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' 74 74 LKK Auto Consultants Pte Ltd

o) ; - = 51 Ubl Ave 1 801-25 Paya Ubl Industrial Park, Singapore 408933
TEL: G256 3561 FAX: 6258 4315

Reg. No: 109807T18BR GST Reg. No. 18-8807 1898-R

Atfilistod to Foderation Internationale Des Experts En Automobila

AIG ASIA PACIFIC INSURANCE PTE LTD Rel CCUAIGTITO22071/K1eald
o s | ENAR
CHARTIS BUILDING Date: 20-11-2017
SINGAPORE 079120
Code: AIG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh.  SJO403M Veh. Inspected SHD 33352
Policy No. Coverage ($) 0.00
Clalm No. Excess (5) 0.00
Assign From Assign Date 202017
- Vehicle Particulars & Condition
Make & Model c.c 0
Engine No, HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Stearing
Brakes Modification
General
3: Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mim
R/H Rear Tyre mm
L/H Rear Tyre mm
4. [ Description of Damages
5. General Information
Accident Date  16/11/2017 |inspection Date 1711112017
Survey held at COMFORTDELGRO ENGINEERING PTE LTD
58 LOYANG DRIVE
SINGAPORE 508569
5a. Remarks
AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS
BlIN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHDRISED REPAIRS.




ad )
ii_—jénmmnmu{;nﬂ ENGINEERING PTE LTD

vEHICZEND ; SHD 33352

M AKE
MODEL

: HYUNDAL i40

el

PATE 1771172207 9:12

Parts Description’ | abour Tepe | UnitPrice | Amount ‘
Front Bumper Cover = < 56230 -
Front Bumper Bracket Top iLII]{ “® | 3 2240 |
Front Bumper Bracket (LH) 7 s 2460 |
Fromt Bumper Retainer ,‘w‘Inunum_:‘fG*" 5 9.20
Headlamp (LH) o~ S 1.388.00
Frt Wheel Hub Cap (LI} — ﬂﬂ'*‘d 5 150.70
[ Foedte WH) x4 ¥
sUB TOTAL S 215720
LESS 0% 5 431.44
DISCOUNTED TOTAL s 1,725.76
Front Fender Advertisement Logo (LH) ~ $ 100,00 [Nett
EEEEt——
5 100.00
Labour Charge
Panel Beating s 3sen0|2e0
Spray Painting Charge s 400 Jés
Wiring Charge 5 SQoer{ze ;
Tuif Kote 3 300672 Pn
Frt Wheel Alignment 5 R‘g,ﬂﬂ"‘ b TS
S 030.00

}é‘{,\ fc.f-‘f"

/ .fﬂ/h/rav fror'&

L v+

ESTIMATE TOTAL

$ 2,755.76

This is an initial estimue based ona s sual mepection of

be prepared after the vehicle is surveyed by a miolm Surve

ihe above vehicle The final repitsr quantam will

i p],1-.-|l'.1..~L| b the indirancs compans
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44
co MEFDR‘IDt LGRO
NGINEERING
Cur Job Rel No Ap5080136
Date - nae o m“m'“",‘;:_";;;“m’m
Fan 8540 8140
FINALIZATION FORM
Ta LKK Fax
Afn HALVIN
Vehcia Reg No SHD3315Z Date of Accdant 16 11,2017
Tha survey and estimales of the repars of the above-mantioned yehicls pra ns foliows -
Y Tha repait ob shisll Bl o MG - SJO 403N
2 Tt finalized amount shall ba
ta]  Spere Pars after List discount £1.718 40
(v} Labour Charpes §620.00
Total for Part-By-Part Repair Cost £2 390 40
el lLumpsum Repar | applicable)
Total for Lumpsum repalr cost aller Less ot 50,00
Final Lumpsum Repair cost
3. Estimaied nomal perod fo repairs: 2 working days

4. We shall treal the above amount a5 %acrlﬂ and Canfirmed if thers s no reply ftem you within
T working days 4

5 Thank you for your assistance. / / Wa confrm the estirmates and
) firalizea smaunt
e f
Signature : Signature
Name  FAUZY BINMOKHTAR Name JCaln-
Tel 62148319 Date 22/ujrr
Fax - B5468156
Dacumant
fiem Agroun Atlnched C-nnfh'rnmg;.; Rarmrks
Yesor e | g
1. Aental Rats Pi0ay YES
{2 Loss of Income Paid M
3. Survey Fess
4. LTA Search Fee
5. Medical Fess (on behall
of deivar, if applicable)
6 Ovefrun

Remarks.




COMFORTDELGRO ENGINEERING PTELTD

REPAIR ESTIMAT)

COMPANY : THIRD PARTY'S CLAIMS (CAS) J0B NO
CUSTOMER: 7010045 REGN N
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE
383 SIN MING DRIVE MAKE
SINGAPORE SINGAPORE 575717 MODEL
65508735 DATE OF REGN

DATETIME IN
AVOCTDENT DATE

J0B / PARTS DESCRIPTION

PART REQUISITION

0001 D4-01-0103-0781-A  140V2 LAMP ASSY-HEAD LH# I L3REAN 20,000 1,1 1040

0002 (4-01-0103-0639-G  MOVC BRACKET-FR BUMPERS | 2440 000 963

0003 04-01-0103-0637-G  A0V2 BRKT ASSY-FLBPRUP | 2240 20.00 1792

0004 04-01-0103-2202-G  140V3 COVER-FR BUMPERS | 56230 2000 44984
0003 D4-01-0103-0658-G  1490VC CAP ASSY-WHELL HUR IAS070 20,00 12056
SURB-TOI AL
JOB NATURE
0000 L PANEL BEATING 20000
0001 L SPRAY PAINTING CHARGE Y000
0002 L WIRING CHARGE 20.00
0003 20-08 RENEW ADVERTISMENT FRT FENDER L} 100,00

SUB-TOTAL

Dawe 2211,2017
T ie: 01911039
Page: |

SO0 ] 38
SHII33387
CHOOOOOGD00
IIYUNDAIL

10

2107216
16112017 16220
16112017

DTY IND UNIT-PRICE 1S AMOUNT

1. 71840

HA0.00



il

COMFORTDELGRO ENGINEERING PTELTD Date: 22.11,2017

T s 09:10:39
REPAIR ESTIMATF Page: 2
COMPANY : THIRD PARTY'S CLAIMS (CAS) JOR NGO ns000136
CUSTOMER: 7010043 REGK NO SHDA3IS?
ADDRESS : COMFORT TRANSPORTATION PTE LTD MILEAGE GOOOO0OBO0
383 5IN MING DRIVE MAKE HYUNDAI
SINGAPORE SINGAPORE 575717 MODEL 1-40
63308753 DATE OF REGN 1.07.2016
DATE TIME IN 16.11.2017 16:20
ACCIDENT DATI v 18112017

JOB/ PARTS DESCRIPTION Q1Y IND UNIL-PRICE DISEU AMOUNT

TOTAL 20840

—— AUTHORISED : YES ' NO)
MVA NAME & SIGNATURE SURVEYOR NAME & SIGNATURE
HINEES DATE :



COMFORTDELGRO ENGINEERING PTE LTD
REPAIR ESTIMATE*

VEHICLE NO : SHD 33357

MAKE i

MODEL : HYUNDAL i40

H-74

DATE 17/11/2017 9:32

=2

I ghr | Purts Dese riP'lInm' Labour Tv

Front Bumper Cover —

Front Bumper Bracket Top (L) 2
Front Bumper Bracket (LH)
Front Bumper Retainer Mounting
Headlamp (LH) —

Frt Wheel Hub Cap (LH} -~

SUB TOTAL
LESS 20%
DISCOUNTED TOTAL

Front Fender Advertisement Logo (LH) ~—

Labour Charge

Pane] Beating

Spray Painting Charge
Wiring Charge

Tull Kate

Frt Wheel Alignment

TOTAL LABOLR

ESTIMATE TOTAL

fC‘Lx r(/('&

/ ;ﬂ/rr/f} ffﬂfél

2 /74
il

[k Purt pAd-

Unit Price Amount

s 562.30
5 22.40
.3 24.61)
s Q.20
§  1.388.00
5 150,70
§ 2.157.20
5 431.44
S 1,725.76
] 100,00 [Nett
5 100,00
S 35040 | 2e0
S dgpaer| T b
5 5'1,1.947“'2 s
5 _‘;'I;_I,Di}-*")r
5 H,in"‘ >
5 930.00
8§ 175576

| .,rq.'i IrEn.

M follgwan

e 3y

! paris] o

= 4] o

Aohrrw; F enader

This is an initial estimate based on a visual inspection of the above

be prepared afier the velucle 1= surveyed by a motor Surveyor appo

hie* e final repair quantum will
Cram




:OMFORIDEI_GRO GuWMTt:rE[??_IEm Engineuring Pte Ltd

ENGINEERING -m e
v msE ol s B S S S e
* member of COMFORIDELGRO Data!Tima T e SPOT P08 : 57 Page : 1
‘eam: ARC Repair TP(CLSO)1 JOB CARD sales Order: 3783851 JC N0.305090136
| COMFORT TRANSPORT i3s3 .
PORTATION PTE LTD
ﬁm? 7010045 MARE VUNDAT P
83 SIN MING DRIVE e
FiBs :égggggga SINGAPORE 575717 MORS-50 15.151.”331.{?"15 20
;} “m MOFMAY7 . 2016 TARGET AT
CHASS COMPLETION DATETIME:
T . Rt Ba1UMGUD92174
: 408 DESCRIPTION
iccident Date: 16.11.2017 fé—
INTURE: 3P 16.11.17/ C

NO LABOR CODE LEFT %nosﬂ;non STQ AM

CKED & PASSED QUIT BY:
SERVICE ADMISOR CUSTOMER'S SIGNATURE
vieogament Shp T Exit Pass
! Vehicls No
No BHD3335Z FZ AIG LEK SHD33352
! Service Advisor SignatureDate Mame of Service Advisor Dats
mturned to Service Reception upon collection To be kept by Secunty Guard

http://edgek2srv:82/Runtime/Runtime/Form/CDG.VARS .Form. AccidentReportRequestF...  16/11/2017



Asher Sna lLI(l(Autnz

From: Asher Sng (LKKAuto)

Sent: Monday, 8 January 2018 12:12 PM

To: ‘Cecilia Lee Peng Geok'

Ce Vic (LKKAuto)

Subject: Your Ref T1117/SHD3335Z/CL(st), ACCIDENT INVOLVING SHD 3335Z & SJQ 403M ON
16/11,/2017

Attachments: Ol SKETCH PLAN pdf

Without Prejudice

Your Ref: T1117/SHD3335Z/CL(st)
Our Ref: CC3/AIG17022071/K1ea3

Dear Sirs,
ACCIDENT INVOLVING SHD 33352 & S)Q 403M ON 16/11/2017
We refer to the above matter.

Please be informed that liahility is unclear for this matter. Our insured driver reported that your client change lane to
the right and collided into our insured vehicle. Enclosed herewith in this email is a copy of our insured's accident report
for your perusal.

We are in a course of investigating into the circumstances of the accident. After verifying further with our 01 we will
revert with our opinion on the cause of the accident. Kindly do not refer to any party for legal assistance until you heard
further from us.

Meanwhile, we would like to request a copy of video footage/witness statement/scene photas(if any) in order for us to
look into the matter.

We shall revert upon hearing from you.

Thank You.

Bes! Regords.
Asher Sng | Coie Handler
LKK Auto Consultants

phone: 484 1-6051 | emall: mhersng@lkkauto.com | fax: 6741-4108
Blk 51, Payo U Induistrial Pork, Uibi aAvenue |, #02-25 | 5(408933)



COMFORIDELGRO

OurRef T 1117 / SHD3335Z /CL(st) ENGINEERING

Your Ret.

Date : B-Dec-17 smiforiDulGra Engli to i
CDGE Tea Clams Dept 1

AIG ASIA PACIFIC INSURANCE PTE LTD 59 Loyang Drive &th Fir

CHARTIS Buliding Singapore 508969

78 Shenton Way

#07-16

Singapore 079120 i

Attn ;: Motor Claims Department  WITHOUT PREJUDICE

Dear Sir -

ACCIDENT INVOLVING OUR TAX| SHD3335Z YOUR INSURED 5JQ 403M 2

AND OTHER ON 16.11.17

We are the authorised repair workshop for Comfort Transportation Pte Ltd, the owner of motor
Vehicle No SHD3335Z which was involved in the captioned accident with your insured vehicle,
The vehicle owner and the taxi driver concermed have requested and authorized us to assist them
in presenting their claims against the party responsible for all applicable matters arising from

the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving SJQ 403M
we are submitting these claim for your consideration on behalf of the claimants.

TAXI OWNER'S CLAIM

1 Cost of Repair $ 256629
2 3 days Loss of Rental @ § 125.00 perday 3 375.00
3 Survey Report Fees (Surveyed by M/s LKK) s .
4 GIA/LTA Search Fees 5 5.35
5 GIA/ Police Report Fees 5 -
& Towing / Medical / Transporation 5 -

SubTotal: 5 2084664
HIRER'S CLAIM
7 3 days Loss of Income @ § 80.00 perdays 5 240.00

Total Claims: § 3 186.64
We enclosed herewith the following documents to support the claims: -

a)  Original repair bill and photocopies of photographs : 8 pcs
b)  LTA search slip/s of SJQ 403M
c) GlA / Police report/s of | SHD33352
d)  Letter of authority from owner / hirer / operator
{ X ) Pholograph/s of Accidenl Scene { ) Cerlificate of Insurance
{ ) Witness statement/s { x ) DowntimeMileage record

Kindly look into the matter and let us hear from you on the settlement of the said claims as
soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice
to any personal injury claim (if any) of the taxi driver

Yours faithfully

Cecllia Lea

Executive

CDGE Claims Department

Tel : 6214 8354 Fax: 6214 1843 Email = cecilialee@sparkcarcare.com

This Is a computer generated letter. No signature 1s reguired.

o 9 Ty
COMFORIDELCRO Gin 0



Asher Sns !LKKAutu!

From: Md Noor, Norsiah <Norsiah.MdNoor@aig.com>
Sent: Monday, 10 December 2018 4:23 PM

To: Asher Sng (LKKAuto)

Subject: RE: Your Ref: 419464700156

Dear Asher,

Qur last offer at 52,000/- was fair and reasonable.

The fact is the Third party was also changing lane which we are not certain whether he had signal his attention.
However, for the sake of amicable settlement and to wrap up this matter, please revise your offer to $2,200.00.
Thank you

Kind regards
Norsiah

Norsiah Md Noor

AIG

Complex Claims Examiner

Claims | AIG Asia Pacific Insurance Fla Lid

78 Shanton Way #08-18 Singapore 079120
Tel +|65%) 8410-1808

Narsiah loorfEaig com | waaw. 8ig . com sg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this email in error, please immediately notify me by "Reply”
command and permanently delete the original and any

copies or printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of the
recipient to ensure that it is virus free and no responsibility is accepted by AIG

for any loss or damage arising in any way from its use,

From: Asher Sng (LKKAuto) [mailto:AsherSng@lkkauto.com]
Sent: Monday, December 10, 2018 2:57 PM

To: Md Noor, Norsiah

Subject: RE: Your Ref: 419464700156

Hi Norsiah,
We refer to the above matter.

We have offer to third party based on your instruction.



. However third party disagreed with our offer and counter propose G/5 52,400. Kindly advise.

Thank You.

Best Regomds.

Asher Sng | Cote Handler

LKK Aute Consultants Pte Lid

phone: 4841-4051 | emall: gshesng@ikkouto.com | lox: 4741-4108

ik 51, Poyo Ubi Industial Park, Ubi Avenue 1, #02-25 | 5{408933)

From: Asher Sng (LKKAuto)

Sent: Friday, 2 February 2018 2:38 PM

To: 'Md Noor, Narsiah' <Norsiah.MdNoor@aig.com>
Subject: Your Ref: 419464700156

Hi Norsiah,
We refer to the above matter.
Enclosed a copy of the third party email and video for your easy reference.

Third party insisted that our insured should not change lane at the chevron, therefore they requested for higher
settlement.

Please kindly let us have your instruction if any,

Thank You.

Best Regards,
Asher Sng | Cowe Handles
LKK Auto Consultants Ple Lid

phone; 4841-4051 | emall: gshenng@ikkouto.com | lax 4741-4108
Blk 51, Payva Uk Industial Pork. Ukl Avenue | 102-25 | 5[408933)

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not
use or disseminate the information. If you have received this emall in error, please immediately notify me by "Reply”
command and permanently delete the original and any copies or printouts thereof. Although this email and any
attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibllity of the recipient to ensure that it is virus free and no responsibility is
accepted by American International Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or
damage arising in any way from its use.



12112018 Meriman a-Claims

Print Sent Message

This mail |s associated with

"GYT923B (20374956195G)
[GBGAITT]
TP
FLEXIHOUR SERVICES
May 4 2018 1:00PM
[Green Engineering & Construction Pte Lid]
Modern Automative Pte Lid

From LKK Auto Consultants Pte Ltd (LKK_HQ), sent on 11/12/2018 10:51 AM.

T NoorMariesa.AbuKassim@aig.com; ShengYang. Lim@aig.com; Imran.lshak@aig.com; yokeshi.chan@alg.com; Aashw
< eenjeetkaur Mithoosingh@aig.com; Syazairdina.Azlan@alg.com; Yinrul Hor@alg.com

cc AIG_SG; chewht@lkkauto.com; admin-a@lkkauto.com

Subject  Request for Ol GIA [GBG 897T; DOA: 04/05/2018]

H,
We refer to the above matter.
Kindly advise if there is any OI GIA. If so, kindly assist to upload a copy of it in Merimen for our necessary action.

Hsiao Tong
LKK Auto Consultants Pte Ltd

<-- Original Message —>

From: AIG_SG

To: LKK_HQ

Sent On: 17/05/2018 09:44 AM
Subject: No Ol GIA Report

Hi

Pls be advice that no Ol GIA report recaived
Pis find Ol details below for your further actions

0l name - Green Engineering & Construction Pte Ltd

Address

361

JALAN BESAR
#02-024
Singapore 208993

Mohile No: 90267357
Thank you.

Regards,
Aashwean

hitps:singapore. meriman.comiclalimafindex cfmHusebox=5VCmall&fuseaction=dsp_Print&CFID=452087688 CFTOKEN=85cbibb2aefacel7-007... 1N



STURIAVE [, #00-25 PAYA URI INDUSTRIAL PARK, SINGAPORE 405933 TEL : (065) 62563561 FAX : (06367414108

Ouor Rel: CC3/AIGITO22071/K1eald

15 JAN 2018

LIM HUI SIONG PETER
43B SIMON PLACE
SINGAPORE 545993

Dear Sir/Madam,
ACCIDENT INVOLVING SJOQ 403M AND SHD 33357 ON 16/11/2017

We refer 1o the above accident where we are acting for A1G Asia Pacific Insurance Pte
Lid to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Kindly note that we have reviewed this matter and would like to advise that you and/or
your authorized driver may not be absolved from blame for this accident.

If you have evidence/information to prove that we should not settle the third party claim,
kindly let us have them in writing within the next 10 days, after we shall proceed with
negotiation with Third Party claimant on the without prejudice basis and any settlement
should not bind any claims whatsoever by you/vour driver against the other party’s
insurer arising from this particular accident.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim.
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.

Yours faithfully,

Asher

Case Handler
DID: 6841 6051
FAX: 6741 4108

Email: Ashersngf@lkkauto.com

c.e.  AlIG Asia Pacific Insurance FPre Lid
(Motar Claims Dept)



CDG.VARS.V LettofAuthorisation Page 1 of |

LETTER OF AUTHORISATION
INAF / PAF)
ACCIDENT INVOLVING | 40 SHD3335Z , S1Q403M ON 16-Nov-17 15:40
ALONG FINLAYSON GREEN TWDS MARINA BLVD.
1/ We LIM CHIN YEN {Hirer) NRIC No.: 51248956]
and/ar (Relief) NRIC No.:
Tax) Number SHD3335Z

narety authorise ComfortDeiGro Engineering Pte Ltd(CDGE):

1. To submit my/our ciaims for damages, costs and expense, including loss af income, loss of rental,
medical fee and legal costs

Z. Ta have absolute discretion to agres to any settlemant of compensation amount in respect of my/our claim
against third party (except personal Injuries and medical claims)

1, Ta sign Discharge Vaucher on my/our behalf,
%. To accept any payment (claim proceeds) in respect af the claim against third party ang payment by cheque

shall be forward directly to CDGE in accordance with CDGE's instruction and made in favaur af
"ComfortDelGro Engineering Pte Ltd".

Date 16-Nov-2017
Mame of Hirer LIM CHIN YEN
Hirar NRIC 51248956) Signature ; __]
Address 230 BISHANMN STREET 23 #11-33
570230
Contact No. 96983716

hitp:/fedgek2srv:82/Runtime/Runtime/Runtime/Runtime/ View/CDG.VARS.V LettofAut...  16/11/2017



RELEASE VOUCHER
Al a C - ress Third Party Claim

“We/l, COMFORTDELGRO ENGINEERING PTE LTD (“the workshop”) hereby confirm

that we/l have reached an agreement with the appointed surveyor of AIG Asin Pacific Insurance

Pre Lid LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the
amount claimed for $$2.200.00 (Global Sum) for vehicle no. SHD 3335% thal was damaged
pursuant to the accident which occurred on 16/11/2017 (date) along FINALYSON GREEN X

COLLYER QUAY X RAFFLES QUAY (location) involving vehicle no/s STQ 403M.

This is pursuant to the inspection conducted on 17/11/2017 (date) at “the workshop”.

We/l confirm that we/l arefam authorized by the owner COMFORT TRANSPORTATION
PTE LTD (“the third party claimant™) of vehicle no. SHD 3335Z make the claim as set out in
the above pargraph and we/l have full authority to settle the matter on his/her behall in a
manner that we/l deem fit. We/l enclose herein the letter of authority given by “the third party
clozmant”,

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all
damages, loss and/or expense that they will or have already incurred in the event that “the third
party claimant™ afier the above said agreement lodges a further claim against the former for any
loss and expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant
to the damage to SHD 3335Z (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final setlement of any claim of
“the third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

11 DEC 2018
Dated this (day) of

CLAIMS DEPARTMENT

COMFORTDELGH GINEERINGATE LTD
205 ELL RO
- SINGAFORE 576703

Signed by ;pmd surveyor Signed by

. ‘The conlents of this document apply to vehicle damages
" urd your cheque made b e only. All personal injurtes and damages arising therefrom are
VOMFORTPELGRO ENGINEERIN ;Ep;&u excluded from the ambil and application of this document.”

Plesse forw



COMFOR"DELGRQ ComforiDelGro Enginsering Pte Lid
ENGINEERING

a memk

£ ComPORIDELCRD

MHEANY HED:. N0 | 995(IR14RW

GST REG. NO. M2-8921817-3 TAX INVOICE Fage

sS0710004

VERCLE N 1NV, NO/SDAYTH
ASTA PACTFIC INSURANCE PTR HNI3IRY 11343443 29.1)

o = MAKK JUH NO.
#05-16 78 SHENIN WAY.THART'IE BUILD HYTINDA | SUANS01 38
ITRGAPOHE =5 | il

! M H K, (HYNMETER HEALI K
CONTACT ND: s4193000 270094 i-40

DATE_OF WG DATE/TINE TN

i - 1E 1 = CHASSTS (XK
® Tipaot P 16.11.17 KMHILR41 LIMGHING21 74

gty Imit Frice  Rhan Nat

PART REQUTSTTION

Qo001 N4=01=-0103-0n5 140V (AP ABSV-WHEKI, HUR ] 1500 T ) 0 | 201 . 5§

00F DE-D1-=-0103-07R1 [40V7 [LAMP ASSY-HEAD [H# i 3. O 1100, 4

0003 O4-01-0103=-729 AN (TWER=FH HIMPERE U 0N 44G A4
o JH—"IYTi'A

VO HRACEET=-¥4 RUIMFER 51 H 19 ”# 3.
_ne i ' BHACMKET ASSY-=F 4} LIk | 1 17.9 J
od L FANKI. HEATT NG 200, I (W [0
. Lo=s I SFHAY PAINTIN: CHARGE 360, (M ). (W
Wik N HA Wi ). LN

ComflortDelGro Engineering Ple Lid
A rrsmibar of COMPORIDELCH
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Our Ref: CT17110601

comlor?

Date: 24 November 2017

TO WHOM IT MAY CONCERN

Dear Sir/Madam

ACCIDENT ON 16/11/2017 @ 1540 hrs

ALONG FINALYSON GREEN X COLLYER QUAY X RAFFLES
QUAY

INVOLVING SJQ403M

We refer to the above-mentioned accident and wish to inform that Comfort
Transportation Pte Ltd is the registered owner of the taxi bearing vehicle registration
number SHD3335Z (the "Taxi"), The Taxi was hired to LIM CHIN YEN IC NO
51248956 a registered hirer-operator of Comfort Transportation Pte Ltd at the time
of occurrence of the aforementioned accident at a rental rate $125.00 per day
(inclusive of GST).

Flease be advised thal the Taxi was insured with India International Insurance Pte
Ltd on a third party basis al the material time of the accident.

We wish lo confirm that the aforesaid hirer-operator had obtained our permission to
undertake repairs for damage on the Taxi arising from the said accident with a motor
warkshop of his cholce.

Please liaise with the said hirer-operator or his authorized workshop directly for

seltlement of claims with third party's insurance company in respect of the said
accident

Yours faithfully
Christine Tay

Executive, Fleet Safety

This is a computer generated letter. No signature is required

383 Sin Ming Drive Singapore 575717 Mainline «85 6555 1188 Facsimile +65 6453 3183
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11772017 VRL Application v 2,2 <
O Jo H J

Enquire Vehicle Insurer
Vehicle Incident Search  Insurance Ineurance Comgany Name
No. Date/Time Status  Company Code P
14 Nov 2017/ AlG ASIA PACIFIC
SIQ403M 45 40:00 Shccessiul 204 INSURANCE PTE. LTD.

hitpe: vl ta gov sgitaivrllactionins PartDetallBy AATFUNCTION _ID=F1801043ET



Merimen e-Claims Page 1 of |

«+«CLAIM SUBFOLDER...(Pending for Survey Report)

Express
(CLAIM SUBFOLDER TRACKING . —
| Case  |Nobfed Est Submitted | Ad) Assigned | A1) Rpt Ad) Sutmitted | Ins Authed Status '
1
| Mgy | 20 Nov 2017 ég:'ﬁ" 017 582,398.40 5$2,398.40 m for: Survey
| !ﬂ!.l Edit Adjmpt | | ENtmaes | | _vew rox | Cancel Case |

|CLAIM SUBFOLDER DETAILS | [Created by adjuster]
Insured LIM HUI STONG PETER. [[: 57326544D
g.”,:',m: COMFORT TRANSPORTATION PTE LTD, (o Reg Mo 1993038718

::md- Aeg. 'SHD33352 !D.m of Loss: | 18/11/2017 15,00 - 259

Ciaim Type: | TP / 419464700156 fm‘:‘,‘;ﬁ‘“ 2100341478 (Comprahensive)

Vehicle Reg. s
No. SIQ403M ey No. | eomo016
[Insured): (Chaimant):

_— —_—

- | Excess
Repairer: ComfortDelGro Enginearing Pte Ltd (Loyang) 55 Loyang Drive, 508569 Loyang - Tel: 6214 8300

m AIG Asia Pacific Insurance Pte. Ltd, [Express] - Tel: 65-6415-3000 .. [Handied by MdNoor, Norsiah] Nosiah MdNsarBalg, com

Claimant’s | s Internationsl Insurance Pte Ltd (HQ) - Tel: 63476100

Inwares:
. .| LMK Aute Consultants Pte Ltd (HQ) - Tel' 6256-3561 . [Handied by KALVIN ANG WEI KUN | .. |Final Rpt due
Adlsteri  |29/11/2017] =t =

|ASSOCIATED MAIL RECEIVED view A1l |  Compose Case mai |
I- AlG_SG [11/11/2017): Request To Upioad TP GIA Report

mm_j- Search Tasks | Cremts New Task | Compiets |

Due Date Priority Type Task Group Subject Handler Assigned By Completed On Crest=d On Done?
No results.

ALL ASSOCIATED TASKS=

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=dsp... 17/12/2018



Merimen e-Claims

Claim Documents

*SHD3335Z (41946470015G)

[53Q403M]
TP

COMFORT TRANSPORTATION PTE LTD

Nov 16 2017 3:40PM
[LIM HUI SIONG PETER]

ComfortDelGro Engineering Pte Lid

Page 1 of 2

Upload Documents | _Upioad Photes | _ Compose New Letter | Upioad video | upiosd ausio | View [View i Browser []
Letters/Correspondences - - Loeroae [V] O
|No_ | Finalized On LKK Auto Consultants Pte Ltd [HQ) " Thumbnall | Print
(3 |(Dvan) Third Party Express Settiement - Payment Breakdown Edit
Assessment Reports [iperpme _[<]| O
Mo | Fralizsd On | AlG Agia Pacific Insurance Pte. Lid. (SG) | Thumbnail | Print
121117 102 mim“,‘ Ay © | Loas
Photos/Images 3 per page d (740
No |Relsbel/Reorder | LKX Aute Consultants Pte Ltd (NQ) Thumbnall | Print
1 (2001137 17:24 | General View 0 | s | F
: 2001117 17:24 | Ganersl View 0 ilwors | M
32001117 1734 | Ganeral View 0| tadws |
4 20M11/17 17124 | General View O | tosaws | A
5 20111717:24 | General View 0 | tosdrs | A
{6 2071117 17124 | Geners! View ©  cavs &
I7 |3my1117 17:24 T | cenarst View h 0  cadwc | A
8 2011717 17:24 | Genaral View i Leee s | BA
5 20/11/1717:24  General View © | eows | BB
10 [20/11/1717:24 | General View © | ows | A
11 (2011117 17:24 | General View D | caiws | 4
12 |20011/17 17:24 | General View 'n Load 7G| BA
13 |20/11/17 17124 | General View D | waaws | A
14 |20/11/17 17:24 | Ganeral View 0D | loadic | A
15 (20/11/17 1724 | General View D | s | 4
18 20111717124 | General View O | waws | @
117 20/11/17 17124 | General View [ BETTE |
(18 120111117 17:24 | Genaral View 0 loaupc | HA
118 [20/11/17 17:24 | Ganaral View 0| tsties | 2
20 (20/11/17 1724 | Ganeral View © | edws | &
21 |311/17 17:24 | General View D | toadies | A
23 |20/11/17 17:24 | Genaral View 0 | Lose g B |
23 120/13/1717:24 | General View @ | tcacws | A
24 2011171724 | General View i_ Load PG | A
25 20/11/1717:24 | General View @ | tosws | (4 |
{26 |20/10/17 17:24 General View Ti Load PG | B
27 2111171752 Relnspection Photo 0 | s | &
28 [ 2/11717:52 | Reinspection Photo B © towws | B
remm———— = [perpoge 1v]| &2

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do...

17/12/2018



Merimen e-Claims

Page 2 of 2

Letters/Correspandences 1perpage (V] A

{hn_[Finalirea On | LK Auto Consuitants Pte Ltd (HQ) — Thumbnall | Print

No | Relabel/Reorder |LKK Auto Consultants Pte Lid (HQ) 1 [ rhumbnail | Print |

I |32/11/17 10:54 | TP ESTIMATE - MARKED 0 | Losaor |

2 |22/11/17 10:54 | TP GIA REPDRT 0 | icaaoF |

3 |15/01/1812:20  |LETTER TOOL Q | icearor |

a 20/11/18 16:34 EMAIL FRDM W5SP DD 240718 Load PDF

5 |17/12/18 1045  WORKSHOP INVOICE S Load POF

6 |[12/12/18 10:45 | AUTHORISATION TO ACT FORM Load POF |

7 |17/12/18 10:45 | Release Voucher © | toad roF

B |17/12/18 10:45 | RENTAL RECEIPT o — Load POF

G 17/13/18 10:45 | RENTAL MILEAGE Load FDF

10 |17/12/18 10:45 | LTA SEARCH Load PDF |
Documents Checklist

| DOCUMENTS CHECKLIST neset | seve | pont |

ITMMMMMMMW

ries - LKK Auto Consuitants Pre Ltd (HQ)

e L

Show Remarks To: ﬁ Handling Insurer
ot S ane pAVETR UninES pou 90w it 0 GEher pReTes.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc& fuseaction=dsp_do... 17/12/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM
THIRD PARTY EXPRESS SETTLEMENT
(PAYMENT BREAKDOWN)
|\r'hi¢|- No: 5J0O403M (Insd veh) Modal: YUNDAI 140 1.7 L CRDI AT
SHD3335Z (TP veh) BS AIRBAG 4DR (A)

| Date of Accident: | 16/11/2017

Global Sum Settlement | : | [X] Yes l [ 1 Neo

Repair Estimate - 2,948.66

Final Repair Cosl -3 2,200.00

Loss of Use s 2.50 days at $50.00 per day
Rental (if any) 3 250  days

LTA / GIA Search Fee 3

Othars s

3

Final Settiement Sum (Global Sum) 5 220000

Is Third Party Workshop GIA Registered? [ X] ¥ES [ ] NO (Kindly indicate
below)

A) For lllun GlA Registered Workshop: Agread Liability (%)

B) For GIA Registered Workshop: Eﬁam Applicable: Yes/ Me BOLA Scenario No:

BOLA Liability 70 (%) Assessed Liability () (%)
" Assessed Liabilily to be filled only for chain collisions and for cases where BOLA does not apply.

Remarks

Payment Instruction: Payee's Breakdown

1) | ComfortDelGro Enginearing Pte Lid 5 2,200.00

2) .1

3) 5

4) .

5) ' §

JOANNE LEE KHANG MIN 1] e
LKK Auto Consultants Pte Lid Date

Please attach all the supporting documents Lo the form,
(Final Repair Bill; Rental invoice: Releasa Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCdoc& fuseaction=dsp _doc... 17/12/2018



Adjuster Report Page | of 4

LKK Auto Consultants Pte Ltd (ca regno 1esso71esr;

51 Ubi Ave 1 #01-25, Paya Ubl Industrial Park
Singapore 408833
Tel 6256-3561 Fax: 6844-8805 Emall: sur@ikkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3AIG17022071/K1EA3Q2
Date; 17122018
REFERENCE
Handling Insurer. AIG Asia Pacific Insurance Ple. Lid.  Policy No: 2100341478
ﬁ::':"""' Vehicle o1ip3aasz Insured Vehicle No :  SJ0403M
Date of Loss 168/11/2017 Nature aof Claim: TP Claim No: 419484700186
DESCRIFTION & IDENTIFICATION OF VEHICLE
Reg No: SHD3335Z
Make & Modal: :;'\;UNDAI 140, 1.7 L CRDI AT ABS AIRBAG 4DR Engine No: D4FDGUBSS993
Reg. Date: 21/07/2016 (Man. Year: 2018) Chassis No: KMHLB41UMGUDE82174
Colour: Blue Odometer: 110316 km
Engine Capacity: 1885 cc
Market Valua/New Car Prica: NIA
Sum Insured (S§): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
Genaral Condition: Steering (Serviceabla): Yes Foolbrake (Serviceable): Yes
Handbrake (Serviceable)! Yes Engine Modification: No Pre-accident Condition
CONDITION OF TYRES
Front Tyre Size. 205/60 R16 Reaar Tyre Size: 205/80 R16
Front Left Side; Hankook 7 mm Rear Left Side Hankook 7 mm
Front Right Side: Hankook 7 mm Rear Right Side Hankook 7 mm
Tha shove values represent e romaining fyre ireadls dapdh
COST OF CLAIMS _ Repairer's  Adjuster’s Difference  Diff %
Farts 1,825.76 1,818.40 7.36 040
Miscellaneous ltems 0.00 0.00 0.00
Labour 930,00 580,00 350.00 3763
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Gross Total (S§) 2.755.76 2,398.40 357.36 12.97
+ GST 7.00/7.00% (58) 192.90 167.88 25.01 12.97
Nett Amount {S§) 2,948.66 2,566.29 382.37 12.97
+ Loss of Use (2.5 x $5§50.00/day) (S§) 125.00
+ Car Rental (2.5 x 55125.00/day) (S$) 31250
(S$) 3,003.79
Liable Amount (70.00%) (5%) 2,102.65
+ Doc/Search Fee (5%) 535
Neatt Liability {S$) 2,108.00
Global Sum Settlement (S$) 2,200.00
INSPECTION

https:/singapore.merimen,com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report Page 2 of 4

Date of Assignment: 17112017

Date Inspected: 171172017 Inspecled At ComforiDelGro Engineering Ple Lid
{Loyang)
59 Loyang Drive
Singapore 5080969

Estimaled Period of Repair 2.0 days

Adjuster: KALVIN ANG WEI KUN Manager: Asher Sng Rong Yl

NOTE: Thia report represonts our findings af ite ime and plsce of inspection stated herein. Such inapection has been carmed oul lo the best of owr
krowdpdge and ahulity but any ather fabilty under any ather crcumatances is hereby sxoressly sxciudid

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen... 17/12/2018



Adjuster R:pﬂﬂ Page 3 of 4
REPAIR DETAILS
Recommended Parts
No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *FRONT BUMPER COVER Deformed 582 30 FL *562 .30 FL
2 1 *FRONT BUMPER BRACKET TOP (LH) Cracked 22 40FL *22 40FL
3 1 "FRONT BUMPER BRACKET (LH) Cracked 24 BOFL *24 BOFL
4 1 "FRONT BUMPER RETAINER MOUNTING Serviceahle 920FL “.FL
5 1 *HEADLAMP (LH) Grazed 1,388.00FL *1,388.00FL
B 1 *FRT WHEEL HUB CAP (LH) Grazed 150.70FL *150.7OFL
7 01 *FRT FENDER (LH) (NPA) Repair 0.00FL *FL
8 1 *FRONT FENDER ADVERTISEMENT LOGO (LH) Necessary 100,00FS  *100.00FS
F=Franchise part S=Spchetl L=Listhemdse
Sub Total (S§) 2,257.20 2,248.00
- List tem Discount on L lterms 20.00/20.00% (55) 431.44 42960
Total Parts (S8)  1,825.76 1.816.40

Report was unsubmified during this print-out.

https://singapore.menmen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellansous ilems selected.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 PANEL BEATING Mew 350.00 200.00

2 SPRAY PAINTING CHARGE Mew 400.00 360.00

3 WIRING CHARGE New 50.00 20.00

4 TUFF KOTE Mew 50.00 0.00

s FRT WHEEL ALIGNMENT New B0O.00 0.00
Gross Labour Cost (5§) 930.00 580.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https:/singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen... 17/12/2018



