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Reference No. : (S\J LAwW Fo35
Policy Type: OD /TP / TP RES / TL / EV.

(1) Office Asslgn Form

C  ReferenceNo
C Customer Coce

N "Assign From

C  |Assign Date

C ‘Veh No (Inspected)
C jVeh No (Insurad)

C DOA

= Policy No
i
C

C

C

N

C

Claim No I T R
Insurance Authorisation (CA /REV/REP)
Report Type

 Weekend Charges

Survey held & /Repalrer

|Excess

Surveyor ( ): Case handler to make sure the surveryor completed all required information.

(1) Assignment Form
C |VehicleNo
C 1Regn Month Mear
N Vehicle Type
N Make & Mociel
C Engine Capacity, (C.C)
N ‘Colour
C Odometer (5n. Readlng)
C  Chassis No
N General Condition
N Steering
N
N
C
N
C
C
N
N

Brake
‘Modification | Modi)
Tyre Size
Tyre Make
Tyre Balance

‘Date of Inspex:tion
Survey held
Des.of Damages
(2) System - (Vlews/Mmimen)
C Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form
N ALL Pans cow:lltnon

C :Market Valw for OD cases

C  Estimate Repair Cost for PRI (RSI, TMI, MSIG)
C Days of repan

C Finalised Amount -

C

‘Re-inspection Cases to Finalize within 5 Days
(4) System - (Views/Murimen)

C  TResurvey photo Uploaded

CheckBy: [ VERON | Tg{@r\'f_]

Case Handler ate

*C: Critical *N: Non-Critical

Case Handler
Admin ( ): Case handler to make sure all Information created by the assignment team are ACCURATE.

[ Y-Date |

w

| N-Date |

Typist

Y-Da;g

 N-Date |
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL 6258 3561 FAX: 6256 4315
Reg. No 199607198R GST Reg No. 18-9607198-R

CS1ILAW170219781T1vb

AIG ASIA PACIFIC INSURANCE PTE LTD T Ref

C/O: TAN KOK QUAN PARTNERSHIP II"II"IIMMI"I
1 WALLICH STREET #07-02 Date: 17-11-2017
GUOCO TOWERSINGAPORE 078881
Code: AIG
~__________Polioyl ars ;- PAPER SURVEY _ _iam
Insured Veh,  SKU 7705M Veh. lmpoctod SJS 76198
Policy No. TWK/AR/0966/17/aig/mPD  [Coverage ($) 0.00
Claim No. 1210898858SG Excess (§) 0.00
Assign From ANGELINE Assign Date 10/110/2017
— v Vehicle Particulars & Condition =y
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
B~ _maeepe ' BT ons of Tyres )
Size Make Balance — ]
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mm
plivem _______ Description of Damages el
= ___ Generalinformation ~ S
Accident Date  06/04/2016 Inspection Date 171172017
Survey held at N-51 AUTOMOTIVE PL
2 KAK!I BUKIT AVE 2
#01-17 KAKI BUKIT AUTOHUB
SINGAPORE 417921 -




Catherine Chong !LKK Auto!

From; Celine Fong (LKKAuto) <celinefong@Ilkkauto.com>

Sent: Tuesday, 10 October, 2017 6:51 PM

To: Angeline Rajoo

Ce: assignments

Subject: RE: MC Suit No. 8977/2017 - AIG Ref: 12108986595G || Oref TKQP Ref:
TWK/AR/0966/17/aig/mI/PD

Dear Angeline,

Refer to our tele-€onversation today.

We confirm the charges as at below.
Best Regards,

Celine Fong
LKK Auto Consultants Pte Lid

phone: 6256-3561 | email: celinefong@ lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Angeline Rajoo [mailto:angeline@tkqp.com.sg]

Sent: Tuesday, 10 October, 2017 11:48 AM

To: Celine Fong (LKKAuto) <celinefong@Ikkauto.com>

Subject: FW:MC Suit No. 8977/2017 - AIG Ref: 12108986595G |l Oref TKQP Ref: TWK/AR/0966/17/aig/ml/PD
Importance: High

Dear Celine,

We act for AIG, the insurers of motor vehicle no. SKU 7705M, in respect of a claim by the owner of motor
vehicle no. SJS 76198 for claims arising from the above captioned accident.

The Court has directed for parties to engage a single joint expert to conduct a paper survey report for
this matter.

We proposed Mr Taufikh. | have your charges and CV from an earlier email on a another matter. We
understand from your email below, that your charges are $350 for a paper survey.

Please confirm. We look forward to hearing from you on an urgent basis.

Upon your confirmation, we shall appoint your surveyor, Mr Taufikh. as the SJE for this matter and will
forward all documents.

Thanks.

Best Regards

Angeline Rajoo



Partner

TKQP

Tan Kok Quan Partnership

Advocates & Solicitors, Singapore

1 Wallich Street #07-02 Guoco Tower Singapore 078881

T(65) 6225 9333

D (65) 6456 9525

F(65) 62250111

E angeline@tkgp comsg

W www.tkgp com.sg

This emall is intenced solely for the abovenamed addressea(y) It may contain confidential andior legally prvileged information If this emadl has reached you in error,
please dalete | immediataly and inform s of the arror Thank you fof your co-operation

Inermet communcanons cannol be guaranised 10 be secured or error.ree as information can be intercepted, conrupled. lost. o¢ it may arive lale o contain viruses The
sander therufore does not accept lability for any errons or omasons i the contents of i message which atise as a result of Intemet transmission

From: Celine Fong (LKKAuto) [mailto:celinefong@lkkau

Sent: Tuesday, June 20, 2017 9:46 AM

To: Michelle Liew on behalf of Angeline Rajoo <michelleliew@tkap.com sg>; assignments
<assignments@Ilkkauto.com>

Cc: Angeline Rajoo <angeline @tkqp.com sg>

Subject: RE: SIE - MC Suit No. 2197/2017 - TKQP Ref: TWK/AR/0519.17/mI/PD

Dear Michelle,
Attached herewith CV of our surveyor Mr Mohamad Taufikh Bin Hamid for your attention.
We are pleased to submit our Professional Fee Charges (Single Joint Expert) as follows:
Paper Survey - $350.00
Physical Re-inspection - $500.00
Court Attendance Expert Witness Fee :
(a) State Courts
i) Half day $400.00
ii) Full day $800.00
All above charges are subject to GST 7%.
Best Regards,

Celine Fong
LKK Auto Consultants Pte Ltd

phone: 6256-3561 | email: celinefong@Ikkauto.com | fax:
6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
$(408933)

From: Michelle Liew on behalf of Angeline Rajoo [mailto:michelieli kap.com.
Sent: Friday, 16 June, 2017 4:51 PM

To: assignments

Cc: Angeline Rajoo

Subject: SJE - MC Suit No. 2197/2017 - TKQP Ref: TWK/AR/0519.17/ml/PD
Importance: High

LKK Auto Consultants Pte Ltd

Dear Sir

MC Suit No. 2197 of 2017 - Claimant: Koh Kock Leong Enterprise Pte Ltd
Accident involving XB 6016X & SHD 9953A on 28.10.16 along Lower Delta Road



We act for AXA Insurance Singapore Pte Ltd, the insurers of motor vehicle no. SHD 9953A in respect of a claim by the
owner of motor vehicle no. XB 6016X for claims arising from the above captioned accident.

The Court has directed for parties to engage a single joint expert to conduct a re-inspection in this matter. As such,
we write to request for your quotation for preparing such a single joint expert re-inspection report and your charges
for attending ¥ day trial in Court.

Please also let us have a copy of your surveyor’s CV.

We look forward to hearing from you soonest possible.

Best Regards

Michelle Liew

Secretary

For and on behalf of Ms Angeline Rajoo

Tan Kok Quan Partnership

Advocates & Solicitors, Singapore

1 Wallich Street #07-02 Guoco Tower Singapore 078881

T (65) 62259333

D (65) 6496 9569

F(65) 62250111

E michelleliew@tkqp com.sg

W www.tkqpoom.sg

This email is Intended solely for the abovenamed addressee(s). It may contain confidential and /or legally privileged
information. If this email has reached you in error, please delete it immediately and inform us of the error. Thank you for
your co-operation.

Internet communications cannot be guaranteed to be secured or error-free as information can be Intercepted, corrupted,
lost, or it may arrive late or contain viruses. The sender therefore does not accept liability for any errors or omissions in
the contents of this message which arise as a result of Internet transmission.

~---0riginal Message--—

From: IT Admin

Sent: Friday, June 16, 2017 4:46 PM

To: Michelle Liew on behalf of Angeline Rajoo <michelleliew@tkqp.com.sg>

Subject: Message from "RICOH24"

This E-mail was sent from “RICOH24" (MP C6502).

Scan Date: 06.16.2017 16:45:40 (+0800)

Queries to: it_admin@tkqp.com.sg



mnrroT Gmall - RE: SJE - MC Suit No. 8977/2017 - LKK Ref: TBA Il TKQP Rel: TWK/AR/0966.17/aig/mI/PD

M Gmail Catherine Chong <catherinechong90.cc@gmail.com>

RE: SJE - MC Suit No. 8977/2017 - LKK Ref: TBA Il TKQP Ref:

TWK/AR/0966.17/aig/mlI/PD
2 messages

Michelle Liew on behalf of Angeline Rajoo <michelleliew@tkqp.com.sg> 17 November 2017 at 10:54
To: "catherinechong80,.cc@gmail.com” <catherinechong90.cc@gmail.com>
Cc: Angeline Rajoo <angeline@tkqp.com.sg>

Hi Catherine

As spoken, please find attached our letter of 10 October 2017 together with the supporting documents for your
necessary action.

Please let us urgently have the report, as there is Court mention on 21.11.17.
Thank you.

Best Regards

Michelle Liew

Secretary
For and on behalf of Ms Angeline Rajoo

TKQP

Tan Kok Quan Partnership

Advocates & Solicitors, Singapore

1 Wallich Street #07-02 Guoco Tower Singapore 078881
T (65) 6225 9333

D (65) 6496 9569

F (65) 6225 0111

E michellellew@tkqp com.sg

W www.lkgp.com. sg

This email 18 intanded solely for the abovenamed addressee(s) It may contuin confidentinl andioe legally privileged Information. It this amail has resched you in
oror, pleasa delete It immediatety and mform us of the ermor. Thank you fof yout co-operation

Internst communications canmol be guaraniesd 10 be secured or error-froe as information can be iIntercepted COMUPtod, Iost, or i muay armve Iele or contam viruses
Yho-rm'mooosruwwnbmymorommummmmdammmowﬂammunwldtmnn&mw

https:/imall.google.com/mailu/0/7ui=28ik=2c40bcdca34 sver=8jCwNDnDpcY.en_GB &view=pl&search=inbox&th=15/c82c33esc3 1d98simi=157 14



1117712017 ' Gmail - RE: SJE - MC Suit No. 8877/2017 - LKK Ref: TBA Il TKQP Ref: TWK/AR/0966,17/aig/im/PD

From: Michelle Liew on behalf of Angeline Rajoo

Sent: Wednesday, October 11, 2017 7:22 PM

To: LKK (assignments@lkkauto.com) <assignments@Ikkauto.com>

Subject: SIE - MC Suit No. 8977/2017 - LKK Ref: TBA Il TKQP Ref: TWK/AR/0966.17/aig/m|/PD
Importance: High

LKK Auto Consultants Pte Ltd
Ref; TBA

Dear Sirs

MCSUIT NO. 8977 OF 2017 - CLAIMANT: LOH MUN ONN

ACCIDENT INVOLVING SJS 7619B & SKU 7705M ON 06.04.16 AT JUNCTION OF HILLVIEW AVENUE AND BUKIT
BATOK EAST AVENUE 2

Attached please find our letter dated 10 October 2017 for your urgent attention.
Please let us have the report on an urgent basis,

Best Regards

Michelle Liew

Secretary

For and on behalf of Ms Angeline Rajoo

TKQP

Tan Kok Quan Partnership

Advocates & Solicitors, Singapore

1 Wallich Street #07-02 Guoco Tower Singapore 078881
T(65) 6225 9333

D (65) 6496 9569

F (65) 62250111

E michelleliew@tkqp.com.sg

W www.tkqp.com.sg

hitpa://mail.google. com/mail/u/0/7ui=2&k=2c40bod ca34|sver=8jCWNDnDpcY.en_GB &view=plasearch=inbox&th=15icB2c33eac3 1d9&simi=15fc? 24



1MN72017 _ Gmail - RE: SJE - MC Suit No. BS77/2017 - LKK Rel: TBA |l TKQP Ref: TWK/AR/0988.17/aig/mUPD
This smail m intended solely for he abovenamed adcresses(s) | may contan confidential and/ar legolly privileged information. If this email has reached you in
omor, plaase delete § immediately and inform us of the amor. Thank you for your co-operation

Internat communications cannol be guarantend 10 be secured o sror-free & Information can be mtercepted, cortupted, kist, of it may arve [ate or contain viruses.
The sender thotelors does not sccept Labilty for any emors or omissions in the contents of this message which arise & & result of Intemet ranemsion

3 attachments

Itr 0966.17.pdf
B 2e

a Repair bill + Rl rpt 0966.17,pdf
5955K

bed ?&m report 0966.17.pdf

Catherine Chong <catherinechong90.cc@gmail.com> 17 November 2017 at 12:10
To: Michelle Liew on behalf of Angeline Rajoo <michelleliew@tkqp.com.sg>
Cc: Angeline Rajoo <angeline@tkqp.com.sg>

Dear Michelle,

Received with thanks.

Catherine

Sent from my IPhone

On 17 Nov 2017, at 10:54 AM, Michelle Liew on behalf of Angeline Rajoo <michelleliew@tkqp.com,sg> wrote;

Hi Catherine

As spoken, please find attached our letter of 10 October 2017 together with the supporting documents
for your necessary action,

Please let us urgently have the report, as there is Court mention on 21.11.17.

Thank you.

Best Regards

Michelle Liew

Secretary

For and on behalf of Ms Angeline Rajoo

<image001.jpg>
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nnTRoT Gmail - RE: SJE - MC Suit No. 8977/2017 - LKK Ref: TBA Il TKQP Ref: TWK/AR/0966.17/aig/mUPD
~ <image001.jpg>
Tan Kok Quan Partnership
Advocates & Solicitors, Singapore
1 Wallich Street #07.02 Guoco Tower Singapors 078881
T (65) 6225 9333
D (65) 6496 9569
F (65) 6225 0111
E michellellew@tkqp.com.sg
W www.tkgp.com sg

mmuwmuhwm-mmwmmmmm M thvs omail has
feached you in error. please deleta it immedistely and inform us of the error. Thank you (o1 your co-aperation
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TKQP

Advocates & Sollcitors

Your Ref : New matter D:M“ otg;‘::‘
Our Ref : TWK/AR/0966.17/ml/PD 1s Not Acceptad
Direct Line : 6496 9525

Direct Fax: 6227 6116

Writer's E-mall : angeline@®thyp.com.sg

Secretary’s DID ; 5496 9569

To Pax No: 6256 4315

Date: 10 October 2017
BY EMAIL & POST

LKK Auto Consultants Pte Ltd
51Ubi Ave 1 #01-25

Paya Ubi Industrial Park
Singapore 408933

Dear Sirs

MC SUIT NO. 8977 OF 2017 - CLAIMANT: LOH MUN ONN
ACCIDENT INVOLVING S]S 7619B & SKU 7705M ON 06.04.16 AT JUNCTION OF
HILLVIEW AVENUE AND BUKIT BATOK EAST AVENUE 2

We act for AIG Asia Pacific Insurance Pte Ltd, the insurers of motor vehicle no. SKU 7705M.

Plaintiff’s solicitors are M/s Vision Law LLC in respect of a claim by the owner of motor
vehicle no. SJS 76198 for the captioned accident.

The Court has now directed for parties to engage a Single Joint Expert (SJE) to conduct a
paper survey in this matter.

The Court has further appointed, our proposed surveyor, namely Mr Mohammad Taufikh
Bin Hamid, as the Court appointed SJE, for this matter and fixed the fees from the paper re-
survey at $350.00, as the Plaintiff's vehicle has been sold.

We enclose all the supporting documents:-

1) Plaintiff's survey report and photos
2) Our resurvey report and photos
3) Final repair bill

The Court has further directed that the report us to be completed before 1 November 2017,

We will need to disclose the report to M/s Vision Law LLC by 1 November 2017.
Page 1 of 2

Thhmmmmmmuwmmm-;mm-mmyuwwwpmm Wit
mmmmcm,pbuowmnuhmumwmom.Mngmdmwlm.

Tan Kok Quan Partnership
1 Wallich Strest #07-02 Guoco Tower Singapore 078881 T [85) 62259333 F 1651 6225 0111 UEN: §3130809W
www, tkgp.com.sg




TKQAP

Advocates & Salicitoras

As such, please let us have the paper resurvey report by 1 November 2017 latest, to enable
us to then forward it to the Plaintiff's solicitors,

Please note that our clients, AIG Asia Pacific Insurance Pte Ltd, will be paying you your
charges. Kindly therefore direct your bill to them. However, you can care-of your bill to us

and we will forward it to our clients for their payment. Please state our clients’ reference
no. 1210898659SG and our file reference no. TWK/AR/0966.17 /ml/PD in your bill.

Yours faithfully

ANGELINE RAJOO

Enc. (By Email Only)

Page20f2



@R-51 automoTIVE PTE LTD

Kaki Bukit AutoHub

3 Kaki Bukit Ave 2

#01-17/ #0118 / Heavy Vehicle #01-08 / Spray Painting #02-27
Singapore 417921 Tel No. : +65 6842 0051 Fax No. : +65 674) 0510

E-Muil : sales@n5 | .com.sg
Company Reg. No. : 200616038C
GST Registration No. : 200616038C

LOH MUN ONN
BLK 386 BUKIT BATOK WEST AVE 5 #11-360
SINGAPORE 650386

Contact : 62751221 98263538
TAX INVOICE
Date : 22/09/2016
Date in : 06/04/2016
Vehicle Num. : SJS7619B

Make/Model : TOYOTA COROLLA AXIO 1.5X A-2008

Chassis/Eng# : NZE1416104827/INZD267198
Accident Date : 06/04/2016

Claim No : CLMI13460

Reference : APR-13/2016

Policy No. : DISMTPV01005393 (01/09/2016)

PHOTOCOPY

LUMPSUM REPAIR BILL

AS PER SURVEYOR REPORT

REF : 0446-16-N51 DATED 19/09/2016
BY PAR AUTOMOTIVE CONSULTANCY

Amount S§
11,100.00

for N-51 AUTOMOTIVE PTE LTD

r

@il

E.&0OE. Sub 8§ :
AddGST(7%)SS:
Total Amount S$ :

11,100.00
777.00

11,877.00



NoJ33, Ubi Ave 3
WO02-15, Verex
Singapore 408863
(7" FORMTEAM ADJUSTERS PTELTD | ;- 20
Emaik claims@fta.com sg
CoReg No: 20112134W
GST Reg No: 201212134W
Our Reference :
Your Reference: 12108986598G
Date $ 07-Nov-2016
Motor Claims Department

AlQ Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

Singapare 079120

Attention $ Ms Pauline Tham

Dear Sir/Mdm,

RE-INSPECTION OF VEHICLE NO . 8J8 76198

Pursuant to your instructions on 13 Oct 2016 , we have conducted a reinspection of the
above vehicle at 2 Kaki Bukit Ave 2 Autohub #01-18 §8'417921 on 01 Nov 2016.

We recommend a repair costof  $2,900.00 (see report) based on lump sum repair and
the estimated duration of repairs would take 04 days

We also enclosed our note of charges for your consideration,

Thank you for this assignment,

Your faithfully

FormTeam Adjusters Pre Ltd
Adjusters & Surveyors (Licensed A

—

AMSAE(AUST), AMIRTE, AMSOE,
MASPACI, MSAAA

Licensed Appraiser

(Email : frankie@fta com.sgl

Encl. Re-inspection Report



FORMTEAM ADJUSTERS PTE LTD

Your Reference : 1210898659SG

Date 07-Nov-2016
Attention ¢ Ms Pauline Tham
TO : Motor Claims Department

AIG Asia Pacific Insurance Pte Ltd
78 Shenton Way #07-16

Singapore 079120
Dear Sir/Madam,
Vehicle No . SJS7619B
N e : Toyota Axio
Mileage : 11976 km
Chassia No NZE1416104827
Workshop M/S N-51 Automotive Pte Ltd

PAGE: 1

Pursuant to your instructions on 13 Oct 2016 , we have conducted a reinspection of the above vehicle at

2 Kaki Bukit Ave 2 Autohub #01-18 §'417921 on 01 Nov 2016.

We are pleased to submit hersunder our adjustment which we trust should serve your purpose: -

L B

BN N - Aok =N

PARTS REPLACEMENT-LIST ITEMS
Rear Boot Lid

Rear Boot Lid 'Logo’ Emblem

Rear Boot Lid Hinges L/R

Rear Boot Lid Inner Upholstery Trim
Rear Boot Lid Mechanism Lock

Rear Boot Lid Number Plate Lamp L/R
Rear Boot Lid Outer Garnish

Rear Boot Lid Outer Garnish Clips

Rr Boot Lid Rubber Guide Stopper L/R
Rear Boot Lid Weatherstrip

Rear Bumper

Rear Bumper Impact Bracket L/R

Rr Bumper Inner Side Shield Clips L/R
Rear Bumper Inner Side Shield L/R
Rear Bumper Side Retainer L/R
Rear End Panel

Rear End Panel Inner Top Garnish

Not Replaced

Not Consistent
Not Consistent

Not Necessary
Not Necessary
Not Consistent

Bent

Warped
Necessary

Warped

727.00
52.30
672.50
181.10
192.40
289.80
26.00
35.20
191.40
1,101.70
132.00
39.00
110.00
274.80
§591.40
281.40

52.30

1,101.70
132.00
39.00
110.00
274.80

281.40

No.33, Ubi Ave 3, #02-15, Vertex Singupore 408868 Tel : (65) 6509 1788 Fux : (65) 6509 6221 Co.Reg. 20121214W
Email : claims@fin.com.ag



FORMTEAM ADJUSTERS PTE LTD

- Our Reference : FTA/AHA/1610/5725/Rl

Your

[ R N I L

[ S . o N S I S

Reference :  1210898659SG

Rear End Panel Inner Top Garnish Clips
Rear End Panel Lock Striker

Rear Exhaust Aluminium Heat Shield
Rear Exhaust Gasket

Rear Exhaust Rubber Mounting

Rear Exhaust Silencer Box

Rear Fender Inner Air Vent L/R

Rear Fender Inner Upholstery Trim L/R
Rear LH Tail Lamp

Rear LH Tail Lamp Back Rubber Gasket
Rear LH Tail Lamp Clip

Rear LH Tail Lamp Inner Panel

Rear LH Tail Lamp Lower Bracket

Rear RH Tail Lamp

Rear RH Tail Lamp Back Rubber Gasket
Rear RH Tail Lamp Clip

Rear RH Tail Lamp Inner Panel

Rear RH Tail Lamp Lower Bracket

Rear Sub RH Chassis Frame

Spare Tyre Panel

Spare Tyre Panel Inner Top Upholstery
Board

Spare Tyre Retainer Lock

Spare Tyre Side Panel Inner Top Tray L/R
Spare Tyre Side Panel L/R

Rr Boot Lid Inner Upholstery Trim Clips
Rear Boot Lid Insulator Sound Mat
Rear Boot Lid Number Plate

Rear Boot Lid Number Plate Holder
Rear Boot Lid Reverse Camera

Necessary
Not Consistent

Not Necessary
Not Necessary
Not Consistent
Reuse

Not Consistent
Not Consistent
Not Necessary
Not Necessary

Not Necessary
Not Consistent
Not Necessary
Not Necessary

Not Necessary

Repair
Not Consistent

Reuse
Not Consistent

Repair

Not Consistent
Not Consistent
Not Consistent
Not Consistent
Not Consistent

26.00
49.00

23.00
127.40
971.00

979.20
283.10
43.70
6.50

121.35
398.70
43.70
6.50

121,35

232.00

743.70

26.00

9,074.20
2,268.55

2,017.20
504.30

6,805.65

1,512.90

30.00
350.00
25.00
50.00
800.00

No.33, Ubi Ave 3, #02-15, Vertex Singspore 408868 Tel : (65) 6509 1788 Fax 1 (65) 6509 6221 Co.Reg. 201212134W
claims@fta.com.ug




FORMTEAM ADJUSTERS PTE LTD

. - Our Reference : FTA/AHA/1610/5725/RI

Your Reference :  12108986598G

PAGE : 3

1 |Rear Boot Lid Spoiler "Top' Reuse
1 set|Rear Bumper Clips Necessary
1 |Rear Bumper Lower Lip TRD' Deformed
1 set|Rear Bumper Reverse Sensor Shorted
2 set|Rear Fender Inner Upholstery Trim Not Necessary
Clips L/R
2 [Rear Fender Insulator Mat L/R Reuse
“ Rear LH Tail Lamp Brake' Bulb Not Cansistent
1 [Rear LH Tail Lamp ‘Reverse’ Bulb Not Consistent
1 |Rear LH Tail Lamp 'Signal' Bulb Not Consistent
1 |Spare Tyre Reuse
1 |Spare Tyre Panel Inner Jacking Tool Reuse
1 |Spare Tyre Panel Insulator Mat Not Necessary
Total Parts Special Nett Items
Total Parts

30.00 30.00
1,200.00 1,000.00
350.00 200.00
60.00 -
12.00 -
12.00 -
12.00 -
350.00 -
3,281.00 1,230.00
10,086.65 2,743.90

Nod3, Ubi Ave 3, #02.15, Vertex Singupore 408868 Tel : (65) 6509 1788 Pux : (65) 6509 6221 Co.Reg. 201212134W
Bmail : claims@fta.com.ag



FORMTEAM ADJUSTERS PTE LTD

To remove, reinstall electrical wiring harness, check lighting and rewire for
parking sensor.

To remove, reinstall roof top trim upholstery, cushion seat, trim garnish,
trim liner carpet. (to FR)

To re-spray painting on the rear boot lid, rear end panel, rear fender (L/R),
spare tyre panel and rear bumper.

To remove and change exhaust silencer box with pipe, re-align where
necessary consistent to the accident.

To provide labour, workmanship to change the above damaged body parts,
repair, re-construct and re-align body structure, body alignments and
damaged consistent to the accident. (including all repair parts)

To mount vehicle on to Car 'O’ Liner.

To apply anti-rust chemical on repaired and replaced panel.
Total Labour Amount

Total Parts and Labour

80.00 20.00
60.00 60.00
1,200.00 400.00
120,00 -
1,100.00 400.00
400.00 -
60.00 30.00
3,020.00 910.00
EIOG.“ 3.55.90 ‘
—_—

No.33, Ubd Ave 3, #02-15, Vertex Singapore 406868 Tel ; (65) 6509 1788 Fux : (65) 6509 6221 Co.Reg, 201212134W

Eamail : claime@fts.comag



FORMTEAM ADJUSTERS PTE LTD

PAGE: 5
Our Reference : FTA/AHA/1610/5725/Rl
Your Reference: 1210 5

I S i

Our Recommended Repair Cost (see remarks) $11,100.00 $2,900.00

( iEMARKS :
Our recommended Lump Sum Repair Costis  $2,900.00 (instead of the submitted repair cost of
$11,100.00 .In normal circumstances, repairs to the vehicle would take approximately 04 days
to complete. Please find enclosed our note of charges for your kind attention.

Disclaimer

report is intended for the exclusive use of the addressee solely in relation to the loss occurrence in which
assessed vehicle is involved. No liability or responsibility whatsoever shall be held by FORMTEAM

for any reliance on this report by any third party, unless with the permission of the

Yours faithfully,
FORMTEAM ADJUSTERS P':T/
{ 4

Frankie Pang

AMSAE(AUST), AMIRTE, AMSOE,
MASPACI, MSAAA

Licensed Appraiser

No.33, Ubi Ave 3, #02-15, Vertex Singapore 408868 Tel : (65) 6509 1788 Fax 1 (65) 6509 6221 Co.Reg. 201212134W
Email : claims@fia.com.sg



FormTeam Adjusters Pte Ltd

Vehicle No: SJS 76198
Workshop: N-51 Automotive Pte Ltd

Accident Date: 06 April 2016

No. 33 Ubi Ave 3
#02-15 Vertex
Singupore 408868

Tel 1 (65) 6509 1788
Fax : (65) 6509 6221

Email claima@ftacomag
www,fta. com.sg
Co. Reg No: 201212154W

GST Reg. No: 20121214W
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Annex A Page 3
s Report No: 0446-16-N51-51576198
PAR Automotive Consultancy
Results of inspection of the accident vehicle are as shown above.
We have taken into consideration the age and condition of the vehicle in our recommendation.

Hence, the recommended cost of repairs based on Lump Sum repairs is : S 11,100.00
and the recommended number of working days for the repairs is within 9 day(s).

B J Loi (1 Eng, MIMI, ARTE)
Automotive Appraiser



PAR Automotive Consultancy ..o

Thomson Rd Post Office PO Box 029 Singapore 915701, Tel : 645 31173, Fux : 645 36131

Report No: 0446-16-N51

19 September 2016

ACCIDENT VEHICLE SURVEY REPORT
Loh Mun Onn
Blk 386 Bukit Batok West Ave 5 #11-360
Singapore 650386
VEHICLE INFORMATION:
Vehicle Reg No.: SIS76198 Odometer: 105181km
Make & Model: Toyota Axio [.5X A Colowr: Silver
Chassis number: NZE1416104827 Date of accident; 06/04/2016
Year of Regn.. 02/09/72009 Date inspected: 11/04/2016
Repairer at. N-51 Automotive Pte Ltd

2 Kaki Bukit Ave 2 #01-18

Kaki Bukit Auto Hub

Singapore 417921
STATIC CHECKS, where applicable:
Steering : serviceable
Footbrake : serviceable
Handbrake : serviceable
Paintwork ; Good
General condition : Good
TIRE CONDITION:

LH / Make RH / Make Size
Fromt: Smm/Firestone Smm/Firestone 215/45R17
Rear: Smm/Firestone Smm/Firestone 215/45R17

Impact on the rear portion.
Please see details as described in the Annex for parts and labour.

REMARKS:
We have inspected the above-mentioned vehicle on a "Without Prejudice” basis.



PAR Automotive Consultancy

PARTS
Description of part

REAR BOOTLID

REAR BOOTLID 'LOGO’ EMBLEM

REAR BOOTLID HINGES L/R

REAR BOOTLID INNER UPHOLSTERY TRIM
REAR BOOTLID MECHANISM LOCK

REAR BOOTLID NUMBER PLATE LAMP LR
REAR BOOTLID OUTER GARNISH

REAR BOOTLID OUTER GARNISH CLIPS
REAR BOOTLID RUBBER GUIDE STOPPER /R
REAR BOOTLID WEATHERSTRIP

REAR BUMPER

REAR BUMPER IMPACT BRACKET LR

REAR BUMPER INNER SIDE SHIELD CLIPS LR
REAR BUMPER INNER SIDE SHIELDLUR 1,
REAR BUMPER SIDE RETAINER LR

REAR END PANEL

REAR END PANEL INNER TOP GARNISH
REAR END PANEL INNER TOP GARNISH CLIPS
REAR END PANEL LOCK STRIKER

REAR EXHAUST ALUMINIUM HEAT SHIELD
REAR EXHAUST GASKET

REAR EXHAUST RUBBER MOUNTING

REAR EXHAUST SILENCER BOX

REAR FENDER INNER AIR VENT L/R

REAR FENDER INNER UPHOLSTERY TRIM L/R
REAR LH TAILLAMP

REAR LH TAILLAMP BACK RUBBER GASKET
REAR LH TAILLAMP CLIPS

REAR LH TAILLAMP INNER PANEL

REAR LH TAILLAMP LOWER BRACKET

REAR RH TAILLAMP

REAR RH TAILLAMP BACK RUBBER GASKET
REAR RH TAILLAMP CLIPS

REAR RH TAILLAMP INNER PANEL

REAR RH TAILLAMP LOWER BRACKET

REAR SUB RH CHASSIS FRAME

SPARE TYRE PANEL

SPARE TYRE PANEL INNER TOP UPHOLSTERY BOARD
SPARE TYRE RETAINER LOCK

SPARE TYRE SIDE PANEL INNER TOP TRAY L/R

B o e e e e e e e e wm e wm e e NN e N e e o Mo e BN OAN = = A= N = N -

Anncx A Page |

Report No: 0446-16-N51-8I576198

Repairer's
727.00

179.70
67250
181.10
192.40
289.80
26.00
3520
191.40
1,101.70
132.00
39.00
110.00
274,80
591.40
281.40

Our
adjustment
721.00 © 7
52.30
0.00
181,10 # 1%
19240 7+ °
28980 ~ '~
26.00 7
3520 7
191.40
1,101.70
132.00
39.00
110.00
274.80
591.40
28140
26.00
49.00" ¢
0,00
12740~
971.00
0.00
97920 '
283.10 7
4370 ¢ # 0
6.50 /v~
0.00
12135 <4
398,70 » -
4370 v
650 /"
0.00 ¢
12135 "
0.00 *
0.00 *
232.004 »n
0.00
743,707



Amnex A Page 2
Rq:mNo:O“b-lb-NSl-&S?bl%

P AR Automotive Consultancy

SPARE TYRE SIDE PANEL LR 2 repair 220.50 0.001”
Sublotal before discount S8 1243077 §89,07420 “
Percentage discount 25%and  25% §53,10769 S$226855
Sub-otal 1 58932308 SS680565
RR BOOTLID INNER UPHOLSTERY TRIM CLIPS - SET | necessary 30.00 30.00/
REAR BOOTLID INSULATOR SOUND MAT | necessary 350,00 350.00 /"
REAR BOOTLID NUMBER PLATE 1 bent 25.00 25007 1
REAR BOOTLID NUMBER PLATE HOLDER 1 bemt 50.00 50.00 / ©"
REAR BOOTLID REVERSE CAMERA | shorted $00.00 800.00 7
REAR BOOTLID SPOILER "TRD' | reuse 800.00 0.00
REAR BUMPER CLIPS - SET | necessary 30.00 30.00
REAR BUMPER LOWER LIP 'TRD | deformed 1,200.00 120000 709
REAR BUMPER REVERSE SENSOR - SET 1 shorted 350.00 350,00 ) “©
REAR FENDER INNER UPHOLSTERY TRIM CLIPS LR - SET 2  necessary 60.00 60.00 *
REAR FENDER INSULATOR MAT LR 2 reuse 700.00 0.00
REAR LH TAILLAMP 'BRAKE' BULB | fused 12.00 12.00 /
REAR LH TAILLAMP REVERSE BULB 1 fused 12.00 12.00
REAR LH TAILLAMP 'SIGNAL' BULB | fused 12.00 1200 7
SPARE TYRE | reuse 280.00 0.00
SPARE TYRE PANEL INNER JACKING TOOL 1 rouse 180,00 0.00
SPARE TYRE PANEL INSULATOR MAT | necessary 350.00 350.00 /oA

Subtotal before discount 55 5,241.00  S§3,281.00

Sub-total 2 S§$5241.00 5$3.281.00
Parts-total 5SS 14,564.08 SS 10,086.65

LABOUR

To remave, reinstall electrical wiring hamess, check lighting, and rewire for parking -
sensor. 150.00 80.00 -
To remove, reinstall roof top trim upholstery, cushion sest, trim gamish, trim liner carpet.

(to FR) 140.00 60.00
To re-spray painting on the rear bootlid, resr end panel, rear fender (L/R), spare tyre (00
pane! and rear bumper. 1,500.00 1,20000 *
To remove and change exhaust silencer box with pipe, re-align where necessary Al
consistent to the accident. 160.00 120.00 *°
To provide labour, workmanship to change the above damaged bodyparts, repair, re-

construct and re-align body structure, body alignments and damaged consistent to the (00
accident. 1,500.00 1,10000
To mount vehicle on to Car ‘0’ Liner. 400.00 400.00 "
To apply anti-rust chemical on repaired and replaced panel. 120.00 60.00 /19

Labour Total S$53,970.00 S53,02000 | )
Parts & Labour Total SS 18,534.08 S5 13,106.65



Your Ref: TWK/AR/0966/1 7/aig/ml/PD Date: 28* December 2017

Our Ref: CSI/LAWIT7021978/T1vbe2

M/s TAN KOK QUAN PARTNERSHIP
| WALLICH STREET #07-02

GUOCO TOWER

SINGAPORE 078881

Dear Sir / Madam,

EVALUATION REPORT (PAPER SURVEY) OF ACCIDENT VEHICLE NO:
SIS 76198

INSURED VEHICLE: SKU 7705M

ACCIDENT DATE: 06/04/2016

We thank you for your instruction on 10/10/2017.

We acknowledge receipt of the following documents:-

a) Automobile Inspection Report of SJS 7619B from M/s Formteam Adjusters Pte Lid.
b) Survey report by PAR Automotive Consultancy with colour photographs.

¢) Final Repair Bill of SJS 76198 from M/s N-51 Automotive Pte Lid.

d) Colour damaged vehicle photographs of SJS 76198.

Based on the documents received from you, we have evaluated the damages of the vehicle and have
the following comments:-

[

Information Recorded: -

Registration Number . SIS 76198

Make & Model : Toyota Axio 1.5X A
Year of Registration : 2009

Chassis Number :NZE1416104827

We recommend that the repairs of the entire damage require about __S (Five)  working days
to complete.

We hereby provide our recommendations on the cost of repair to the damaged vehicle as stated
in the following page.
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REAR BOOTLID 'LOGO' EMBLEM
REAR BOOTLID HINGES UR

REAR BOOTLID INNER UPHOLSTERY TRIM
REAR BOOTLID MECHANISM LOCK

REAR BOOTLID NUMBER PLATE LAMP LIR
REAR BOOTLID QUTER GARNISH

REAR BOOTLID OUTER GARNISH CLIPS
REAR BOOTLID RUBBER GUIDE STOPPER LR
REAR BOOTLID WEATHERSTRIP

REAR BUMPER

REAR BUMPER IMPACT BRACKET L/IR

REAR BUMPER INNER SIDE SHIELD CLIPS LR
REAR BUMPER SIDE RETAINER LR

REAR END PANEL

REAR END PANEL INNER TOP GARNISH
REAR END PANEL INNER TOP GARNISH CLIPS
REAR END PANEL LOCK STRIKER

REAR EXHAUST ALUMINIUM HEAT SHIELD
REAR EXHAUST GASKET

REAR EXHAUST RUBBER MOUNTING

REAR EXHAUST SILENCER BOX

REAR FENDER INNER AIR VENT LIR

REAR FENDER INNER UPHOLSTERY TRIM LR
REAR LH TAILLAMP

REAR LH TAILLAMP BACK RUBBER GASKET
REAR LH TAILLAMP CLIPS

REAR LH TAILLAMP INNER PANEL

REAR LH TAILLAMP LOWER BRACKET

REPAIRED SEE
LABOUR

REPLACED

REPAIRED SEE
LABOUR

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
REPLACED

REPLACED

REPLACED

NOT NECESSARY
REUSE

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
REUSE

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

REPAIRED SEE
LABOUR

NOT NECESSARY

Report Ref No. CS1/LAW17021978/T1vbe2

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4316
Reg No 199607198R GST Reg No. 19.9807198-R

191.40
1.101.70

39,00
27480
591,40
28140

23135

12135
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REAR RH TAILLAMP BACK RUBBER GASKET
REAR RH TAILLAMP CLIPS
REAR RH TAILLAMP INNER PANEL

REAR RH TAILLAMP LOWER BRACKET
REAR SUB RH CHASSIS FRAME

SPARE TYRE PANEL

SPARE TYRE PANEL INNER TOP UPHOLSTERY BOARD
SPARE TYRE RETAINER LOCK

SPARE TYRE SIDE PANEL INNER TOP TRAY LR
SPARE TYRE SIDE PANEL LR

REAR BUMPER INNER SIDE SHIELD LR
LESS 25% DISCOUNT

SPECIAL NETT ITEMS

SET RR BOOTLID INNER UPHOLSTERY TRIM CLIPS (SN)
REAR BOOTLID INSULATOR SOUND MAT (SN)

REAR BOOTLID NUMBER PLATE (SN)

REAR BOOTLID NUMBER PLATE HOLDER (SN)

REAR BOOTLID REVERSE CAMERA (SN)

REAR BOOTID SPOILER 'TRD' (SN)

SET REAR BUMPER CLIPS (SN)

REAR BUMPER LOWER LIP 'TRD' (SN)

SET REAR BUMPER REVERSE SENSOR (SN)

SET REAR FENDER INNER UPHOLSTERY TRIM CLIPS
LR (SN)

REAR FENDER INSULATOR MAT L/R (SN)
REAR LH TAILLAMP 'BRAKE' BULB (SN)
REAR LH TAILLAMP ‘REVERSE' BULB (SN)
REAR LH TAILLAMP 'SIGNAL' BULB (SN)

NOT NECESSARY

NOT NECESSARY

REPAIRED SEE
LABOUR

NOT NECESSARY

REPAIRED SEE
LABOUR

REPAIRED SEE
LABOUR

NOT NECESSARY
REUSE
NOT NECESSARY

REPAIRED SEE
LABOUR

REPLACED

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
NOT NECESSARY
REUSE
REPLACED
REPLACED
REPLACED

NOT NECESSARY

REUSE

NOT NECESSARY
NOT NECESSARY
NOT NECESSARY

Report Ref No. CS1/LAW17021978/T 1vbe2

LKK Auto Consultants Pte Ltd
51 Ubi Ave 1 201-25 Paya Ubi Industrial Park, Singapors 408933
TEL: 6256 3561 FAX: 8256 4315

121.35
731.40

087.72

232.00
171.80
743.70
22050

110.00
-3,107.69

9,323.08

30.00
350.00
25.00
50.00
800.00
800.00
30.00
1,200.00
350.00
60.00

700.00
12.00
12.00
12.00




, V ” LKK Auto Consultants Pte Ltd

-4 — -8 — 51 Ubi Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 408933
- TEL: 6256 3561 FAX: 6256 4315

Reg No 199607198R GST Reg. No. 19-9807198-R

1|SPARE TYRE (SN)
1|SPARE TYRE PANEL INNER JACKING TOOL (SN) REUSE
1|SPARE TYRE PANEL INSULATOR MAT (SN) NOT NECESSARY

5,241.00 1,130.00

LABOUR

TO REMOVE, REINSTALL ELECTRICAL WIRING 150.00 30.00
HARNESS, CHECK LIGHTING, AND REWIRE FOR
PARKING SENSOR.

TO REMOVE, REINSTALL ROOF TOP TRIM 140.00 60.00
UPHOLSTERY, CUSHION SEAT, TRIM GARNISH, TRIM
LINER CARPET. (TO FR).

TO RE-SPRAY PAINTING ON THE REAR BOOTLID, REAR 1,500.00 600.00
END PANEL, REAR FENDER (L/R), SPARE TYRE PANEL
AND REAR BUMPER

TO REMOVE AND CHANGE EXHAUST SILENCER BOX NOT NECESSARY 160.00 -
WITH PIPE, RE-ALIGN WHERE NECESSARY
CONSISTENT TO THE ACCIDENT.

TO PROVIDE LABOUR, WORKMANSHIP TO CHANGE THE 1,500.00 600.00
ABOVE DAMAGED BODYPARTS, REPAIR, RE-
CONSTRUCT AND RE-ALIGN BODY STRUCTURE, BODY
ALIGNMENTS AND DAMAGED CONSISTENT TO THE
ACCIDENT. INCLUSIVE OF THE REPAIR OF REAR
BOOTLID,REAR BOOTLID HINGES L/R, REAR LH
TAILLAMP INNER PANEL, REAR RH TAILLAMP INNER
PANEL, REAR SUB RH CHASSIS FRAME, SPARE TYRE
PANEL AND SPARE TYRE SIDE PANEL L/R.

TO MOUNT VEHICLE ON TO CAR 'O’ LINER. NOT NECESSARY 400.00 -

TO APPLY ANTI RUST CHEMICAL ON REPAIRED AND 120.00 40.00
REPLACED PANEL.

3,870.00 1,330.00

MOHAMAD TAUFIKH K.K.LAU CPT(RET)

MMATAL AMSAE.A BEng(Hons),B.Bus MBA PEng PE,
MInstAEAMASME MIRTE

Automotive Assessor REGD Auto Consultant-SAE, Licensed Appralser

DEICLAIMER OF LIARILITY TO THIRD PARTIES . Thie Rupert ks made solaly for the uss snd benatit of the Clierd named on the ont pege of this Repert.




