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LKK Auto Consultants Pte Ltd

51 bl Ave 1 #01-25 Paya Ubi Industrial Park, Singapors 408933

TEL: 5256 3561 FAX; 6256 4315

Reg Mo 199607198R GST Reg. Mo 19-0607198-R

Affillated to Federation Internationale Des Experts En Automabile

78 SHENTON WAY #08-16

AIG ASIA PACIFIC INSURANCE PTE LTD

Ref : CC3/AIG17022102/K1ub3

A

CHARTIS BUILDING Date: 20-11-2017
SINGAPORE 079120
Code : AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJA Q0068 Veh. Inspected SHA 2487R
Policy No. Coverage (%) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 2011172017
2, Vehicle Particulars & Cordition
Make & Model c.c o
Engine Ne. HIDDEN Year of Reg.
Chassis No. Colour
Cdometer Steering
Brakes Modification
General
3. Conditions of Tyres:
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre b mm
R/H Rear Tyre mm
L/H Rear Tyre gl
4. Description of Damages
5. General Information’
Accident Date  16/11/2017 |Inspection Jate 1711112017
Survey helu at COMFORTDELGRO ENGINEERING PTE LTD!
58 LOYANG DRIVE
SINGAPORE 508968
Sa. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
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o " "COMFORTDLL L2 Date/Time: 17.11.2017 11:28 Page : 1
am: IN ARC Repair TP(CLSQ)L JOB CARD sales Order: Jc 0305050322
\MER I ' i MILEAGE "
e REGN Nin04a7R
, COMFORT TRANSPORTATION PTE LTD e — .
o 7010045 HYUNDAI B R AL
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= gingapore SINGAPORE 575717 SONATA 1711, &:55
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L COMPLETION DATETIME

JUNT GARD NO. | R veas1 3238 |

JOB DESCRIPTION
s:cident Date: 16.11.2017
A\TURE: 3P 16.11.17

fHOD LABOR CODE DESCRIFTION
KED & PASSED QOUIT BY:
SERVICE A0VISOR CUSTOMER'S SIGNATLIRE
T
wggamant Shp 1 Exit Pass
! Veniols N
w.  SHAZ487R JU AIG LKK SHAZ487R
[ Sarvice Advisor SlgnatureDats Mame of Servics Advisar Crata

turrsd to Servics Reception upon collection T b Hept by Securlty Guard



Cur Job Ref No : 305050322
Data : 201112017
FINALIZATION FORM

To LEK
Alin : KALVIN
Vehicle Reg Mo, SHA2487R

COMFORIDELGRO
ENGINEERING

Gwmmnlﬁxfnqmuﬁm Pla Lt
59 Loyang D Singapore 208869
Fax; 6546 8156

Fax :

Date of Accident : 16/11/2017

The survey and estimates of tha repairs of the above-meniioned vehicle are as follows:-

% Tha repalr [ab shall bill to;

2. The finalized amount shall be:
{8} Spare Paris alfter List discount
{b) Labour Charges

Total for Part-By-Part Repalr Cost

fe.) Lumpsum Repair (if applicable)
Total for Lumpsum repair cosl afler Less:

Final Lumpsum Repair cost

3. Eslimated normal period for repairs:

AlG - SJA2006E
=
£0.00
sl $280.00
$280.00
20%
2 working days

4. We shall treat the above amount as Correct and Conflirmaed if there is no reply from you

within T working days

5. Thank you for your assistance.

We confirm the estimates and
finallzed amount

Signalure Signalure:
Name : JUMANI N Name JCalt
1
Tl 8214 4315 Date 10/nfy.
Fax 65468156
For OHTeTal Uz O
Document
Item Amgunt Attached m Remarks
¥os or No e
1. Ranial Rale P/Day YES
2. Loss of Incoma Paid W

3. Survey Fees

4. LTA Search Fee

5. Medical Fees (on bahall
of driver, if appicabla)

B Gverrun

Remarks:




COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE

COMPANY : THIRD PARTY'S CLAIMS (CAS)

CUSTOMER: 7010045

ADDRESS : COMFORT TRANSPORTATION PTELTD
383 SIN MING DRIVE
SINGAPORE SINGAPORE 575717
65508755

JOB | PARTS DESCRIPTION

JOB NO
REGNNO
MILEAGE

MAKE

MODEL

DATE OF REGN
DATETIME IN
ACCIDENT DATE

Date: 20.11.2017
Time; 08:55:41
Page: 1

305090322
SHA2487R
GO00C00000
HYUNDAI
SONATA
30.06.2011
17.11.2017 0R:55
16.11.2017

QTY IND UNIT-PRICE DISCY% AMOUNT

PART REQUISITION

JOB NATURE

0000 L PANEL BEATING- REAR

0001 23-502 SPRAYPAINT ON AFFECTED AREA
MVA NAME & SIGNATURE

DATE : DATE :

SUB-TOTAL

100.00

180.00

SUB-TOTAL

TOTAL

0.00

280.00

280.00

AUTHORISED : YES /NO

SURVEYOR NAME & SIGNATURE
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REPAIR ESTIMATE*

VEHICLENO : SHAZ487R

MAKE
MODEL

DATE 17/11/2017 11:41

HLS |

Do

; Qty

: L/["g l'n‘-!'maw
: HYUNDAI SONATA
Parts Deseription/ Labour ]_ Type Unit Price Amount
Front Bumper Cover Xie ¢~ § 53880
. c
Front Bumper Sp?"ge X o § 13630
Front Bumper Reinforcement i § 504,10
Front Bumper Bracket Top (RH) 5 2240
Front Bumper Protector (RH) * L 4 i g 20.20
Front Bumper Bracket (RH) X/ S 20.10
Front Bumper Side Bracket X**~ § 1430
SUB TOTAL S 1.265.20
LESS 20% § 25304
DISCOUNTED TOTAL § 101216
Front Number Plate x oae i 5 25.00 |Nent
Front No Plate Trim Cover ¢ ¢ (e bt 30,000 [Nett
S 55.00
Labour Charge fo D
Panel Beating $  35ef0
Spray Painting Charge ! Z}Oﬁﬁ/{o
TOTAL LABOUR 8 550100
ESTIMATE TOTAL 5 1,6017.16

Lol c( %

/f /¥ H/r-?- f'if(c;-'(/,-z

2 Py

s
Al by p

This is an initial estimate based on a visual inspection of the above vehicle. The final repair quantum will

be prepared afier the vehicle is surveyed by a motor Surveyor appointed by the insurance company.

Page 1 of 1



COMFORTDELGRO ENGINEERING PTE LTD

REPAIR ESTIMATE*
VEHICLE NO : SHA 2487R

DATE 17/11/2017 11:41

AL
fY0E

§

MAKE L/L
MODEL : HYUNDAI SONATA
Oty Parts Description/ Labour Type Lnit Price Amount
Front Bumper Cover XAi9 <™ b 538.80
Front Bumper Sponge 2 S 13630
Front Bumper Reinforcement 2 5 504.10
!
Front Bumper Bracket Top (RH) - - 5 22.40
Front Bumper Protector (RH) % My~ S 29.20
Front Bumper Bracket (RH) ? § 20.10
Front Bumper Side Bracket 1 § 14.30
SUBTOTAL $ 126520
LESS 20% b 253.04
DISCOUNTED TOTAL $ 101216
Front Number Plate X 5 25.00 [Nett
Front No Plate Trim Cover > B 30,00 |Nett
b 55.00
Labour Charge foo
Panel Beating b F}Uﬂf}
Spray Painting Charge S ZD./U'm{‘/fb
TOTAL LABOUR $ 550.00
ESTIMATE TOTAL 5 1.617.16
Leli (e B =]
/ JHufr 1%t o .
2_’. ﬂy—-" { = L
1 o TRALNEYRD

Y s
Al By p

I ENESrancs L

iy g . |
This is an initial estimate based on a visual inspection of the above vehicle. The Tl et quamtom will
be prepared afler the vehicle is surveyed by a motor Surveyor appointed by the insurance company,

Page 1 of 1



Merimen e-Claims Page | of 1

View Received Message

This mail is assocated with !

“SHAZ487R (17878704385G)
[S3A90068 ]
TP
COMFORT THANSPORTATION PTE LTD
Nov 16 2017 6:00PM
[Ung Eugene]
ComfartDelGre Engineering Pre Lo

Reply |  Reply Al Mark os Unrmad | PrintMassage |  Delete Message | Forward |
Fram AIG Asia Pacific Insurance Pta. Ltd, [ATG_SG), sent on 21/11/2017 10:02 AM.
To LEK_HG

Subject  No O GIA Report

Hi

Fis be agvice Mat no O GLA report recened
Pis fing 0 ostails betow for your further achions

(O name  Ung Eugens

| Address

| 112 Potang Pasir Avenue 1
| W01-644

Singepare 350112

Cordact No: 62803672
Thank you

|Regaras

| Shang Yarg

 DOCUMENTS SUMMARY
Therg are no documants.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail& fuseaction=dsp... 22/11/2017



S1 UBTAVE 1, #0125 PAYA UBLINDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX @ 1065) 62364315

Our Ref: CCHAIGIT02210Z/K 1ub3

22™ Nov 2017

Ung Eugene

112 Potong Pasir Avenue |

#01-644

Singapore 350112

Dear Sirs,

ACCIDENT INVOLVING SJA 90068 AND SHA 2487R ON 16.11.2017 ALONG/ AT

OPEN SPACE CAR PARK NEAR BLK 328 OFF HOUGANG AVE 5

We, LKK Auto Consultants Pte Ltd has been appointed to act on the behalf of your insurer, AIG
Asia Pacific Insurance Pte Ltd (AIG) to settle a THIRD PARTY claim against you for an accident
which happened on the above-mentioned date and location.

Kindly proceed to lodge your GIA report within five (05) working days of receipt of this letter,
giving the version of the accident amongst other things related to the accident. The GIA report
can be lodged at any of AIG reporting centres. You may refer to your Certificate of Insurance for
the list of the reporting centres,

If you have any information to add or any amendments to make, please contact the undersigned
within five days from the date of this letter.

Please note that the standing of your insurance policy such as NCD, premium & etc would be
affected.

Yours faithfully,

ﬁlﬁ';;&"\"kf\.

Thin Thin
Claims

Tel : 6841 2360
Fax: 6741 4108

Email : thinthin @ |kkauto.com

c.e.  Claims Manager
AlG Axia Pacific Insurance Pre Lid
{Motor Claimy Depi)



GENERAL INSURANCE ASSOCIATION OF SINGAPORE RECORDS MANAGEMENT CENTRE
& Raffles QGuay #18-00 Singapore 048580

INSURANCE  7el(65) 62240010 Fax (65) 6224 0030
ASSOCIATION

Operating Hours : Monday to Friday, 09:00- 17:00

RECORDS MANAGEMENT CENTRE UEN: 56B5500206G [ GST Reg. No: MARDD1TTIS

IMPORTANT NOTE: Please submitthe completed Addendum form to the same Authorised Reporting Centre

with whom yousubmitted the Original Report.

ADDENDUM
{A) PARTICULARS OF PERSON MAKINGTHEAMENDMENTS:
Original ReportNo : Vehicle Registration No: SIA 40048
MNamejas shownin NRIC) | NRIC/FIN/Passport No :
(*Vehicle Driver / Vehicle Owner) (*) Please delete as appropriate
Address Singapore(
Contact (Tel) Mobile No.:
Email Address
Date of Accident “I"!“" Time of Accident: __10L0hre

Place of Accident

Insurance Company: Al Min Pad Fiy

(8) ADDITIONALINFORMATION /AMENDMENTS:

| have made a report on the above mentioned accident and would like to include additional information or
make the following amendments:

Date and time of  Aciidemt chowid be  \W|n ]r0m (3 Badhet .

Policyholder / Driver's Signature Reporting Centre Personnel’s Signature
Date: Name:
NRIC/FINNo.:

Date;
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. COMFORIDELGRO

Our Ref T 1117 / SHA2487R /CL(st) ENGINEERING
Your Ref,
Date 21-Naov-17 ComfortDolGro Enginesring Plo Lid
CDGE Taxi Claims Dept 15 Braddell Road iy STEFN
AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive 4th Fir _ Mairiling +55 638
CHARTIS Buliding Singapore 508969 S
78 Shenton Way
#07-16 Workshops
Singapure 079120 Il_'1r.|f.:.;.'|.-|=
Attn : Motor Claims Department  WITHOUT PREJUDICE Siriganora 57670
Dear Sir i [ ..l oyang
ACCIDENT INVOLVING OUR TAXI SHA2487TR YOUR INSURED SJAS006B iy H -
AND OTHER ON 16.11.17 53 Siet Ming P
We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor Pandan

Vehicle No: SHA2487R which was involved in the captioned accident with your insured 'urahiclq'.f boors BOBZEE
The vehicle awner and the taxi driver concerned have requested and authorized us to assist them Uibi
in presenting their claims against the party responsible for all applicable matters arising from 120 Ukl Road 2
the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving : SJAS006B o 15815
we are submitting these claim for your consideration on behalf of the claimants. Sungsi Kadut
TAXI OWNER'S CLAIM e Kadul Wa

Sencko
Aoko L

1 Costof Repair 3 299 60 : i
2 2  dayslossofRRental @ $ 106.81 perday $ 21382 &0 Vishun ldustial PLCA
3 Survey Report Fees (Surveyed by M/s LKK) $ - ngapore 76873
4 GIA/LTA Search Fees 3 5.35
5§ GIA/Police Report Fees 5 -
B8 Towing / Medical / Transporation 3 -
Sub Total: § 518.57
HIRER'S CLAIM
7 2 dayslossofincome@ $ B80.00 perdays $ 160.00

Total Claims : §  678.57
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs 4 pcs.
b) LTA search slip/s of ; SJAZ006B
¢)  GIA/ Police report/s of : SHAZ2487TR
d)  Letter of authority from owner / hirer / operator
{ # ) Photograph/s of Accident Scene { ) Certificate of Insurance
() Witness statement/s { x ) Downtime/Mileage record

Kindly look into the matter and let us hear from you on the settiement of the said claims as
soon as possible

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver.

Yours faithfully

Cecllia Lee

Executive

CDGE Claims Department

Tel - 6214 8354 Fax: 6214 1843 Email : cecilialee@sparkcarcare.com

This is a computer generated letter. No signature is required

COMFORTDELGRO G -
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s BA B Fte Lid

[

51 UBLAVE 1, #01-25 PAYA UBL INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX @ (06567414108

Our Ref: CC3I/AIG17022102/K1ub3

23 JANUARY 2018

UNG EUGENE

BLK 112 POTONG PASIR AVE ]
#01-644

SINGAPORE 350112

Dear Sir/Madam,
ACCIDENT INVOLVING SJA 9006B AND SHA 2487R ON 16.11.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

e

Siti Jaafar

Case Handler
DID: 6256 3561
FAX: 6741 4108

Email: vicalpeh@lkkauto.com

ce.  AlG Asia Pacific Insurance Pte Lid
(Motor Claims Dept)



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION

[NAF f PAF)
ACCIDENT INVOLVING SONATA SHA248B7R , SJA9006R OM 16-Nov-17 18:20
ALONG OPEN SPACE CAR PARK NEAR BLK 328 OFF HOUGANG AVE 5
1/ 'We GOH ENG HWEE (Hirer) NRIC Np.: S1746335G
and/ar (Relief) NRIC No.;

Tawl Number SHA2487R
hereby authorise ComfortDelGro Engineering Pte Ltd{CDGE);

1. To submit my/our clalms for damages, costs and expense, including loss of incame, loss of rental,
medical fee and legal costs,

2. To have absolute discretion to agree to any settfement or compensation amount in respect of myfour claim
against third party {except persanal Injuries and medical claims).

3. To sian Discharge Voucher-on my/our benalf,
4, To accept any payment (claim proceeds) in respect of the claim against third party and payment by cheque

shall be forward directly to COGE in accordance with CDGE's instruction and made in favaour of
"ComfortDelGro Engineering Pte Ltd".

Date 17-Nav-2017
Mame of Hirer GOH ENG HWEE
Hirer NRIC 517463356 Signature %
Address 537 ANG MO KIO AVENUE 5 #06-40...
560537
Contact Na, 96195657

http://edgek2srv: 82/Runtime/Runtime/Runtime/Runtime/View/CDG. VARS. V Lettof...  17/11/2017



RELEASE VOUCHER
(ALG Asia Pacific - Express Third Party Claim)

"We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for 88540.00 (Global Sum) for vehicle no. SHA 2487Rthat was damaged pursuant to the accident
which occurred on 16/11/2017 (date) along OPEN CAR PARK BLK 328 HOUGANG AVE 5
(location) involving vehicle no/s SJA 9006B.

This is pursuant to the inspection conducted on 17/11/2017 (date) at “‘the workshop”.

We/l confirm that we/l are/am authorized by the owner COMFORT TRANSPORTATION PTE
LTD (“the third party claimant”) of vehicle no. SHA 2487R make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SHA 2487R (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

27 JUL 2018
Dated this (day) of (month) 20___ (year)

CLAIMS EPART
N,
CDMFGHTDEI.GH N MFNT

205 8 DDELL RoaDp

S SINGAPORE 579705

Signed by appointed surveyor Signed by “the wu‘:'kshup“ (with chop)

this document apply to \fanicle d?magati:
injuries and damages arsing \hereirom

"The contents of
mbil and application .ot 1bés,dgc;_.-épem .

only. All personal
exciuded from (he 2

e o

flease forward your cheaps
ﬂUMFéETFDE’L'GRU ENGINEERIN



COMFORIDELGRO
ENGINEERING

A mamber of ComrorDELCRO

GST REG. NO. M2-8921817-3

8010004
ATG ASTA PACIFIC INSURANCE BFE LD

#06-16 75 SHENTON WAY,CHARTTS BUILD
SINGAPORE 86 (079120

CONTACT NO: 64193000 37250494
. Description : 3P 16.11.17

S/No Part No.

PART REQUISTTION

JOR NATURE

0001 1, PRNET,

R
0002 23-502

ComfortDelGro Engineering Pte Lid
A mamber of COMPORIDELCAD

Head Office:
205 Braddell Road
Singapore 579701

Kindly note that no receipt shall be issued unfess requested
CUSTOMER'S COPY

SFRAYPAINT (N AFFECTHED ARKA

ComfortDelGro Engineering Pte Ltd

Wnramhoos

COHPANY HFG. NOL - 1949506045W

TAX INVOICE Repeat printout Page: 1

VEHTLE N INV. RO/DATE

GHAZ48TH 1341700 20.11.207

MAK K JOB NO.

HY[INDAT 305090322

MO, ONOMITER KEKADT NG

SONA'TA

DATE/TIMK TN
17.11.2017 08: /5

DATE OF HES
30,06, 2011

(CHARSTS CODE
KMHET41VMRART 3738

(v Init Price Ehisc Net
SUB-T(YrAL 0. 00
HEAT I N+— KEAH 100, 00 1000, 00
180,00 180,00
SUBE-TOTAL 2 2a0., 00
Items total TR 00
Add GBS & T.000 % 19,60
Imvaica amoant 299.60

INVOICE No AMOUNT BANK/CHQ No.

ACCOUNT No.

2070004 913471700 299,80




COMFOR" DELGRQ Comifort Dr_-lﬁ.rf:n Engl_m-}armg Pie Lid
ENGINEERING ' -

A member of COMFORIDELGRO

COMPANY REG. RO, : 19950A0145W
GST REG. NO. M2-8921817-3 TAX INVOICE : Page: 7
8010004
, _— = = el VIGCLE RO TNV, NO/DATE :
AlG AETA PACIFIC INSIRANCE FTE LTD SHAZ4HTR 1341700 20,17 .,2007
S MAKK JOB M.
$068-16 78 SHENTON WAY.CHARTIS BUTLD HYUNDAT 305090372
STNGAPORE =G 079120
: - : p— MODKL, ODOMETKR RRADING
CONTACT NO: /4193000 12725094 SONATA |
DATE (F REG DATE/TIHE N
an. 06. 2011 17.11.2017 08:55
CHASSTS (XK
. KMHET41VMRAAST1 3238
Issued by : KATHERINETAN 20.17.2017 15:43:04
Hepair type | : CLBOSST /5T
Payment ' /Term: [Credit 30 days

ComfortDelGGro Englneering Pre Lid

S . ACCOUNT No. INVOICE No. AMOUNT BANK/CHQ No.
Head Office: : AT

205 Braddell Road B010004 1341700

Singapore 579701

Kindly note that no receipt shall be issusd unless requested
CUSTOMER'S COPY




Our Ref: CT17110609
comroert

| g

Date: 20 November 2017

TO WHOM IT MAY CONCERN

Dear Sir/lMadam

ACCIDENT ON 16/11/2017 @ 18:20 hrs

ALONG OPEN SPACE CAR PARK NEAR BLK 328 OFF
HOUGANG AVE 5

INVOLVING SJAS006E

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHA2487TR (the "Taxi"). The Taxl was hired to GOH ENG HWEE IC NO
S51746335G a registered hirer-operator of Comfort Transportation Pte Ltd at the
time of occurrence of the aforementioned accident at a rental rate $106.81 per day
(inclusive of GST).

Please be advised that the Taxi was insured with First Capital Insurance Ltd on a
third party basis at the material time of the accident.

We wish to confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
workshop of his choice.

Please liaise with the said hirer-operator or his authorized workshop directly for

settlement of claims with third party's insurance company in respect of the said
accident.

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required.

383 Sin Ming Drive Singapore 575717 Mainline +65 6555 1188 Facsimile +65 6453 3183
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11172017 VRL Application
Enquire Vehicle Insurer
Vehicle Incident Search Insurance
No. Date/Time Status Company Code
s)a90068 TONOV20L7/ o\ esstul AO4

18:20:00

Previous OK

Sl r~ff F 2

https el ta gow saMtalvilfaction/ingPartDataliBy AAYFUNCTION [D=F1801043ET

Insurance Company Name

AIG ASIA PACIFIC
INSURANCE PTE. LTD.



Merimen e-Claims Page | of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING
Case  |Noufied | Est Submitted | Ad) Assigned |4 Rpt Tad) Submitted | Ins Autired Status
e |30 N0V 2007 !E,;:';E“' W7 gyam0.00 $$280.00 :‘"‘""" for Survey
Edit Reg EonAdiRp | | S0 Estimates || view et c'.m&* |

Main Reference Claim Detalls

|CLAIM SUBFOLDER DETAILS - o [[Created by adjuster]
Insuregd: Ung Eugens, I0: 52105161F

E‘:Ir:::am- COMFORT TRANSPORTATION PTE LTD, Co. Reg. Neo.: 1993038218

Vehicle Aeg. “T16/11/2017 14:00 - :59
No.: SHAZASIN | Date of LosS: || 36 Months and 17 Days From LTA Reg Date (Man ¥r)]

Claim Type: | TP / 17878704385G PoeyICover | 2100055719-09 (Comprenensive)
WVehicle Reg. T

Folicy No.
S1AS006E (Claimant): 15072 T01MFSH

[Excess: |
__ ComfortDelGro Engineering Pte Ltd (Loyang) 59 Loyang Orive, 508969 Loyang - Tel: 6214 8300

AIG Asla Pacific Insurance Pte, Ltd. (Express) - Tel: 65-5419-3000 ... [Handled by Ler, Bernard-1Q]
Bernard)iCian. Lerdalg. cam

M5 First Capital Insurance Ltd (HQ) - Tel: 62222311

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 _, [Handied by KALVIM ANG WEI KUN | ... [Final Rpt due
129/11/2017]

'ASSOCIATED MAIL RECEIVED B view All | Compose Case Mai ||
« AIG_SG(21/11/2017) No OT GIA Report

A juster:

ALL ASSOCIATED TASKS™ _ view Al | Sesrch Tasks | Create New Task | Compiete |

Due Date  Priority Type Task Group Subject  Handler Assigned By Completed On Created On Done?
o results.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 2/8/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SHA2487R (17878704385G)
[SIA9006B]
TP
COMFORT TRANSPORTATION PTE LTD
Nov 16 2017 2:00PM

[Ung Eugene]
ComfortDelGro Engineering Pte Ltd

wnmm] Upload Photos I Compose Nirw Lotter i unlm‘h'ldunj Upicad Audss I

View [View s rowaer ]

video (oo [~ @
INo | Finalized On ALG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail | Print
[ [27/02/18 10:55 | Videa - Accident 0 [ o
ELMIWWMM 1 per page : I [+
[No_[Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print
1 [{Craf) Third Party Express Settiement - Payment Breakdown [ Edit
Assessment Reports - - tperpage  [v]| O |
No_|Finalized On AIG Asia Pacific Insurance Pte. Ltd. (SG) Thumbnail| Print
1 |1s/0118 1027 mm A 0O | LoadHTM
Photos/Images |3 per page [~] &
N Relabel/Reorder | LKK Aulo Consultants Pte Ltd (HQ) | Thumbnall| Print
t20/11/17 17:23 | General View © | adrc | 4
W M T = @ [ mare [
3301117 17:23 | General View 0 | e | @
!_4 120/11/17 17:23 | Genaral View 0 wedirs | &
5 20/111717:23 | General View O  oeaws | M
6 2071117 17:23 | General View 0 | Loadws
720011171723 | General View © | ladws | A
8 2001317 17:23 | General View © | wadws | &
g ;2u;11;1? 17:23 | General View O | lcedrc | B
10 [20/11/17 17:23 | General View 0D | Loedws | A
11 120/11/1717:23  General View __q_ | Load PG ]
122011117 17:23 q!ﬂmn-nnn1.1'1--m - o - ©  lLadirc |
13 [20/11/17 17:23 | General View 0| wadws | A
14 |20/11/1717:23 | General View O | wasws | A
15 |20/11/17 17:23 | General View O | ladwc | &
16 |20/11/17 1723 General View © | waaws | 4
17 |20/11/1717:23  General View N © | Ladrc | &
18 |20/11/17 17:23 | General View - 0 | weawrs | 4
19 |20/14/1717:23 | General View [ i TR .
20 |20/10/17 17:23 | General View D | waairs |
:2_1: 20/11/17 17:23 General View D | oadws | B
22 [20/11/17 A7 Reinspection Photo 0 | cadws A
23 |20/11/1717:32 | Reinspection Photo © | s | M|
24 [20/11/17 17:32 Reinspection Photo o O | ceac | & |
Documentation [l per page E-méu
to |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) | | Thumbnail | Print

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_docvi... 2/8/2018



Merimen e-Claims

Page 2 of 2

[Video [1pecpage  [v]

|Mo | Finalized On AIG Asia Pacific Insurance Pte. L'bd._{-sTE] | = Thumbinail | Print

1 |2111/1709:08  |TP ESTIMATE- MARKED € | Load FOF

|2 |21/11/1709:09 | TP GIA REPORT € | Loac FoF

3 [22/11/17 09:53 | Non reporting letter - ) | @ | toadror |

4 |23/01/18 10:53 | LETTER TO O1 Load PDF

5 |02/06/18 10:57 | WORKSHOP INVOICE g Load FDF

6 [D2/0B/18 10:57 _ AUTHORISATION TO ACT FORM © | toad P

7 U2/08/18 10:57 | Release Voucher == _: = 2 Load POF

(B |02/08/18 10:57. | RENTAL RECEIPT Loed POF |

|9  |02/0B/18 10:57 | LTA SEARCH © | tosdeor |
Documents Checklist

'DOCUMENTS CHECKLIST meset | Save | print |

iThere are no decument checklsts configurad.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: [ Hapdling Insurer
Fiotm: Ramanes are private unkgs y0u show o to othar partias

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 2/8/2018



Preview Page | of 1

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\Fuhiclu No: SJA90068 (Insd veh) Maodel: HYUNDAI SONATA 2.0 (A)
SHA2487R (TP veh)
|Date of Accident: | 16/11/2017
Global Sum Setilement | - | [X] ves [ 1 1 No
Repair Estimate -3 1,730.36
Final Repair Cost . 3 540,00
Loss of Use -] 1.50 days at $50.00 per day
Rental (if any) 8 1.50 days
LTA ! GIA Search Fee '8
Others: 15
]
Final Settlement Sum (Global Sum) i1 540,00

Is Third Party Workshop GIA Registered? [X]1 YE5 [ 1 NO (Kindlyindicate
beiow)
A} For Nen GIA Registered Workshop: Agreed Liability {%)

BOLA Applicable: ¥es/ No  BOLA Scenario No:
B) For GIA Registered Workshop: = ppHcabie cenari

BOLA Liability: 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown
1) | ComfortDelGro Engineering Pte Lid

2
d3)
4)

540,00

| & |40 ] e

02 Aug
JOANNE LEE KHANG MIN 2018
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc&fuseaction=dsp_docltr... 2/8/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (Co Reg No: 199607 188R)

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.comassignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CC3/AIG17022102/K1UB30G2

Date: 02/08/2018
REFERENCE
Handling Insurer:  AIG Asia Pacific Insurance Ple. |td.  Policy No: 2100055719-09
Claimant Vehicle shaz4s7R Insured Vehicle No : SJAS006B
Dale of Loss: 16/11/2017 Mature of Claim: TP Clalm No: 17878704385G
DESCRIPTION & IDENTIFICAT] F \VVEHI
Reg No: SHA2487R
Make & Model: HYUNDAI SONATA, 2.0 (A) Engine No: D4EABST4366
Reg. Date: 30/06/2011 (Man. Year 2011) Chassis No: KMHET41VMBAB13238
Colour; Blue Odometer: 147457 km
Engine Capacity: 1991 cc
Market Value/New Car Price; N/A
Sum Insured (S$): Market Value/New Car Price
N VEHICLE AT THE TIME OF SURV|
General Condition: Steering (Serviceabla): Yes Footbrake (Serviceable): Yas
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/60 R16 Rear Tyre Size: 215/60 R16
Front Left Side: West Lake 7 mm Rear Left Side: Wesi Lake 7 mm
Front Right Side: West Lake 7 mm Rear Right Side: West Lake 7 mm
The above valwes meprasent e remaining fyre fresds depth
COST OF CLAIMS B Repairer's Adjuster's Difference Diff %
Paris 1.067.16 0.00 1,067.16 100.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 550.00 280.00 270.00 4909
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total {S5) 1,617.16 280.00 1,337.16 B2.69
+ GST 7.00/7.00% (S$) 113.20 19.60 93.60 82.89
Nett Amount {S§) 1,730.36 299.60 1,430.7T6 82.69
+ Loss of Use (1.5 x $550.00/day) (53%) 75.00
+ Car Rental (1.5 x $$106.81/day) (S$) 160.22
+ Doc/Search Fee (S8) 535
Nett Liability (S$) 540.17
Global Sum Settiement (S5) 540.00
INSPECTION
Date of Assignment: 1712017
Date Inspected: 17/111/2017 Inspected At ComfortDelGro Engineering Pte Lid
(Loyang)

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/8/2018



Adjuster Report Page 2 of 4

59 Loyang Drive
Singapore 508969
Estimated Period of Repair: 2.0 days
Adjuster: KALVIN ANG WEI KUN Manager: THIN THIN HLAING

MNOTE: This report rapresents our findings af the fime and place of mspechion sfated hersin. Such inspaction has been carmed out fo the best of owr
knowledge and abifily but any ather kabilfy under any other circumsiances s hereby expressly excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/8/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS
Recommended Parts
No. Qty 12"  Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Repair 538.80FL *FL
2 1 *FRONT BUMPER SPONGE Serviceable 136.30FL = FL
3 1 "FRONT BUMPER REINFORCEMENT Serviceabls 504.10FL “FL
4 1 *FRONT BUMPER BRACKET TOP (RH) Serviceable 22 40DFL “FL
i 1 *FRONT BUMPER PROTECTOR (RH) Repair 29.20FL *FL
g8 1 *FRONT BUMPER BRACKET (RH) Serviceable 20.10FL “FL
T 1 *FRONT BUMPER SIDE BRACKET Serviceable 14.30FL *.FL
8 1 *FRONT NUMBER PLATE (CRACKED) Not Conslstent With The 2500FS ~F5
Impact
9 1 *FRONT NO PLATE TRIM COVER Mot Consistent With The AD.00FS -FS
(CRACKED) Impact
F=Franchise pan. S=SpcNett L=ListhemDisc
Sub Total (S§) 1,320.20 0.00
- List ltem Discount on L tems 20.00/20.00% (S%)  253.04 0.00
Total Parts (S%) 1,067.16 0.00

Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/8/2018



Adjuster Report

Recommended Miscellaneous Items

There are no new miscellancous ltems selected.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount

Labour tems

1 PANEL BEATING New 350.00 100.00

2  SPRAY PAINTING CHARGE New 200.00 180.00
Gross Labour Cost (5§) 550.00 280.00

Reporl was unsubmitted during this print-out,

< END OF ESTIMATES >

https://singapore. menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 2/8/2018



