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’ V V LKK Auto Consultants Pte Ltd

_—dm — 51 Linl Ave 1 #01-25 Paya Ubi indusinial Park, Singspore 408833
- TEL: 6256 3561 FAX: B258 4315

Reg. Mo 199807198R GST Reg. No. 19-8607188-R

Affiliated to Federation Internationale Des Experts En Automobile

AIG ASIA PACIFIC INSURANCE PTE LTD Rel : CC¥AIG1T021983/kad
i RAARIN
CHARTIS BUILDING Dale: 17-11-2017
SINGAPORE 079120
Code: AIG
1 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SKP 5915M Veh. Inspected SLU 35338
Policy No. Coverage (§) 0.00
Claim Na. Excess ($) 0.00
Assign From Assign Date 112017
2, Vehicle Particulars & Condition
Make & Model c.C 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer E Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
4. Description of Damages
|
5. General Information
Accident Date  15/11/2017 |inspection Date

/
Survey held at VOLKSWAGEN CENTRE SINGAPORE  (_ fluweheih 'V, [\-/[ q/J

1 KAMPONG AMPAT OFF MACPHERSON ROAD
SINGAPORE 368314

Sa. Remarks

A)JTHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
BJIN ACCORDANCE TO YOUR INSTRUCTIONS. WE HAVE NOT AUTHORISED REPAIRS.




PDI TUAS
LKk Aulo ":'-_—_p [tanls henos "':lllr}'
fha Hapairar of tha 1 ) ng Phaone No
= Tr oy tirfona/aler sorap paeting Fax No
POI TUAS o ) . E-Mail
fittration
TAN SIAD HUI ey "ot Prijucice’” basis VAT Registration No. M20098505-2
(CHEN XIAOHUI) e o | Tax No 1991014842
3078 ANCHORVALE ROAD 1. al AT
#07-46 ! .
Singapore, 542307 L = n SEW’]GE QUﬂtE
Singapore e Customer No. CV039159
Quota No. SER/QUOMTO1914
QuoteDate 1611117
Salesperson Benjamin lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagan Passeng Golf GTI 168 kW V] Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLU3633B WVWZZZAUZIWOT5601 101417 Benjamin lim
Engine Code Labor Type Engine No. Model Code
1T CHH 232978 BQ19UY
No. Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT % 2,520.00
P B&P MACP PAINT SPRAY PAINT Lot 3 UNIT Boe 240000
P B&P NUMBER PLATE B&P NUMBER PLATE -NETT ~~ 1 pes 80.00
P B&P DIAG PROGRAMMING & CALIBRATION 1 Tima Un -~ 480,00
COMPULSORY TO DO AFTER AC
P B&P MECH ELECT WIRING & MECH COMPQO 1 Time Un ~ 280,00
Netl
Sum Labor 5,760.00
P 5G6BOT417BQGRU REAR BUMPER 7 e 1 Pieces 1.149.75
P 5GEB07568ABIBY REARSPOILER . (g 1 Pieces 41522
Sum ltem 1,564.97
w&bﬁ , Sum Labor 5.760.00
Sum Item 1,564 97
',,,,..?- Muc.v .
f‘ Total SGD 7,324 97
% GST 7,324 97 512.75
I'L:" l 1/ -] ; a; Total SGD Incl. GST 7.837.72
Explanations E

P = Proportionately Charged

Payment Terms

Paymenls o - BBN

2f3 0382

No Credit

- Acc -No.
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Volkswagen Centre Singapore

Service Tax Involce No. SV1TP5T557

e Beg. Mo SILOI0AE
GET Ma. MIDOVES05-2
SERVICE ORDER NO: 171P3191 VEH NO.: sSLU3633B
SERVICE CUSTOMER MO  FOID88R CATE: 1B2NT Pichug:
SERVICE CUSTOMER HAME. AIG ABIA PACIFIC INSLIRANCE PiL WiM WO WAWITZAUZIWC TS0 N
ADDRESE: T8 Sharnon Way MODEL: Galf T 108 KA
#0710 AIC Busging BA Sa——
e Mexd Appaintment Date ©
Povt et b Next Appaintmant Milsage © [}
.8 RESCRIPTION ary I} UMIT PRICE AMOUNT
AlG DIRECT SETTLEMENT
DOA: 15M11/2017
SURVEY BY LKK
TP VEHICLE NO SKP5915M
Labar
[ LABDUR 1.00 LMY $a0.00 4000
S SPRAY FRINT 100 UNIT 80000 #00.00
3 BAP NUNEIER PLATE -NETT 1.00 1) Ba.00 B0
' Tow SVC- Cualily Racovery Sarices 100 LT
§ Vo SVG- Cuailily Racoveary Senices 1.00 UMIT
L} PRDGRAMMING & CALIBRATION- NETT 1.00 ™ &R0 00 480.00
T ELECT WIRING & MECH COMPONENT CHELX NE 1.00 hy1] FHOO0 780,00
-
8 HEAR BUWFCR 1.00 PCE LTS 1, 14078
L] REAR SPOILER 00 FCS ©ax [R5 &
Sub Total 4,044 5T
GST (7%) AMOUNT 263,14
TOTAL AMOUNT 432811

22 DEC 2017

Customer

Phona ; Fax |
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Transfer Fes Enquiry

Enquire Transfer Fee

Vehicle Details

Vehicle No. SLU36338

Vehicle Type P10- Passenger Motor Car
Vehicle Attachment 1 With Sun Roof

Vehicle Scheme Normal

Vehicle Make VOLKSWAGEN

Vehicle Mode| GOLF GT1 2.0 D5G
Chassis Mo WVWZZZAUZIW075601
Propellant Petrol

Engina No, CHH232978

Engine Capacity 1984 cc

Maximum Power 169.0 kW (226 bhp)
Output

Maximum Laden 1BBO kg

Weight

Unladen Weight 1408 kg

Year Of Manufacture 2017

Qriginal Registration 10 Nov 2017

Date

Lifespan Expiry Date

COE Category B - Car above 1600cc ar 97kW (130bhp)
Quota Premium $57.414.00

COE Expiry Date 09 Nov 2027

Road Tax Expiry Date 09 Nov 2018

PARF Eligibility Expiry 09 Nov 2027

Date

Inspection Due Date 0% Nov 2020

Intended Transfer Date 28 Nov 2018

CO2 Emisslon 151.00 (g/km)

CEVS Rebate Utllised

Amount

Late renewal fee(s) will be imposed if road tax / lay up has expired. Please use Enguire Road Tax Pavable for
fee(s) payable.

Road tax, including Over Payment (if any), of a vehicle will follow the vehicle to the new registered owner when

its ownership is being transferred.
Amount Payable (From 10 Nov 2018 to 09 May 2019)

https:/ivri IH.QWJNHMHMHMWWTHHMGMWWF UNCTION_ID=FOS01015ET

Amount Before G5T GST Amount

(53)

Amount After GST

112



Catherine Chong (LKK Auto)

From: Ai Phing (LKKAuto) <aiphing@Ikkauto.coms>

Sent: Friday, 17 November, 2017 941 AM

To: assignments

Cc: Admin A

Subject: FW: REQUEST DIRECT SETTLEMENT FOR SLU3633B & SKP5915M ON 15/11/2017
Attachments: MyDocument_2017_11_17 08_32_16.pdf

Dear Assignment Team,

FYNA. a1V flef

Best Regards,

Al Phing | Case Handler

LKEK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: sur@lkkauto.com | fux: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #01-25 | 5{408933)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg)

Sent: Friday, 17 November, 2017 8:38 AM

To: C5 A Team <cs-a@lkkauto.com>; Admin A <admin-a@lkkauto.com=>; SUR <sur@|kkauto.com>
Ce: Tan, William (VWG Singapore] <william.tan@vw.com.sg>

Subject: REQUEST DIRECT SETTLEMENT FOR SLU36338 & SKP5915M ON 15/11/2017

Dear Claims,

Please revert on liability & survey arrangement for this claim.

Best Regards,

Tang Shu Shi
Insurance Service Advisor
Aftersales

Volkswagen Centre Singapore (Macpherson)
1 Kampong Ampat
Singapore 368314

DID; +65 6922-3502
Mobile: +65 9386-7833
Main Line : +65 6305-7289
Main Fax: +65 6285-8620
tan VW, COM. S
¥li VWL Com.
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Letter of Claims
Request of direct settlement.

We are submitting a claim on behalf of our customer 7‘“’1 Cras Hu
42364
NRIC [ insured of venicle S LW 3(338 against

your insured vehicle number__ 9K SA15M  ( BlG )
On the accident dated on 15| 1|13 (ddmmyyyy) along i Rea {

Row fndnenide G s Lerglon b

Daedthis (& @day)of ' (month) 20 9

Volkswagen Group Singapore
| Kampong Ampat
Singapore 368314

DID: 69223511 / 69223502
HP: 92361588 / 93867833
germaine.ong@vw . com.sg



PDI TUAS

Phone No.
Fax Ma.
POITUAS E-Mai
TAN SIAD HUI VAT Registration No. M20098505-2
(CHEN XIADHUI) Tax No. 1991014042
3078 ANCHORVALE ROAD
#OT-48
Singapare, 542307 Service Quote
Singapora Customer No. CV039159
Quate No, SER/QUOMTO1914
QuoteDate 18M117
Salesperson Benjamin lim
Page 1
THIS IS NOT AN OFFICIAL TAX INVOICE
Make Model Description Mileage Service Advisor
Volkswagen Passaeng Golf GTI1 169 kW 0 Tang Shu Shi
License No. VIN Initial Registration Sales Advisor
SLU3833B WVWZZZALUZIWOTS5601 101117 Banjamin lim
Engine Coda Labor Type Engine No. Model Code
1T CHH 232078 BQ19UY
No, Description Qty. UoM Unit Price Amount
P B&P MACP LABOUR LABOUR 3 UNIT 2.520.00
P BAP MACP PAINT SPRAY PAINT 3 UNIT 2.400.00
P B&P NUMBER PLATE BAP NUMBER PLATE -NETT 1 pcs B0.00
P BAPDIAG PROGRAMMING & CALIBRATION 1 Time Un 480.00
COMPULSORY TO DD AFTER AC
P B&P MECH ELECT WIRING & MECH COMPO 1 Time Un 280.00
Nett
Sum Labor 5,760.00
P S5GGBOT41TEQGRU REAR BUMPER Plecas 1.1498.75
P SGEA0TSEAABOBY REAR SPOILER 1 Plecas 41522
Sum ltam 1,564.97
Sum Labor 5,760.00
Sum ltem 1,564.97
Total SGD T,22497
7% GST 7,324 97 512.75
Total SGD Incl. GST T.Bar.v2

Explanations

P = Proportionataly Chargad

Payment Terms

Paymants o

No Cradit

- BBM: - Acc.-No..;



PAYMENT ADVICE

Your raf: AIG Insurance Vehlcla Neo. Sk:P Fj q[ gM A

Claimant’s Vehicle No. _ _9!-“{_%19?7_2,_"3 :

- o e s =

Accldent on  _ "_g\’qx ‘_I*_ _ _ Anvolving vehicle/s Ho. _
__along/at Q‘L‘ P hl. ‘an

- o = — —_ = e = = —-— s mm

u,‘:zi-ll Payible 0 vulmnemwshmmhm

-_— o = N

1. Repair Cost 585

2. Loss-of-Usa/

Car Rantal SS_IWF%’HS-_ _  Payable to

3. Medical and .
Search Fses S5 _ _ _ _ _ Payable to Volkswagen Group Singapore Pis Lid
Remarks :

Gﬂmin& Ong / Tang Shu Shi

Service Adviser

Contact No.H/P. _“23351_1 J _“ = 2_



Zaini (LKK Auto)

From: Zaini (LKK Auto)

Sent: Saturday, 23 December, 2017 12:20 PM

To: Tang, Shu Shi (VWG Singapore)’

Cc Hsiao Tong (LKKAuta)

Subject: Your Ref: SLU 3633B_ACCIDENT INVOLVING SKP 5915M & SLU 36338 ON
15/11,/2017

Your Ref: SLU 36338 Without Prejudice

Our Ref: CC3/AIG17021983/Gka3

Dear Sirs,

ACCIDENT INVOLVING SKP 5915M & SLU 36338 ON 15/11/2017
We refer to the above matter.

We confirmed settlement as follows: -

1. Cost of Repair (w/GS5T) S 4,328.11
2. Loss of Rental{3days x $5120.00) 5 360,00
3. LTA/GIA Search Fee S 2.00

TOTAL $ 4,690.11

We will proceed to close the file on our end.

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed [ inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of llability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regords

Laini Kusaini | Cose Handie

LEK Auto Consultants Ple Lid

DI 48412132 | emall Jginldfkkouto.oom | fox: 4741-4 108

fitk 31. PoyoUol industiol Park. Ubi Avenue 1, #02-25 | S|a06%33)

From: Tang, Shu Shi (VWG Singapore) [mailto:shushi.tang@vw.com.sg]
Sent: Saturday, 23 December, 2017 11:34 AM

To: Ai Phing {LKKAuto); Zaini (LKK Auto); CS A Team; Guo Qiang (LKKAuto)
Cc: SUR

Subject: RE: FINALIZE VEHICLE SLU36338

Dear Claims,

Please find attached final bill for your processing
Best Regards,

Tang Shu Shi

Insurance Service Advisor
Aftersales
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S1UIAVE L #01-25 PAYA UBLINDUSTRIAL PARK, SINGAPORE 4089318 TEL : (065) 62563561 FAX @ (065) 67414108

Our Ref: CC3I/AIG1T7021983/ka3
22 NOVEMBER 2017

SWISS SINGAPORE OVERSEAS ENTERPRISE PTE LTD
65 CHULIA STREET

#48-05/08 OCBC CENTRE

SINGAPORE 040513

ATTN: HR | MANAGEMENT

Dear Sir/Madam,
ACCIDENT INVOLVING SKP 5915M AND SLU 36338 ON 15.11.2017

We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by
30% (20% for commercial vehicles) upon next renewal due to this Third Party claim,
However, if your policy has a NCD protector feature, it will be deemed utilized for this
claim and your NCD will be protected.

Please call us if you have further queries.
Yours faithfully,

'

Zaini

Case Handler
DID: 684] 2132
FAX: 6741 4108

Email: Zainitalkkauto.com

cc. Al Asia Pacific Insurance Pre Led
(Motor Claims Depi)



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

L lan So Hix (the third party claimant™)
of [l ﬁ"‘t 'ﬁ"k b U A ViR oy b ¢ ( m]';‘ﬁaddmss}. owner
of SLU3L33 (vehicle no.) hereby authorize Vohswasen Group Sngapare Plaltd_ (vthe workshop™)
to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for
my vehicle no_4LU3b 1513 that was damaged pursuant to the accident which occurred
on l-‘bl "ll"" (date) along 'ﬂl*if R4 Trom Wl! bin tj_hx_(s_{locntinrn}
inmlvingj vehicle no/s ey £91¢ W “the accident™), ‘gt.-f f@v‘] F"l{*‘- Ave .

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

[ further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driverfowner/insurers of the other

vehicle/s is concerned.

|
. N

Signed by "th‘?*il‘d party claimant” Signed by “the workshop"
(with chop if applicable) {with chop)




RELEASE VOUCHER
AIG Asia Pacific - Express Third Pa laim

uWe/1, __Volkswagen Group Singapora Pie Ltd (“the workshop™) hereby confirm that we/I
have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Lid
K]{ AUTD CONSULTANTS E;:E LTD (name of surveyor) with rtspe:t to the amount claimed
for S+ ! (Repair Cust] 51 (Loss of4seRental), S$ - (Disbursement)

for w:hmlc no. *_ that was damagn:d pursuam to the accident which occurred
on - (date) along _ Lol b [ord ot P (location)
ST T - pe

involving vehicle no/s___ ' This is pursua.nt to the inspection conducted on 231 203 dnte)
at “the workshop™.

We/l confirm that we/l are/am uuthnnr.ed by the owner __ I (“the
third party claimant™) of vehicle no. make the claim as set out in the ebove paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the |etter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damageto _-| 2-=° 5 (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __— (day)of = " (month)20_ T (year)
. OLKSWAGEN]
A\, SINGAPORE )
5, ___,' . )

Signed by appointed surveyor Sign " (with chop)



Volkswagen Centre Singapore

Service Tax Invoice No. SVITP5T557

SERVICE ORDER NO: 171IP311
SENVICE CUSTOMER MO FOIDSGR

BERVICE CUSTOMER MAME.: A ABIA PACFIC INSLIRANCE PR
TELEPHOME NO.:

ADDRESS: T8 Snesian Wy

WIT-* B AIG Busamg

Post Code oo

Ma, DESCAPTION
AIG DIRECT SETTLEMENT
DOA: 15/11/2017
SURVEY BY LKK
TP VEHICLE NO SKP5915M

Labar

LABOUR

BERAY PAMT

BAP MUMBER PLATE NETT

T SVC- Cumiity Fiscowery Sarvees
Tew SVC- Qunity Recowary Sorvioss
PROGHAMMING & CALBRATION NETT

- R o N =

ELECT WIRING & MECH COMPONENT CHECK NE

[T 1.1
L] REAH BUMFER
B REAR SPOILER

Customar

100
100
.00
.00
100
o0

100

100

100

Phone : Fax :

B Rag. Mo 511000456
GET Ma. MIDOFE505-2

VEH NO.: SLU3633B
OATE: 1BH2NT Fiekup:
VIN WD WVWIZZAUZIWO TS LN 1480
GEARBOX CODE- Enging Ma_
MOEDEL: Cioif GT) 189 AW
BA: Targ Sha Shi
MNext Appointment Date :
Mext Appointment Milsage ]
LN UNIT PRICE AMOUNT
Ui [ LsN: ] B40.00
Lt o BENLDO
14 80,00 2000
uMIT
UNIT
T 8000 48000
T 00 280,00
ece 10407 1,940.78
FCE 41822 ey
Sub Total 4, 04497
GET (T%) AMOUNT 283,14
TOTAL AMOUNT 432811




Skyway Motor Pte Ltd

400 Orchard Road #1508 Singapare 218875

Co. Reg. 109904184N

Tax Invoice

Bill To: GST Reg No: 19-0004194-N
CAR RENTAL-SHORT TERM
Invoice No :| CROOZ]114
Date : 11-12-17
Ship To: Page: |!
WED CHEE KIONG ©
BLOCK 307B ANCHORVALE ROAD -
HO746 -
SINGAPORE 542307 -
Attn: Phone: Fax:
SalesPerson P.0. Number Dats Shipped Shippad Via Terms
RAD2950 ’ Wet 30th after
b
Description Amount (S§)
RENTAL CHARGES (03 DAYS X $120) - 33545
FROM 1171220017 TO 13/122017 »
JETTA :SLFSI04X -
RENTAL AGREEMENT : RADZ950 »
DRIVEN BY : NEO CHEE KIONG .
YOUR REF: SLU3&33B -
ECEIVIE ﬂ
11 BEC 2007
BY: “Dbmﬂ:‘hg
Meamao! Total $336.45
Freight 10,00
Add: GST $1355
Total Inc GST £360.00
Lass: Deposit $0.00
Balance Dua $360.00 -
Authorised Signalory
i
L -
EBC.E SKYWAY MOTOR PTE LTD



S W SKYWAY MOTOR PTE LTD RENTAL AGREEMENT
. 400 Orchara Road #1506

Reg. No. 199504 184N

Mortor P1e LD GST Reg. No. 183904 184N BILLING COPY
HIRER'S PARTICULARS RENTAL VEHICLE PARTICULARS 1
Owner's Vabilele No.: i . Rental Vehlels No.: I Ll
| Model held Model: Vel &
WNamne: | \ L 4 Diute & Time: Mileage Out
Collection Out -
Address | || o, e b I | y I Hli'li"lr]' -|L|.--i'-'l
i - ) Daie & Time Mileage In
HiH e 18 Ti;uy 709 Return In —
sl "
| I 1
I (ffice Tel: Residence Tel: ﬁ’#\){ Petrol Level
Decupation | Hp / Pgr Na f out / _\l = o
PP/ ILCNa: 4ol o Natlanality: S g ot : . - 3
Date of Bith; =" 110 | 14 Place of Binh: RENTAL CHARGES ]
D, Licence No |
Dt of lasue: Country of lssue: Meste @4 P tath
| = Works @5 pet week
ADDITIONAL DRIVER'S PARTICULARS Deys @S |2 et day STy
Name: Hours (28 per howt
Address
ADDITIONAL CHARGES
PETROL TOP-UPF CHARGES
Office Tek ﬂn!d:u:_hl. MISC
Oecupation Hp / Pgr No:
P.P/LC No: Matiomality: — —
el Bl Stias GG TOTAL CHARGES (incl 7% GST) : [
O i PAYMENT MODE
C Masier
Date of [sauc: Country of lssue: O VisA
IMPORTANT: The vetlele sl nnl be inssred afier v exgiry of e ke pevesd and i@ s i ang 0 Cash
==iie=s 1 Wiree wit] e by For all commegarsen, 0 Others S

[ CHECKED OUT BY

[ CHECKED TN BY

SKYWAY MOTOR PTE LTD

[ awn read Bnd agree 8 the seoee amif godiilany widen el (i@ agresmE

CUSTOMER'S SIGNATURE



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GEN & Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 8am to 5pm
GST Registration No: M400017735

RECORDS MANAGEMENT CENTRE

Third Party Insurer Enquiry

QOur Ref No: GR-17-171556

Dale of Request: 18112017 Your Rel No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road

Singapore 158834

Dear SirMadam,

Enquiry Date 15112017

Enquiry By PEARLYN EHEEE}S

TP Vehicle No. SKP5815M //

Accident Date 12017

Enguiry Result /™

TP Vehicle No. Insurer Period of Insurance Insurer Tal. No.
SKPSD1EM k AIG Pacific Insurance Pte. Lid. 24/09/2017-23/08/2018 B5-64108-3000
Thank You.

The images provided to you are taken from the criginal reports forwardad to the cantre by the membars of the Genaral Insurance
Assocafion of Singapore and we take no responsibility for their accuracy or contents and shall be under no llablity whatscever for any
loss or damage arising out of or In connection with tha raporis ar thelr images

This is a computer generated document and requires no signatura.

hitps://www.giarme.org.sg/c laims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geni... 1511 12017
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GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE

GENERAL

G Rafflas Quay #1 , 8 048580
INSURANCE Fh::-m: +55L¥24 ;2?) F;:?:%g;ﬂ4 0030
ASSOCIATION Operating Hours: Monday to Friday 8am lo 5pm
GST Registration Mo: M400017735

RECORDS MANAGEMENT CENTRE
TAX INVOICE
Our Rel No: GR-17-171556
Date of Requast: 15112017 Your Raf No: Online Purchass
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 158934
Dear SirMadam,
Enguiry Date 15112017
Enquiry By PEARLYN CHEQONG
TP Vehicle No. SKPSB15M
Accident Date 181112017
DESCRIPTION AMOUNT (5%)
TP Insurar Enguiry 1.87
GST Amount 0.13
otal Amount Due (GST Inclusive) 2.00
Thank You,

This is a computer generated document and requires no signature,

For GIARMC Official use:
Data:
[X] GIRO [] Cash [] Cheque

https:varw.gia.rmc.nrg.syclaimsfmﬂﬂx.cﬁn?ﬁmebuFMTRsas&ﬁmcacLian=dsp _geni... 15/11/2017
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++«CLAIM SUBFOLDER...(Pending for Survey Report)

Express

CLAIM SUBFOLDER TIAJCKIHG__ o
| Case | Notfieq Est Submitied [l-r:l] Assigned Ad) Rpt Ag] Submitted Ins Auth'ed | Status
7 Nov 2017 Pending for
wan |17 Nov 201 00:00 534,044.97 £94,084.97 Survey Report
Edit Reg | Ean Ay Rpt I Edit Eatirnates ] View Rpt | Cancet Cost

Main Claim Datalls

CLATM SUBFOLDER DETAILS o | [Created by adjuster]
Irsiuired: Swiss Singapore Overseas Enterprises Pte Lid, Co. Reg. No.: 1978000482
Main Claimant: TAN SIAQ HUL, D¢ STE356401
Vehicle Reg, No.: SLU3633B Date of Loss: 15/11/2017 O7400 - :59
Claim Type: TP / 462506492756 Pallcy/Cover Note No.: 2100386658
Vehicle Reg. No. (Insured): | SKPS915M | Policy No. (Claimant): 50505958
Emeess: - —
F—— Volkswagen Group Singapere Pte Ltd (MacPherson) 1 Kampong Ampat, Singapore 368314, 168314
Macpherson - Tel: 63057299
Handiing Insurer: ATG Asin Pacific Insurance Pte, Ltd, [Express) - Tel: 65-641%-3000 ... [Handied by Tan, Bennie-WZ -
£419 1718) Bennle-WZ.Tan@alg. com
| Cravmant's Insurer: MSIG Insurance (Singapore) Pte. Lid, (HG) - Tel: <65 6817 7RSS
Adjuster: LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handied by XING GUO QIANG] ... [Final Rpt
due 28/11/2017]

ASSOCIATED MAIL RECEIVED View Al | Compose Case Mail |
There are no mall for this case

| ALL ASSOCIATED TASKS™ view All | Search Tasks | Create New Task | complete Ii
Due Date  Priority Type  Task Group Subject Handler Assigned By Completed On Craated On  Done?
No results. |

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_c... 4/1/2018



Merimen e-Claims

Claim Documents

*SLU3633B (46250649275G)
[SKP5915M]
T‘P
TAN SIAO HUI
Nov 15 2017 7:00AM

[Swiss Singapore Overseas Enterprises Pte Ltd]
Volkswagen Group Singapore Pte Ltd

Upiosd bocuments |  Upisad Photes |  Compose New Letter |  Uipissd vises |  Lipiosd Audio |

Page | of 2

View [View in frowser[ V]

Letters/Correspondences [iperpage  [v]| &2 |E—

No_|Finakized On LKK Auto Consultants Pte Ltd (HQ) Thumbnall | Print

1 |(Dram) Third Party Express Settlement - Payment Breakdawn (3] Eait

Assessment n-po-rt-_ 1 v]| &

No |Fnafkred On | AlG Asia Pacific Insurance Pte. Ltd, (5G) Thumbnail | Print

1 [201117 09:29 :m?mxjm Claimant: SWISS SINGARORE OVERSEAS ENTERPRISE FTE LTD Q| loaarm |

Photos/Images |3__Epun= ~] &

No | Relabel/Reorder LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print

1 12312717 12:2] | Ganeral View 0 e &

2 2321712123 | General View 0| weaewrs

3 |7312/17 12:27 | Ganersl View 0| wows

4 |23/12/1712:23 | General View ©!| oowc |2 |

5 |2312/17 12:23 | Ganeral View ﬁ Load G |

6 |2312/17 12:23 | General View 0| ioawrs

7 123/12/1712:23 | General View 0O ‘leadic |A

B 2312171233 | Genersl View O wawrs A

9 123/12/1712:21 |General View | Load G

10 (33/12/17 12:23 | Genaral View O wawrc &4

11 |23/12/1712:23 | General View @ woeaws |4

122312017 12:23 | Genaral View @ wurs &

13 (23/12/17 12:23 | General View Q| weawe |

14 T}]m?mj_ | General view 0! wawe M

15 2312/17 12:23 | General View Q! src A

16 |23(12/1712:21 | General View @ e B

17212017122 |General View O wars B |

|18 [23/12/17 12:23 | General View Q| e A

:19 Z3/12/17 12:23 | Odomater Reading D| wuwrs [

20 |2312/17 12:23 | Chassis Number Q| ladwc (A

21 |23/12/17 12:24  |Reinspection Photo 0 wawe |

;z_z_ 12312117 12:24 | Reinspection Photo B wdwe M

23 [33/12/17 12:24  |Reinspection Photo Q| v |

'}l__z]nm? 12:24 _;_EnLn:unn Photo Q| waws |

35 (331217 12:24 | Reinspection Photo 0| weawrs |

|

Documentation [1perpege  TV]|EA

No | Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
https://singapore. merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/1/2018



Merimen e-Claims Page 2 of 2
1 |20/11/1708:13 |NOTIFICATION FROM WORKSHOP + TP ESTINATE + TP GIA REPORY @) | Load ok :
2 01/12/17 10:15 | TP ESTIMATE - MARKED @ | iosoror |
3 [04/01/1807:54 | WORKSHOP INVOICE Load POF |
4 [04/01/18 07:54 | AUTHORISATION TO ACT FORM Load PDF |
S |D4/01/18 07:54  Release Voucher Load PDF |
6 | D4/D1/1B07:54  RENTAL RECEIPT Load PDF |
7 |04/01/1B 07:54  GIA SEARCH Load FDF |
8 |04/01/18 07:54 | LETTER TO OI ) | Load POF 1

Documents Checklist
'DOCUMENTS CHECKLIST

[ There are no document checklists configured.

DOur Checklist Remarks - LKK Aubto

Show Remarks To: [

Handling Insurer

Moty Bamasas Bre privils wnisss you hom 1 Lo Sther parties,

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_docvi... 4/1/2018



Preview Page | of |

NOTE: TO BE COMPLETED BY SURVEYOR TEAM

THIRD PARTY EXPRESS SETTLEMENT

(PAYMENT BREAKDOWN)
| Vehicle No: SKP5815M (Insd veh) Model: VOLKSWAGEN GOLF 2.0 GTI
SLU36338B (TP veh) (A

| Date of Accident: | 15112017

Global Sum Settiement | | [ ] Yes | 1%x] No

Repair Estimate 4 | 7.837.72

Final Repair Cost '3 4.328.11

Loss of Use - days at $0.00 per day

Rental (if any) - 380.00] 3 days

LTA / GIA Search Fee 'S 2.00

Others: 3 0.00

-
Final Settlement Sum :§ 4,690.11

Is Third Party Workshop GIA Registered? [ 1 YES [ X] NO (Kindlyindicate

below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%)
BOLA ble: Yes/No BOLAS in Mo:
B) For GIA Registered Workshop: A Appioeie ? R
BOLA Liability: (%) Assessed Liability (*): (%)
* Assessed Liabilify to be filled anly for chain collisions and far cases where BOLA does nol apply.
Remarks

Paymaent Instruction: Payee's Breakdown

1) |Volkswagen Group Singapore Pie Lid - 4,680.11
2) '8
3 :§
04 Jan
JOANNE LEE KHANG MIN 2018
LKK Auto Consultanis Pte Ltd Date

Please attach all the supporting documents to the form,
(Final Repair Bill; Rental Invoice; Release Voucher; Authorisation to Act; Survey Report; Medical
Report/ Bill (if any)

https://singapore.merimen.com/claims/index.cfm?fusebox=SV Cdoc& fuseaction=dsp_docltr... 4/1/2018



Adjuster Report

Page | of 4

LKK Auto Consultants Pte Ltd ico regne 15e807158r)
51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park

Singapore 408933

Tel: 6256-35681 Fax: 6844-8805 Email suriikkauto.com;assignments@ikkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No: CC3IAIG1TO21083/GKAIQ2

Date: 04/012018
REFERENCE
Handling Insurer  AlG Asia Pacific Insurance Pte. Lid.  Policy No: 2100386658
ﬁ‘:':"""" Vehicle g\ 35338 Insured Vehicle No :  SKP5915M
Date of Loss: 15112017 Nature of Claim: TP Claim No: 4625084927SG
IPTION & 1D/ IFICAT F
Reg No SLU3s3AB
Make & Model: VOLKSWAGEN GOLF, 2.0 GTI (A) Engine No CHH232078
Reg Date 10/11/2017 (Man. Year: 2017) Chassis No:  WVWZZZAUJWOTSE01
Colour: White Odometer; 1002 km
Engine Capacity 1984 cc
Market Value/New Car Price: WA,
Sum Insured {55 Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY

General Condition: Stearing (Servicaable): Yes Footbrake (Serviceable); Yes
Handbrake (Serviceable): Yes Engine Modification: No  Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/40 R1B Rear Tyre Size: 225/40 R18
Front Left Side: Bridgestone 8 mm Rear Left Side: Bridgestona 8 mm
Front Right Side Bridgestone 9@ mm Rear Right Side: Bridgestone 9 mm
The above valiea represan! tha remaining fyre reeds depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 1,644,097 1,644,897 0.00 0.00
Miscellaneous ltems 0.00 0.00 0.00
Labour 5,680.00 2,400.00 3.280.00 57.75
Paintwark Labour 0.00 0.00 0.00
Towing 0,00 0.00 0.00
Gross Total (S§) T.324.97 4,044,597 3,280.00 44.78
+ GST 7.00/7.00% (S$) 512,76 28315 22980 44 78
Nett Amount (S§) 7,837.72 432812 3,509.60 44.78
+ Car Rental (3.0 x 55120.00/day) (S%) 360.00
+ Doc/Search Fee (S%) 2.00
Nett Liability (5%) 4,690.12
INSPECTION
Date of Assignmenl: 2TMrzo7
Date Inspectad: 27M1/2017 inspected AL Volkswagen Group Singapore Ple Lid
{MacPhersan)
1 Kampong Ampal, Singapore 368314
Singapore 368314
Estimated Period of Repair 3.0 days

https:/singapore. merimen.com/claims/index.cfm7fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2018



Adjuster Report Page 2 of 4

Adjuster: XING GUO QIANG Manager: Zaini Bin Kusain|

NOTE Thia report represents our fndings af the bime and place of inspection stated hersin. Such inspection has been camed oul lo the bast of our
knowledge and abiity but any othar Kabitly under amy other crcumstances o heredy sxpressly exciuded

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2018



Adjuster Report

REPAIR DETAILS

Recommended Parts

Page 3 of 4

No. Qty Part No. Particulars Condition Repairer's Amount
1 1 *REAR BUMPER Deformed 1,148.75FS *1,149.75F5
2 1 *REAR SPOILER Cul 41522Fs *415.22FS
3 1 *B&P NUMBER PLATE Cul BO.ODOFS *B0.00FS
F=Franchise parl S=Spohet)

Total Parts (S§) 1,644 97 1,644.87

Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_p... 4/1/2018



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

Thers are no new miscellansous Hems selected

Recommended Labour

No Particulars Lab.Type Repairer's Amount

Labour Items

1 LABOUR New 2,520.00 840.00

2 SPRAY PAINT MNew 2.400.00 BOO0.00

3 PROGRAMMING & CALIBRATION COMPULSORY TO DO MNew 480.00 480.00

AFTER AC

4  ELECT WIRING & MECH COMPO New 280,00 280.00

Gross Labour Cost (5§) 5,680.00 2,400.00

Report was unsubmitted during this prinl-out.

< END OF ESTIMATES >

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster& fuseaction=gen_p... 4/1/2018



