[§ LT T

" i caseowne | chP /1CS170 1109’3 UEIJ 01
., Surveyor W{ DO ﬂﬁﬂﬁﬂ%ﬂﬁ, Durr.me: "‘X{“\":ﬂ

Registered in Merimen. —

DAC

Pre-assign / CCU / FTE

Insured Vehicle No. - 3\35’ ;t'*} 6 CinMa: 1 MG]hﬁb%ﬁ H
Nae of Insured oo St fuwn PicyNo m'fb-]mhin

Insured Tel No HP . Make / Model - q\
ra
Excess See 11 :55 poa; SIY ) Place of Accident - Y"F 7 '[”J ]
15 driver the owner? { \ﬁ& f I Wature of Accident
IfNO, Driver Name / Age: n:ﬁmmonr:\ggrm TP GIA REPORT: {E§)/ NO
Driver Tel No Q3T 094928Y  vihghsivo) Insured Lisbility ; %  Final? Yes/No
Wo 4 — —
INSRS INSRS INSRS INSRS:
wsp Mﬁ,. WP wsp WSP:
E{N‘ Tel Tel Tel
Ll.lhﬂh}' Lishility Lill:lilll:-' LjﬂH]‘.i‘l‘}'
RMKS T 4 RMES RMKS AMES:
Date/ Time

T qlf o 31': STAGE DATE / FIC
— ﬂ:lltf'__ ‘PF& =5, Non-Reporting itr { 151)

T ) 1 von-Reporting lir (2
= VP () A et ho P e e
5 = MNatilication ltr (if {
———— B4 ke tebd rer Afeter o &""'m*“““”mm
izl ¢ Ayoom | CAUEDS o Mo Pergoeag call s OL 7 )
B |Documentation Cheek List: Handler  Typist
Waln & W30 | CMUSD o founs  wp  Pidpoed Motificasian B (if por-pickup)
Afercall w0 Ol
Yebhes [FAE P B T T TRpese RSue Anberienion Yo A
Releme Voucher
= B ) Final Repasr Bill
B RE UL ] Ldl |Cor Remtal Invoicz
il [Towing Imoice
|Lta) Gia
[Medieal gin
|
i~ Mandate/Resect Instruction:
i J10 |Lop -
IPl:imBmhdﬂrwnFum:
PRELIMINARY ADVICE DuieTime qu_\i“ Sent By paw | [Post-Repair Photos
. 1""’!
[FINALIZATION DateTime: 19): | Confirm with Revord Confirm by MARLES .
. Cost PP 5sb.biB%0 { L days) Reduction 51 % Email — |call [ |
FINAL SETTLEMENT __ Daie'Time: b/alis Confirm with FerorD - Emaill— | call_
Final Linbility % 10 (Agreed / Asscwsed) BOLAS/NNo. . 38 1 IfNO or B 28, Ass Lia© 1007+
Repair Cost wlka 55701848 Syentd O\p R TP Ao Tp2
Loss of Rental (LOR): 55 = { days)
Loss of Use (LOLT} SS 00 (530 x & dayn) o 4 @2_
|1oss of Income (LOT): g = (s X days) ' N
[Lor onty T Louenty C=Jror « tou ] Lor + Lot [ [Tiek only one] =4,
GIA/LTA Search S5 3.00
Medical ins - 1) Claim status: Nogeal/Reject Private Settle
Drishursement {8y T (cg. Tow/ Independent ) 2) Report Format P
Cost 8y - 3) Survey feo. *4
atal: S5 1300 4% Global Sum 58:
FINAL PAYMENT Dute/Time: /48 Canfirm with AT0HO Emaill_o) catl |
Payee | !5!1.'::..% | Name | 'g_n A Hol (p ME 00. -
Payee 2: (Sirike ifNA) |58 Name2 |

[Payee 3 (Strike ifNA)  [S$ [Mame 3




L REF:

Add Fna:D Site Insg I8 sz

Report Format
Lump Sum 1B (3

oDk Merte | </ |
' - ASSIGNMENT
“From Cale Vieh fla: F ’g Dﬂa ? Sj%egn O?L; 7
Estimatad Cost - Typs u.c.mﬁ;:_au.wmn.urrwTmmrhmeuw: '
oD ITP 10 ] 1INV Truck | Traller ar
T inspect Vehicle No ,ig'pfz ?}}J( Make %MA, FIR1%, ot 12.?{’
 Werkshop m's < /?//7/ Calour % foc AC  insured/Std ! NI/ NA
of SoReading 7 L‘é{;l TRadi Insured | Std /NI I NA
fngared Eng/Ne: w om
PocyNo TYARP 1 A duooog] 74
Claims No Gen Cond: @pod | Fair | Poor | Burmt d
Sum Insured Excess Steerng Inorgér | Jammed / Leaked | Bumt or
{Client's Reacord) . Erake I%Mmmlfulnﬂ!umm
Make of Ve Modi NIl :@ STD ARRIm &
- TyeSze  F: /29/7"‘1’?’?
(Policy Condition) R Z'S’{J_/_S _.;’_“374(?
Remark: The veh had commenced its WS | 08 | | s/ouNsExNOVAIGY ) FS | LiZa | MIC 1 OHTSU (PIR Y SUMI
repair at the time of inspection. TOYO | YOKO &
._ﬂ
Bal. or Market Value ’) l’-}ﬁ_[ﬁ | Ema Rear é
IDAC Accident Rport: Conmistent? - Yes or No A/Bal 6' ey REal mm
GlA | PR Ssan e Consistent? - Yes or No LEal __ j — o LEal - N o
Est Repairs ¢ dsys FRes: Yes or No DOA j‘(”{{"’ oL 2o r_{é/
Lum Summ: - & 3Va Yes or No Survey held & e —
CA | REV /| REP. | 24HRS Des. of Damages - Frt | Rear / O/S { N/S | UIC / Rooftop of
Vahicie INJOUT f_ga{';’ ;@4 Vs A(f /Sdi 1
Datz Person Contacted: | The UIC | Chassis frame ! Body Structurs affectsd due to/folisn
Dsis /Tims  Agign | Instruction -"-7’-} H" S— -
i lyrs ?nft 7‘.'1'_3@9
mjh 7ora( /esS crer Payoped 7L
il Pp: *0,615% (Re: e g LENSS s51h
CateTrre Fie Pass 0’ : Prell. Report Days Of Repair:
1 H: Final Report Resurvey No. of Trip: Surey Fes
CaTma Fie Ratum o’ Trarsmoriate

Intsrosw 6 FEormT
Tecn invs I8
[ e




! [ U ;:::Iﬂﬂlﬂll

s ma = Pre Lid Company Registration No, 199607 188R
S1UBEAVE 1, #02-25 PAYA UL INDUSTRIAL FPARK. SINGAPORE 408933 TEL : (063) 62563561 FAX : (065) 62564315
Yourref: TBA Date: 22.11.2017

Our ref: CC4ACS17022083/Uen3

The Motor Claims Department
M/s ECICS LTD

Dear SirfMadam,
PRELIMINARY ADVICE OF VEHICLE NO. FBD 8294X
We refer 1o the above matter,

Please be informed that we had conducted the inspection of the above mentioned vehicle on 20/11/2017

at the premises of M/s Ban Hock Hin Co, Pte Lid - Defu Lane have the following to report:-
Workshop Estimate Amount : S$ 14,277.50

Revised Estimate Amount : 5% 8.008.50

"Check" ltems Amount : 58 2,346.00

Market Value : S§ -

LTA Reimbursement Value : 8§ -

Nett Value : S% -

Description of Damage:
The vehicle sustained damages at the
N/S Body , Front & Rear Portion

Comments/Present Status:
Damages Consistenl
Estimated normal period for repairs: 6.0 day

Yours faithfully,

SEBASTIAN YEANG
Licensed Appraiser



¥y V V LKK Auto Consultants Pte Ltd

il — 51 Uil Ave 1 801-25 Pays Ubl Industrial Park, Singapore 408933

-
:’-fﬁA!_.
TEL: 6256 3561 FAX: G256 4315

Reg. No: 199607188R GST Reg. No. 19-8607 188-R

Affiliated to Federation Intarnationals Des Experts En Automebile

ECICSLTD Rel : CCANCS1T022083 Uead
Ly SourE Tonen | VAR
#10-01 SUNTEC TOWER ONE Dote: 20-11-2017
SINGAPORE 038987
Coda: ICS
1, Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 8JS 38436 Veh. Inspected FBD B284X
Policy No. MPC17AD0376101 Coverage (§) 0.00
Claim No. DMPC1700689H Excess (5) 0.00
Assign From Assign Date 201172017
2. Vehicle Particulars & Condition
Make & Model c.Cc 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer . Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages =
I
5. General Information
Accident Date 05112017 |inspection Date 201172017
Survey held al BAN HOCK HIN CO.PTE LTD
NO 6 DEFU LANE 4
SINGAPORE 535410
Sa. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BlIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS
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o 7 vy QUOTATION
LS DTt [ KO 32149
ECICS LIMITEL

I-IL") Ay - -M/-‘T;-'/,”
TEMASER BOULEVARI

#1001 SUNTEC TOWER ONE -1 . DATE TR T
Singapore 038087 f CLAIM ND 11058

’ Ve i SOLICY NI MC/O0DDBES 1505
MOTOR CLAIMS DEPT 4 ek 13 POLICY N ML ANUoRnE

] FROM RAYMOND

VEHICLE Ni FEDA294X i G i o r

AKEMODE YAl [ F IR0 5 /4) ﬂ' 6{{_{' %0 ;ﬂl-,!f Page 1 of 2

§/N Description Action Oty Unit Price Amount
' BALL BEARING STEERING CONE (BIG) REPLACE 1.00 51 50 | B
Y 1“-‘.._

BAR HAMDOLE LH REPLACE 1 00 €218 M T 218

BOX SIDE (LH REPLALE 100 %8800 i 1,880 K
P A5 T4

“ BOX SIDE (RH) REPFLACE 100 §) 8800C 1.BB0 O
P 405TE

- WER CRANKCASE LH REPLACE 100 $18200 ¢ 4 152 0N
PN 55871

8 OVER GRIP (GRABR DN REPLACE 1 0N S75 (K =

I BEOIN

WEH SIDE RH 2 REPLACE 10 50 00 4 80 00

8 WER TAIL 2 HEPLACE 1.0 $166 .00 C/u 165

- ] PWYLING UPPER ASSY REPLACE 100 528300 283 Ol
PN 40617
DAMPER COVER SIDE RH 2 ST 1 (%) A Kl i EJ
11 EMBLEM 3L REPLACE 1K) S8 O F o 38 Ol
13 FOOTREST HEAR R HEFPLACE 100 £21.00 < 71

LB FF“.;‘-J‘. BEAR COMP REPL_ACE i 00 £1 365 O g"'."t 1 3R% |rX




A Quotation Nos 32149 (Page 2 of

S/IN  Description Agtion Qty Unit Price Amouni

T ASHET CRANKCASE COVER REPLACE 1.00 25 00 . 25 D
/N 4BB6LS

L GASKET MUFFLER REPLACE 2 00 S8 00
PN AGAEY

1fi LABOUR 4 Spplyrineta 24 00 §35 [0 [ BAD O
PN DBTEE '

LABOUR QUOTED FOR DISMANTLING ANI
INSTALLATION OF PARTS

i7 LOWER FRONT BODOY RH REFLACE 100 51.18000 ' 180
PN 4055

18 MIRROR LH REPLACE 100 s24a8 (0 » 248 (N
PN 40553

1% MIRROR RH REPLACE 100 524800 A7 cam
PN 40554

2 MUFFLER ASSY 1 i o REPLALCE 100 51 685000 IQ_‘ 1 656 D
FiN 0585

21 MUFFLER ABSY 2 A F REPLACE 100 $1.658.00 { . 165800 /

B 40506

i PEDAL GEAR REPLACE 100 514500 G o 145 (K

23 PLUG COVER 2 REPLACE 200 $3 01 LA 8 0
PN d526E y

24 SR FLEL TANK X Henar 1 0 £155 00 ¥ | &% O

25 RIVERT REPLACE 10 0 5150 L 15.0C
BN 40845

25 RUBBER FOOTREST FRONT REPLALCE 1.00 525 0( .. 25 O
PiN 34TR3

7 SCREW PAN HEAI REPLALCE 2 00 52 50 UA 5 O .’,.-r"
PN 24406

28 SEAT ASSY TANDEM REPLACE 1 (0 LT : 2 57 i
28 SLIDEHR FRAME SET (MOTOVATION] REFLALCE 1 04} $138 O -y 138.00
PiN A0TR4

¥ SPRAY PAINTING ON FUEL TANK [} Spray " 1 0 $280 O 960 0

" SPRING COMPRESSION REPLACE 100 $1 51 i 18

12 STAY 1 REPLACE i DO SAAS (N ‘ / RAS //
PIN 40613
00 $28500 Aot 28500 /

33 STAY 1 REPLACE
14 STAY MUFFLER 2 HREFLACE 1.00 508

PN 40612
"’ 88 (L

- -

SUB TOTAL $14 277 &
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Quotation Nos, 32149

SIN  Description

Vahdity 10 oy

For III m i"‘l"rl l“ f

BAN HOCK HIN CO PTELTD

- RAYMOND

guiiahon o sert ol erral | LAKN-F a: and will bagr

Action

GRAND TOTAL

e aied gty

(Fage I of 3

Oty Unit Price Amount

$15276.93

Acknowiedge & Accepled !"-!

I Y
Lo
L ] L5 ]
el
CH Ty

Teleghane




Quotation Nos. : 32149 - Rav. 1

SN  Description

14 MUFFLER ASSY 2
P/N: 40596

15 PEDAL GEAR

18 PLUG COVER 2
P/N: 45266

17 REPAIR FUEL TANK
18 RIVERT
P/N: 49845
19 RUBBER FOOTREST FRONT
P/MN: 34783
20 SCREW PAN HEAD
PIM: 244008
21 SEAT ASSY TANDEM
22 SLIDER FRAME SET (MOTOVATION)
P/N: 40764
23 SPRAY PAINTING ON FUEL TANK
24 SPRING COMPRESSION
25 STAY 1
P/N: 40613
25 STAY 1
P/N; 40612
27 STAY MUFFLER 2

Validity: 30 days

For & on Bahall of

Action
REPLACE

REPLACE
REPLACE
Repalr
REPLACE
REPLACE
REPLACE
REPLACE
REPLACE
Spray
REPLACE
REPLACE
AEPLACE

REPLACE

SUB TOTAL
GST@ 7%

GRAND TOTAL

This quotation [s sent via emall / LAN-Fax and will baar a computer generated signature,

ULy

Telephone: +65 62

| InNsuranc:

| Web: wwy

969, (Accounts) +65 6281 6

(Page 2 of 2)
Qty  Unit Price Amount
1.00 $1.659.00 1,483.10
Disc %: 10.00
1.00 $145.00 130.50
Disc %: 10.00
2.00 $3.00 5.40
Disc %: 10.00
1.00 $120.00 120.00
10.00 $1.50 13.50
Disc %=: 10.00
1.00 $25.00 22.50
Disc %: 10.00
2.00 $2.50 4.50
Disc %: 10.00
1.00 $357.00 321.30
Disc %: 10.00
1.00 $138.00 124.20
Disc %:; 10.00
1.00 5250.00 250.00
1.00 $1.50 1.35
Disc %: 10.00
1.00 $685.00 816.50
Disc %: 10.00
1.00 $285.00 256.50
Disc %: 10.00
1.00 $98.00 BB.20
Disc %: 10.00
$6,615.40
$463.08
§7,078.48

Acknowledge & Accepted By

bhh.com.sa

65 6281




Cofeg. N 1970002880

MOTORCYCLE ACCESSORIES | SERVICE CENTRE
MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL
WORKS | LEASING & RENTALS | FLEET SALES | INSURANGE SALES

QUOTATION
Customar : NO. : 32149 - Rew. 1
ECICS LIMITED
T TEMASEK BOULEVARD
#10-01 SUNTEC TOWER ONE DATE s 1Tmzmz
Singapore 038987 CLAIMNO. : 11058

MOTOR CLAIMS DEPT POLICY NO. : MC/000B8515/05

FROM : RAYMOND
VEHICLE ND. : FBDE294X
MAKE/MODEL + YAM ! FJR1300 ABS
{Page 1 of 2)
SN Description Action Qty  Unit Price Amount
1 BAR HANDLE LH REPLACE 1.00 5218.00 186.20
Disc %: 10.00
2 BOX SIDE (RH) REFLACE 1.00 $1,BB0.00 1,682.00
P/M: 40575 Disc %: 10.00
3 COVER CHANKCASE LH REPLACE 1.00 g§182.00 163.80
P/MN: 55870 Disc %: 10.00
4 COVER GHIP (GRAB ON) REPLACE 1.00 £75.00 67.50
P/N: 56090 Disc %: 10.00
5 COVER SIDERH 2 RAEPLACE 1.00 $90.00 81.00
Disc%: 10.00
-] COVER TAIL 2 REPLACE 1.00 $165.00 148.50
Disc %: 10.00
T DAMPER COVER SIDERH 2 REPLACE 1.00 £8.50 765
Digc %=: 10.00
B8 EMBLEM 3D REPLACE 1.00 $38.00 34.20
Disc %: 10.00
9 FOOTREST REAR RH REPLACE 1.00 £21.00 18.90
Disc %: 10.00
10 GASKET CRANKCASE COVER AEPLACE 1.00 £25.00 2250
PiN; 48868 Disc %: 10.00
1" GASKET MUFFLER REPLACE 2.00 $18.00 3240
P/N: 49863 Disc %: 10.00
12 LABOUR Supply/install 1.00 $4B0.00 480.00
P/MN: 06766
- LABOUR QUOTED FOR DISMANTLING AND
INSTALLATION OF PARTS
13 MIRROR LH REFLACE 1.00 £248.00 223.20
P/N: 40593 Disc %: 10.00

Address: No, 6, Defu kane 4, Singapore 53941 Telephone: 165

Fax: (Main) +65 6231 2830, (Spare Parts) +85 6285 7530, (Insur:




, Q Co.Reg.No: 197000288K
» " MOTORCYCLE ACCESSORIES | SERVICE CENTRE
HE BAN HOCK HIN MODIICATIONS | SPRAY PAINTING AND S00Y WORY | META
w Co., Pte Ltd WORKS | LEASING & RENTALS | FLEET SALES | INSURANCE SALES

e A~ 1 QUOTATION

Customer A NO. : 32149
.!- . .P{' -'f; b |'r ,.'"IIJ‘ rl:-‘ r P
ECICS LIMITED AP O 7% 7 J
T TEMASEK BOULEVARD L = . .
#10-01 SUNTEC TOWER ONE 20 /et )l / DATE : 17/11/2017
Singapore 038887 7 ' , CLAIMNO. : 11088
- . .
F A [ 25 3 f H 1
e e 747" G 2(BISE/ PoLicY NO. : MCO0088515/05
- ' il
£ 7 FROM : RAYMOND
= f ."‘ 4 i 1"
VEHICLE NO . FBD8234X Pleec cheale MU_X
MAKEMODEL YAM / FJR1300 ABS
(Page 71 of 3)

S/IN  Description Action Qty Unit Price Amount
1 BALL BEARING STEERING CONE (BIG) REPLACE 1.00 $1.50 A 1 150 X

PIN: 13452
2 BAR HANDLE LH REPLACE 1.00 S$218.00 L o 21800
a BOX SIDE [LH) REPLACE 1.00 $1,BB0.00 T 1,880.00 A~

PIN: 40574
4 BOX SIDE (RH) REPLACE 1.00 $188000 ¢ e 1,880.00

PIN; 40575 =
5 COVER CRANKCASE LH REPLACE .00 $18200 £ 19 18200

P/N: 55870 =
i COVER GRIP (GRAB ON) REPLACE 1.00 $75.00 2. 75.00

P/N: 56090 e
7 COVER SIDE RH 2 REPLACE 1.00 $80.00 ¢ A 90.00
B COVER TAIL 2 REPLACE 1.00 §165.00 et 165.00
G COWLING UPPER ASSY 1 REPLACE 100 $283.00 1 28300 U

P/N: 40817 ) £t
1] DAMPER COVER SIDE RH 2 REPLACE 1.00 $8.50 o =3 850 ~~
1 EMBLEM 3D REPLACE 1.00 $38.00 AL 3800
12 FOOTREST REAR RH REPLACE 1,00 $21.00 A2 2100
13 FRAME REAR COMP REPLACE 1,00 $1,365.00 1,365.00 .
AAERARTEIRARRT

Address: No.
Fiax




! Quotation Nos. - 32148 (Page 2 of 3)

SIN  Description Action Qty  Unit Price Amoun
14 GASKET CRANKCASE COVER REPLACE 1.00 $25.00 e, 2500
PIN: 48868 ="
15 GASKET MUFFLER REPLACE 2.00 518.00 L. 3600
P/N: 48853 —
18 LABOUR Supply/install 24,00 $35.00 + [7, B40.00
PIN: 06766 =

- LABOUR QUOTED FOR DISMANTLING AND
INSTALLATION OF PARTS

17 LOWER FRONT BODY RH REPLACE 1.00 $1.180.00 1L 118000 X
P/N: 40590
18 MIRROR LH REPLACE 1.00  $248.00 57 24800
P/N; 40593 =D
18 MIRROR RH REPLACE 1.00  $248.00 248.00
PIN: 40594
20 MUFFLERASSY1 44/ REPLACE 1.00 $1.658.00 ,L,Qij 1,658,00
PIN: 40595 - il
21 MurrLerAssy2 A K/ REPLACE 100 $165000 A ../ 165900
PIN: 40596 !
22  PEDAL GEAR REPLACE 1.00 $145.00 .y 14500
23 PLUG COVER 2 REPLACE 2.00 $3.00 6.00 )
PIN: 45266 S Dot
24  REPAIR FUEL TANK Repair 100  $155.00 A2 15500
25  RIVERT REPLACE 10.00 $1.50 Al 1500
PIN: 48845 —
26  RUBBER FOOTREST FRONT REPLACE 100  $2500 7 0., 2500
PIN: 34783 —
27 SCREW PAN HEAD REPLACE 2.00 £2 50 5.00
P/N: 24409
28 SEAT ASSY TANDEM REPLACE 100 $357.00 2.4 35700
29  SLIDER FRAME SET (MOTOVATION) REPLACE 100 $138.00 € «1~ 138.00
PIN: 40764 1 —_—
30 SPRAY PAINTING ON FUEL TANK [ g j Spray 100  $250.00 250.00 . —
31 SPRING COMPRESSION REPLACE 1.00 $1.50 g 150
o
32 STAY 1 REPLACE 100  $88500 685.00 |
P/N: 40613
33 STAY 1 REPLACE 100  $28500 28500
PIN; 40612
34 STAY MUFFLER 2 REPLACE 100  $98.00 Ber 9800
SUB TOTAL $14,277 50
RoT & T A S AT
M RORTARIRRE R

Address.; No. b

Fax: (Mair




Quotation Nos. . 32149 {Page 3 of 3)

S/IN  Description Action Gty Unit Price Amount
GRAND TOTAL §15,276.93

Validity: 30 days

For & on Behalfl of Acknowledge & Accepled By
BAN HOCK HIN CO PTELTD

“U Hl‘_- a
J - -
g e

|

P fl,'I

So® 0%/ RAYMOND
LB 1

This quotation is sent via emall | LAN-Fax and will bear a computer generated sgnature

ance nolily

- W '_.
. 1w Diriting
M i3 ] =Lty

.

.
. | Fropudics” hass
. -
. verel] amd

L sprowal rom Ingurance Company

RSN IR0 [y HEDEFe

Sxanatume

[AWEIRIE T

Address. No. &, Del 4, Smpapore 53841 Tefephane: +65 6281 6520
Fax:{Main) +65 6281 263 ' 51T




Asher Sni (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Thursday, 23 November, 2017 10:56 AM

To: ‘Raymond'’

Cc: Vic (LEKAuUtD)

Suhjed: RE: Accident Involving FBDB294X & 5)53643G on 05/11/2017
WTHOUT PREJUDICE

Hi Sir/Mdm,

We refer to the above matter.

Please be informed that basing on the accident statements submitted by both parties, the liability is clear / under
BOLA (subject to BOLA guideline settlement) and shall proceed with direct settlement for the above mentioned
case.

Please note that this e-mail is on without prejudice basis which does not amount to an authorisation of repair to
vour client's vehicle.

The final repair cost is subjected to the consistency of the damages according to the nature of the accident. And the
days of LOU/ LOR will base on the number of days of repair as recommended by our surveyor.

Kindly take note that the case handler in-charge is Asher and she can be contacted at her DID 6841 6051

Thank You.

Besi Regords,
Asher Sng | Case Hondler
LKK Aute Consultants Ple Lid

phone: 6841-6051 | emall gshenng@lkkaulo.com | low &741-4108
Blk 51, Paya Ubd Industial Park, Ubl Avenue 1, #02-25 | 5{408933)

From: Raymond [mailto:raymond @bhh.com.sg]

Sent: Thursday, 23 November, 2017 10:54 AM

To: Asher Sng [LKKAuto) <AsherSng@lkkauto.com>

Cc: Vic (LKKAuto) <vicalpehi@lkkauto.com>

Subject: FW: Accident Involving FBD8294X & SI53643G on 05/11/2017

Dear Asher,

Sarry we have quoted the wrong third party vehicle, should be 5153643G instead of S1IJB958M,
We attached the Traffic Police Investigation Result for your perusal.

Appreciate for you to revert with your insured liability for direct settlement.

Thanks

Best Regards,
Raymond



bBan Hock Hin Co., Pte Ltd
Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2969

¥isit us at hitp:/'www, Dhin.com.sq
Facebook: hitpi/fwww facebook com/btihsg

No. 6 Delu Lane 4, Singapore 539410 rT—

e ———————————— s
MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL WORKS |

...............................................................................................................

@ BBV Younese  PRAM Skgrichs YR

From: Asher Sng (LKKAuto) [mailto:AsherSng@|kkauto.com]

Sent: Wednesday, 22 November, 2017 3:51 PM

To: Raymond <raymond@bhh.com.sg>

Cc: Vic (LKKAuto) <vicalpeh@lkkauto.com>

Subject: RE: Accident Involving FBDB294X & S1J8958M on 05/11/2017

Hi Raymond,

We refer to the above matter.

Please be informed that we are currently pending for our insured's GIA report.
We shall revert to you upon receiving our insured report from our principal.
Thank You.

Best Regards,

Asher Sng | Case Handier
LKK Auto Consuliants Ple Lid

phone: 841-6051 | emoil; mberng@kkguic com | fo: 6741-4108
Bl 51, Payo Ubl Industrial Park, Ui Avenue |, #02-25 | 5{408933)

From: Raymond [mailto:raymond@bhh.com.sg]
Sent: Wednesday, 22 November, 2017 3:41 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>
Subject: Accident Involving FBD8294X & 5JJ8958M on 05/11/2017
Dear Asher,

Mr. Marcus has conducted the pre-repair survey on 21/11/2017,

Please advise your insured liability for direct settlement as soon as possible.

2



Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Lid

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2968

Visit us at hitp://www. bhh. com. sg
Facebook: http://wew. facebook.com/bnnsg

No. § Defu Lane 4, Singapore 539410 www.bhh.com. !
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22 JAN 2018

Your Ref : 5JS3643G

Our Ref . TP/11059/FBDB294X/SJS3643G BY FAX & HAND
ECICS Limited

Temasek Boulevard
#10-01 Suntec Tower One
Singapore 038887

ATTN: Motor Claims Dept
Dear SirMadam,

Accident Involving FBD8294X & SJS3643G on 05/11/2017

We refer to the above-mentioned matter,

As instructed by our client, we proceed to quantify our claim as itemized below.

1. Cost of Repair (Inc 7% GST) $7,078.48
2 Loss of Use (6 days x $20) $ 12000
3. GlA Vehicle Insurance Search Fee $ 2.00
TOTAL $7.200.48

We attached our Tax Invoice and GIA Search Invoice for your perusal,
Please acknowledge receipt.

If you require any further clarification, please do not hesitate to contact Mr Raymond at
6281 6520 ext. 220.

Thank you

BAN HOCK HIN CO PTELTD

Wﬂ.ﬂ

L

Raymond Tan
Manager/Insurance Dept

Address: No 6, [ Singapare 539410 Telephone: +65 628
Fax: (Main) +85 B¢ 3 F f5 B85 7530




£ L11E1 AVE 1, B01-25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (0651 67414108

Our Ref: CC4/1CS17022083/Uea3, CC4/1CS17021606/Ueb3

14 DEC 2017

LEE SUET FUN
BLK 688C WOODLANDS DRIVE 75

#15-36
SINGAPORE 733688

Dear Sir/Madam,

ACCIDENT INVOLVING SJS 3643G & SJM 4388T & FBD 8294X AT/ ALONG
PIE TOWARDS AIRPORT AFTER CTE EXIT ON 05/11/2017.

We refer to the above accident, we are the loss adjusters acting on behalf of M/s ECICS
Limited, the Motor Insurer of SJS 3643G on the reported accident on 05/11/2017.

Our Principal has received a Third Party property damage claim from the owner of SIM
4388T & FBD 8294X with regards to the above accident.

We will try our best to negotiate for an amicable settlement on best possible terms with
Third Party under the terms and conditions of your motor policy. In this respect, the
vehicle's premium/NCD may be affected as a result of the above claim.

In the event that you receive any letters/ court documents regards to the above accident
matter, please do not reply or respond, you may forward to us directly for further
handling and we will reply on your behalf.

Thank you.

Yours faithfully,

¢

Asher

Case Handler

DID: 6841 6051

FAX: 6741 4108

Email: Ashersng @lkkauto.com

c.C. ECICS Limited
(Mator Claims Dept)



LETTER OF AUTHORISATION

Your Ref : SJS36436G
Cur Ref : TP/11059/FBDB294X/5.)S3643G BY FAX & HAND

ECICS Limited

Temasek Boulevard
#10-01 Suntec Towar One
Singapore 038987

ATTN: Motor Claims Dept
Dear Sir/fMadam,
| volvin on 06/11/201

AUTHORIZATION LETTER
| { We refer to the above-mentionad matler,

[, MUHAMMAD SHAIFUL ANWAR BIN ABDUL RAZAK hereby Irevocably authorize
Ban Hock Hin Co,, Pte Ltd to act on our behalf to file a 3 Party Claim against your
Insured SJS3643G.

| / We further authorize M/s ECICS Limited to release the claim and payment to M/s Ban
Hock Hin Co., Pte Ltd in consideration of their allowing me to take possession of my
motorcycle FBD8284X upon completion of repairs.

If you need any verification from us, kindly direct all enquiries and correspondences to
M/s Ban Hock Hin Co., Pte Lid.

Yours faithfull Witness

Claimant (Signature & Company Stamp) Witness Signature

MUHAMMAD SHAIFUL ANWAR BIN ABDUL RAZAK Raymond Tan G??15235R
.................................. §7621270H

Name & NRIC No Name & NRIC No



EC/CS

nsurance

DISCHARGE VOUCHER

CLAIM NO: DMPC1700689H

In consideration of the payment of the sum of DOLLAR SEVEN THOUSAND TWO HUNDRED

AND CENTS FORTY EIGHT ONLY. (557,200.48), I/We, hereby accept such sum in full and

final settlement of all claims, present or future, that I/We have or may have against ECICS

Limited, LEE SUET FUN as insurers, owner and driver of Vehicle no. $IS 3643G in connection
with or in any way arising from the accident involving the said vehicle which occurred on
05/11/2017 at PIE (CHANGI) AT THE 15KM MARKBEFORE WHAMPOA FLYOVER with FBD
8294X.

I/We further agree that this payment is made without any admission of liability on the part
of the said insurers, owner and driver of the vehicle no. SIS 3643G and this settlement does
not in any way prejudice or prevent any party from making any claim whatsoever which may
arise from the damage caused to the vehicle no. FBD 8294X in the above mentioned
accident. I/We further undertake not to make any reference to the settlement herein

mentioned in respect of such claim.

*I/We autharize you to pay the above settlement sum to BAN H HIN CO.PTE LTD.

woatep s ‘M payor  Wlineto 201%
Signature &/ar { Signature W{;
Co Stamp: 0 &/or Co
Stamp:
Name of X .
Claimant : Wubaumad kahd ﬂh“ﬂ' Name of Tau (Lew Lo
Vs fibdd Keaeil Witness: _
Address: AL D7) Gvmace Geer | o Vel Laue 4
Addrass:

'(U-. g 5[ o0) q%%_‘ £ G1qA

Occupation: L‘r%‘“‘h‘— h’l”‘-‘du{i’{/

= b v Occupation: T,
NRIC No: S Gng Wi \

NRIC No: fAT1IvvaAv Ry
* Delete If not applicable ! o
* Please ensure the date ks duly filled in OV TPD (Ver lan 16)

7 TEMASEK BOULEVARD #10-01 SUNTEC TOWER ONE SINGAPORE 038887 TEL: 83374779 FAX: 61380267
COMPANY REGISTRATION NO: 198501301C WEBSITE: i



Co.Aeg.No: 197000288K

MOTORCYGLE ACCESSURIES | SERVICE DENTRE
MOTHFICATIONS | SPRAY PAINTING AND BODY WOFK [ METAL
WORKS | LEASING & RENTALS | FLEET SALES | INSURANCE 54LES

BAN HOCK HIN
Co., Pte Ltd

TAX INVOICE

Customer

ECICS LIMITED GST Heg Mo, | M2-0010542-T

T TEMASEK BOULEVARD

#10-01 SUNTEC TOWER ONE Invoice No. DLCR40097329-111059

Singapore 038987 Invoice Date 12/01/2018

MOTOR CLAIMS DEPT Payment Due Date - 11/02/2018

CLAIM NOD : 11058

POLICY NO : MC/0D08B515/05

VEHICLE NO : FBDB294X

MAKEMODEL : YAM / FJR1300 ABS

(Page 1 of 2)

SIN  Description Action Qty  Unit Price Amouni

1 BAR HANDLE LH REPLACE 1 $218.00 5196.20
Disc %: 10%

FJ STAY 1 REPLACE 1 $685.00 $6816.50
Disc %: 10%

3 STAY MUFFLER 2 REPLACE 1 $98 00 £88.20
Disc %: 10%

4 REPAIR FUEL TANK Repair 1 £120.00 £120.00

5 SPRAY PAINTING ON FUEL TANK Spray 1 $250.00 $250.00

8 LABOUR Supply/install 1 $480.00 S480.00

T BOX SIDE (RH) REPLACE 1 $1,880.00 $1.682.00
Disc %: 10%

8 COVER CRANKCASE LH REPLACE 1 $182.00 £183.80
Disc %: 10%

g COVER GRIP (GRAB ON) REPLACE 1 $75.00 $67.50
Disc % 10%

10 COVER SIDERH 2 REFLACE 1 $90.00 $61.00
Disc %: 10%

11 COVER TAIL 2 REPLACE 1 $165.00 §148.50
Disc %: 10%

12 DAMPER COVER SIDE RH 2 REPLACE 1 $8.50 $7.85
Disc %: 10%

13 EMBLEM 3D REPLACE 1 $38.00 $34.20
Dise %: 10%

14 FOOTREST REAR RH REPLACE 1 £21.00 £18.90
Disc % 10%

15 GASKET CRANKCASE COVER REPLACE 1 525.00 $22 50
Disc %: 10%

16 GASKET MUFFLER REPLACE 2 $18.00 $32.40
Disc %: 10%

17 MIRRCR LH REPLACE 1 $248.00 $223.20
Disc %: 10%

18 MUFFLER ASSY 2 REPLACE 1 $1.,659.00 $1.493.10
Disc % 10%

Address: No. 6, Datu lane 4, Singapore 539410 |  Telephone: +65 6281 6520
FJ]' {Main) = 3 E TE 2




Invoice No. : DLCR40097329-111059 (Page 2 of 2}

S/N  Description Action Qty Unit Price Amouni
18 FEDAL GEAR REPLACE 1 $145.00 $130.50
Disc %:. 10%
20 PLUG COVER 2 REPLACE 2 $3.00 $5.40
21 RIVERT REPLACE 10 $1.50 513,50
Disc %: 10%
22 RUBBER FOOTREST FRONT REPLACE 1 £25.00 $22.50
Disc %: 10%
23 SCREW PAN HEAD REPLACE 2 $2.50 $4.50
Disc %: 10%
24 SEAT ASSY TANDEM REPLACE 1 $357.00 $321.30
Dise % 10%
25 SLIDER FRAME SET (MOTOVATION) REFPLACE 1 $138.00 £124 20
Disc %: 10%
26 SPRING COMPRESSION REFLACE 1 $1.50 £1.35
Disc %: 10%
27 STAY 1 REPLACE 1 $285.00 $2566 50
Disc %: 10%
SUB TOTAL $6.615.40
GST@ 7% 3463 .08
GRAND TOTAL §7.078.48
Validity. 30 days

For & on Bahalf of
BAN HOCK HINCO PTELTD

Printed by | RAYMOND

Address: No, 6. [ g Web: www tihh eom ¢

Fax; (Main) +65 62 B30, (51 arts) 65 6285 753 } 65 6284




lnvoics Page | of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

G 6 Raffies Quay #18-00, Singapore 048580
IHSURANCE Phone: +65 6224 0010 Fax: +685 6224 0030

: ASSOCLATION Operating Houra; Monday to Friday 8am to 5pm
RECORDS MANAGEMENT CENTRE ©ST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-17-166655
Date of Request: ar1zmy Your Raf No: Online Purchase

Ban Hock Hin Co. Pte Lid
MNo. 8 Dafu Lans 4

Singapore 539410

Dear SifMadam,

Enquiry Dale omzoT

Enquiry By Tan Chok Lok

TP Vehicle No SJ53843G

Accident Dala o8 12mT

Enquiry Result

TP Vehicle No |rsurer Period of Insuranca Insurer Tel. No.
SJS3643G ECICS Limiled 1308/2017-12/082018 GIITATTE /B303 0178
Thank You.

The images provided to you are taken from the ariginal reports forwarded o the centme by the mambars of the Ganeral Insurance
Association of Singapore and we lake no responsibiiity for theil acouracy ar contants and shall be under no Babilly whalsoavar for any
loss or domage arising out of or in connaction with the reports o thelr mages.

This s a compuler generated document and requires no signature,

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp ... 07/11/2017



Invoice Page 2 0f 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

6 Raffies Quay #18-00, Singapora 048580
INWCE Phone: +55 6224 0010 Fax: +55 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to Spm
e e s S ; a5
RECORDS MANAGEMENT CENTRE 57 Redistration No: M4000177

TAX INVOICE
Our Ref No: GR-17-166655
Date of Reqguest: arn12oms Your Rof No: Online Purchase
Ban Hock Hin Co. Pie Lid
No. B Defu Lane 4
Singapore 539410
Dear Sirfladam,
Enquiry Date ofniemy
Enguiry By Tan Chok Lok
TP Vehicle No 5538436
Aczidan! Date osM12m7
DESCRIFTION AMOUNT (58)
TP Insurer Enguiry 1.87
ST Amount 0.13
Total Amount Due (GST Inclustve) 2.00
Thank You,

This Is a computer generated document and requires no signature,

For GIARMC Official uss
Date:
[X] GIRO [ | Cash [ ] Chaque

https://singapore. merimen.com/claims/index.cfm?fuschox=MTRsas&fuscaction=dsp_... 07/11/2017



From: ECICS Claims <claims@ecics.com.sg>

Sent: Wednesday, 28 February 2018 3:55 PM

To: Asher 5ng (LKKAuto)

Ce: ECICS Claims; Shu Pei (LKKAuto); Phoebe Jay Xie (ECICS, Claims): Janice Goh Siew Geok
(ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Lionel Chua Kok Keong (ECICS,
Claims)

Subject: RE: [MANDATE REQUEST] RE: Accident Involving FBDB8294X & SJS3643G on
05/11/2017

Attachments: TP LOD.PDF; LKK Survey Photo,pdf; LKK Resurvey Photo.pdf; ACCIDENT SKETCH
PLAN.PDF; LKK Adjustment pdf; LKK Inspection.pdf

Follow Up Flag: Follow up

Flag Status: Completed

Without Prejudice

Cur claim no. DMPC1700689H

Dear Asher,

Thank you for your email with the attachment.

Please proceed to settle that fall under BOLA 28i on this claim.
Thank you.

Regards,

Lionel Chua

DID: +65 6303 0167

FAX: +65 6338 9267
ECICS LIMITED

Email: claims@®ecics comsg

foll 4 follow visit our website
facebook Ml twitter I8 ecics.com.sg EC[CS

e B e e — e, W

From: Asher Sng (LKKAuto) [mailto:AsherSng@Ikkauto.com]

Sent: Wednesday, 28 February, 2018 3:38 PM

To: ECICS Claims

Cc: Shu Pei (LKKAuto); Phoebe Jay Xie (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims); Carrie Tan Chi Hui
(ECICS, Claims); Lionel Chua Kok Keong (ECICS, Claims)

Subject: RE: [MANDATE REQUEST] RE: Accident Involving FBDB294X & SIS3643G on 05/11/2017

Hi Lionel,

We refer to our tele-conversation.



Enclosed the correct attachment for your perusal.

Thank You.

Besl Regords.
Asher Sng | Case Hondler
LKK Auta Consultants Ple Lid

phone: 4841-6051 | emall; gshenng@kkoio.com | fox: 4741-4108
Blk 51, Paya Ut indusirial Park, Ukl Avenue |, #02-25 | 5{408933)

From: ECICS Claims [mallto:claims@ecics.com.sg]
Sent: Wednesday, 28 February 2018 3:19 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.coms

Cc: ECICS Claims <claims@ecics.com.sg>; Shu Pei (LKKAuto) <shupei@lkkauto.com>; Phoebe Jay Xie (ECICS, Claims)
<Phoebelay Xie@ecics.com.sg>; Janice Goh Siew Geok (ECICS, Claims) <Janice Goh®@ecics.com.sg>; Carrie Tan Chi Hui
[ECICS, Claims) <Carrie_Tan@ecics.com.sg>; Lionel Chua Kok Keong (ECICS, Claims) <Lionel Chua@ecics.com.sg>
Subject: RE: [MANDATE REQUEST] RE: Accident Involving FBD8294X & SJ53643G on 05/11/2017

Without Prejudice
Our claim no. DMPC1700689H
Dear Asher,

Please let us have the front cover page of your survey reported to show the detail of number of days recommended by
your surveyor before we could revert to you in due course.

Thank you

Regards,

Lionel Chua

DID: +65 6303 D167
FAX: +65 6338 9267
ECICS LIMITED

Email: claims@ecics.com.sg

ollow us onfiy 4 follow us on Isit our websit
facebook W8 twitter Eélc;fco&fsé ECjCcS
Cud bl “ : — il I -

(ol o [ ame bl ol s B 4§ Rae ]

From: ECICS Claims

Sent: Wednesday, 28 February, 2018 11:21 AM

To: Asher Sng (LKKAuto); Lionel Chua Kok Keong (ECICS, Claims)

Cc: Phoebe Jay Xie (ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Lionel Chua Kok Keong (ECICS, Claims); ECICS
Claims

Subject: RE: [MANDATE REQUEST] RE: Accident Involving FBD8294X & S1S3643G on 05/11/2017

Dear Asher



Please be informed that this case is handle by my colleague, Lionel Chua and our claim no is DMPC1700889H/G

Aside to Lionel
Please look into this case and revert to Asher.

Thank you

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9257

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey @ecics.com.sg
directly.

“*“Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Asher Sng (LKKAuto) :

Sent: Wednesday, 28 February, 2018 10:32 AM

To: ECICS Claims

Ce: Phoebe Jay Xie (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Lionel
Chua Kok Keong (ECICS, Claims)

Subject: [MANDATE REQUEST] RE: Accident Involving FBDB294X & SJS3643G on 05/11/2017
Importance: High

Hi Sir/Mdm,

We refer to the above matter.

The said chain collision involved 5 vehicles whereby our insured collided into 2 vehicle.

In accordance to the MCF guideline for chain collision, we have to settie the front vehicle's claim at 100%.
We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.
We seek your approval to offer repairer " BAN HOCK HIN CO.PTE LTD" at $7,200.48 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs (w/GST) $15,276.93 $ 7,078.48
2. Loss of Use (6days x $20) % 120.00 5 120.00 (6days x 520)
3. LTA Search Fee 5 2.00 5 2.00
Total 51539803 $ 7,200.48

Our Surveyor recommended & days repair.



Enclosed here with all the relevant documents for your perusal,

For your approval please.

Thank You.

Besl Regords,
Asher Sng | Case Handle
LKK Auto Consullants Ple Lid

phong. S841-4051 | emal: gshersngd@kkoulo.com | fox: 4741-4108
Ble 51, Pova Ul inclustiol Pork, Ubl Avence 1, #02-25 | 5[408933)

From: Janice Goh Siew Geok (ECICS, Claims) [mallto:Janice Goh@ecics.com.sg]
Sent: Thursday, 30 November 2017 3:47 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Subject: RE: [URGENT][ RE: Accident Involving FBDB294X & 5J53643G on 05/11/2017

Dear Asher

Briel Details.

Al sboul 01:25am in the moming of 5th November, | was slong PIE on tane 1 (B right most lane)
passing the CTE underpass when the Toyota in front of me mmmimm
aboul a good 4-5 car distance from the Toyola and midway belors my car comes Lo a complete stop, | lek
a bump al the back of my car. Aimos! immediately afer Hm- Honda Fit (5.8 M643G)
managed 1o squeazs through the space between my car and the central divider and hil the Toyola (SJM
AJBET) on the driver side.

Afer | got out of the car, | saw a motorbie (FBO B284X) lying on its lefl on the road and realized that §

the molorble (FBD B284X) that hit O was on the cantral
;-u- visibly shaken. Upon asking, mﬁﬁuumuﬁ"‘“ amuﬂw
ha il my rear and fell off his bike.

Thae driver of tha Handa did out of his but called his relathve for haip.
He claimed that ha w’f-mmmm.n m-m'.-:”m Hae siso cenbed hitting the
motorbike afler hearing my account of the siory.

Regards,

Janice Goh

Claims Division
DID: +65 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding.**

From: Asher Sng (LKKAuto)
Sent: Wednesday, 29 November, 2017 2:21 PM

To: ECICS Claims

Cc: Carrie Tan Chi Hul (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay Xie (ECICS, Claims); Vic

q



(LKKAuto); Admin A; Lionel Chua Kok Keong (ECICS, Claims)
Subject: RE: [URGENT[ RE: Accident Involving FBD8294X & SJS3643G on 05/11/2017

Hi All,

We refer to the above matter,

We had received 2 claims against in on the same day accident.

SIS 3643G (0I) -> FBD 8294X (TP) -> SJ) 8958M

5J5 3643G (0I) -> SIM 4388T (TP) ->» SHD 6651R

There was no collision between 511 B958M and SIM 4388T.,
Enclosed a copy of the accident sketch plan for your easy reference.

In view of above, we are of the opinion that our insured is involved in 2 accident both are 3 vehicle chain collusion our
insured last vehicle.

Please kindly let us have your instruction if any.

Thank You,

Best Regarnds,

Asher Sng | Cawe Handler

LKK Auto Consultants Ple Uid

phone: §841-6051 | emall: gshesng@kkauto com | fox 6741-4108
Blk 51, Paya Ubl Industrial Park, Ubl Avenue 1, #02-25 | 5(408933)

From: ECICS Claims [mailto:claims@ecics.com.sg]

Sent: Wednesday, 29 November, 2017 12:05 PM

To: Asher Sng (LKKAuto) <AsherSng@Ikkauto com>

Cc: ECICS Claims <claims@ecics.com.sg>; Carrie Tan Chi Hui (ECICS, Claims) <Carrie Tan@ecics.com.sg>; Janice Goh
Siew Geok (ECICS, Claims) <Janice_Goh@ecics.com.sg>; Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xi COM.SE>;
Vic (LKKAuto) <vicalpeh@Ikkauto.com>; Admin A <admin-a@lkkauto.com>; Lionel Chua Kok Keong (ECICS, Claims)

<Lionel Chua@ecics.com.sg>

Subject: RE: [URGENT] HE.: Accident Involving FBD8294X & 5)53643G on 05/11/2017
Without Prejudice

Our claim no. DMPC1700689H

Dear Asher,

We attached a copy of our insured’s GIA report that you have requested for your attention.
Thank you.

Regards,
Lionel Chua



DID- +65 6303 0167
FAX: +65 6338 9267
ECICS LIMITED

Email: claims@ecics. com.sg
follow us onf§ follow us on visit our website
facabqu: twitter &) ecics.com.s ECLQ,_S

FrYEaYsEmmirres

From: Asher Sng (LKKAuto) :

Sent: Wednesday, 29 November, 2017 10:39 AM

To: Carrie Tan Chi Hul (ECICS, Claims); Janice Goh Siew Geok (ECICS, Claims); Phoebe Jay Xie (ECICS, Claims)
Ce: ECICS Claims; Vic (LKKAuto); Admin A; Lionel Chua Kok Keong (ECICS, Claims)

Subject: RE: [URGENT[ RE: Accident Involving FBDB294X & SJS3643G on 05/11/2017

WITHOUT PREJUDICE
Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice

Thank You.

Bt Fegonds,
Asher Sng | Cate Handier
LKK Auto Consultants Ple Lid

phone: £841-6051 | emat: gshersng@ikkquio.com | fax: 6741-4108

Bk 51. Paya Ut Industrial Park, Ukl Avenue 1, #02-25 | 5{408933)

From: Carrie Tan Chi Hul (ECICS, Claims) [mailto:Carrie Tan@ecics.com.sg]

Sent: Thursday, 23 November, 2017 9:36 AM
To: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Janice Goh Siew Geok (ECICS, Claims) <Janice Goh@ecics.com,sg>;

Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xie@ecics.com.sg>
Cc: ECICS Claims <claims@ecics.com.sg>; Vic (LKKAuto) <yicalpeh@Ikkauto.com>; Admin A <admin-a@Ikkauto.com>;

Lionel Chua Kok Keong (ECICS, Claims) <Lionel Chua@ecics.com.sg>

Subject: RE: [URGENT][ RE: Accident Involving FBD8294X & SJ53643G on 05/11/2017
Hi Asher,

Please see attached GIA report as required.
DMPC1700685H — claim reference

For future assistance on GIA report requests, please forward to Lionel Chua for assistance,

Apologise for the late response.



Thank you.

Regards,
Carrie Tan
Claims Division

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please emall to motorsurvey@®ecics.com.sg
directly.

**please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding.**

From: Asher Sng (LKKAuto) s

Sent: Thursday, 23 November, 2017 9:07 AM

To: Janice Goh Siew Geok (ECICS, Claims); Carrie Tan Chi Hui (ECICS, Claims); Phoebe Jay Xie (ECICS, Claims)
Cc: ECICS Claims; Vic (LKKAuto); Admin A

Subject: [URGENT] RE: Accident Involving FBD8294X & S1S3643G on 05/11/2017

Importance: High

URGENT!!!

Hi All,

We refer to the above matter.

Kindly advise if insured reported, if so please kindly let us have a copy of your insured’s GIA report for our necessary
action,

Third party is chasing for liability.

Thank You.

Best Regords,

Asher Sng | Case Handler

LKK Auto Consultants Ple Lid

phone: 6841-6051 | email: gshersng@kkgulo.com | fox: 6741-4108
ik 51, Paya Ubl Industrical Park, Ubl Avenue 1, #02-25 | 5(408933)

From: Mei Kwan [LKKAuto)

Sent: Wednesday, 22 November, 2017 11:53 AM

To: 'lanice Goh Siew Geok (ECICS, Claims)' <Janice Goh@ecics.com.sg>

Ce: Phoebe Jay Xie (ECICS, Claims) <Phoebelay Xie@ecics.com.sg>; Carrie Tan Chi Hui (ECICS, Claims)
<Carrie_Tan@ecics.com.sg>; ‘ECICS Claims' <claims@ecics.com.sg>; Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>; Vic



(LKKAuto) <vicalpeh@lkkauto.com>; Admin A <admin-a@lkka >
Subject: RE: Accident Involving FBD8294X & 5I53643G on 05/11/2017

Your ref: TBA
LKK ref: CC4/1C517022083 /Uea3

WITHOUT PREJUDICE

Dear Sir/ Madam,

Enclosed revert of vehicle: FBD 8B294X
Date of survey: 20.11.2017

Number of days: 6 days
We have not authorized repairs.

Enclosed for your perusal is:
- Estimated cost of repair
- Preliminary advice
- TP police report

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge is Asher and she can be contacted at DID: 6841 6051.

To check availability of the case handler, you may contact the undersigned.

Thank you,

Best Regards,

Mei Kwan | Admin

LEKK Auto Consultants Pre Lid

Phane: 6366 ooss | email: MeiKwan@lkdaato.com | fax: 67414108
Bk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #o2-25 | S(408933)

From: Admin-D (LKKAuto}

Sent: Friday, 17 November, 2017 3:50 PM

To: 'Janice Goh Siew Geok (ECICS, Claims)' <Janice Goh@ecics.com.sg>; assignments <assignments@Ikkauto.com>
Cc: Admin A min-a@lkkauto.com>

Subject: RE: Accident Involving FBD8294X & SJ53643G on 05/11/2017

Dear lanice,

Thank you for the assignment.

Hest Regards,
Catherine Chong | Admin
LEK Auto Consultants Pte Ltd

Fhone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 8(4080933)



From: Janice Goh Siew Geok (ECICS, Claims) [mailta:lan ecics.com.
Sent: Friday, 17 November, 2017 3:05 PM

To: 'assignments’ <assignments@Ikkauto.com>

Subject: FW: Accident Involving FBD8294X & 5/53643G on 05/11/2017

Without Prejudice

Dear LKK

Please assist and arrange PRI.
Thank you.

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182

FAX: +55 B338 0287

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please email to motorsurvey@ecics com.sq
directly.

**Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding.**

From: ECICS Claims

Sent: Friday, 17 November, 2017 2:59 PM

To: 'Raymond’; ECICS Claims

Subject: RE: Accident Involving FBDB8294X & S153643G on 05/11/2017

Without Prejudice

Dear Raymond

Thank you for your email.
We will assign LKK for PRI
Aside o LKK

Please arrange TP PRI
Thank you,

Regards,

Janice Goh

Claims Division

DID: +65 6303 0182
FAX: +B5 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987



WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please emall to molorsurvey@ecics,com.sg
directly.

““Please bear with us should we take longer to response as we are currently experiencing o high volume of claims.
Thank you for your kind patience and understanding.**

From: Raymond [mailto:raymond@bhh,com.sq)

Sent: Friday, 17 November, 2017 2:53 PM

To: ECICS Claims

Subject: RE: Accident Involving FBD8294X & S153643G on 05/11/2017

Dear Janice,
Please assign LKK for the pre-repair survey,

Thanks

Best Regards,

Raymond

Ban Hock Hin Co., Pte Lid

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2069

Visit us at hito:/’www.bihh.com.sg
Facebook: hitp://www facebook com/bhhsg

No. & Defu Lane 4, Singapore 539410 www.bhh.com.sg |

e e e R e =

MOTORCYCLE ACCESSORIES | SERVICE CENTRE | MODIFICATIONS | SPRAY PAINTING AND BODY WORK | METAL WORKS | LEA

------------------------------------------------------------------------------------------------------------------

QPN Younesr  WRAY Sieqriche

From: ECICS Claims [mailto:claims@ecics.com.sg|

Sent: Friday, 17 November, 2017 2:30 PM

To: Raymond <raymond @bhh.com.sg>; ECICS Claims <cla ecics.com.s
Subject: RE: Accident Involving FBD8294X & 5J53643G on 05/11/2017
Without prejudice

Dear Raymond

Thank you for your email
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We intend to conduct a pre-repair survey of the damage to your client’s vehicle jointly with your client's workshop. We
propose to use one of the motor surveyors named in the list below to conduct the joint pre-repair survey as a single joint
expert

LKK

JP knight

Formteam

Appraisal Associates
Autoprobe

Raleigh

In-House Surveyor

SNEHO AWK =

Please let us know within two (2) working days whether you agree to the appointment of any of these motor surveyors as
& single joint expert.

Sorry for the late reply and inconvenience caused.

Thank you.

Regards,

Janice Goh

Claims Division
DID: +85 6303 0182
FAX: +65 6338 9267

ECICS Limited
7 Temasek Boulevard, #10-01 Suntec Tower One, Singapore 038987

WITH IMMEDIATE EFFECT FOR ALL PRE-REPAIR INSPECTION/SURVEY, please emall to motorsurvey@ecics.com.sg

directly.

““Please bear with us should we take longer to response as we are currently experiencing a high volume of claims.
Thank you for your kind patience and understanding. **

From: Raymond 2

Sent: Friday, 17 November, 2017 12:30 PM

To: ECICS Claims

Subject: Accident Involving FBDB294X & $)S3643G on 05/11/2017

Dear Sir/Madam,

We attached the third party claim documents for your perusal,
Appreciate for you to arrange for the pre-repair survey.
Thanks

Best Regards,
Raymond

Ban Hock Hin Co., Pte Ltd

Tel: (65) 6281 6520 x 220 | Fax: (65) 6284 2960
Visit us at hitp://www.bhh com.sg

Facebook: hitp://www . facebook. com/bhhsg

1
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@I Yomnese  PRAY Skyricha

This message may contatn privileged and confidential info
undertaking expressed ar Implied Is made
contained in this message. Any unautho
hit meszage (or responsible for delive
this message and kindly notily the se
the views of ECICS Limited

rmation and is anly Intended for use by the addressee. No representation, warranty, guarantes or
by ECICS Limited: as to the fairess, sccuracy or completeness of any Informatlon, projections or opinions

rized disclosure, use or dissemination either in whole or in part is prohibited. If you are not the addresses indicatsd in
ry ol the message to such person), you fmay not copy or deliver this message to anyone. In such case, you should destroy
nder by reply email. Opinions contained herein are the personal opinlans of the sender and da not necessarily represent
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Company Registration No. 199607 198R

SPUBEAVE #0225 PAY A LRI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (063) 62563561 FAX :1065) 62564315

To : M/s ECICS LTD

Date: 02/04/2018

THIRD PARTY DIRECT SETTLEMENT

. SJS 3643G (Insd Veh) |Your Ref No. DMPC1700689H
s FBD 8294X (TP Veh) |Our Ref. No.: CC4/ICS17022083/Uea3q2
Date of Accident 5/11/2017
Liability 100%
Final Repair Cost 9 7.078.48
Loss of Use 9 120.00 6 days
Rental (If any) $ days
Others: $ 2.00
' 9

7.200.48
Final Settlement Sum |: § 7,200.48
Remarks
Payment Ins P 's Br n

1) |BAN HOCK HIN CO.PTELTD

. - 7.200.48

JOANNE LEE
LKK Auto Cansultants Pte Ltd




' 74 74 LKK Auto Consultants Pte Ltd

Al B B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX. 6256 4315
Reg. No: 189807198R GST Reg. No. 19-0607198-R
Affiliated to Federation Internationals Des Experts En Automoblls
ECICS LTD Raf CC4/1C517022083/Uea3q2
D ST ToMRR LT
#10-01 SUNTEC TOWER ONE Date  02-04-2018
SINGAPORE 038587
Code: ICS
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5.J5 3643G Veh. Inspected FBD B294X
Policy No. MPC1TADO37E101 Coverage ($) 0.00
Claim No. DMPC1700688H Excess (§) 0.00
Assign From JANICE Assign Date 172017
2. Vehicle Particulars & Condition
Make & Model YAMAHA FJRI1300 c.c 1298
Engine No. HIDDEN Year of Reg. 2008
Chassis No. JYARP13A000005176 Colour BLACK
Odometer T2462 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOD i ~
3.  Conditions of Tyres
Size Make Balance
R/H Front Tyre |120770 ZR17 PIRELLI & mm
LiH Front Tyre mm
R/H Rear Tyre |180/55 ZR17 PIRELLI & mm
L/H Rear Tyre mm
THE VEHICLE SUSTAINED DAMAGES AT THE REAR FRONT F"E!R’HDN AND N/S BODY.
DAMAGES SEE DETAILS
Accident Date 051172017 Inspection Date 20M12017
Survey held at BAN HOCK HIN CO.PTE LTD
NO 6 DEFLU LANE 4
SINGAPORE 538410
5a. Remarks
AYTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE® BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair
ESTIMATED NORMAL PERIOD FOR REPAIR. 6 Working Days
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BALL BEARING STEERING CONE (BIG)

BAR HANDLE LH
BOX SIDE (LH)

BOX SIDE (RH)
COVER CRANKCASE LH
COVER GRIP (GRAB ON)
COVER SIDE RH 2
COVER TAIL 2

COWLING UPPER ASSY 1

DAMPER COVER SIDERH 2
EMBLEM 3D

FOOTREST REAR RH

FRAME REAR COMP

GASKET CRANKCASE COVER
GASKET MUFFLER @%18.00
LOWER FRONT BODY RH

MIRROR LH
MIRRCR RH
MUFFLER ASSY 1 LH

MUFFLER ASSY 2 RH
PEDAL GEAR

PLUG COVER 2 @$3.00
RIVERT @$1 50

RUBBER FOOTREST FRONT
SCREW PAN HEAD @52 50
SEAT ASSY TANDEM

SLIDER FRAME SET (MOTORVATION)

Reg. No: 199807188R GST Reg. No. 19-9607188-R
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. FBD 8294X

LKK Auto Consultants Pte Ltd

51 Ul Ave 1 #01.25 Paya Ubl Indusirial Park. Singapore 408933

TEL: G256 3581 FAX. G256 4315

e — —_—

NOT NECESSARY
BENT

TO REPAIR SEE
LABOUR

CRACKED
cuTt
TORN
CRACKED
CRACKED

TO REPAIR SEE
LABOUR

NECESSARY
NECESSARY
BROKEN
SERVICEABLE
MNECESSARY
NECESSARY

TO REPAIR SEE
LABOUR

BROKEN
NOT NECESSARY

TO REPAIR SEE
LABOUR

BENT
BENT
NECESSARY
NECESSARY
TORN
NECESSARY

TO REPAIR SEE
LABOUR

curt

Report Ref No. CC4/ICS17022083/Uealqg2

75,00
80.00
165.00
283.00

850
38.00
21.00

1,385.00
2500
36.00

1,190.00

24800
24800
1,658.00

1.658.00
145.00
6.00
15.00
2500
5.00
357.00

138.00

1,880 00
18200
75.00
80.00
165.00

850
38.00
21.00

25,00
36.00

24800

1.658.00
145 00
6.00
15.00
25.00
500
357.00

138 00




_I 7L LKK Auto Consultants Pte Ltd

Bl 51 Ubi Ave 1#01.25 Paya Ubi Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Page No..2aof 2
4
1|STAY 1 BENT 885.00 88500
1|STAY 1 BENT 28500 28500
1|STAY MUFFLER 2 BENT 98.00 98.00
LESS 10% DISCOUNT - -540.60
13,032.50 576540
SPECIAL NETT ITEMS
1|FUEL TANK (SN} DENTED 155.00 12000
155.00 12000
LABOUR
SPRAY PAINTING ON FUEL TANK & FAIRING 25000 250.00
LABCUR INCLUSIVE OF THE REPAIR OF BOX SIDE 840.00 4B0 00
(LH),COWLING UPPER ASSY 1,LOWER FRONT BODY
RH.MUFFLER ASSY 1 LH AND SEAT ASSY TANDEM
1.080.00 7anoo
GRAND TOTAL 14,277.50 6,615.40

F REPAIRS

Report Ref No. CC4/1C517022083/U

CHUA KANG SENG
Licensed Appraisar

DISSLAIER OF LIABILITY TO THIRD PARTIES - This Arpart s mats soisky tur ihe sse and benefil of the Client named on the trond pege of this Repart,




