) rer: (C5 /ﬂ'\(“ O 2200 / Hh\wﬂ’

SR KW Halise
AL . ! _
ASSIGNMENT
fom: ~ Date: L Veh Ma: S FN fGBT _ YrRegn: 20 1
Estimated Cost: Type@f M.Cycie / Bus/ Van f Lorry { Taxi/ Prime Mover.‘
(’\; TPIWSITP RES f on D RES /EVA r INV MV Truck { Trailer of o
To inspect Vehicle No: Make: AA‘L\' Q 7 c.C 29?{
at Workshop m/s . B B _ - Colour NC: Insured ! Std-! NlmJl NA
of - - Sp.Reading 6 ;7 T/Radio; Insured / Std / N1/ NA
Insured: o o - Eng/No: L
Policy No. ) o S . C/No: WWZIZ‘HW 7H‘ >OS§ ). 5"
Claims Ne. Gen. Cond: { Fair / Poor { Burnt
Sum Insure; - a Egéess __[Lfmi 7 Steering: Inn'JammedILeakedlBurnt or
{Client's Recordr)i B - Brake: ln@ri Jammed kedIBurnt or _;__ 7777 -
Make of Veh: . vodi: Nil {SRim | or -
v Tyre Size: F: e gg/ (‘LER_'%") -
(Policy Condition) R 285 (‘P?@kf’__ B
Remark: The veh had commenced its NiS | O/S | | BS/DUN/EXNOVA!GYFS/LIZA | MIC/OHTSU @f SUMI |
repair at the time of inspection. TOYO / YOKO or
Bal. or Market Value: 3 S% K Froni Rear
IDAC Accident Rpert: Céﬁéiétent? :Yes or No - R/Bal. Oé mm R/Bal. @ _mm
GIA / PR Seen: - Consistent? : Yes or No L/Bal. -—_Q(ﬂ - mm L/8al, Oﬁ
Est. Repairs: o™ ’ d;-ys Res.. Yes or No D‘O.AfWEF - DOl /7Tf [ 4'7 '
Lum Sum: % 3Val: Yes or No Survey heid at (?/fmr'um .
CA ‘,@ | REP. | 24 HRS Des. of Damages : Frt I { Q% | NIS | UIC | Roaftop or
Vehicie: INJOUT
Date: _____ Person Contacted: | The ufc 1 Chassis frame / Body Structure affected due 0 callsion.
‘Date/Time - Action/Instrucion - - e o B
O A .
*\\ \[J T \(’ - - N o - -

v»[a/ﬁ o M&fﬂ @, -

40/%1 A in wu’mm

2\j1L20|8 (bnﬁmed & 51)67} 5y ﬂpaw ‘*du-j C§sagL 4, o Q"A)

Deate/Time. File Pass to?

) Tuypor

Date/Time. File Return t0?

: Final Report

Report Format: )
Lump Sum /1B (3 )

L

Add Fee:

% Toh -

nen

SR

Days Of Repair: (} dq@-'
Resurvey No. of Trip: Survey Fee: 200
------ Transportation. -
- Site Insp ($ ) 8eRS_Y -_ _ . 7
D, Intaraey 19 Fhetos 1}
D.Tsch‘ s 5 <ar N "
——!: Wagkzag (3 J
S S BT
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LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9607198-R

Aﬁl!rata&g @%2 Faderation Internatlonaie Des Exf rls En Automoblle 4
AIG ASIA PACIFIC INSURANCE PTE LTD Ref : CC3/AIG17022041iAgb
SR siona " RN
CHARTIS BUILDING Date: 20-11-2017
SINGAPORE 079120
Code: AIG
- . Policy Particulars :- OWN DAMAGE
Insured Veh, Veh. Inspected SFN 1637
Policy No. 1700025110 Coverage ($) 0.00
Claim No. Excess ($) 0.00
Assign From Assign Date 1711142017
L 2.4 . ' Vehicle Particulars & Condition _
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
' Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4 - .. Description of Damages
RS SET e ~General Information
Accident Date  09/11/2017 Inspection Date 17/111/2017
Survey held at PREMIUM AUTOMOBILES PTE LTD
55 UBI ROAD 1.
SINGAPORE 408699
Ba.. Remarks
A)THE MARKET VALUE IS S$---veem--eee(EST. AVERAGE)
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE AUTHORISED REPAIRS,




survey Department Check List {Case Handler}

Rpference No C(3 /ﬁ‘t&” 02 EL” !H ﬂb
Policy Type: @ /TP /TPRES/TL/EVA

Admin {

(1) Office Assign Form
C Reference No.

C Customer Ccde

N _Assign From

C 7 Ass_i gn Date

C veh No (Inspected)

C TVeh No_{lnsured_)_

C D.OA

C ---"POHC\,’ No

C Claim No

c rrlnsurance Authorisataon (CA /REV/REP}

C - Report Type "

C '“Weeke'}d Charges

N Survey h he\d at/Repalrer

C Excess

Surveyor (
{1) Assignment | Form

Case Handler f&i:v\

): Case handler to make sure ali information created by the asa nment

Y-Date

N-Date

Typist
team are ACCURATE.

Y-Date

N-Date

\\\\\\\\\\\\\\

check By: | Rdp) ! Q\‘lwli

4
Case Handler Date

*C: Critical *N: Non-Critical

C_ vehideNo _ - |
- C Reén Monih/‘{ear S - o <
N o= Veh{cle Type o B -~ l
_ 'Nii _I\iéke'& _Iy_!_ode'i _ _ e
c E Enéme Cape_wcsty {C__._Ej o B - 7 7
N Colour - I -
C Odometer (Sp Readmg) ) - ) B -
c ChassisNo 7 e
N General Cﬁpndltlon B 7 N ) Ve
N  Steering ; B N i - - -
N Brake____ ) - _ e
_____ N i_\/lodnrlcatlopi(rMod;, a - S v
C 7 Tfre Size ) o B -
N WTyre Ma};e B B S -~
C T;'re Balance B __.__ B - ) -
€ Date of&nspectton' i N - /
N Sur;.fey held a a : -~ |
N  Des.of Damages ) N i _ ) 7 i |
(Z)System (V:ews/Menmen)
- c Damaged Vehuclé Photographs Uploaded L [ R ] ]
(3) Workshop Estimate/Assignment Form
N ALLParts condition 7
C _-_'Marlget Value forODrcases ” B o
¢ Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repair
C 'Flna'ised Amount
_ C Re- iﬂSpE"thﬂ Cases to Finalize \mthm 5 Days |
{4} System (Vlews/Menmen)
C  Resurvey photo Uploaded [ i 1 [ | ]

}: Case handler to make sure the surveryor completed all required information.



From: Boo seng yak [mailto:boojohnny@gmail.com]

Sent: Monday, 8 January 2018 9:31 AM

To: Adrian Ling {LKKAuto) <adrianling@ikkauto.com>; Ai Phing (LKKAuto) <aiphing@lkkauto.com>; SUR
<sur@Ilkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai

<nora.khai@premiumauto.com.sg>
Subject: FINAL REVISION SFN163T - OD AIG - SURVEYED 17 NOV 17

Hi Adrian and all,
Revised estimate is attached.
Please confirm repair cost of $5067.52 @ 4 days of repairs.

Your early closure is well appreciated.

Best regards - jb



i

,

Norrita (LKKAuto) ’ .

From: Norrita (LKKAuto)

Sent: Wednesday, 14 February 2018 4:52 PM

To: Boo seng yak; Adrian Ling {LKKAuto); Ai Phing (LKKAuto); SUR; Carrine Leong; Nora
Khai

Ce: Adrian Ling (LKKAuto)

Subject: RE: FINAL REVISION SFN163T - OD AIG - SURVEYED 17 NOV 17

Dear Mr Boo,

Kindly ignore my previous email.
Amendment - Reconfirmed again the finalised repair cost $5 067.52, - repair days 4

Thank you

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Blk 51, PayaUbi industrial Park, Ubi Avenue 1, #02-25 | 5{408933}

From: Norrita (LKKAuto)

Sent: Wednesday, 14 February 2018 4:42 PM

To: 'Boo seng yak' <boojohnny@gmail.com>; Adrian Ling {LKKAuto) <adrianling@lkkauto.com>; Ai Phing {LKKAuto)
<aiphing@Ilkkauto.com>; SUR <sur@lkkauto.com>; Carrine Leong <carrine.leong@premiumauto.com.sg>; Nora Khai
<nora.khai@premiumauto.com.sg>

Cc: Adrian Ling (LKKAuto} <adrianling@lkkauto.com>

Subject: RE: FINAL REVISION SFN163T - OD AIG - SURVEYED 17 NOV 17

Dear Mr Boo,
Thank you for your email .

Confirmed repair cost $5 067.52, repair — 12days.

“Wishing you a Happiness and Prosperity New Year”

Best Regards,

Rita AB |

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 email: sur@lkkauto.com |Fax: 6256-4315

Bik 51, PayaUbi Industrial Park, Ubi Avenue 1, #02-25 | 5{408933)

1
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‘Ai Phing (LKKAuto)

From: Ai Phing (LKKAuUto)

Sent: Tuesday, 21 November, 2017 9:19 AM

To: Claims

Cc: SUR

Subject: RE: SFN 163T AIG-Own Damage Claim (DOA 08-11-2017)
Dear Tony,

Excess is $1,400.

Best Regards,

Aji Phing | Case Handler )

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fax; 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | ${408933)

From: Claims [mailto:claims@premiumauto.com.sg]

Sent: Tuesday, 21 November, 2017 8:08 AM

To: Ai Phing {LKKAuto) <aiphing@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; claims@premiumauto.com.sg
Subject: RE: SFN 163T AlIG-Own Damage Claim (DOA 09-11-2017)

Dear Ai Phing,
Any update on the excess amount?

Thank you and Have a nice day ahead!

Best Regards,
Tony Foong
Claims Advisor

Premium Automobiles Pte Ltd (reg No 1995022117

55 Ubi Road 1 Road Singaporc 408699

p. +65 6388 2323 d. +65 6768 9828 f.+65 6841 1183

e. claims@premiumauto.com.sg w. www.audi.com.sg

Audi Showroom, Audi Centre 281 Alexandra Road Singapore 159938 p. +635 6836 2223



PARF/COE Rebate Enquiry Page 1 of 2

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Qwner 1D Type Singapore NRIC
Owner ID 1054)
Vehicle Details
Vehicle No. SFN163T
Vehicle to be Exported No
Intended De-registration Date 20 Nov 2017
Vehicle Make AUDI
Vehicle Model Q7 3.0TF51 QU (333 BHP) (R/S/ABAG)
Primary Colour Grey
Manufacturing Year 2017
Engine No. CRE184517
Chassis No. WAUZZZAM7HDO55156
Maximum Power Qutput 245.0 kW (328 bhp)
Open Market Value $71,122.00
Original Registration Date 10 Jul 2017
First Registration Date 10 Jul 2017
Transfer Count 0
Actual ARF Paid $100,020.00
Intended PARF Rebate Details
PARF Eligibility Yes
PARF Eligibility Expiry Date 09 Jul 2027
PARF Rebate Amount $75,015.00
Intended COE Rebate Details
COE Expiry Date 09 Jul 2027
COE Category B - Car above 1600cc or 97kW (130bhp}
CQE Period(Years) 10
QP Paid $49,802.00
COE Rebate Amount $47,985.00
Total Rebate Amount $123,000.00
The information contained herein is correct as at 20 Nov 2017
OK
taad {ransport $d Authority

Please read through the Privacy Statement, Terms of Use, and Disclaimer.
Please do not use the Back or Forward buttons on your browser as this may alter the resuits of the transactions.

https://vrl.lta.gov.sg/lta/vil/action/enquireRebateByPublicBeforeDereginput ?FUNCT... 20/11/2017



" MPAT17150917 / Premium Automobiles Pte Lid - HQ Your NCD will be affected due to late reporting
ENTRY DATE & TIME: 14/1112017 14:26 Actual e-Filling Submission Date & Time: 14/11/2017 17:25

.

SINGAPORE ACCIDENT STATEMENT
IMPCRTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyhclder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy ability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the insurers of the GlA Records Management Centre established by the General Insurance Association of
Singapore(GIA) for archiving and that copies of this report will for a fee be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this repart at the centre and to copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 14/11/2017 14.26

Date Of Accident 09/11/2017 12:00

Exact Location Of Accident MARIS STELLA KINDERGARTEN (HOLLAND ROAD)
Country/State of Loss SINGAPORE

Vehicle Registration Number SFN163T
Insured/Policyholder

Name Of Registered Owner CHAN SO0 CHEE

NRIC No 52661054,

Email Address CHANSC163@GMAIL.COM
Maobile Phone No {LOCAL) +65-96727612
Alternative Phone No OFFICE-96727612

Vehicle Particulars

Manufacturer AUDI

Model AUDI Q7 3.0 TFSI QU

Exact Purpose for which vehicle was being used at

time of accident PRIVATE USE

Are you.claiming und'er your own insurance policy YES

for repair to your vehicle?

if No, Please state action to be taken

Vehicle Category PRIVATE CAR
Insurance Company

Name of Insurance Company AlG ASIA PACIFIC INSURANCE PTE. LTD.
Type Of Coverage COMPREHENSIVE
Fleet Policy NO

Policy Number 1700025110

Cover Note Number

Driver

Narne of Driver CHAN SIM MUN
NRIC No 59271326A

Date Of Birth 30/04/1992
Occupation INDOOR

Date Of Driving Pass 10/06/2011

Driving Experience 6 YEARS AND 4 MONTHS
Gender FEMALE

Mebile Number

Fax Number

Contact Number

EMail Address NOEMAIL

Page 1 of 14



‘Address

Postcode
Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?
Was any body injured in the Accident?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers {Including Driver}
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station
Was notice of intended Prosecution given?
If Yes,against whom?

Circumstances of Accident

163,JALAN KAMPONG CHANTEK
587889

NO

CHILDREN

COLLIDED INTO PARKED VEHICLE

CLEAR
DRY

NO
NO
YES

NO

NO

NO

CAR WAS PARKED ON SLOPE {PARALLEL PARKING). WHEN REVERSING OUT OF THE LOT, CAR ROLLED DOWN INTO

THE CAR PARKED BEHIND

Attachment(s}

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger {Including Driver)
Details of Witnhess

Name

Phone Number

Email Address

EY64A

Page 2 of 14
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Sketch Plan #2

DESCRIBE ORCUMSTANCES OF THE ACCIDENT
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) ‘ Accident Photo
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Accident Photo
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. o 7 7Accidgnt Photo
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: Accident Photo
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Accident Photo
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Accident Photo
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. Accident Photo
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REPUBLIC OF SINGAPORE  DRIVING LICENCE

-th-'a-dew

vau ARE LICENSED T0 DRIVE VEHICLES. N THE Fouoww& cussms?\
SPTCTIVE GIRTE
Class JA  Motor cats without clultch p.dals {Auto} =< J000kg 10 Jun 2611

with =< 7 passeigers. exclusive of the diiver; and
other motes b los withoul chrich pedals 5 2500kq

‘mhmnee No: 59271326A mm‘
Nzt L L



REPUBLIC OF SINGAPORE DRIVING LICENCE

 peusiltl

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
EFFECTIVE DATE

Class 3 Motor Cars =< 3000kg with =<7 passengers, exclusive 12 Mar 1996
of the driver; and other motor vehicles =< 2500kg

‘MLlcence mszssmsu""l‘
- LD



COVER NOTE

AT
+ 170002511

-

: CHAN SO0 CHEE {
110 Jul 2017 to ) Jul 2018

: CRE184517 ,

: WAUZZZAM7HDOS5156 /

1 05 Jul 2017 ‘/

Make/Model TAUDI Q7 3.0 TFSI QU (2728HP&3333HP) \/

Engine Capacity/Tonnage : 2,995.00 CC Sum Insured  : Market Value First Year of Registration : 2017 \/ /
Driver Restriction T NA Off Peak Car :No / insuring with COE/PARF - Yes /
Person cr Ciasses of Persons Entitied to Drive* : (

&) The Policyholder

b) Any other person who is driving on tha Policyhelders order or with histher pafmission.

This Policy wil indemnity the Poiicyholder or any authorised driver only if helshe meets the spacifiad age condition

You have to pay an additional sumn of £3,000 as “Young and/or Inexpanienced Oriver Excasy® (“YIDR™} if You are or Your Autherised Driver {named or unnaﬁau,) 18 under the age of 23 andlor has less
than 2 years' driving experience. .

Age Condition : All Age Condition

Limitation as to yse*

Lise onlty for soclal, demestic and pleasure purposes and for the Policyholders business.

This Policy doss not cover uss for hire or reward, driving Raition, driving test. racing, pace-making, reliabilty trial or speed-testing, the camiage of goods other than samples in connection with any trade or
business or use for any PLTPO3R I Connection with Motor Trade,

Loss of Use (15 days)

* Limitations rendered inoperalive by Section 8 of the Motor Vehicles (Third-Party Risks and Compensation) Act {Cap. 189) and Seclion 95 of the Road Transpon Act, 1687 {Malaysia), arenot lo be
included undar these headings.

L

Section 1
Fire - $3 Own Damage - $1400 Theft - $0 Flood Cover . $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess {where applicable)

CHAN 500 CHEE - 51400 (Own Damage) )
APPROVED REPCORTING CENTRES/AUTHORISED REPAIRERS (FOR CLAIMS RELATED REPAIRS)

1.Audi Customer Service Center Add: 55 Libi Roat 1 Singapors 408656 83662323

For other Approved Reparting Centres/AIG Autherised Repairers, please cantact our 24-hour Bccident emergency hotline at +65 6338 6200, Ahernatively, you may refer i AlG websile VW8I COM.8g
or AlG 5G Mabile App. Simply search and downioad "AIG 53" from fTunes or Google Play.

IMPORTANT NOTES

/

v

Hire Purchase CompanylEmployer’s Loan: NA ;
It yau go not receve your Certificate of Insurance and policy documants within 30 days from the inception date stated ¥ . please contact AIG immeriately

We hereby certify that this Cover Note is I8sued In accordance with the provisions of the Modar Vehides (Thind Pa -Gompanastion) Act (Cap. 188), Part IV of the Road Transport Act, 1867
(Malasiva) and Malor Vehiclas (Third Party Risks) Rudes, 1950 (Mélaysia) For Corporate Pofities, this Cover Note is valid for B0 days from the Fommencement date of the peniod of nsurance.

0504125217 ’ - \‘

PREMIUM LEASING - EF A

281 ALEXANDRA ROAD AUDH CUSTOMER SERVICE CENTRE

SINGAPORE 15993 AlG Asia Pacific Insurance Pte, Ld.
Underwritten by AIG Asia Pacific nsuranca Pte. Ltg. : AUTHORIEED REPRgserrm_‘mrE . Ghaog han Yer

AlG A%'a Pac e Insurance Fre. td

78 Shenion Way #0716 AIG Buiding 5075430 I T:+65 6419 3600 | F 65 5415 3723 | weis.aiy com sg




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183
Email: Nora.khai@premiumautc.com.sg / claims@premiumauto.com.sg

Telefax

Estimate :  Accident Repairs
Workshop ¢ UbiRoad1
Contact No ;63662323

Fax No ;68411183
Reference : PATPM135/2017HT
Date 1 16-Nov-17

Vehicle NOT workshop. Kindly arrange for survey.

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AIG Building

Singapore 079120

Attn: Mr. Adrian Ling - Motor Claims Dept
Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Chan Soc Chee
163 Jalan Kampong Chantek

Singapore 587889
HP +65 9672 7612
Own Damage Claims
1700025110

SFN163 T

Audi Q7 3.0 TFSI qu
Jul-17

CRE 184517
WAUZZZAM7HD055156

Johnny Boo / Allan Wu
9-Nov-17
Maris Stella Kindergarden (Holland Road)



Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFN 163 T.

Estimated
S/IN Nature of Jobs Charges
1 To remove and transfer rear parking aid & rear lid kick SN 360.00 o

sensor assy. Check function.

To remove rear fittings, dismantle and renew rear
bumper assy. Re-organize rear crash management
components. Reinstall all parts removed.

Vel - <
To respray rear bumper, mid bumper and both wheel
arch trims.

To carry out diagnostic checks. SIN

TOTAL LABOUR CHARGES

1,M TS
2ymo/ t3uo0 -

192.00 -~

3,852.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 6841 1183

Telefax

Material List for Accident Vehicle Regn No. SFN 163 T.

Damage Parts & Prices
S/N Parts Description SINETT REMARKS

1 REAR BUMPER ®y~—f $  1,027.00 %
2 REAR BUMPER MID BUMPER ?[Qc 8 \ § 158800 — ~C w
3 REAR BUMPER LOWER SPOILER $ 111100 —  &I1520
4 REARREINFORCEMENT BEAM &t/ $ 114400 ¥
5 REARLID SENSOR HOLDING STRIP A== M~ ¢ 14800 4 X
6 REAR BUMPER GUIDE- CENTRE '%M . $ 115.00 A
7 REAR BUMPER GUIDE - LHS/RHS $ 102.00 & .
8  REAR WHEEL ARCH TRIM - LHS/RHS #de $ 64600 — Slb'kY
9  REAR BUMPER TAIL LIGHT - LHS/RHS &%t « $ 606.00 *.
10 REARPARKING AID ¢ o 2§ 41500 4
11 SUNDRIES R * $ 300.00 & L
TOTAL SPARE PARTS $ 7.202.00 LY
TOTAL LABOUR CHARGES $ 3,852.00
GRAND TOTAL $ 11,054.00

All charges are not inclusive of GST.
Legend : Remarks (OK) = Approved, Remarks (X} = Not approved
Spare parts are Special Nett.



»

Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax : 6841 1183

Telefax

Name . Adoe (/J)
Surveyed Date : [ 7/:1/: 7.
Authorised Date :

Excess Cost

LKK Auto Consultants hence notify

the Repairer of the following:

= To resurvey before/atter Spray painting

« To display damaged pan(s} during resurvey

* Parts prices are subject to confirmation

* Third party survey 15 on a "Without Prejudice” basis
* No illegal modsfication(s) is alowed

. .Suppf_ementalry tem(s) must te resurveyed and
18 subject to final approval from Insurance Company

Acknowledged by Repairer
Signature:
Date:

Liabitity :
Remarks : Are bthonge & , ©3 0«7/»
Please Note : This estimate is based on visual inspection of the affected vehicle.

Should we require further labour charges and spare parts in the

progress of repair, we shall inform you accordingly.

For inspection of vehicle, please refer to Ms Norah Khai at

Tel:6768 9828 for appointment.

Yours faithfully,
Premium Automobiles Pte Lid

Johnny Boo Allan Wu

Body Repair Manager Claims Consultant




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax:6841 1183

Telefax

Estimated Labour Charges for Accident Vehicle SFN 163 T.

Estimated
SIN Nature of Jobs Charges
1 To remove and transfer rear parking aid & rear lid kick SN S 360.00

sensor assy. Check function.

To remove rear fittings, dismantle and renew rear
2 bumper assy. Re-organize rear crash management $ 1,200.00
components. Reinstall all parts removed.

To respray rear bumper, mid bumper and both wheel

. $ 2,100.00
arch trims.

4 To carry out diagnostic checks. SN % 192.00

360.00

600.00 _

1,300.00 _

192.00

TOTAL LABOUR CHARGES 1 3,852.00

2,452.00




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax: 68411183

Telefax

Material List for Accident Vehicle Regn No. SFN 163 T.

Damage Parts & Prices

S/N___ Parts Description S/INETT  REMARKS
1 REAR BUMPER $ 1,027.00
2  REAR BUMPER MID BUMPER $ 1,588.00 1,270.40
3  REAR BUMPER LOWER SPOILER $ 1,111.00 819.20
4  REAR REINFORCEMENT BEAM $ 1,144.00
5 REAR LID SENSOR HOLDING STRIP $ 148.00
6 REAR BUMPER GUIDE- CENTRE 3 115.00
7  REAR BUMPER GUIDE - LHS/RHS $ 102.00
8 REAR WHEEL ARCH TRIM - LHS/RHS $ 646.00 % 516.80
9  REAR BUMPER TAIL LIGHT - LHS/RHS $ 606.00
10 REAR PARKING AID 3 415.00
11 SUNDRIES $ 300.00 ¥ 9.12
TOTAL SPARE PARTS $ 720200 § 2,615.52
TOTAL LABOUR CHARGES $ 3,85200 % 2,452.00
GRAND TOTAL $ 11,054.00 % 5,067.52

All charges are not inclusive of GST.

Legend : Remarks (OK) = Approved, Remarks (X) = Not approved

Spare parts are Special Nett.




Premium Automobiles

55 Ubi Road 1, Singapore 408699
Tel : 6366 2323 Fax :6841 1183

Email: Nora khai@premiumauto.com.sg / claims@premiumauto.com.sg

Telefax

Estimate
Workshop
Contact No
Fax No
Reference
Date

Accident Repairs
Ubi Road 1

6366 2323

6841 1183
PATP/113520171JT
16-Nov-17

Vehicle NOT workshop. Kindly arrange for survey.

AlG Asia Pacific Insurance Pte Ltd
78 Shenton Way

#07-16 AlG Building

Singapore 075120

Attn: Mr. Adrian Ling - Motor Claims Dept

Tel: 6841 0055 - Fax: 6256 4315

Owner's Name
Address

Telephone
Type of Claim
Policy No.
Vehicle No

Model Code
Model / Year
Engine No
Chassis No
Mileage

Date In
Liability
Excess Cost
Estimated By
Accident Date
Place of Accident

Mr. Chan Sco Chee
163 Jalan Kampong Chantek

Singapore 587889

HP +65 9672 7612

Own Damage Claims
1700025110
SFN163 T

Audi Q7 3.0 TFSI qu
Jul-17

CRE 184517
WAUZZZ4MTHDO55156

Johnny Beo / Allan Wu
9-Nov-17
Maris Stella Kindergarden (Hoiland Road)




Premium Automobiles

AIG Asia Pacific Insurance Pte Ltd Norah Khai
78 Shenton Way 6768 9911
#07-16 AIG Building 6841 1183
Singapore 079120 Nora.khai@premiumauto.com.sg
Attn: Motor Claims Dept Body & Paint Dept
Yr Ref: SFN163 T PA/OD/1135/2017/MAS
20 Feb 2018
Dear Sir,

RE: INSURANCE CLAIM FOR SFN 163 T, Audi Q7 3.0 TFSI QU

With reference to the above-mentioned vehicle no SFN 163 T, claimant,
Mr. Chan Soo Chee, please find the related document per attached.

1. A copy of the Original invoice no. 85012162 — §53,924.25
2. A copy of the Discharge Voucher duly signed by client.

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me at
6768 9911.

Regards

This is a computer-generated document. No signature is required.

Norah Khai
Claims Dept

Encls

AIG-SFN 163 T

from
Telephone +65-
Telefax ~ +65-
EMail

Qur department
Qur Ref

Your Ref

Date

total pages

Premium Automobiles Pte Lic
Showrcom

9 Leng Kee Road

Singapore 159090
Telephone {(65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Rd 1

Singapore 408699
Telephone (65) 6336 2323
Telefax {65) 684 11183



Premium Automobiles Pte Ltd

Audi Centre Singapore
281 Alexandra Road
Singapore 159938

Main Telephone 836 2223
Main Telstax 8471 3733

Page 1 161

Alexandra Service Centre
281 Alexandra Road
Singapore 159938
Tefephone 6388 2223
Telefax

Ubi Service Centre
55 Ubi Road 1

Conpany tHag. Naee 000022710 ™

G5T Reg. No. 199%0c271W

64751023

Customer Service
Service Appointment

I NS sn-pﬁxdoae_!gm U D I CE—hour Breakdown Service

6366 2323
9828 1232
customer care@premiumauto.com sg

Invoice: 85012162 Account: AGBOE (T )
AIG ASIA PACIFIC INSURANCE FTE LTD il ASIA PRCIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date 20/82/2018 MOTOR CLAIM DEPT
AIG BUILDING RIG BUILDING
T8 SHENTON WAY Order SFND163T 78 GHENTON #RY
#07-18 #W7-16
SINGAPORE @73128 079120 Term @ 38 SINGAPORE @7912@
Regn No.: SFNIG3T (v 33898) Regn Date: 10/97/2817 Mileage: 8695 HIP Ho.: 4599
tiodel: 07 3.8 TFSI QU (333 bhp) 4MBOA  Chassis: WAUZIZ4M7HDBSS156 Engine: CRE 184317 Dept: U
Y58 Ho. :
You have been assisted by :- UB-Carrine {33 3
Details Qty Unit Price Amount
5 | BODYWORK LH 360, 20 1. 09 300,60
TG REMOVE AND TRONSFER REAR PARKING AID & REAR LID
¥ICK SENSOR ASSY, CHECK FUNCTION,
g | EXC M: 2884 11408, 0@ 1.08 -1, 480,00
Insurance Excess/Liability
5 | BODYWORK M: £, B0 1.08 603, 20
TO REMOVE RERR FITTINGS, DISMANTLE AND REPAIR REAR
BUMFER ASSY, RE-ORGANIZE REAR CRASH MANAGEMENT
COMEGNENTS, REINSTRLL ALL PARTS REMOVED.
5 | BODYWORK M: 1300, &9 1.09 i, 300, &@
TO RESPRAY REAR BUMPER, MID BUMPER AND BOTH WHEEL
ARCH TRIMS.
5 | BODYWORK M: 192,69 1.8 192. o8
TO CARRY OUT DIAGNOSTIC CHECKS.
1| R4MBBATRLTC GRU COVER Less @20 1.0 1384, 06 1,270, 40
¥ | R4MBBRT43AE KRB SPOILER Less @20 1,08 1824, 02 B19.28
% | RAMBRSA4451 fLIP Less @edt 6.8 1.7 9.12
X | A4MDASIBLEA GRU COVER Less B2 1.8 230 258, 48
Sub-Total
7% GST
Grand Total

Customer




€11,

Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubf Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore—159938 Singapore 159938 I NS Smﬂxé‘lOBSIBN UD I CEh?ur Breakdown Service 9828 1233
m::: ;:i:?:xone 233? ;5;; I:::fp;;one :3_8’: ?;;; CD]p&Hy;ﬁ?ﬁ?nmééi?ﬁéé@ 271 Emaif custamer.care@premiumayto.com.sg
Page 2 168 65T Reg. Na. 1999@2271W
Invoice: 85812162 ficcount: P@gR6 (T &
AIG ASIAR PACIFIC INSURANCE PTE LTD AIG ASIA PACIFIC INSURANCE PTE LTD
MOTOR CLAIM DEPT Date : 2Z8/82/2018 MOTGR CLRAIM DEPT
AlG BUILDING RIG BUILDING
78 SHENTON WAY Order : GSFNB1E3T 78 SHENTON WRY
#7-16 #1-16
SINGAPORE 979128 879129 Ters : 3B SINGAPORE @791c0@
flegn No.: SFNBIG3T (v 338%8) Regn Date: 10/87/2017 Mileage: 8633 WIP No.: 4303
Mogel: G7 3.0 TFSI BU (333 bhp) 4MBBA Chassis: WAUZZZAM7HDOSE156 Engine: CRE 1845317 Dept: U
V5B No.:
You have been assisted by :- UB-Carrine {33
Details Qty Unit Price Amount
¥ | A4MBBD3B17A GRU COVER less @20% 1,00 32308 &58. 48

Sub-Total

Parts  2,613.32 3,667.52
Labour 2.89

Sublet  2,452.00 7% GST 25.73
Menus 2.2

Lubricant .00 Grand Total 3,324. 25

Received by For & on behalf of
Presiun Automobiles Pte Lid

Customer



to

Premium Automobiles

Telefax

AIG Asia Pacific Insurance Pte Ltd

78 Shenton Way

#07-16 AIG Building

Singapore 079120
Motor Claims Dept
Yr Ref: SFN163T

Norah Khai
6768 9828
6841 1183

Body Repair
PA/OD/1135/2017/TF
7 Dec 2017

RE: CLAIM - OWNER’S SATISFACTION/DISCHARGE VOUCHER

Make & Model
Vehicle Chassis No.
Vehicle Regn No.
Vehicle Mileage
Vehicle Owner
Certificate No
Policy Excess
Accident Date
Place

Repair Cost
WIP No.

Repairer‘s Name

I/'We certify that the vehicle has been fully repaired to my entire satisfaction and that
payment of the repairer‘s charges that are claimable under the policy will be deemed in

Audi Q7 3.0 TFSIQU

WAUZZZAMTHDO055156

SFN163T
8695 KM
Mr. Chan Soo Chee

1700025110

$1498.00 (Inclusive GST)

9 Nov 2017

Maris Stella Kindergarten ( Holland Rd)

$ 392425
45092

Premium Automobiles Pte Ltd

full and final settlement of my claim.

Owner / Insured Signature

Time

Date

L/L ( _//L-\

ce v M

DISCHARGE YOUCHER- AlG - SFN163T

from
Telephone +65-
Telefax  +65-
Mobile +65-
Qur department
Your Claim Ref
Qur Ref

Date

total pages

Premium Automobiies Pte Ltd
Showroom

9 Leng Kee Road

Singapore 159090
Telephene (65) 6566 1111
Telefax  (65) 6471 3733

Service & Parts Centres
55 Ubi Road 1

Singapore 408699
Tetephone (65) 6366 2323
Telefax  (65) 6841 1183



REPU

YOU ARE LICENSED TO DRIVE VEHICLES IN THE FOLLOWING CLASSIES)
EFFECTIVE DATE

Class 3 Motor Cars =< 3000Kkg with =<7 passengers, exctusive 12 Mar 1996
of the driver; and other motor vehicles =< 2500kg

‘mhucence No:S2661054. ’IIHN
LT



‘Birh Dae 30 Apr 1992
._ I'm-naoe 10 Jun 2011

“m%mgﬂwwnum
LTI

e e

YOU £RE L:CFNSED TO DRIV ~<HiC"ES IN THE FO!.CWING CLASS(ES)

TELLNVE DATE

Class 3A  Moloi cars without clutch nedals (Auloe) =< 3000kg 10 Jun 261t
with =< 7** oo, pers. exciusive of the diiver; and
othar mote, 1 s without cluteh peais -< 2500k

'M icence No: 592713264
Nz SR



COVER NOTE

AUDIAUTO PROTECTOR PRIVATE VEHICLE - S

guJsk described Df"ﬁ" Cover Note ﬂh@ﬂ‘-w HELD COVERVWWH’BSWMMSMMMW lssuadwlhe Policyhuldur

: CHAN SO0 CHEE
A0 Jul 2017 to ¢ Jul 2018
: CRE184517

WAUZZZ4M7HDO551 58

&Fru(({s]'

170002511

H 05Jui2017 ‘/

ABOUT THE COVER
Make/Maode! tAUDIQ7 3.0 :?I QU (272BHP&333BHP) 1/

Engine Capacity/Tonnage ; 2,995.00 CC SumInsured :Market Value First Year of Registration : 2017 /
Driver Restriction I NA Off Peak Car : No / Insuring with COE/PARF : Yes /'
Person or Classes of Persons Entitled to Drive* : (

&} The Policyholder

D) Any other person whe is driving on the Policyholder's order or with histher penmission.

This Policy wil indemnily the Policyholder or any authorised driver only if halshe meels the speci‘ﬁed age condition.

You have to pay an additional sum of 83,000 as "Young and/or Inexperienced Dniver Excess™ {"YIDR™) if You are or Your Autherised Driver {nameg or unnamsd] is under the age of 23 and/or has less
than 2 years' driving expanence.

Age Condition : All Age Condition

Limitation as to use*

Use only for secial, domestic and pleaswe pusrposes and for the Podicyholder's busingss,
This Policy does not Cover use for hire or reward, driving hultion, driving test, racing, pace-making, reliability trial or speed-iesting, the camiage of goots other than sempias in tonneciion with any trade or

business or use for any purpese in connaction with Motor Trade.
Loss of Lise {15 days)

* Limitations rendered mperauw by Section B of the Malor Vehicles (Third-Party Risks and Compensation) Act {Cap. 189} and Saction 95 of the Road Transport Act, 1987 (Malaysia}, are nolto ba
Included under these h

Section 1 ) '
Fire - $0 Own Damage - $1400 Thef - $¢ Flood Cover - $0

Section 2
Property Damage - $0

Windscreen : $100

Named Driver and Excess (where applicable)
CHAN SO0 CHEE - $1400 {Own Damage)

APPROVED REPORTING CENTRES/AUTHORISED REPAIRERS (FOR C LAIM\ RELATED RFPA! RS}

1.Audi Customer Senvice Center Add: 55 Ubl Road 1 Singepore 406698 63682323
Far other Approved Reporting Centres/A)G Authorised Repairers. please contact our 24-hour secitent emergency hotling at +65 6338 6200. Alternatively, you may refer to AKS website www. aig.com. sg
or AlG SG Mobile App. Simply search and download "AIG SG™ from Tunes or Googie Play.

IMPORTANT NOTES '
S\NG o
NG
T

. v/
Hire Purchase Company/Employer's Loan: NA Tg,;

It you do not receve your Gertificate of Insurance and policy docurnents within 30 days from the inception dale siated: nplé, please coptact AIG immeadiately
"N hereby certify thal this Cover Note is issued in accordance with the provisions of the Mofor Vehices {Third -Compensation) Act {Cap. 189), Part IV of the Road. Transport Acl, 1987
(Malasiya} and Motor Vehicles (Third Parly Risks) Rufes; 1950 (Malaysia). For Corporate Polices, this Covar Note is valid for 63 days from the commencement date of the penod of insurance.

0504125217 : . )

) \2
PREMIUM LEASING - EF L
281 ALEXANDRA ROAD AUDI CUSTOMER SERVICE GENTRE

AlG Asia Paciﬁc Insurance Pte. Ltd.
AUTHORISED REPRESENTATIVE - Chwdng Gun Yee

SINGAPORE 159938 _
Underwritten by AlG Asla Pacific Insurance Pte. Ltd.

»-\I Aza Pauiic

. .78 5h nlan *’\la,v #0716 AIG Bmldmg S\JT‘ llU | T.+G5 6419 3000 | .- 68 6415 3723 a'g.Comsg




2/23/2018 Merimen e-Claims

...CLAIM SUBFOLDER...(Pending for Survey Report)

CLAIM SUBFOLDER TRACKING

Case Naotified Est Ssubmitted Adj Assigned Adj Rpt Adj Submitted Ins Auth'ad Status
20 Nov 2017 Pending for
Main 17 Nov 2017 11:56 ss:;othzt:s,?t . I 5%%%%152 Survey Report
£dit Adj Rpt | —snates =L * Cancel Case

Reference Claim Details Dacuments : Show All I

CLAIM SUBFOLDER DETAILS | [Created by insurer]
Insured: CHAN SOO CHEE, ID: 52661054), Tel: +6596727612

Vehicle Reg. No.: SFN163T Date of Loss: 09/11/2017 12:00 - :59
Claim Type: OD / 57296320495G Policy/Cover Note No.: 1700025110 (Comprehensive)
Excess: 5%1,400.00

Repairer: Premium Automobiles Pte Ltd (UBI) 55 Ubi Road 1, 408699 Ubi - Tel: 67689828/9827/9911

AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: 65-6419-3000 ... [Handled by Chan, Kian Meng])
kianmeng.chan@aig.com

LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by ADRIAN LING] ... [Final Rpt
due 29/11/2017]

Driver/Custodian: CHAN SIM MUN (25 / Female), NRIC: 59271326A

Handling Insurer:

Adjuster:

ASSOCIATED MAIL RECEIVED view All | Compose Case Mail |
* AIG_5G (20/11/2017): SFN163T / OD / 09/11/2017 / Coverage & Excess update

ALL ASSOCIATED TASKSH * view All | [ Search Tasks | | Create New Task | complete |
Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_cimheader&caseid=657414&extid=2570638CFID=29103120... 1/2



2/23/2018 Merimen e-Claims

https:h'singapore.rnerimen.com’claimslindex.cfm?fusebox=MTRadjusler&fuseaclion=dsp_clmheader&caseid=65741 48extid=257063&CFID=29103120... 2/2



2/23/2018 Merimen e-Claims

Claim Documents

*SFN163T (57296320495G)
oD
Nov 9 2017 12:00PM
[CHAN SO0 CHEE]
Premium Automobiles Pte Ltd

View | view i_H_Browserli

Upload Documents ] Upload Photos ] " Compose New Letter I Upload \J'idéo If Upload Aadio I

Photos/Images [3perpage vl i@

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20/11/17 14:45 General View o Load IPG ]

2 20/11/17 14:45 General View 0 Load IPG 4]

3 20/11/17 14:45 General View o Load 1PG

4 |20/11/17 14:45 | General View o Load PG | ¥

5 |20/11/17 14:45 |General View €© | loadirc | ¥

6 20/11/17 14:45 | General View o Load IPG | i

7 {20/11/17 14:45 |General View € | Lload PG

8 20/11/17 14:45 General View e Load JPG

9 20/11/17 14:45 | General View ﬂ Load PG | ¥

10 |20/11/17 14:45 |General View € | Loadirc | W

11 120/11/17 14:45 | General View © | wadirc | &

12 |20/11/17 14:45 |General View o Load IPG

13 |20/11/17 14:45 |General View € | wadlrc | @&

14 |20/11/17 14:45 General View o Load PG 4]

15 |20/11/17 14:45 |General View o Load PG |

16 |20/11/17 14:45 |General View € | Load G
Documentation tperpage ¥ || ¥

No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 20Q/11/17 14:47 Singapore Accident Statement o Load PDF

2 20/11/17 14:47 | Certificate of Insurance o Load PDF

3 20/11/17 14:47 Drivers Driving License o Load PDF

4 |20/11/17 14;47 | Insureds Driving License o Load PDF

5 20/11/17 14:47 ESTIMATE o Load PDF

6 23/02/18 15:50 | Bischarge Voucher o Load PDF

7 23/02/18 15:50 Workshop Invoice o Load PDF

Linked Accident Report Documents
View | View in Browser ¥

Assessment Reports fiperpage v/l &

No |Finalized On Premium Automobiles Pte Ltd {(UBI) Thumbnail | Print
1 [14/11/17 17:25 | Accident Statement € | Load HTM
Photos/Images 1 3 per page v]

No !Finalized On Premium Automobiies Pte Ltd {(UBI)} Thumbnail ;| Print
1 114/11/17 17:11 |Accident Photo € | Load IrG

https://singapore.merimen.com/claims/index.cfim?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1&objid=657414&extid=257063&corole=4&C... 173
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2 14/11/17 17:11 | Accident Photo o Load JPG W

3 14/11/17 17:11 | Accident Photo o Load JPG )

4 14/11/17 17:11 | Accident Photo 0 Lead JPG ]

5 14/11/17 17:11 |Accident Photo o Load JPG )]

6 14/11/17 17:11 | Accident Photo e Load JPG ¥

7 14/11/17 17:11 |Accident Photo e Load JPG

8 |[14/11/17 17:11 |Accident Photo € | Loadlrc

9 [14/11/17 17:11 [Accident Photo € | loadrc | W

10 [14/11/17 17:11 |Accident Photo e Load JPG ¥
Documentation 1 per page v

No [Finalized On Premium Automobiles Pte Ltd {UBI) Thumbnail | Print
1 14/11/17 16:15 Sketch Plan e Load JPG ™
12 |14/11/17 16:15 |Sketch Plan #2 © Load JPG

Documents Checklist
DOCUMENTS CHECKLIST ‘ Reset [ save | print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

Show Remarks To: &J Handling Insurer
Note: Remarks are private unless you show it to other parties.

htips://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docview&domainid=1 &objid=657414&extid=257063&corole=4&C... 2/3
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https:/fsingapore.merimen.com/claims/index.cim?fusebox=MTRdoc&fuseaction=dsp_docviewddomainid=1&objid=657414&exlid=2570638corole=4&C... 3/3




2/23/2018 Adjuster Report

LKK Auto Consultants Pte Ltd (Co.Reg.No:199607198R)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

AIG Asia Pacific Insurance Pte. Ltd. Our File No:  CC3/AIG17022041/AGBE2
AlG Building, 78 Shenton Way #07-16

Singapore 079120 Date: 23/02/2018

REFERENCE

Insured/Claimant: CHAN SO0 CHEE Policy No: 1700025110

Date of Loss: 09/11/2017 Nature of Claim; oD Claim No: 572963204956

DESCRIPTION & IDENTIFICATION OF VEHICLE

Reg No: SFN163T

Make & Model: AUDI Q7, 3.0 (A} Engine No: CRE184517

Reg. Date: 10/07/2017 (Man. Year: 2017) Chassis No. WAUZZZAMTHDO055156
Colour; Grey Odometer: 6866 km

Engine Capacity; 2995 cc

Market Value/New Car Price: S$$358,000.00

Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Sieering {(Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake {Serviceable): Yes Engine Modification: No  Pre-accident Condition:

CONDITION OF TYRES

Front Tyre Size: 285/40 R20 Rear Tyre Size: 285/40 R20
Front Left Side; Pirelli 6 mm Rear Left Side: Pirelli 6 mm
Front Right Side: Pirelli 6 mm Rear Right Side: Pirelli 6 mm
The above values represent the remaining tyre treads depth
|COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 7,202.00 2,615.52 4,586.48 63.68
Miscellaneous Items e, 00O 000 000
Labour 3,852.00 2,452.00 1,400.00 36.34
Paintwork Labour - 0,00 o 0.00 0.00
Towing 0.00 0.00 0.00
Caiculated Gross Total (S$) 11,054.00 5,067.52 5,986.48 54.16
- Excess (S$) 1,400.00 1,400.00 0.00 0.00
(S$) 9,654.00 3,667.52 5,986.48 62.01
+ GST 7.00/7.00% {S$) 675.78 256.73 419.05 62.01
Nett Amount (S$) 10,329.78 3,924.25 6,405.53 62.01
INSPECTION
Date of Assignment: 20/11/2017
Premium Automobiles Pte Ltd (HQ}
Date inspected: 17/11/2017 Inspected At: 55 Ubi Road 1
Singapore 408699
Estimated Period of Repair: 4.0 days
Adjuster:  ADRIAN LING Manager: LOW Al PHING

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the bast of our knowledge and ability buf
any other liability under any other circumstances is hereby expressly excluded.
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2/23/2018 Adjuster Report
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2/23/2018

REPAIR DETAILS

Recommended Parts

Adjuster Report

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Repair 1,027.00FS *F3
2 1 *REAR BUMPER MID BUMPER Deformed 1,588.00FS  *1,270.40FS
3 1 *REAR BUMPER LOWER SPOILER " Deformed 1,111.00FS  *819.20FS
4 1 *REAR REINFORCEMENT BEAM Not Necessary 1,144.00FS *.FS
5 1 *REAR LID SENSOR HOLDING STRIP Not Necessary 148.00FS *FS
6 1 *REAR BUMPER GUIDE - CENTRE Not Necessary 115.00 FS *FS
7 1 *REAR BUMPER GUIDE - LHS/RHS Not Necessary 102.00FS *.FS
g8 1 *REAR WHEEL ARCH TRIM - LHS/RHS Necessary 646.00 FS *516.80 FS
9 1 *REAR BUMPER TAIL LIGHT - LHS/RHS Not Necessary - 606.00FS  wFs
10 2 *REAR PARKING AID Not Necessary 415.00FS *-FS
1" 1 *SUNDRIES ‘Necessary 300.00FS *9.12FS
F=Franchise part. S=SpcNett.

Total Parts (S$) 7,202.00 2,615.52

Report was unsubmitted during this print-out.

il
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2/23/2018 Adjuster Report
Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour
Noc Particulars Lab.Type Repairer's Amount

Labour ltems

1 TO REMOVE AND TRANSFER REAR PARKING AID & REAR LID KICK New 360.00 360.00
SENSOR ASSY. CHECK FUNCTION
2 TO REMOVE REAR FITTINGS, DISMANTLE AND RENEW REAR BUMPER New 1,200.00 600.00

ASSY, RE-ORGANIZE REAR CRASH MANAGEMENT COMPONENTS.
REINSTALL ALL PARTS REMOVED

3 TO RESPRAY REAR BUMPER, MID BUMPER AND BOTH WHEEL ARCH New 2,100.00 1,300.00
TRIMS

4 TO CARRY OUT DIAGNOSTIC CHECKS New _ 192.00 192.00

Gross Labour Cost {S$) 3,852.00 2,452.00

Report was unsubmitted during this print-out.

< END OF ESTIMATES >
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