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Claim Mo

Name of Insured U“L(]Ppi"ﬂ- X, syt
Insured Tel No HP bﬂlﬁ?qu Make / Model - Yeorda [ P~ tva
Excess Sec 11 :S§ DOA ‘l."‘f_{'[ﬁ! Place of Accident _T‘mth'"hﬁ \T "‘tMTM-j 1L-’1*"‘[ 3
Is driver the pwner? { 65 { NO ) Maure of Acciden : L’ *EPL
If NO, Driver Name / Age - Ol GIA REPORT: YES / NO ; TP GIA REPORT {Bs/No
Deiver Tl Mo, (VAL YE§ /NO) Inusured Liability : % Final? Yes/ No
17 A
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DM.‘.'TFE
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— Li(}g_ ' ! A LR ) LA A 7 [Non-Reponmg i (Fisl)
LI : - 1 Notfication it (f mon-pickup)
= — ARG T 41--.-1—-7-7--4-1- oo = _ A )
210 103 F Ludy Licer ot B After call I 10 Ol: 20 R
— |Decumentation Cheek List: Handler  Typist
= Hotification b (if noo-pickap) | ] =
T [§ fanTay d Afercalllvmo O~~~ °
1 I3 Authoriation To Acy
; 7 " Release Youcher =
— e [ A - ki JFinal Repair Bill
{L ol ; '_!Er_ll.mul Involee
e - ‘ ¢ ! LI Towing Imoice
Ty i vl A, Ore Pt | 1o LTaGla
— W@ T dpwpiet” proquitel $Aae . Medical il
IR
_l.'*ﬁv[l!r* =T EUL f?ml'h-ﬁ_;;}-ﬂ*ﬂ'%{,( o MMjnﬁlnmmun:
i 17 # Ti-d
LAy A e b M B J——-'L- Payment Brcakdown Form:
PRELIMINARY ADVICE DuteTime ' Sent By Post-Repair Photos:
Joers ) - =
FINALIZATION Date/Time: Confirm with Confirm by: -
Repair Cast 5% days) Reduetion: o Email| Jcun [ |
FINAL SETTLEMENT  DateTime: "m.{w\q Confirm with [TV mm-w’) ] Call ]
Final Lisbiliy- % (00 (Agreed/ Assessed) BOLA SN No.: "~ [IINOorB28, Ass Lin:
[Loss of Renml (LOR) - S {__ doys) o
Lmsofl.. Llse [LOLT: 53 (5 x dayi) 1

Loss of Income (LOT)

55 i3

x dinys)

LORonly [ ] LoUenly [ Jrom+tou[ 1 Lor+1ot[ 1 [Tick only one] ™ 7}’ R —
GIA/LTA Search L o

Medical: 55 - [ 1) Clum stams: ject/Private Senle
Disbursement: _|5% - (e.g Tow/ Independent | 12) Report Format: ; -

Legal Cost 55 3) Survey fee M

[ Total: ss 300 - W Global Sum S5: _ _

FINAL PAYMENT DateTime: FUNNE  Confirm with W T2 (17 b)) Fg@"m;_l

Payee 1. ]st e udu Name | ﬁuu.! Tdﬂ

Payee 2. (Strike ifNA) _ |SS _ Name2 } B ————
Payee 3/ (Strike if NA) |58 Name 3 =
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Truck | Traller ar

"2:/(; Plonct,

-'ype@ar i M.Cycle /! Bus ( Van | Loy | Tax| { Prima Mover |

To inspast Vahice Mo N (AETES ﬂ/‘qu., x="Jre -}' - ;ff,}
it Workshop mvs . . B Colour G;, ; AT Insured/ Std/ NIINA
of e 5 = Sp Reading _"13 TRada Insured ) Std | NI/ NA
Ingred Eng'Nc

Pulicy Ma : CNe ._:';lejh’ 'U'f»(-"? 2000 v 2>
Clairmia No Gen Conmd nir | Poor ! Bumt

Sum Insuted Eacess SmEmng: Ino Jammed | Leaked | Burnt or

(Qlignf's Resord) - Brake  Inorder JJammed | Leaked | Bumnt of

Make of Veh ﬁ!ﬁ Modi NIl I | STD ARIm =

v TyreSee  F 11 h/éa,(_{ﬂ
{Policy Conditian) - R B
Remark The veh had commanced its NS | OS] |es ;@Jmumwrs:memumsummss.tuu
repair af the time of inspection. ';, TOVD | YOKO =

Bal. or Marwet Value QlﬂbK_ ; Eront 6 Rear é

IDAC Accident Rport Consistent? ; Yes or No F/Eal ; o RBa -
GlA | PR Sean Conststent? | Yes or No LBal L mpm LEal (, -
Est Repars - __gg:,.,- Res, Yes or Mo I:I.GA- - D.Ql 'L-.;.LJ'L

Limn B % IVal Yes or No Survey held af Tan C-Lw\ H,\J umﬂ‘.
SRR Des. of Damages : Frt | Raar ;@Fm@ﬂnﬂmnm

Vehicie INJOUT
Daie: Peraon Contacted Wl The UIC 1 Chassis frame | Body Structure =fiscteq due 1o cofison
Dats  Tims Artion | Instruction e — =
S B st MK palos- B
~ utal Logg -

MV : 45 106,000 .00 (064
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CemTire i Pass : Preli. Report
1 : Final Repornt

CateTra s Raturn ©°

Add Fee:

Report Format
Lump Sum /LB (3

Days Of Repair
Resurvey No. of Trip: Survey Fss
T NSECTEROT
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N d V4 LKK Auto Consultants Pte Ltd

s m 51 Uni Ave 1 #07-25 Paya Ubi industrial Park_ Singapore 408833
- TEL: 6256 3561 FAX: 6256 4315

AReg Mo 1985071088 GST Reg. Mo 18-8607188-R

Affiliated to Federation internationale Des Experts En Automabile
EQ INSURANCE COMPANY LTD Raf CCA/EQIT022104/pa3
b oo | INTR
#17-00 TOWER BLOCK Date: 20-11-2017
MND COMPLEXSINGAPORE 069110
Code : EQI
1= Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5JK 904TE Veh, Inspected SKB B686C
Policy No. DMPPHQ17-005386 Coverage (§) 0,00
Claim No. Excess (3) 0.00
Assign From Assign Date 2001172017
2, Vehicle Particulars & Condition
Make & Model c.c u
Engine No. HIDDEMN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4, Description of Damages
I
5. General Information
Accident Date  12/11/2017 |inspection Date
Survey held at  TAN CHONG MOTOR SALES PTE LTD
811, BUKIT TIMAH RD,
SINGAPORE 585623,
Sa, Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




lSed MISSN A- LRl Lar & Usea Lars & Vehicles Singapore - sgll.. hetps//'www sgcarmart.com/used _cars/listing. php?™MOD=Nissan+X-...

sGrC AarMAaRT.COM
ML ONLY PLALCE N A HHIYI N

HOME NEW CARS USED CARS SELL CARS MOTOR DIRECTORY  PRODUCT GUIDE ARTICLES

ANNOUNCING Dickson Automobile DICKSON

as sglarmart Premium Dealer for the Fourth Consecutive Year AUTOMOBILE

Post an Advertisement 2009 Honda Odyssey EXV Sunroof Premium - Highest Spec ABWING

Sell It yourssll! Advertise it at just

$58 until it's SOLD!

Low Mileage. Beautiful Facelified
Model! Accident Free, Mo Repair S

Browse by Category Sort by Da
Missan X-Trail Advanced £

Make Moded Price Deprecation Reg Date Eng Cap Mileage

Search Selection Missan X-Trail Any Aity 2016 Ay Ary

Missan X-Trall 2.0A 7-Seater £107.000 $11,240 Myr 20-May-2016 1,997 ¢

2L Engine. Auto Taligate, Last Serviang April 2017. Moonroof, Tinted Windows, Front Sensors, Front Plus Reverse Camera, G
Front Seats. Knockdown Rear Seats With Lats Of Spac.

Posted: Z8-0ct-2017 T:; 2016 Nesan ¥-Trad, 2016 Nasan X-Tral, Nesan X-Tral, Nesan X-Tral, Nesan, X-Trai, %-Trod, Useq

Nissan X-Trall 2,04 7-Seater $£115,099 $1LBLO fyr (12-Sen-2016 1,997 et 19,00¢

A Popular, Spacious And Accessones Packed Family SUV That Seats 7 Persan Comfortabily, Well Maintained And Routinsly S
Mator By Current First Owner. Existing Warranty Of 4 Years L

Posted: 27-0ct-2017 L:.f;n 2016 Nesan X-Tral, 2016 Nesan X-Trad, Kisan ¥-Tral, Nesan X-Tral, Nesan, 5Tl 6Tl ussd

Missan X-Trail 2.0A Premium £101,800 $11,040 fyr 04-Feb-2016 1,597 e
T-Seater

Low Interest From 1.59%. Adventure Series Package! Intuitive 4WDI Versatile 7 Seater! Just Like New! Very Well Kept By Pri
SUV Packed With Numerows High Tech Features For Your En
Dicison Automobile

Tage: 2016 Nisan X-Tral, 216 Misan X-Trad, Nssan X-Trel, NEsan ¥-Tral, Nssar, X-Trak X-Tral Used

sd: T30t 2007
Postid; 33-0ct-201 Mizan

Missan X-Trail Z.0A Premium 5110800 11,790 fyr 14-Ape-2016 1,997 e =
7-Seater

3 Years Agent Warranty! Agent Maintalned Unit! Low Mileage! Intuitive 4WD! Versatiie 7 Saater! Well Kept In Superb Condits
Awilits You To Test Drive And Feel The Difference! Buy..

Dickson Automobibe

Tags: 2016 Nesan X-Tral, #0156 Nesan X-Tral Mssan X-Tral, Nesan X-Tral, Nesen, X-Trek X-Tral Usad

Posted: 18-Oct-2017
MEsan

Save [Tes search crlerd, 10 el cmdll lerts whenever & mateh (s fouind

Maks Model Price Depreciation Reg Date Eng Cap Mikeage

Compare

£2 21112017, 9:11 AM



8 REPACE Joebate Enguiry

£l

Vehicle Owner Particulars
DOwner |0 Type
Owner (D

Vehicle Details
Vehicle No.

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Qutput
Open Market Value
Original Registration Date
First Registration Date
Transter Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibilivy
PARF Eligibility Expiry Date
PARF Rebate Amauni

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

The information cantained herein |5 correct as at 21 Nov 2017

https:/vrlita.gov sg/lta/vrl/action/enquire Rebate By PublicBeforeDe...

- Enquire PARF/COE Rebate for Registered Vehicle

Singapore NRIC
59640

SKBB&8AT

Mo

21 Nov 2017

NISSAN
X-TRAIL2OCVT ABS4AWD S/R 7-5TR
Grey

2018

MR208263028
JN1JANTIZ2Z0001542
106 0KW 1142 bhp)
$22.505.00

18 Mar 2014

18 Mar 2014

0

$23.513.00

Yes
17 Mar 2026
$17.63400

17 Mar 2024

E - Open Category
10

$55,08%.00
54567400
$63,308.00

2171172017, 9:10 AM



*" " VRL Application

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner |D Type
Owner ID

Vehicle Details
Vehicle No.

Vehiche to be Exported
Intended De-registration Date
Vehicle Make

Wehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No.

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details
COE Expiry Date

COE Category

COE Period(Years)

QP Paid

COE Rebate Amount

Total Rebate Amount

oK

Singapore NRIC
L9640

SKBB6B6C

Mo

15 Nov 2017

NISSAN

X-TRAIL 20 CVT ABS4WD S/R 7-5TR
Grey

2016

MR208263028
JN1IANT3I2Z0001542
106.0 kW (142 bhp)
$22.509.00

18 Mar 2016

18 Mar 2016

o

$23.513.00

Yes
17 Mar 2026
$17.634.00

17 Mar 2024

E - Open Category
10

$55,089.00
$45,796.00
$63,430.00

The infermation contained herein is correct as at 15 Nov 2017

https://vrl.lta.gov.sg/lta/vrl/action/enquireRebate By PublicBeforeDereglnput 7FUNCT....

Page 1 of 2

15/11/2017



"Singapore Used Car Listings - sgCarMart Page 1 of']

SEQHMMT.CW

THE BNLY ACT FBR SN LRIAE
Nissan Used Vehicle List (7 vehicles)

Car Model Price Depreciation  Reg Date Eng Cap  Mileage Campary Availability

Nissan X-Trall 2.0A Premium  $109,800 $11.550 fyr 10-May-2008 1997 21,500 km  Janis Available

7-Seater

7 Sester SUY Eguipped WIth A 2L Engine And Mated To A OWT Gearboa Provide You With Enough Power For Your Daily Drve! Spaciowus Caden For Famifies Ta
G0 For Getaways Lip Narthi Large Boot With Knockdown..

e Mo
Hamng - 83755265 | o - 84306413 | Eowara Chen - B1800536 | Viki - B0270337

Nissan X-Trail 2.0A Premium  %104,800 $10,990 fyr OF-May-2006 1997 o 57,000 km  Car Buyers Automotve Ple Available
T-Soater Lt

DownPay Meridy 310500, $1361 For B4 Months, Waarranty Til 2021 MAY Full Servace Record With TanChong, Major Senacing Just Done AL 508 Km, Accidert
Fres Unitt STA Evaluation Welcome! Best Choice OF C...

¥fice Nex. - 68481200

Diarren Koh < BEGEG404 | Adrian Tan - B2221375

Missan X-Trall 2.0A 7-Seater  $107,000 $11,190 fyr 20-May-2006 1,997 cx . Available

2 Engine. Auto Taligats, Last Servicng April 2047, Moonroof, Tinted Windows, Front Sensons, Front Mos Reverse Camera, GRS, 18 Inch Rims, Electne Front
Seats. Knockdmen Rear Seats With Lots Of Spac....

Office Na. - -
Sam - FIS8E41

Missan X-Trall 20A 7-Seater  $115999 311790y OlSep2018 1997cc  19000km  Top Margue Ao Available

A Popuiar, Spacows And Accessones Packed Family SUV That Seats 7 Person Comfortadly, Well Maintained And Routnely Serviced A Tan Chaong Mator By
Cisrrert Frst Owirser, Exssitinng Warranty OF 4 Years |,

Office Now - -
Fbian Teo - 91887108

Hissan X-Trail L.0A Premium  $101,800 $11,020 fyr O4-Feb-2016 1,997 c . Dackson Autnmobile Available
7-Seater

Low Interest From 1.99%., Adventune Seces Package! Intuitive 4WDI Versatile 7 Sapter! Just Liks Mow!| Very Well Kept By Previous Dwnert A Shlsh SUy
Packed With Numeroos Hegh Tech Festures For Your En...

Office No. - S84 7687

Jorsathan CQrish - S1901666 | Ricky Eng - $1853390 | Enc Les - 91827304

MWissan X-Trall 2.0A Premium  $107,800 SLL140 fyr 28-Jun-2016 1,597 cx 22,000 km  AA Trust AutDmotive Available
7-Seater

The Only AA Certifie Acoigent Free X-Trall 7 Seaters. Price Slash. Cheapest Quality Unit 1n SE0M, Must Sell By This Weske Fres Tan Chang Motor Senvicing
Till 50,000KM, Covered With 3 Years Warranty 0.

Office Mo, - 63450381

James Yew - ST9TS7S7 | Dave - SA50005] | Ferrs - B5685145

Nissan X-Trail 2.OA Premium  §110,800 11,770 fyr 14Aprdle 1997 (ncicsgn Auomooide Avarlable
T-Saater

3 Years Agent Warranty! Agert Maintained Linit! Low Misags! Intuitive 4WD! Versatile 7 Ssatert Well Kept In Superb Condition, Just Like Brand New, Awaite
You To Test Drive And Feel The Difference! Buy...

Oifice Mo - GB44T657
Eric Lee - S1827304 | Ricky Eng - 91853390 | Jonathan Quat - 31901666

sgCarMart i the number one car clasufiedy for parafled impon cers, Toyola, Honds, M, Metsuteiis & BMW. There am plenty of cars for sale, even for COE cery, OPC
cary, vans, fuchl. fybrid Coni. SO0 AR o SLEtIONWRQONE. YOU BN Bl buy from B G Buchon, iook UD Ca ioas, low milesge CBFL CHF Drandi, carpark rates & car
Insurance. We have new Cbe dealers comprising parafls imporiers, suthorised cor dealery, and used cor deslers on our sfle. Find new car price ksts, new c3r Bunches
B0 N COF PIOMOOONL, 00 B0 Motorng advice, ar Fevsews & CAr news o0 the e modsls. Viet our pariner sees for o openngs for Segapoee jobs, massage
services, resa| SULATe (roeeTies for Shke, Deduly And welness, mover, O perfonmance parts, o discuseon, forem dsouseon, commarcad vehicke eesng & O0F meus

£ ZD04-2017 sgCartiart. &l rights ressrved,

http://www.sgcarmart.com/used_cars/search_result_pricelist_print.php?SA=&MOD=... 15/11/2017



A mam Pl Company Registration No. 199607198R

S1UBIAVE |, #02-25 PAYA LR INDUSTRIAL PARK, SINGAPORE 408933 TEL : (0651 625635361 FAX : (065) 62564315

Your ref: TBA
Owr ref: CC4/EQI17022104/T 1 pa3 Date: 22.11.2017

The Motor Claims Department
M/s EQ INSURANCE COMPANY LTD

PRELIMINARY ADVICE OF VEHICLE NO. SKB 8686C

We refer to the above matter.

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20.11.2017
at the premises of M/s Tan Chong Motor Sales Pte Ltd and have the following to report:-

Workshop Estimate Amount . 5% 49,293 34

Revised Estimate Amount : 5% 25,482.84

"Check" Items Amount : S8 18,605.66

Muarket Value : S§ -

LTA Reimbursement Value : 5§ -

Nett Value 1 5% -

Description of Damage:
The vehicle sustained damages at the
QIS portion and U/C

Comments/Present Status:
Damages Consistent
Estimated normal period for repairs:  18.0  days

Yours faithfully,

MOHD, TAUFIKH
Licensed Appraiser
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TAN CHONG MOTOE SALEE FTZ. LTD.
¥11, BUEIT TIMAN MOAD
EINGAFDRE 589623

EETIMATE i ACCIDENWT/BODY REFAIRE

WORFEROP i BUEIT TIMAM mR_EcT SEI'I'LEMEHT

CONTACT WO r ABSA05L

BEFENENCE ¢ INB/IC/LAN/OE09/2017

s v OWNER CLAIMING LOSS OF USE / RENTAL

CAR AT WORKSHOP / CAR NO MEWRKSHDF
£Q THSURANCE COMPANY LINITED )
5 WMANWELL ROAD
#lT-00 TOWNEE BLOCYE
MRD COMPLEX S{069110)
TEL § 2135411
PAYX & 83334150

KINDLY REVERT TO ME ASAP

EMAIL : lawrenceteo@tanchong.com

NETE b NOTPON CLATH: SAREES H/P : 94568832 FAX : 64697472
ONFER'S WAME 1 MR GEOW POR CHECRG [KIMO BADCHANG)
AUDRESS ¢ HLE 416 WOUGANG AVE 10 ( x‘_f_\'lh A

109- 1206 \

S1530418)
TELEFROHE NO 1 FTAANERR /AN RNEAN

-

TYPE OF CLAIM & COMPREHEWSIVE CLAIM
POLITY 0D v TP-SIXINAEE "'T_\ 1}1 al{\ *\.fﬂ)
YEHICLE WO ' SEBEGEEC
MOOEL CODE 1 JORMRRITIZEWA——— UU F L-..-/#/{ HJ 1_7- by
MODEL/YEAR 1 K=THAIL 2.0L ALE MODE AX41
ENGINE WO | HRION2EI0ZH - T ﬂm ﬂ“.f(
CHASSIS MO 1 JHLIANTIIZGO001%42 i:) r
HMILEAGE P 54935 KM
BATE IN ¢ 1371172017 Suv ¢ I.M("'I.K}‘-" b R
LIARTLITY ' .00
EXCEES CLAUSE 4 500,80 ] é .
EETIMATE BY = LAWRENCE
ACCIDENT DATE  + 1241172017

LXK Auto Consuitants hence notity
the Repairer of the following:
® To resurety beforn'dher sptay pamting
» To dmplay daraged Gartial thiring resury
& PAT§ prcert anw 1UsiB0n I S0Atiem aton
 Therst D™y varwory 8 on @ “Wdnout Frjuocs” bt
& N e mrofcationds) i slowsd
» Supplemertary te=1) st be msurveyed i
18 Subwic! 10 final aoproval rom insursnce Compaey

Aot rewiadiged by Plopare
Sgpaase
Laiw




TAN CHOKG MOTOE BALEE FTE. LTOD.
BUEIT TIMAE W/EHOP
EFRVTICE SEFARTHENT

ESTIMATED LABOUR CHARGIE FOF ACCIDEFT VEWICLE REGH MO EFRAGREC

§/MO JOR CODE  WATURE OF JO&

1

11

12

& ]

ia

15

k)

i

19

ESTIMATED SURVETOR'S
CHARDES RECOMMEINDATION

KIRL

Rigcce

Pid

EEALD

w42

1z/001

FEFLTF]

11/a01

rI/004

E3/O0s

137008

2z/007

22/008

Ez/o0w

Ez/oLl

1E/012

BENEW AIN DAG MODULE, EEMEOR, NESET EYSTEN USING
WISEAN CORBULT

BEMOVE/IGETALL RODOF LINING
EEMOVE/IRSTALL EZAT & CUSHION CARFET |PAMTIAL)

FERFOHH FUNT PROGFING & TREATMENT TOR AFTECTED
PANEL S1I0/PANEL X 0%

TO RENHEW REAR MULTI LIKE BEAM REAR
—

AFMOVESRETIX SUSFENEION CROSE MEMBEN RN TRONT

REMOVE/REFIE WHULE UNDERCASAIAGE MECHANICAL PARTS

FER BIDE RE REAN / B FRONT SANOQ/EIDE X 02
il

AFPLY SEALANT TO ALL AFPECTED PAREL JOINTS &
RESEAL NETESSAFY ARER FI100/PAHEL X 48

CHECKE WHEEL ALTGHMEWT, ADJUST WHERE NECCSBART
AND TEET SRIVE VEHICLE

EENEW Rl FRONT EEAT AND ATRBAG
RENEW CURTAIN ATRBAG
Af] GARNMISH AND FINISEER TO ASSIST EEZFAIR

FEMEW RN FRONT/EEAN S/RIN AMD COWDUCT WHEEL
BALAWCING F13/RIM X 02

BUFFLY AND REMEW RN FRONT /7 BEAR TYRE DUNLOP ETI0

BEFAIH RH BILE FEMOECR,RH CENTER PILLAN,RH STLL
PANEL, Rit TRONT FILLAN(TOP/LOWER) AND WEMDW

TRONT BUMMER,BH SUPFORT,RE FRONT FEMDEN,RE FRONT/

REAR DOON TTT

e

S/PALET FROET mbu;m rm'rmnt FENDER, F# FRONT

FREAN DOOR,WH FRONT STLCAN(TOR/BOTTOM) RN S1Lt

PAREL,RE WIWG MIRRCR, RE CENTER PILLAR

RST FROUT VIEW CAMERA TO ASEIET REFAIN

TRANSFER B FRONT/REAN DOOR MECHMICAL PARTS TO
NEW DOON $B0/DOGH X B2

:u.u://

150.00 "

240.00

10.00

560.00 L%‘L"

oo 00

30,00 _’/

L™

212°.

46§0.00

215

Le.00 - ’”

160,00

L



TAN CHONG MOTOR EALEE FTE. LID.
FUEIT TIMAR W/EHOP
EERVICE OEPANTHENT

ESTIMATED LARDUR CHARGEE FOR ACCIDENT VERICLE REGH MO SKBBEGAC

ESTIMATED EURVETOE'E

B/NO JOR COOE MATURE OF JOR CHARGES  EECOMMENDATION
|
21 TE/611 RENEM EH FRONT TRINBOAKD LEATHER 00.00 |
22 /10 TRANEFER AH WING MINAGK WIRING 130.00

TOTAL LABOURN CHARGES 11583.00



TAN CHOHO MOTOR SALEE PTE. LTD.
BOEIT TIMAH W/SHOP
SERYICE SEPANTMENT

MATERIAL LIST FOR ACCIDEWT VESICLE FEGH NOD EEESLASC

DAMAGED FARTS & FRICES

S/NQ PARTS DESCRIPTION PARTE HUMBER WETT LIETY E/NETT RENARES
I ESCUTCEEOM DOOR RH FHONT | IMBEN) S06R-4CLIA a0 7
L1
1
2 CAF GRIF WY FRONT DOGR |INHEER| BOB44-4CL1A 164.09,
1 ENACET RN ARM BUSEEMEION EEAN £5429-JG00D M.IlﬂlL
L |
4 EMHLEM BAD GRIL £2B90-4BAOR 55,70
9
5 WIRROR ABSY-OUTIN RE HEIO1-4CABR 1630.10 |
% WOUULE EIDE.RH TROWT SENT FHEHO-4CBOR 1sa.30 et o
r
T BUSDENSTOM ASSY RH FRONT STAT WILTE-4BVOR 134.00
§ TRAME & SPE AES [BABE) 17301-4a%08 #630.50 7
% TRAME ASST W THONT SEAT AT104-4BVEA 6040 7
10 SUFPORTER-TH SEAR [BOTTOM| EFRING B7I1E-4CAGH §10.80 3
11 TRIM ASSY RH FRONT SEAT |BOTTOM| E7120-ACADA I504.80
-y
11 HEAD PAD-FR BEAT HH (PAD) BACE R411-4CAGH §10.80
11 TRIM AESY MM FRONT SEAT |BACE) B7620-4CAGA lnt.n%v\-/
14 BELT ARSY-FRONT LH MUCELE B6E41-40R9A &5:50 7'
15 BELT ASSY-LH AEBES-4CT1A ?iu.n
i
18 BELT ASSY-FRONT BUCKLE HEEE2-4CHAA 80 gt
17 BELT ABEY-FM Ril BAFETY BERIA-4CTIR ITETINE =
q
10 MOTCE ASSY-BES EM BEAS B2710-1BABA 52440 °
-
1§ REGULATOS-DOGR KH REAN 82 720-4CADA .20 "
10 W/ETRIP-ER DOOR R E2EI0-4CHOA .50 Ak
31 MLDG RR DOOR N #INI0-ACLOA 157.00 ;,._J;f
13 TAPE-BEAR DOOW RH BINLE-4CALE 18.00 Lakq
2) TAPE.REAR DoOA B 92812 4chan m.00 A S
14 MOULGING RE FRONT DOCH |TON| B2282-4CA04 106.70 pu,/f

5% DOOR-REAE WH Ha10M-ACAMA 1032.90 h}/



TAN CHOMGO MOTGN EALEE PTE. LID.
BUELIT TINAM W/EhOP
SERVICE DEFARTHENT

HATERIAL LIST FOR ACCIDENT VEHICLE REGH 0 SEBA4EEC

BAMAGED FARTS & FRICES

E/¥0 PANTE OESCRIFTION PFARTS IRJMBER KETT LIST S/WETT MEMARES
26 SEAL A-FR DOOM SEAL KH FRONT DOOR [ INMER) 20834-4CEOR 59.40 ks -
17 DOOM TINISHER BN FRONT BOFO8-4CELA 722.%0
28 FIMISR-P/EDW 59 EH FRONT DOOR | INNER) BO865- 40808 .48 |
g |
2% STRIEER ASSY Fil FRONT DooE FOSTO-ARIGA 5T.80
g
16 LOCE & REWOTE C BH FRONT DOOR B0S0-4CALA 166.70
“1
1} FEQULATDR-DOOR FH TRONT EOTI0-4CADA .30
17 MOTOR ASSY-REG RH IFRONT DOOR BOTI1-4CALA s24.40
1) WETAIP ABEY-FRONT N8 DooS AORI0-4CHOA 113,50 ki 7
2
14 LINF-DOOR STOP EE FRONT DOOH BO420-4C10M 3%.50
3% EINGE ASET R FRONT DOOF LOWEN $0401-J000A 56.19 er*'
36 AINGE ASSY RE FRONT DOOR UPPER B4 00-THOGA 56.10 '.l')t ’
17 MLIG ASSY-FE DOOR BH H0B20-4CLOA 157.00 ;_,Jf'
1 1‘ J
38 MOULDING RH FRONT DOOK |TOF) #0283-4CAOR wo.70 !Lret i' ide— g
39 TAPE-FN DOOR,BH SOELA-4CADE 10.00 bl
40 DOCR-FRONT RH HO10M-4CEME 1032.80 b1 <
41 CLIP FEMDER REAR §1.20 EA X 06 01553-05131 .20 jasd
| i
41 FPOTECTOR-EEAR RH FEHDER T6T48-4CC0B B1.40 W
3 WODULE CURTA W EESPO-4CHOA 16a1.00 aA
o
44 WELT ABSY-BODY RH NEAN (BODY) TE92I-4CALA 1831.70
-
45 CABRMIEN RH CENTER PILLAS |LOWEN) TES1Y-4CEDA 130.%0 ¢
~
44 GARNIEW CEFTER PILLAR BH UPFEE | THNER) TE513-4CEGA 54.00
47T GARNIEN ASSY RM FROWT PILLAR (TOR) 76311 -4CRTA 114.70 _::
-
AN EICEING PLATE RE FRONT DOON TEFS1I=-4CEDMN §8.70 &

4% A WELT BODY RH FRONT |BOOY| TEH21-ACAIA 106.10 —?



MATERIAL LIST FOR ACCIDENT VEHICIE KEGH MO SKES4BEC

_——

5L

LH]

51

£

55

57

59

1

LH

i3

&7

L1

Tl

T

T3

TAN CHOHG MOTON BEALEE PTE. LTD.

BUNIT TIMAE W/SHOP
BERVICE OEPANTMENT

£/N0 PANTS DESCRIPTION PARTS WOMRER uETT LI18T

CLIF ARC 52.50 EA X B7 SIH4E-35F00 S.00 Wy
OEOMMET ARC $1.50 EA X 0§ t1281-00831 v.o0 M4 <7
GROMMET ABC §2.5%0 EA X 08 TER48-ALS500 29,00 pi s
GROMMET ABC $3.80 EA £ 04 TERAE-JB00A i6.00 A 7
CLIP ARC §3.00 TA % 08 16R82-T6108 2000 pan s
GROMMET ARC $4.50 EA X 13 J6E81-3000A s4.00 pon
GROMMET ARC §2.50 EA X 04 T0048-30060 10.60 nl-";
CLID ARC §2.50 EA X O€ 1604 7-JTO0R 15.00 M 7
CLIP ARC §2.50 EA X 04 B1583-10841 26.00 .-lu!*"""'r

-
FILLET-MLDG E# REAN ARC THE6L-4CETA 150,60

4
HOULSING AREY-FNONT MM ARC GISE0-4CE0N 110.00 &
COVER ASGY-BILL RH GARWIEH COVER THE50-4CE0K nn.m,,le -
MOUL-BR DOGR, R LOWER MOULDING BIATE-ACEQA j13.10 cald <

I:A.i -~
MOUL-FR DOOK, RH LOWES BORTE-4CTUA 183,90
CLIF ENGINE COVEM §2.%0 EA X & B1553-09341 15.00 L

-
COVER-FR, UNDER R 74892 -4CRAA 165.00
DRACEET-ATR BAG »v» THONT »v» ¥E50F-4CLOA .00 s T
SENEOR-ATN BAG *++ FRONT *+¢ KESH1-3RADA
CLI? FENDER $1.20 EA X 64 01853-08233 a0y e 7
CLIP FEMDER/SILL/EWGINE 81.30 EA X 31 81551-05513 3.4 AT
CANGE RH TRONT FENDER §4.%0 XA X 04 TEBHZ-0MI00 26.00 pot -
PROTICTOR-TR, BE FENGER 61042-4C004 81.60 J.( -
COVER-FERGER A TRONT ARC [TaP) EEEIE-4CLOA a0 MY
TENDER-THONT RH FI100-40CMA SE1.40 % '
GEOMMET GRILLE 81.10 EA X 02 £231%-AU000 3.4 .o...l-l/

7.

03,30 ‘M.{ ~



TAN CHONG MOTOR EALES FIE. LTD.
BUEIT TIMAM W/EHOP
EERVICE DEPARNTHENT

MATERIAL LIST FOR ACCIDENT VEHICLE REON NO SWRASBEC

E/HO

—_—

75

T8

m

T

™

{3

L1]

1

Ll

E

¥

PARTS OEGCRIPTION

DAMAGED FARTS & FRICES

GEILLE-RADIATON

ERARCEET-AFRON LOWER FRONT BOMPER

EMERGY ABSORBEN FRONT BUMPER

AEMATURE ASSY-FRONT SUMFER

ETAY-NUMPER BN FRONT

GRILLE-FF DNFR CEHTER

CLIT BUMPER/NFRON §1.20 EA X 04

BNET-BEFR GIDE, RE FRONT

ERET-EPR EIDE LM FEONT

MOULE-RUMFER FRONT LOWEF CHRONE

FIN-FR FASCIA RE FOO LAMP

BUMPER-ASSY IR

OOARLLTHNEAGE

ORMAMENT-ROAD $33.90 EA X G RHF/HHN

WHEEL-ROAD AL RH FRONT / REAR SI424.50 EA X 02

EEAT RN REAR SPRIMG LOWER

ECAT FH RERR EFRING LOWER

ABSOREER-SHOCK BH REAR

BOD-CONNECTING B REAN

MIMBER COMPL REAR EUEPENEICN

LIMe-LOWER WM BEAR {LOWER)

LIMK COMPT RH RERR SUSPEHSION |JPPFER)

ARl BR BUEF,EH REAR

BAF EEAR SUSPFEMEICH RH

PARTS WUWBER VETT LIST  S/WETT RENARES
i
$2110-4CE1D wo.30
$2660-4CE08 sed.00
€2090-4CT0A 1.0 |
$3020-4CL0A 451,10
62210-4C018 A6 60 e
ﬂ
$2354-4CH0A 199.50
-
01533-10501 7.0
§2222-4CL0A 20.00 D~
.
62223-4CLOA 0.5
=)
42673-4BA0A 15210 ,
-
61156-4BAGD B0. 0 i
$3022-4CE0H $34.70 5{1,’ '
-
AR0OL-4BGoR 1588.20
A0343-5Y700 .00 |
nEI00-4CLIA ﬂ“.qnc..._f.,.-f'
Ly
S5034-TH10] 19.50 ,
55032-ENO0A ——
-
Ea210-4cEon e
Lz |
55610-77008 11,30 |
I'"I'
55400 1¥ADS 1028.30 |
$5118-J0008 670"
Ll
7
§5120-JD04A w10
.
SEE0I-4CARE TER. M
q
55495-J000 11.20



TAN CHONG WOTOR SALES FTE. LID.
BUEIT TIMAE W/EHOP
SERVICE OEPANTHENT

MATERIAL LIST FOR ACCIDERT VENICLE REGE WO EXBASEEC

GAMAGED FANFTE & FRICES

B/M0 FARTS DEBCRIPTION FPARTE HUMBER METT LIET B/WETT FEMARES
P S e s e e
#% HUE REAN WHEEL KH EEAR 43203-48F9R 330.50 Y
3
100 INSULATCHN-ETROT RH FRONT S4120-4CLOR 0.3 M
w
101 ETOFPEN ASSY INSULATOE EEBDOUND N FRONT F43125-00000 Te.28 -
103 SPACER ER FTRONT SUSFENSION SALIN-4BAGA LT.66 o
-
103 EEAT RN FRONT LOWER S4GIS-4BAOR 43:20
104 ETRUT KIT-TROHT RH E4303-4CEIC s.00 A
105 BUSHING-SETABI $E.40 EA X 02 S4E13-1UBOA 1880 Ll -
108 BTAY ABEY-FRONT SUSFEMSION Sa4ce-rnlon 49,48 b}- =]
107 POO-STARTLITER BE FRONT S4618-1AA0T wae b~
i
104 MEMBER FRONT 00~ 4CuiD ANE. 60
“‘
10% LIKK COMFL,RH TRONT SA4500-4CADA 238.50
110 EPDL-KNUCELE KM FRONT A0014-4CEDR 41 00 bﬂ’* il
-—
111 HUE ASET-ROAD W RN FRONT ADI0T-4BAGK I%4.%0 L"'
o~
112 EHAFT ASSY-FRONT BH I¥100-4mELE PEE. 20 i
L1} LAHF FOG RH FRI50-FF94A 331.40 i
Li4 LAMP ABSY-RM 26010-4CA50 280,00 LA
'
115 SW ASEY DOCR WH FRONT 25380-IUBON 14.50
116 EUPPORT ASET-RAD RE 42513-4CDOR 4%.30 7
117 BEASLINTING ASSY ROOF TAR10-4CTaN BE0.20 l‘LE -
>
118 IMLET MASHER SRGLY-ACERA 2150
11% CAP WASHER INE1T-4CC1A 1.320 Py -
130 TANE ABSY-WASH TRR10-4CCAN a01.90 ‘&J.
-
121 SUNDRIES M 2040.08

12

o
I25/60R1BSTIO0 DUNLOP TYRE(TIZ) REF/RER 6290/EX X 2 225/60R1ESTIO0 g{} TR at




TAN CHOMNG MOTOR EALES FIE. LTD.
ROUEIT TIMAN W/SHOF
SEEVICE DEFANTHENT

MATERIAL LIST FOR ACCIDENT VEHICLE REGM MO SEBASEEC

]

DAMAGED FARTS & PRICES

FARTE GESCHIPTION TARTS NUNRER WETT LIST B/WETT HEMARKS
SUR TOTAL - 2954%. 80 54.00 1371370

LESS DIBCOUNT (WETT-J0.00W, LIST-30.00N, B/NETT-.00M) 530%.96 16.30 .00

GRAND TOTAL EELEL N T ¥r.me 13712.70
GVERALL TOTAL ITIH. 24

LEGEND REMARES( OF ) = AFFROVED, NEMAREE[ X | = WOT APPROVED



TAN CHOMWG WOTOR EALEE FTE. LTD.
SURIT TIMAM W/EEDR
BERVICE DEFPANTHENT

EUMMARY OF EETIMATE FOR VEMICLE AEGH W0 SERSARED

TOTAL LABOUR CRARGEN 11%03.00
TOTAL SPARE FPARTS CHARGES 173%0. 34
GRAND TOTAL AFZR1. 04 ¢

* Al charges dod nnt inclode GAT.

BURNVEYOR'E PARTICULARE

SURVETED QATE '
AITEGRIIED DATE i
EXCESE CLAUSE ' €00.00
LIABILITY ! 6.0

PLE BOTE + This estizate in based on visual inspection af the
affected wvahicla. Should we regquire further labour

charges & spare parte is the process of rewpalfs, we
shall infers ye= sceardingly.



" Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL  RECORDS MANAGEMENT CENTRE
& Raffles Quay #18-00, Singapore 048580
INSUWE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Dpamunq Hours: Menday to Friday S8am to Spm
RECORDS MANAGEMENT CENTRe GST Registration Na: M400017735

Third Party Insurer Enquiry

Our Ref No GR-17-171480
Date of Request: 151172017 Your Ref Na: Online Purchase

Tan Chong Motor Sales Pte Lid
911, Bukit Timah Road

Singapore 589622

Dear SirfMadam,

Enguiry Date 15112017

Enquiry By Eric Koh

TP Vehicle No. SJK9047E

Accident Date 121172017

Enguiry Result

TP Vehicie No. Insurer Perod of Insurance Insurer Tel. No.
SJK904TE EQ Insurance Company Lid 0B/11/2017-07/11/2018 6223 9433
Thank You.

The images provided 1o you are taken from the original reports forwarded to the cantre by the mambers of the General Insurance
Association of Singapore and we take no responsiblity for their acouracy or contents and shall be under no labilty whatsoever for any
loss or damage arising out of or in connection with the reporis or their images

This is a computer generated document and requires no signature.

https:/singapore. merimen.com/claims/index.cfm?fusebox=MTRsas& fuseaction=dsp ... 15/11/2017



Inivoice

GENERAL

Qur Rel No GR-17-171460
Date of Reguast: 15112017

Tan Chong Motor Sales Pte Lid
911, Bukit Timah Road

INSURANCE

RECORDS MANAGEMENT CENTRE

Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax- +65 6224 0030
Operating Hours: Monday to Friday 8am to S5pm
GST Registration No: M400017735

TAX INVOICE

Your Ref No: Online Purchase

Singapore 5859622

Dear Sir/Madam,

Enguiry Date 15112017

Enguiry By Eric Koh

TP Vehicle No. SJKB04TE

Accident Dale 121112017

DESCRIPTION AMOUNT (58§)

TP Insurer Enguiry 1.87
GST Amount D13
Total Amount Due (GST Inclusive) 200
Thank You.

This 18 8 computer genarated document and requires no signature.

For GIARMC Ofiicial use:

Date:

[X] GIRO [ ] Cash[] Cheque

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRsas& luseaction=dsp ... 15/11/2017



Hsiao Tuna SLKI{Autn!

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 17 January 2018 11:27 AM

To: ‘apcss@singnet.comsg’

Cc: nancy_ong2505@hotmail.com; admin@characterst.com
Subject: RE: RE: RE: Insurance Car Damage claim For SKBB686C
Attachments: DV_SKB8686C pdf

Without Prejudice

Hi Mr S5eow,

We reler to the above matter.

We have our principal instruction to offer $42.000.00 for your vehicle domages.
Attached is o copy of DV for your necessary action.

Please call us if you have any quries.

“Kindly note that this negotiation between parties on this matter is purely on a withou! prejudice basis with
the sole intention of resclving the matter amicably without parties resorting to legal proceedings. No
admission of liabllity, whatsoever, should be deemed / inferred from this negofiation of terms/settlement.

In the event of new evidence being discoverad or subsequently produced by either party that will
materially affect/influence on the issues of liability/damages, either party is not bound, thereafter, by the
negotiation terms/settlement.”

Best Regards,

Hsioo Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51, Paya Ubl Industrial Park, Ubi
Avenue |, #02-25 | 5(408%33)

-—Criginal Message—

From: apcss [mailto:apcss@singnet.com.sg)

Sent: Friday. 12 Jonuary 2018 12:07 PM

To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Cc: nancy_ong2505@hotmail.com: admin@chaoractenst.com
Subject: Re: RE; RE: Insurance Car Domage claim For SKB8484C

Hi Hsioo Tong.
Mice to hear from you and appreciate the efforts that you have deliverad.

After our communications on Wednesday|10-01-2018), good to know that you have bring these claim to EQ
Top personnel attention since the principal officer is not contactable.

| am glad that the principal officer has finally response 1o you and promised to come back with on answer
by Today(12-01-2018).

| still want to bring to your attention that | am very worry on the Car Rental that is going into 3rd month now.
Please also convert to EQ that the claim need to process fast as | need the Claim Car Damage Amount
and The Scrap Value Amount to purchase my New Car, all these will probably take another | fo 2 months.

1



| anficipate that | have to use a Rental Car to a lengthy waiting time(From EQ, setflement in Full, Purchase
New Car) of at least 4 months before | got my New Car.

Please do not hesitate to coll me @9873 5955 on the update by Today.

Thanks, Seow Poh Cheang

>From : chewht@lkkauto.com

>Date: 11/01/2018 - 15:28 GMT+8

>To : apcss@singnet.com.sg

>Cc : admin@characterist.com. nancy_ong2505@hotmail.com Subject : RE:
>RE: Insurance Car Damage claim For SKBB&B&TC

>

>Without Prejudice

>

>Hi Mr Seow,

S

>As spoken, our principal EQ officer is looking into the matter and we will update to you again by tomomrow.
>

>Thank you.
-

>"Wishes you a Meny Christmas & Happy New Year 2018"

>

>

>Best Regards,

>Hsiao Tong, Chew | Case Handler

>LKK Auto Consultants Ple Lid

>Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108 Blk 51,

>Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | S[408933)

>

>

-

>

>—-0Original Message—

>From: apcss |[mailto:apcss@singnet.comasg]

>5ent: Thursday. 4 lanuary 2018 8:56 PM

>To: Hsiao Tong [LKKAuto) <chewht@lkkauto.com>

>Cc: odmin@characterist.com; nancy_ong2505@hotmail.com

>5ubject: Re: RE: Insurance Car Damage claim For SKBB&84C

-

>Hi Hsiao Tong,

>

>Thanks for understanding my worry and concern.

>

> would be very pleased to mee! EQ Insurance person-in-charge pertaining to my claim case, please
forward me, Address: Contact Person: My Claim Reference Number; Contact Nos. or E-mail,
-

>l need fo act fast to get some answer from EQ for my car damage claim, follow-up will be my medical
and car rental claim.

>l am very worry on the rental car that will choked up to a huge sum by then | got my new cor.
>At present. | cant scrap my damage car, cant order a new car due to No Answer from EQ.
>

>l am wondering what is helding up the claiming process,

=

>Please get bock to me in the soonest.

-

>Thanks, Seow Poh Cheong

>Mobile : 9873 5955

>
>



>>—QOriginal Message—

>>From : chewh!@lkkauto.com

>>Date : 03/01/2018 - 17:56 GMT+8

>>To : gpcss@singnet.com.sg

=>=Cc : nancy_ong2505@hotmail.com, odmin@characterist.com Subject : RE:
>>Insurance Car Damage claim For SKB8686C

>

>>Hi Mr Seow,

>

>>Caontents noted.

>

>>

>>"Wishes you a Merry Christmas & Happy Mew Year 2018

>

>>Best Regards,

>>Hsiao Tong. Chew | Case Handler

>>LKK Auto Consultants Pte Lid

>>Phone: 6742-3197 | email: chewht@lkkouto.com | fax: 6741-4108 Blk 51,
>>Paya Ubi Industrial Park. Ubi Avenue 1, #02-25 | 5(408933)

>

>

>>

>

»>—-Original Message—

=>From: apcss [maillo:apcss@singnet.com.sgl

=>5ent: Wednesday. 3 January, 2018 12:17 PM

>>To: Hsiao Tong (LEKAuta) <chewht@lkkauto.com>

>>Cc: Nancy Ong Hui Sin <nancy_ong2505@hotmail.com::
>>admin@characterist.com

>>jubject: Re: Insurance Car Damage claim For SKBE4BEC

>

>>Hj Hsiao Tong.,

-

>>Haos the cloim approve by EQ Insurance, please help to expedite the process.
>>| need some concrete answer from EQ before | can proceed to buy a new car.
2>

>>Thanks. Seow Poh Cheong

>>Mobile : 873 5955

>

>>>—0riginal Message-—

>>>from : apcss@singnet.com.sg

>>>Dale: 21/12/2017 - 17:21 GMT+8

>>>To : chewht@lkkauto.com

>>>Cc : admin@characterist.com

>>>5ubject : Re: Insurance Car Domage claim For SKB8484C

e

>>>Hi Hslao Tong.

=

>>>| understand your part as Surveyor to recommend the claim amount.
>>>| need your help to expedite the gpproval claim from EQ Insurance, We
>>>have verbally agree on claim amount of $342,000. only for my car domage | have yet 1o see the

agreesment.

23

>>>| knew that you are back from leave on 19th Dec. and these Recommend Amount was not sent for
approval yet,

>>>| dlid called your office on 14th Dec. and Vick told me that the claim was awaiting for approval which is
not. Please help.

>0

>>>Please send the Agreement fo settle my Cor damage Only through these mail.

>>>|n order to save some fime for me to pass it to my Lawyer, | have Cc my Lawyer e-mail through these
rmail for him to go through the Agreement before | sign.

3



>

»>>>Please understanding | need to ask you for help because the Govermment have imposed a surcharge
between 310K to 5320K for new car next year [Y2018). | have already miss the boat.
>>>| will have to pay more for new car next year.

>l

>>>Baside this, | am renting a car which s $33,712.90 per month, from 13th Nov till now. All these cost have
to reimburse back from EQ.

>>>

>>>Hope to settle it fast and move on from here.

222

>>>Thanks, Seow Poh Cheong

>>>Mobile : 7873 5955.

=

>>>

>>>>—Qriginal Message—

>>>>from : apcss@singnet.com.sg

>>>>Date : 14/12/2017 - 21:54 GMT+8

>>>>To ; chewhi@lkkouto,com

>>>>Subject : Insurance Car Damage claim For SKBB&84C

>

>>>>Hi Hsioo Tong.

>

»>>>| am sl waiting for the Agreements from you.

>>>>Please send to me in the soonest, this is holding me up from purchasing a new car.
>>>>

>>>>5eow Poh Cheong

>>>>Mabile : 9873 5755

o>

20>

e 3

2>

>



Zaini !LIEK nutnz

From: Elaine Cheong <elaine.cheong@eqinsurance.com.sg>

Sent: Friday, 12 January 2018 5:55 PM

To: Hsiao Teng (LKKAuto)

Cc: Bernadette Yeo; Admin A; Zaini (LKK Auto)

Subject: RE: **URGENT=** RE: ACCIDENT INVOLVING SKBB68B6C & SIK9047E ON 12.11.2017

INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17HO02532-EC)

Dear Hsiao Tong,
We refer to your email of 10.01.18.
Please proceed to offer TP at $42,000.00.

Thank you.

Regards,

Elaine Cheang

ecinsuronce

thd Ll v 53 L7 fax

‘I‘ A Mernter of £ myiae mwﬂ menda

Conhadn ol infonmolion may be contained in thiv medsoge. (f wou ot not the intended recipient, pleode natify the sergder mmmediately ong deiete ol cogie ¢

From: Hsiao Tong (LKKAuto) [mailto:chewht@Ikkauto.com]
Sent: Wednesday, January 10, 2018 3:18 PM

To: Elaine Cheong
Cc: Bernadette Yeo; Admin A; Zainl (LKK Auto)

Subject: FW: **URGENT*** RE: ACCIDENT INVOLVING SKBB686C & SIK9047E ON 12.11,2017
INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17HO02532-EC)

URGENT

Hi Eline,

We refer to our email dated 29/12/2017.

Kindly let us have your approval/instruction as third party claimant is chasing for an update by today.

W ishes o o Merry Chrisinios & Happy New Year 2008"



Hsiao Tuna SLI{I{Autn!

From: Hsiao Teng (LKKAuUto)

Sent: Wednesday, 20 December, 2017 4:13 PM

To: 'Elaine Cheong'

Cc: Zaini (LKK Auto): Admin A

Subject: RE: ACCIDENT INVOLVING SKBB686C B SIK9047E ON 1211.2017
INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17HO02532-EC)

Attachments: LKK Survey Photos. pdf; Survey Report_Total Loss.pdf, PARF_COE REBATE pdf; SKB

B6B6C vs SIK 9047E - TP VIDEQ MP4

Your ref : DM17THOD02532-EC
Our ref : CC4/EQIN7022104/T] pa3

Dear Sirs/Madam,
ACCIDENT INVOLVING SJKT047E{Ol) & SKBBSBSAC(TP) ON 12/11/2017
We reler 1o the above matier,

The occident occurred when our insured driver beot red light and collided with third party who has the right
ol way, Liability is down against our insured driver.

We did clarity with insured the nature of the occident and he's aware that NCD (if any) would be offected.
We seek your approval to offer to third party claimant "Seow Poh Cheong" af $42,000.00.

The summary is s follows: -

Amount Claimed | Amount Revised
1. Total Loss Value $ 4929334 $ 42.000.00

Total | $ 49.293.34 $42.000.00

**Please be informed that third party claimant will get Lawyer to assist 1o claim Loss Of Rental together with
mury clgim. { \,I ( A Ny L4 LA |
‘\I":Li I'., 2 - .""n .I :

Enclosed here with dll the relevant documents for your perusal.

TR T T S
For your approval please,
r |
k) f'{ i i~ W | »
Vvalaa TWU s 5 L4

Best Regards, ' L
Hsiao Tong, Chew | Case Hondler \ Kl g &l 1, » A
LEK Auto Consullants Ple Lid =
Phone: 6742-9197 | emall: chewht@lkkauto.com | fax: 741-4108 ol we=— ™ N il
Bk m1. Paya Ul Industrial Park, Ubl Avenue 1, #02-25 | S{408033) r 1A J {



Hsiao Tur_li !LIEI(Autu!

From: apcss <apess@singnet.comsg>

Sent: Friday, 12 January 2018 12:07 FM

To: Hsiao Tong (LKKAuto)

Ce: nancy_ong2505@hotmail.com; admin@characterist.com
Subject: Re: RE: RE: Insurance Car Damage claim For SKB8686C
Hi Hsioo Tong.

Nice to hear from you and appreciate the efforts that you have deliverad,

After our communications on Wednesday|10-01-2018), good to know that you have bring these claim fo EQ
Top personnel attention since the principal officer is not contociable,

| am glad that the principal officer has finally response to you and promised to come back with an answer
by Today(12-01-2018).

| 5till want to bring to your attention that | am very worry on the Car Rental that is going into 3rd month now.
Please also convert to EQ that the claim need to process fast as | need the Claim Car Damage Amount
and The Scrap Value Amount 1o purchase my New Car, all these will probably take another | to 2 months.
| anficipate that | have fo use a Rental Car to a lengthy waiting time(From EQ, settlement in Full, Purchase
New Car) of at least 4 months before | got my New Car.

Flease do not hesitate to call me 89873 5955 on the update by Today.

Thanks. Seow Poh Cheong

>From : chewhi@lkkauto.com

>Date : 11/01/2018 - 15:28 GMT+8

>To : apcss@singnet.com.sg

>Cc : admin@characterist.com. nancy_ong2505@hotmail.com Subject : RE:
>RE: Insurance Car Damage claim For SKB8684C

>

>Without Prejudice

>

>Hi Mr Secw,

=

>As spoken, our principal EQ officer s looking into the matter and we will update to you again by tomorrow.
-

>Thank you.

-

>"Wishes youU a Merry Christmas & Happy New Year 2018"
>

-

>Best Regards,

>Hsiao Tong, Chew | Case Handler

>LKK Auto Consultants Pie Lid

>Phone: §742-3197 | emall: chewhl@lkkauto.com | fax: 4741-4108 Blk 51,
>Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)
>

>

-

-

>—0riginal Message—

>From: apcss |[mailto:opcss@singnet.com sg|

>Sent: Thursday, 4 January 2018 8:56 PM

>To: Hsiao Tang |LKKAuUto) <chewhi@lkkauto.com>



Nivitha (LKK Auto)

From: Elaine Cheong <elaine cheong@eqinsurance.com.sg>

Sent: Monday, 20 November, 2017 9:34 AM

To: ‘assignments’

Subject: FW: ACCIDENT INVOLVING SKB8686C & SJKI047E ON 12.11.2017

INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17HO02532-EC)

Attachments: 0776_001.pdf: MAQO5272.MP4; Ol - SJK9047E PDF

Importance: High
lp-10am 3D s0/il [ 2013

Our ref : SIKI0ATE yihick In

TP ref : SKB8686C pdon fawenee

Policy No. DMPPHQ17-005386 S @ Taufikh

Dear All, lll‘-r-cii*'ii Email Lensrtned dor

Please refer to the email below.
Kindly proceed to survey the third party vehicle.
We enclosed the following documents for your perusal;

* Insured, SIKS047E - GIA report
* PRS request, SKBB6BEC — GIA report

Please acknowledge receipt. Thank you.

Regards,

Elaine Cheong

WEAT T e LiLIGE

ec'insuronce

ECQl Insurance Company Limited

did i fax

..‘A-J-mbnumﬁm

Pervilmpire/Conidertiod infacmation moy B comtomed m this rvessog

From: Lawrence [mailto:lawrenceteo@tanchong.com]
Sent: Thursday, November 16, 2017 10:16 AM
To: Elaine Cheong

iabilipy Tesae - fheak s

g
¢

/

—— you've got a friend

mymrdialEy and deleie ol cogied af

Subject: ACCIDENT INVOLVING SKB8686C & SIKS047E ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT

SETTLEMENT
Importance: High



Dear Office In Charge,

Our customer, MR SEOW POH CHEONG the owner of SKBBESEC is insured with AlG Insurance at the material time
.of the accident. The 3rd party SIKS047E is insured with you at the material time of the accident

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver. On
behalf of our customer, we hereby enquire whether you would like to have a Direct Sattlement with our customer

Our customer’s claiming for Cost Of Repair and Loss Of Rental @$1 50/Day.GIA Report / Estimate attached for your
action,

Owner will get Lawyer 1o assist to claim Loss Of Rental wef 12.11.2017 base on DOA. Kindly send down surveyor
and Liability let me know asap.

Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64667711 :: DID: +65-67038914 :: Fax: +65-64697472

Email: lawrenceteo@tanchong.com
Website: www.tanchong.com :: www.nissan.com.sg
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Our Ref: CC4/EQI 17022104/T1pad
23 NOVEMBER 2017

CHEAH CHEE SIEAN ROLAND

APT BLOCK 158C RIVERVALE CRESCENT
HOT-68R1

SINGAPORE 543158

Dear Sir/Madam,
ACCIDENT INVOLVING STK 9047E AND SKB 8686C ON 12.11.2017

We refer to the above accident where we are acting for EQ INSURANCE COMPANY
LIMITED to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will

therefore proceed 1o negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(Gf any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due 1o this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and vour NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Zaini

Case Handler
DID: 6841 2132
FAX: 6741 4108

Email: Zaini@lkkayto.com

ce. EQ INSURANCE COMPANY LIMITED
(Motor Claims Dept)



EQ Insurance Company Limited

5 Maxwell Road, #17-00 Tower Block,
MND Complex, Singapore 069110
Tel: (65) 6223 9433 Fax: (65) 6223 4190

DISCHARGE VOUCHER

Claim No: DM17HO02532-EC

In consideration of the offer/payment of the sum of SINGAPORE DOLLARS: FORTY TWO
THOUSAND Only (S$42,000.00) by EQ Insurance Company Limited, I/we hereby accept such
sum in full and final settiement of all claims (present or future), losses of usefinjuries that Uwe

have or may ha

ve against EQ Insurance Co. Ltd and/or Cheah Chee Siean Roland (the

insurer, owner and driver of vehicle No. SJKS047E) in connection with or in any way ansing
from the accident along/at Junction Sengkang East Drive/ Upp Serangoon Road on 12/11/2017
involving SKB8686C (your client) and SJK904TE (Insured with EQ Insurance Co Ltd).

It is further agreed that this offer is not to be deemed as an admission of liability on the part of
EQ Insurance Co. Ltd. andlor Cheah Chee Siean Roland (the insurer, owner and driver of
vehicle No. SJKS047E).

Dated this 19 (day)of _C l (month) 20!{ (year)

CLAIMANT WITNESS

Name ogow POH LHEONG E— _ NANCY :,ti' HUL STV

N .

Signature (‘T"“ ) Signature “A’#

Address Lk 416 Hwﬂ““"l Address : Lk 41k HﬂU-’]ﬂm'I
Ave (0 # 0q-ilEe AV 0 A 0-28E
(¢) S30 41k (c) s3u4lb
- . . = L. T - {

NRIC No. ¢ 102571660 e 1 S TOAesAt

Qurtumant Obove 16 on O Wit préyuiice W my
"Ilﬂuni cdoven [ V04C 0P VR nsis,

EQ-Dischamge Voucher-1



Hsiao Tong !LKKAutu)

From: Elaine Cheong celaine.cheﬂng@eqinsurance.cum.sg:

Sent: Friday, 12 January 2018 5:55 PM

To: Hsiao Tong (LKKAUtO)

Cc Bernadette Yeo; Admin A Zaini (LKK Auto)

Subject: RE: **URGENT*** RE: ACCIDENT INVOLVING SKBBGBEC & SIKIDATE ON 12.11.2017

INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17THO02532-EC)

Dear Hsiao Tong,
We refer to your emall of 10.01.18.

please proceed to offer TP at $42,000.00.

Thank you.
Regards,

Elaine Cheong

cemior Fxecutng | L

egnsuronce

£Q Insurance Company Limited
il load #1700 Tower Blocs AN L _;|-r||_L|._-_- :unu;“..'.ruim'-“ 1{i
did 75 6500 6772 | el B5 43 a3l ext 772 | fax 65 6T 341590
g o IR LT BUNVCES K PN, M
Ji A Membes of Ciyate you've got @ e

oo iwileged/Confidentiol infarmeiian rrroy bee gontpined in this message. i you are not the Interded reciprent, plees notify the sender immegiatety ard delete ol o

From: Hsiao Tong (LKKAuUtD) [mailm:mewht@lkhaum.m]

Sent: Wednesday, January 10, 2018 3:18 PM

To: Elaine Cheong

Cc: Bernadette Yeo; Admin A; Zainl (LKK Auto)

Subject: FW: «*JRGENT*** RE: ACCIDENT INVOLVING SKBA6BEC & SIK9047E ON 12.11.2017

INS/IC/LAW/0609/2017 DIRECT SETTLEMENT (CLAIM REF: DM17HO02532-EC)
LIRGENT

Hi Elaine,

we refer to our email dated 29/12/2017.

Kindly lef us have your opprnmlﬂnshucﬂcn as third party claimant is chasing for an update by today.

Aighes vou i Merry' hiistimas & Happy New Year 20187



Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-1197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi In Austrinl Park, Ubi Avenue 1, #02-25 | S(an8933)

From: Hsiao Tong (LKKAuto)

Sent: Saturday, 6 January 2018 9:34 AM

To: 'elaine.cheong@eginsurance.com.sg’ <elaine.cheong@eginsurance.com.sg>

Cc: Admin A <admin-a@|kkauto.com>; Zainl (LKK Auto) <Zaini@Ik .com>

Subject: RE: ACCIDENT INVOLVING SKBB686C & SIK90DATE ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT

SETTLEMENT (CLAIM REF: DM17HO02532-EC)
LIRGENT

Hi Elaine,

We refer o our email dated 29/12/2017.

Kindly let us have your approval/instruction as third party claimant is chasing for offer.

Wishes voti o Merry Christmas & Happy New Year 2018"

Best Regards,

Hsino Tong. Chew | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Pava Ubi Industrial Park, Uhi Avenue 1, #02-25 | 8{4084933)

From: Hsiao Tong (LKKAuto)
Sent: Wednesday, 3 January 2018 11:52 AM
To: 'e%alne.cheong@eqinsurantuum‘sg' <elaine.cheong@eginsurance.com.sg>

Ce: Admin A <admin-a@Ikkauto.com>; Zaini (LKK Auto) <Zaini@Ikkauto.com>
Subject: RE: ACCIDENT INVOLVING SKB8686C & SIKI047E ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT

SETTLEMENT (CLAIM REF: DM17H002532-EC)

Hi Elgine,
we refer to our email dated 29412/2017.

Kindly let us have your approval/instruction as third party claimant is chasing for offer.



“Wishes you a Merry Christoos & Happy New Yeadr 2018"

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Lad

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | Bl408933)

From: Hsiao Tong [LKKAuto)

sent: Friday, 29 December, 2017 9:58 AM

To: ‘elaine.:heong@eqinsurance.cum,sg' -:elaing.:heagg@egm;;grgn:;.mm,;g:

Cc: Admin A <gdm1n-a@lkkgutu.mm>; Zaini (LKK Auto) <Zajni@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKBBGSEC & SIKI0ATE ON 12.11.2017 INSIIC{LA.WIOGDQRDI? DIRECT

SETTLEMENT (CLAIM REF: DM17H002532-EC)

Hi Elaine.
we refer to our below email,

Kindly le! us have your approvutﬂnsimcrian as third party claimant is chasing for offer.
‘Wishes you o Merry Christmas & Happy New Year 2018

Hest Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phane: 6742-3197 | email: chewht@ikkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial park, Ubi Avenue 1, #02-25 | 5{40B033)

From: Hsiao Tong (LKKAuto)
sent: Wednesday, 20 December, 2017 4:13 PM

To: 'Elaine Cheong' -:glalne.cheang@eg!n;urance.cgm.sg:-
Cc: Zaini (LKK Auto) <Zaini@kkayto.com>; Admin A <admin-a@lkkauto.com=
Subject: RE: ACCIDENT INVOLVING SKBS686C & SJK9047E ON 12,11.2017 INS/IC/LAW/0609/2017 DIRECT

SETTLEMENT (CLAIM REF: DM17H002532-EC)

Your ref : DM 7HO02532-EC
Qurrel : CCA4/EQI17022104/T1pad

Dear Sirs/Madam,
ACCIDENT INVOLVING 5JK9047E(Ol) & SKBB&BAC(TP) ON 12/11/2017

we refer to the above matter.

The accident occurred when our insured driver beat red light and collided with third party who hos the righ
of way. Liabliity is down against our insured driver.
3



we did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer to third party claimant "Seow Poh Cheong" af $42.000.00.

The summary is as follows: -

Aamount Claimed | Amount Revised
1. Total Loss Value $ 49,293.34 % 42.000.00
Tolal | § 49.293.34 $42,000.00

+plaase be informed that third party claimant will get Lawyer to assist to claim Loss Of Rental together with
injury claim.

Enclosed here with all the relevant documents for your perusal.

For your approval please.

Best Regards,

Hisino Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | email: chewht@lkkauto.com | fax: 6741-4108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Mei Kwan (LKKAuto)
sent: Wednesday, 22 November, 2017 11:43 AM

To: 'Elaine Cheong' <elaine cheon insurance.com.sg>
Cc: Hsiao Tong (LKKAuto) <chewht@|kkauto.com>; Zaini (LKK Auto) <Zaini@lkkauto.com>; Admin A <admin-
a@lkkauto.com>

Subject: RE: ACCIDENT INVOLVING SKBBESEC & SIKI047E ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT
SETTLEMENT (CLAIM REF: DM17HO02532-EC)

Your ref: DM17H002532-EC
LKK ref: CC4/EQI17 022104/T1pa3

WITHOUT PREJUDICE

Dear Elaine,

We refer to the above matter.

This is a third party direct settlement case.
Enclosed revert of vehicle: SKB 8686C

Date of survey: 20/11/2017

We have not authorized repairs.



Enclosed for your perusal Is:
- Estimated cost of repair
- Preliminary advice

Kindly take note that the case handler in-charge is Zaini and he can be contacted at DID: 6841 2132.
To check availability of the case handler , you may contact the undersigneid.

Thank vou.

Best Regards,

Mei Kwan | Admin

KK Auto Consultants Pte Ll

Phone: 6366 0055 | email: MeiKwan@|[kkauto.com | fax: 67414108
ik 51, Paya Ubl ndustrial Park, Ubi Avenue 1, #02-25 | 8{408073]

From: Admin-D (LKKAuto)
sent: Monday, 20 November, 2017 10:12 AM
To: 'Elaine Cheong' -:g!aing.chegng@gimurance.cam.gh; assignments <assignments(@lkkauto.com=

Cc: Admin A <admin-a@Ikkauto.com>
Subject: RE: ACCIDENT INVOLVING SKBE6BAC & SIKI0ATE ON12.11.2017 |N5f|CfLAWfﬂﬁm4flﬂi? DIRECT

SETTLEMENT (CLAIM REF: DM17HO02532-EC)
Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

KK Auto Consultunts Pte Lid

Phone: 6841-1972 | email: gssignments@lkkanto.com | fax: 6256-4315
ik 51, Pava Ubi Industrial Park, Uhi Avenue 1, #02-25 | S{40B933)

From: Elaine Cheong |mai!t:r:glging.chenng@gninsuran:g.;gm.;ﬂ!

sent: Monday, 20 November, 2017 9:34 AM

To: 'assignments’

Subject: FW: ACCIDENT INVOLVING SKB8686C & SIKI047E ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT
SETTLEMENT (CLAIM REF: DM17H002532-EC)

importance: High

Our ref : SIK9DATE

TP ref : SKB868EC

policy No. : DMPPHQ17-005386
Dear All,

please refer to the email below.
Kindly proceed to survey the third party vehicle.
We enclosed the following documents for your perusal:

« Insured, SJKO047E — GIA report



s PRS request, SKBBESEC - GIA report

Please acknowledge receipt. Thank you.

Regards,

Elaine Cheong

Var Eoocu] v | i

eélnsuronce

EQ Insurance Company Limited

& Maxwoll Road #1700 Tower Black MND Complis SIngapore OR9l10
did &% ERN0 AT | tel £5 2220430 st 777 | fan 65 62234150
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From: Lawrence [mailto:lawrenceteo@tanchong.com]
Sent: Thursday, November 16, 2017 10:16 AM

To: Elaine Cheong
Subject: ACCIDENT INVOLVING SKBB6B6C & SIKS047E ON 12.11.2017 INS/IC/LAW/0609/2017 DIRECT

SETTLEMENT
Importance: High

Dear Office In Charge,

Our customer, MR SEOW POH CHEONG the owner of SKB8686C is insured with AlIG Insurance at the matenal ime
of the accident. The 3rd party SIKS047E is insured with you at the material time of the accident.

Our customer holds your insured driver liable for the accident and would like to claim against your insured driver On
behalf of our customer, we hereby enquire whether you would like to have a Direct Settlement with our customer.

Our customar's claiming for Cost Of Repair and Loss Of Rental @$150/Day.GIA Report / Estimate attached for your
action.

Owner will get Lawyer to assist to claim Loss Of Rental wef 12.11.2017 base on DOA. Kindly send down surveyor
and Liabllity let me know asap.

Best Regards,
Lawrence Teo

Tan Chong Motor Sales Pte Ltd

913 Bukit Timah Road

Singapore 589622

Tel: +65-64667711 :: DID: +65-67038914 :: Fax: +65-64697472
Email: lawrenceteo@tanchong.com

Website: www.tanchong.com :: www.nissan.com.sg



Auro
Consultants

Pte Ltd Company Reglstration No. 199607108R

$1 UBIAVE 1, #01/02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL: (065) 6256 3561 FAX: (065) 6256 4315

Your Reference: DM 1 7THO02532-EC Date: 24™ January 2018

Our Reference: CC4/EQI17022104/T 1pa3q2

M/s EQ INSURANCE COMPANY LTD.
5§ MAXWELL ROAD

#17-00 TOWER BLOCK

MND COMPLEX

SINGAPORE 069110

{The Motor Claims Department)

Dear Sir,

AUTOMOBILE INSPECTION REPORT OF ACCIDENT VEHICLE SKB 8686C
INSURED VEHICLE SJK 9047E
ACCIDENT ON 12/1172017.

Instruction was received to inspect the vehicle Reg. No. SKB 8686C. The inspection was conducted on
20/11/2017 at the premises of M/s: Tan Chong Motor Sales Pte Ltd, 911, Bukit Timah Rd, Singapore
589623,

The following vehicle information was recorded:

Vehicle Registration No : SKB 8686C

Make/Model : NISSAN X-TRAIL 2.0 CVT ABS 4WD §/R 7-STR
Year of Registration 12016

Body Colour :GREY

Chassis Number < INIJANT32Z0001542

Engine Capacity 2 1997cc

Speedo Reading 1=

The vehicle sustained damages at the o/s body and undercarriage. (Details see photographs enclosed)



Auto
Consultants
Pie Lid Company Registration Mo. 190E07188R

5| UBI AVE 1, #01/02-25 PAYA LRI INDUSTRIAL FMI‘.K,SINGAPDHE 408933 TEL: (065) 6256 3561 FAX: (065) 6256 4315

in view of this, we are of the opinion that it would be uneconomical 1o proceed with the repairs due
1o extensive repair cost and recommend it to be written off as “Total Loss™.

Market Value g 106,000.00
Less: LTA Reimbursement value (RV) (8% 63,430.00)
-
Nett Value S$ 42,570.00
———
Vehicle Inspected By:
vl 'l_' |
MOHAMAD TAUFIKH

M MATAL AMSAE-A

o

N
K.K.LA {
MSe(Eng Mi-BIEng(Hons), Peng(UK),
MASME(USN), B Bus{Aust), MBA{UK).
1Eng(UK), MIE(mech), MinstAEA, MFTEA,

MIRTE MIMI,MSAE MC 1Ard, AMNIJAAR{USA),
A CATARICAN), M. MATA{USA)M MAATA(USA),
Licensed Appraiser




." / { Auto

Consillants
Pre Lid

Company Registration No. 199607 198R

SLURBLAVE L #02-25 FAYA UBI INDUSTRIAL PARK. SINGAPORE 408933 TEL : (0651 62563561 FAX @ (065) 62384515

To : Mis EQ INSURANCE COMPANY LTD

Date:

THIRD PARTY DIRECT SETTLEMENT

24/01/2018

W—— SJK 9047E (Insd Veh) |Your Ref No.: DM17HO02532-EC
‘ SKB 8686C (TP Veh) |Our Ref. No.  CC4/EQI17022104/T1pa3q2

Date of Accident 12/11/2017
Liability 100%
Total Loss % ] 42.000.00
Loss of Use % days
Rental (If any) $ days
Others: -

' $

42.000.00

Final Settlement Sum |: $ 42 000.00
Remarks TOTAL LOSS

Payment Instruction: Payee's Breakdown

1) |SEOW POH CHEONG

42,000.00

JOANNE LEE

LKK Auto Consultants Pte Ltd




