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LKK Auto Consultants Pte Ltd

51 Ubl Ave 1 #01-25 Paya Ubi Indusirial Park, Singapore 408533

TEL: 6258 3581 FAX: B256 4315

Reg. No: 18960T18BR GST Reg. No, 10-8607 108-R

Affillated to Federation Intemationale Des Experts En Automobile

CHARTIS BUILDING
SINGAPORE 079120

AIG ASIA PACIFIC INSURANCE PTE LTD

T8 SHENTON WAY #08-16

Ral CC4IAIGTT022081/Kza3

Date 20-11-2017

Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. GBA 4511L Veh. Inspected ¥YP 1110D
Policy No. Coverage ($) 0.00
Claim No. Excess (§) 0.00
Assign From Assign Date 20/11/2017
re Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEM Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3 Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mim
L/H Rear Tyre mm
4. Description of Damages
i
5; General Information
Accident Date  16/11/2017 |inspection Date 1711172017
Survey held at CHENG HOE MOTOR PL
38 WOODLANDS INDUSTRIAL PARK E1 #05-04/05
SINGAPORE 757700
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON AWITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS




VRL Application

Page | of 2
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Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner 1D Type
Owner ID

Vehicle Details
Vehicle No,

Vehicle to be Exported
Intended De-registration Date
Vehicle Make

Vehicle Model

Primary Colour
Manufacturing Year
Engine No.

Chassis No

Maximum Power Output
Open Market Value
Original Registration Date
First Registration Date
Transfer Count

Actual ARF Paid

Intended PARF Rebate Details

PARF Eligibility
PARF Eligibility Expiry Date
PARF Rebate Amount

Intended COE Rebate Details

COE Expiry Date

COE Category

COE Period(Years)
QP Paid

COE Rebate Amount
Total Rebate Amount

Company
1155H

YP1110D

Yes

17 Nov 2017

ISUZU

NPRESUHS5A

White

2015

4JJ12E7249
JAANPRBSHF7100785

£30.570.00
25 Jan 2016
25 Jan 2016
0

$1529.00

Mo

$0.00

24 lan 2026

C - Goods Vehicle & Bus
10

$46.001.00

$34.800.00
$36,800.00

The infarmation contained herein is correct as at 17 Nov 2017

OK

https:h’vrl.lta.gm*.sg/!tafvrIfactinnfenquireRehalc:ByPublicBe

.. 17/11/2017
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Cheng Hoe Motor Pte Ltd
Bk 1019, Yishun indusoral Pack A #00-374 352, Singapore THETH]
TEL 6755642 0Y15 FAX 67557719Y18)  Email: chmotors smgnet.com._sg
GST 20000181 ROB S0 20100 1581

M/S:  AIG ASIA PACIFIC INSURANCE PTELTD

T8 SHENTON WAY Estimate No:  ESI791311/WL

#07-16 AIG BUILDING Date: 17 Nov 2017

SINGAPORE 079120 Policy No: S076090997-01
TEL: 6193000 FAX: 64153727 Veh Reg No: YPLon

! el P F L q

ATTN: Motor Claim Dcp‘anmmz ey Aerdpn *s h:lukm.Model. ISUZL NPRSSUHSA
WS Ref: TP AIG/WL : > Chassis No: JAANPRSSHFT100785
Claim Type: Third Party lrdm & Engine No:  41112E7249

Accident Date: 16112017 47 s RegDate: 25012016
hon r .-4&{.' jﬂ‘
TP Veh Reg No:  GBA4511L w7 d

Estimate Repair Cost to Vehicle No :YP1110D

Description UiPrice Quantity List Price Amount
5% S35
List Price
| TAILGATE LAMPS Al e 13410 20cs SO M) wp20 LA
268.20
Less 15% 023 21797
Special Net
3 TAILGATE 1 500,000 ipe % 1sono0 ~—"
3 TAILGATE SPEED STICKER 10,00 WPCS e 000 —
4 REAR NUMBER PLATE 12.00 ipes A 1200 —
S REAR SAFETY BAR ASSY WITH BRACKET 75000 I PC 2 15000 e
6 REAR COY PLATE 250,00 ircs A sow —
7 REAR TRUNK END WOODEN CROSS BAR 450,00 1Pcs O 4000 ~—
% REAR STEP WOODEN MEMBER 150,00 IPCS & 15000
9  REAR TRUCK WOODEN FLOOR BOARD wo & #PCs EM s 72 2s)
10 REAR WARNING LIGHT ), 000 ires s 30w R
1| REAR TRUCK RH MARN WOODEN CHASSISS 1. 200,00 IPCS €77 | 20000 —
12 REAR NUMBER PLATE PANEL 120,00 | PC 12000 —
13 REAR NUMBER PLATE LAMP 45.00 I PC S 4500 X
|4 REAR TRUCK CENTRE WOODEN CROSS MEMBER 440000 IPCS €47 48000 ~—
15 REAR 'L CRANE WITH NUT 120,00 | PCS 2 o ——
757,00 705700
Labour .
6 TOWING 100,00 i B o 7
17 REMOVE AND REFIX REAR SAFETY BAR ASSY. TAILGATE.  1.100.00 LA 110000 Fe

TAIL LAMPS, REAR NUMBER PLATE LAMP PANEL. REAR
SPARE TYRE HOLDER, REPAIR RH SIDE GATE. TAILGATE
LOCK AND HANDLE. TAIL LAMP PANELS.REAR SPARE TYRE
BRACKET. REAR RAILING, REAR HH CHASSISS AND
REALIGN THE SAME



MUS

TEL:

AN

Cheng Hoe Motor Pte Ltd

Bk 1019, Yishon Industril Park A 201374382, Smgapore To87h]
TEL A755a0142 (Y15 FAX: 6TSSTTIROYIS)  Fmwil chmistora singnet com.sg
GST200000 |38 ROE Nch 20100 | 35E

: AlG ASIA PACIFIC INSURANCE PTELTD

78 SHENTON WAY

#07-16 AlG BUILDING

SINGAPORE 079120

64193000 FAX: 64153727

ATTN: Motor Claim Department
WS Ref: TPAIG/WL
Claim Type: Third Party
Accident Date: 16/1122017
TP Veh Reg No:  GBA4511L

Estimate Repair Cost to Vehicle No :YP1110D

20

|

Estimate No:  ES1791311/WL

Date: 17 Nov 2017

Policy No: 5076090997-01

Veh Reg No: YPLLHI0D
Make/Model:  [ISUZLU NPRSUHSA
Chassis No: JAANPRESHF7 100785
Engine No: 4112E7249

Reg. Date: 2500172016

Description

REMOVE AND REFIX REAR EXHAUST. STRAIGHTEN AND
CHECK LEAKING

REMOVE AND REFIX REAR TRUCK ASSY, CANVAS ASSY.
REAR TRUCK FLOOR BOARD PLATE. TO REPLACE REAR
TROK WOODEN CROSS MEMBER. MAIN CHASSISS, WOODEN
FLOOR BOARD AND REALIGN REAR TRUCK POSITION
INCLUDING SUPPLY ALL NECESSARY MATERIALS

TP PLUTTY AND RESPRAY ON TAILGATE. RH SIDE GATE.
REAR RAILING, TAILGATE LOWER MEMBER. SIDE GATE
LOWER MEMBER. STEP MEMBER, MAIN CHASSISS AND ALL
AFFECTED AREA

TO REMOVE AND REFIX REAR WARNING LIGHTS. REPAIR
WIRE HANESS AND CHECK WARNING LIGHT SYSTEM

UiPrice  Quantity List Price Amount
s§ S§
S0.00 LA B fof
300,00 LA L A7
2%/
1, 30M0, (M LA L300 4 ey
120,000 LA 12000 & e
6 S00.1H . 5000,
Tl 5% 13.884.97
Add GST w0 ™ 47108
Totnl Amount Mavable 5% [4.850.92

For Cheng Hoe Motor Pte Lid

TWa

[

{/ uf?
AUTHORISED SIGNATURE



SRIE TR (M1F) J& B RRTE
TEO KIAN HOCK (CHEE CHEN) TOWING SERVICES

Mailing Address: 40 Cactus Road, Singapore 809537
Tel: 6858 4067 Fax: 6854 0407
4385 ETF 24 HOURS SERVICE
Reg. No. 413738/00L

CASH SALE / WORK ORDER v 1 (3 892
Date: j

‘e 5 % “,J / ?"" |
V&hmieNn /j?/; j O D ﬁnfalm

UM—I
- m ............ 1 (ot Wf.'..[ Woudland) 22

Thmtdafwnighti .......................................................................................................................

3

ROED] it i o e e s T
“T—

CASHS ... “/Ul ............ il R CHEQUE: oo

¥ A i ¥ A

Authorised by - Received by: . ... . .. ..

BE AoaRs M AAFTERaAMAARYE — Ui aFAL

NOTE: Vhicle ls towed al owner's risk. Tha Company accepts no responsibility for damages or othar misdemeanour 1o your
vehicle whilst Deing towed



Driving licence in Singapore - Wikipadia

z Minimum
Flns Type o Notes
arriages Only Issued to those with physical disabilities,
: e i L in lieu of other classes of licences
2B Maotor eycles with an engine capacity not 18
exceeding 200cc.
Mator cycles with an engine capacity not
2A Bk fing 400cc. 19 Possession of Class 2B for at least one year
Motor cycles with an engine capacity | ;
2 exceeding 400cc. 20 Possession of Class 2A [or at leasl one year
(a) Motor cars of Unladen weight not
/ exceeding 3000 kg'With not more than 7
| 3 || passengers, exclusive of the driver; and 18 Manual and Automalic Transmissions.
/| (b) Motor tractors and other motor vehicles of . L 29F2C C
uniaden weight not exceeding 2500 kg y e 1o F9
(8) Motor Cars without clutch pedals of ~
unladen weight not exceeding 3000 kg with Automatic Transmission only. (It is an offence
not more than 7 passengers exclusive of the for a 3A licensed persons lo operate a Class 3
3A | driver; and 18 {Manual) Vehicle. Any persons who wish to
(b) Motor tractors and other molor vehicles operate a Manual Vehicle Is required to have a
without clutch pedals of unladen weight not full Class 3 Licence.)
exceading 2500 kg.
(a) Motor cars constructed solely and adapted Work Permit and S-Pass holders only need to
to carry not mare than 7 passengers pass the Basic Theory Test to convert their
3C | (exclusive of the driver) and the weight of 18 foreign driving licence to be allowed to drive all
| which unladen does not exceed 3,000 Class 3 vehicles except for light goods
kilograms only.!"] vehicles, mini vans and small buses.
(&) Motor Cars without clutch pedals of The Class 3CA licence is introduced lo new
acA uniaden weight not exceeding 3000 kg with 18 | drivers who only want to drive automated Class
not more than 7 passengers exclusive of the aC vehicles
driver."] ’
FPersons must be working for a public bus
4A | Omnibus 21 company as a Bus Caplain, Licence will be
revoked once he/she leaves the company.
Heavy motor vehicles of unladen weight Persons must hold a Class 3 Qualified Licence
4 exceeding 2500 kg which are constructed to 21 before applying for a Class 4 licence. The
carry load or passengers. minimum age for driving this vehicle is 21.
| Heavy motor vehicles not constructed 1o carry Persons must hold a Class 4 Qualified Licence
5 | any load and the unladen weighl exceeds 21 before applying for a Class 5 licence. The

7250 kg.

Types of driving licence

minimum age for driving this vehicle is 21.

« Provisional Driving Licence (PDL) - possessed by learners in driving schools. A POL can only be applied after
passing the Basic Theory Test(BTT), which can be taken at any of the established driving schools in Singapore. From
1 Dec 2017 onwards, PDL Hardcopy will no longer be issued. The learner can now apply on the Police@SG Websile.
The PDL is required before any person can start leaming to drive on public roads and operating a molorcar. This
licence ilself carries several restrictions, some of which are listed below:

= A Certified Driving Instructor (CDL) must be present to guide the learner driver.
= A learner driver Is nol allowed lo use he expressway and some busy roads such as those in Chinatown and

Orchard Road.

« A"L" plate must be placed at the front and rear of the car.

nitps-fen. wikipedia.orgiwikiDrving_licence_in_Singapora



PDDIES - Status of Driving License

Status of Driving

Licence
Licence No. : 517279870
Status of Driving Licence :  Valid
Class of Driving Licence : 3
Expiry Date : Valid for life unless revoked, suspanded

or disqualified

The above information is accurate as at 22/11/2017 12:01 AM.

hitps://eddies.police.gov.sg/licencestatus/xhiml/layout/Frame.xhtml

Page | of |

22/1172017



PAYMENT ADVICE

Your Ref : AlG Vehicle no. - |GBA4511L
Claimant Vehicle No. - |YP1110D
Date of Accident  [16/11/2017
Traffic Accident involving vehicle/s No. : [WEST COAST HIGWAY FLYOVER OF JALAN
BUROH
BREAKDOWN OF PAYMENTI/S
S/No. Items Amount Remark
1 Repair cost $ 10,486.00
2 Loss of Rental $ 1,680.00 $120 X 14 days
3 LTA Search $ 8.00
TOTAL $ 12,174.00

All payment should be made payable to Cheng Hoe Motor Pte Ltd.

Service Adviser - LKK
Contact No. . 6256 3561



¥20R2018 Merimen e-Clalms

Print Received Message

This mail is associated with :

*YP1110D (78079196255G)
[GBA4511L)
TP

BOO SUPER WASTE MGMT PTE LTD
MNov 16 2017 9:00AM
[CHIANG KANG ENTERPRISES COMPANY PTE LTD]
Cheng Hoa Malor Pte Lid

From AIG Asia Pacific Insurance Pte. Lid. (Express) (AIG_SG_EXPRESS), seni on 15/03/2019 10:52 AM.
To LKK_HQ
Subject

Alert - Adj Mandate Approved (S$11894.00) - YP1110D - Claim Handler: Chan, Kian-Meng

Approved: 11894.00:Kindly settle at best. Cost of Repair: $ 10,486.00 Loss of Use: § 1,600.00 (12+2 days @ S$%
100,00/day*) Search Fee: § 8.00 Total: § 11,894.00

hitps-/isingapare. mariman comiclaims/index.cim 7fusebox=SVCmailéfuseaction=dsp_Print&CFID=500623604CFTOKEN=7a454007d8a4a282-FSB9E... 111




Jt_r: Irene !LKI(AutG} —

From: loy Irene (LKKAuto)

Sent: Saturday, 21 April 2018 4:44 PM

Ta: Jasonlow2003@yahoo.com.sg

Subject: ACCIDENT INVOLVING GBA 4511L AND YP 1110D ON 16/11/2017 WEST COAST
HIGHWAY

Our ref: CC4/AIG17022081/K1ja3

CHIANG KANG ENTERPRISES COMPANY PTE LTD
Policy Holder

Dear SirfMadam,
ACCIDENT INVOLVING GBA 4511L AND YP 1110D ON 16/11/2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve the
claim against you under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed
to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected,

Please call us if you have further queries.

Best Regards,

loy Irene | Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841-2409 | email: joyirene @ |kkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

All contents of this email Is intended strictly for the addressee(s) only.It may contain confidential and/or privileged
information.If you are not the intended reciplent [or have recelved this email in error) please notify the sender
immediately and destroy this emall. Any unauthorized copying. disclosure ar distribution of the material in this email
is strictly forbidden.



AUTHORISATION TO ACT
AlG Asia Pacific - Express Third Party Claim

| BOO Super Waste Management Pte Ltd (the third party claimant) of 17A Senoko

Way § 758056 (address), owner of TP 10D (vehicle no.) hereby

authorize CHENG HOE MOTOR PTE LID (“the workshop™) to act for me with respect to

my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle no. YP1110D that

was damaged pursuant to the accident which occurred on _16/11/2017 (date) along West Coast Highway

Flyover of Jalan Burch (15cq1ian) involving vehicle no/s GBAAS1IL (“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice
and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.

Dated this __17 (day) of __Nov {month) 20 17 (vear)

2]

= 7 I I
Signed by “the lhird[[]mn,é claimant” Signed by “the workshop™
{with chop if applicable) (with chap)




RELEASE VOUCHER
(AIG Asia Pacific - EXPRESS THIRD PARTY CLAIM)

“We/ll, CHENG HOE MOTOR PTE LTD _(“the workshop™) hereby confirm that we/l have

reached an agreement with the appointed surveyor of AlG Asia Pacific Insurance Pre Lid LKK

AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$8511890.00 ( Global Swm) . for vehicle no

YP1110D that was damaged pursuant to the accident which occurred 16/11/2017(date) along
West Coast Highway Flvover of Jalan Buroh (location) involving vehicle no's GBA4STIL.
This 15 pursuant to the inspection conducted on 17/11/2017 (date) at “the workshop™.

We/l confirm that we/T are/am authorized by the owner B00 Super Waste Management Pte Litd

(*“the third party claimant™) of vehicle no. YP1110D make the claim as set out in the above

paragraph and we/l have full authority to settle the maner on his'her behalf in a manner that we/l

deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify A1G Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses

suffered pertaming to costs of repairs and/or rental and/or loss of use pursuant to the damage

YP1110D (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liahility basis,

This agreement is subject to the application of Smgapore law and the Singapore Couns have

exclusive jurisdiction over any dispute arising out of the same,

04 (month) _ZQLL[}'WI

Signed by appointed surveyor Signed by “the workshop™ (with chop)




Cheng Hoe Motor Pte Ltd

Bk 1019, Yishun Indusinal Park A #01-374382. Smgapore 768761
TEL: 6TS56142 (YIS) FAX: 6755TT19(YI15)  Email: chmoloe@ singnet com sg
GST200000 158E  RCB NO201001 1 38E

TAX INVOICE
M/S:  AlG ASIA PACIFIC INSURANCE PTELTD
78 SHENTON WAY NO: CLR1R09T7
#07-16 AIG BUILDING Date: 07 Sep 2018
SINGAPORE 079120 Policy No: 5076090997-01
TEL: 64193000 FAX: 64153727 Veh Reg No: YP1110D
ATTN: Motor Claim Department Make/Model: ISUZU NPRSSUHSA
WS Ref: TP/AIG/WL Job No: JC1598214
Claim Type: Third Party
Accident Date:  16/11/2017
TP Veh Reg No: GBA4511L
PAGE:|
Deseription | Quantity | List Price Amount
5$ S8
To Supply all replaced parts, all necessary and agreed labour & 1 PC S8 9,800.00 S$ 9,800.00
miscellaneous charges.
{As recommended by your appointed surveyor)
Total 58 9,800.00
Add GST @ T 686,00
Total Amount payable S5 10,486.00

For Cheng Hoe Motor Pre Lid

-\-\I
IT"_I |
A
E&&0QO.E AUTHORISED SIGNATURE



A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS
101A UPPER LROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358
TEL : 6538 7411 & FAX : 6534 1011

TD : CHENG HOE MOTOR PTE LTD

[siLCNo: BoTE. 2017

YOUR REF:

REF | ACS.CHLTA201T (NOV 201T)

DATE : 111217

niruated o us inciusive of 3l advice

mmmmwwhmhmmmmm-mqnmﬁ
mmmnu’mmmw.mq,mnm
.mmnmrmlmmmmmﬁhmﬂhmunm-

E&OE

SND TF NO. CHM DOA
1 112017 SCHE223T SKU695D /112017
2 111172017 SJR441'H GBD4847C 19/10/2017
3 4112017 SIQI77BM  SJLED4TU o
a 6/11/2017 SKVS3l48Y SJC3602 2017
5 o7 SLI3508M  SJV1481D nzo7
6 382017 GBC120) SGE2083M 2677172017
7 2017 FBOB294X  SJIBOSEM-———S/11/2007—
[ 812017 SKS3898B S1G2379p B172017
& 81172017 GZ4l53R  GBC7507U 8112017
10 9112017 GBES2048 CBES2718 811722017
1 Hn2m? SLMS7TIM  GY4150) 10/11/2017
12 1112017 SLRITIP  SKG6455F  10/1172017
13 1471172017 SIU36EZH  SIS7344T 13112017
14 15112017 YM6E746C  SUMBBSSU 1571172017
15 18112017 FBG3611G SLK63I7ZL 1171172017
16 17112017 SLS1746H SE2T §112017
17 17112017 GBA4SIIL  YPL110D 1641172017
18 20/1172017 SILY2B0S  SFY2146Y 1911172007
19 20/1 12017 SFH6565) SGFIT28G 200112017
20 211112007 SLG6253T SDLBI3SZ 201172017
21 22112017 GR7057TM  SLAB214A  21/1172017
2 24/112017 SLF2885T  SOCABBBSY 23112017
sub-total e/f

We reserved the right to forwara a subsequent bill for any
disbur sernents omioed herein.

S 17600

Page 1



Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Fastlane

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad) Assigned Adj Rpr Adj Subrmitten Ins Auth'ed Status

ey |17 Nov 2017 ;;r 017 S§9,800.00 $$9,800,00 m for Suyvay
| e Reg | o nat | Edit Estimates | | view Apt | Cancel Case |

Main Claim Detalls

CLAIM SUBFOLDER DETAILS |[Created by adjuster]
Insured: CHIANG NANG ENTERPRISES COMPANY PTE LTD, Co. Aeg. No.. 19E304039%

;.“;“m: BOD SUFER WASTE MGMT PTE LTD., Co. Reg, Noo: 198601155H

Vahicle Reg. L (VEA1L2017 09:00 - 159 |
No.: YP1110D Date of Loss: |12y months and 22 Days From LTA Rieg Date (Man ¥r)] i

Claim Type: |TP / 780791962556 "'mf":;ﬁ’_,"' 0999995013 (Comprehnnsive)

Folicy No. .
GRA4S1IL {Claimanty; | 5076090997-01

| Excess: |
Chang Hoa Motor Pte Ltd {(Woodlands) 38 Woodlands Industrial Park E1, ®#05-04/05, 757700 Woodtands - Tel: 6785 6142 ’
1

AlG Asls Pacific Insurance Pte. Ltd, (Express) - Tel: 55-8415-3000 ... [Mandled by Chan, Klan-Meng|
Kianmeng.Chan 1 Shaig com

NTUC Income Insurance Co-operative Ltd (HQ) - Tel
LKK Auto Consultants Pre Ltd (HQ) - Tel: 6256-3561 .., [Handied by KENNETH KONG] ... [Final Rpt due 29/11/2017]
/ASSOCIATED MAIL RECEIVED view Al | compose Case Man |

» AIG_SG_EXPRESS (15/03/201%): Alert - Adj Mandate Approved (5$11894.00) - YP11100 - Claim Handler: Chan, Kian-...
« AIG_SG_EXPRESS (26/11/2018): Alert - Adj Mandate Approved [S$6788.00) - YP1110D - Claim Handler: Mohd-Rasheed...

ALL ASSOCIATED TASKS= view A | Search Tasks | Create Mew Task | complete |

Due Date Priority Type Task Group  Subject Handler  Assigned By Completed On Created On  Done?
Mo results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 12/4/2019



Merimen e-Claims Page 1 of 3
Claim Documents
*YP1110D (78079196255G)
[GBA4511L]
T
800 SUPER WASTE MGMT PTE LTD
Nov 16 2017 9:00AM
[CHIANG KANG ENTERPRISES COMPANY PTE LTD]
Cheng Hoe Motor Pte Ltd

+Lulll:l__l'_l.."_i.':m'l-ls|:|'|:||1le:- 1 per pags E ]
Ne | Fenalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 [(oeaft) Third Party Express Settlement - Payment Breakdown 0 e
Assessment Raports 1 por page E [
tio | Finalized On ATG Asia Pacific Insurance Pte. Lid. (5G) Thumbnail | Print
1 T1/11/17 10:40 w:m:mm: CHLENG I'.ﬂ!ﬁ_!‘lmm Comshany FTE LTD n Load HTM
Phtos/mages e T @
No | Relabel/Reorder | LKK Auto Consultants Pie Ltd (HQ) Thumbnall | Print
1 |11/06/18 11:24 | Ganeral View 0| s | 4
7 |11/06/28 11:24 | Genersl View g Load 7G| B
3 |11/06/18 11:24 | Genaral View 0| s |
4 |1UDA/18 11:24 | General View 0 | lsawwc | A
§  |11/06/18 11:24 | Ganeral View 0| lcaaic | &
6 |11/D6/18 11:24 Ganaral View D | ccocws | A
7 |11/06/18 11124 General View g Load 1PG | A
8 |11/06/18 11124 | General View 0| teews | A
5 |11/D6/18 11124 | General View 0 | teowrs | BB
10 |11/D6/18 11:24 General View D | caarrs | A
11 |11/08/18 11:24 | General View 0O | leadic |
12 |[11/06/18 11:24 | Genaral View 0| Losdtrs |
13 |11/06/18 11:24 Genaral View B | wcaars | A
14 | 11/06/18 11:24 General View ) | loadira | A
1S |11/06/18 11:2¢ | General View 0 | eadrrs | 4
{18 |11/06/18 11:24 | Genaral View 0 | oaars | A
117 |11/06/18 11:24 | Genaral View 0D | tcadirs | A
18 | 11/06/18 11:24 | General View 0 | Laws | (A
19 | 11/06/1B 11:34 | General Viaw 0 eaws | A
20 |11/06/18 11:24 | Genaral View D | weaws | A
21 [11/06/18 11:24 | General View g Load 3G | BA
22 |11/06/18 11:24 | General View 0 | v |
73 |11/06/18 11:34 | General View © | tearws | A
24 [11/06/18 11:24 | General View 0 | vesws | A
75 |[1106/18 11:24 | General View 0| L | (4
26 [11/06/18 11:24 | General View é Load G | BA
27 |11/06/18 11:24 General View 0 | cadws | |4
28 |11/06/18 11:24 | General View 0 | tadws | B4
20 |11/08/18 11:24 Ganeral View ﬁ Load PG | B
30 [11/06/1811:24 | General View O ks | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/4/2019



Merimen e-Claims Page 2 of 3

Letters/Correspandences iperpage  |~)| B4
|Ne_|Finalized On LKK Auto Consultants Pte Ltd (HQ) | Thumbnail | Print
31 | LU06/18 11:24 | Ganeral View 0| caaws | B
32 [1UD6/18 11124 General View 0| wadws | A
33 |11/06/18 11:24 | General View 0 | waawc | A
34 [11/06/1811:24 | General View O | caws @
35 1106/18 11:24 | Genersl View © | awc | &
36 |11/06/18 11:34 | Genaral View D | cadws | A
37 [11/D6/18 11:24 | General View 0 | ecws | B
3 |11/06/18 11:24 | Gemeral View 0 | osaws
3% |[11/06/1811:24 | Genersl View 0| dws | A
40 |11/06/18 11:24 | General View 0 edws | A
41 |1406/1811:24 | Ganeral View D | s | A
42 |11/06/18 11:24 | General View | oaaws | A
43 |11/06/18 11124 General View D | oedwvc | A
44 |11/06/1811:24 | Genaral View 0 | wecre | A
45 |11/06/18 11:24 | General View 0 | wears | A
A8 |11/06/18 11:24 General View 0D ocws | B4
|47 11/06/18 11:24 | General View D | tceawc | 4
|48 [11/06/18 11:24 | Geners! View O  lserc | B
45 | 11/06/18 11:24 | General View 0| coaws | A
150 |11/m8718 11:24 Genaral View D | Loed kG
|51 [11/06/1811:24 | General View O | Leows | A
52 |11/06/18 11:24 | General View 0 | waws | 4
53 |(11/06/18 11:24 | Genersl View 0 v | M
54 |11/06/18 11:24 | Ganaral View D | osdwc | A
55 |13/06/1811:24 | General View D | csdws | B2
56 |11/06/18 11:24 Guneral View D | caaws | B4
57 |11/06/18 11:24 General View D | loadiec | A
S8 1U/06/18 11:24 | General View @ | lcadic | A
| Documentation 1 per page E [
Mo Aalabel/Reorder | LKK Auto Consultants Pie Lid (HQ) Thumbnail | Print
1 20/11/17 15:51 | ACKNOWLEDGEMENT EMAIL FROM AIG DD 17.11.2017 @ | Load poF

2 |20/11717 15:51 EMAIL FROM AIG DD 17.11.2017 8 Load POF

!__ 20711717 15:51 TP GIA REPORT Load POF

4 |221117 11214 TP ESTIMATE + TOWING 8 Load POF

E |26/10/18 12:08 | LTA SEACRH Load POF

6 [20/11/18 11:02 | EDDIES @ | Losd PoF

7 |28/01/19 16:08 |LETTERTO O1 Load PDF

8 [12/04/19 08:51 | WORKSHOP INVOICE § Load PDF

8 |12/04/19 08:51 | AUTHORISATION TO ACT FORM Load PDF

10 12/04/19 08:51 | Relesse Voucher Load POF

Documents Checklist
| DOCUMENTS CHECKLIST messt | Save | Pooe ||

[n-.m #re no document checkiists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...
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Show Remarks Ta: D Handiing Insures
Migiw Bermarss are DRTCAEE (RS WO BROW T DD DCRGY RECmES

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_doc... 12/4/2019



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
|\Fohlch No: GBA4511L (Insd veh) Modael: ISUZU NPRBSUHSA 3.0 D (M)
YP11100 (TP veh)

| Date of Accident: |16/11/2017

Giobal Sum Settlement | - | [X] Yes | 1 1 No

Repair Estimate 5 14,856.92

Final Repair Cost -} 11,880.00

Loss of Use 3 14,00 days at $100,00 per day

Rental (if any) 5 days

LTA f GIA Search Fee i

Others: -

%

Final Settlement Sum (Global Sum) 5 11,890.00

Is Third Party Workshop GIA Registered? [ X] YES [ ] NO  (Kindly indicate
below)

A) For Non GIA Registered WHrk:lhnj:;; Agreed Liability (%)

B) For GIA Registered Workshop: BD; Applicable: Yesi He - BOLA Seenano N

BOLA Liabitity: ____ 100 (%) Assessed Liability (*): (%)
* Assessed Liability to be fifled only for chain collisions and for cases where BOLA does nol apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Cheng Hoe Motor Pte Lid 5 11,850.00

2) 3

3) -5

JOANNE LEE KHANG MIN oy
LEK Auto Consultants Pte Lid Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill {if any)

https://singapore.menimen.com/claims/index.cfm?fusebox=8SVCdoc& fuseaction=dsp_doclt... 12/4/2019



Adjuster Report Page | of 4
LKK Auto Consultants Pte Ltd (Co Reg Mo 199807 198R)
51 Ubl Ave 1 #01-25. Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Emall surf@lkkauto.com;assignmenis@Iikkauto.com
VEHICLE DAMAGE INSPECTION REPORT
Qur Flle No: CC4/AIG17022081/KJA3Q2
Date: 12/04/2019
REFERENCE
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd.  Policy No: 0eeeea5013
Ciaimant Vehicle vp1110p Insured Vehicle No: GBA4511L
Date of Loss: 181112017 Nature of Claim: TP Claim No: 780781862556
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No. YP1110D
Make & Model: ISUZU NPRB5SUHSA, 3.0 D (M) Engine No: 4J12E7240
Reg. Date: 25/01/2018 (Man. Year: 2015) Chassis No: JAANPRBSHFT100785
Colour: Whita Odometer: 13527 km
Engine Capacity: 2999 cc
Markel Valua/New Car Price: N/A
Sum Insured (S$); Market Value/Mew Car Price
AT THE TIM F R
General Condition: Steering (Serviceable). Yes Foolbrake (Serviceable), Yes
Handbrake [Serviceable); Yes Engine Modificalion: No  Pre-accideni Condition:
CONDITION OF TYRES
Front Tyre Size 185 R15X8 Rear Tyre Size: 195 R15X8 (D)
Front Left Side: Yokohama 6 mm Rear Left Side: Yokohama 6/8 mm
Front Right Side: Yokohama B mm Rear Right Side: Yokohama 6/8 mm
The above values represant the remaining fym fresds death
COST OF CLAIMS Repairer's Adjuster's Difference  Diff %)
Parts 7,384 97 6.525.68 858.99 11.63
Miscellaneous ltems 0.00 0.00 0.00
Labour ,500.00 5,020.00 1.480.00 277
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S5) 13,884.97 11,545.98 2,338.99 16.85
Approved Total (Overridden) (S§) 9,800.00
(S$) 13,884 97 9,800.00 4,084.97 29.42
+ GST 7.00/7.00% (5%) 71,95 686.00 285.95 29.42
Nett Amount (5§) 14,856.92 10,486.00 4,370.92 29.42
+ Loss of Use (14.0 x S5100.00/day) (55) 1.400.00
+ Doc/Search Fes (58) 8.00
Mett Liability (S5) 11,804.00
Global Sum Settlement (S§) 11,890.00
INSPECTION
Date of Assignment: 17127
Date Inspacted: 171172017 Inspected At
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 12/4/2019



Adjuster Report Page 2 of 4

Cheng Hoe Motor Ple Lid (Woodlands)
3B Woodlands Industrial Park E1, #05-

04/05

Singapore 757700
Estimated Period of Repair: 12.0 days
Adjuster: KENNETH KONG Manager: Joy Irene Bascao

NOTE: Thig repont represents our fingings at the ime and place of mapection stated herain. Such inspection has besn carried oul o the best of our
knowledge and ahility but any athar fabiity under any other circumafances is hereby expressly anciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/4/2019



Adjuster Report Page 3 of 4

REPAIR DETAILS

Recommended Parts

Part

No. Qty No. Particulars Condition Repairer's Amount
1 1 *TAILGATE LAMPS N/S Serviceable / O/S 268.20FL *134.10FL
Cracked
2 1 "TAILGATE Bent 1,600.00FS *1,600.00FS
3 2 *TAILGATE SPEED STICKER Necessary 2000FS *20.00F5
4 1 *REAR NUMBER PLATE Bent 12.00FS *12.00FS
5 1 *REAR SAFETY BAR ASSY WITH BRACKET Bent 750.00FS *750.00FS
6 1 *REAR CAY PLATE Bent 250.00F5 <250.00FS
7001 *REAR TRUNK END WOODEN CROSS BAR  Cracked 480.00FS *48000FS
8 1 *REAR STEP WOODEN MEMBER Cracked 1B0.00FS *180.00FS
8 8 *REAR TRUCK WOODEN FLOOR BOARD Cracked (6 PCS ONLY) 1,600,00FS *1,200.00FS
10 1 “REAR WARNING LIGHT Serviceable 300.00FS *-F§
11 -3 "REAR TRUCK RH MARN WOODEN CHASSIS Cracked 1,200.00F5 *1,200.00 FS
12 1 *REAR NUMBER PLATE PANEL Benl 120.00F5 *120.00FS
13 1 *REAR NUMBER PLATE LAMP Serviceable 45.00FS *F5
14 1 *REAR TRUCK CENTRE WOODEN CROSS  Cracked 480.00FS *4B0.00FS
MEMBER
16 1 *REAR U CRANE WITH NUT Bent 120.00FS *12000FS

F=Franchiss part S=SpcMett. L=LisfliemDac
Sub Total (S§) 742520  6,546.10
- List ltem Discount on L tems 15.00/15.00% (S5%) 40,23 2012

Total Parts (55) 7,384.97 6,525.98

Report was unsubmitted during this print-out |

https://singapore.merimen.convclaims/index.cfm?fusebox=MTRadju ster&fuseaction=gen_... 12/4/2019



Adjuster Report

Recommended Miscellaneous ltems
There are no new miscellaneaus Hems selectod.

Recommended Labour
Ne Particulars Lab.Type

Repairer's

Page 4 of 4

Amount

Labour ltems
1 TOWING New

2 REMOVE AND REFIX REAR SAFETY BAR New
ASSY TAILGATE,TAIL LAMPS ,REAR NUMBER PLATE LAMP
PANEL ,REAR SPARE TYRE HOLDER,REPAIR RH SIDE
GATE ,TAILGATE LOCK AND HANDLE ,TAIL LAMP
PANELS REAR SPARE TYRE BRACKET ,REAR
RAILING ,REAR RH CHASSIS AND REALIGN THE SAME

3 REMOVE AND REFIX REAR EXHAUST ,STRAIGHTEN AND New
CHECK LEAKING

4 REMOVE AND REFIX REAR TRUCK ASSY [CANVAS New
ASSY ,REAR TRUCK FLOOR BOARD PLATE ,TO REPLACE
REAR TRCK WOODEN CROSS MEMBER ,MAIN
CHASSIS WOODEN FLOOR BOARD AND REALIGN REAR
TRUCK POSITION INCLUDING SUPPLY ALL NECESSARY
MATERIALS

5 TOPUTTY AND RESPRAY ON TAILGATE ,RH SIDE New
GATE,REAR RAILING ,TAILGATE LOWER MEMBER ,SIDE
GATE LOWER MEMBER ,STEP MEMBER ,MAIN CHASSIS AND
ALL AFFECTED AREA

&  TO REMOVE AND REFIX REAR WARNING LIGHTS ,REPAIR New
WIRE HANESS AND CHECK WARNING LIGHT SYSTEM

100.00
1,100.00

B0.00

3.800.00

1,300.00

120.00

100.00
900.00

60.00

2.800.00

1,000.00

B80.00

Gross Labour Cost (S§)

6,500.00

5,020.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_...
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