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Reference No. :

Survey Department Check List (Case Handler)

cd eazlio>27%| Avb

Policy Type: OD / TP / TP RES J/ TL/ EVA

Admin (

): Case handler to make sure all Information cr

(1) Office Assign Form

AaZanAnnnnnon 200N

Surveyor (

Reference No.

‘Customer Code

Assign From
Assign Date

Veh No (Inspected)
Veh No (Insured)
D.O.A

Policy No

Claim No

Insurance Authorisation (CA /REV/REP)

Report Type
Weekend Charges

:5uwev held at/Repairer

Excess

(1) Assignment Form

EZHHEHZZZZHHEHEEHH

Vehicle No

‘Regn Month/Year

Vehicle Type
Make & Model

(Engine Capacity. (C.C)
Colour

Odometer. (Sp.Reading)

Chassis No

General Condition
Steering
Brake

:Mudifir_atinn (Modi)

Tyre Size

Tyre Make

Tyre Balance
Date of Inspection
Survey held
Des.of Damages

(2) System - (Views/Merimen)

C

Damaged Vehicle Photographs Uploaded

(3) Workshop Estimate/Assignment Form

M
Cc
C
Cc
C

C

ALL Parts condition
Market Value for OD cases

Estimate Repair Cost for PRI (RSI, TMI, MSIG)
‘Days of repair

Finalised Amount

Re-inspection Cases to Finalize within 5 Days

(8) System - (Views/Merimen)

C

Resurvey photo Uploaded

Check By: | VERON

[ slpiv

Case Handler Date

*C: Critical *N: Non-Critical

Case Handler Typist

¥-Date
=

w

N-Date

f S8

): Case handler to make sure the surveryor completed all required information.

AR AT A IR A AT AYAT AN AT AT AL A

A

eated by the assignment team are ACCURATE.
¥-Date | N-Date
e

21/05/2014



LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 256 3561 FAX: 6256 4315
Reg. No 199607198R GST Reg. No 19-9607198-R

Affiliated to Fedaration Internationale Des Experts En Automohbile

ERGO INSURANCE PTELTD

ref ©  CSIEGIT021977/AvD

A
#04-01 SUNTEC TOWER FIVE Date: 17-11-2017 |
SINGAPORE 038985
Code: EGI
13 Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. 5GY 2022J Veh. Inspected SKM 9278H
Policy No. Coverage (§) 0.00
Claim No. Excess (§) 0.00
Assign From  YEEPEILI Assign Date 1711172017
21 Vehicle Particulars & Condition
Make & Model c.c 0
Engine No. HIDDEN Year of Reg.
Chassis No. Colour
Odometer - Steering
Brakes Modification
General
3. Conditions of Tyres
Size Make Balance
R/H Front Tyre mm
L/H Front Tyre mm
R/H Rear Tyre mm
L/H Rear Tyre mrm
4. Description of Damages
5. General Information
Accident Date  08/11/2017 Inspection Date
Survey held at JD MOTORSPORTS PTELTD
25 KAKI BUKIT ROAD 4
#06-38 SYNERGY @ KB
SINGAPORE 417800
Sa. Remarks
A)THE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.




Veron Chen (LKKAuto)

From: Veron Chen (LKKAuto)

Sent: Tuesday, 5 December, 2017 3:01 PM

To: 'Survey Report (ERGO Insurance Pte, Ltd.)'

Cc: SUR

Subject: RE: SGY2022J / TP - SKMS278H/LKK / DOA : 09.11.2017
Attachments: SKM 9278H PRELI REVISED.pdf

Dear Pei Li,

Enclosed preliminary revised of vehicle SKM 9278H
Date of survey: 20/11/2017

Number of days: 5 days

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email ;sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Veron Chen [LKKAuto)

Sent: Tuesday, 21 November, 2017 9:22 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>
Cc: SUR <sur@lkkauto.com=

Subject: RE: 5GY2022) /TP : SKM9278H/LKK / DOA : 09.11.2017

Dear Pei Li,

Please be informed that we have inspected the vehicle SKM 9278H on 20/11/2017.

We are pending estimate from repairer.

Best Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 5256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)



From: Admin-D (LKKAuto)

Sent: Friday, 17 November, 2017 10:59 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg=; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@|kkauto.com>

Subject: RE: 5GY2022) /TP : SKM9278H/LKK / DOA : 09.11.2017

Dear Sir/Mdm,
Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1972 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408g233)

From: Survey Report (ERGO Insurance Pte. Ltd.) [mailto:Survey.Report@ergo.com.sg]
sent: Wednesday, 15 November, 2017 4:24 PM

To: 'admin-d @lkkauto.com'

Subject: 01 : 5GY2022) / TP : SKM9278H/LKK / DOA : 05.11.2017

Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016” in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be the
“Single Joint Expert”.

Please conduct this survey request from RIAZ LLC,
ADDRESS . JD MOTORSPORTS PTE LTD

NO 25 KAKI BUKIT AVENUE 4
#06-38 SYNERGY @ KB

SINGAPORE 417800
PERSON TO CONTACT : RONNIE TAY @ 9237 3644
ERGO OFFICER-IN-CHARGE : STEVELIM

Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party
vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

X

"5



Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email.

Thank you

Yee Pei LI

Claims Assistant (Motar)

ERGO Insurance Pte, Lid.

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 036985

Tel.: 65 6829 9199 DID: 65 6825 9184
Wabsite: www ergqo, com.sgq

ERGO is ane of the major insurance groups in Germany and Europe, Woridwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia, ERGO is part of Munich Re (Group), one of the world's leading nsk camers.



B 74 74

=k Consultants

A_dn BE B Pte Lid Company Registration No, 1996071388

S URLAVE 1, #02:25 PAYA UBIINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (I6S] 62564315
Your ref: SGY2022)/5E/pl
Our ref: CS/EGI1T7021977/Avb Date : 5/12/2017
The Motor Claims Department Without Prejudice

M/s: ERGO Insurance Pie Ltd

Dear Sir/Madam,

PRELIMINARY ADVICE OF VEHICLE NO.SKM 9278H

We thank you for your instruction on 15/11/2017

Please be informed that we had conducted the inspection of the above mentioned
vehicle on 20/11/2017 at the premises of M/s JD MOTORSPORTS PTE LTD
and have the following to report:-

Workshop Estimate Amount +$$26,093.00

Revised Estimate Amount - §$7,200.00 (LUMP SUM)
"Check" Items Amount ~:S%

Market Value : 5%

LTA Reimbursement Value ' 5%

Nett Value ‘ Boh

Description of Damage:

The vehicle sustained damages at the rear ot

rear portion.

Comments/Present Status:
Damages Consistent

Yours faithfully,
ADRIAN LING WAI PING

'E,En:g,MIBUE.AHIHTE,MIE&E-A,M.HATM
Llcansaﬁ hpprnisdr
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From: Weron Chen (LKKAuto)

Sent: Tuesday, 21 November, 2017 9:22 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)'

Cc: SUR

Subject: RE: SGY2022J / TP : SKM8278H/LKK / DOA : 09.11.2017
Dear Pei L1,

Please be informed that we have inspected the vehicle SKM 9278H on 20/1 1/2017.

We are pending estimate from repairer.

Bast Regards,

Veron Chen | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email :sur@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Admin-D {LKKAuto)

sent: Friday, 17 November, 2017 10:59 AM

To: 'Survey Report (ERGO Insurance Pte. Ltd.)' <Survey.Report@ergo.com.sg>; assignments
<assignments@lkkauto.com>

Cc: SUR <sur@|kkauto.com:=

Subject: RE: 5GY2022) /TP : SKM9278H/LKK / DOA : 09.11.2017

Dear Sir/Mdm,

Thank you for the assignment.

Best Regards,

G.Nivitha | Admin

LKK Auto Consultants Pte Ltd

Phone: 6841-1072 | email; assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S{408033)

From: Survey Report (ERGO Insurance Pte. Ltd.) [maiIto:5umey.l‘-tegurt@ergo,mm.sg]
Sent: Wednesday, 15 November, 2017 4:24 PM

To: 'admin-d@Ilkkauto.com'

Subject: Ol : 5GY2022) / TP : SKM9278H/LKK / DOA 09.11.2017

Dear Catherine,



in compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be the
“Single Joint Expert”.

Please conduct this survey request from RIAZ LLC,

ADDRESS : JD MOTORSPORTS PTELTD
NO 25 KAKI BUKIT AVENUE 4
#06-38 SYNERGY @ KB
SINGAPORE 417800

PERSON TO CONTACT :  RONNIE TAY @ 9237 3644
ERGO OFFICER-IN-CHARGE : STEVE LIM

Note: To survey on without prejudice basis. Obtain estimate and advise the consistency of damages to third party
vehicle that yvou are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com.sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email.

Thank you,

Yee Pei Li

Claims Assistant (Maton)

ERGO Insurance Pte. Ltd

5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 038935

Tel.; 65 6622 9193 DID; 656829 9194
Websile: www.ergo.com.sg

ERGO is one of the major insurance groups in Germany and Europe. Worldwide, ERGO is represented in more than 30 countries
and concentrates on Europe and Asia. ERGO is part of Munich Re (Group), one of the world's leading risk carriers.



Nivitha (LKK Auto)

From: Survey Report (ERGO Insurance Pte, Ltd.) <Survey.Report@ergo.com.sg>
Sent: Wednesday, 15 Novemnber, 2017 4:24 PM

To: ‘admin-d@lkkauto.com’

Subject: Ol : 5GY2022) / TP : SKM9278H/LKK / DOA : 09.11.2017

Attachments:; 5GY2022) - SAS pdf; SKM3278H - SAS.pdf; SKM9278H - PRS FORM.pdf
Dear Catherine,

In compliance with “State Courts Practice Directions Amendment No.1 of 2016" in regards to the Pre Repair Survey,
both TP repairer and Ergo Insurance Pte Ltd have agreed on your company LKK AUTO CONSULTANTS PTE LTD to be
the “Single Joint Expert”.

Please conduct this survey request from RIAZ LLC,

ADDRESS 1D MOTORSPORTS PTE LTD
NO 25 KAKI BUKIT AVENUE 4
#06-38 SYNERGY @ KB
SINGAPORE 417800

PERSON TO CONTACT . RONNIE TAY @ 9237 3644
ERGO OFFICER-IN-CHARGE : STEVE LIM
Note: To survey on without prejudice basis, Obtain estimate and advise the consistency of damages to third party

vehicle that you are require to conduct a re-survey before vehicle is returned to claimant. They are to contact your
office directly. Please do keep us in the loop.

Please fill up the necessary on ERGO PRS Form from workshop and return to us together on your update of the survey
status via Survey.Report@ergo.com_sg.

Attached are insured and TP's SAS (note: reports not to be released to any Third Party). No estimates was provided.

Kindly acknowledge receipt of this email.
Tharns WO

Yee Pei Li

Claims Assistant (Motor
ERGO Insurance
5 Temasek Boulevard

#04-01 Suntec Tower Five

Singapore 38985

Tel: 656829 0199 DID: 65 8820 Q194

VWebsite: www.ergo.com 0

ERGO is one of the major insurance groups. in

and concentrates on Eurape and Asia ERGH

s represented in more than 30 countries
e world s leading rigk carriers




15-11-17,16:01 ;

ERGO

. 14.11.2017 Sant via Fax
Data: 6534 0220

QurReferance:  SGY 2022J/SE/pl

ar

Yaur Raferenee: SKM 9278H(H)

Emall
To: RIAZ LLC
- i PRS e el
Vahlele Far Inspection: SKM 9278H
Insured's Vehlele: SGY 20221
Date Of Aceldent: 09.11.2017

We acknowledge receipt of your raquest for PRS on 14.11.2017

In compllance with "State Courts Practice Directions Amendment No,1 ef 2016", do select an assessor from

]
the list below and Indicate your sulection in the box marked *. * LI(' k_ AH‘.ILD mﬁ{,

Als Automobile Inspaction Servicas Pte Ltd LS L85 Auta Conaultants Pts Ltd
FTA FormTaam Consulmney Pte Lid LEK LKK Auto Consultants Pra Ltd
IAE tnfiniy] Appralzal Sarvice P5 Priority Sarvices

JPK JP Khights Pra Lod VAC Vicam Ltd

v Your reguast for Intpaction doss not hava yeur cllant's cont of repalr sstimate, kindly ferward a copy.

Your request for Inspectlon deeas not have yeur clisnt’s GIA rapor, kindly forward a copy.

\We scknowlodge your Interest for direct sattlament, we will assess & ruvart soon upen tesaipt of astimate,

Gurlneured's drivar has notreported the aceldant to us todate.

V' lathars:  OFFICER-IN-CHARGE « STEVE

Prapatad by Q_é/_\/ Fai Ll GE0 6194 clal BrEO.COM.5
Slgnatura: d FAX : 6825 9247

Aspanigr une on byt Wearkshop use oalyi
Ayseranr imﬂﬂlﬂ wearkthap on:
Asslgnment Data: Data:
Agglgnmant Timae: Tire
Inspactar:
Remaris: ] vehidae not avallable at ths appelnted date and time.

Kindly acknoudedge eur Assessor prasance for the above Job .

Waorkshop Acknowledgement & Stamp,
Note: Qur Inzpection It e o without admirslon to liability Baslr.




\ i
AR 1T 148895 | ETHOZ Protact Pie Lia - Bust Balok Foat e I"h | |
ENTRY DATE & TIME. 1071 172017 1519
SINGAPORE ACCIDENT STA‘I_'_EMEH‘F' Y
R NO v o e W
IMPORTANT NOTICE 045 )

1. Please report r.urrﬁm& the datails of the accient 1o speed up the claims process.
2. This Form must be completed by the Policyholdar and'or the Authonsed Dnver.

3. Information provided must be as fruthful and accurate as possibke. Any wiflul misrepresemation or witholding of material facts may allow iNSurance COMpanes o
rapudiate palicy ability.

4 The issue and aoceptance of this Form by insurance companies s not an admission of palicy iability an the part of the Ingurance companies

5. Any false reporting may be referred to the Police for investigation.

&. This report will be forwarded by the msurers of the Inswrers of the GLA Records Management Centre established by the General Insurance Assocation of
Singapore(GlA) fer archiving and that copees of this repaort will for a fee be made available upon application by imaresied partes

7. By the lodgement of this report 10 INe insurars, you hereby consent to the archiving of this report al the cenire and to copes of the repor beng magde avasable
aloresaid,

—

ACCIDENT STATEMENT

Date Of Repon 10/11/2017 1518

Date Of Accident 08/11/2017 18:20

Exact Location Of Accident ALONG BKE TWDS SLE
Country/State of Loss SINGAPORE

Vehicle Reaistration Number SKMS278H
Insured/Policyholder

Mame Of Registered Owner FAM LIHUA

NRIC No S7367585E

Email Address LIHUAFANTI@GMAIL.COM
Mobile Phaone No (LOCAL) +85-97 327788
Alternative Phone Mo OFFICE-S7327 768
Vehicle Particulars

Manufacturer BAW

Model 318 SEDAN LED NAVY

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own Insurance policy NO
far repair to your vehicle?

If Mo, Please state action to be taken THIRD PARTY

Wehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company DIRECT ASIA INSURANCE (SINGAPORE) PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy [

Policy Number MT/00389751

Cover Note Mumber 02/06/2017-01/06/2018
Driver

Mame of Driver FAN LIHUA

NRIC Mo STAETHE5E

Date Of Birth 26121973

Ocoupation OUTDOOR

Date Of Driving Pass 10/06/2009

Driving Experience 8 YEARS AND 4 MONTHS
Gendar MALE

Mobile Number (LOCAL) +65-97327T80

Fax Mumbear

Contact Number OFFICE-373277E8

Ebail Address LIHUAFANT3@GMAIL COM

Page 1 of 22




Address

Postcode

\Was driver an employee of the Insured's Company NO

If No. Relationship of the Driver with the Insured OWNER

Vehicle Registration Number of Driver's Own
Vehicle -

Insurance Company of Driver's Qwn Vehicle -

General iInformation of the Accident

Type Of Accident COLLISION - HEAD TO REAR
Weather Conditions CLEAR
Road Surface WET
Other Information

Was any foreign vehicle involved in this accident? NO
Was any body injured in the Accident? WO
Was any other material or property damaged? YES

I hgv_e_ baen appmached by urjknnwn _person[s} NO
soliciting/offering accident claims assistance.

Mumber of Passengers (Including Driver) 1
Details of Police Action

Was the accident reported to the police? NO

If Yas Please staie which Police Station

Was notice of intended Prosecution given? NO

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos avallable for attachment? YES

Was there any video captured by Car Camera? MO

Was there any audio recorded? WO

Vehicle Registration Number sGY2022)

Vehicle Make/Model/Calour

Details Of Properties TOYOTA RUSH
Name of Dnver KOO SU XIN JASMIN
NRIC/Pagsport Numbar SBR090TOE

Contact Number 96709910

Address

Postcode

Insurance Company Name

Nature Of Damage

No. Of Passenger (Including Driver)
Details of Witness

Mame

Phone Mumbsr

Email Address

Page 2 of 22




Sketch Plan Pg. 1

SKETCH PLAN
IMPORTANT NOTICE
1. Please repodt gorreetly the details of the accident to speed up the claims procass,
2. This Form must be £l licyholder andfor the Br.
4. nformation provided must be a3 MM. Ay witfut misrepresentation or withholding of material
fatts may allow msurance companies 1o repudiate policy Hability.

4 The iggue and acceptance of this Farm by insurance campanias it not an admission of policy liabiliy an the part of the Insurance
COMPanies.

. Any false rti ba Er li

i

f The repart will b lorwarded by the insurers of the GiA Records Management Contre estahlithed by the General insurance
Association of Singapore {G1A] for archiving and that copies of this repart will for # fee be made available upon soplicatlan by
interested parties.

7. By the lodgment of his report 1o the inswrers, you heraby consent to the archiing af tnis report at the centre and to copies of
the report being made available aforesaid.

g. Consent under the Personal Data Protection Act (PDPA)

| understand, acknowledgs, agree and consent that.

{a} My insurer, my workshop and the General Insurance Association of Singapore (“GEIA™) mayfare permitied to coliect, use,
disciose and/or process my parsonal data/personal information set outin this [form] ang any other personal information
nravided by me or possessed by my insurer [callectively the ~persanal Informatian”) and disciose and transfer such
personal information to all insureris) who have insured vehicte(s} invalved in this accident (31l insurer|s) who have insured
venicle{s) invelved in this accident shall be collectively referred 1o as the “Insurers”™], the Insurers’ tawyers fiaw firms, the
Monetary Authority of Singapose and any relevant gevernment agancy/authority {such a5 the police), for the purposeds)
of
(il processing, handing and/or dealing with my claims inciuging the settiement of the claims and any necessary

inwestigations relating to the ciaims;

(i) investigazing the accident and{/ar my ciaims;
(iif] carrying out and/ar dealing with my instructions or responding 12 any enquinies by me:

{iv} admiristering my claims {including the mailing of correspondence, statements, invaices, reparts or notices 1o me,
which could invehe disclasure of certain persenat data about me 1o bring about delivery af the same as well as on the
external cover of envelopes/mall packages); ana/er

{v] compiying with applicable 2w in administering, processing, handiing and/er dealing with my claims.{coliectively the
“Purposes”)
(o} al inssrer(s} who have insured vehicle(s) involved in this accident and Lhe Insurers’ lawyersflaw firmz, may/are parmitted
to collect, use, disclose and/or process my personal Infarmation for ane or more of the above Purposes,; and

[c} my Personal Information may/can be disciosed by any of the insurers and/or GLA 10 their third party service prowiders or
sgentsiincluding their faweyers/law firms), which may be sited putside of Singapore, for ane or more of the above Purposes. I

id}  my Personal information will alse be collected and used to compile clalims history for the purpase of fraud detection,
investigation and managemant in present and all future claims

(e}  the information so coliected under (d] above may be shared / disclosed:

{i) to zilinsurers and/or any other third parties that assist in evaluating, Investigating. conitraliing or managing fraud,
regulators, law enforcement and government agencios 3% reasona bly required for thie purposes stated, oF

[ii} for complying with requirements under any regulations, laws or court orders

gLk,

%

Policyholder's Sagnaa:rle 1 Driver's Signature Agpol ore Personnel’s Signature
Date & Time: [If driver Is rot the pedicyhalder, Ma
[ate & Time NAJCFIN Mo
R ) fir ot L e T i e B

Page 3 of 22




Sketch Plan Pg. 2

y’lg,,g A3t h
R Gy 2072

DESCRIBE CIRCUMSTANCES OF THE ACCIDENT

Z wse detiga o 308 Towards 38 uddiulu toe \ohle n frou” Sanmed,
Dol L marsard To Soul o 2ed Yo . Mo about 2 geuoeds 7 el s
e, lnpaet Gron St ac. 2 digheh oo visd vl by vestsx Ve % el |
WM b0 Y veac o wy vILGL .

Reporting Only
¥ou had been advised by workshop that in the event that yb -
against your own palicy (OD claim}, there Is a Fourt ] (s clavsa] il
whareby the claim must be made within the stipulate mmc from | Claim TE .
the day of cccurance. . Oq‘f’ ot %herwqushnﬂ
1 L —— S— J T r 4
DECLARATION —

|fwe declare the foregoing parti lculars are trug in '-Ier-.-' respect

M Aﬁifr

Palicyhalder's 5|gr1i|l:'..¢|rll Drriver's Signature Feporting Cepfr ¢ Persannel’s Signature
Date & Tima: {1 drever is nat the policyho ceﬂ Name i
Date & Time: MRIC/FIN N
oy el I . et |
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' D MO T ORSFPORTITTS

Vehicle Number: - SKM 9278 H Survevor: -
Model Number: - BMW 3181 Insurance: - Direct Asia vs. Ergo
Chassis Number: - W BABEIGOSONTE94] |

TP Eene  VECOA

J
List Items:
«  Olpcs Rear Bootlid EW (’FF j 164D
+ U3pcs Rear Bootlid lamp ( LH ) RH) @ $825.00x2 KM Coulied M 22<
e 02pes Rear Tail Lamp ( LH )J(RH) @$550.00x 2 Lfi ok susem 550 -
«  02pes Rear Tail Lamp Rubber Garnish ( LH ) RH ) @ $76.00 x 2 A e §15200 X
e Olpcs Rear Bootlid Emblem ( BMW ) (r A $9750 o
= Olpcs Rear Bootlid Logo (3181 N _ 800 o
. u!;ﬁcn_REr Bootlid "l"-"l.:_.lﬂlr.'[:\lTi.P _1.‘;«{! - - SIhU.Hﬂ_ - -
« Olpes Rear Bootlid Lock e d 28750 .~
s Dlpes Rear Bumpti- :’,’Qfl; n_:_i M ';f.:.f o
#  (1pes Rear Bumper Tow Cover & L4 89500 -
«  Olpes Rear Bumper Black Moulding Ty —a $195.00
e 0Olset Rear Bumper Inner Bracket Center ¢ g Le 8175.00
«  (dpes Rear Bumper Sensor @ $350.00 x4 3 ploers don d W = y i,
e Olset Rear Bumper Inner Bracket Holder E}ftﬂlf = —A SI185.00 7
s (2pcs Rear Bumper Reflector ( LH ) RH)@$78.00x2 LN Lk SM 7¥
B -_{!Ipci Rear End Panel “l;f"_;{;g .”!_5762.5{1 ¥
o Olpes Rear End Panel Top Gamish | 7 par §130.00 &
« Olpes Rear End Panel Insulator pf s $185.00 X
+ Olpes Rear Spare Tore Panel  yed p $262.50 J :
s (lpes Rear Spare Tyre Board P s 547500

20 Motorsports PTE LTD
35 Kaki Bukit road 4 #00-38 Synergy ‘@ KB Singapore 417800
Tel: 92373644 Fux: 64514516
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{11 pes Rear Bumper Reinforcement Inner Center Bracket £350.00

?-Q { 1 —.kll

X

s 0Olpcs Rear Bumper Reinforcement Be~d I @ AKC
s (lpes Rear Bumper Heat Shield Insulator 71 Mk SI60.00 X i
& . 02pcs Rear Bumper Side Inner Garnish ( LH ¥ RH Y@ S495.00x2 Av ~— 590000 X
. Dipes Rear Exhaust Pipe Assy ot - B3 © 1480
« 02pes Rear Exhaust Pipe Mounting @ S185.00x2 7 /- $37000 5
79%& / Sub-Total: $18.648.00
= 0fy-60
Special Net [tems:
¢  Dipes Rear Number Plate ?, A $45.00 &
e 0lpcs Rear Number Plate Gamish < == - S50.00 4
1. To supply labour & parts to replace above mentioned parts :- $2300.00 500
2. To supply labour to straighten chassis frame :- $1500.00
3, Tosupply labour to putty & re spray accident affected area :- S1R00A00 Qlf*':'
4. Tasupply labour to re-wire electrical parts : - 345000 g0 |':l
4? i
5. To supply labour to remove and refit upholstery for repair works :- $M 50 [
6. To supply labour to transfer boot component - 23 [

To supply labour to conduct diagnosis report for reprogramming:- Syﬂ"/[! 1o ¢

JD Motarsports PTE LTD
25 Kaki Bukit road 4 #06-38 Synergy (@ KB Singapare 417800
Tel: 92373644 Fax: 64514516

P - [w] i
LKK Auto Consultants hence notify ‘_.‘,:ﬁnﬁ 0 Q 7‘51-3 40
the Repairer of the following:
» To resurvey beforefafier spray painiing
» To display dar "“"'j"F" Total Labour: $7.350.00 ple s 2
« Parts prices o 10 eonid : e Total Spccinl Net: $95.00 I|I. i
» Third party survey I N a” Wt Pregudice” basis I,I
« No ilegal modication|s) s allows 1 Total Parts : $18,648.00 | f".é Lf‘ /
o Supplementary flem{s) mus! DR fEUTVE syed and
mhffhwct o 1l:=lapnrr Jal rom Insurance Company Total : 526,093.00 s
Acknowledged by Reparer ess Discount 20% : $5,218.60
Sk Total : $20.874.
a0 Lumpsum: 520.000.00




LKK Auto Consultants Pte Ltd
51 Ui Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
TEL: 6256 3561 FAX: 6256 4315
Reg. No: 199607198R GST Reg. No. 19-9807198-R

Affiliated to Federation internationale Des Experts En Automobile

ERGO INSURANCE PTELTD Ref : CS/EGI17021977/Avbe2
AT
#04-01 SUNTEC TOWER FIVE Date: 20-12-2017
SINGAPORE D38983
Code: EGI
1. Policy Particulars :- THIRD PARTY CLAIM
Insured Veh. SGY 20224 Veh, Inspected SKM 827EH
Policy No. Coverage ($) 0.00
Claim No. SGY2022)/SE/p Excess ($) 0.00
Assign From YEE PEI LI Assign Date 15/11/2017
2. Vehicle Particulars & Condition
Make & Model BMW 3181 c.c 1489
Engine No. HIDDEN Year of Reg. 20186
Chassis No. WEBABE3IB050NTES411 Colour RED
Odometer 40208 Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General GOOoD
L Conditions of Tyres
Size Make Balance
R/H Front Tyre |225/50 R17 BRIDGESTONE & mim
L/H Front Tyre |225/50 R17 BRIDGESTONE 6 mm
R/H Rear Tyre |225/50 R17 BRIDGESTONE & mm
L/H Rear Tyre |225/50 R17 BRIDGESTONE 6 mm
4. Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE REAR PORTION.
DAMAGES SEE DETAILS.
5. General Information
Accident Date  08/11/2077 llnspectinn Date 20/11/2017
Survey held at /D MOTORSPORTS PTE LTD
25 KAKI BUKIT RDAD 4
#06-38 SYNERGY @ KB
SINGAPORE 417800
5a. Remarks
AITHE INSPECTION WAS CONDUCTED ON A"WITHOUT PREJUDICE" BASIS.
B)IN ACCORDANCE TO YOUR INSTRUCTIONS, WE HAVE NOT AUTHORISED REPAIRS.
5b. Estimate Days of Repair

ESTIMATED NORMAL PERIOD FOR REPAIR: 5 Working Days
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TEL: 6256 3561 FAX: 6256 4315

LKK Auto Consultants Pte Ltd

51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933

Reg. Moo 199607188R GST Reg. No, 19-8607198-R Page Mo.1 of 2
ADJUSTMENT ON REPAIR COST FOR VEHICLE NO. SKM 9278H
Estimate By | Our Adjusted
Qty Description of Parts Condition Workshop ($)) ()
REPLACEMENT OF PARTS
1|REAR BOOTLID DENTED 2,650.00 1,650.00
2|REAR BOOTLID LAMP (LH) (RH) @3825.00 MNIS CRACKED 1,650.00 325.00
2|REAR TAIL LAMP (LH) (RH) @$550.00 N/S CUT 1,100.00 550.00
2|REAR TAIL LAMP RUBBER GARMNISH (LH) (RH) @576.00 |NOT NECESSARY 152.00 -
1|REAR BOOTLID EMBLEM (BMW) NECESSARY 97.50 a7.50
1|REAR BOOTLID LOGO (3181) MECESSARY B85.00 85.00
1|REAR BOOTLID WEATHERSTRIP cuT 160.00 160.00
1|REAR BOOTLID LOCK DAMAGED 287.50 287.50
1|REAR BUMPER DEFORMED 1,850.00 1,350.00
1|REAR BUMPER TOW COVER DEFORMED 95.00 a5.00
1|REAR BUMPER BELACK MOULDING DEFORMED 195.00 195.00
1|REAR BEUMPER INMER BRACKET CENTER CRACKED 175.00 175.00
4|REAR BUMPER SENSOR @§350.00 gﬁlln-"thED-S PCS 1,400.00 750,00
A
1|SET REAR BUMPER INNER BRACKER HOLDER DEFORMED 185.00 185.00
2|REAR BUMPER REFLECTOR (LH) (RH) @$78.00 NS CUT 156.00 78.00
1|REAR END PAMEL TO REPAIR SEE 762.50
LABOUR
1|REAR END PANEL TOP GARMISH NOT NECESSARY 130.00 -
1|REAR END PANEL INSULATOR, NOT NECESSARY 185.00 .
1|REAR SPARE TYRE PANEL NOT NECESSARY 262.50 -
1|REAR SPARE TYRE BOARD NOT NECESSARY 475.00 -
1|REAR BUMPER REINFORCEMENT INNER CENTER REPEATED 350.00 -
BRACKET
1|REAR BUMPER REINFORCEMENT BENT a75.00 485.00
1|REAR BUMPER HEAT SHIELD INSULATOR NOT NECESSARY 160.00 .
2|REAR BUMPER SIDE INNER GARNISH (LH) (RH) NOT NECESSARY 950,00 -
@$495.00
1|REAR EXHAUST PIPE ASSY BENT 3,850.00 1,480,00
2|REAR EXHAUST PIPE MOUNTING @3185.00 NOT NECESSARY 370.00 -
LESS 5% DISCOUNT - -397.40
18,648.00 7,550.60

Report Ref No. CS/EGI17021977/Avbe2




LKK Auto Consultants Pte Ltd

Adm ma B 51 Ubi Ave 1 #01-25 Paya Ubi Industrial Park, Singapore 408933
/’—. TEL: 6256 3561 FAX: 6256 4315
Reg. Mo: 180607198R GET Reg. Mo 19-3607198-R Page No..2 of 2
Estimate By | Our Adjusted
Description of Parts Condition
ol v Workshop ($)| __(5)
SPECIAL NETT ITEMS
1|REAR NUMBER PLATE (SN) NOT NECESSARY 45.00 -
1|REAR NUMBER PLATE GARNISH (SN) NOT NECESSARY 50.00 .
95.00 -
LABOUR
TO SUPPLY LABOUR & PARTS TO REPLACE ABOVE 2,500.00 500.00
MENTIONED PARTS. INCLUSIVE OF THE REPAIR OF
REAR END PANEL.
TO SUPPLY LABOUR TO STRAIGHTEN CHASSIS FRAME. |NOT NECESSARY 1,500.00 .
TO SUPPLY LABOUR TO PUTTY & RE-SPRAY ACCIDENT 1,800.00 650.00
AFFECTED AREA.
TO SUPPLY LABOUR TO RE-WIRE ELECTRICAL PARTS. 450.00 £0.00
TO SUPPLY LABOUR TO REMOVE AND REFIT 300.00 50.00
UPHOLSTERY FOR REPAIR WORKS.
TO SUPPLY LABOUR TO TRANSFER BOOT COMPONENT. 250.00 60.00
TO SUPPLY LABOUR TO CONDUCT DIAGNOSIS REPORT 550.00 100.00
FOR REPROGRAMMING.
7,350.00 1,440.00
GRAND TOTAL 26,093.00 8,990.60
RECOMMENDED COST OF LUMP SUM REPAIRS 7,200.00
(TOITS PRE-ACCIDENT CONDITION)

Report Ref No. CS/EGI17021977/Avbe2

KL

ADRIAN LING WAI PING

B.Eng AMSDE AMIRTE AMSAE-AM.MATAI

Licensed Appraiser




