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¥y L5 LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 801-25 Paya Ubi Indiustrial Park, Singapore 408833

Al BA B
TEL: 6256 3561 FAX: 256 4315

Reg No: 19980T188R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationaie Des Experts En Automobile

EQ INSURANCE COMPANY LTD Ref CCHEQI1T022140/K 1kad
oo ToNER B IR
#17-00 TOWER BLOCK Date: 21-11-2017
MMND COMPLEXSINGAPORE 069110
Code . EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. ¥P 5278C Veh. Inspected SHC 2632C
Policy No. DMCPHQ17-000372 Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 21112017
2 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer ¢ Steering
Brakes Modification
General
M Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5. General Information
Accident Date  18/11/2017 [Inspection Date 201112017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
59 LOYANG DRIVE
SINGAPORE 508868
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BiIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




COMFORIDELGRO

ENGINEERING
Our Job Ref No . 305080888
Date i 17.01.2018 ComdDuion ¢ st
Fﬂ.':m!ﬁl
FINALIZATION FORM
Te : LKK Fax:
Ain KALVIN
Vehicle Reg No.  : SHC2632C Date of Accident: 19.11.2017

Tne survay and estimates of the repairs of the above-mentioned vehicle are as lollows:-

1. The rapair job shall bil to: EQ YP5278C
2 Tha finaltred amount shall ba;
(a)  Spare Parts after List discount s2.588.07
(b) Labour Charges $1,180.00
Total for Part-By-Part Repair Cost $3,768.4%

(e} Lumpsum Repalr (if applicabla)
Tola! for Lumpsum repair cost afler Less:
Final Lumpsum Repalr cost

- Estimat=d normal peried for repairs: 3 working days.

4. We shall treat the above amount as Correct and Confinmad If there is no reply from you
wilhin T working days

§.  Thank you for your assisiancs We corfirm the estimates and
finalired amourt
Signature : / H Slgnature :
Name : Larry Ng Name £ qhd
Tel . 62148318 Date - 1 8)1]°
Fax : B54E B158
[Eor Official Usa Oniy
Document
Item Amaiunt Astached %@m!’; Remarks
Yas or No
1. Rental Rate PiDay YES
2. Loss of Income Paid
3. Survey Faes
4. LTA Search Fes
5. Medical Feas [on bahalf
of driver, if applicable)
5 Owermun

Remarks:




i
COMFORTDELGRO ENGINEERING PTE LTD r L .
REPAIR ESTIMATE 20/11/2017 11:28
VEHIC : SHC 2632C

D QAL 7

MODE!: TOYOTA PRIUS
OTY |PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR TRUNK LID COVER XA L3 92250
REAR TRUNK LID LOCK X/~ s 4770
REAR TRUNK LID RUBBER X #*° S 35700
REAR TRUNK LID GLASS (BLACK COLOR) X /*“ S 99500
REAR TRUNK LID LOGO(PRILS) ~— ~© s 60.80
REAR TRUNK LID LOGO(HYBRID)— ** $ 52.40
REAR TRUNK LID LOGO(TOYOTA STAR) — /< s 45.90
GARNISH SUB-ASSY,BACK DOOR,OUTSIDE — &4 §  889.70
REAR BUMPER — L4/ S 458.60
REAR BUMPER RE-INFORCEMENT — &+ s 318.80
REAR BUMPER UNDER COVER $ 55260
REAR BUMPER SIDE RETAINER X2** $ 1270 | s 22540
REAR BUMPER SPONGE X +» $ 14340
REAR BUMPER UNDER SIDE COVER (RH) J¥ x S 16760
REAR BUMPER UNDER SIDE COVER (LH) » X7~ $ 23200
REAR BUMPER UNDER SIDE CENTRE COVER Yo $  220.60
REAR BUMPER CLIPS .~ a% $ 22.00
REAR BUMPER TOWING COVER ¢ s 82.70
TAIL LAMP ASSY (UPPER), RH X S 55700
REAR END PANEL A rw § 60210
REAR END PANEL GARNISH X $ 12160
REAR SPARE TYRE PANEL X~ s 66770
feor Trupk Lid Spoiter x Mpeir
Losh Pl liy Lot funth 7~ a4 UBTOTAL S 814400
ﬂ"lf foai flom- tﬂfﬂ‘f 5"""1’ iy L 55 “% o £ 2,036.00
DISCOUNTED I}IAL S 6,108.00
-
REAR TRUNK LID APPS STICKER ~—  arc 3 40,00 |7
REAR TRUNK LID COMFORT & TEL NO. STCJKER -7~ “** s 60,00
REAR BUMPER REVERSE SENSOR .~ $ 13570
S 23570
Labour Charge e o
Panel Beating /:_.‘ (C'ﬁf 5 },uirmf
Spray Painting Charge / 2¢ / / / i [ Yo "_} 5 gni?ﬂr
Wiring Charge 5 S0.06
Tuff Kote ?/&—?‘J b} 0.6
Remove/Refix Reverse Sensor f 74 4/ $ 1308687
Jedwe (=]t plad
{2ty {10e) TOTAL LABOUR S 1,820.00
ESTIMATE TOTAL : S _8.163.70 |
This ts an iinal estimate based on a visual mspection of the above vehicle, The final repair quantum will

be prepared after the vehicle is surveved by a motor Survey ufﬁ{ﬁ;?i{ueq by the insurance company
ra i

g
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COMFORTDELGRO ENGINEERING PTE LTD

Date: 17.01.2018

Time: 16:21:36
REPAIR ESTIMATE Page: |
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305090689
CUSTOMER: 7010045 REGNNO SHC2632C
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYOTA
SINGAPORE SINGAPORE 575717 MODEL PRIUS HYBRID(G4)
65508755 DATE OF REGN 03.10.2017
DATETIME IN 19.11.2017 23:20
ACCIDENT DATE 19.11.2017
JOB ! PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT

PART REQUISITION

0001 04-01-0302-2346-G PRIG4 GARNISHSUB ASSYBA 1 §89.70 25.00 667.27
0002 04-01-0302-2265-G PRIG4 ORNAMENT SUB-ASSYB | 4590 25.00 34.42
0003 04-01-0302-2270-G PRIG4 PLATE-BACK DOORNAM 1 5240 25.00 39.30

0004 04-01-0302-2271-G  PRIG4 PLATE-BACK DOORNAM |  60.80 25.00 45.60

0005 28-01-0302-0006-A PRIVC REAR BOOT 65521111 | 30.00 30.00
0006 25-01-0302-2013-A PRIVC REAR BONNET APPTAX 1 40,00 40.00
0007 28-01-0302-2015-A PRIVC REAR BONNET COMFORT | 30.00 30.00

0008 04-01-0302-2282-G  PRIG4 COVER REAR. BUMPER 1 458,60 25.00 34395

0009 04-01-0302-2287-G PRIG4 GUARD-REAR BUMPERC | 552.60 25.00 41445

0010 04-01-0302-2288-G  PRIG4 REINFORCEMENT SUB-A | 31880 25.00 239.10
0011 04-01-0302-2267-G PRIVC BUMPER PIECE 10 22.00 2500 16.50
0012 09-01-0302-2005-A PRIG4 REVERSE SENSOR ASSY | 13570 135.70

0013 04-01-0302-3841-G  PRIG4 GARNISH SUB-ASSYLH 1 5270 25.00 39.52



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)
CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION I'TE LTD

383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB /| PARTS DESCRIPTION

Date: 17.01.2018

Time: 16:21:36

Prge: 2
JOB NO 305090689
REGN NO SHC2632C
MILEAGE 0000000000
MAKE TOYOTA
MODEL PRIUS HYBRID(C
DATE OF REGN 03.10.2017
DATETIME IN 19.11.2017 23:20
ACCIDENT DATE 19.11.2017

QTY IND UNIT-PRICE DISC% AMOUNT

0014 04-01-0302-3941-G PRIG4 GARNISH SUB-ASSY RH

0015 04-01-0302-0960-G PRIG4 MOULDING SUB-ASSY R

JOB NATURE

0ooo L
0001 23-502
0002 20-00

0003 L

PANEL BEATING

SPRAYPAINT ON AFFECTED AREA
TUFF COAT ON AFFECTED PARTS.

REMOVEREFIX REVERSE SENSOR

1 5270 25.00 3%.52
1 63150 25.00 473.62

SUB-TOTAL

600.00
540.00
20.00
20.00
SUB-TOTAL

: 2,588.95

¢ L180.00



COMFORTDELGRO ENGINEERING PTE LTD

Date: 17.01.2018

Time: 16:21:36
REPAIR ESTIMATE Page: 3
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOB NO 305090689
CUSTOMER: 7010045 REGN NO SHC2632C
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE 0000000000
383 SIN MING DRIVE MAKE TOYQTA
SINGAPORE SINGAPORE 575717 MODEL :  PRIUS HYBRID(C
65508755 DATEOFREGN  : 03.10.2017
DATE/TIME IN : 19.11.2017 23:20
ACCIDENT DATE  : 18.11.2017
JOB / PARTS DESCRIPTION QTY IND UNIT-PRICE DISC% AMOUNT
TOTAL 3,768.95
— AUTHORISED : YES / NO
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE

DATE: DATE:



JOMFORTDELGRO

~ ENGINEERING
s COMFORIDELLAD Date/Time: 20.11.2017 11:41 Page : 1
sam; ARC Repalir TP(CLSO)1 JOB CARD sales Order: Jc No305090689
TOMER I =l o [ REGNNG:wre 300 [ MizAGE
COMFORT TRANSPORTATION PTE LTD
T"‘jm 7010045 MAKE moYOTA il
javoee "e3 SIN MING DRIVE B
Singapore SINGAPORE 575717 MODELLe rus HYBRID (4 )19 13 20T "b3: 20
65508755
2] 10} YROF TARGET DATE
# Wi o0.2017
COMPLETEON DATETIME
T o S kB 3FUX03565160 i
08 DESCRIPTION
\ccident Date: 19.11.2017
YATURE: 3P 19.11.2017
3/ND LABOR CODE DESCRIPTION
T8 - Yo feer- g'kﬂ""'ﬁx
L
Ltt./ F""I'L'd'lnﬂ —
|
{ECKED & PASSED OUT BY:
SERVICE ADVISOR CUSTOMER'S SIGMATURE
wwledgemant Slio Exn FPass
L 3
cane.  SHC2632C LARRY o SHC2632C
pary O
& of Sarvice Adviaor Signature/Dats s ot Servics Arviso Date

i returned 1o Service Recapion upon ooliection

To ba kapt by Security Guamd



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE

VEHIC : SHC 2632C

S Oy

20/11/2017 11:28

Ve \Q 177
MODEI: TOYOTA PRIUS
OTY |PARTS DESCRIPTION TYPE UNIT PRICE AMOUNT
REAR TRUNK LID COVER X~{* s 92250
REAR TRUNK LID LOCK . S 4410
REAR TRUNK LID RUBBER * § 35700
REAR TRUNK LID GLASS (BLACK COLOR) X ] U500
REAR TRUNK LID LOGO(PRIUS}) -~ s 60,80
REAR TRUNK LID LOGO{HYBRID) — $ 5140
REAR TRUNK LID LOGO{TOYOTA STAR) -~ 5 45.90
GARNISH SUB-ASSY.BACK DOOR,OUTSIDE — 5 $89.70
REAR BUMPER — 5 458.60
REAR BUMPER RE-INFORCEMENT - 5 J18.80
REAR BUMPER UNDER COVER [ s 55260
REAR BUMPER SIDE RETAINER 7 5 127 | s 22540
REAR BUMPER SPONGE > . 5 143.40
REAR BUMPER UNDER SIDE COVER (RH) & - 5 167.60
REAR BUMPER UNDER SIDE COVER (LH) ¥ 5 232.00
REAR BUMPER UNDER SIDE CENTRE COVER ! 5 220.60
REAR BUMPER CLIPS s 5 12.00
REAR BUMPER TOWING COVER 5 82.70
TAIL LAMP ASSY (UPPER), R 5 557.00
REAR END PANEL WA 5 602,10
REAR END PANEL GARNISH 5 121.60
REAR SPARE TYRE PANEL 5 667.70
fear Trunl Lid Jpeilee x rip<ir
SUB TOTAL 5 814400
LESS 25% § 203600
DISCOUNTED "?T}-.' 5 6.108.00
LEK AuH
H'r-: .""r '.:
REAR TRUNK LID APPS STICKER  ~— g s 40.00 [NETT
REAR TRUNK LID COMFORT & TEL NO. STCIKER $ 60.00 [NETT
REAR BUMPER REVERSE SENSOR — ' 5 13570 INETT
§ 13570
Labour Charge /u-l {é'f,{(‘i:'f Lo
Panel Beating /C' s M
Sr.l.m.}' Painting Charge / 70 fyfr ¥ I 4_' S M b #N
Wiring Charge S 5006 X
Tuff Kote f/u;,r, S s0eitte
Remove/Refix Reverse Sensor f’/ e ‘4/ § 120067 2.
fe ./.n f a5 Vd 1
ey Ha TOTAL LABOUR S LB20.00
ESTIMATE TOTAL S B.163.70
This 15 an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will
be prepared after the vehicle is surveved by a motor Sun'::.-u%l%ltg !l,'u} the msurance company



T L e

S mm W Prelid Company Registration No. 199607 198R

51 LRI AVE 1, #02.25 PAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (105) 62563561 FANX : (065) 62564315

Your ref: TBA
Ouwr ref; CCI/EQIIT7022140/K 1 ka3 Date: 22.11.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SHC 2632
We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.11.2017

at the premises of M/s ComfortDelGro Engineering Pie Lid (Lovang) and have the following to report:-
Workshop Estimate Amount : 5% 8,163.70

Revised Estimate Amoumt . 58 2 863.88

“Check” llems Amount : 8§ 2.394.83

Market Value 1 99 -

LTA Reimbursement Value . S% -

Neitt Value : S§ -

Description ol Damage:
The vehicle sustained damages at the
Rear Portion

Commenis/Present Status:
Damages Consistent
Estimated normal period for repairs: 3.0 days

Yours faithfully,

KALVIN ANG
Licensed Appraiser



* Zaini (LKK Auto

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Tuesday, 13 February 2018 2:52 PM

To: Zaini (LKK Autag)

Cc: Hsiao Tong (LKKAutt)

Subject: RE: SHC 2632C YP 527BC CC3/EQINT022140/K ka3 19/11/2017 Zaini
Dear Mr Zaini

Please process settlement in sum $ 4820.00 for resolving our property damage claim amicably.
Thank you.

Best Regards

Jim Wong

Claims Department / ComfortDelgro Engineering Pte Ltd
Off: 62148374 / Fax: 62141843

“Zaini (LKK Auto)” <Zainlikkauto coms>
Jim Wong See Pah <jimwongfodge com.sg>
"Halao Tong (LEKAUGE)" <chewhi@ikkauto come>
1022016 02:42 PM
RE: SHC 2632C YP 5278C CCAEQI 7022140/ ka3 18/11/2017 Zaind

WITHOUT PREJUDICE

Your Ref: T 117/SHC2632C/ IW|(st)
Our Ref; CC3/EQI17022140/K1ka3

Dear Sirs,

ACCIDENT INVOLVING YP 5278C & SHC 2632C ON 19/11/2017

We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at 5$4,820.00 {all in})

Kindly confirm acceptance.

Please note that our above settlement is made on a without prejudice basis, and should not be construed as an admission of liability on our part or on the part of our
insured/driver. Terms of such settlement should also not be dischased in any other related matter(s) in respect ol the accldent. Cur offer made In respact of this
present matter is made solely to resalve this matter only, Mo reference shall be made 1o this affer or any settlement arising from this atfer in any other related
muatters.

Sertlement and paymant are sulbiject to preduction of original documents on dermand at any time and execution of Dlscharge Voucher [for seftiement sum sbove
520,000/ by the Plaintift/Claimant. Further all original documents shall be retained by us after we have made payment an the settiement gem

Bt Begonds
Lainl Kusainl | Coss Honles
LEK Aulo Comultonts Ple Uid
2415132 | emnall: iginfflikouto oo | fox 6741
k51, Fovalbi induitricl Pork, Ut Avergs | #0229 | ${4089370)



Zaini (LKK Auto)

From: Jim Wong See Pah <jimwong@cdge.com.sg>

Sent: Tuesday, 13 February 2018 2:52 PM

To: Zaini (LKK Auto)

Cc: Hsiao Tong (LKKAuto)

Subject: RE: SHC 2632C YP 527BC CC3/EQI17022140/K1ka3 19/11/2017 Zaini
Dear Mr Zaini

Please process settlement in sum $ 4820.00 for resolving our property damage claim amicably.
Thank you,

Best Regards

Jim Wong

Claims Department / ComfortDelgro Engineering Pte Ltd
Off: 62148374 / Fax: 62141843

“Zaini (LEK Auto)” <Zainifffkkauto com>
Jim Wang See Pah <jimwong{ficdge com. sg>
"Haiao Tong (LKKAuto)" <chewht@ikkauto com>
13022018 02:42 PM
bt RE: SHC 2632C ¥P 5278C CCYVEQITO22 140/ 1kad 190112017 Zaini

WITHOUT PREIUDICE

Your Ref: T 117/SHC2632C/ IW(st)
Our Ref: CC3/EQI17022140/K1ka3

Dear Sirs,

ACCIDENT INVOLVING YP 5278C & SHC 2632C ON 19/11/2017

We refer to the above matter

For a quick and amicable settlement, we offer to settle global sum at $54,820.00 (all in)

Kindly confirm acceptanca.

Please nate that our above settlement Is made on a without prejudice baiis, and should not be conitrued as an admission of lability on our part or on the part of our
insured/driver. Terms of such settlement should also not be disclosed In arny other related mattee(s] In respect of the accident. Our attar made in respect of this
presant matter s made solely ta resolve this matter only, Wo reference shall be made 1o this offer or any settlement ariaing from this offer in any other related
mattern.

Settloment and payment are subject to production of original dacuments an dermand at any time and execution of Dhicharge Voucher (for settlement sum above
$20,000/-) by the Plaintitf/Claimant. Further all ariginal documents shall be retained by us after we have made payment on the settlement sum.

pest Feruorm

Iainl Kusaln jas gyt
LKK Aute Cansullonts Pe Lid
DIC: 68412132 | ernail; Jalni@Skoutn.com | fax 674]-4108

Bl &1, Payolbl industial Pork Ubd Averges | $02-28 | S14089335)
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COMFORIDELGRO

ENGINEERING

Our Ref T 1117/ SHC2832C /JW(st)
Your ref : e o
Date 22-Jan-18 COOE Tew Cam ot o tor el Engineering P L
Sleswn Mainline +&5 6382 6280
EQ Insurance Company Limited Singapore 508969 Facaimilis 465 6290 G755
i Mﬂ.‘i“’ﬂ“ Rﬂﬂ[l, MND Cﬂmplux WA, COge cim.sg
#17-00 Tower Block Py’ et M. RSSO
Singa;mn: 069110 Workuhopa
Attn : Motor Claims Department WITHOUT PREJUDICE 205 Hm.,.ﬁ_{,‘:;_f;‘.},‘j
1 Singapore STETOT
Dear Sir Loy
50 Liovar D
ACCIDENT INVOLVING OUR TAXISHC2632C YOUR INSURED YP 5278C Singapore S0B9KY
AND OTHER ON 19.11.17 . BinMing
4.3 Sin h-1-|!:?k_.'lr-:l--
Singapara STH7T17
We are the authorised repair workshop for Comfort Transportation Ple Lid, the owner of motar man R
Vehicle No: SHC2632C which was involved in the captioned accident with your insured 45 Pandan Hoad
vehicle. The vehicle owner and the taxi driver concemed have requested and authorized usto '*‘u’h'

assist them in presenting their claims against the party responsible for all applicable matters
arising from the damage o the vehicle.

As the accident was caused by the negligent act of your insured driving YP §278C
we are submitting these claims for your consideration on behalf of the claimants

3120 Ll Road 3
Singapore 408649

Banoko
2 Senoka Loap
Swnpore THSR1H0

Sungel Kadud
TAXI OWNER'S CLAIM 7 Sunge Kadut Wy
1 Cost of Repair _§ 403281 R
2 ; days Loss of Rental @ _L‘_?,_E,"_d,'_n_ pﬂr da? uﬂﬂ i Yishiin Ir1|1LJ.1I|mlTF-I’I.]'I|r|lJ-u.|r":
3 Survey Report Fees (Surveyed by Mis LKK) 3 - Singapore 768732
4 LTA Search Fees 5 5.35
§ GIA/ Police Report Fees $ -
6 Towing / Medical / Transporation Fees -
Sub Total : § 4,665.16
HIRER'S CLAIM
7 5 dayslossofincome@ § 8000 perday § 400.00
Total Claims: § 5,065.16
We enclosed herewith the following documents to support the claims: -
a) Original repair bill and photocopies of photographs : 10 pcs.
b) LTA search slip/s of YP 5278C
c) GIA/ Police report's of SHC2632C
d) Letter of authority from owner / hirer / operator
{ ) Witness statement/s ( ) Towing/Medical bilireceipts | ) Cenificate of Insurance
{ X ) Pholograph/s of Accident Scene ( x )| Downtime/Mileage record { ® ) Rental Rate letter
Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible.
Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.
Yours faithfully
Jim Wong
Deputy Manager
CDGE Claims Departmenl
Tel ;6214 B374 Fax- 6214 1843 Email ; jimwong@cdge.com.sg
This is a computer generated letter. No signature Is required.
A mamiber of o @
COMFORIDELGRO G N



A
_',. U U (":I:-nn'ﬂmh

- .- L
diledil B Pra Lo

SEUBIAVE Lani-25 PAYA LIBLINDUSTRIAL PARK, SINGAMRE 40801 TEL: (0651 62563560 FAX ; (00631 67414108

Our Ref: CCI/EQIIT022140/K 1ka3
05 JANUARY 2018

ARMOURFLEX COATINGS PTE LTD
B JALAN KILANG TIMOR

#0500 KEWALRAM HOUSE
SINGAPORE 159305

Dear Sir/Madam.
ACCIDENT INVOLVING YP 5278C AND SHC 2632C ON 19.11.2017

We refer 1o the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior o our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

e
Zaimi -~
Case/HdndIer
PID: 6841 2132
FAX: 6741 4108

Email: Zaini@lkkauto.com

ce.  EQ INSURANCE COMPANY LIMITED
{Motor Claims Depi)



CDG.VARS.V LettofAuthorisation Page 1 of 1

LETTER OF AUTHORISATION

(NAF / PAF)
ACCIDENT INVOLVING TOYOTA PRIUS SHC2632C , YP5278C ON 19-Nov-17 21:35
ALONG CTE TWDS SLE B4 JALAN BAHAGIA EXIT
1/ We ONG HWEE HONG (Hirer) NRIC No.: S1158539F
and/or SIEH MENG CHEONG (Relief) NRIC No.:  S023u540C

Taxi Number SHC2632C
hereby authorise ComfortDelGro Engineering Pte Ltd(COGE):

L. To submit my/four claims for damages, costs and expense, Including less of income, loss af rental,
medical fee and legal costs.

2. To have absolute discretion to agree Lo any settiement of compensation amount in respect of my/our claim
against third party (except personal injuries and medical claims),

3. To sign Discharge Voucher an my/our behalf,
4. To accept any payment (claim procesds) in respact of the claim against third party and payment by chegue

shall be forward directly to COGE in accordance with CDGE's instruction and made in favour af
"ComfortDelGro Engineering Pte Ltd".

Date 20-Nov-2017
MName of Hirer ONG HWEE HONG
Hirer NRIC 51158539F Signature ;
Addrass 114 EDGEFIELD PLAINS #09-376

B20114
Contact Mo: 92711837
Name of Ralief SIEH MENG CHEONG
Relef NRIC S0230540C Signaturea ;
Address 130 09-186

820130

Contoact No 90361602
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Our Ref: CT17110675 n
Date: 18 January 2018 ‘ P

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 18/11/2017 @ 21:35hrs

ALONG CTE=> SLE B4 JALAN BAHAGIA EXIT
INVOLVING YPS5278C

Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHC2632C (the “Taxi”). The Taxi was hired to ONG HWEE HONG IC NO
S$1158539F a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned acciden! at a rental rate $125.40 per day
(inclusive of GST)

Please be advised that the Taxi was insured with India International Insurance Pte
Ltd on a third party basis at the material time of the accident.

We wish 1o confirm that the aforesaid hirer-operator had oblained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident,

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated lettar No signature is required.

383 Sin Ming Drive Singapare 575717 Mainline +65 8555 1188 Facsimile «65 8453 3183
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Insurance Parficulars Enquiry By Agents Detall
e 26 r2 ¢

Enquire Vehicle Insurer

Vehicle Incident Search  Insurance Company Insurance Company
No. Date/Time Status Code Name
19 Nagv 2017/ EQ INSURANCE
‘*|"F'5.'11‘.‘r'35f2 1:35:00 Successful EO04 COMPANYLTD
Previous OK

hitps-fivrl.ha.gov. sgitalvrliaction/insPariDetai ByAATFUNCTION ID=F1801043ET

i
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= = W Consuitants
A &ha = Pre Lid Caompany Registration No. 199607188R

S1UHEAVE L #0225 PAYA LHLISDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 2564315

To : Mis EQ INSURANCE COMPANY LTD Date: 14/02/2018
IRD DIREC EMEN
) YP 5278C (Insd Veh) |Your Ref No.: DMCPHQ17-000372
Vehicle No.
SHC 2632C (TP Veh) |Our Ref. No. : CC3/EQI17022140/K1ka3q2
Date of Accident 19/11/2017
Liability 100%
Final Repair Cost ] 4,032.81
Loss of Income ' $ 225.00 4.5 days
Rental (If any) 9 564 30 4.5 days
Others: & - 5.35
' 9

4,827 46
Final Settlement Sum |[: § 4 820.00 |GLOBAL SUM
Remarks
Payment Instruction: Payee's Br
1) |COMFORTDELGRO ENGINEERING PTE LTD ' $ 4,820.00

' $

JOANNE LEE

LKK Auto Consultants Pte Ltd




' V4 74 LKK Auto Consultants Pte Ltd

il B 51 Ubl Ave 1 #01-25 Paya Ubl industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315
Reg No 199807198R GST Reg. No 19-9607198-R
AMilisted to Federation Internationala Des Experts En Automoblie
EQ INSURANCE COMPANY LTD Ref CCIEQIMTO22140/K 1ka3q2
o0 o INERARTD
#17-00 TOWER BLOCK Date 14-02-2018
MND COMPLEXSINGAPORE 069110
Coda: EQI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. YP 5278C Veh. Inspected SHC 2632C
Palicy No. DMCPHQ17-000372 Coverage (3) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 200112017
2. Vehicle Particulars & Condition
Make & Model TOYOTA PRIUS c.c 1798
Engine No. HIDDEN Year of Reg. 07
Chassis No. JTDKB3IFUB03565165 Colour BLUE
Odometer 18803 Steering IN ORDER
Brakes IN ORDER Modification STANDARD ALLOY RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/65R15 YOKOHAMA 7 mm
L/H Front Tyre |195/65R15 YOKOHAMA T mm
R/H Rear Tyre [19585R15 YOKOHAMA 7 mm
L/H Rear Tyre [195/85R15 YOKOHAMA 7 mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION
DAMAGES SEE DETAILS
5. General Information
Accident Date  19/11/2017 Ilnspm:tiun Date 2011172017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508969
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR 3 Working Days
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park. Singapore 408833
TEL: 6256 3581 FAX: 6256 4315

Reqg No: 188807188R GST Reg. Mo. 16-9807108-R Page Mo 1ol2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SHC 2832C
Qty Description of Parts Condition WI%*%W
REPLACEMENT OF PARTS
1|REAR TRUNK LID COVER TO REPAIR SEE 922 50
LABOUR
1|REAR TRUNK LID LOCHK SERVICEABLE 447 T0
1|REAR TRUNK LID RUBBER SERVICEABLE 357.00
1|REAR TRUNK LID GLASS (BLACK COLOR) SERVICEABLE a5 00
1|REAR TRUNK LID LOGO (PRIUS) NECESSARY B0 80 B80.80
1|REAR TRUNK LID LOGO {HYBRID) NECESSARY 52 40 52 40
1|REAR TRUNK LID LOGO (TOYODTA STAR) MNECESSARY 4580 45 80
1|GARNISH SUB-ASSY BACK DOOR QUTSIDE CRACKED BEBQ TO BAG.TO
1|REAR BUMPER DEFORMED 458 60 458 60
1|REAR BUMPER REINFORCEMENT BENT 318.80 31880
1|REAR BUMPER UNDER COVER TORN 552 BO 552 60
Z2|REAR BUMPER SIDE RETAINER @3$112.70 SERVICEABLE 22540
1|REAR BUMPER SPONGE NOT MECESSARY 143 40 -
1|REAR BUMPER UNDER SIDE COVER (RH) SERVICEABLE 167 .60
1|REAR BUMPER UNDER SIDE COVER (LH) SERVICEABLE 232 00
1|REAR BUMPER UNDER SIDE CENTRE COVER SERVICEABLE 22080
1|REAR BUMPER CLIPS NECESSARY 2200 2200
1|REAR BUMPER TOWING COVER SERVICEABLE B2.70
1|TAIL LAMP ASSY (UPPER) ,RH SERVICEABLE 557 90
1|REAR END PANEL TO REPAIR SEE 80210 -
LABOUR
1|REAR END PANEL GARNISH SERVICEABLE 121.80
1|REAR SPARE TYRE PANEL SERVICEABLE BET TO
1|REAR TRUNK LID SPOILER [NPA) TO REPAIR SEE
LABOUR
1|ROOF PANEL REAR CENTER GARNISH GRAZED 631.50 B31.50
2I{RO0OF PANEL REAR LH/RH GARNISH MISSING 105.40 105.40
LESS 28% DISCOUNT -2 22023 784 42
6,660.67 2.353.28

Report Ref No. CC3/EQI17022140/K1ka3q2




LKK Auto Consultants Pte Ltd

BdE BA B 51 Ubi Ave 1#01-25 Paya Ubi Industrial Park_ Singapore 408033
- TEL: G256 3581 FAX: G256 4315
Reg. No: 188807188R GST Reg. No. 18-8607108-R Page Nao.:2 of 2
Qty Description of Parts Condition | Estimate By | Our Adjusted
Workshop ($)) ($)
SPECIAL NETT ITEMS
1|REAR TRUNK LID APPS STICKER (SN) MECESSARY 4000 40,00
1|REAR TRUNK LID COMFORT & TEL NO.STICKER [SN) NECESSARY B0O.0O &0.00
1|REAR BUMPER REVERSE SEMSOR (SM) SHORTED 13570 135 70
23570 23570
LABOUR
PANEL BEATING INCLUSIVE OF THE REPAIR OF REAR 1.000.00 600 00
TRUNK LID COVER REAR END PANEL AND REAR
TRUNK LID SPOILER
SPRAY PAINTING CHARGE 600.00 540.00
WIRING CHARGE NOT NECESSARY 50.00 -
TUFF KOTE 50.00 20.00
REMOVE/REFIX REVERSE SENSOR 12000 20,00
1.820.00 1.180.00
GRAND TOTAL 8.716.37 3,768.88
RECOMMENDED COST OF REPAIRS | 3,768.98|

Report Ref No. CC3/EQI17022140/K1ka3qg2

KALVIN ANG WEI KUN

Automotive Assessor | Investigator

CHCLAIMER OF LIABILITY TO THIRD PARTIES:. This Repor is made sokely far the use and beneli of i Clhsnt named oo i frond pegs of this Report.
hig flagility of reapa i wheisoeyeE. i comact o fur R T e ———

e

HO LEONG CHUAN

Automotive Assessor
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