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LKK Auto Consultants Pte Ltd

§1 Ubl Ave 1 801-25 Paya Ubl Indusirial Park, Singapaore 408933

TEL: 6256 3581 FAX: 6258 4315

Reg. No: 189607198R GST Reg. No. 18-8807198-R

Affiliated 10 Federation Internationale Des Experts En Automobile

AXA INSURANCE PTELTD

8 SHENTON WAY #24-01
AXA TOWERSINGAPCORE 068811

Ref CC4/AXATTD22121/5pald

Date: 20-11-2017

B

Code : AXA2
1 Pollcy Particulars :- THIRD PARTY CLAIM
Insured Veh. SL0O 1358P Veh. Inspected PC 704Y
Policy No. Coverage (5) 0.00
Claim No. STMOD4CO Excess ($) 0.00
Assign From Assign Date 20112017
2. Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odomaeter Steering
Brakes Modification
General
= ) Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
LiH Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
5, General Information
Accident Date  14/11/2017 |inspection Date 1711112017
Survey held at RVS ALLIED GLOBAL PTELTD
50 TAGORE LAMNE #05-06
ENTREPRENEUR CENTRE
SINGAPORE 787494
5a. Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS

B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




- Pie Lid Company Registration No. 19960T198R

SUUBIAVE 1, #02-25 PAYA LB INDUSTRIAL PARK, SINGAFORE 408933 TEL ; (065) 62563561 FAX @ (065) 62564315

Your ref; STMI4CO
Our ref: CC4/AXA17022121/Spa3 Duate: 21.11.2017

The Motor Claims Department

M/is AXA INSURANCE PTE LTD

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO. PC704Y
We refer to the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 17.11.2017
at the premises of M/s Rvs Allied Global Pte Lid - Woodlands and have the following 1o report:-

Workshop Estimate Amount : 5% 19.823.00
Revised Estimate Amount : S8 9,323.00
"Check” ltems Amount : S% 1.400.00
Market Value 1 8% -
LTA Reimbursement Value . 8§ -
Nett Value : 5% -

Description of Damage:
The vehicle sustained damages at the
N/S Front and Front Portion

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs: 6.0 days

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type
Owner 1D

Vehicle Details
Vehicle Mo,

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Pald

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COECategory

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

OK

Business
1604L

PC704Y

No

20 Nov 2017

GOLDEN DRAGON
XML6701J1B
Multi-Colour

2010
ISF285414BTB9501206
LLIBCADDBAADO3722
$44.205.00

30 un2011

30 Jun 2011

1

5221100

No

$0.00

29 Jun 2021

C - Goods ‘u’ehi:ﬁ.ﬁ Bus
10

$2%,006,00

$10.466.00

£10,466.00

The Information contained herein is correct as at 20 Nov 2017

Page | of 2

https://vrl.lta.gov.sg/ta/vrl/action/enquireRebate By PublicBeforeDeregnput 7FUNCT... 20/11/2017
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Office: 50 Tagore Lane 05-06 TG [5787494) ;
wWarkshop : B Woodlands Industrial Park E3 [5?57“-5!' :53
Reg :201703521G LK Ay Consultanty hence
Tel 19668 9668 this Reparsr of the n*
Ssalamrin. * T ey bermiier 15y penty
Al * To cdacasy GEmmped (X ) fueg ey
Our Ref: TP/PCTO4Y /0022 faet « Parn prices e sutmect © condrmason
= LS Rapaie {rn—u-mhﬁ-
161117 . T PR sl Smilicstog) & showed
Clraprin ™ E.H 1““__.“-
Sri Balaji Transpont Services Plove Ao T QUOTATION
. Ragarn

Dear Sir, s anpana@ ks tom DOA [1 40 7

With reference to the above-mentioned, we are pleased to guote as follows:-

No,  DESCRIPTION QTY L/PRICE (55)) AMOUNT (55)
1 Erom Panel v I 1 3,900.00 3.800,00 | 50
|
= | Front Bumper ¢ cmx I 1.800.00 20000 |1500
| Front Grille v CRAK ! 280,00 B8O00 | Teo
| Side View Mirror (LH) m$ I 300,00 300.00
5
" | Front Head Lamp (LH)  ; cax I 480,00 480.00
5| From Log (LH) v ehe | 220.00 220.00
t Front Number Plate ¥ ™ 1 2500 25.00
B. | Fromt Windscreen Molding ¢/ me | 268.00 268,00
v Scalant  « wfe 6 25.00 150.00
10-1 Side Panel (LH) 3 | 4.200.00 T20000
11. | Spray Painting on Rear Affected Area with

P el | 1.800.00 | Yo, . 1EG0O.00
12, | Labour 10 Remove & install Front Windscreen & &

side Window Glass | 0000 s - GO
13. | Labour & Misc. Charges: To remove the affected -

parts & all relevant attachment & fittings to

commence repairs, cut & weld the necessary parts "

as listed above; panel beat & reshapes the l e mm'

affected areas: replace the damaged components, o |

reinstall & realign all necessary pans |

SUB-TOTAL S$19.523.00

Thanks you. e s % SN ®.1g ¢
Yours faithfully. Farts L "

STEVN Labewr © § 27 00:0C el

= - - *T1% -

Steven Tan AR i“" el

Claims Executive ] - Cus —~ WO

Vc61 1663 £ 3159¢
Lfs : 4 £%00 r_’é'ft{.]j



RVS Allied Global Pte Ltd

Office: 50 Tagore Lane 05-06 TG (5787404) {,
Workshop : 8 Woodlands Industrial Park E3 (S757786) “T’i-i.r
Reg :201703521G pe—
Tel :9668 9668 the Repairer of hlth:“
Selevian * To mesurvey batcramier ooy pameng
A * To thuplay damaged pa(s) $urng resarvey
Our Ref: TP/FCT04Y/0022 Ll * Parn proed irw sulgect 1 conlirmasor
~ BpSes R . * Third pavty survay 8 00 & Wilhout Prapics” basas

Iﬁ” I-fITI = C‘.\-r‘-q. ramile Lsa "'I}Lcr'r.;- ..ﬁﬂ.“

. 3 ) 'H-ﬂ-i.:m-

Sri Balaji Transport Services o7 AFe Tt o ATION T e e Compery

Ne=3o12| rh g W Racore

Dear Sir, Yebrssiamearg@ ke con DOA |1 P

Cost of Repair to Vehicle PC704Y -

With reference to the above-mentioned, we are pleased to quote as follows:-

No. | DESCRIPTION Qry U/PRICE (S8)] AMOUNT (5%)
"“ | Front Panel v 17 | 3,900.00 3,.900.00
b
| From Bumper v caw I 1.800.00 1.800.00
| Front Grille < | $80.00 $80.00
% Side View Mirror (LH) - =4 | 300.00 300,00
1“‘
© | Front Head Lamp (LH) » <ok | 480,00 480,00
% Front Log (LH) . cme | 220,00 220.00
“ From Number Plate * ™7 | 25.00 25.00
6. Front Windscreen Molding - wie | 268.00 268.00
o Sealant « wec f 25.00 150,00
10| Side Panet (LH) LN | 4.200,00 4.200.00
11. | Spray Painting on Rear Affected Aren with .

Artwork I LBOD.OO | Ve 1SRO0.00
12. | Labour to Remove & mstall Front Windscreen & ¢

side Window Glass I 600.00:| “teo - 66600
13, | Labour & Misc. Charges: To remove the affected 2

parts & all relevant attachment & fittings to

commence repairs; cut & weld the necessary parts - Py

as listed above: panel beat & reshapes the | 5,200.00 5.200.00

affected areas: replace the damaged components, e

reinstall & realign all necessary parts

SUB-TOTAL S$19,823.00

Thanks you.

Yours faithfully,

STEOEN

Steven Tan

C'laims Executive
aced G661




Poh Kin !LKI{Autn!

From: Poh Kin (LKKAuto)

Sent: Wednesday, 16 January 2019 6:02 PM

To: ‘Steven Tan'

Cc Vivian Lau (LKKAuto); Hsiao Tong (LKKAuto)

Subject: RE: Your Ref, PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON
14/11/2017

Attachments: DV PC 704Y pdf

Importance: High

‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Our Ref: CCa/AXA17022121/5wa3
Your Ref: PC 704Y

Dear Steven,
We refer to above matter and our tele conversation.
Please duly sign the DV attached and return for payment processing.

Your prompt action will be very much appreciated.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resolving the matter amicably without parties resarting to legal proceedings. No admission of llability,
whatsoever, should be deemed / inferred from this negotiation of terma/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of llabllity/damages, either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 68B41-2192 | email: pohkin@ldouto.com | fax: 6741-4108
Blk 51, Pava Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(4080933)

H{K == Save bhe Earth Print only when pecessary:

This e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use ar distribution by an
unintended recipient is prohibited, and may be a violation of law. If you believe thal you received this e-mail in error, piease do nol
read this e-mail or any attached ilems_ Please delete the e-mall and all attachments, including any copies thereof, and inform the
sender that you have deleled the e-mail, all attachments and any copies thereal. Thank you

From: Steven Tan |mailto:rvsallied@gmail.com]
Sent: Friday, 20 July 2018 12:47 PM
To: Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com>



Poh Kin (LKKAuto)

#

From: Steven Tan <rvsallied@gmail.com>

Sent: Friday, 20 July 2018 12:47 PM

To: Vivian Lau (LKKAuto)

Cc: Thin Thin (LKKAute), Hsiao Tong (LKKAuto)

Subject: Re: Your Ref PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON
14/11/2017

Categories: = ..

Hi Vivian,

Please send revised DV for our action as no rental agreement.

Regards

Steven

On Fri, May 4, 2018 at 5:09 PM, Vivian Lau (LKKAuto) <vivianlau@lkkauto.com> wrote:

Dear Steven,

We refer to the email below,

If no rental agreement available we have to revise the offer.

On a without prejudice basis, we revise propose settlement as follow:

COST OF REPAIR $7.276.00

Loss of USE ( $100.00 x 6days) $ 600.00

£ 7.876.00

Kindly confirm acceptance

Kindly note that this megotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably withaut parties resorting to legal proceedings. No admission of liability. whatsoever, should be
deemed / inferred from this negotiation of terms/settlement.



In the event of new evidence being discovered or subsequently produced by either party that will matertally affect/influence on
the issues of liabilitwdamages, either party is not bound, thereafter, by the negoriation terms/settlement

Thank you

Best Regards,

Vivian Lau| Case Handler

LEK Auto Consultants Pte Lid

Phone: 6841-8625 | emall: Vivianlau@Ikkauto,com)| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(408033)

From: Steven Tan |[mailto:rvsallied @gmail.com]
Sent: Friday, 4 May, 2018 5:02 PM

To: Vivian Lau (LKKAuto) <vivianlau@Ik m>
Ce: Thin Thin (LKKAuto) <thinthin@|kkauto.com>

Subject: Re: Your Ref: PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON 14/11/2017

hi Vivian,

We are Irying 1o get the rental agreement but was told no rental agreement availble.

2



| Please advise.

Steven

On Friday, May 4, 2018, Vivian Lau (LKKAuto) <vivianlau@Ikkauto.com> wrote:

WITHOUT PREJUDICE

Dear Steven,

We refer to your email below.

Thank you for acceptance.

Kindly refer to the attached DV above and forward your DV and Rental Agreement for our necessary action.

Kindly note that this negotiation berween parties on this marer is purely on a without prejudice basis with the sole intention of
resalving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be
deemed / inferred from this negotiarion of terms/settlement,

Int the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on
the isswes of liabiliny/damages, either party is not bound. thereafier, by the negotiation terms/settlement



Thank vou

Best Regards,

Vivian Lau| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-8625 | email: Vivianlau@|kkauto.com| fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1. 202-25 | 8(408933)

From: Zaini (LKK Auto)
Sent: Tuesday, 10 April 2018 11:00 AM
To: Steven Tan <rvsalli mail.com>

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Subject: RE: Your Ref: PC704Y_ACCIDENT INVOLVING SLQO 1398P AND PC 704Y ON 14/11/2017

WITHOUT PREJUDICE

Hi Steven,

This is your 3™ email requesting for DV,

Kindly refer to the attached email for your necessary actions.

Thank you.



Best Regornds,

Zainl Kusalnl | Case Handler

LEK Auto Consultants Ple Lid

DID: 4B41-2132 | emall: Joinl@lkkguln com | fox: 4741-4108

Bik 51, Poyalibl Industrial Pork, Ukl Avenue |, #02-25 | 5(408933)

From: Steven Tan [mailto:rvsallied @gmail.com]

Sent: Tuesday, 10 April 2018 10:54 AM

To: Zaini [LKK Auto) ini@lkk X >

Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Subject: Re: Your Ref: PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON 14/11/2017

Hi Zaini,

Kindly let us have the DV for the settlement. Thanks.

Regards

Steven

On Mon, Mar 26, 2018 at 10:33 AM. Zaini (LKK Auto) <Zaini(@/lkkauto.com> wrote:

WITHOUT PREJUDICE

Your Ref: TP/PC704Y/00022
Our Ref: CC4/ASM17022121/5pa3

Dear Steven,
ACCIDENT INVOLVING SLQ 1398P & PC 704Y ON 14/11/2017

We refer to the above matter



For a quick and amicable settlement, we offer to settle global sum at 55 8,500.00 (all in)

Kindly confirm acceptance.

Kindly note that this negotiation between parties on this matter s purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /
inferred from this negotiation of terms/settlement.

in the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the
tssues of llabllity/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,

1ainl Kusainl | Cose Hondier

LKK Aute Consullants Ple Lid

DID: 46841-2132 | emall: Joini@kkaulo com | fax: 4741-4108

Blk 51. Payallbl industial Pork. Ul Avenue 1, #02-25 | 5/408933)

From: Zainl (LKK Auto)
Sent: Wednesday, 14 March 2018 3:37 PM

To: 'Steven Tan' <rvsallied@gmail.com>
Cc: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>; Sebastian Yeang (LKK Auto) ianYeang @ lkkauto.com>
Subject: RE: <LOD AND DOCS> Your Ref: PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON 14/11/2017

WITHOUT PREJUDICE

Dear Steven,

We refer to your email below.

Kindly be informed that we are currently preparing mandate for the above matter.



* We will follow up and revert to you for update (if any).

Thank you.

Bedl Regords,

Lainl Kusalnl | Case Handles

LKK Auto Consuliants Pte Lid

DID: 6841-2132 | emall: Jgini@kkauio.com | lox: 4741-2108

Blk 51, Poyalibl industrial Pork. Ubl Avenye |, £02-25 | 5(408933)

From: Steven Tan [mailto:rvsallied @gmail.com]
Sent: Wednesday, 14 March 2018 3:32 PM

To: Zaini [LKK Auto) <Zaini@Ilkkauto.com>
Ce: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Sebastian Yeang (LKK Auto) < ianYeang@lkkauto.com>
Subject: Re: <LOD AND DOCS> Your Ref: PC704Y_ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON 14/11/2017

Any offer?

Regards

Steven

On Mon, Feb 26,2018 at 11:11 AM, Steven Tan <rvsallied@gmail.com> wrote:

Hi,



Attached is the doc for your action.

Kindly let us have an offer. Thanks.

Regards

Steven

On Thu, Feb 1, 2018 at 10:53 AM, Zaini (LKK Auto) <Zaini@lkkauto.com> wrote:

WITHOUT PREJUDICE

Our Ref: CC4/ASM17022121/Spa3

Your Ref: PC704Y

Dear Steven,

ACCIDENT INVOLVING SLQ 1398P AND PC 704Y ON 14/11/2017

We refer to your below email.

For COR, we confirm at L/sum $6,800.00 (before GST) with 6 days.

**Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation 1o act,
rental receipt) for our necessary action.

Appreciate an early reply.



Best Regords,

1ainl Kusainl | Case Hondler

LEE Auto Consullants Ple Lid

DID: 6841-2132 | emal: ZginiEikkauto.com | lax: 6741-4108

Bik 51. PayaUpl ingustial Pork, Ubl Avenye 1, #02-25 | 5(408933)

From: Sebastian Yeang (LKK Auto)

Sent: Wednesday, 10 January 2018 3:14 PM

To: Steven Tan <rvsallied@gmail.com>

Ce: Hsiao Tong (LKKAuto) <chewht(@lkkauto.com>
Subject: Finalization for PC704Y

Dear Steven

Please refer to attachment for the finalization.

Thank You

CC4/ASM17022121/Spa3

Best Regards,

Sebasfian | Aulomolive Assessor

LEK Aule Consultants

phone: 4256-3541 emoll: tebasiionyeang@kkouln.com | fox: 6255-4315

Bik 51. Payo Ubi iIngustrial Pork. Ubl Avenue |, #02-25 | 5{408933)



Hsiao Tﬂl‘lﬂ (LKKAuto)

From: Mei Kwan (LEEAuUto)

Sent: Friday, 23 March 2018 10:30 AM

To: Zainl (LKK Auto); Hsiao Tong (LKKAUtO)

Ce: Admin A

Subject: RE: New message for service request 18797, vehicle number PCT04Y
Raport Remarks Entry - CCA/ASMIT022121 Spad
Femarks

Nlessape Hiall, pls proceed. Winnie

——Original Message-——

From: Admin-D (LKKAuto)

Sent: Friday, 23 March, 2018 9:16 AM

To: Admin A <admiin-a@)kkauto.com>

Subject: FW: New message for service request 18797, vehicle number PC704Y

BEST REGARDS,
G.Nivitha | Admin
LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@|kkauto.com | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue
1, #02-25 | §{408933)

----- Original Message—

From: winnie ho@axa.com.sg [mailto:winnie ho@axa.com.sg)

Sentt Friday, 23 March 2018 9:15 AM

To: admin-d@Ikkauto.com

Subject: New massage for service request 18797, vehicle number PC704Y

AXA Insurance has sent you a message for claim number S7M004CO,

Please click here https://vp.smartclaims.axa.com.sg/claim-portal/ to view the message in Vendor Portal,

This message is confidential; its contents do not constitute a commitment by AXA except where provided for ina
writien agreement between you and AXA. Any unauthorized disclosure, use or dissemination, either whole or
partial, is prohibited. Il you are not the intended recipient of the message, please notify the sender immediately.



1162018 Claim Portal

LKK AUTO CONSULTANTS FTELTD [TP)] = Menu

« SLQ1398P (Ol : AXA O) and PC704Y (TP : LKK

<Seek Mandate> Direct Settlemens - Accident Involvin
B S7M004%
REF - CC4/AXA17022121/Spa3) on 14/11/201

Type
© Question

Message

Dear 5irs, We refer to the above matter, As requested, enclosed copy of the Ol CCTV footage for your review.
Based on the Ol CCTV Footage. it can be seen that Ol vehicle turned right with no indication of the green arrow
and collided anto TP vehicle which was travelling from main road. As such, liability is down against Insured,
LIABILITY: 100% QUANTUM: (a) COR{w/GST):$7,274.00 + (b)LOR{&6 DAYS X $250.00) (w/G5T7):$1.605.00 =
Total: $8,881.00 Vehicle Model: GOLDEN DRAGON XML46701J18 For your approval please. Zaini. 22.03.2018

Rerply

hitps://vp smariciaims.axa.com sg/claim-portalhtml/index-vendar-service-requests himi#sarvice-requests/view-message/TserviceRequesiNumber=16... 11
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Tax Invoice

Sri Balnji Tranaport Services MNo.  C3TTEE
Hik 941 Jurong West St 61 Date : 1R/07/2008
11487 Singapore BA0%M 1 Rel, [PASSSZ
Sialt |
Tarme : 70 Coys
b
= Demcrpion Chunniny Uit Price Amonnt
B Days Bus rantal i 250.00 1.500.00
NTAANT o 2201172017
Amt 58 1.500.00
Swm of Secapore Dollses One Thoussng Sl Hundren Five Ony % O5T 10500
Totzal S$ 1.805.00

Pirase asserine (he inecsce cotelllly. Should thete be discrenancies. plasse combect us no tor San T diy Trom the

dete o eace [Msrweie i oreorcs o] b cired @ cormect
Pamrse e o chegue Seyalie 10 AT Bus Phe Lid

Thusith youl fior iminkg AT Bud Pie Lad
e s foreerd 10 b of serves 10 pos Bcon

iy Pagetel1-E 8OE

Fore Al Your Tranvjrortition Needs

AL b, EW‘,_

Sgrature



RVS Allied Global Pte Ltd
50 Tagore Lane
HOSORTG (STA7494)

Reg -201703521G
Tel 9HBE SORE

Yousr Ret: Please Advise
(hur Ret? THPCTOY 022

26% Feh 2007

Mot Ulams Exmpurnn sy

AXA Insurance Singapore Pte Lid
B Shenton Way

R27-0102 AXA Towel

Singapore 058811

Ihear sir - Mdldm.

TOVFROIEESE A CLAIM OF AN ACCITDENTAINVOLY 1% ICT0Y ANDESLOIIMER ON LU

-

W relor to the above, we are authorized by Mis Sen Balaki Teansport Services
owner of vehicle no, PCTO4Y 1o negotiate and settle the eliaim on her behalf.

W herehy quantily onr eluwim as follows:-

L TR R S5 T.2T76.40)
0Lou N | VS L
W TR

Total

Wi ditclimed u copv. of eachl of the Bllowiing fhr i copalderins
iy Hgpar el
1 pakkan ol bl (L Opy )

Residal Il

Kaitilly icknowlidie reedipt of the above ssid documents mnd bope v mee oo yove Gnvosrdhle reply ASAP
Thank soue. :
Yours sincprels

/b

Shpwen ap
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L aga maa B Phs Lt
P ANVE 1 S00-25 PAY A LIV INDUSTHIAL PARK, SINGAPUORE 408938 TEL ; (bS5 42560150 FAX ¢ iS5 62504015

04 DECEMBER 2017

TAN PEI SZE

BLOCK 217 BUKIT BATOK STREET 21
#07-357

SINGAPORE 650217

Dear Sir/Madam,

OUR REF : CC4IAXA1T022121/Spa3l

YOUR REF :SLQ 1398P

ACCIDENT INVOLVING SLQ 1398P | PC 704Y | OTHERS ALONG JUNCTION AT
JURONG WEST AVENUE 4 ON 14.11.2017

We refer to the above subject matter, We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA Insurance Pte Ltd to deal with the third party claim
against your policy

We have received a claim from M/s RVS ALLIED GLOBAL PTE LTD, acting on behalf of
the owner of PC 704Y against your motor insurance policy.

Based on the accident report, accident scenario, this is a conflicting version pending
concrete evidence from both parties to determine the liable party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the
claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rights afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 days from the date of this letter

Your full co-operation in the handling of the claim is required and kindly submit the
following to Zuinii Ikkauto.com within 10 days from the date of this letter_if not provided
at AXA's reporting centre. The list below is not all inclusive and further document may
be required:

« Police report, Police Investigation result, appeal against the Traffic Police offence
and status (if any)

Driver's driving license or foreign driving license (if any)

Coloured photographs of accident scene (if any)

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)



! W17 -

- . Consulicniy
 Bdda e B Pe i

SEUNEAVE L #00-25 PAYA L RLINDUSTRIAL PARK. SINGAPORE 408950 TEL £ (0651 A236J361 FAX - 168 6250431 5

« |If you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us Informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by AXA of their nghts to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6256 3561 or email us
at Zainilkkauto com.

Please quote the claim reference when you contact us that we can assist you more
effectively.

Yours sincerely,

Zaini
/ Case Handler
—DID: 6841 2132
FAX: 6741 4108
Email: Zainia Ikkauto.com
c.c. AXA Insurance Pte Ltd (AXA)
(Motor Claims Dept)



Letter of Authorisation

[hate k!"I’ I

lo: J‘i‘_;{_"-‘w““—i %) fre L4d

Dear Sir - Muadum.

ACOIDENT INVOLVING T€ T4 N KQIBTP gy in 113 petohs

'

W PI;C hcn:-h\ authonse RVS Allied Global Pre Ld 1o settle the abose mentioned case

on our behalf and the warkshop is further nuthonzed to receive
pusment further 1o settlement of our ¢laim with payment chegue being made i favour
ol the workshop,

=
j % .",._:"—"’-- L
| =
Wilnessed by \
Muanoye Name: v WSw— Yeg
NAEND o9 & Y9
08T ) eyt



AXA THIRD PARTY DIRECT SETTLEMENT

| Vehide No: | 50 s [imd vehl |
| poir  (TPveh| | Model Gatoan Deagen - KMLEIDLN - 100
Daiw of Arcidentj Tinr f LA T 1 -
Aepar Estimata ] =N AT AT |
Fradl Rt car Cent i .8 TIRE | |86 BLOLED = g |
| Tamellne . 5 e | s dayalSwmoo pe duy |
Revsbal | f any ;3 wid diys AL S ne ey _:
ATAfGASeachies : ]
= $ . o
e 20 -1 - -
Fingl hettiement Sum 5 18
_Payee Name . AV Allmd Glsnal P L1t o =
11 Thisd Party Workshop GIA fingntered? | ] TEs |21 NO  (Kedly indicate below]
A) T Far Mon GIA Registered Workshop: Agresd Labity 00 [T =
] Topr GlA Regstered Warkshop: BOLA Appleahie Yool Mo HOUA Soendne b

BIOLA Lbakiikty %) Agmrued Listbn ity | %) 1%l

* Atirssed Libdiy o be il caky 80 ehoe sodlibans and for eoses whers BOLA toes not il

Bemg by,

1 PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT.

2 THIS SETTLEMENT 13 ON A WITHOUT PRUUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLENT/TORTFEASOR (N ANY MANNER WHATSDEVER.

1 ANA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTSIN LAW.

Only applicable to rentdl Elan - All dosument are 1o De sulmatted wan this witiement conhrmatan i ihe evenl. rental

agreement | invoices are nat recedved within 7 gy of this signed confirmation, we will auteomatically revert ta law of use claim
per e WA reiew

Signatare of warkskon reprpisgtative ." Waorkihop stamp signature of Witmess j orkahep stamp [iF applicatie]
Narme ntﬂm:umuuw nmnmw:n CHTC I
Dare I3 3 | Nate T .'f‘,l

~Sgnature of AL’ “u{l{m\ﬂuk

Name of AXA'S surveyor =

Date “_[‘]“l‘q

AXA ininane P Ui (Company Ring Mo T#0351IM)
¥ o Wi g 5601 ALE Towur wagapose Dokl )

LEA D uaboerer Conteg 80120732

Tilephede «55 BEE0 L58F - Avh oo v



RVS Allied Global Pte Ltd
- 50 Tagore Lane #05-087G (ST87454)
Emall - HysALLIERR gmail cam
CET Pag Ne 20103810
Butinees Reg Np 2007035216

FO AXA [hsurance Singapore Pte L Tax Invoice No.: 30129
DATE 18.Jan-18
Our Ret
Youl Rel
SIN DESCRIPTION AMOUNT
Beirg supply of
1 |Being Repair 1o Vehicie PC704Y for Accident Damaged $6.800 00

DOA 20T

Sub - Total $5.800 00
% GST|S 47800

TOTAL 57 278 00

EAQE
"t B pifte ey Dssrepacy wanen T oy Bom
i dirle 24 Tew i e

VS Alfioed Giobal Pre Lid

A TS Lite Payman Chage wit be mposed an

ary AvtsEnmRg Dalande m Me nax salemen, if ’
e \steven an
© A cmeguen; vaopuid D ORS00 M made ' Aulhorsed Shnalies

Pevanie 1 AVE ded Glohsl ™ Lis




THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BEREAKDOWN)
l‘lhhlr.:h No: SLO 1308P {Insd veh)| Model: GOLDEN DRAGON
|PC T04Y (TP weh)
|um of Accident: [14/11/2017
Global Sum Settlement | : [ [X] Yes ] [ 1 No
Repair Estimate 15 2121061
Final Repair Cost $ 7.276.00
Loss of Use 5 600.00 Bdays at $100.00 per day
Rental (if any) - days
LTA / GIA Search Fee t 5
Others: |: s| 0.00
Final Settlement Sum 5 7.876.00

Is Third Party Workshop GIA Registered? [ | YES [ X ] NO  (Kindy indicale
below)

A) For Non GIA Registerad Workshop: Agreed Liability __ 100 (%)

BOLA Appiicable: Yes/ No _BOLA Scenario No-
B) For GIA Registered Workshop: . "

BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA doas not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |RVS ALLIED GLOBAL FTELTD 8 7.876.
JOANNE LEE KHANG MIN 31/05/2018
LKK Auto Consultants Ple Lid Date

Please attach all the supporling documenits to the form.
(Final Repair Bill; Rental Involce; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill {if any)



LKK Auto Consultants Pte Ltd

51 Ui Ave 1 #01-25 Paya Ubi Industinal Park, Singapore 408533

TEL G256 15681 FAX: 6256 4115

Reg No: 199607198R GST Reg. No. 18-9607188-R

Affiliated to Federation Internationale Des Experts En Automobile’

AXA INSURANCE PTELTD

B SHENTON WAY #24-01
AXA TOWERSINGAPORE 068811

Ref : CC4/ASM17022121/5fa3g2

Date: 31-05-2018

T

ATTN:WINNIE Code - ASM
1t Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SLQ 1398P Veh. Inspected PC 704Y
Policy No. VPA/P194B575 Coverage (§) 0.00
Claim No. S7MO04CO Excess ($) 0.00
Assign From Assign Date 20112017
2. Vehicle Particulars & Condition
Make & Model GOLDEN DRAGON c.c 2776
Engine No. HIDDEN Year of Reg. 201
Chassis No. LL3BCADDBAADO3TZ2 Colour WHITE
Odometer 122054 Steering IN ORDER
Brakes IN ORDER Modification NIL
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre 21575 R17.5 BRIDGESTONE & mm
L/H Front Tyre |215/75R17.5 BRIDGESTONE & mm
R/H Rear Tyre |215/75R17.5 BRIDGESTONE & mm
L/H Rear Tyre |215/75R17.5 BRIDGESTONE & mm
4, Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT AND N/S FRONT PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date 14/1122017 Inspection Date 17112017
Survey held at RVS ALLIED GLOBAL FTE LTD
50 TAGORE LANE #05-06
ENTREPRENEUR CENTRE
SINGAPORE 787494
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.

5h, Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: & Working Days




' 7d 74 LKK Auto Consultants Pte Ltd

) 51 Ubl Ave 1 #01-25 Paya Uibi Industrial Park, Singapore 408933
- TEL 8256 3561 FAX 5256 4315
Reg No' 168507198R GST Reg No. 19-9507188-R Page No.11 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. PC T04Y
Qty Description of Parts Condition | Estimate By | Our Adjusted
s Workshop (8))]  (9)
REPLACEMENT OF PARTS
1|FRONT PANEL (CONSISTENT) DENTED 3,800.00 2,800.00
1|FRONT BUMPER (CONSISTENT) CRACKED 1,800.00 1,500.00
1|FRONT GRILLE (CONSISTENT) CRACKED B880.00 T00.00
1|SIDE VIEW MIRROR (LH) (CONSISTENT) MISSING 300.00 300.00
1|FRONT HEAD LAMP (LH) (CONSISTENT) CRACKED 480.00 480,00
1|FRONT LOG (LH) (CONSISTENT) CRACKED 220.00 220.00
1|FRONT NUMBER PLATE (CONSISTENT) MISSING 25.00 25,00
1|FRONT WINDSCREEN MOULDING (CONSISTENT) NECESSARY 268.00 268,00
G|SEALANT @325.00 (CONSISTENT) MECESSARY 150.00 150.00
1|SIDE PANEL [LH) TO REPAIR SEE 4 200.00
LABOUR
LESS 10% DISCOUNT - -B44 30
12,223.00 5,798.70
LABOUR
SPRAY PAINTING ON REAR AFFECTED AREA WITH 1,800.00 a00.00
ARTWORK
LABOUR TO REMOVE & INSTALL FRONT WINDSCREEN & 600.00 400.00
SIDE WINDOW GLASS,
LABOUR & MISC .CHARGES .TO REMOVE THE 5.200.00 1.400.00
AFFECTED PARTS & ALL RELEVANT ATTACHMENT &
FITTINGS TO COMMENCE REPAIRS ,CUT & WELD THE
NECESSARY PARTS AS LISTED ABOVE PANEL BEAT &
RESHAPES THE AFFECTED AREAS REPLACE THE
DAMAGED COMPOMNENTS, REINSTALL & REALIGN ALL
MECESSARY PARTS.INCLUSIVE OF THE REPAIR OF
SIDE PANEL
7.600.00 2.700,00
GRAND TOTAL 19,823.00 B,498.70
RECOMMENDED COST OF LUMP SUM REPAIRS 6,800.00
(TO ITS PRE-ACCIDENT CONDITION)

Report Ref No. CC4/ASM17022121/5fa3q2




— XY B
Pape No.2of 2

Report Ref No. CC4/ASM17022121/Sfadq2

4

YEANG WAI KEEN
Automotive Assessor

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report s made salsly for the wee snd benefi of the Clieni nemed on the frond pege of this Report.
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