged and/or confidential information. Its unauthorised use, disclosure, starage or copying is not permitted. If
you are not the intended recipient, please permanently delete the original, destroy all copies and inform the sender.
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’ VV LKK Auto Consultants Pte Ltd

‘-_J = ;; ; 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 3561 FAX: 6256 4315
Reg. Mo 198607188R G3T Reg. No. 18-B807188-R
Affiliated to Fedaration Internationale Des Exports En Automoblla
DIRECT ASIA INSURANCE (SINGAPORE) PL Ref CCB/DAI17022148/Apaldq2
SNOAPORE st oun: roeoe NN
Code: DAl
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJR B110A Veh. Inspected S5KA B162C
Policy No. Coverage ($) 0.00
Claim No. 73850/ST Excess ($) 0.00
Assign From Assign Date 2011112017
2. Vehicle Particulars & Condition
Make & Model HONDA CIVIC c.c 1799
Engine No. HIDDEN Year of Reg. 2006
Chassis No. JHMFD163085210564 Colour BLACK
Odometer 203440 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/40R18 FALKEM & mm
L/H Front Tyre |225/40R18 FALKEN & mm
R/H Rear Tyre |225/40 R18 FALKEN & mm
L/H Rear Tyre |225/40R18 FALKEN & mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS.
5. General Information
Accident Date  16/11/2017 Inspection Date 2012017
Survey held at MG SOLUTION PTE LTD
23 KAKI BUKIT AVE 4
(SOUTH WING) #02-038
VICOM INSPECTION CENTRE,
SINGAPORE 415833
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5b. Estimate Days of Repair

IESTIMATED NORMAL PERIOD FOR REPAIR: 6 Working Days
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| /e 74

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 4DB533
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 198607198R GST Reg. No. 15-8607108-R Page Mo.:1of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKA 8162C
. - Estimate By | Our Adjusted
Qty Description of Parts Condition | Estima dp?;':ﬂ - “1] |
REPLACEMENT OF PARTS
11BOOTLID BUCKLED 755.30 658.00
1|BECOTLID LOGOD NECESSARY 7800 4500
2|BOOTLID HINGE @sTR.E0 NOT NECESSARY 157.20 -
2|BECOTLID REFLECTOR @5233.50 N/S CRACKED 487 .00 233.50
1{BOOTLID LOCK DAMAGED 23320 115.20
1|BOOTLID WEATHERSTRIP CuT 148.60 148.60
1|REAR BUMPER DEFORMED G688 30 888 30
2]REAR BUMPER SIDE RETAINER @342.00 NECESSARY 84.00 B4 00
2|REAR TAIL LAMP @5388.20 N/S CRACKED 776.40 388 20
2IREAR TAIL LAMP LOWER BRACKET @$42.00 MOT NECESSARY 84.00 -
1|REAR END PANEL DENTED 477,30 300.80
1|REAR END PANEL TOP GARNISH DEFORMED 106.30 106.30
LESS 20% DISCOUNT -811.12 -561,58
324448 2.246.32
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE {SN) NOT NECESSARY 50.00 -
1|SET REAR BUMPER CLIP [SN) NECESSARY 30.00 30.00
1|SET REAR END PANEL TOP GARNISH CLIPS (SN) NECESSARY 20.00 20.00
1|REAR END PAMNEL INSULATION SEAL (SN) NECESSARY 60.00 &0.00
1|REVERSE SENSOR (SN) DAMAGED 220.00 220.00
380.00 330.00
LABOUR
PAMEL BEATING REMOVAL AND REPLACING PARTS . 1.000.00 B00.0O
TO SPRAY PAINT AFFECTED AREA. 1.000.00 BOO0.00
TUFF COAT 120.00 60.00
WIRING CHECK . 3000 30,00
REMOVE AND REFIX CUSHION SEAT /JUPHOLSTERY AND 150.00 50,00
ROOF LINING TO FACILITATE REPAIR.
REMOVE AND REFIX REVERSE SENSOR AND DISTANCE 40.00 40.00

SETTING.

Report Ref No, CCA/DAI17022146/Apadq2




L’V LKK Auto Consultants Pte Ltd

-
A, Fyw 51 Upi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833
TEL: 6256 35681 FAX: B256 4315

Reg. No: 198607108R GST Reg. Mo. 15-8607188-R

Page No-2 of 2
- Description of Parts Condition Estimate By | Our Adjusted
oty L it Workshop (8))]  ($)
TRANFER BOOTLID MECHANISM 80.00 80.00
242000 1.870.00
GRAND TOTAL 6,044.48 4,446.32

RECOMMENDED COST OF LUMP SUM REPAIRS 3,500.00
(TO ITS PRE-ACCIDENT CONDITION) ;

Report Ref No. CCE/DAI17022146/Apa3q2

%/g‘
ADRIAN LING WAI PING

B.Eng AMSOE AMIRTE AMSAE-A M MATAI

Licensed Appralser

DHECLAMER OF LIABILITY TO THIRD PARTIES:. This Report n made sobaly for ihe uss and benefil of the Clisni named on tha front page of this Report




