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Survey Department Check List (C3se H

Reference No. :
Policy Type: OD /TP /TP RES /TL/ EVA

Admin | Y. Gz

(1) Ofice Assign Form | ¥-Date | N-Date
C Referenoe Mo _T/
C Custpmer Cogde |
N | &/
C o
c i
C | W
c v
C
€ v
c (CA JREW/REF
C v
c
N v/
C
Surveyor | |i-Case niandler'to make sure the survéryor complatsd &
(1) Assignment Form
C Vehicle Nc | v
C Regn Manth/Year N
M Venice _-,'Hn’:" | v
N Make & Mode] v
c Engine Capacity, (C.C | |
N Colaur o |
C Odometer. (5p.Beading) l/ | |
€  Chassis No van i
N Generzl Condition [ ; |
M Stesring g
N Brake v
N Maodification (Modl) Vv
C Tyre Size - /
M Tyre Maks Pl
C Tyre Balance v
c Dsts of inspection S [
N Survey healg I o |
N Des.of Damages . [ i
t2) System - (Views/Merimen)
C Damaged Vehicle Photographs Uploaded |

(3) Workshop Estimate/Assignment Form

ALL Parts condition

Market Valus for QD cas

s

RI (RS, TR, MSHG)

Estimate Repair Cost for

Days of repair

Finalised Amount
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Re-inspection C

DI
i
I'|I
4
'

i

i
o
i
=
v

(4) System - Wlews,ﬂ’MEﬂmen}

o Resurvey photo Uploadad |

Check By:

Case Handier Date

®C: Critical *N: Non-Critical



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408833

- TEL: 6256 3561 FAX: 5256 4315
Reg Mo 199607198R GST Reg. No. 19-9607198-R
Affiliatad to Federation Internationale Des Experts En Automobile
ERGO INSURANCE PTE LTD Ref : CS3/EGI17022106/\Wb
Joi21 SINTEC TOWER T
#04-01 SUNTEC TOWER FIVE Date: 20-11-2017
SINGAPORE 038985
Code: EGI
1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh,  SJT 2608H Veh. Inspected SKW 6353R
Policy No. Coverage ($) 0.00
Claim No. DSMPC1702688/SA Excess ($) 0.00
Assign From SITI ATHIKAH Assign Date 20112017
2. Vehicle Particulars & Condition
Make & Model c.c ) 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
5 General Information
Accident Date  18/11/2017 Inspection Date
Survey held at N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921
5a. Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TQ PREPARE THE ESTIMATE.
£y ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS




Nivitha (LKK Auto)

——— === ——— e |
From: Siti A Thikah AB Rahman <siti.rahman@ergo.com.sg>
Sent: Monday, 20 November, 2017 3:30 PM
To: Catherine Chong (LKK Auto) (admin-d@lkkauto.com)
Ce: Survey Report (ERGO Insurance Pte. Ltd.)
Subject: OL: SJT 2609H | TP: SKW 6353R | LKK | DOA: 18.11.2017 - PRS | OUR
REF:DSMPC1702688/5A
Attachments: SKW6E353R. pdf; SKW6353R & SJT2609H - NOTICE TO INSURER TO CONDUCT PRE-

REPAIR INSPECTION .. (477 KB); PRS FORM .pdf: SIT2609H - SAS.PDF; SKW3485M -
SAS.PDF; SKW6353R - SAS.PDF

Dear Catherine,
With reference to the above matter
We have rejected to their PRS list, please assist to conduct this survey request from M-51 Automotive Pte Ltd.

Attached are the necessary documents for your further actions (Note: Reports not to be released to any Third
Party).

Note: To survey on without prejudice basis and inform the repairer in writing, that you are require to conduct a
post-repair inspection before vehicle is returned to claimant. They are to contact your office directly. Please do
keep us in the loop.

Kindly acknowledge receipt of this email.

NOTE: Please assist to quote our ref as the subject matter, when forwarding the Preliminary Reports / Survey
Reports.

yank vou

Siti A'thikah
Claims Depar
ERGO Insurance Pte

5 Temasek Boulevard
#04-01 Suntec Tower Five

ngapore 038965

nent

ERGC iz one of the major insurance groups in Germany and Europe. Worldwide, | RGO is represented in more than 30 countnes

and concentrates an Europe and Asia. ERGO is part of Munich Re (Group), on of the world's leading risk carriers

From: Chin Hui Xin [mailto:huixin@n51.com.sg]
Sent: Monday, 20 November, 2017 3:14 PM

To: ERGO Insurance Pte. Ltd. (Claims Department)
Subject: SKWE353R & 5)T2609H

Dear Sir/Madam,

We refer to your list of motor surveyors proposed.

1



We do not agree to your list of motor surveyors.

Please see attached.

Thank you

Regards,
Melody Chin
N-51 Automotive Pte Ltd

Office : 6842 0051
Fax : 6741 0510

www.n51.com.sq
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'EMAIL DISCLAIMER

The information contained in this email communication is confidential. You should only read, disclose, re-transmit, copy. distribute, act in reliance on or
commercialize the information if you are autharized to da so. If you are not the intended recipient of this email communication, please notify the sender by
replying to the email and destroy any glectronic or paper copy of this massage.

Any views expressed in this email communicalion are those of the individual sender, ERGO Insurance Pte. Lid. does not represent, warrant or guarantee
{that the integrity of this communication has been maintained or that the communication is free of errors, virus or interfarence.

|[ERGQ Ingurance Pte. Lid. asserts copyright in respect to this email including any altachment. Mo part may ba reproduced by any process or far any
|purpose without prior written permission.



i 20.11.2017

Qur Reference: 5JT2609H -"rs-p‘

ERGO

Sent via Fax

67410510

Your Reference:  SKW6353R

or

i N-51 AUTOMOTIVE PTE LTD

Pre-Repair Surv PRS) Acknowledgement

Email

Vehicle For Inspection: SKW 6353R
Insured's Vehicle: SJT 2609H
Date Of Accident: 18.11.2017

We acknowledge receipt of your request for PRS on:

20.11.2017

In compliance with "State Courts Practice Directions Amendment No.1 of 2016", do select an assessor from

the list below and indicate your selection in the box marked *, *
AlS automobile Inspection Services Ple Lid LBS L.B.S Auto Consultants Pte Ltd
1AS Infinitl Appraisal Service LEK LEK Auto Consultants Pte Lid
IPK JP Knights Pte Ltd P5 Priority Services
VAL Vicom Ltd
Vv

Others:

Your request for inspection does not have your chent's cost of repair estimate, kindly forward a copy.
Vo vour requast for inspection does not have your client’s Gl report, kindly forward a capy.
We acknowledge your interest for direct settiement, we will assess & revert soon upon receipt of estimate,

Qur Insured's driver has not reported the accident to us todate,

Prepared by: . .
Signature: /@ W

Siti 6829 9170 claims@ergo.com.sg

FAX : 6829 9247

Assessor use only:

Waorkshop use anly:

Assessar attend n:
Assignment Date: Date:
Assignment Time: Time
Inspactor:
Remarks: D Vehicle not available at the appointed date and time.

Kindly acknowledge our Assessor presence for the above job .

Workshop Acknowledgement & Stamp.
Nate: Qur inspection is on 8 without odmission to labllity basls.




MSULUTIS3089 ¢ Buccess Unted Pia Lid - HQ

ENTRY DATE & TIME: 2001172017 10:30

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1, Flease report correctly the details of the accicent [o speed Up the claims process

2 Thie Form must be completed by the Policyholder an

dior the Authorised Driver.

3 Infarmation provided must be as trulhful and accurate as possible, Any wilful mis

repudiate policy ability.

4. The issue and acceptance of this Form by insurance comparis

s & not an admission of policy liability on the part of the Insurance companies

5. Any false reporting may be referred to the Police for investigation.

§. This report will be forwarded by the insurers of the insurers of the GlA Rec
Singapore(GlA) for archiving and that copies af 1his report will for a fee be made avaldable upon appl
7. By the lodgement of this repart 1o the insurars, you hereby consent 1o the archiving of this report &

aforesaid

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
Co Reg No

Email Address

Mobile Phong No

Alternative Phone No
Vehicle Particulars
Manufacturer

Model

Exact Purpose far which vehicle was being used at

time of acoident

Are you claiming under your own insurance policy

far repair to your vehicla?

If Mo, Please state action to be taken

Wehicle Category
Insurance Company
Mame of Insurance Company
Type Of Coverage
Fleet Policy

Policy Mumber

Cover Note Mumber
Driver

Mame of Driver

NRIC No

Date Of Birth
Cecupation

Date Of Driving Pass
Driving Experience
Gender

hobile Mumber

Fax NMumber

Contact Number
EMail Address

ACCIDENT STATEMENT
20/11/2017 10:30
18/11/2017 11.05

AYE TOWARDS MCE BEFORE BUONA VISTA EXIT

SINGAPORE

DETAILS OF OWN VEHICLE

SKWE353R

TWINCAR LEASING PTE LTD
201533046C
NOEMAIL

OFFICE-6T440510

MNISSAN
ALMERA-1.5 4AT ABS AIRBAG 2WD 4DR (A)

NO

THIRD PARTY
PRIVATE HIRE

LIBERTY INSURANCE PTE LTD
COMPREHENSIVE

YES

SD17V11639VPZIR0Z

TAN AlK KUANG. ERICH
S7726911H

16/09/1977

CUTDOOR

02/03/2001

16 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-82333374

NOEMAIL

representation or witholding of material facts may allow insurance companies 1o

ords Management Centre established by the General Ingurance Association of
ication by interested partes

t the eentre and o copies of the reparl being made availatle

Page 1 of 12



Address BLK 642 ANG MO KIQ AVE 5. #09-3049
Posteode 560642

Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OTHER - HIRER

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle -

General Information of the Accident

Type Of Accident CHAIN COLLISION
Weather Conditions CLEAR
Road Surface DRY

Other Information

Was any foreign vehicle invalved in this accident? NO
Was any body injured in the Accident? YES
Was any other material or property damaged? YES

| have been approached by unknown person(s)

saoliciting/offering accident claims assistance. N
Nurmber of Passengers (Including Driver) 4
Details of Police Action

\Was the accident reported to the police? NO
If Yes, Please state which Palice Station

Was notice of intended Prosecution given? NO
If ¥es,against whom?

Circumstances of Accident

REFER TO ATTACHED SKETCH PLAN
Attachment(s)

Are accident photos available for attachment? YES

Was there any videa captured by Car Camera? NO

Was there any audio recorded? NO
DETAILS OF OTHER VEHICLE PROPERTY 1
vehicle Registration Number SJT2609H

Vehicle Make/Model/Colour
Details Of Properties
Name of Driver CHUA TIONG SENG
NRIC/Passport Mumber
Contact Number
Address
Postcode
Insurance Company Name
Nature Of Damage
No. Of Passenger (Including Driver) 1
Details of Witness
MName
Phone Mumber
Email Address
DETAILS OF OTHER VEHICLE PROPERTY 2
Vehicle Registration Number SKW3485M

wehicle Make/Madel/Colaur
Page 2 of 12



Details Of Properties
Mame of Driver
NRIC/Passport Mumber
Contact Number

Address

Postcode

Insurance Company Name
MNature Of Damage

No. Of Passenger (Including Driver) 2
Details of Witness

Mame

Phaone Mumber

Email Address
DETAILS OF INJURED PERSON 1

MName TAMN AIK KUANG, ERICH
Approximate Age

Injuries Sustain

Injured persan in which vehicle? SKWE35IR

Were seat belts worn?

Was injured conveyed to hospital by ambulance?

Address

Fostcode

Page 3 of 12



Sketch Plan

IMPORTANT NOTICE

1. Please report gorrectly the detalls of the scrident 2 speed up the claims process.
2 This Form rmust be o

3, Infgrmation provided must be 25 Inghiul 30d RECUrate s possible. Any wiltul mesregresentation or wihholdie g of material
facts may 3llow insurance companies 1o epudiate policy Bability.

& The issue and acceptance of thiv Farm by Insurance companics is not an admisson of paliry labilty o the part of the insurence
Companies,

ik

&, The report will be lorwarded by (he nsurers of the GIA Records Management Centre #itablahed by the General insurance

Assoclation of Singapore (GLA) for archiving and that copies of thes report will for 3 fee be made avalable upon asplicatian by
interested parties.

7 By the lodgment of this report to the insurers, you hereby consent 1o the archiving of this report 8t the tentre and o coples o
the report being made avalable aforesald.

2 Consent under the Personal Data Pratection Aet (POPA)

1 undefstand, acknowiadge. sgree and roment that:

&)

{ed

e}

by bnsarer, my workahop snd the General Ingurance Assotistion of Singapore ("GLA”) may/are permitled 10 sollect, uie,
disclose and/or protest my peroral datafpersonal nformation set out in this {form)] and &ry ather persanal information
provided by me or possessed by my inpurer Jcollectively the “pergansl Information”] and duciove and transfer wuch
Persecnal information ta all imsurer(s] wha have insured vebicie(l) involved In thiz accidert (3l ingurets] who have insured
vehiciels) invatved |n this sccident shall be collectively referred 10 5 the “Isarers” ], the Ingurers’ lawyers/low fiemy, the

Manetary Autherty of Singapare and any relevant government sgency/authanty {such bs the palice), Tor the purposels)
of :

[l protessing, Fandiing snd/or dealing with my claims inthuding \he settlement of 1he clairma and sry NETELSETY
investigotions relsting o the claums,

[n} irvestigatig the s ctent and,for my claims;
(i} carrying out and/or dealing with my inslructions of responding 19 #ny enguines by me;

(v} admaristaring my claims (including the madling of corrpspondent, sLalemenls, INvoICes, FEpOSS or Notices 1o Me.
which tould invohlve disciosure of certain personal data shoul me to bring about delivery of 1he same ay'wil 33 on he
externa! cover of envelopes/mad packages); and/ar

(v} complying with opphicable Inw i administenn L processing, hemdling sncifor ceabng with vy ¢laims [collectively the
“Purposes’ )

ail insurerts) who have inpured vehiclels] Invatved in this acodent and the intLrers’ igwyers/law firms, may/we permidted

o coflect, ubk, disciane and/or process my Personal Informatisn for one of mote of the phove Purpoues; and

my Fersonal Infarmatisn may/can be diwlosed by any of Vhe Insurers snd/or GIA T thiir third party service DrcwiSers of
sgentsfinciuding thew trwyers/law fiemsl, which may be tled oulside ol Singapore, for cne or more of the ahove Purposes

my Persanal information will glye be colected and ulea to termpile thams history for e purpose ol frald détecton,
investigation ang management in present ard alt future claims

the Infarmation vo collected under (2) abave may be shared | disclosed”

{1} toal insurers end/or any other third parties that 3ssitt in evaluating, Investigating controlling or maneging froud,
regulaters, law enforcement and government agercies a8 reasonably reguired for the purposes staled, o

[} for comphying with requeements undet any Fegulations, lws or court proers.

)
= S

Bolicyholder s Sigrature Driwer's Sigratule Repartng Cenlre Personnel’s Sgnature
Dute & Time {if dirver i net the policybholde) Name: Siriee Boon
Date & Time:

NRICFNNGL (S \1

Page 4 of 12



Sketch Plan #2
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" LKK
’ Ulﬂ/ Auto Consultants Pte Ltd

51 Ubi A 1 #01-25 Paya Ubi industrial Park, Singapone 408833

-
;‘}_,1‘4 TEL: 6256 3561 FAX: 6256 4315

Reg. No: 190607198 GST Reg. No. 18-880T198-R Page Mo..1 of 1

PRE-REPAIR INSPECTION REPORT

ERGO INSURAMNCE PTE LTD Ref: CSIEGH T022106/\Wha2
& TEMASEK BOULEVARD #04-01 SUNTEC TOWER Date:  18-04-2018 l""wmi"“lm
FIVE SINGAPORE 038985
Code: EGI
1. Pollicy Particulars :- (THIRD PARTY CLAIM)
Insured Veh,  SJT 2608H Veh. Inspected SKWB353R
Policy No. Coverage (§) 0.00
Claim No. DSMPC1702688/5A Excess ($) 0.00
Assign From  SITIATHIKAH Assign Date 200112017
2. Vehicle Particulars & Condition
Make & Model MISSAN ALMERA c.c 1498
Engine No. HIDDEMW Year of Reg. 2015
Chassis No. MNTBBAN1TZ0005302 Colour BLACK
Odometer 139315 KM Steering IN ORDER
Brakes IN ORDER Medification SPORTS RIM
General FAIR
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre |195/60 R15 KAPSEN 3 mm
L/H Front Tyre |195/%50 R15 KAPSEN amm
R/H Rear Tyre |1B5/65 R15 KAPSEM 3 mm
L/H Rear Tyre 1B5/65 R15 KAPSEN 3 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION m—‘z. O 1-,
5. General Information
Accident Date  18/11/2017 I_Impﬂct Date / Time 2111172017 { 0218 PM )
Survey held at  N-51 AUTOMOTIVE PL
2 KAKI BUKIT AVE 2 #01-17 KAKI BUKIT AUTOHUB SINGAPORE 417821
5a. Remarks
&) THE INSPECTION WaS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION,
THE REPAIRER WAS TOLD TO PREFARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
0) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,900-55,900

5b. Estimate Days of Repair

| [ESTIMATED NORMAL PERIOD FOR REPAIR & Working Days

Report Ref Mo, CSIEGIT022106/\Whe2

Inspected By
WILSON TEQ CHENG MING F.K.LAU CPT|RET)
Automotive Assessor BEng{Hona),B Bus MBA PEng,PE, MinstAEA MASME MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTEES - Thiz Raport in made sskely for the use and besefs of the Chent named o the front page of S Repan.

Mo hakily o respensibilny whalscever in conlacl ar Sl s sc i1 AN
repdying on this Repedl in whede of in part, does 5o al his or her own risk,




