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= CYCLE & CARRIAGE KIA PTE LTD § ™
_ @ @ PANDAN GARDENS CUSTOMER SERVICE CENTRE

CYCLE & CARRIAGE 209 Pandan Gardens Singapore 609339 Tel 65684567 Fax: 65651240
Co Reg No : 199405410K ESTIMATE GST Reg Mo : MR-B500111-X
Invoice Name & Address Owner Name & Vehicle Info
Mr Ong Kim Hock Cust IlpJ_"Hame LCVO1617 /Mr Ong Kim Hock
Reqg No/Reg Date 50733247 / 26/10/201
235 Cabana Sunrise Terrace Date In/Mileage / 0
Singapore 805336 Chassis No KNAFZ411MJ5749224
Engine No GAFGHHAE4100
Contact No Mobile: 96168876 Make /Mode] KIA/CERATD K3 1.6 A SX SR
Colour/Trim B4U GRAVITY BLUE / WK SATURN BLACK
AccountNo Terms Date/Time Printed  CSE Operator WIP No
CSMO0081 Cash 17/11/2017/ 15:33 QuE 261 [/ Edwin Caina 18119
Description of Goods / Services Qty  UnitPrice Disc%  Amount
E PNTEBO0O gmﬂzzumm

REMEW & RE-ALIGN ACCIDENT DAMAGED PORTION:

RENEW RR DOOR LH

REPAIR FRT DOOR LH , RR FENDER LH , RR BUMPER AND AIRDAM [
E PNT38000 o 2520.00

RESPRAY FRT DOOR LH , RR DOOR LH , RR FENDER LH , SIDE SILL AIRDAM LH

RR BUMPER &L RR BUMPER ATRDAM

E PNTS8000 X 150.00
REMOVE & REFIT LHR DOOR COMPOMENT *
E PNTE8B000 150.00
REMOVE & REFIT SPARETYRE BOARD,TRIM & CARPET TU FFLCILITFLTE REF’.MH .
A 54900099 =0T AR Y5 P 7 %0 50.00
CHECK WIRIMG & ELECTRICAL STSTEH , ~ |1 | ] I " I =] o
A 10028901 ) L L (S S\ 200.00
TO CARRY QUT DIAGNOSTIC CHECK IJSI'NG HI- SEAN F‘RCI TEST
USING HI-SCAN PRO TEST fao -
M SUNDRY 150.00
APPLY ANTI CORROSION ON AFFECTED AREAS 10
M SUNDRY 50.00
Sundries [-A £
M PANEL ASSY-REAR DOOR,LH 1.00 996.00 00.00 7 896.00
M BLACK TAPE-RR DR FRAME UPR,LH 1.00 11.00 00.00) L/ # 11.00
M BLACK TAPE-RR DR FRAME RR,LH . 1. ﬂmﬁhrnmlmﬁ & 04
i ALTD LONSUNRANIE Ne not
’TW]HM‘ ‘-'!'?’“' 1 SH&I‘ lhe Repairer ol !b-:: folidwing: !
SURVEYOR NAME I‘n J A . o To rasurvey bafocw/afier sphay pe niing
) ] + To diaplay damaged pan(s] during resunes
SUH'H"EYC‘R 5"'3“-'“ RE =1 E}‘ + Parts prices are subyect io |:-|I'i.'E.a|-_'n 'f
= ;' / Jr.-q W * Thard party survey i on & “Iithoul Prejucice’ basis
DATE: L”‘ st oS * No egal modification(s) lailowsd
cews £y S LT
MR i I om lngurance Comgan
Ay S0P Telisunbnm '
] \ Ackriowmtedged by Repainer
" Somrtorr
Confirm & accepted by Date:
Hett 6,485.00
7% GST on 6485,00 453.95
Total Payable 6,938.95

Authorized signatory and company stamp

Validity of this estimate is 14 days from date of quote. This fs a computer generated decument, no signature is required.

Estimated costs quoted are excluding G5T. We would mention that the above estimate s based om our initial fnspection and does mot include
any additional parts or labour which may be required aftéer repalr work has commenced. Occasionally worn or damaged parts are discovered
after work has started and needed for repafrs or replacement. However, should this occur, we would advise you. Please be informed that a
deposit of 50% of the above estimate i5 payable before commencement of the work. Payment for this may be made {n cash, credit card or
cheque. You must also agree to pay full amount for remewal of the windscreen in the event of inadvertent breakage in the course of renewing
the rubber seal or other repair requiring the removal of the windscreen.

Page 1 of 1
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CYCLE & CARRIAGE

VEHICLENO :_SLT3%24 %

MODEL : maf‘c-m‘m K> 1.6 ASK

WIP: 9119

Material 3 -

Labour $ 2,120:90
Sub-Total $ 3 1»0.00
Less2% Disc : § o

Less Excess $ =

Total $ ‘5”50.00
GST 7% $ 219 A °
Grand Total $ > 2U49.19
Hnﬂisaﬂyfbata:m anl 'Lt__.[mj'lﬁ

Ij REVERT BACK WITHIN 7 DAYS,
OTHERWISE WILL PROCEED WITH INVOICING

[_] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 4 WORKING DAYS

¢ TP vehlcle nes SFMFoH (axa)
+ G A QE&VC‘\ '_Fu "-_ 2. 00

¥ Cleem  |oce o,lr T X 2 oeh



% @ CYCLE & CARRIAGE KIAPTE LTD
PANDAN GARDENS CUSTOMER SERVICE CENTRE
CYCLE & CARRIAGE 208 Pandan Gardens Singapore 608339 Tel: 65684567 Fax: 65651240
PRO-FORMA INVOICE

Ca Reg o : 199405410K THIS IS NOT AN DFFICML TAK INVOICE GST Reg Mo : MR-B500111-X

- Invoice Name & Addrass ™ B B b L Owner Nama & Vehicla Info. i
Mr Ong Kim Hock Cust ifw’!m LCVO1617 MMr Ong Kim Hock
Reg Hu{_lgg_ I:Ia.t! SLT33247 J 26/10/2017
235 Cabana Sunrise Terrace Date In/Mileage  27/12/2017/ 27449
Singapore B05336 Chassis/Package KNAFZA11MJS749224 (FS316N
Eﬁ_ig‘im: Ko G4FGHHEEA4100
Contact No Mobile: 0616BB76 Make/Model 'KIA/CERATO K3 1.6 A S SR
27/12f Calour/Trim |B4l.| GRAVITY BLUE  / WK SATURN BLACK
Account N Terms  Dale/Time Printod, ' OSE | ~ WIP No.
CSKDO0O1 Cash  25/01/2018/ 19:13  TLE 18119
U e Dagerlptien| of Goods | Serilces - SR ety Unit Prce Disels T Ameunt |
E PNTBHO0O 1100, 004
RENEW & RE-ALTGN DAMAGED PORTIOM: REPAIR LH REAR DOOR,
LH REAR FEWDER,51DE SILL AIRDAM LH & REAR BUMPER / AIRDAM
£ PNTOB00D 1680, 000"
SPRAY PAINT REAR DDOR LM , REAR FENDER LH , SIDE SILL AIRDAM LH
REAR BUMPER & REAR BUMPER AIRDAM
A 53900099 0. 00M
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 100268901 S 200.004
TO CARRY OUT DIAGNOSTI EHEC USIHE Hl SEH P |
USING HI-SCAN PRO TEST |'
M SUNDRY r | J 100.004"
APPLY ANTI CORROSION ONM. FEETED AREA _..r" u
M SUNDRY Eﬂ-ﬂﬂ*-/
SUNDRIES
¥ TEXT
TP CLATM-AXA
SURVEYDR: TAUFTKH 27.12.2017
DOA: 15.11.2017
4 DAYS
“Guarantee your warronty, meintoin with Cycle & Corrioge.”
:::::r 0.00 Nett 3,130.00
3,010, 7 T i .
Standard Menx gﬂ % GST on 3130.00 219,10
Spectalist Job 0.00 3,349.10
Diagnostics Job i Total Payable '
Sundry/Others 120.00
Total (w/e GST) 3,130.00

This 15 not am official tax {nvoica.
This Is a computer geoerated document, no signature |s required.

Page 1 of 1
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CYCLE & CARRIAGE

VEHICLENO :_SLT3224 %

MODEL : |¢1#~r/cew LD 16 ASK

WIP : [ 119

Material $ -

Labour $ 313%0.90
Sub-Total $ 3,1%0.90

Less 2% Disc $ =

Less Excess : $ B

Total $ - T
GST 7% ' $ 219 A °
Grand Total __: § 2.244.19
Finalise By/Date : LVt e VR 7L 15}0 J1¥

j REVERT BACK WITHIN 7 DAYS,

OTHERWISE WILL PROCEED WITH INVOICING

[ ] SURVEYOR'S REPORT REQUIRED

REPAIR TOOK 4  WORKING DAYS

¢ TP vehicle mo: SFMFoH (#xa)
y Gia  seavch ‘P& ¥ 200
¥ Cleem  |oac oy UsE.

L&\
Tau,(—: Wl’l

gt e 25kl
@ TP

~tnsTled 275/, q’“crm



Co Peg. Ma T VDUSEGAAA | oyl © 3008 AMG Aves Flesfis basurance Mo Lid

CERTIFICATE OF INSURANCE

KIA AUTO PROTECTOR PRIVATE VEHICLE

Mame of Policyhelder  : ONG KIM HOCK Vehicle No. 2
Period of Insurance 1 26 Cct 2017 To 25 0cl 2018 Policy No. + 1700068760
Engina No. : GAFGHHBE4100 Endorsement No,  : 000000000156484
Chassis No. : KNAFZ411MJE748224 lssued Date : 06 Now 2017

Make/Mode| KA Cerato K3 1.6 SX

Engine Capacity/Tonnage ~ 1,591.00 CC Sum Insured - Market Valus First Year of Registration 2017

Driver Restriction MNA Off Paak Car © Mo Insuring with COE/PARF  Yes

Person or Classes of Persons Entitled to Drivie*

a} The Pencyhodar
L Ay olhver passon who s Sfeng on e Poicynoider's oroor oF with hishar permssion
Thes Policy wdl indgmnily Me Policy halder or any sunoiised garver anly [ ha/shs mess (e specilisd ags coratan

You harda (o py an acahonal aum of 53,000 38 ™Y ouhg Endior inexporienced Diemd Excess™ |“YTDR) € Yow &9 of Your Aumioased Dnel [AEmed of uri@med] m unoe: he e of ) sndior nas s
AN 2 Yeas' areng erdanence

Age Condition Al Age Condition

Limitation as to use*

Lise onfy for social, domanic and pieanse purpoass-and fo: e Palcyholders busindss
This POy donl fol Cowir use 1ov Hud oF rewisrrd, drvang Sumhon, drsang el racng, Pace makiny, pellatdity tlel o spesd.aegiing, e carrige of goods offes thas samples @ corvsselion it sty s o
Purempas o (e lor By pUrposs R sonhectan ettt Mcior T s

Loee of Use 1500cc - 18000c

* Limilaticns sendared inoperaiive ty Becton § of (he Mokor Voehicles [Third-Party Sisks snd Compensalion) Acl (Cap. 188} and Bection 4 af the Foad Transport Azt 1557 (Malsyaia), aie nal 1o be
incluged under e hoadings

Saction 1
Fira - 80 Ohwn Damage - 8600 Thel] - 30 Fload Couer - 50

Section 2
Preporty Damage - $0

Windscrean | $100

Mamed Driver and Excess jwnem appicanie)
OMG KIM HOCEK - $000 [Cwn Damaga)

APPROVED REPORTING CENTRES/IAUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS]

1.Cycle & Cartinge Body & Pant Canve Add 209 Pandan Dartens Singapors 0515 AMAL0:
2 Cyete & Carrisge Cusiomar Sanvce Comne [For Windscrean claim only) Add 241 isauandre Aoea Singapors 150501 BI27TRAMD
3 Cytle & Camisge Customer Serace Cartre (For windscresn cism only) Add 330 Ubi Ad 2 Singapars 405650 67481000

For alhar Apprived Repomng Certrew/ARG Aulnonsed Repdiners; phedata conact our 24-hour sccicent emarpency hotling el 55 3330 4000 Alscnativedy. you my feler b5 AJG wabsibe waw 855, 00N g
of Al 55 Mobie App, Bimply ssarch ard downioad “AlG 557 tom iTunes o Googie Py

Hire Purchase Company/Employer's Loan: MayBank

i nianetry cartily Eal fhe poRy &) which Sin Certificaie of Imutance relates i nausd in Bocordance witl the (rtwekons of (he Maler Vabickes| Thid Pary Fisks and Comgpansaton) At (Cajl 109) Pén v of
e Road Transpee Asf, 1367 (Matayain) a0 Metoe Viehices (Trird Party Risks) Fides, 1952 (Malsyain)

OS00TOUSGE
<M

CYCLE & CARRIAGE - LANCE(KIA)

230 ALEXANDRA ROAD

SINGAPORE 159930 ANSP-MOTOR AlG Asia Pacific Insurance Pte. Lid.

Underwritten by AIG Asta Pacific Insurance Ple. Lid. AUTHORISED REPRESENTATIVE
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CYCLE & CARRIAGE KIA PTE LTD

MOTOR VEHICLE CLAIM

OWNER'S SATISFACTION FORM / DISCHARGE VOUCHER

TO : AXA INSURANCE SINGAPORE FTE LTD

& SHENTON WAY

#27-01
SINGAFPORE 06B811
VEHICLE OWNER : MR.ONG KIM HOCK
MOTOR POLICY NO  : 1700068760 REGISTRATION NO : SLT3324%7
VEHICLE MODEL : KIA K3 WIF NO : 18119
ACCIDENT DATE : 15.11.2017 THIRD PARTY : SFMTOH
REFAIRER'S NAME : CYCLE & CARRIAGE KIA FTE LTD
KIA SERVICE CENTRE
209 PANDAN GARDENS
SINGAPORE 609339

1/ We certify that the vehicle has been fully repaired to my entire satisfaction and that the payment of
the repairer's charges that are claimable under the policy will !:u; deemed in full and final settlement
of my claim.

OWNER/INSURED SIGNATURE H M AN

DATE : t:%.ll‘- ‘J‘}L‘-q '

TIME : 9 o




51412018 Adjuster Immadiatle Advice

LKK Auto Consultants Pte Ltd (coregne1sssoriesr;
51 Ubi Ave 1 #01-25, Paya Ubi Indusirial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@|kkaulo.com

To: AXA Insurance Pte Lid From: LKK Auto Consultants Ple Lid
8 Shenton Way #24-01 51 Ubi Ave 1 #01-25
AXA Tower Paya Ubi Industrial Park
Singapore 068811 Singapore 408933

Attn; Ernest Tay Date: 04 Jan 2018

Preliminary Advice

Insured Vehicle Mo : SFM70H

TP Vehicle No 1 SLTA32427 Accident Date S 151112017
Make : KiA CERATO Assignment Date C1TM12017
Date of Inspection 27122017 Est. Duration of Repair . 4 days
inspection Al : Cycle & Carriage Automotive Pte Ltd (Pandan Gardens)

209 Pandan Gardens

Singapore 609339

Point of Impact | General Description of Damages
The vehicle sustained impact / damages ...N/S.... portion and parls claimed are consistent to the accident.

Repairer's Estimate (Gross) 5% 6,485.00
Revised Amount 158 3,130.00
Check Items (Estimated) :5% 0.00
Tolal 5% 3,130.00
Lump Sum Repair 5%

Total Loss Consideration

New for Old Value 53
Pre-Accident Value 5%
COE / PARF Rebate 5%
Salvage Value 5%
Margin for Repair 55

Remarks

({ ) The vehicle is repairable at our adjusted amount. We have also confirmed excess and policy coverage. Kindly let us
have your authorisation.

( ) The vehicle is uneconomical to be repaired, you are advised to invite tender for the wreck.

{ X ) Other comments : We have not authorized repairs.

hilps:/isingapore. meriman.com/clamms/index.cimfusebox=3VCdocafuseaction=dsp_viewersmart&naimgviewer=14ftype=28dacid=33016170hcomle=4&CFID=3



&i2a/2018 Meriman e-Claims

View Received Message

This mall is associated with :

*SLT3324Z (CO459806)
[SFM70H]
L
ONG KIM HOCK
Moy 15 2017 5;00PM
[PHOON, CHEE KEONG JAMES]
Cycle & Carriage Automaotive Pte Lid

AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 27/06/2018 13:44 PM,
Ta LKK_HO
Subject

Alart - Adj Mandate Approved (553591.10) - SLT3324Z - Claim Handier: Ernest Tay
Approved;3591.10.

DOCUMENTS SUMMARY B

Thare are no documents,

hitps./isingapore. merimen.com/claims/index. cfmHusebox=5VCmall&fuseaction=dsp_view&mode=1&iinboxid=1309714&IDomalnid=11&I0bjid=6... 12
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Cycle & Carriage Kia Pte Ltd

Kla Custamer Service cantre

209 Pandan Gardens Singapore 6089339
T 6568 4555 F 6568 1056 W kia.com
Cormpary No. 199405470K

$ A member of he jardine Cycle & Carrigge Group

Date: 29" August 2018

Your Ref: CC4/AXA17022077/T1ja3
Our Ref: SLT3324Z

Ms. Joy lrene (Case Handler)
LKK Auto Consultants Pte. Ltd.
Blk. 51 Paya Ubi Industrial Park
Ubi Avenue | #02-25
Singapore 408933

Dear Madam.

Discharge Voucher for Accident Involving Vehicles SLT33247 and SFM70H on
15.11.2017

Attached is the Discharge Voucher duly signed by the claimant Mr. Ong Kim Hock of the
above mentioned.

Please issue the cheque to Cycle & Carriage Kia Pte. Ltd. and send the cheque to us at
the following address.

Cycle & Carriage Kia Pre. Ltd.
209 Pandan Gardens
Singapore 609339

We will be expecting to receive a cheque from you soon.

Regards,

Larry Songcuan
Cyele & Carriage
Pandan Gardens
Tel. # 6568 4658

@@ WE DRIVE FIRST CLASS

| he Power to Surprise C¥OLE B CARRIAGE



TIETr2018 Merimen e-Claims

View Received Message

This mail is associated with 2

*SLT3324Z (CO459B06)
[SFMTOH]
T
ONG KIM HOCK
Nov 15 2017 9:00PM
[PHOON, CHEE KEONG JAMES]
Cycle & Carriage Automotive Pte Ltd

| Reply | Reply Al | Mark as Unread | Print Message | Delete Message | Forward |

From AXA Insurance Pte Ltd (HQ) (AXA_SG), sent on 27/06/2018 13:44 PM,
To LKK_HG
Subject  Alert - Adj Mandate Approved (§$3591.10) - SLT33242 - Claim Handler: Ernest Tay

Approved: 3591.10.

'DOCUMENTS SUMMARY
| There are no documents,

hitps:/isingapore. menmen com/claimaindex cim?usebox=SVCmailkfuseaction=dsp_view&mode=14linboxid=1308714&iDomainld=11&i0bjld=500&i... 12



Cycle & Carriage Kia Pte Ltd

Kia Customar Service cantre

203 Parglan Garders Singapere BOB339
T 6568 4555 F 6569 1056 W kia.com
Company No. 195405810

& A member pf the bandine Cyle & Carrlage Ghoud

Our ref : SLT33247 Date ; 09" April 2018
Your ref: CC4/AXA1T022077/T1ja3

Mr Zayer (Case Handler)

LKK Auto Consultants Pte. Lid.
Blk. 51 Paya Ubi Industrial Park
Ubi Avenue | #02-25
Singapore 408933

Dear Sir/Madam,

RE: SUBMISSION OF DOCUMENTS FOR SLT33247

Kindly be informed that our customer, Drz_:g Kim Hock, owner of vehicle
registration no. SLT3324Z (insured with AIG) holds vehicle registration no.
SFM70H which is insured with you at the time of an accident liable and hereby
submitting a claim against your insured for the cost incurred.

On behalf of our customer, we provide the following claim for your settlement as

below :

Repair cost : $3,349.10

Loss of use : $ 24000 ($60.00 x 04 days)
GIA search fee : 3 2.00

Total ] $3,591.10

We are pleased to enclose the documents as set out in the attached checklist.

Please contact Mr. Andre Chow En De at 91449137 or email him at
andre.chow@cyclecarriage.com.sg within 7 working days from the date of this
letter should there be any missing documents or any other additional documents
required. If we do not hear from you during these 7 days, we would take it that all
documents submitted to you are complete and in order.

Cheque should be make payable to Cycle & Carriage Kia Pte. Ltd.

We look forward to receiving your early settlement of the invoice(s). Thank you.

Yours fai Ily:
CYCLEA& CARRIAGE KIA PTELTD

"RVICE OPERATIONS - PG

@@ WE DRIVE FIRST CLASS

CYCLE & CARRIAGE
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S UBEAVE |, #0025 PAYA UBHINDUSTRIAL PARK, SINGATORE 408933 TEL : (8651 62363561 FAX (065) 62564515

Our Ref: CC4/AXAL17022077/2a3
21/12/2017

PHOON CHEE KEONG
Blk 856E Tampines St 82
#04-202

Singapore 525856

Dear Sir/Madam,
ACCIDENT INVOLVING SFM T0H & SLT 33247 ON 15/1172017

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the claim against you and/or vour authorized driver under
the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party upon
receiving of the above requested documents.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries,

Yours faithfully,

NN

Zayer

Case Handler
DID: 6841 2409
FAX: 6741 4108

Email: zayvver@lkkauto.com

c.e.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



AUTHORIZATION TO ACT

| ONg KMMOCK . ~__(“the third party claimant”)
of 235 CABANA SUNRISE 1E RRACE  C¥533( (address), owner of

__ELL__ m_ ~__(vehicle no.) hereby authorize

CYLLE & CARRIAGE KIA PTE LTD
(“the workshop”) to act for me with respect to my claim for repair costs
and/or rental and/or loss of use(“claim”) for my vehicle no. SLT 23247
that was damaged pursuant to the accident which occurred on _15/11/2017

(date) along_CHINATDW N SURPCRDINATE COURT =
(location) Involving vehicle no/s __SEM 104 _ -

(*the accident™).

| further authorized the workshop to settle my above mentioned claim in a
manner that they deem fit and the workshap is further authorized to receive
nayment further to settlement of my claim with payment cheque/s being
made in favour of the workshop.

| further acknowledge that any settlement the workshop any reach on my
hehalf is on a without prejudice and without admission of liability basis Insofar
as the driver/owner/insurers of the other vehicle/s is concerned.

Datedthis V6 dayof 41 (month) 20 1T _ (year)

signed by “the t party claimant” Signed by “the workshop®



g redefining / insurance

CLAIM REF  : CO459806
INSURED : PHOON, CHEE KEONG JAMES

DISCHARGE VOUCHER

We/l ONG KiM HOCK NRIC NO.S6847711E hereby agree to accept the sum of dollars | THREE
THOUSAND FIVE HUNDRED NINETY ONE AND CENTS TEN (55 3,591.10 | paid to us/me by
AXA INSURAMCE PTE LTD as full and final settlement of all claims of whatever kind including
darnages for persanal injuries and damages to property that we/l may have against the said AXA
INSURANCE PTE LTD or their Insured or the driver of motor vehicle no. [SEM 70H] as a result of an

accident along [CHINA TOWN SUBORDINATE COURT| on [15/11/2017] of which we/l were/was the
driver/ owner/ hirer/ passenger/rider/pillion/ insurer of motor vehicle no. [SLT 33242].

We/l hereby declare that the said insurer or owner and/or driver of insured vehicle shall not be
liable for any further claim(s} whatsoever and whosoever present or future that we/l may have
against ihe said Insurer, owner andfor driver of vehicle no, SEM _70H] in connection directly or
Indiractly with the said accident and give our/my full and final discharge.

We/l hereby declare that we/l are/am the person(s) entitled to recelve the above settlement and
hereby undertake to indemnidy AXA INSURANCE PTE LTD against any claim made or to be made in
respect of this settlement.

It is understood and agreed that payment herein is made without admission of liabllity whatsoever
on the part of the said insurer, owner and/or driver of vehicle no. [SEM 70H]

Dated this 29 ™ day of 2018
Claimant's Signature CONG KIM HOCK

MNRIC na./ Company Stamp (56847711E
Occupation/ Business :

235 Cabang Cunr (¢ Tarracé
Address : (8) $¢533¢

Telephone No. : (‘i 6 f ‘?5 7{” {’;

Witness's Name

Witness's Signature

Witness's NRIC No,

B ST '.‘,.n' SEEOE AXA Towe, _-: 10 (G ..-u-.|



@e

CYCLE & CARRIAGE

CYCLE & CARRIAGE KIAPTE LTD

PANDAN GARDENS CUSTOMER SERVICE CENTRE
208 Pandan Gardens Singapore 609339 Tel: 65684567 Fax: 65651240

TAX INVOICE
Co Reg No : 199405410K GST Reg No : MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Mr Ong Kim Hock Cust No/Name LEVO1617 /Mr Ong Kim Hock
Reg Mo/Reg Date SLT33247 J 26/10/2017
C/0 AXA INSURANCE PTE LTD Date In/Mileage 27/12/2017/ 27449
:”;ﬁ:m%ﬁl:REEi;iT:E”T Chassis/Package KNAFZ411MJ5749224 /FS315N |
STHGAPORE, 0RSAL1 Engine No G4FGHHEB4100 |
Contact No Make/Model KIA/CERATO K3 1.6 A 5K SR
2r /12y Colour/Trim B4l GRAVITY BLUE / WK SATURN BLACK
Account No  Terms Date/Time Printed CSE Operator WIP No Invoice/Credit Note No
C5K00001 Cash 07/04/2018/ 15:21 TLE 260 / AiTing 181149 81360291
Description of Goods / Services Gty Unit Price Disc% Amount
E BENTBROOOD 1100.00
REPLACE DAMAGED PARTS, REPAIR LH REAR DOOR, LH REAR FENDER, LH SIDE
SILL AIR DAM, REAR BUMPER, REAR AIR DAM, AND ALL OTHER AFFECTED AREAS,
ADJUST AND ALIGN BODY GAPS ALIGHMENT TO THE SAME
E PNT98000 1680.00
RESPRAY ON LH REAR DODR, LH REAR FENDER, LH SIDE SILL AIR DAM, REAR
BUMPER, REAR AIR DAM, AND ALL OTHER AFFECTED AREAS TO THE SAME
A 549000949 30.00
CHECK WIRING & CHASSIS ELECTRICAL SYSTEM
A 10028501 200.00
CONDUCT DIAGNDSTIC CHECK USING HI-SCAN PRO TEST AND CLEAR TROUBLE CODE
M SUNDRY 100.00
APPLY ANTI CORROSION ON AFFECTED AREAS
M SUNDRY 20.00
SUNDRIES
I TEXT
TP CLAIM AXA SFM7OH
DOA : 15.11,17
SURVEYOR TAUFTKH LKK 27.12.17
"Guarantee your warronty, maintain with Cycle & Corrigge.”
Parts 0.00 Nett 3,130.00
Labour 3,010.00 7% GST on 3130.00 219.10
Standard Menu 0.00
Specialist Job 0.00 Total Payable 3,349.10
Diagnostics Job 0.00 Paid 0.00
Sundry/0Others 120.00 Total Due 3,349.10
Total {w/o GST) 3,130.00

Payment should be made strictly by cash, NETS or credit cards. Thank you.

Any dispute fo the invoice must be made within 3 days. This is 8 computer generated documant, no signature is required,

Page 1 of 1



11116/2017 Invoica
T

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
leumcE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday Sam to 5pm

{ 5 017735
RECORDS MANAGEMENT CENTRE 51 Registration No: M400

TAX INVOICE

Our Ref Na: GR-17-171802

Date of Request; 16M11/2017 Your Ref Mo: Online Purchase

Cycle & Carriage Automotive Pte Lid

241 Alexandra Road

Singapore 159931

Dear Sir'Madam,

Enquiry Date 16/11/2017

Enquiry By EDWIN ABCEDE CAINA

TP Vehicle No. SFMTOH

Accident Date 15/11/2017

DESCRIPTION AMOUNT (S8§)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signatire.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque

https:’fs-inqapnra.rnariman.mrrdt:lairr|sﬁndax_ci'm'?'i'usabUFMTﬁﬁaa&luﬁaax:tiMEdsp_geninvlp&reﬂF1641053&CFID=2391 EB4TACFTOKEN=852... 2/2



11/16/2017
L4 .y

Our Ref Ma:
Date of Request:

GENERAL
INSURANCE
ASSOCIATION

RECORDS MANAGEMENT CENTRE

Invaice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffies Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 G224 0030
Operating Hours: Monday to Friday 8am to Spm
GST Registration No; M400017735

Third Party Insurer Enquiry

GR-17-171802
1601112017

Cycle & Carrlage Automotive Pte Lid

241 Alexandra Road

Your Ref Mo: Online Purchase

Singapore 159931

Dear SirMadam,

Enguiry Date 16/11/2017

Enquiry By EOWIN ABCEDE CAINA

TP Vehicle No. SFM70H

Accident Date 15M11/2017

Enquiry Result

TP Vehicle No. Insurer Period af Insurance Insurer Tel. No.
SFMTOH AXA Insurance Pte Lid 30/06/2017-28/06/2018 6338 7288
Thank You.

The images provided to you are laken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for thelr accuracy or contents and shall be under no liabllity whatsoever for any loss or damage arising out of
or in connection with the repors or their imagas.

This is a computer generated document and requires no signature.

https:/isingapore.mermen com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvipkrefid=16410584CFID=2391684TACFTOKEN=B52... 1/2



Merimen e-Claims

Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

Froceed Direct Settlemant

! CLATM SUBFOLDER TRACKING

Case | Motified | Est Submitted Adj Assigned | Adj Rpt . m:lj Submitea | Ins Authed Status
17 Nov 2017 Pending for
wa |17 Nov 2017 | R 5§$3,130.00 $$3,130.00 ng for Survey
£ View R .
I I Edt Ady Rat. | Edit Eanumates pt Carniai ot |

Reference

Claim Details

|CLAIM SUBFOLDER DETAILS

|[Created by insurer]

PHOON, CHEE KEONG JAMES, 10: 51739913F,

Tel: 46397471668

Main
Clalmant;

ONG KIM HOCK, 1ID: S6B47711E

Vehicle Reg.
No.:

SLT33242Z

Claim Type:

TP/ CO459806

Date of Loss:

Policy/Caver
__|Note No.:

Vehicle Reg,
Mo,

SFM7TOH

Policy No.
(Clalmant):

15/11/2017 21:00 - :59
[20 Days From LTA Reg Date (Man Yr]]

GAZ12533 (Comprehensive)

1700068760

_,{Insul‘id}:

Excess:

| O —
| Repairer:

|5§0.00

Cycle & Carriage KIA Pte Ltd (Pandan Gardens) 209 Pandan Gardens, 609339 West Coast - Tel:

| Handiing
| Insurer:

AXA Insurance Pte Ltd (H)) - Tel: 6338 7288 ... [Handied by Richard Ang]

| Claimant's
Insurer:

AIG Asia Pacific Insurance Pte. Ltd, (5G) - Tel: £5-5419-3000

Adjuster: | 38/11/2017]

Diriver/Custa
dian
{Insured):

PHOON, CHEE KEONG JAMES (),

NRIC: S1739913F,

LKK Auto Consultants Pte Lid (HQ) - Tel: 6256-3561 .. [Handied by MOHD TAUFIKH BIN HAMID] ... [Final Rpt due

Tal: +6597471668

ASSOCIATED MAIL RECEIVED

_\rlew All | Compose Case Mall |

* AXA_SG (27/05/1018): Alert - Adj Mandate Approved (S$3591,10) - SLT33242 - Claim Handler: Ernest Tay
o ANA_SG [(20/11/2017): TP settlement - CO459806/GA212533

Due Date
No results.

Priority  Type

Task Group

Subject

View Al | Search Tasks | Create New Task | complete |

Handler Assigned By

Completed On

Created Dn Done?

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp ... 12/9/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*SLT3324Z (CO459806)
[SFM70H]
TP
ONG KIM HOCK
Nov 15 2017 9:00PM
[PHOON, CHEE KEONG JAMES]
Cycle & Carriage KIA Pte Ltd

Upload Documents I \pload Fhotos { Compose Naw Lettar I Upload Video ] Upload Audio i View [Viow in Browser| v |

Letters/Correspondances [1perpage  [v]
'Na |Finalzed On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
{1 |(oram) | Third Party Express Settlement - Payment Breakdown (1] Edit

| Assessment Raports — 1 per page vl &
INo_|Finalized On LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/01/18 08:01 | Adjuster Immediate Advice O | LosgH
Photos/Images - . 1 per page ~ &
No_|Relabel/Roorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |04/06/18 16:21 | General View 0 | ladrws | 4

2 |D4/0G/18 16:21 Eﬂnn-ul View 0 | leadws | [ |
3 04/08/1816:21 | General View O | wors | I
4 |D4/06/18 16:21 General View 0 | edws | & |
5 D4/06/18 16:21 | General View B | @ | Loadrs | (A |'
|I_En__|ﬁ_4.!_DE'EE:_2_1__EmIU‘Im @ | waaws | B
[? 04/06/18 16:21 | Genaral View © | wsaws |
B 04/06/18 16:21 | General View o © | adpc | B
EF? ~ |0a/06/18 16:21 | General View 0O | adws |
|10 |04/06/18 16:21 | General View D | iaws | 4
{11 |04/D6/18 16:21 | General View © | Loadws | B4
112 |04/06/18 16:21 | General View 0| ladiws | E
113 |04/06/18 16:21 | General View = — © | loadwc |
(14 |D4/06/18 16:21 | General View O | i | B2
(15 |04/08/18 16:21 | General View o B O | cacec | B4
116 |04/08/16 16:21 | General View © | Loadwc | BB |
{17 |pa/oB/18 16:21 m'ﬂ'-ﬂ 0 | eaws | H
18 |04/06/18 16:21 | General View o O | aaws &
19 |04/06/18 16:21 | General View D | watrs | 4
20 |D4/06/18 16:21 | Ganeral View 0 | teaws | B
21 |04/06/18 16:21 | General View 0 | iccws | A
22 |04/06/18 16:21 | General View D | lcadwc
23 |04/06/18 16:21 | General View 0 | Load e & |
24 | 04/06/18 16:21 Ganeral View B | cadirc | 4
25 04/06/18 16:21 | General View a O  aws | &
26 (0D4/06/18 1621 | GeneralView 0 | Loawiec &
‘Documentation Towpee <) &
\No_| Finalized On AXA Insurance Pte Ltd (HQ) Thumbnall| Print
1 17/11/17 16:22 | SLT3324Z TP GIA_ABS Load PDF

Ir:. I’ 17/11/17 16:32 | SFM70H INS GIA_ABS g Load POF

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

12/9/2018



Merimen e-Claims

Page 2 of 2

Letters/Correspondences B o tperpage [}l A |
No_lFinaiized On ____|LKK Auto Consultants Pte Ltd (HQ) Thumbnall Print|
3 [1911/17 18:22 EHAIL_AH S [ Load POF |
4 |17/11/17 16:55 | Cartificate of Insurance -GA212533 | @ | roedror |
5 [17/11/1716:55  Certificate Schedule -GA212533 © | loadror | |
No  |Relabel/Reorder  LKK Auto Consultants Pl‘l Llll [HQ} Thumbnail | Pl'h'l'li
1 |DB/01/1809:23 | TP ESTIMATE - MARKED 0 | tosdror ||
2 |04/05/18 16:49 ;u FOR QUANTUM MANDATE ) | Load o | |
13 mmrmn 09:57 -Iwunmn-p INVOICE 0 | Loadeor | |
|4 12/09/1809:57 | AUTHORISATION TO ACT FORM Load POF | |
5 12/09/18 09:57 | DISCHARGE VOUCHER S . Load POF | |
|6 | 12/09/18 09:57 | GIA SEARCH © | toadroF | ,
7 |12/09/18 09:57 |LOD @ | loadpor ||
B 12/09/1809:57 LETTERTOOI Load POF |
Documents Checklist
DOCUMENTS CHECKLIST ' T heem ] Sove | prnt |
 There are no document checklists configured, |
Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)
|

~|

W
Show Remarks To: [ Handiing Insurer
Tate: Wamarks ane prhaE wnkes pou Sk [§ 1o olher parties.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 12/9/2018



Preview Page 1 of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT EREAKDOWN)
|"u"ahll:lu No: SFMTOH (Insd veh) Model: KlA CERATO 1.6 (A)
SLT3324Z (TP veh)
| Date of Accident: |15/11/2017
Global Sum Settlement | : I [ ] Yes | [X] HNeo
Repair Estimate '8 6,938,895
Final Repair Cost B 3,348.10
Loss of Use :5 240.00 4.00 days at 560.00 per day
Rental (if any) o] 0.00 days
LTA f GIA Search Fee : 5 2.00
Dthers: - 0.00
19
Final Setilement Sum : 3 3.,591.10

Is Third Party Workshop GlA Registered? [X] YES [ ] NO (Kindlyindicate

balow)
A) For Non GIA Registered Workshop: Agreed Liability (%)
BOLA Applicable: ¥es/ No BOLA Scenario No:
B) For GIA Registered Workshop: o Appllcable o cenario No
BOLA Liability: _100 (%) Assessed Liability (*): (%)

* Assessed Liability to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) |Cycle & Carriage KiA Pte Ltd ‘S 3,501.10
2) :$
3) B
12 Sep
JOANNE LEE KHANG MIN 2018
LKK Auto Consultants Pte Ltd Date

Please attach all the supporting documents to the form.
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical

Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp_doclt... 12/9/2018



Adjuster Report

LKK Auto Consultants Pte Ltd (co reg ne 1sssor1aem)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408833

Page | of 4

Tel: 6256-3561 Fax: 6844-B805 Email: sur@lkkauto.com,assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC4/AXA1T022077/T1JA302
Date: 12/08/2018
REFERENCE
Handling Insurer: AXA Insurance Ple Lid Paolicy No GA212533
Clakmant Vehic 1 1ana¢z Insured Vehicle No : SFM70H
Date of Loss: 15111207 Mature of Claim: TR Claim MNo: C0459806
RIPTION & | TIF1 I F VEHICLE
Reg No: SLT3324Z
Make & Model; Kia CERATO, 1.6 (A} Engine No: G4FGHHES4100
Reg. Date: 261072017 (Man. Year: 2017) Chassis No: KNAFZ411MJ5748224
Calour: Black Odomeler: 2750 km
Engine Capacity: 1591 cc
Market Value/New Car Price: N/A
Sum Insured (S3). Market Valua/New Car Price
CONDITION VEHI TTHE T
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 215/45 R17 Rear Tyre Size: 215/45 R17
Front Left Side: MNexen 6 mm Rear Left Side: Nexen & mm
Front Right Side: MNexen & mm Rear Right Side: Nexen 8 mm
The above values ropresent tha remaiing tyre reads depth
COST OF CLAIMS Repairers  Adjusters  Difference  Diff %
Paris 1,065.00 20.00 1,045.00 g8.12
Miscellaneous Items 0.00 0.00 0.00
Labaour 5,420.00 3,110.00 2,310.00 4262
Pairmtwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 6,485.00 3,130.00 3,355.00 51.73
+ GST 7.00/7.00% (S$) 453.95 219.10 234 85 51.73
Nett Amount (S$) 6,938.95 3,349.10 3,589.85 51.73
+ Loss of Use (4.0 x S860.00/day) (S5%) 240.00
+ Doc/Search Fee (5§) 200
Nett Liability (S8) 3,591.10

INSPECTION

Date of Assignment: 171172017

Date Inspecled: 2711212017 Inspected AL
Estimated Period of Repair; 4.0 days

Cycle & Carriage Automotive Pte Lid
{Pandan Gardens)
209 Pandan Gardens
Singapore 609339

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen _...

12/9/2018



Adjuster Report Page 2 of 4

Adjuster: MOHD TAUFIKH BIN HAMID Manager: Joy lrene Bascao

NOTE: This report represents aur findings at the fime and place of insgection staled hererm. Such inspaction has been camed ouf fo the best of our
knowindge and abifity but any olher labiity under any clher circumstances is hereby exprassly sscluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/9/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 {Last Synchronised: 11 Apr 2018) .
Parts: 143 KlA CERATO 1.6 (A) (Catalogue:Merimen Singapaore 1.0)

Labour; Repairar's {Prica-denominated Standard List) |

Print Code: (Unsubmitted, no print-code for SLT3324Z)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages. running page
numbers with the END OF ESTIMATES marker on the last estimate page

‘Further Info: ltems/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty Part No. Particulars Condition Repairer's  Amount

i1 "SUNDRIES (CONSISTENT) MNecessary 50.00FS *“20.00FS
2 1 *PANEL ASSY-REAR DOOR ,LH (CONSISTENT) Repair 996.00FS *-F5
3 1 "BLACK TAPE-RR DR FRAME UPR-LH (CONSISTENT)  Not Necessary 11.00FS *-F§
4 1 *BLACK TAPE-RR DR FRAME RR,LH (CONSISTENT) Not Necessary B.00FS *.FS

F=Franchise pan S=Spcet
Total Parts (55) 1,065.00 20.00

Report was unsubmitied during this print-out.

https://singapore. menimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/9/2018



Adjuster Report

Recommended Miscellaneous Items

Thare are no new miscellanegous items selectad.

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 REMNEW & RE-ALIGN ACCIDENT DAMAGED MNew 2.200.00 1,100.00
PORTION :RENEW RR DOO LH REPAIR FRT DOOR LH,RR
FENDER LH,RR BUMPER AND AIRDAM
2 RESPRAY FRT DOOR LH,RR DOOR LH,RR FENDER LH, SIDE New 2.520.00 1.680.00
SILL AIRDAM LH RR BUMPER & RR BUMPER AIRDAM
3 REMOVE & REFIT LHR DOOR COMPONENT New 150.00 0.00
4  REMOVE & REFIT SPARETYRE BOARD ,TRIM & CARPET TO New 150.00 0.00
FACILITATE REPAIR
5 CHECK WIRING & ELECTRICAL SYSTEM New 50.00 30.00
6 TO CARRY OUT DIAGNOSTIC CHECK USING HI-SCAN PRO New 200.00 200.00
TEST USING HI-SCAN PRO TEST
7 APPLY ANTI CORROSION ON AFFECTED AREAS New 150.00 100.00
Gross Labour Cost (55) 5420.00 3,110.00
Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_... 12/9/2018



