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Sin Hup Lee Service Co.
Block 1005 Bukit Merah Lane2 #01-20
Singapore 159761
Tel: 6278 2482 Fax: 6271 9802

Email: sinhuplee@gmail.com
Reg. No. 083995/00E

16 November 2017
Attn: Motor Claim Department
AIG Asia Pacific Insurance Pte. Ltd T“'b‘v\ AH19N H ()
AlG Building W
78 Shenton Way #07-16 ’ 0
Vil [ + OLY
Singapore 079120 T f @ "(

HAOHUA MARKETING CONSULTING PTE LTD
c/o 5in Hup Lee Service Co.

;’"‘Es’

Block 1005 Bukit Merah Lane 2 #01-20

= Hﬂlqh}p Sn
Singapore 159761 e b
Dear Sir/Ms,
Re: Road Traffic on 27-10-2017 at Orchard Blvd, involving vehicle SKT64BX/SLK70000

Quotation for Repair Vehicle No: SLK70000, VELLFIRE 2.5(Third Party Claim)

Cuantity List ltem ‘.
1 Frant Bumper
1 Frant Side Bracket

10 Front Clip

Less 25%
Labour
4 To repair Front Fender. Remove and re-fix
Bumper, straighten and realign aftected areas.
(27 .bo
¢ SodU
) 3i9.bo
Page 10f 2 L
_.-—":"__-g_
A b-H
4 54 U

Wl Wl oW

Pr!r.e

1,278.60 Ao~
145.30A MY

50.00 AL~
1,473.90
368.48
1,105.42

259
400.00

4119116

-r;aﬁ-t ¥ 0T s IIJ"““;



2 To spray Fender & Bumper and affected areas 5

. Total Amount

2579
450.00

1,955.42

Kindly arrange your surveyor to survey my vehicle.
We loak forward to hear from you soon.

Thank you.
Yours Faithfully LKK Ayto Congultants henca notify
Mr Wong the Repairer of the following:
81122116 s v s IR
* Pans prices s subject to confirmagon
o * Third party wisrviry | o1 @ "Without Prowoics” hasa
£.5 1 ug % * Wy Segai modificanon|s| i§ #licesd
HaFwLe * Suppimenaary
hemis)
SIN HUP LEE SERVICE CO., 8 80¥ec 10l apgrov om nsurance oy
Bl 1008 Sukld Meah Lane 3
#0170, Singapam 156751 Acknowisaged by Ragaeer
T ESTH 2432 Fan 53TV 5802 Sagrature:
) Dimim:

Page2of2



Poh Kin (LKKAuto)

#‘

From: Poh Kin [LKKAutoD)

Sent: Monday, 19 November 2018 1:41 PM

To: 'Syed-Yusoff, Saliha’; CS A Team

Ce: Olivia Lau (LKKAuto); KKLau; Admin A

Subject: RE: AIG ref: 45130017115G *DO NOT CALL OI*
Importance: High

Our Ref: CC4/AIG17022089/T1fa3
Your Ref: 45130017115G

Dear Ms Saliha,
ROAD TRAFFIC ACCIDENT INVOLVING VEHICLE NOS. SKT 648X AND SLK 7000D ON 27/10/2017

We refer to the above matter.

Please be informed that we have confirmed with TP Repairer that claimant do not come back to their
workshop for repair up to date.

In view of above, we will submit W/P report to your office.

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Ltd

Phone: 6841-2132 | emall: pohkin@lkkayto.com | fax: 6741-4108
Blk 51. Paya Ui Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
'R e 2 —

SRER = Save the Larth- Print only when necessery

[hig e-mall contain confidential and privileged material, and are for the sole use of the intended recipient. Use or distribution by an
unintended recipient 1s prohibited, and may be a violation of law. If you believe that you received this &-mall in error, please do nol
‘wad {his &-mail or any attached items. Please delete the e-mail and all attachments, including any coples thereof, and inform the
ender that you have deleted the e-mall, all attachments and any copies thereol. Thank yol.

From: Syed-Yusoff, Saliha [mailto:Saliha.Syed-Yusoff@aig.com]

Sent: Monday, 19 November 2018 12:11 PM

To: €S A Team <cs-a@lkkauto.com>

Cc: Olivia Lau [LKKAuto) <olivialau@lkkauto.com>; KKLau <kklau@|kkauto.com>
Subject: RE: AIG ref: 45130017115G *DO NOT CALLOI*

[ear Team,
May we have update on this matter please.

thank you,



Poh Kin (LKKAuto)

From: Poh Kin (LKKAuto)

Sent: Thursday, 12 July 2018 4:39 PM

To: ‘sinhuplee@gmail.com’

Cc: Hsiao Tong (LKKAuto)

Subject: Cur Ref: CC4/AIG17022089/T1fa3; Your Ref: SLK T000D
Attachments: TP_Estimate_Marked, pdf

Importance: High

Without Prejudice

Our Ref: CC4/AIG17022089/T1fa3
Your Ref: SLK 7000D

Dear Sirs,
ROAD TARFFIC ACCIDENT INVOLVING VEHICLE SKT 648X AND SLK 7000D ON 27/10/2017
We refer to the above matter.

For COR, our surveyor had recommended amount at L/S $1,200.00 (before GST) with 2 repair days.

Please note that: All finalisation s subject to our Principal insurer’s approval.

In the meantime, kindly furnish us a copy of after repair photo for our file record.

*** Kindly forward your LOD with all the relevant documents(ie: final repair bill, authorisation to act, rental
receipt) to us (LKK) for our necessary action.

Thank you.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole
intention of resalving the matter amicably without parties resorting to legal proceedings. No admission of labllity,
whatsoever, should be deemed / inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially
affect/influence on the issues of liability/damages. either party is not bound, thereafter, by the negotiation
terms/settlement.”

Best Regards,
Poh Kin, Chong (Mr) | Case Handler
LEK Auto Consultants Pte Lid

Phone: 6841-2132 | email; pohkine lkkauto com | fax: 6741-4108
Blk 51, Paya Uhi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



Merimen e-Claims Page 1 of |

«++CLAIM SUBFOLDER...(Pending for Survey Report)

Revaked / Na sEltlement

_'I:I.HH SUBFOLDER TRACKING
Case | Waotified Est Submitted Adj Assigred | Ad) Apt Ad] Supmitied Ins Auth'ed Status
| 20 Nov 2017 | Panding for Survey
Iy owg © 7 (e | repar
Ean Ady Ape | Cancai Case |

Main Reference Claim Datalls

CLATM SUBFOLDER DETAILS [[Created by adjuster]
Insured: LIM SHENG JIE (LIN SHENGIIE), 1D: 58400797H
Mak HADHUA MARKETING CONSULTING PTE. LTD., Co. Reg. No.: 2016303462

Claimant:
2771072017 18:00 - :59

Vehicle Rag, :
Wo.: SLK7000D Date af Loss: | o35, Manths and 7 Days From LTA Reg Dats (Man ¥r]]

Claim Type: |[TP /451300171156 m’:‘"ﬁ"" 2100413411-02000 {Comprehensive)

Vehicle Reg.
Mo Policy Mo.
{Insured):

SHTEAEX 2100493952

[Claimraamt}:

Excess:
fRepairer: :Izr;nﬂzumm Co (HQ) Blk 1005 Bukit Merah Lane 2, #01-209 Alexandra Village Industrial Estate, 159761 Bukit Merah - Tel:
Endﬂﬂn AIG Asia Pacific Insurance Pte. Ltd. (Express) - Tel: 65-6419-3000 ... [Handled by Syed-Yusoff, Saliha] Saliha Syed-

Insurer: Yunafffhalg. com

Clsimants | 431G Asia Pacific Insurance Pte. Ltd. (SG) - Tel! £5-641%-3000

Insurer:
| LKK Auto Pte Ltd (HQ) - Tel: 6256-3561 . [Handied by MOMD TAUFINH BIN HAMID] . [Final Rpt dus
Adster:  129/11/2017] o

ASSOCIATED MAIL RECEIVED view All |  Compose Case Mail |
[ There are no mall for this case.

ALL ASSOCIATED TASKS= view &) | Search Tasks | Creste New Task | complete |

Due Date  Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
No resulis.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp... 20/11/72018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLK7000D (45130017115G)
[SKTE48X]
™
HAOHUA MARKETING CONSULTING PTE. LTD.
Oct 27 2017 6:25PM
[LIM SHENG JIE (LIN SHENGJIE)]
Sin Hup Lee Service Co

Uplaad Documents | _Upload Photos | Compose New Letter | Upioad vides | Uplond Audio | View [View in Browser[ ]
!\rldw ioersge  |v]| M
|Mo | Finalized On AIG Asin Pacific Insurance Pte. Ltd. (5G) Thumbnaill | Print
(1 [30/13/17 17:03 01 video - SKTE4EX [ BT
Assessment Reports M =]
No_[Finalized On AIG Asia Pacific Insurance Pta. Ltd. (SG) Thumbnail | Print
i 41/13/17 10:34 mmm Canmart: LIM SHENG IIE (LN BABWNGETE) n Load HTM
Photos/Images 3 <] &
No |Relabel/Recrder | LKK Auto Consultants Pte Lid (HQ) Thumbnall | Print
1 [13/08/18 13:42 | Odomater Resding 0| waaws | A
2 |13/08/18 13:42 | Chassis Number O | waws B
3 13/08/18 13:43 | General View 0| weaws | &
4 13/08/18 13:43 | General View D | weaws | B
5 43/08/18 13:43 | General View D | ediwe | B
& |13/08/1813:43 | General View © | G |
7 13/08/18 13:43 | General View D | esdms | B
8 |13/08/18 13:431 | Ganeral View D saws | A
9 |13/08/18 13:43 | General View 0O | wdvc | A
10 [13/08/18 13:43 | General View D | aawrc | A
11 [13/08/18 13:41 | General View 0 | loadrc | A
12 |1308/18 13:41 | General View 0| core |
13 [13/08/18 13:43 | General View 0 | wsars | B4
14 |13/08/18 13:43 | General View 0| teers | A
15 [13/08/18 13:47 | Ganersl View 0| eaws |
16 | 13/08/18 13:41 | Ganaral View D o | A
17 |13/0B/18 13:43 | General View D | v | A
18 [13/0B/1813:43 | General View D | tadws | A
15 |[13/08/18 13:43 | General View D | wadws | A
20 |13/0B/18 13:43 | General View D | adws | 4
21 |13/08/18 13:43 | Ganeral View 0 | Loedc | A
22 [12/0R/18 13:43 | Ganeral View D | caws | A
23 13/08/18 13:43 | Geners] View 0 | wedws | A
4 |13/08/18 13:43 | Genersl View 0O | icaaws |
25 |13/08/18 13:43 General View D | lesdwc | A
26 |13/08/18 13:41 | General View 0 e | D
’Ibnqmmuﬂnn 1 per page rﬂ ]
No | Relsbel/Reorder | LKK Auto Consultants Pta Lid (HQ) Thumbnail | Print
1 20/0/17 16:26 EMAIL FORM AIG DD 20.11.2017 ﬁ Load PDF
12 |20/11/17 16:26 TP ESTIMATE + TP GIA REPORT Load TIF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018




Merimen e-Claims Page 2 0f 2

|Videa 1perpage (vl BA
(Mo [Fnslzed On AIG Asla Pacific Insurance Pte. Ltd. (5G) Thumbnall | Print
3 N7 12:08 EMATL FROM AIG DD 20.11.2017 Load POF
4 |2B/11/17 08:57 TP ESTIMATE - MARKED Load POF

Documents Checklist

DOCUMENTS CHECKLIST Reset | save | ot
There are no document checklists configured,

Our Checklist Remarks - LKK Auto Consultants Pte Ltd [HQ)

Show Remarks To: [ Handling Insurer
Maole. Remarks o Drisils unless you Whos I io atler partie

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_do... 20/11/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd icoreg ne 10se0710er)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408833
Tel: 6256-3561 Fax: 6844-8805 Email: sur@ikkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AIG1T022088/T1FA302

Date: 201172018
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Ple. Lid  Policy No: 2100413411-02000
Claimant Vehicle s
No : LET000D Insured Vehicle No : SKTB48X
Date of Loss: 27102017 Nature of Claim: TP Claim MNo: 451300171186
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SLKT000D
Make & Model: TOYOTA VELLFIRE, 2.5 CVT [A) Engine No: 2ARHTE1148
Reg. Date: 20/12/2018 (Man. Year: 2016} Chassis No: JTNGF3DHD0800T087
Colour: Black Odomeler; 27228 km
Engine Capacity: 2484 cc
Markel Valua/New Car Price: N/A
Sum Insured (S$) Markel Value/New Car Price
F | AT Tl
General Condition: Steering (Serviceable): Yes Foolbrake (Serviceable): Yes
Handbrake [Serviceable) Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 235/50 R18 Rear Tyre Size 235/50 R18
Front Left Side Toyo 6 mm Rear Lsft Side: Toyo 6 mm
Front Right Side Toyo 6 mm Rear Right Side: Toya B mm
The above vallbes represen! the remairning fyre freads depth
(COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 1.105.42 906, 45 108.87 8.86
Miscellaneous ltems D.00 0.00 0.00
Labour B50.00 500.00 350.00 41.18
Paintwork Labour D.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 1,955.42 1,486.45 458.97 23.47
Approved Total (Overridden) (S$) 1,200.00
Nott Amount (S§) 1,955.42 1,200.00 755.42 38.63
Global Sum Settlement (55) 0.00
INSPECTION
Date of Assignment: 2001112017
Date Inspected: 21/11/2017 Inspected At Sin Hup Les Service Co (HQ)
Bik 1005 Bukit Merah Lane 2, #01-206
Alexandra Village Industrial Estate
Singapore 159781
Estimaled Period of Repair 2 0 days

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Chong Poh Kin

NOTE: This repor! represants our findings al the ime and place of nspoection stated hersin. Syuch inapection has besn caried out 1o the best of our
krowisdge and abiity but any ather Gabilify under sy ofher cicumstances is hareby enpressly srciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Page 3 of 4

Adjuster Report
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER Deformed 1,278.60FL *1,278.60FL
2 1 "FRONT SIDE BRACKET Mot Necessary 145.30FL “FL
i 10 *FRONT CLIP MNecessary 50.00FL *50.00 FL
F=Franchisa pan. L=LisitemDisc
Sub Total (5%) 1,473.90 1,328.60
- List lem Discount on L ltems 25.00/25.00% (5%) 358.48 332.15
Total Parts {S§) 1,105.42 996.45

| Report was unsubmitied during this print-out |

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



Adjuster Report

Recommended Miscellaneous Items
Thare are no new miscallanoous tems selocted

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltams
1 TO REPAIR FRONT FENDER ,REMOVE AND REFIX New 400.00 250.00
BUMPER .STRAIGHTEN AND REALIGN AFFECTED AREAS
2 TO SPRAY FENDER & BUMPER AND AFFECTED AREAS New 45000 250.00
Gross Labour Cost (S§) 850.00 500.00

Repont was unsubmitted during this print-oul.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 20/11/2018



