
AXA Insuranc6 Singapore Pte Ltd

@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. I Fou(h Lok Yang Road
Singapore 629705

Oate : 31/08/2018
No. I Shenton Way
#27-01 A)(A Tower
Singapore 0688'11

Re: Accident involving vehicle no.: SLC2109A and vehicle no(s): GBD1778M on '15/1'l12017 atAlono Slio Road from BKE
to KJE

Dear Sir,

Refersnce to the above accident, we are submitting the following claims on damages to our client's vehicle caused by your
insured's vehicle.

ElWorkshop repair bill icost ot repairs) TP20081809

fl Loss of use vehiclo for Q days at ($0.08 /day)

fI Medical expenses

E Surveyor report fee

EI Rental invoice

E Pain & suffering

fl Traffic police investigalion fee

$r0,831.14

$545.70

EI Search fee $31.00
D others :

Grand Total : $11,407.84

Please find the following documents enclosed,

D Accident Report

011lteparr tsrll

EI Vehicte Rentat Receipt

EISearch Fee Receipt

E Police lnvestigauon Result

E Medical Receipt

D Surveyor Bill

LJ EXCESS BIII

My lnsurance Company

E Policy No

E others

Wo look forward to your seltlement within 30 days failing which you have to bear all cost6 incurred for engaging a solicitor to
enable us to rocoverfull settlement from your company.
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23 NOVEMBER 2017

YI WAN CONSTRUCTION PTE. LTD.
8 TAGORE LANE
#02.22 SINDO INDUSTRIAL ESTATE
SINGAPORE 787471

Dear Sir/Madam,

OUR REF : CC4/AXA170220821pb3
YOUR REF : GBD'1778M
ACCIDENT INVOLVING GBD 1778M / SLC 2{O9A / OTHERS ALONG SL'P ROAD OF
BKE TOWARDS KJE ON 15.11,2017

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AXA lnsurance Pte Ltd to deal with the third party claim
against your policy.

We have received a claim from HITACHI CAPITAL (S) PTE LTD, acting on behalf of the
owner of SLC 21 09A against your motor insurance policy.

Based on the accident report, accident scenario, it was reported that your vehicle was
involved in a 4 vehicle chain collision and was the 2"d vehicle.

Please be informed that your No Claim Discount (NCD) will be withheld for the time being
as a result of the claim against your policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according
to the rlghts afforded under the policy. Should you not be seeking the protection of your
policy and seek to take conduct of third party claim(s) arising from this incident, at your
own cost and defence, please reply to us within 10 davs from the date of this letter.

Your full co-operation in the handling of the claim is required and t<inOty submit the
following to ZainirOlkkauto.com within '10 davs from the date of this letterjlg!@idggl
at AXA'S reportinq centre. The list below is not all inclusive and further document may
be required:

. Police report, Police lnvestigation result, appeal against the Traffic police offence
and status (if any)

r Driver's driving license or foreign driving license (if any)
o Coloured photographs of accident scene (if any)
. Coloured photographs of damage to all vehicles involved (lf any)
o Video footage of accident (if any)
. Statement andior police report from independent witness(es) (if any)
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. lf you or your passenger(s) are filing a claim against any of the involved Third
Party(s), you are to keep us informed of your legal representative(s) and the
status of the claim

To protect your interest(s) in the handling of this claim, please do not discuss liability with
any of the Third Party(s) and/or their legal representatives, or make any compromise or
settlement without AXA's prior knowledge and consent.

This letter should not be regarded as a waiver by 46q o1 their rights to repudiate any
claim because of any breach of policy terms and conditions you and/or your authorised
driver may have committed.

ln the-event of receiving and handling of any third party injury claim(s), AXA shall keep
you informed of the final indemnity upon conclusion of tne m-atterlsy. 

' -

lf you need any clarification, please do not hesitate to contact us at 62s6 356.1 or email us
at Zaini(iDlkkauto.com.

Please quote the claim reference when
effectively.

you contact us that we can assist you more

Case Handler
DID:6841 2132
FAX:6741 4108
Email: Zain i@&kauto.corn

c.c. AXA lnsurance Pte Ltd (AXA)
(Motor Claims Dept)

Yours sincerely,

/
,rl--

1,
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AUTHORISATION TO ACT

ovrner cf _Sl!-ilqfi---- hereby

authorlzed HITACHI CAPITAL ASIA PACIFIC PTt LTD, ("ihe Workshop") to act for rne/us wiih resFec: to

my,/our ciaim forthe repaircosts and/cr rental and/crloss ofuse for my/ourvehicle n unber 4L(.tnclA

th:L was darnaged pursuant lo the accident occurred on lEtttl>otfr:.___-____ al

Abg .ahp Prl. f€,,^ FkF. 4" K<p .. involvins vehlcle number

6p>4+{t4

l/We fu.ther authcrise the vvcrkshcp fo settle my/our' :bove mentioned clalfi in a manner that they

deem fil and The Vlorkshop is i'uitl':er aurhotlsed to rsceive payment further tc reitlement of my/our

.Je i. ,'rn . rvrrenl it',"qu=leinJ.,,iie in Iu.ri o; nriacH i-inprrr- nsrn pnCrric iii LiD.

;h -. settleme nt The Workshop may reach on my/cur behalf is ofl without prejudice and without aCmisslon

oF lia bility basis insola r as lhe driver/owner/insure.s of the other vehicle/s is concerned,

Pursuantlc Personal Data P.otection A*zA1,2,l[Ne hereby agree ihaiTheWorkshop may discloseor

share my personal cata to any authodzed servlce provlders whom The Workshop would necessarlly need

tc cccperute, inleract or work in one wgy or another in serving m e or meeiing my requests,

lf l/we dte nat able tc rzco'ter fu.ll dmount icr thl epalr cost lrom the i'd Party's lnsurdnce Conpqny

in 5 (six) nonths tine jram tnvaice Ddte, H lTAcHl iAPITAL AslA PACtFtc PTE LTO (H€.AP) shollbitl to

you/yaut C6mpdnylfcr the balanq/jql.l cmaunt of the rlpdir cost HCAP will close this cdie wlfhaut

ptiat notice U wz qre unable tc rccc'ler withifi 2 Veors,

"/ 
t//V/e undesicod th. exptqnatton done by HCAP,

oatect rtris 1'd day ot t( (month) lol* (year)

narn o )

@ Fiitachi Capital Asia Pacific Pte. Ltd. (Ma1n Office) co. ne,J. i'r".1es400cser'r
i1! Soma.3alaoa4 1l -,15 SioqaDo.? 2rlr1,i,l taltEA47tr112:2 ia,(:d73llAjs
,y,'v1r illach -capltsl,crm.Bg

.lun rrlTo 36.,loB Canl.a l.luiomcb116 Lealing,1 l'lofiinoFl
1:.'...t -orr tarl vDa4 aitian 152.l1c5 f.1. .5a,1J'1n ia22 ,1.t .6?,11?]i8 i71'



fi ,.a"riningl/insurance

Cl"AlM REF I S7M004DM
INSURED : YIWAN CONSTRUCIION PTE. LID

DISCHAR6E VOUC}iER

We,/l tfANG GOON HWEE. NnlC NO. 5750378781 hereby agree to acceptthe sum of IEIEVEN

THoUSAND FOUR HUNDRED sEvEN AND CENTS ElGliW FOUR ONLY.l tSS11.407.841 to us/me by
AxA INSURANCE PT! LTD as full and final settlement of all claims of whatever kind including
damages for personal injuriei and damages to propeny and all cosls and expenses that we/ have or
may have against the said AXA INSURANCE PTE LTD or thelr lnsured or the drlver of moto. vehicle
no. ISEqIZZEIII as a result of an accident at [sLlP RD FROM BKE TO KrEI on f,!r1!@!Z] of which
we/l were/was th e hire t /ownet / dtiver/ plllion/Passenge r/ insurer of moto r v€ hicle ISUIXIIq:IIL
We/l hereby declare that the sald lnsurer or owner and/or driver of insured vehicle shatl not be
Iiable fo. all cla:m{s) whatsoever and whosoever present or flrtue that we/l have or ftay have
against the said lnsurer, owner and/or driver of vehicle no. IESD,UZSUI in connection directly or
indirectly with the said accident and give our/my full and flnal discharge.

We/l hereby declare that we/l are/am the person(s) entitled to receive the above settlement and
hereby undertake to indemni'y N(A TNSURANCE PTE lTD against any claim made or to be made in
respectof this settlement.

It is understood and agreed that payment herein is made without admission of liability whatsoever
on the part of the seid insurer, owner and/or dr,ver ofvehicle no. IGBD 1778M!

Dated this ILL

Claimant's Signature

NR,C no./ Colc.pa4r€tam p

Occu patjon/ BiJiincst

Add.ess

Telephone No.

Witnesr's Name

Wtness's SiBnature

Witness's NRIC No.

. ) 75U J+J+g

, C,tlL !(f.Vt L ?

.\\i hs!i, r0c Pte Ltd loon)oaft iee, l\0. iilsyi?i l - ,;

$ Slrinlonl ?v. *24 01 iX.\]rnr. Si0garr# 0Eci11
arrsromF/ a.rtF ,81r1
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@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centre

No. I Fourth Lok Yang Road Singapore 629705
Tel: 64663022 Fax 68966591

Co.Reg.No. 19S400399N GST Reg. No. M2-0118999-3

TAX INVOICE
M/S : AXA lnsurance Singapore Pte Ltd

No. I Shenton Way

#27{1 AxA Tower

Singapore 06881'l

Attn : Motor Claim Dept

lnvoice No

Accident Date

Veh Regn

Model

Date
Terms

Due Date

Your lnsur€d

Total Pages

TPz0081809

15t1112017

sLc2109A

Honda Slepwagon Spada-
WS 05/05,/16 to 04/05/201S
30/08/2018

0 days

30/08/2018

GBD1778M

1t'1

l. Bodv Repai.

1 Parts

2 Labour

SSLabo.

7,572.56

2,550.00

ary S$Unit S$Amt

Pads & Labour Charoog

SublotaE 0.00 10,122,56

Grand Tolal :

AddT%GST:

10,122.58

708.58

N6t Total Aftor GST ; '10,831.14

INTEREST OF 1% PER MONTH WTI BE CHARGED ON AI.IY AMOUNT OUTSTANOING FROM DUE DATE

All ch8ques should be cross€d and made payable lo :

Hitachi Capltal Asia Paciflc Pte, Ltd.

HITACHI CAPITAL PACIFIC PTE. LTD,

Manager
Corporate Auto LeasEffi

Job dono by :



@ Hitachi Capital Asia Pacific Pte. Ltd.
Jun Taiyo Service Centra

No. I Fourth Lok Yang Road Singapore 629705
T6l:64663022 Fax:68966591

Co.Reg.No. 199400399N cST Reg. No. M2-011899S.3

TAX INVOICE
M/S : Mr Ang Goon Hwee

Blk 501 Sembawang Road

#02-04

S'pore 757706

Attn I Mr Ang Goon Hwee

lnvoice No

Accident Date

Veh Regn

Model

Dale

Terms

Due Date

Your lnsured
Total Pages

NR40081810
'1511112017

sLc2109A
Honda Stepwagon Spada-
WS 05/05 6 to 04/05/2019
30/08/2018

0 days

30/08/2018

GBD1778M
1t'l

ajy S$Unit S$Amt

510.00

S$Labor

1. R€ntal Fee

'1 Renialof SKR7782E for 6 days 85.00

SubTotal :
l

G.and lotal :

AddT%csT;
Nst Total After GST:

510,00

35.70

545.70

' - - -' -'''' " - - Ari;[il ;;J ;ilu-;; ;;;;''J ;e';;;;p;'y;;r; i;,
Hitach; Capital Asia Pacific pte. Ltd.

HITACHI CAPITAL ASIA PACIFIC PTE. LTD.

Job done by :



Name : [,4rAng Goon Hwee

Company's Name : MrAng Goon Hwee

Add.ess : BIk SOI Sembawang Road #02_04 S,pore 757706
Vehicle No : SLC21O9A

Tel : 98488960

Reason for Replacement :

E Accident

D Repair

E Others TP claim

Date

Tirne

ft4ileags (km)

No of Keys (pcs)

lv1ark "X" on Damage Parts r- *1 
)

-it

1. Excess $1,000 in singapore / $1,500 in Nlalaysia. Additionar Excess of $3,000 for young driver age 2s yea.s &
below or driving license less than 2 years.ut row or onvrng lcense tess tnan z years.

2 ln case of vehicle's lnsurance is under Third Party only,, Excess is to covBr for any thkd party damage or injury claims.
3. The Lessee shall be responsible for same petrct ievalig25.OO / quarter) and all t;ffic ofien;s.

08101t2018

)51r4L

Pelrol: 100

Dale

Iime

Mileage (km)

No of Keys (pcs)

I / We hereby confirm our acceptance:

Forlon behalf of Hitachi Capital Asia pacific pte. Ltd. Forlon behalf of Hitachi CapitatAsia

1ol1



Invoice Page I of2

r5SoflrrEll
RECORDS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Operating Hours: Monday to Friday gam lo 5pm
GST Registration No: [,,1400017735

Third Party lnsurer Enquiry

Your Ref No; Online Purchase

GEI{ERAL l_Ec_oBDSMANAGEMENTCENTRE
I NS URANCE 3 f,xT::,1'6J# fil',d,'#?Bffi ,'#333,

Oui RefNo: GR-17-172239
Date of Request; ' 

16fi1t2o'17

Hitachi Capital Asia Pacific Pte. Ltd
No I Fourlh Lok Yang Road
Singapore 629705

Dear Sir/Madam,

Eno,,;ry Date

Erl.. ,y By

TP Vehicle No.

Accident Date

16h1n017
Sun Zhu Mei

GBD1778M
1 11n017

. 
TP Vehicle

GB D 1778IVI

Thank You.

16n7 EO17-15t07 nO18

Ihe images provided to you are takeo from the original reports torwarded to the cenke by the members of the Genera, lnsurance Association of Singapore and
we take no responsibility for thei. accuracy or contBnts end shall be under no liability whatsoever fgr any loss or damage arising out ofor in connection with the
reporls or lheir images.

Thi! ,i a Computer gen€rated document and requires no signature.

https://rwwv.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp,genintp&refid=1641... 16/11/2017



Invoice Page 2 of 2

GEHERAI
IilSURANCE
ASS0CrArE*

RECORDS MANAGTMENT CENTRF

GENERAL INSURANCE ASSOGIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 OO30
Operating Hours: Monday to Friday gam to Spm
GST Registration No: M400017730

Our Ref No:

Date of Request:

En_ .iry Date
Er,-,-,ry By

TP Vehicle No.

Accidenl Date

GR-17-172239
16t11DO17

TAX INVOICE

Your Ref No: on[;; Pi]iChas;

Hitachi Capiial Asia Pacific Pte. Ltd
No I Fourth Lok Yang Road
Singapore 629705

Dear Sir/Madam,

16t11nA17
Sun Zhu lvlei

GBD'1778M

15t1't t2017

DESCRIPTION

TP lnsurer

GST Amount

TotalAmount Due lnclusive)

Thank You.

This is a computer generated document and requares no signature.

For GIARMC Official use:

Date:

IXI GIRO [ ] Cash [] Cheque

lrttps://wr,rw.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninrtp &refid:\641... l6/lllZOlT



Invoice Page I of2

Assoclanox

RECOROS MANAGEMENT CENTRE

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

Operating Hours: irlonday to Friday 9am to Spm
GST Registration No: M4000'17735

SEARCH RESULTS

Your Ref No: Online Purchase

GENERAL RECORDS MANAGEMENT CENTRE

I N s uRANt E 3f,fl :i,?'8I# 3;?t .'#i8I3,1T333.

Our Ref No:

Date of Request:

GR-17-172243
$h1r20fi

Hitachi Capital Asia Pacific Pte. Ltd
No I Fou(h Lok Yang Road
Singapore 629705

Dear Sir/l!4adam,

Loi liarcI-Qlilcder
Datc of Accident:

PIace of Accident:

Client Vehicle No;

REO, VEHICLE

GBD1778M

Thank You.

15t11t2017
ALONG SLIP RD FROM BKE TO KJE
sLc2losA

for the

P ROAD OF BKE TOWARDS KJE '1511112017 07:30

The images provided to you are taken from the original .epo(s foMarded to the centre by the members ofihe General lnsurance Assocla on ofSingapore and
we take no responsibility for their accuracy or contents and shall be under no liability whalsoever for any loss or damage arjsing aqt ofo. in connection wilh lhe
reports or their imaqes.

This is a computer generated document and requires no signature.

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid-1641. .. 1611112017



lnvoice Page 2 ot 2

GEilERAI
IHSURA}ICE
lssoctritlo

RECORDS MANAGEMENT CENTRT

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Stngapore 048590
Phone: +65 6224 0010 Fax: +65 6224 0O3O
Operating Hours: Monday to Friday gam to spm
GST Registration No: M400017735

Our Ref No:

Date of Request;
GR-17-172243
16t11D017 '

TAX INVOICE

Your Ref No: Online Purchase

Hitachi Capital Asia Pacific Pte. Ltd
No 8 Foufih Lok Yang Road
Singapore 629705

Dear Sir/Madam,

Yq 9eargt-gderE!
Datt ofAccident: 1511112017

Place of Accident: ALONG SLlp RD FROM BKE TO KJE
Client Vehicle No: SLC2109A

DESCRIPTION

E-File Search Fee

GST Amount

Total Amouni Due lnclusive)

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:

lxl GlRo [] Cash [] cheque

https://*rvw.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction:dsp_geninrtp&relid=1641 ... l6llll2017



lnvoice

Our Ref No;
Date of Request;

Page I of I

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GEtIERAI

aSSoctI ott
RECORDS MANAGTMENT CENTRE

GENERAL RECORDSMANAGEMENTCENTRE

I Ns U RANC E 3 f,XT::,i';# S;?ts .'",1? ffi ,'#333,
Operating Hours: Monday to Friday 9am to Spm
GST Regaskation No: M400017735

TAX INVOICE

GR-17 -172307
17111D017 Your Ref No: Online Purchase

Hita6hi Capital Asia Pacific Pte. Ltd
No 8 Fourth Lok Yang Road
Singapore 629705

Dear Sir/Madam,

De rfAccident:
Ver,,Je No;

Place ofAccident:
lnvolving Vehicle No;

15h'U2017
sLc2109A
along slip rd from bke to kje
GBD177BM

along slip rd from bke toGBD1778M

GST Amount

TotalAmount Due lnclusive)

The images provided to you are taken from the original reports forwarded to the c€ntre by the members ofthe General Insurance Associalion of
:]:s^?Ti"- 111y^"_t1".T"l?.!9ltlbjlq JT !heir 

accuracy or contents and shall be unaei no riaoiriry wnaisoereiio, any ross o, damase arisins
out of or in connection with the

Thank You.

This is a computer generaled document and requires no signature.

Fr IARMC Official use:

Date:

txl CIRO {l Cash I I Cheque

https://www.giarmc.org.sg/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp-geninvar&refid:1641... 17l1l/2017


