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' P4l V4 LKK Auto Consultants Pte Ltd
o 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

e s TEL 6256 3561 FAX: 6256 4315

Reg. Mo: 199607158R GST Reg. No 19-8607198-R

Affiliated to Federation Internationale Des Experts En Automobile

MSIG INSURANCE (SINGAPORE) PTELTD Ref ; CS3MSG17017006/R1tb-1
12601 HONG LEONG BLDG SINGAPORE 04gsg1  0dte: 20112017 M"ulmmml"mnm
Code: MSG
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SJE 8656K Veh. Inspected SJH 1400L
Policy No. 5288330265MF Coverage (§) 0.00
Claim No. 528151 Excess ($) 0.00
Assign From MERIMEN (CATHERINE THIA) |Assign Date 1601112017
2, Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer = Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mim
4, Description of Damages
5. General Information
Accident Date  28/08/2017 |Inspection Date 20/11/2017

Survey held at TRINICE AUTOMOEBILE SERVICES
BLK 1001 BUKIT MERAH LANE 3 #01-683 SINGAPORE 158724

5a. Remarks

A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Catherine Chnnﬁ (LKK Auto)

From: Lee Chee Hwee <cheehwee_lee@sg.msig-asia.com>
Sent: Wednesday, 15 November, 2017 8:43 PM

To: assignments

Cc: Catherine Thia; Monica Chung

Subject: Paper survey for SJH1400L

Dear Team,

We would like to appoint your firm to do a paper survey on the third party’s vehicle.
Qur Claim Ref No: 528151

Please visit Merimen to view the shared documents we've uploaded.

Kindly acknowledge upon receipt of the assignment.

Thank you.

Have A Great Week Ahead!

Dan Lee Chee Hwee
Admin Officer, Claims Services (Motor)
Direct line +65 6594 2470 | Direct fax +65 6225 7402 | cheehwee lee@sg.msig-asia.com

»

MSIG
20186 bnasrer Claims Team of the Year

MSIG Insurance (Singapore) Pte, Ltd. 16 Raffles Quay, #14-01 Hong Leong Building, Singapore 048581 | Tel +63
6270 9644 | Fax +65 6225 6371 | Co. Reg. No. 2004122126 | http: / /www.msig.com.sg/ | Follow us

B flv]elin

A member of ETXAMY INSURANCE GROUP

COMFIDENTIALITY NOTICE

This e-mall fincluding any attachments) may contain infarmation that is privileged or confidential The sending of this e-mail to any
gerson other than the infendel o A IVET he privilege or confidentiality that a t, If vou are not the Intended
reciplent, please not Stely, delete email and do not copy, distribute or disclose its contents




Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Gase | Noliied | EtSubmiied | AdjAssigned | Ad|Rat | AdSvomited | InsAutwed  Status = -
29 Aug 2017 31 Au? 2017 Pending for Survey Report
Main 16:29 Cancel Case
Edis Adj Bt |

Reference Claim Details

i e 'cmn ‘SUBFOLDER R DETAILS ' ' : S [l:reabed I:'r insumr]
|| Insured: TANG FOOK DHH ID: 52 203034E, Tel: +6596622443, Email: SALES@YUANSHENGDESIGN. oM
|| Main Claimant: | QUALITY LEASING PRIVATE LIMITED, Co. Reg. No.: 2003127966
- Wehicle Reg. No.: SIH1400L Date of Loss: 28/08/2017 21:00 - :59
' ’ . | 52B8310265MF {Comprehensive)
lefm Type: .TP /528151 Policy/Cover Note No.: Coverage: 12/11/2016 -
ﬁ':;f:qd“;’ Was SIEBESEK Palicy Ma. (Claimant):
k Excess:
| | Repairer: Trinice Automobile Services (HQ) BLK 1001 BUKTT MERAH LANE 3 #01-63, 159718 Bukit Marah - Tel: 62718422
MSIG Insurance [Singapore) Pte. Ltd. (HQ) - Tel: +&5 6827 7888 ... [Handled by Catherine Thia Shi ¥i - 594
| 2545]
A LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3551 ... [Hendled by MOHD RASUL] ... {Imm.mlu due
2 01/09/2017]

Driver/Custodian : ;
| (Insured): TANG FOOK ONN (60 / Male), NRIC: 52203034E, Tel: +6596622449

| Handling Insurer:

view Al | Compose Case Mail ||

| ALL ASSOCIATED TASKS View All | Search Tasks Create New Task m
Due Date priority Type Task Group Subject Handler Assigned By Complated On Created On Done?
|| Mo results.

https://singapore.merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=... 16/11/2017



EAST ASIA LAW CORPORATION
Advocates & Solicitors Sléhg\

133 New Bridge Road #10-02 Kasturibai Manickam
Chinatown Point Singapore 059413 Jocinda Wong Jia Heng
Tel: 65 6323 2565 Fax: 65 6323 2373
E-mail: law@ealc.com.sg
ACRA Reg. No Website: www ealc.com.sg ¢
2003096250 {(Service of Court documents by way of fax is not accepted) T

Our Red, 2017 5120 EA MK YA

Your Ret: SJEBGSGK

25-0ot-2017 WITHOUT PREJUDICE

POXIEIT7S GERTIFIGATE OF POSTING

MSIG INSURANCE SINGAPORE PTE LTD PDX Intercompany Exchange Pte Ltd

TANG FOOK ONN :
4 Shenton Way 506 Bedok Morth Avenue 3 | i i
#21-01 SGX Cenire 2 #22-323 Singapare 460506 . | 1 it § }
Singapore 068807 | il
08240483

Altn: Motor Glaims Drepartmant o108
FROM EAST ASIA LAW CORP.
PDX Box Mo 8080

Dear Sir,

CLAIMANT: QUALITY LEASING PRIVATE LIMITED
ACCIDENT INVOLVING SJH1400L & SJEBG5EK ON 20 AUGUST 2017 ALONG SIMS AVENUE (IN FRONT OF EUNDS MRT) AT ABOUT 2130
HOURS

QUALITY LEASING PRIVATE
W act for LIMITED , e owmer of vehicle no.  SJH1400L . whose vehicle was damaged as a result of the
abovormantioned accident by vehicle no.  SJEBGSGK  and our search raveals 1hat you were [he insurars of motor vehicle no.  SJEBGSER

We are Instrected thal the accident was caused by your insured's negligent driving andior management of the vehicle. As a result of the accdent,
our chent's vehicle was damaged and our chent has been put to loss and expense, particutars of which are as follows:

1} Costs of repair

2)  Lossof Use (PRI 2+4)
3] Survey repor lee 654.00 1
4)  LTA svarch lee B.00

5 3,800.00 A
5
3

5]  GlA search fealreport fee ] 29.00 l
3
3
3

720.00 | RE

B) Cosis+ G5T 863.00 Ll
T Incidentals + GST 53.50

Taotal B.327.50
EE——
We enclose copies of the foliowing documents supporting our clent's claim for your attention -

1) GlA accident reparl of our client's repo SJHY400L
2)  LTA search fos SIEBBSEK
3)  Final repair bal for  SJH1400L

4 Qiginal Survey report endlosing griqinal color copies of photographs depicting damages o veticie ng._ __ _ SJH1400L _
i— .. Enclosed document may be photocopied on both sides 1o save paper and be environment Trendly 5

Flease nobe that if you are meured and you wish o claim your inswance policy, you should immediately pass this lether and all the enclosed
gocumants 1o your ingurer,

Please note thal you or your insurer should send 1o us an acknowledgment of receipl of this latier within 14 days from the recaipl of this lefler,
failing which our client will have no altemative bul lo commence procaedings against you without furiher notice 10 you or your insurer, Our client's
claim herein is quanified based on the supgerting documents in our fie. Until a seflement is reached, all negotiations are conducted on the basis
that  the damages guantified herein areé  subject to revigion if 50 instructed by aur dient.

Please alsz naote that if you have a counterclaim against our client arising oul of the accident, you are also required 1o send 1o us 3 lether giving full
periculars of the counferclaim together with all relevanl supporling documents wilhin B weeks of your receipt of this lefler,

Yours faithfully
< e
=
Kasturibai ickam
East Agla Law Corparalion

Enc
e Ref: SJH14000L



BI312HT wehicle Hub

Enquire Vehicle & Owner Information ( Vehicle No. SJEB656K As At 28 Aug 2017 /

21:30:00 )
Law Firm Search Detalls
Search Reasom Ingurance claim in ralation o traffic accident
Law Firm Case No.: TRINIGE-5JH 1400
Gurrent Owner Details
Qwner 1D Type: Singepore NRIC
Cwner ID: S2203034E
Owner Mame: TANG FOOK ONN

Regislerad Address Type: HOB/[HUDC
Registered BlockHouse

Ha.: s
Registered Sireet Neme:  BEDOK NORTH AVENUE 3
Fegislerad Unil Mo #E2-323

Registered Bullding Name: -
Registerad Peslad Code: 460506
- Gurrent Vehicle Details
( vehicle No.: SJEBG5EK
Make Description/Model:  TOYOTA / ESTIMA 24X A
Insurance Company Name: MSIG INSURANCE (SINGAPORE) PTE LTD

].um!Trm‘lspur!&ﬁuﬂmr]w

Flaase raad through the Privacy Stalemant, Temms of Use and Disclaimer,
Plonsn do not uss the Back or Forward bullons on your browser as his eray olter the rasulls of the ransacons.,

B! virwed wilh B 6.0 5F3 ond above, 1024 X T8 resohaion

Copyright © 2047 LTA | Privacy Siemant | Tarms of Usa | %‘m; Bﬁ!.%‘.}:% e
a5 updaled on T ol 01

hitgs:ivd.3a.govsglialvrlaclionimenuindes

1



Mame

Address

TRINICE AUTOMOBILE SERVICES

BLock 1001, BuKiT MERAH LANE 3 #01-63 SINGAPORE 158718
TEL: 6271 6422

Quality Leasing Ple Ltd Date ; 27-5ep-17

cfo Block 1001, Bukit Merah Lane 3
#01-63
Singapore 159718

Final repair blll for Mercedes Benz G180 SJH 1400 L

To supply and replace parts, labour charges for
repairing, knocking, welding and to respray painting
(Lump Sum Repair) $ 3,900.00

Dollars : Three Thousand Nine Hundred Only



AL'S

APPRAISER PTE LTH
Mo | Kaki Bubis Avenae 6 00153 AutoBay of Kaki lekil Singapesg 417588) Tel: 8150 8802 Faw: 0747 1017
Kegisination Mo 20000026800

Invoice No 09-17005/AY
Billing Name & Address
Quality Leasing Pte Ltd Date 27 Sep 2017
cl/o Block 1001, Bukit Merah Lane 3
#01-63
Singapore 159718
Vehicla No : SJH 1400 L Model : Mercedes Benz C180

ltem Descriptions Amount S§
1 Date of inspection : 5 Sep 2017

A copy of the inspection / survey report
Correspondence, postages and etc.

2 Photography Services

- Purchase of films, develop negatives

- Storage of negatives

- Submission of photographs 84 copies
3 Transportation Charges

4 2nd Inspection & Final Inspection Total $ 654.00

SDLS : SIX HUNDRED AND FIFTY-FOUR ONLY

MNotes :

1. All cheque payment should be "Crossed” and made payable to "Pal's Appraiser Pte. Ltd."
2. All cheque should have our "Invoice No." written on the reverse side of the chegue

3. For further enquiries on this invoice, please feel free to conlact us

Official Stamp

E&C.E




APPRAISER PTE LTD

Moo | Makl Dakit Avenue & /0133 Awelay @ Kok Dkl Singapore 417883 Tel: KIB] 8§02 Fax: 0747 1047
Regisirntion Mot 2010002680

Report Reference : TP/ 09-17005/AY [/ 2017
Date of Report : 27 Sep 2017

Quality Leasing Pte Ltd

cfo Block 1001, Bukit Merah Lane 3
#01-63

Singapore 159718

THIRD PARTY SURVEY
ACCIDENT HAPPENED ON 28 Aug 2017

As per your instruction dated 5 Sep 2017 with regard to the above matter. We have
carried out a physical inspection on the said vehicle SJH 1400 L . We enclosed herewith
our repert and findings as follows:

1. VEHICLE PARTICULARS

Registration No : SJH 1400 L

Model : Mercedes Benz C180
Year [ Capacity : 200817986

Chassis No : WDD2040462A174121
Engine No 1 27195231087060
Mileage : 178714

Colour 1 Silver

2. TYRES CONDITION

Size Made Balance Rim
FRONT Ofs 225/40 R18 Michelin 6.00 mrm Sport
REAR 0O/ 255/35 R18 Michelin 6.00 mm Sport
FRONT N/ 225/40 R18 Michelin 6.00 mm Sport
REAR N8 255/35 R18 Michelin 6.00 mm Sport

Page 1




PAL'S

APPRAISER PFTE LTD
Ma, 1 Kaki Mukit Avenus & 907.53 Awielay @ Kaki iukil Singapare 4 17581 Tel: BIX] E802 Fas: 6747 1007
Heglstration Mot 2000002680

3. DESCRIPTION OF DAMAGES

At the time of inspection, we noted that the vehicle has sustained an impact damages on the rear
portion(s). For more detail of the damages, please see photograph attached.

4, Workshop Address : Trinice Automobile Services
Block 1001, Bukit Merah Lane 3
#01-83
Singapore 159718

5. Estimated normal period of repair : 4  working days to complete.

6. Enclosed number of photograph 94 copies.

7. In accordance to your instruction, we have Not Authorised repair to the vehicle and the survey
was done on a "Without Prejudice" basis. We hope that this report will be of assistance to you in
dealing with the matter.

8. Should you discover any discrepancy in the report, please kindly notify us within 2 weeks, or the
report will be treated as correct,

isclaimer
The rates and assessment of damages as stated in this report is to be used solely for legal proceedings in relalion to
the surveyed vehicle and the accident in which the surveyed vehicle was involved in. The rates and assessment of
damages must not be used in any circumstances for comparison with other vehicles and/or other accidents in other
legal proceedings,

Page 2




Vehicle No: SJH 4400 L

Report No: TP/ 09-17005/AY [ 2017
SPARE PARTS
ros : Workshop's Our Revised
Qty Parts Description Condition Estimation Eéthnattin
Nett ltems
1 Bootlid Repair 5 975.00 §
1 Bootlid logo Necessary 3 2800 & 28.00
1 Boot lid "C200" emblem Necessary 3 5200 § 52.00
1 Bootlid 'C & C' emblem Mecessary 3 33.00 % 332.00
1 Boot lid 'AMG' emblem MNecessary % 5400 § 54.00
2 Rear taillamps Damage $ 950.00 % 950.00 \ rve
1 Rear end panel Repair $ 67000 §
1 Rear end panel inner garnish Intact $ 173.00 §
1 Rear bumper Damage 5 1350.00 § 1350.00
1 Rear bumper lower Damage $ 346.00 § 346.00
2 Rear bumper side top brackets Damage $ 8400 § 8400
1 Rear bumper reinforcement Damage $ 495.00 % 49500 . .
2 Rear bumper side retainers Necessary $ 110.00 § 110.00 ~~
3 5320.00 " § 3502.00
Special Neit ltems _
1 Rear reverse sensor (1 sef) Damage $ 28000 § 28000 Z2¢
$ 280.00 § 280.00
Spare Parts Total & 5600.00 § 3782.00

Page 3




Vehicle No: SJH 1400 L
Report No: TP/ 09-17005/AY | 2017

BOUR COST
i Workshop's Our Revised
J
s oh Descrprons Estimation Estimation
Spare Parts Totalc/f § 5600.00 & 3782.00
1 Toremove and refit rear electrical wiring, replaced 5 50.00 § 40.00 %
damaged lamps and test for proper functioning. '
2 Toremove and refit inner trims, inner garnishes, to 5 100.00 § E},GO' f,{_;
facilitate the repairs.
3 Toremove and refit rear bumper sensor. b 150.00 % E}W é ¥,
4 Toremove and replace the above damaged parts, 5 900.00 % 449,90' f-j"
straighten, knock out, realign and repair including 3 -1 0

cut and wield body panels. To re-adjust to the
original position using power tools.

5 To spray paint on the replaced and repaired parts, g 900.00 % 4@&?} [{ ny
prepare spray such as masking tape the unaffected
areas with paper, cleaning and sanding of surfaces,
final polishing and waxing are also available. Z10

6 To apply undercoating on the repaired and replaced 5 100.00 Mot Required
panels for rust protection.

Total % 7800.00 & 4862.00

The repairer has agreed to undertake the repair under a
Lump Sum Basis.We have further adjusted the amount
to a Lump Sum Repair Contract of: $ 3900.00 N € LV

SDLS: THREE THOUSAND NINE HUNDRED ONLY "jr' ol

Yz :’;L“}
"#:/ ’ r,,‘..

DuatifiEcyApprais er

Page 4



MMAS1T 114667 [ Nabonal Assessmer Centre Sardces - Bukil Mesan

ENTRY DATE & TIME: 2508:201T 15:01

IMPORTANT NOTICE

SINGAPORE ACCIDENT STATEMENT

1. Please repord corractly tha dotails of the accident to spead up the claims process.
2, Thia Farm must ba completed by the Policyhalder andior the Authorised Driver.

3. Infarmation provided must be as truthful and accurate as possible. Any willul mesrepresentation o witholding of material facts may allow insurance companies 1o

rapudiate policy ability.

4, The msue and accepianca of this Form by insurancs compsanies 1s not an admission of palicy liability on the part of the insurance comganies.

5. Any false reporting may be referred to the Police for Investigation.

&. This report will be forwarded oy the insurers of the insurers of the GIA Records Managemant Centra established by the General Insuranca Assaciation of
Singapore(GlA) for archiving and that copies of this report will for a fes be made available upon application by interested parties.

7. By the ledgement of this report to the insurers, you hereby cansent to the archiving of this report at the centre and ta copies of the report baing made avaitable

aforesaid

ACCIDENT STATEMENT

Date Of Report

Date Of Accident

Exact Location Of Accident
Country/State of Loss

Wehicle Registration Number
Insured/Policyholder
Mame Of Registered Owner
Co Reg No

Email Address

Mobile Phone No

Alternative Phone Mo
Vehicle Particulars
Manufacturar

Madel

Exact Purpose for which vehicle was being used at

time of accident

Are you claiming under your own insurance policy

for repair to your vehicle?

If Mo, Please state action to be taken

Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleat Policy

Palicy Number

Cover Note Number
Driver

Name of Driver

NRIC Mo

Date Of Birth
Oeccupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number

Contact Number
EMail Address

29/08/2017 15:01
28/08/2017 21:30

SIMS AVE (IN FRONT OF EUNOS MRT)

SINGAPORE
DETAILS OF OWN VEHICLE
SJH1400L

QUALITY LEASING PRIVATE LIMITED

2013127966

MOEMAIL

(LOCAL) +65-20468708
OFFICE-90468708

MERCEDES-BENZ
C180K

COMMERCIAL USE

NO

THIRD PARTY
PRIVATE CAR

NTUC INCOME INSURANCE CO-OFERATIVE LTD

COMPREHENSIVE
NGO
5088408070

MOHAMMED HAFEZ BIN ABD RAHMAN

S7307082A

24/0211973

OUTDOOR

20/11/1996

20 YEARS AND 8 MONTHS
MALE

(LOCAL) +65-90468708

MNOEMAIL

Page 1 of 19



Address

Postcode

71 FLORA DRIVE #05-03
506881

Was driver an employee of the Insured's Company NO
If Mo, Relationship of the Driver with the Insured PAID DRIVER

Vehicle Registration Number of Driver's Own

Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident
Weather Conditions
Road Surface
Other Information

COLLISION - HEAD TO REAR
CLEAR
DRY

Was any foreign vehicle involved in this accident? MO

Was any body injured in the Accident?
Was any other material or property damaged?

| have bean approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Details of Police Action

Was the accident reported to the police?
If Yas, Pleasea state which Police Station

Was notice of intended Proseculion given?

If Yas,against whom?
Circumstances of Accident

MO

NO

| WAS DRIVING ALONG SIMS AVE, WHEN CAME NEAR TO EUNOS MRT THERE WAS A TRAFFIC LIGHT. THE LIGHT WAS
RED AND | STOPPED WAITING FOR THE LIGHT TQ TURN GREEN. SUDDENLY A VEHICLE (SJE BE56K) COLLIDED ONTO

MY VEHICLE'S REAR PORTION.
Attachment(s)

Are accident photos available for attachment?

YES

Was there any video captured by Car Camera? NO

Was there any audio recorded?

Vehicle Registration Number
ehicle Make/Model/Colour
Details Of Properties

Mame of Driver
NRIC/Passport Number
Contact Number

Address

Postocode

Insurance Company Name
Mature Of Damage

Mo, Of Passenger (Including Driver)
Detalls of Witnass

Mame

Phone Number

Email Address

NO

DETAILS OF OTHER VEHICLE PROPERTY 1

SJEBBSEK

DETAILS OF INJURED PERSON 1

Page 2 of 19



Mame

Approximate Age

Injuries Sustain

Injured person in which vehicle?

Ware seat belts wom?

Was injured conveyed to hospital by ambulance?
Address

Posticode

MOHAMMED HAFEZ BIN ABD RAHMAN

NECK PAIN
SJH1400L
YES

NO

Page 3 of 10



Accident Sketch Plan

IMPORTANT NOTICE

1, Pawsa report correctly the detalds of the accidery 1o spred up the claims process,
2. This Form must be ! I

3. bfarmaban provided must te as truthful and agsurate ba possible Any w ful maregressmatan ar w thhaldng of meerial facts may
alow insurance campanes 1o rapudiate policy liability.

4. The ssus and sccaplance of this Form by msurance companss & nat 50 sdmistion of podcy labiity an the part of the insurance
Corrpanies

E f;

&. The report w il be forw arded by the insurers of tha GIA Recerds Management Centre eatablahad by fha Gasaral Insurance Azsscistian
of Sngegore (GIA) for Brehwing Bnd thal copies of this report w il for @ fas Be mde svaiabie upan apoicalion by nberested parbes.

T. By e lodgement of inis repae ta the neurare, you hershy consent to the archiving of this ropart at the cantra and 1o copies of the
repart beng made avslable aforesaid,

& Consent under the Parsonal Data Protection AcL (PDPA)

lunderstard, schnow ledge, agres and consent that

{&) My nsurer  my workshop and the General insurance Association of Sngspare ("GIA") maylare permitted to collect, use, Becioss
sndiar pracess my personal dataipersonal nformetion set oud in this [Torm sad 2y other personal nformation provided by me or
poszassed by my mnsurer (collectivaly the "Pers onal lnformation”) and dsckse and Fanster such Personal nfarmatan 1o al insLireris)
W ho heve ngured vehicle(s) nwolved in this accidert (ol Inaurer(s) w he have insured veheieds] invelved n tne acciden shal be
colectively referred 1o 88 the ‘Insurera’), the hsurers’ Gwyersfaw firms. he Monetary Authorty of Singapore and any rolevant
Qovernment agancy/authorty (such se the polce). Mar the purposs(s) of

(ij precessing. handling andisr dealng w B my claims including the setisment of the clarms and Wy NEcessary mvestgations relating to
the claims,

{ii} investigating tha accderd andior my ciams;

(i#) carrying out andior dealing with my Rslrustions o respanding 2 By angunes by me;

(v} administering my clams {nckdisg e neling of correspandence, Eiatements, MyoCces, repors of natices 1o me, winich could nvelve
giclesury of qertain pereonal 0ata Bbou me 1o Bring abaut delvery of 1he 5ame a8 w el 88 an the sxisrmes caver of prvelspes/mail
packages) andine

(v} complying w ih seplicabls law n admnstering processing, hending ant'or deslirg w & my clarms.

[Colacively The “Purposes”|

(B) &l mautazie} wha heva neured vehich(s] invalved n i accident and the surors’ law yers/aw Tirms, raylare parmited to colec),
use, dsciose andier process my Personal Wformation for one or more of the above Purposes: and

1) rry Perzanal Information mayican be dscloasd by any of the Rsurers andior GIA 10 their third party service providers or agents
(Imchuging thew law yers/law firms), which may be sited outside af Sinsapore, for one or moee of the abowve Furposes.

:,l[.Jl.»

Folicyholder's Sigrature / Data & Driver's Signature (F drver is not the policyholder) | Date
Tme B Tare

Sketch Plan _Eungy MRT
: ]
el A Sy taso
A Langs Bug & =s3s Bisgk
Sin At — =B P Bhas
AR RS T . — o | L;-;'Li
saa
—_— Li-:t'lﬂ
e
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Accident Sketch Plan

Describe Circumstances of the Accident

Phoge  vuder o stotguend

Declaration

Wiie dechars the foregoing partculers are bus in every respect

( j' Het ﬁgf"

%
Poicyhclder's Sodkiioe ! Date & Driver's Sgnmure (F araver v net the palicyholdar) | Date Wﬂs!ﬁﬁfﬁwm‘hh; Cantre
Tre & Tirre s ol
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Merimen e-Claims Page 1 of 1

...CLAIM SUBFOLDER...(Pending for Survey Report)

Paper Survey

[CLAIM SUBFOLDER TRACKING |

" Case [Notfied  |EstSubmitted |Ad) Assigned |Adj Rpt Adj Submitted | Ins Auth'ed Status !
31 Aug 2017 | Pending for
e | 29 Alg 2017 Tiing 15$2,900.00 $$2,900.00 Suridy Ripors
; | edicagirpt | | ST || _view Rt | Cancel Case
! ——

Claim Details Show All

'CLAIM SUBFOLDER DETAILS o = | [Created by insurer]

U [TANG FOOK ONN, 1D: S2203034E, Tel: +6596622449, Email: SALES@YUANSHENGDESIGN.COM
Main Claimant: QUALITY LEASING PRIVATE LIMITED, Co. Reg. No.: 201312796G

Vehicle Reg. No.: SIH1400L | Date of Loss: | 28/08/2017 21:00 - :59

S288330265MF (Comprehensive)
Coverage: 12/11/2016 - 11/11/2017

| Claim Type: TP / 528151 | Policy/Cover Note No.:

[Vehicle Reg. No. (Insured): _ Policy No. (Claimant):
ExXCess:

Trinice Automobile Services (HQ) BLK 1001 BUKIT MERAH LANE 3 #01-63, 159718 Bukit Merah - Tel:
|62716422

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi -
65594 2545]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by MOHD RASUL] ... [Emm.Advice
i _|due 01/05/2017]
Driver/Custodian (Insured): | TANG FOOK ONN (60 / Male), NRIC: 52203034, _Tel: +6596622449

|ASSOCIATED MAIL RECEIVED View All | Compose Case Mail |

There are no mail for this case,

Repairar:

Handling Insurer:

Adjuster;

ALL ASSOCIATED TASKSE View All | Search Tasks | Create New Task | Compiete |

Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Created On  Done? |
No resulls, |

hitps://singapore.merimen.com/claims/index.cfm ?fusebox=MTRadjuster& fuseaction=dsp_... 11/1/2018



Merimen e-Claims Page 1 of 2

Claim Documents

*5JH1400L (528151)
[SIEBGS56K]
TP
QUALITY LEASING PRIVATE LIMITED
Aug 28 2017 9:00PM
[TANG FOOK ONN]
Trinice Automaobile Services

Uptoad Documents | Upload Photos |  Compase New Letter |

View

Eénmm Reports | [l_gar page ~]| &

|N|:| Finalized On MSIG Insurlnﬂ_i.f'_p-i_ljllapﬂre] Pte. Ltd. (HQ) | Thumbnail Print
|1 | 31/08/17 16:23 | ::ﬂ:“i:“u?:::;ésx. Claimant: TANG FOOK ONN ) | Load HTM |
|2 :31"08;1? 16:29 __. :r‘::.gl::?hh?;gﬁwr Clalmant: TANG FOOK ONN Load TIF

3 [PUNIT 163 :ﬂgtmtt:“m?zg:ﬁﬁgl:m:? TANG FOOK ONN @ | LosdHTM
|Photos/Images - 1[3 per page M %]

Mo | Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 03/10/17 11:45 | Odometer Reading © | Lawrs &

2 03/10/17 11:45 | Chassis Number B O wars |
3 |03/10/17 11:45 | General View O Ledire
4| 03/10/17 11:45 | General View 0 Load »e |@ ;
S |03/10/17 11:45 | General View ©| wors B |
6 03/10/17 11:45  General view _ - [ i ] Load PG
7 03/10/17 11:45 | General View O wars |&

'8 03/10/17 11:45 | General View @ wurs M

o |03n0/17 11:45 Genaral View O Lars &

10 |03/10/17 11:45  General View i Q| wwawe @

11 |03/10/17 11:45 |General View Q| wwrwe |

12 |03/10/17 11:45 | General View 0| wadiec |

13 [03/10/17 11:45 | General View - €| oadwrs |4

14 |03/10/17 11:45 | General View @ wadwc (M

15 |03/10/17 11:45 | General View @ wedwc |

16 |03/10/17 11:45 | General View O wawrs |4

(17 | 03/10/17 11:45 | General View )| leadirc |

18 |03/10/17 11:46 | Photographs of Damaged Parts @ waws & |
15 |03/10/17 11:46 ' Photographs of Damaged Parts O wars |4

20 |03/10/17 11:46  Photographs of Damaged Parts Q| waaws M
31 03/10/17 11:46 | Photographs of Damaged Parts © | wedrc |

22 |03/10/17 11:46 | Photographs of Damaged Parts @ | wawrc &
53 |03/10/17 11:45 | Photographs of Damaged Parts O edrc B

24 |03/10/17 11:46 | Photographs of Damaged Parts 0| waiwrc M

25 |03/10/17 11:46 | Photographs of Damaged Parts ©| wwars |B

26 |03/10/17 11:46 | Photographs of Damaged Parts Q| wuarc B

27 |03/10/17 11:46  Photographs of Damaged Parts ) ledrc |

28 |03/10/17 11:46 | Photographs of Damaged Parts Q| Lauws &

33 |03/10/17 11:47 | Photo After Spray Load PG |

https://singapore.merimen.com/ claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/2018
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1 . a S
130 |03/10/17 11:47 | Photo After Spray QO wadrs |

31 |03/10/17 11:47 | Photo After Spray €| loadirc

32 |03/10/17 11:47 | Photo After Spray @ i |
—

|33 (03/10/17 11:47 | Photo After Spray ©®| awc M
'Documentation [Tperpage  [~]| M4
No_|Finalized On MSIG Insurance (Singapore) Pte. Ltd. (HQ) Thumbnail | Print

f | , TP SJH1400L GIA REPORT

(b UO/T 1629 g or - Reg. Not SIES6SEK, Clamant: TANG FOOK ONN @ | LoadPOF |

Lz_ 115/11/17 20:42 | Acknowledgement to TP € | LoadpoF

3 [15/11/17 20:42  |LOD B | Load POF i
4 |15/11/17 20:42 | TP SURVEY REPORT 1 OF 3 Load PDF =
5 115/11/17 20:42 TP SURVEY REPORT 2 OF 3 8 | LoadFOF

6 15/11/17 20:42 TP SURVEY REPORT3OF 3 €@ | LoadrProF

| Mo | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail Print
1 [11/01/18 10:58 |Invoice ~ [€) | LoadPoF |

Documents Checklist

'DOCUMENTS CHECKLIST Reset | Save | pant ||

Thare are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: O Handling Insurer
Mote: Remarks ane privabe Unsess you shaw it to other parties,

https://singapore.merimen.com/claims/index.c fm?fusebox=MTRdoc&fuseaction=dsp_doc... 11/1/2018



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd iccregno1essorissr)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel 6256-3561 Fax: 5844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CS3/MSG170170068/R1TBE2-1

Date: 11/01/2018

REF NCE
Handling Insurer: MSIG Insurance (Singapore) Pte. Ltd. Policy Mo S5288330265MF
Clsmant Yeo'® supanop Insured Vehicle No :  SJEBBS6K
Date of Loss: 28/08/2017 Nature of Claim: TP Claim No: 528151
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJH1400L
Make & Model: MERCEDES-BENZ C1B0K, 1.8 (A) Engine No:  27195231087060
Reg. Date: 28/07/2008 (Man. Year: 2008) Chassis No:  WDD2040462A174121
Colour. Grey Odometer: 178714 km
Engine Capacity: 1796 cc
Market Value/New Car Price. NIA
Sum Insured (S5): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITICN © RES
Front Tyre Size: 225/40Z R18 Rear Tyre Size: 225/40Z R18
Front Left Side: Michelin 8 mm Rear Left Side: Michelin & mm
Front Right Side: Michelin & mm Rear Right Side: Michelin & mm
The above valuas represent the remaining tyre freads depth
COSTOFCLAMS ~ Repairer's Adjuster's Difference _ Diff %
Parts 5,600.00 2,772.00 2,828.00 50.50
Miscellaneous ltems 0.00 0.00 0.00
Labour 2,200.00 870.00 1,330.00 60.45
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00

Calculated Gross Total (S§) 7,800.00 3,642.00 4,158.00 53.31

Approved Total (Overridden) (S$) 2,900.00
Nett Amount (S§) 7,800.00 2,500.00 4,900.00 62.82
INSPE N
Date of Assignment: 31/08/2017
Date Inspected: 05/09/2017 Inspected AL Trinice Automaobile Services (HQ)
BLK 1001 BUKIT MERAH LANE 3 #01-63
Singapore 159718

Estimated Period of Repair: 4.0 days
Adjuster: MOHD RASUL Manager: DENISE TAY KWEE CHENG

https://singapore.meri men.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2018



Adjuster Report

Page 2 of 4

NOTE: This report represents our findings af the time and place of inspection stafed herein. Such inspection has been camied out to the bast of our

knowladge and ability but any ather liabillty under any other circumstances is hereby expressly exciuded.

hltps:a’fsingapore.mcrimen.cumfclaimsfindex,cfm?ﬁ]5ebox=MTRadjuster&fuseactinn=gen_...

11/1/2018



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

IF'art Source: MRM-5G Version: 1.0 (Last Synchronised: 11 Jan 2018)

Parts: 143 MERCEDES-BENZ C180K 1.8 (A) (Catalogue:Merimen Singapore 1.0}
Labour: Repairer's {Price-denominated Standard List)

Print Code: (Unsubmitted, no print-code for SJH1400L)

|Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
' numbers with the END OF ESTIMATES marker on the last estimate page

Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount
1 1 *BOOT LID Repair 975.00F *F
] 1 *BOOT LID LOGO Necessary 28.00F *28.00F
3. *BOOT LID C200 EMBLEM Mecessary 52.00F *52.00F
4 1 *BOOTLID C & C EMBLEM Mecessary 33.00F *33.00F
5 1 *BOOT LID AMG EMBLEM Necessary E4.00F *54.00F
5] 2 *REAR TAILLAMPS Serviceable 950.00F "=
T 1 *REAR END PANEL Repair 670.00F *F
2] 1 “REAR END PANEL INNER GARNISH Intact 173.00F =
8 1 *REAR BUMPER Damaged 1,350.00F *1,350.00F
10 1 *REAR BUMPER LOWER Damaged 36.00F *346.00F
11 2 *REAR BUMPER SIDE TOP BRACKETS Damaged 84 00F *B4.00F
12 1 *REAR BUMPER REINFORCEMENT Damaged 495.00F *495.00F
13 2 *REAR BUMPER SIDE RETAINERS MNecessary 110.00F *110.00F
14 1 *SET REAR REVERSE SENSOR Damaged 280.00F3 *220.00F3
F=Franchise part. S=5pcNett.

Total Parts (S5) 5,600.00 2,772.00
[ Report was unsubmitted during this print-out. |

https://singapore. merimen.com/claims/ index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 11/1/2018



Adjuster Report

Recommended Miscellaneous ltems

There are no new miscellanecus items selected,

Recommended Labour

Page 4 of 4

No Particulars Lab.Type Repairer's Amount
Labour ltems
1 TO REMOVE AND REFIT REAR ELECTRICAL WIRING, New S0.00 0.00
REPLACED DAMAGED LAMPS AND TEST FOR PRDPER
FUNCTIONING
2 TO REMOVE AND REFIT INNER TRIMS, INNER GARMNISHES, New 100.00 60.00
TO FACILITATE THE REPAIRS
3 TO REMOVE AND REFIT REAR BUMPER SENSOR New 150.00 60.00
4 TO REMOVE AND REPLACE THE ABOVE DAMAGED PARTS, New 900.00 350.00
STRAIGHTEN, KNOCK OUT, REALIGN AND REPAIR
INCLUDING CUT AND WIELD BODY PANELS. TO RE-ADJUST
TO THE ORIGINAL POSITION USING POWER TOOLS
5 TO SPRAY PAINT ON THE REPLACED AND REPAIRED New 800.00 400.00
PARTS, PREPARE SPRAY SUCH AS MASKING TAPE THE
UNAFFECTED AREAS WITH PAPER, CLEANING AND
SANDING OF SURFACES, FINAL POLISHING AND WAXING
ARE ALSO AVAILABLE
6 TO APPLY UNDERCOATING ON THE REPAIRED AND New 100.00 0.00
REPLACED PANELS FOR RUST PROTECTION
Gross Labour Cost (S5) 2,200.00 870.00
|_ Report was unsubmitted during this print-out.
< END OF ESTIMATES >
https://singapore.merimen.com/claims/index.cfm?fu sebox=MTRadjuster&fuseaction=gen ... 11/1/2018



