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§y A ' LKK Auto Consultants Pte Ltd
Egm m 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
DT S TEL: 6256 3561 FAX: 6256 4315

Reg. No: 199607198R GST Reg No. 19-9607188-R
Affiliated to Federation Internationale Des Experts En Automobile
INDIA INTERNATIONAL INSURANCE PL Ref 1  CC4/NM17022137/Kwa3l
—
S0 s |05 BUILDING SINGAPORE 048714 Ba: i1-200] wm"“lmmmn“
Code: M2
1 . Policy Particulars :- THIRD PARTY CLAIM
[ suicu veh,  SHO564M Veh. Inspected SLJ 8531L
| [Policy No. Coverage ($) 0.00
Flaim Ma. Excess (§) 0.00
__ = o Assign Date 24/11/2017
2_ " Vehicle Particulars & Condition
. IMake & Madel c.c 0
i__ _.:.- HIGDEN Year of Reg.
I |C'h A e, Colour
| Steering
:___ Modification
|
T Conditions of Tyres
N, s Make Balance
I T -
0t "__J o
[ | FEs T
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L_ L= De l‘:r;|"|fir"'i‘_'p_.' Damages
T General Information
==t 1120 :!Hﬁrl'l.'!'f.ﬁr\r'i Date 24/11/2017
o " 10 SERVICES PTE LTD
Si MING INDUSTRIAL ESTATE
CTOR C #01-115
SINGAPORE 575636
5a. s EE Remarks

TIG | ‘.l'uAS CONDUCTED 0N A'WITHOUT PREJUDICE" BASIS.

1 YOLIT INSTRUCTINNS, WE HAVE NOT AUTHORISED REPAIRS.




BH AUTO SERVICES PTELTD

Blk 1, Sector C . Sin Ming Industrial Estate #01-111/ 113/ 115/ 117 Singapare 575636
Tel: 6559 B944 [ Fax: 6268 2404

India International Insurance Pte Ltd Nar AT ey i
B4 Cecil Street y
#04-05 OB Building : :
Singapore 049711 ’Z””'“‘.? A f}‘ﬁ, 2.
ATTN: MOTOR CLAIM DEPARTMENT ey
Tel : 63476100 Fax : 62244174
Dear SirfMadam,
Accident Repair On : SLJB531L Date: 20/11/2017
Model : CHERVOLET Page :10of2
Policy No : VPA/P1885097
Chassis No : KL1YATS89HKG09215
Yaar Of Make : 2016
Date / Time Of Accident : 11/11/2017 al 2310Hrs
Location - BKE heading towards Woodlands Checkpoint
Appended below are the estimated cost of repair and parts to be replaced for the above vehicle: -
Replacement Of Parts Quantity Unit Price  Condition Amount
SN 58 S$
1 Front Fender RH 1 722.00 T 72200 ¥
2 Front Fender Shield RH 1 138.00 S, 138.00 /
3 Front Fender Clips 10 4 50 A, 4500 £
4 Front Fender Wheel Arch RH 1 120.00 w7 12000 —
5 Front Door RH 1 1,360.00 1 1,360.00 v
5] Front Door Upper Hinge RH 1 50.00 A1 50.00 £
7 Front Door Lower Hinge RH 1 50.00 A 5000%
8 Front Wheel Rim RH 1 665.00 #1 665001
Sub-Total: 3,150.00
Less ; 10% discount §30.00

Total Parts : 2,520.00 - ? 7€

Special Nett ltems
1 Anti-rust coating i 80.00 80.00 ~

Total Nett Items: 60.00

Labour Charges For Front RH Portion
1 Provide skill labour to remove all damaged & necessary parts, to panel 500.00 7 5}(

beat, cut & weld if necessary, to realign all panels and reinstall all
replacement parts.

2 Erovide skill labour & material to putty all replaced & repaired parts, to 750.00 f’f*".r
respray using 2K paint with oven spray booth facilities :
3 Provide skill labour to disconnect & check electrical wiring, hamess, 41 gpoo X

wyre sockets, etc. test & reclify for proper functioning i
4 Provide skill labour to check and re-adjust front wheel alignment. 80.00 A~
4



.
B Provide skill labour to dismantle and transfer door fitting and facilitate repair © ™ 100.00 fl(

Total Labour; 1,510.00
Total Parts: 2.520.00

Total Nett Items: 80.00 '
00 ¥¥S
GST 7% 287.70
Grand Total: 397.70
—_———————
imate Repair Duration {include 1 day for re-su 1 day for s orderin A days

)

P .::?.-J

Accident Vehicle Of : SLJB531L Page:20of 2

Remark: Supplementary estimate will be raised in the event additional damaged parts
are found in the course of repair.

Yours sincerely, Survey attended by:
Name : /Z bl |
Company : £ A A
Date : 250 ) F
Estimator : Anthony Time : Vi 4"511
Contact No : 7 Vrolf 3

Email :




Nivitha (LKK Auto)

From: Motor Claim - Il <motorclaim@iii.com.sg>

Sent: Monday, 20 November, 2017 3:22 PM

To: ‘sur@lkkauto.com'

Cc: BHAS - Jacelyn Loh; BHAS - Janice Koh; BHAS - Kelvin Lim; BHAS - Bernard Kee;
BHAS - Moo Wen Zheng; BHAS - Anthony Lau; Matalie Lee; Catherine Chong (LKK
Auta)

Subject: FW: PRE REPAIR INSPECTION OUR VEHICLE - SLJBS31L/ YOUR VEHICLE -
SH9564M

Attachments: SAS2310576.pdf; PRLIPG 36pn (D 20 /1| (3

Vthicle Not In

Dear Sir / Mdm, Phgon @Jaﬁdﬁm .

Please conduct a survey on TP vehicle SLJ85210 and let us have your report urgently.
This claim will be handled by s MNatale,
*Kindly upload this survey request email to menmen.

Thank You.

Best Regards,

ANDREW LIM

Motor Claims Dept.

India International Insurance Pte Ltd

64 Cecll Street | #05 [0OB Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P ‘A-' (stable) rated Company

From: BHAS - Jacelyn Loh [mailto:jacelyn.loh@bhauto.com.sg]

Sent: Monday, 20 November, 2017 2:49 PM

To: Motor Claim - Il <motorclaim@iii.com.sg>

Cc: BHAS - Janice Koh <janice koh@bhauto.com.sg>; BHAS - Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Bernard
Kee <bernard.kee@bhauto.com.sg>; BHAS - Moo Wen Zheng <wenzheng.moo@bhauto.com.sg>; BHAS - Anthony
Lau <anthony.lau@bhauto.com.sg>

Subject: RE: PRE REPAIR INSPECTION QUR VEHICLE - 5LI8531L/ YOUR VEHICLE - SHO564M

To; the officerin charge

Dear sir, mdm,

We choose below surveyor: LKK Auto
Ps- vehicle currently NEGTEIN our workshop

Thank You & Best Regards,

Jacelyn Loh

Ml BH AUTO SERVICES PTE LTD



Address: Blk 1,5ector C, Sin Ming Industrial Estate
#01-111/113/115/117 Singaopre:575636

(T) +65-6559 2098 /8944 (F) +65-6515 3144 / +65-6269 2404
Ernail: Jacelyn loh@bhauto.com.sg

Website: http://www . bhauto.com.sg

From: Matar Claim - lll [mailto:motorclaim@iii.com.sg]

Sent: Monday, 20 November 2017 11:16 AM

To: BHAS - Anthony Lau <anthony. lau@bhauto.com.sg>

Cc: BHAS - Janice Koh <janice.koh@bhauto.com.sg>; BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS -
Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng.moo@bhauto.com.sg>

Subject: RE: PRE REPAIR INSPECTION OUR VEHICLE - 51853 1L/ YOUR VEHICLE - 5H9564M

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

s LKK Auto Consultants Pte Ltd
s \icom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

Best Regards,

ANDREW LIM

Motor Claims Dept,

India International Insurance Pte Ltd

64 Cecil Street | #05 108 Building | Singapore 049711
Tel: 6347 6100, Ext - 227

S&P 'A-' (stable) rated Company

Sent: Saturday, 18 November, 2017 5:28 PM

To: Motor Claim - lll <motorclalm@iii.cam.sg>

Cc: BHAS - Janice Koh <janice koh@bhauto.com.sg>; BHAS - Jacelyn Loh <jacelyn.loh@bhauto.com.sg>; BHAS -
Kelvin Lim <kelvin.lim@bhauto.com.sg>; BHAS - Bernard Kee <bernard kee@bhauto.com.sg>; BHAS - Moo Wen
Zheng <wenzheng.moo@bhauto.com.sg>

Subject: PRE REPAIR INSPECTION OUR VEHICLE - 5LJ8531L/ YOUR VEHICLE - 5H9564M

Dear Sir / Ma'am,

We would like to arrange to survey for the above mentioned vehicle for SU8531L.
Please assist to contact us to arrange for survey.

Ps: Car not in workshop

Thank you

Best Regards,
Anthony Lau



(W) 6559 8940 (F) 6269 2404
(Add) Blk 1 Sin Ming Industrail Estate Sector C #01-111-113-115-117 Singapore 575636

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using, disclosing and
processing your personal data, sharing your personal data with our service providers (located both inside and
outside Singapore) and/or with other insurers in the general insurance industry, including the General Insurance
Association of Singapore. This enables us to ensure proper processing, handling and/or dealing with your claim,
which includes investigating the said claim, and complying with applicable laws. If you do not agree to the same,
kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed,

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.

India International Insurance Pte Ltd.
Registration No. 198703792-K

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

WP
CLAIM SUBFOLDER TRACKING . R o = —
Case | Mobfled | EstSubmittod | Adj Assigned | Adj Rpt | Adj Suhmitted Ins Auth'ed | Status |
| 22 Mov 2017 20 Nov 2017 S$518.00 S$518.00 |
Pending for Survey Report
Main Edit Reg | 00:00 Edit Estimates | View fpt | et Lt

Edit Adj Rpt I : —I [

Referonce Claim Details

" | CLAIM SUBFOLDER DETAILS - " |[Created by adjuster]
Insuredi  COMFORT TRANSPORTATION PTELTD, Co. Reg. No.: 199303821R = :
Hain Claimant: YAP BADQI, 1D: 58219060 = .

|| Vehicle Reg. No.: ' SLIB531L | Date of Loss: ) |11/11/2017 23:00 - :59
|Claim Type: TP/ MCT17110476 L".’E.'.'E!!’.FF!{“' Note No.: | MCOMOD16

Vehicle Reg. No. [ [ [
| T H;" .sunsun | Policy No. (Claimant): [ VPA/P18B5097

| . _ (Excess: | _. I — |
BH Auto Services Pte Ltd (Sin Ming) Blk 1 Sin Ming Industrial Estate Sector C, #01/111/113/115/117, 575636 Sin
| Ming - Tel: 65598944 = ) S -
Handling Insurer: India International Insurance Pte Lid (HQ) - Tel: 634761040 ... [Handied by MATALIE LEE - 3476100 ext 243] |
_Ei_aimant‘s. Insurer:

| Repairer:

J— "~ LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by KENNETH KONG] ... [Final Rpt dus
; 30/11/2017] :

ABDUL HANT BIN ABDUL RAHIM [}, NRIC: 51457976A

Driver/ Custodian
{Insured):

' ASSOCIATED MAIL RECEIVED T vewal | ComposeCaseMail ||

'w 115G (20/11/2017); Alert - Ad] Mandate Approved (S$0.00) - SLI8531L - Claim Handler: NATALIE LEE
| & 115G [28/11/2017): Alert - Adj Mandate Approved (5%0.00) - SLJ8531L - Claim Handler: NATALIE LEE

— = . - —_— i
ALL ASSOCIATED TASKS view Al |  SearchTasks |  Create New Task | Complete |
Due Date Priority Type Task Group Subject Handler Assigned By Completed On Created On Done?
| Mo results,

https://singapore. merimen.com/claims/index.c fm?fusebox=MTRadjuster&fuseaction=... 19/12/2017



Merimen e-Claims

Claim Documents

*SLI8531L (MCT17110476)
[SH9564M]
TP
YAP BAOQI
Nov 11 2017 11:00PM

[COMFORT TRANSPORTATION PTE LTD]

BH Auto Services Pte Ltd

Page 1 of 1

Lipdoa Docustients Uptgad Fhatas Compose New Letter | View Use Viewer -
Video 1 per page b [l
Mo | Finalized On India International Insurance Pte Led (HQ) I‘I'humbnall Print
1 2B/11/17 17:14  Video - Accident i | € | Loagmpd |
. o B = |
Photos/Images L iperpage v
No | Relabel/ Reorder | LKK Auto Consultants Pte Ltd (HQ) = = ; -Thumhnail Print
1 |28/11/17 17:34 | General View €Y | Load PG -/
. S S - | 3
2 |28/11/17 17:34 | General View 0 | Ladws | [F
3 26811/17 17:34  General View O | Loasrs | [J
4 28/11/17 17:34  General View | €@ | wadrs | [
5 28/11/17 17:34 | General View € | Losd ks B |
5 |28/11/17 17:34 iE-h-rll View B | Ladrs [/
7 |2B8/11/17 17:34 | General view O | Load s [l
§ |28/11/17 17:34 | General View O | Ladips | &
9 |28/11/17 17:34 Gan-raa View © | wads | @ |
10 28/11/17 17:34  Odometer Reading € | Load s
11 |28/11/17 17:34 | Chassis Number | @ | adirc | M
- — ES——
Documentation | 1 par _m: - i
Mo | lte1ab-EI.fRenrdur LKK Auto Consultants Pte Pte Ltd {HQ} = ¥ [ Thuq!gl_-mll Print
1 [21/11/17 09:05 | @ | woadPoF | _
2 [21y11/1709:05 |, | @ | wadeoF |
3 | 21/11/17 09:05 nu'rmcnnuu FROM WORKSHOP O | adirs | @
4 _@_-_;_m? 05:40 TP Esnl-u'rz MARKED = ) | © | LeadrOF | 1
S 28/11/17 17:44  Email to TI1 to reject claim 28.11.17 } | @ | LoadPOF |
| 6 30/11/17 10:38 | Email to wkshop reject claim 30. 11.17 - | @ | loadPOor |
Mo | Finalzed Cn Ilm:iLa :ntsrnatiunal Insurance Pte Ltd {HQ} = ) | _ Thumbnail Print |
1 | 22/11/17 09:05 | Singapore Accident Statement —ii | ﬂ Load PDF |
Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |
mer\e_are no document checkiists configured.
l Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ) -
-
-
Show Remarks To: [ | Handling Insurer
Nobe: Remarks ane private umiess you snow It bo gther parties.
https://singapore.merimen.com/claims/index.cfm?fusebox= MTRdoc&fuseaction=dsp... 19/12/2017



Adjuster Report Page 1 of 3

LKK Auto Consultants Pte Ltd coregno1sssoriser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkauto com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC4/II17022137/KWA352

Date: 191272017
REFERENCE
I}:':I::'::g India International Insurance Pte Ltd  Policy No: MCOMOD16
Claimant .
vehicle No : SLJB531L Insured Vehicle No : SH9584M
Date of Loss: 11M11/2017 Mature of Claim: TP Claim No: MCT17110476
TION F
Reg No: SLJB531L
Make & Model: CHEVROLET ORLANDO, 1.4 Turbo (A} Engine No: A14NET162850013
Reg. Date: 28/12/2016 (Man. Year: 20186) Chassis No: KL1YA7589HKE09215
Colour: White Odometer: 14982 km
Engine Capacity: 1362 cc
Market Value/New Car Price: MiA,
Sum Insured (5%): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Good Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes  Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60R16 Rear Tyre Size: 215/60R16
Front Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin 9@ mm Rear Right Side: Michelin & mm
The above velues rapresent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Pars 2,835.00 108.00 2.727.00 96.19
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,520.00 410.00 1,180.00 74.21
Paintwaork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 4,425.00 518.00 3,907.00 88.29
+ GST 7.00/7.00% (S§) 308.75 36.26 273.49 88.29
Nett Amount (S$) 473475 554.26 4, 180.49 B8.29
Global Sum Settlement (S5) 0.00
I CTIO
Date of Assignment: 201112017
Date Inspected: 24/11/2017 Inspected At: BEH Auto Services Pte Lid (Sin Ming)
Blk 1 Sin Ming Industrial Estate Sector
C, #1111 13115117
Singapore 575636
Estimated Period of Repair: 2.0 days
Adjuster: KENNETH KONG Manager: VIVIAN LAU PEI FENG

NOTE! This repart represanis our findings ai the iime and place of inspection stated herein Such inspection has been camed out fo the best of our
knowledige and shility but any ather fahility under any ofier Circumstances (5 heraby expressly excluded.

https:/singapore.merimen.com/claims/index.cfm?fusebox= MTRadjuster&fuseaction=... 19/12/2017



Adjuster Report Page 2 of 3

REPAIR DETAILS

Reference -
Part Source: MRM-5G ersion: 1.0 (Last Synchronised: 19 Dec 2017)

Parts: M1-MPY CHEVROLET ORLANDO 1.4 Turbo (4) (Catalogue:Merimen Singapore 1.0)

Labour: Repairer's {Price-denominated Standard List)

|Print Code: {Unsubmitted, no print-code for SLJBS31L)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page |

numbers with the END OF ESTIMATES marker on the last estimate page
Further Info: [tems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartMNo. Particulars Condition Repairer's Amount
1 1 *FRONT FENDER RH Repair 722 00FL *FL
2 1 *FRONT FENDER SHIELD RH Serviceable 138.00FL *-FL
3 10 *FRONT FENDER CLIPS Mot Mecessary 45.00FL *FL
4 1 *FRONT FENDER WHEEL ARCH RH Cut 120.00FL *120.00FL
5 1 *FRONT DOOR RH Repair 1,360.00FL “FL
6 1 *FRONT DOOR UPPER HINGE RH Repair 50.00 FL *FL
7 1 *FRONT DOOCR LOWER HINGE RH Repair 50.00 FL “-FL
8 1 *FRONT WHEEL RIM RH Repair 665.00 FL *FL

F=Franchise part L=ListtamDise. —

Sub Total (5%) 3,150.00 120.00

- List Hem Discount on L ltems 10.00/10.00% (S53%) 315.00 12.00

Total Parts (55) 2,835.00 108.00

Report was unsubmitted during this print-out. |

https:/singapore. merimen.com/claims/index.cfm?fusebox=MT Radjuster&fuseaction=... 19/12/2017



Adjuster Report Page 3 of 3
Recommended Miscellaneous ltems
There are no new miscellaneous items selected.
Recommended Labour
MNe  Particulars Lab.Type Repairer's Amount
Labour ltems
1 ANTI-RUST COATING. Mew 80.00 0.00
2 PROVIDE SKILL LABOUR TO REMOVE ALL DAMAGED & New 500.00 150.00
MECESSARY PARTS, TO PANEL BEAT, CUT & WELD IF
NMECESSARY, TO REALIGN ALL PANELS AND
REINSTALL ALL REPLACEMENT PARTS.
3 PROVIDE SKILL LABOUR & MATERIAL TO PUTTY ALL Mew 750.00 200.00
REPLACED & REPAIRED PARTS, TO RESPRAY USING
2K PAINT WITH OVEN SPRAY BOTH FACILITIES.
4 PROVIDE SKILL LABOUR TO DISCONNECT & CHECK Mew 80.00 0.00
ELECTRICAL WIRING, HARNESS, WIRE SOCKETS, ETC.
TEST & RECTIFY FOR PROPER FUNCTIONING.
2] PROVIDE SKILL LABOUR TO CHECK AND RE-ADJUST New 80.00 £0.00
FRONT WHEEL ALIGNMENT.
6 PROVIDE SKILL LABOUR TO DISMANTLE AND Mew 100.00 0.00
TRANSFER DOOR FITTING AND FACILITATE REPAIR.
Gross Labour Cost (S§) 1,590.00 410.00
L Report was unsubmitted during this print-oul.
< END OF ESTIMATES >
https:.-"fsingapore.mcrimen.cnmfcIaims.r’index.cfm‘?fuxehux=M'I‘Radjuslcr&fuseactiun=._. 19/12/2017



