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' : ASSIGNMENT i
P
From: Date: ~ {VehNe: m dsra, YTREQH 7’0/‘_1] ¢
Estimated Cost; Type: MCar / M.Cycle @s {Van I Lorry ITa)u I Prime Mover/

ODJ‘TP!WS!TPRES!ODRES!EVAHNV!MV

To ingpact Vahicle No:

at Workshop mfs o o
of )

Insured: SJN -‘W&)BS

poleyNo. P 757’7! KA
ClamsNo. 9“_3(_;_{3__ -
Sum Insured: Excess:

{Client's Record)
Make of Veh:

(Palicy Condition)
Remark: The veh had commenced its
repair at the time of Inspection.

NS | O/

Bal. or Market Vaiue: e
IDAG Accident Rport: Cons stent? Yes or No
GIA | PR Seen: | Consrstent'? Yes or No
Est. Repairs: __J days Res.. Yes or No
Lumn Sum: % 3Val: Yes or No

CA | REV | REP. | 24HRS

Vehicle: INJQUT

Truck | Trailer or
Make: nﬁ?ﬁ__h{"—hﬂ" A U
Colour Muks C.,Io AG Insured! Std ) NLINA
SpReading ~ LTL1¥ l’+ TlRadio: Insured | Std / NI / NA
Eng/Ng:

CiNo: WAl 22 21 (,c?‘w’ni
Gen. Cond: Good { F@H Poor/Bumt
Steering: !@der {Jammed { Leaked / Burnt or
Brake; l@rder { Jammed ! Leaked / Burnt or

Modi: & 1SRim | STD ARRim or

2w/ kay

Tyre Size: F: N
R:
BS/DUNJEXNOVAIGY(FSILIZA! MIC f OHTSU IPIRT SUMLS

TOYD/ YOKO or (o mmg.,{

Front Rear

R/Ba. £ mm RBa. £ mm
- LT
DOA 2/s, /zd;,z DO ;%/_70:;
Survey held at Srup

Des. of Damages : Frt / Rear / OIS | @ 1 UIC | Rooftop or

Date: .. Person Contacted: R The UIC / Chassis frame / Body Structure “afected dus to collision.
Dale/Time | Action/Instruction ' _
o ST }CJ Y - NF‘f [ﬂ i %_/\{ ) )ﬂ _;w )
5T u\‘) /m CUTLLSMS /b Of ool )ﬂ e
5 o(/fst b Cathucen Thin 75 Pen e,

W (Mﬁ%ﬂ %/7

=R

E e

i’.‘.bh

DatefTime, File Pass to?

7@17 bt

DateiTime, File Return t0?

: Preli. Report

: Final Report

]

Repoit Format .

Lump Sum ;‘}B«tz’(%

o T -
Days Of Repair: /
Resurvey No. of Trip: - Survey Fee: 200

Transportafion
Add Fee: :Sitelnsp (8 ) _sers_@ |

D: Interview (3 ) Phows i
D: Tech. Invs ($7 - ) tmars

; D:'\Neeﬁfend % ) |

I

TOTAL 210




LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

' ‘Affiliated to Federation Internationate Des Experts En Automobile
MSIG INSURANCE (SINGAPORE) PTE LTD Ref : CC3/MSG17022043/Sqb

#2401 HONG LEONG BLDG SINGAPORE 0dgsg1  Date:  20-11-2017 ” ””"'"l”"l”l”l'”’I
Code . MSG
Policy Particulars ;- THIRD PARTY CLAIM
insured Veh.  SIN 71668 Veh. Inspected SM8 352V
Policy No, Coverage ($) 0.00
Claim No. Excess ($) 0.00

Assign From Assign Date 1711112017

2.y S Vehicle Particulars & Condition
Make & Mode! c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
AR : . Conditions of Tyres e
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
Qi vy e S ‘w4 -Description of Damages
i L “ el imee thy o - General Information

Accident Date  02/05/2017 Inspection Date 17/11/2017
Survey held at SMRT AUTOMOTIVE SERVICES PTE LTD
60 WOODLANDS INDUSTRIAL PARK E4 SINGAPQORE 757705
S, ome o Remarks

AJTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




survey Department Check List {Case Handler)

Reference No. : L 7741/14/}6{{ 7’07/7/§L{/}/ 6’{/é

P RES / TL/ EVA

Policy Type: OD@
Case Handler

. Typist
Admin ( &MCase handler to make sure all information created by the assignment team are ACCURATE.

{1) Office Assign Form Y-Date | N-Date

Y-Date

C Reference No. -

N-Date

Customer Code

‘Assign From

Assign Date

Veh No (Iinspected)

Veh No (Insured}

PR RR

' D.OA

_ Policy No

Claim No

:Insurance Authorisation {CA /REV/REP}

~ Report Type

Weekend Charges

Survey held at/Repairer

O ZA00O0O0O0N00CGOZ0N

Excess

S }5744

Surveyor ( 6&%0%';5{}1 ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form

C Vehicle No

Regn Month/Year

Vehicle Type

Make & Mode!

Engine Capacity. (C.C)

7Colour

Odometer. '(S'p".Reading)

Chassis No

General Condition

Steering

__Brake

Modification (Modi)

Tyre Size

Tyre Make

Tyre Balance

Date of Inspection

200 202222 nNn02022Z20

Survey held

=

Des.of Damages .

NUSRANANAANDUNBNNNY

(2) System - (Views/Merimen)

C  Damaged Vehicle Photbgraphs Uploaded

R

(3) Workshop Estimate/Assignment Form

N ALL Partsrcrondition

Market Va'iﬁe for OD caSéS

Estimate Repair Cost for PRI (RSI, TMI, MSIG)

AEENEN

c

C

C Days of repair

C Finalised Amount

C  Re-inspection Cases to Finalize within 5 Days

(4) Sy.;.tem - {Views/Merimen)

C Resurvey photo 7pmaded |

/] | 7
CheckBy: || AL L~ _-| %f]ﬂf % |
Case Handler at

*C: Critical *N: Non-Critical

21/05/2014



Shiau Chan (LKKAuto)

T _ |
From: Shiau Chan (LKKAuto)
Sent: Monday, 20 November, 2017 2:26 PM
To: Catherine Thia; Lee Chee Hwee
Cc SUR
Subject: RE: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE
LTD, DOA: 02/05/2017 , SMB 352U (TP VEHICLE), SJN 71665 (OI VEHICLE)
Attachments: CC3MSG170220435qb.pdf

Dear Catherine and Dan,

Enclosed herewith preliminary advice of SMB 352U.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Shiau Chan (LKKAuto)

Sent: Monday, 20 November, 2017 2:24 PM

To: Catherine Thia <catherine_thia@sg.msig-asia.com>; Lee Chee Hwee <cheehwee_lee@sg.msig-asia.com>

Cc: KKLau <kklau@lkkauto.com>; Christopher Chionh <christopher_chionh@sg.msig-asia.com>; SUR
<sur@lkkauto.com>; Accounts (LKKAuto) <account@lkkauto.com>

Subject: DIRECT SURVEY INSPECTION ON WORKSHOP - SMRT AUTOMOTIVE SERVICES PTE LTD, DOA: 02/05/2017 , SMB
352U (TP VEHICLE), SJN 71665 (Ol VEHICLE)

Dear Catherine and Dan,

Please be informed that we had inspected the vehicle SMB 352U at M/s: SMRT AUTOMOTIVE SERVICES PTE LTD, 60
WOODLANDS INDUSTRIAL PARK E4 SINGAPORE 757705.

Enclosed herewith a copy of TP’s estimated cost of repair.
We are pending for TP GIA report.

Meanwhile, kindly provide us the claim reference number for our necessary action.

Best Regards,

Shiau Chan (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com ! fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



51 UBL AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Your Ref: Please advise Date: 20% November 2017

Our Ref: CC3/MSG17022043/Sgb

The Motor Claims Department
MSIG Insurance Singapore Pte [td

Dear Sirs/Mdm

PRELIMINARY ADVICE OF VEHICLE NO__ SMB 352U .,

Please be informed that we had conducted the inspection of the abovementioned vehicle

on 17/11/2017 at the premises of M/s SMRT and have the following to

report:-

Workshop Estimate Amount : 8§ 1.960.00

Revised Estimate Amount 1 5% 1,230.00

“Check” Items Amount :S% -

Market Value : 5% -

LTA Reimbursement Value : S% -

Nett Value : 8§ -

Description of Damage: nearside

The vehicle sustained damages at the

. raar

1/s portion. @ fron

offside

Comments/ Present Status:
Damages consistent.
We have not authorized repair.

Yours faithfully

Sebestian
Automotive Assessor



. PARF/COE Rebate Enquiry

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner 1D Type Company
Owner |ID 2292D
Vehicle Details

Vehicle No. SMB352U
Vehicle to be Exported No

Intended De-registration Date 20 Nov 2017
Vehicle Make MAN

Vehicle Model NL320F (A22)
Primary Colour Multi-Colour
Manufacturing Year 2012

Engine No. 50331280203124
Chassis No. WMAA22776C7001521
Maximum Power Output -

Open Market Value $258,460.00
Original Registration Date 20 Nov 2012
First Registration Date 20 Nov 2012
Transfer Count 0

Actual ARF Paid $0.00
Intended PARF Rebate Details

PARF Eligibility No

PARF Eligibility Expiry Date .

PARF Rebate Amount $0.00
Intended COE Rebate Details

COE Rebate Amount $0.00

Total Rebate Amount $0.00

Page [ of 2

The information contained herein is correct as at 20 Nov 2017

OK

Land {ransport $2 Authority

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the results of the transactions.

https://vrl.Ita.gov.sg/lta/vrl/action/enquireRebateByPublicBeforeDereglnput?FUNCT... 20/11/2017



. PARF/COE Rebate Enquiry Page 2 of 2

Best viewed with IE 10 and above, Chrome, Firefox, and Safari.

Copyright 2017 LTAPrivacy StatementTerms of UseDisclaimerRate the WebsiteRate this e-Service
Last updated on 19 Nov 2017 at 12:12 AM

https://vrl.lta.gov.sg/ lta/vr)/action/enquireRebateByPublicBeforeDereglnput?FUNCT... 20/11/2017



MSR117058711/ SMRT Automotive Services Pts Lid - Woodlands Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 04/05/2017 15:43 Actual e-Filling Submission Date & Time: 04/05/2017 15:49

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder andfor the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GIA Records Management Centre established by the General insurance Assaciation of
Singapore(GlA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 04/05/2017 15:43
Date Of Accident 02/05/2017 07:40
Exact Location Of Accident WOODLANDS ROAD
Country/State of Loss SINGAPORE
Vehicle Registration Number SMB352U
Insured/Policyholder: . ' S

Name Of Registered Owner SMRT BUSES LTD
Co Reg No 198202292D

Email Address NOEMAIL

Mobile Phone No

Alternative Phone No OFFICE-88888888
Vehicle Partlculars _ .

Manufacturer MAN

Model BUS

Exact Purpose for which vehicle was belng used at
time of accident

Are you claiming under your own insurance policy NO
for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category BUS

Insurance Company - .

Name of Insurance Company FIRST CAPITAL INSURANCE LTD
Type Of Coverage THIRD PARTY

Fleet Policy YES

Policy Number
Cover Note Number
Driver

Name of Driver
Passport No/FIN
Date Of Birth
Occupation

Date Of Driving Pass
Oriving Experience
Gender

Maobile Number

Fax Number

Contact Number

: EMail Address

»

D-17087563MFBP

SUN ZHENGQU
G2291110X

06/02/1980

OUTDOCR

14/10/2013

3 YEARS AND 6 MONTHS
MALE

NOEMAIL

Page 1 of 4



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Inforation of the Accident -
Type Of Accident

Weather Conditions

Road Surface

Otherinformation -

Was any foreign vehicle involved in this accident?

Was any body injured in the Accident?
Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Was the accident reported

to the police?
If Yes,Please state which Police Station
Was notice of intended Prosecution given?

If Yes,against whom?
Circ_l.lms_'tancé'é‘qfwAccld_ehf _

REFER TO GIA.

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES

SIDE SWIPE- OPPOSITE DIRECTION

CLEAR
DRY

NO
NO

NO

NO

NCT AVAILABLE DUE TO CIRCUMSTANCES CF ACCIDENT

NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Coempany Name
Nature Of Damage

No, Of Passenger {Including Driver}
Name

Phone Number

Email Address

SJIN71663

WONG JUN JIE
S8730175C

Page 2 of 4



Sketch Plan Pg. 1

s
Iy

ﬁ;m._om_: ~waom
IMPORTANT NOTICE

+. Pease repon goltrectly the detads of the accidert o speed up the clairs process,

2. This Formmust be comploted by the Policyholder andint the Authorised Driver.

3. Information provided smust be a3 truhiul and accurate s posaible. Any wiful misrepresentetion or withholding of matarial facts may
allow insurance companiss to rapudiate policy Hability.

4. The iscue B acceptance of this Form by inauwance companias & not an admission of policy Kablity on the part of the insurance
companies.

5 falsy r. m f; ion.

6. The report w it be forw arded by the inswiers of the (34 Records Management Centre astabished by the Genaral hsurance Aasociation
of Singapore (GIA) for archiving and that copigs of this report w il fof a fee be made avalisble upon application by interasted parties.

7. By the lodgemeni of this report ta the ingurers, you hereby consenk to the archiving of this report af the centre and to copies of the
repor! being made avazilable eforesaid.

8. Goneent under the Personal Data Protection Act {PDPA)

lunderstand, acknow kecge, agree and congent that :

{8) My insurer , my w brkshop snd the General Insurance Association of Singapore {"GIA") mey/are permited to collec!, wse, disclase

andfor process ny inf ion set out in thes [form] and sny other personal infarmation provided by e o
p d by my insurar {collectivaly the P | Infarmation™) ard disciose and trankfer such Personal Iformetion to o insurer(s
wha have insured ) Involved in this acciderd (2l insurer(s) wha have nsured vehicla(s) involved in thie sccident shal be N\

collactively referrad to as the Insurers”), the nsurers’ law yaraflaw fivns, the Monetary Autharity of Singapore and any relevant
gavetnment agency/authority (such s the polica), for the puspass(s) of

(1) processing, handiing andior dealing w ith my clsivs including the setthemeant of the claims and any necessary ivestigations retating to
the claim;

(%) invesligating the accident andiod my clains.;

{i) cmrying out andior dealing with my insiructions or rasponding 1o any enquinies by ma;

(i) aministering rry clafme (including the maling of carrespondence, staterents, kvoices, reports of netices foms, which could nvoive
discioslre of certain personal data abaut me Vo bring about delivery of tha same as w el as on the externat eaver of envelopes/rai
packages}; andfor

{v) complying w ith applicable law in adrriréstering, procassing, handing andior dealing w ith my clairs,

(colleciivaly the "Purposes”)

(b} ali insurer(s) w ho have insured vehicle(s) nvolved in this acciden and the nsurers’ law yers/taw firms, may/are pertritied to colact,
use, diaclone and/or procass My Fersonal nformation fer one or morg of the gbave Purposas; s

{c} my Personal Information may/can be disclosed by any of the hewurers andior GIA (o their third porty service providers or agente
{including their law yers/law firme), w hich may ba sked cutside of Singapore, For one or more of the above Furposes.

BY,
AR
@
Ly {
Weben) 373 %
Pollcyhoider's Signaturd / Dite & Criver's Signature (¥ driver 5 not the policyholder) / Dine Winessed by Reporiing Cantre

Time & Time F/K/ Y917 g e Personnel
Sketch Plan ,

Lbugzor

Page 3 of 4



Sketch Plan Pg. 2

Describe Circumestances of the Aceident

WA derreling alorna W advnds Rowd on e o

proeeding Bouadd Vanb thoy dovam-ds o oy

et ladts \ring,
oy Ve bot pa

vehi e S5 TIeES SudDenin DAast

vl hyew P wf Pomd ﬁP».V.roT..)ﬁ

Hs ot 0T TR T Por o Al Sed

oo Mg by ot | Dovion &5

Sy W BT T L Wnten, Hoa by

&) Sdw Tk Op Thoein e
ANy Senid Heodl ba DI wot  Gaa. ~aay s . W e e AT
F — T

~

N\

N

>

Declaration

Wi declare the foragoing particulars are brue n overy respect
o BEa

.MPQ:._
23
[-)

. ;LL?J SInd

Paficyholder's Signaiure { Date 5 Driver's Signatisre (¥ driver & not e pokcy 1/Dste Wb

Tme & Tire /&//\, .y.a..\d eO—v\.. (W . Personnel

by Reporting Certre

Page 4 of 4






60 Woodlands Industrial Park E4, Singapore 757705

9 cmm SMRT Automotive Service Pte Ltd
; 11/ AY

FAX Number : 63685592
Estimator Telephone Number : 68662623

Accident Reporting Number : 68662672

SMRT Accident Vehicle Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No . 8SMB352U

Ref. No . BUS/05/17/5005

Reg. Date © 01/01/1900

Vehicle Type o BUS -12M

Make © MAN

Modei . MAN

Name of Driver © Sun Zhengqu

Type of Accident . SIDE SWIPE

Date / Time of Accident o 02/05/2017 07:40:00 AM
Accident Reported Date / Time :  04/05/2017 12:00:00 AM
Surveyor is Required? . Yes

Survey by . MSIG

Vehicle is Towed Back? © No

Towed Back Date/Time
Replacement Vehicle issued? :  No
Accident Repair Job Card No

Special Instruction to ARC.,if any :

LEFT CENTER PORTION.
TP: SIN7166S

Prepared Date . 05/05/2017 06:04:13 PM
gre——— |
Selbastion L LI Audo Consuftants hence notify 1
s 10 Rapaier of e folowing:
Wi et o %o rncavey baforelaler spray painting
Lo S BT © Purs prcns 49 suiect 0 condemaion
oM”“'ﬂiMm-bam '
Plre, Vo o Mgl st oved
. pLC.*a Ry . m o .
Geobsiz) .mb“.ﬂ mm y
- Acknowledged by Repeirer
Stl;‘c\s*e; a.p-\\sac.,.-\)@ \U&P-Mftb -Comy '
Date:

JSHO5M17/5005 Page: 1



Section D - Details of Repair Estimates
2art 1 - Labour Works

Job Scope

Quotation from ARC

0 REPAIR LHS CTR PORTION

1,060.00

lotal L.abour

1,060.00

Part 2 - Spray Painting & Panel Beating Related Works

lob Scope

Quotation from ARC

SROVIDE LABOUR AND MATERIAL TO PUTTY
AND RESPRAY ABOVE REPAIR ITEMS

700.00

lotal Spray Painting & Panel Beating

700.00

2art 3 - Other Costs - Accident and Accident Repair Related Expenses

lob Scope

Quotation from ARC

Fotal Other Costs

BUS/05/17/5005

7|0

-~ QecC

200 +

2000 %
GecC

530+
500« +

19030« %
GeC

250 +
120330+

152300 %

Page:

3



cmm ' \/ SMRT Automotive Service Pte Ltd
L IIIAY] : 60 Woodlands Industrial Park E4, Singapcre 757705
FAX Number : 63585592

Estimator Telephone Number : 68662623

Accident Reporting Number * 68562672

SMRT Accident Vehicie Repair Estimates

Section A - To be completed by claims Advisor/Duty officer at Accident Reporting Centre

Reg. No © SMB352U

Ref. No . BUS/05/17/5005

Reg. Date o 20/11172012

Vehicle Typs o BUS-12M

Make o MAN

Model o MAN

Name of Driver © Sup Zhengqu

Type of Accident - SIDE SWIPE

Date / Time of Accident  02/05/2017 07:40:00 AM
Accident Reported Date / Time :  04/05/2017 12:00:00 AM
Surveyor is Required? © Yes

Survey by T MBIG

Vehicle is Towed Back? . No

Towed Back Date/Time : D1/G1/256C0
Replacement Vehicle issued? @ No

Accident Repair Job Card No . 060024094289

Special Instruction to ARC,if any

{EFT CENTER PORTION.
TP: SIN7168S

Prepared Date o 05/05/2017 03:04:13 P

JS10517/5005 . Page: 1




AL A I e A MRADRIICLT U Y O VLT MUYIDUE, ALuITIiEL NTpall ol c

Chassis No Mileage : 0
Work Shop . Repair Completed Date / Time : 01/01/2000
Summary of Repair Estimates
Quotation from ARC Adjusted by Surveyor, if applicable
Total Labout Charges : 1,080.00 530.00
Total Spray FPainting Charges ;o 700.00 500.00
Total Material Charges © 200.00 200.00
Gther Charges : 0.00 0.00
TOTAL : 4,960.00 1,230.00
Lum Sum Total : 0.00 0.00
No. of Repair Days : 2.00 1.00 ,/"
Prepared / Adjusted By : KK (Sebastian)
Arc { Surveyor Sing Off Date o 0712017 01:58:08 PM 24/01/2018 10:42:15 AM

. LW

Prepared / Adjusted Date

Remarks

Prepared Date . 07/11/2017 01:59:08 PM

Section C - To be Completed by Admin Assistant, Accideni Repair Centre, Upon Completion of Repair

Quotaticn No : Invoice No
Quotation Date : invoice Date
lnvoice Amount Frepared Date !

BUS/05/17/5005 Page: 2



R AN R L AT RAEr el AT IR e

Part1 - Labour Works

Job Scope Quotation from ARC Adjusted by Survelor, if applicable
TO REPAIR LHS CTR PORTICN 1,060.00 530.00 /
Total Labour 1,060.00 530.00

Part 2 - Spray Painting & Panel Beating Related Works

Job Scope Quuotation from ARC Adjusted by Surveyor, if applicable
PROVIDE LABOUR AND MATERIAL TO PUTTY 700.00 500.00 /

AND RESPRAY ABOVE REPAIR ITEMS

Total Spray Painting & Panel Beating 700.00 500.00

Part 3 - Other Costs - Accident and Accident Repair Related Expenses

Job Scope Quotation from ARC

Adjusted by Surveyor, if applicable

Tota! Other Costs

BUS/05/17/5008

146D

Page: 3




Part4- Spare Parts / Material Usage

1

Part Partion | Stock No Part Name Qty | List Price | Discount | Final Price ARC Surveyor Photes
Number % {%) (3} Recommeni Approved Attaci‘)edt
d
COMMO (4005299 SMRT STICKER(B) 1|200.00 0.00 200.00 Replace  {Replace No .
N S
TOTAL MATERIALS 20¢.00;200.00
TOTAL MATERIALS(Discounted) 200.00{200.00
Added Spare Parts / Material Usage After Surveyor Signed off
Part Portion Part Name Qty | List Price | Discount | Final Price | ARC Check| Surveyor LT
Number ) (%) (%) Check | Check
COMMO |SMRT STICKER(E) 11200.00 0.00 200.00 Repiace Replace No
N
TOTAL SUPPLEMENTARY MATERIALS 200.00
?{\?‘*\;‘S‘té/ g}?\"{ 7 O(} .
- -
W01 /}{: n ///,i,—
[0
S 3¢
e
e
e
[. / ¢ k 11¢0
f ) !
BUS/05/17/5005 Page: 4



/282018

Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING
Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
22 Nov 2017 Pending for
Main |02 May 2017 10:41 > o comtes_|| v kot | Survey Report
Edit Adj Rpt l it Estimates WP Cancel Case

Reference Claim Details Pocuments

CLAIM SUBFOLDER DETAILS

Insured: WONG YONG CHOI,
Main Claimant: SMRT BUSES LTD,
Vehicle Reg. No.: SMB352U

TP / 513053

SIN7166S

[ [Created by insurer]

ID: S1173548G, Tel; +6591598200
Co. Reg. No.: 198202292D
Date of Loss:

02/05/2017 07:00 - :59

D28675291QMX (Comprehensive)
Coverage: 25/02/2017 - 24/02/2018

Claim Type: Policy/Cover Note No.:

Vehicle Reg. No. (Insured): Policy No. {Claimant):
Excess: S$500.00

SMRT Automotive Services Pte Ltd {Woodlands) 60 Woodlands Industrial Park E4, 757705 Woodlands -
Tel: 68662628

MSIG Insurance (Singapore) Pte. Ltd. (HQ) - Tel: +65 6827 7888 ... [Handled by Catherine Thia Shi Yi
- 6594 2545]

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by Sebastian Yeang Wai Keen] ...
[Imm.Advice due 23/11/2017]

Wong Jun Jie (), NRIC: SB730175C
DIRECT SURVEY INSPECTION

Repairer:

Handling Insurer:

Adjuster:

Driver/Custodian (Insured):
Adj Asg. Remarks:

ASSOCIATED MAIL RECEIVED

There are no mail for this case.

V'iew'AIIm] ém'a:;rhipose Case Mail I

ALL ASSOCIATED TASKSE

Due Date
No results,

" View All || Search Tasks | | Create New Task | | Comptete |
Created On

Priority Type  Task Group Subject Handler Assigned By Completed On Done?
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Claim Documents

*SMB352U (513053)
[SIN7166S]

TP

SMRT BUSES LTD
May 2 2017 7:00AM
[WONG YONG CHOI]

SMRT Automotive Services Pte Ltd

Upload Documents I Upload Photos I Compose New Letter I View | View in Browser ¥ |
Photos/Images {3 per page v
No {Relabel/Reorder | LKK Autc Consultants Pte Ltd (HQ) Thumbnail | Print
1 |23/02/18 12:07 |General View & | LoadIrG
2 23/02/18 12:07 |General View ﬁ Load JPG
3 23/02/18 12:07 | General View 0 Load PG | M
4 23/02/18 12:07 | General View a iLoad JPG
5 |23/02/18 12:07 |General View e | Leadirc | @
6 23/02/18 12:07 | General View o Lead JPG
7 23/02/18 12:07 |General View 6 Load IPG E
8 |23/02/18 12:07 |General View € | LoadrG
9 |23/02/18 12:07 |General View € LoadlrG
10 [23/02/18 12:07 |Chassis Number o Load JPG
11 (23/02/18 12:07 General View e Load JPG
12 123/02/18 12:07 |General View €© | Loadirc | W
Documentation {1 per page v]
No |Finalized On MSIG Insurance {Singapore) Pte. Ltd. (HQ) Thumbnail | Print
1 22/11/17 10:42 TP SMB352U GIA REPORT o Load PDF
pd 22/11/17 10:42 Preliminary advice of SMB 352U o Load PDF
3 22/11/17 10142 Estimate ﬂ Load PDF
4 22/11/17 10:42 EMAIL FOR DIRECT SURVEY INSPECTION o Load PDF
5 22/11/17 10:43 OI SIN7166S GIA REPORT o Load PDF
Documents Checklist
DOCUMENTS CHECKLIST * Reset || save |: print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

™

Show Remarks To: [J Handling Insurer
Note: Remarks are private unless you show it to other parties.
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Adjuster Report

LKK Auto Consultants Pte Ltd (co.reg.no:199607198R)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignmenis@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3/MSG17022043/SQBE2
Date: 28/02/2018
REFERENCE
Handling Insurer:  MSIG Insurance (Singapore) Pte. Lid. Policy No: D28675291QMX
G aimant Vehicle  smBasay Insured Vehicle No:  SJN7166S
Date of Loss: 02/05/2017 Nature of Claim: TP Claim No: 513053
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SMB3520
Make & Model: MAN NL320F (A22), 10.5 D (M) Engine No: 50331280203124
Reg. Date: 20/11/2012 {(Man. Year: 2012) Chassis No: WMAA22776CT7001521
Colour: Mutti-colour Qdometer: 422517 km
Engine Capacity: 10518 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification; No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 275170 R22.5 Rear Tyre Size: 275770 R22.5
Front Left Side: Continental 6 mm Rear Left Side: Continental 6 mm
Front Right Side: Continental 6§ mm Rear Right Side: Continental 6 mm
The above values represent the remaining tyre freads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 200.00 200.00 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 1,760.00 1,030.00 730.00 41.48
Paintwork Labour 0.00 0.00 ~ 0.00
Towing 0.00 0.00 0.00
Calculated Gross Total (S$) 1,960.00 1,230.00 730.00 37.24
Approved Total {Overridden) (S$) 1,200.00
Nett Amount (S$) 1,960.,00 1,200.00 760.00 38.78
INSPECTION
Date of Assignment: 22111/2017
SMRT Automotive Services Pte Ltd (Woodlands)
Date Inspected: 17M11/2017 Inspected At: 60 Woodlands Industrial Park E4
Singapore 757705
Estimated Pericd of Repair: 1.0 days
Adjuster:  Sebastian Yeang Wai Keen Manager:  SHIAU CHAN

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and ability but

any other Nability under any other circumstances is hereby expressly excluded.
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2/28/2018 Adjuster Report

REPAIR DETAILS

Reference

Part Source: {Last Synchronised: 28 Feb 2018)

Parts: N/A MAN NL320F (A22) 10.5 D (M) (Model not available in database)
Labour: Repairer's {Price-denominated Standard List)

Print Code: {Unsubmitted, no print-code for SMBSSZU) o

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with the
END OF ESTIMATES marker on the last estimate page

Further Info: ltems/values not in reference catalogue are ;;;eﬁxéd with an asterisk *.

Recommended Parts

No. Qty PartNo. Particulars Condition Repairer's Amount

1 1 *SMRT STICKER (B} Necessary 200.00F3 *200.00FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 200.00 200.00

Report was unsubmitted during this print-out. f
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27282018 Adjuster Report
Recommended Miscellaneous ltems

Therae are no new miscellaneous items selectod.

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REPAIR LHS CTR PORTION New 1,060.00 530.00
2 PROVIDE LABOUR AND MATERIAL TO PUTTY AND RESPRAY ABOVE New 700.00 500.00

REPAIR ITEMS —-—" as [
Gross Labour Cost (58) 1,760.00 1,030.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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